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Framework Schedule 6 (Order Form Template and 

Call-Off Schedules) 

 
Order Form 

 
CALL-OFF REFERENCE: SPTBHOCFUK061023 

 
THE BUYER: UK Health Security Agency 

BUYER ADDRESS 10 South Colonnade, London, E14 4PU 

THE SUPPLIER: Softcat PLC 

SUPPLIER ADDRESS: Head Office, Fieldhouse Ln, Marlow SL7 1LW 

REGISTRATION NUMBER: 02174990 

DUNS NUMBER: N/A 

SID4GOV ID: N/A 

 

APPLICABLE FRAMEWORK CONTRACT 

 
This Order Form is for the provision of the Call-Off Deliverables and dated 30th 

November 2023. 

It’s issued under the Framework Contract with the reference number RM6068 for the 

provision of Technology Products and Associated Services. 

 
CALL-OFF LOT(S): 

 
o Lot 3 Software & Associated Services 

 

CALL-OFF INCORPORATED TERMS 

The following documents are incorporated into this Call-Off Contract. Where 

numbers are missing we are not using those schedules. If the documents conflict, 

the following order of precedence applies: 

1. This Order Form including the Call-Off Special Terms and Call-Off Special 

Schedules. 

2. Joint Schedule 1(Definitions and Interpretation) RM6068 
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Project Version: v1.0 
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3. The following Schedules in equal order of precedence: 

 

 
• Joint Schedules for RM6068 

o Joint Schedule 2 (Variation Form) 
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 6 (Key Subcontractors) 
o Joint Schedule 9 (Minimum Standards of Reliability) 

o Joint Schedule 10 (Rectification Plan) 
o Joint Schedule 11 (Processing Data) 
o Joint Schedule 12 (Supply Chain Visibility) 

 
• Call-Off Schedules for RM6068 

o Call-Off Schedule 5 (Pricing Details) 
o Call-Off Schedule 6 (ICT Services) 
o Call-Off Schedule 8 (Business Continuity & Disaster Recovery) Part 

[A/B] 

o Call-Off Schedule 13 (Implementation Plan and Testing) 

 
4. CCS Core Terms (version 3.0.6) 

5. Joint Schedule 5 (Corporate Social Responsibility) RM6068 

 

 
No other Supplier terms are part of the Call-Off Contract. That includes any terms 

written on the back of, added to this Order Form, or presented at the time of delivery. 

 
CALL-OFF SPECIAL TERMS NONE 

 
CALL-OFF START DATE: 30th November 2023 

 
CALL-OFF EXPIRY DATE: 29th November 2024 

 
CALL-OFF INITIAL PERIOD: 12 months 

 
CALL-OFF OPTIONAL EXTENSION N/A 

PERIOD 
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The Estimated Year 1 Charges used to calculate liability in the first Contract Year is 
£289,945.99. 

 

 
CALL-OFF CHARGES 

 
These have been embedded below and as detailed in Schedule 5 (appended to this 

Order Form) 

 

SPTBHOCFUK 

061023.pdf 

 
The Charges will not be impacted by any change to the Framework Prices. The 

Charges can only be changed by agreement in writing between the Buyer and the 

Supplier because of a Specific Change in Law or Benchmarking using Call-Off 

Schedule 16 (Benchmarking) where this is used. 

 
REIMBURSABLE EXPENSES 

 
None 

 
PAYMENT METHOD 

 
Annually in advance on the anniversary of each year’s commencement date. 

Payment to be made via BACS. 

 
BUYER’S INVOICE ADDRESS: 

Accounts Payable; UK Health Security Agency, Manor Farm 

Road, Porton Down, Salisbury, SP4 0JG 

Email:  
 

BUYER’S AUTHORISED REPRESENTATIVE 

 

 
 

 

 

 

 
 

 

BUYER’S ENVIRONMENTAL POLICY 

 
N/A 
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BUYER’S SECURITY POLICY 

 
N/A 

 
SUPPLIER’S AUTHORISED REPRESENTATIVE 

 
 

 

 

Softcat PLC, Toronto Square, Toronto Street, Leeds, LS1 2HJ 

 

 
SUPPLIER’S CONTRACT MANAGER 

 
 

 

 

Softcat PLC, Toronto Square, Toronto Street, Leeds, LS1 2HJ 

 

 
PROGRESS REPORT FREQUENCY 

 
Report frequency: on a weekly basis 

 

 
KEY STAFF 

 
N/A 

 
KEY SUBCONTRACTOR(S) 

 
Softcat will subcontract 100% of the deliverables to OCF 

 

 
COMMERCIALLY SENSITIVE INFORMATION 

 
• The breakdown of the Charges 

• Customer and Supplier names and contact details. 

 
SERVICE CREDITS 

 
N/A 

 
ADDITIONAL INSURANCES 
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CCS Core Terms (version 3.0.6) 
 

RM6068-Core-terms 

-3.0.6.odt 

Joint Schedule 2 (Variation Form) 
 

Joint Schedule 2 - 

Variation Form v1.doc 

Joint Schedule 3 (Insurance Requirements) 
 

Joint Schedule 3 - 

Insurance Requireme 

Joint Schedule 4 (Commercially Sensitive Information) 
 

Joint Schedule 4 - 

Commercially Sensitiv 

Joint Schedule 5 (Corporate Social Responsibility) 

RM6068  
Joint Schedule 5 - 

Corporate Social Resp 

Joint Schedule 9 (Minimum Standards of Reliability) 
 

Joint Schedule 6 - 

Key Subcontractors v 

Joint Schedule 10 (Rectification Plan) 
 

Joint Schedule 10 - 

Rectification Plan v.1. 

Joint Schedule 11 (Processing Data) 
 

Joint Schedule 11 

(Processing Data) v1.0 

Joint Schedule 12 (Supply Chain Visibility) 
 

Joint Schedule 12 - 

Supply Chain Visibilit 

 
 
 

 

Call-Off Schedule 5 (Pricing Details) 
 

RM6068-Call-off-sch 

edule-5-pricing-detail 

Call-Off Schedule 6 (ICT Services) 
 

RM6068-Call-off-sch 

edule-6-ICT-services- 

Call-Off Schedule 8 (Business Continuity & Disaster 
Recovery) Part [A/B]  

RM6068-Call-off-sch 

edule-8-business-con 
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Call-Off Schedule 13 (Implementation Plan and Testing)  

RM6068-Call-off-sch 

edule-13-implementa 

 




