
 Specialist Inpatient and Community Palliative Care Services for East Berkshire CCG
NHS South, Central and West COMMISSIONING SUPPORT UNIT

Contract summary
Industry - Healthcare
Location of contract – East of Berkshire (Ascot, Bracknell, Maidenhead, Slough & Windsor)
Published date: 13/12/2019
Description 
[bookmark: _GoBack]The following is a Prior Information Notice (PIN) only and is being placed to alert providers to a potential future procurement exercise for Specialist Inpatient and Community Palliative Care Services for the East Berkshire area.  Any values and timescales stated within this PIN  are for guideline purposes only and should not be taken as a guarantee. 

NHS East Berkshire Clinical Commissioning Group (“the CCG”) wishes to commission Specialist Inpatient and Community Palliative Care Services for all patients approaching the end of their life who are registered with a GP practice in the East Berkshire CCG area.  

The successful provider will work in close partnership with the CCG and stakeholders across health and social care to design and develop the new model of provision.  The model will aim to achieve best value by developing planned pathways and processes towards the shift of activity from hospital settings to hospice, care homes and home settings.  There will be an emphasis on avoidance of delays in finalising packages of care and ensuring that the preferred place of care is secured in an efficient and timely manner. 
 
The overall offer to include:-
· A Rapid Response 24/7/365 day end of life care phone hub and nursing service.
· Specialist Care Services in the Community
· An inpatient service based in the East Berkshire locality
· Domiciliary Care
· Day Care Provision
· An Assessment and Brokerage Service
· Pre and Post Bereavement  and Counseling Services

The services will aim to support individuals to remain in their preferred place of care and reduce avoidable ambulance conveyancing and hospital admissions. It will also engender confidence amongst professionals in supporting the delivery of exceptional end of life care. 
The Services are for adults over the age of 18 years at the time of first referral.
The aim is to provide a holistic seamless service to patients, through multi-disciplinary co-ordinated working across the health and social care systems. Training, information and advice and support will also be offered to related voluntary sector agencies and health and social care teams.
The 24/7/365 Day Rapid Response Service provision will respond to up to 100 calls per 24 hour day in a timely way providing expert advice, guidance and signposting services. It will work in collaborative partnership with primary care, acute care, community nursing, intermediate care, social care, residential and nursing homes and voluntary sector organisations.  
Specialist Care Services in the Community will provide holistic assessments of patients with palliative care needs, symptom control management and specialist palliative care interventions and respite care services. 

Inpatient services will be delivered by a multidisciplinary team including physiotherapists, occupational therapist, spiritual leader, social worker, dietician and pharmacist with 24/7 specialist nurse and consultant cover.  Services to include admissions for assessment, symptom control, end of life care and planned respite.  Staffing levels required to be 1:3 during the day and 1:6 at night. 

Domiciliary Care Services will deliver flexible care through regular assessment and review; and assurance and support for both patient and family/carers to enable patients to stay in comfort of their own home.  The service will offer up to 4 home visits per day to support social care needs of patients who are rapidly deteriorating.

The Day Care Service will deliver a 6 week rolling programme, comprising of a minimum of 4 hours’ sessions of activities on a weekly basis, supporting up to 15 patients per day, Monday to Friday. An offer of information and support to the family; nursing assessments, tests and/or treatment on a day basis and transportation services will be included.
The Assessments and Brokerage Service will undertake assessments of need and determine whether the patient meets NHS Continuing Healthcare eligibility or NHS Funded Nursing Care; deliver a brokerage service, making sure patients receive the most appropriate care packages and placements; manage casework, and carry out regular reviews.
Pre and post bereavement and counseling services will offer pre and post bereavement and counseling services as well as specific services for children and young people whose close family member has died; pastoral care; and a night sitting service from 10pm-7am.
Estimated contract value: £4,200,000 - £4,400,000 p.a.
Contract length: 3 years plus 2.

Should you wish to express interest, please indicate where your organisation is currently situated and/or the base from which your organisation would intend to provide the service.

If you would be interested in providing the service, please send an email to Mark Stanbrook, Lead Senior Procurement Manager at mstanbrook@nhs.net including the above requested information and further details will be sent accordingly. The closing date for expressing interest will be 5pm on 23 January 2020.

