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Appendix 1
National Microbiology Framework Agreement
Order Form — Reference C105059
PerkinElmer LAS (UK) Ltd

FROM

Authority: IThe Secretary of State for Health and Social Care as part of the Crown acting
through the UK Health Security Agency of Nobel House, 17 Smith Square, London,
ISW1P 3HX (the “Authority”)

Invoice address: Post: The UK Health Security Agency, Nobel House, 17 Smith Square, London,

SW1P 3JR

comoi
Contract Manager: Name:_

Secondary Contact: Name: _
business operational [

contact, project manager

arme: I

Procurement lead

Name and address for
notices:

Name:-

IAddress: UK Health Security Agency, Windsor House, 50 Victoria Street,
London, SW1H OTL

Internal reference (if |UKHSA CRE-ID 3753

applicable):
TO

. PerkinElmer LAS (UK) Ltd
Supplier:

Chalfont Road, Seer Green, Beaconsfield, Bucks, HP9 2FX
Name:

Contract Manager:

T L

Name:

Address: PerkinElmer LAS (UK) Ltd, Seer Green,
Beaconsfield, HP9 2FX

Name and address for
notices:




DocusSign Envelope ID: 02696418-1717-4E96-8DC7-CE659FA5AA97

Applicable terms and conditions

The following terms and conditions are applicable to the Contract for this Order:

Further Optional Additional Call-off Terms and Conditions

Each of the following clauses in Appendix H is only applicable
to this Contract if the relevant box is checked:

1. TUPE applies at the commencement of the
provision of Services

2. TUPE on exit

3. Different levels and/or types of insurance

4. Induction training for Services

5. Further Authority obligations

I [ (I [ I

6. Assignment of Intellectual Property Rights in
deliverables, materials and outputs of the
Services

7. Inclusion of a Change Control Process

8.  Authority step-in rights

D|I:l

Appendix A Call-(.)f.f Terms an.d Conditions for the Supply of Goods and the Applicable to this Contract
Provision of Services
Appendix B Optional Additional Call-off Terms and Conditions for [ (only applicable if this box is
Installation and Commissioning Services Y app
checked)
Appendix C Optional Additional Call-off Terms and Conditions for [ (only applicable if this box is
Maintenance Services Y oPp
checked)
Appendix D Optional Additional Call-off Terms and Conditions for Bespoke [ (only applicable if this box is
Research, Development and Manufacturing Requirements Yy app
checked and to the extent the
applicable terms are included in
Annex A (Order Specific Key
Provisions))
Appendix E Optional Additional Call-off Terms and Conditions for Reagent [ (only applicable if this box is
Rental checked)
Appendix F Optional Additional Call-off Terms and Conditions for Managed [ (only applicable if this box is
Equipment Services Y app
checked)
Appendix G Optional Additional Call-off Terms and Conditions for Clinical [ (only applicable if this box is
Laboratory Diagnostic Testing Services checked and to the extent the
applicable terms are included in
Annex A (Order Specific Key
Provisions))
Appendix H

(only applicable if one or more
boxes are checked)
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Guarantee

10.

Termination for convenience

11.

Pre-Acquisition Questionnaire

12.

Time of the essence (Goods)

13.

Time of the essence (Services)

14.

Specific time periods for inspection

15.

Specific time periods for rights and remedies
under Clause 3.6 of Schedule 2 of Appendix A

16.

Right to terminate following a specified number
of material breaches

17.

Expert Determination

18.

Consigned Goods

19.

Improving visibility of Sub-contract opportunities
available to Small and Medium Size Enterprises
and Voluntary, Community and Social
Enterprises

N Iy I N I (O W

20.

Management Charges and Information

21.

COVID-19 related enhanced business continuity
provisions

22.

Buffer stock requirements

23.

Modern slavery

The additional Order Specific Key Provisions set out at
Annex A (Order Specific Key Provisions) to this Order
Form shall also apply to this Contract.

X X O |0 &
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1. CONTRACT DETAILS

(1.1) Commencement Date: 1 October 2022

(1.2) Services Commencement Date (if applicable):

15t October 2022

(1.3) Contract Price ((i) breakdown and (ii) payment profile):

1.3.1 The total contract value shall be one hundred and eighty-six thousand, and ninety-five pounds zero
pence (£186,095) (Excl. VAT) (the “Total Contract Value”).

1.3.2 The Total Contract value comprises of the service, maintenance and breakdown cover for 30 pieces
of Perkin Elmer Liquid Handlers and Extraction equipment located within 10 NHS sites as detailed at
Annex 3 — Equipment Location, Type and Serial Number.

1.3.3 Following execution of this Contract, the Authority shall submit to the Supplier a purchase order for
the Total Contract Value (the “Purchase Order”). The Purchase Order shall be for the Services specified in
Annex 1 (the “Services”).

1.3.4 For the avoidance of doubt, the Authority is not committed to pay the Total Contract Value.

1.3.5 Only orders placed directly by the Authority are binding under this Contract.
1.3.6 See Annex 1 - Service Information and Pricing for the price of the Services.

1.3.7 The Supplier shall comply with the invoicing process and associated terms see Section 2 of Annex A
(Order Specific Key Provisions), including the provision of quarterly consolidated invoices.

1.3.8 Payment terms are net 30 days in arrears from the date the Authority receives valid consolidated
invoices in accordance with this Contract.

1.3.9 The Purchase Orders issued by the Authority in respect of this Agreement do not form part of this
Agreement.

(1.4) Term of Contract:

1.4.1 This Contract shall be deemed to have commenced on 1 October 2022 (the “Commencement
Date”) and shall, unless terminated earlier, or extended, in accordance with its terms, expire on
31 March 2023 (the “Term”).

1.4.2 The Authority may terminate the Contract for convenience at any time pursuant to clause 10
(Termination for convenience) of Appendix H (Further Optional Additional Call-off Terms and

Conditions) of this Contract provided the Authority gives the Supplier not less than 90 days written
notice.

(1.5) Term extension options:

1.5.1 N/A

2. GOODS AND/OR SERVICES REQUIREMENTS
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(2.1) Description of the Service:

2.1.1 This contract covers the service and maintenance of equipment utilised for testing, installed as part

of the Authority’s program of equipment installations. The services and their location are detailed at
Annex 2.

2.1.2 The Supplier shall provide the Services for such equipment from the service commencement date
until the end of the Term.

2.1.3 The Supplier shall maintain an asset register of all equipment in respect of which the Support
Services will be provided and provide in time for any meeting a monthly report as per Clause 2.7 of
this Order Form to the Authority for all maintenance and repairs carried out on each site. The Asset
Register will be updated by mutual agreement of the Parties by the addition and removal of

equipment. The Parties shall review the Asset Register for accuracy no less often than once per
month.

(2.2) Premises and Location(s) at which the Services are to be delivered / provided:

2.2.1 The supplier shall deliver the Services at the Premises and Location(s) detailed in Annex 2 — Delivery
Locations and such other location(s) as the Authority may specify from time to time.

2.2.2 All planned visits shall be pre-advised by the Supplier to the Authority’s primary delivery contact

stated below (individually or collectively be known as the “Delivery Contact”) at least 48 hours
prior to attendance:

2.2.3 Primary delivery contact: Business Operational Contact

c-mail: I

2.2.4 If any assets transfer to the NHS during the period of the Contract the remaining maintenance
period will be included in the asset transfer agreement/s.

2.2.5 The Authority shall provide the Supplier with as much notice of equipment moves as possible and,
in any event, not less than 10 days’ notice. Upon notification from the Authority the Supplier shall
immediately suspend all costs related to, or arising from, such equipment to the greatest extent
possible. The Supplier shall not, in any event, charge the Authority any costs relating to such
equipment whatsoever or however arising after 30 days of notification.

(2.3) Key personnel of the Supplier to be involved in the Services:

Contact Neme: I

Tel:

(2.4) Performance standards:

2.4.1 The Supplier shall ensure the services conform and perform to the level of the Supplier’s
manufactured specifications.

2.4.2 Performance of the delivery of the Services shall be monitored in accordance with section
2.6 below.

2.4.3 Proof of delivery of the Services are to be supplied with each quarterly consolidated invoice.
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For New Instruments and Existing Instruments:

2.4.4 The Supplier shall use best efforts to achieve an uptime of 98% or better will be achieved on a
per Instrument basis with 100% uptime being 250 Working Days of normal instrument
functioning per calendar year. If an Instrument’s uptime drops below 98%, the Authority may
issue a notice to the Supplier identifying the Instrument which has not achieved 98% uptime and
stating any other information which may be relevant (“Downtime Notice”).

2.4.5 Upon receipt of a Downtime Notice, the Supplier shall initiate an improvement-project to
resolve the issue(s) identified in the Downtime Notice within a maximum of six (6) Working Days
(“Resolution Time Limit”).

NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS CONTRACT, THE FOREGOING SHALL
BE THE AUTHORITY’S SOLE REMEDY FOR ANY FAILURE BY THE SUPPLIER TO ACHIEVE 98%
UPTIME (“UPTIME REMEDY”).

**For the avoidance of doubt, all 48-hour site response times (3Hr Reaction Times) quoted are response
times during Working Days (Mon-Fri 9am-5pm). If a support call is submitted on a Working Day, the
Supplier shall respond by phone and attempt to fix the problem within 3 hours of notification. If
unsuccessful the supplier will make an on-site visit within 48 hours, unless the day following submission
of such support call is not a Working Day, in which case the Supplier shall respond on the next Working
Day.

(2.5) Quality Standards & Warranty:
The Supplier shall maintain and repair the Instruments to the level of OEM manufacture or, where
applicable, the upgraded and latest specifications as sold/upgraded by the Supplier to the Authority.

(2.5.1) Return Conditions:
N/A

(2.6) Contract monitoring arrangements:

2.6.1 The Authority Contract Manager (or their delegate) and the Supplier Contract Manager shall meet
Monthly (or such other frequency as reasonably requested by the Authority) and no less than
quarterly (unless otherwise notified by the Authority) to discuss the Supplier’s performance and
other matters connected to the delivery of the Contract.

(2.7) Management information and meetings:

2.7.1 At the Authority's request, within five (5) Working Days of such request, the Supplier shall provide
such management information to the Authority as the Authority may reasonably request from
time to time (including without limit any information about the Supplier’s supply chain and its
compliance in relation to sustainability requirements).

2.7.2 On a monthly basis the Supplier will provide an Ml report that includes:
elist of current equipment ‘Asset Register’
eSchedule of the equipment for Planned Maintenance in the forthcoming month
eSchedule of the completed equipment Planned Maintenance
eNumber of service call outs received with reference to associated equipment serial number
eDowntime Notice requests received

eResolution Time Limit achievement rate

The Contract Managers shall meet no less than quarterly to discuss the operation of this Contract (unless
otherwise requested by the Authority).
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3. CONFIDENTIAL INFORMATION (if applicable)

(3.1) The following information shall be deemed Confidential Information:
3.1.1 Supplier pricing.

3.1.2 Contact details including, but not limited to, email addresses, landline / mobile phone numbers,
etc. of Supplier representatives

3.1.3 Contact details including, but not limited to, email addresses, landline / mobile phone
numbers, etc. of Authority’s representatives

(3.2) Duration that the information shall be deemed Confidential Information:
3.2.1 For a period of three (3) years after the expiry or earlier termination of this Contract unless
otherwise agreed in writing by the Parties.

4. DATA PROCESSING (if applicable)

(4.1) Personal Data to be processed by the Supplier:

In accordance with the Data Protection Protocol.

5. LEASE / LICENSE (if applicable)

(5.1) The Authority is granting the following lease or licence to the Supplier:

N/A
Signature: Signature:
For and on behalf of the Authority For and on behalf of the Supplier

J
Date Signed:  12/10/22 Date Signed: 11 Oct 2022




DocusSign Envelope ID: 02696418-1717-4E96-8DC7-CE659FASAA97

Annex A

Order Specific Key Provisions

1. Delivery and Risk:

1.1.

1.2.

The Supplier shall deliver the Services to the locations set out in Annex 2 of this order form and such other

locations as the Authority specifies from time to time.

The Supplier will ensure that the provision of the Services is made in accordance with the terms of this
Order Form including all Annexes, Appendices the Call-Off Terms and Conditions.

2. Invoicing Process:

2.1

2.2

2.3

2.4

25

2.6

2.7

2.8

Payment terms are net 30 days from receipt of a valid quarterly invoice.

Within 10 Business Days of receipt of the Supplier’s countersigned copy of the Contract, the Authority will
send a unique purchase order (“PO”) number. The Supplier must be in receipt of a valid PO number before

submitting an invoice.

Notwithstanding submission of the Purchase Order to the Supplier, the Authority is only committed to

purchasing such quantities of the Services as it orders in accordance with this paragraph 2; and submission

of the Purchase Order to the Supplier shall not constitute commitment on behalf of the Authority to
purchase Services up to the full Contract Price.

The Supplier shall provide a consolidated quarterly invoice to the Authority for all Services received and
accepted by the Authority each quarter.

All invoices should be sent for approval and must include the proof of delivery to the Authority’s

designated finance mailbox e-mail_ and their agreed representative (to be

confirmed at first Supplier meeting) before being submitted for payment.

All invoices must be sent quoting a valid purchase order number. The Supplier shall provide a current
statement of accounts on a quarterly basis; this is a standard commercial process and should show all
invoices raised and amounts outstanding.

To avoid delay in payment the Supplier shall provide compliant invoices that includes, as a minimum, a
valid PO number, PO line-item number (if applicable), PO line description, and the details (nhame and
telephone number) of the Authority’s authorised representative. Non — compliant invoices will be sent
back to the Supplier, which may lead to a delay in a payment.

If you have a query regarding an outstanding payment, please contact our Accounts Payable section by
email to
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Annex 1

Service Information and Pricing

The Supplier shall provide platinum service support including, but not limited to preventative maintenance
visits, parts and labour and a best effort response time for engineer support for instruments listed in Annex 3 -
Equipment Location, Type and Serial Numbers. Costs of all repair parts and labour are included in the price of
this contract.

Preventative Maintenance Visits'

I T T

100% 100% 10%

Emergency Breakdown Visit Discount?
Service Spare Parts Discount? 100% 15% 10%
Training Discount 15% 5% 5%
Upgrades Discount 15% 5% 5%
Qualification Discounts* 10% 5% 5%
Reaction Times/On-Site Response Times* 3 hours/48 hours 6 hours/72 hours 9 hours/96 hours

Technical and Software Suppon® Yes Yes Yes

Instruments to be Number of units Cost per unit (£)
covered

Chemagic

Chemagic Rod Head
Janus G3 reformatter
Janus G3 PCR
workstation

The Supplier shall arrange the collection and transportation of the 28 instruments (2 off Janus G3 reformatters
are already in UKHSA CEVA storage facility) detailed in Annex 4.

The cost of decontamination, packaging and shipping of the instruments for storage i_ and this
service will be completed by the Supplier to ensure the instruments are stored in an appropriate manner, in

order that they can be easily reinstated by UKHSA in the future.

This cost will be allocated against this Contract and previous Contract re-
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Annex 2

Delivery Locations

Site

Address

Coverage

Castle Hill Hospital

Castle Road, Cottingham HU16 5JQ

Platinum 1PM per
annum

Eastbourne District General Hospital

Kings Drive, Eastbourne BN21 2UD

Platinum 1PM per
annum

Maidstone Hospital

Hermitage Lane, Maidstone ME16 9QQ

Platinum 1PM per
annum

Norfolk & Norwich University

Hospital

Colney Lane, Norwich NR4 7UY

Platinum 1PM per
annum

Northern General Hospital

Herries Road, Sheffield, S5 7AU

Platinum 1PM per
annum

Royal Devon & Exeter Hospital

(Wonford)

Barrack Road, Exeter EX2 5DW

Platinum 1PM per
annum

Royal Stoke University Hospital

Newcastle Road, Stoke on Trent, ST4 6QG

Platinum 1PM per
annum

University Hospital Coventry

Clifford Bridge Road, Coventry, CV2 2DX

Platinum 1PM per
annum

St James's University Hospital

Beckett Street, Leeds LS9 7TF

Platinum 1PM per
annum

Worcestershire Royal Hospital

Charles Hastings Way, Worcester WR5 1DD

Platinum 1PM per
annum
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Annex 3

Equipment Location, Type and Serial Numbers

Instrument Serial

Site Line | Model Description Number

EAST SUSSEX HEALTHCARE NHS 160 | NAP2024-0020 chemagic 360 20241390
EAST SUSSEX HEALTHCARE NHS 161 | NAPCMG-370 chemagic 360 96 Rod Headset TBC
MAIDSTONE AND TUNBRIDGE WELLS NHS TRUST 240 | NAP2024-0020 chemagic 360 20241386
MAIDSTONE AND TUNBRIDGE WELLS NHS TRUST 241 | NAPCMG-370 chemagic 360 96 Rod Headset PKIH96-1498
MAIDSTONE AND TUNBRIDGE WELLS NHS TRUST | 250 | AWSCJL8002 JANUS G3 Primary Sample Reformatter JA2046N3713
MAIDSTONE AND TUNBRIDGE WELLS NHS TRUST 251 | AWSCIM8002 JANUS G3 qPCR Workstation JA2044N3668
HULL & EAST YORKSHIRE HOSP NHS TRUST 260 | AWSCIM8002 JANUS G3 gPCR Workstation JA2049N3795
HULL & EAST YORKSHIRE HOSP NHS TRUST 270 | NAP2024-0020 chemagic 360 20241365
HULL & EAST YORKSHIRE HOSP NHS TRUST 280 | AWSCIL8002 JANUS G3 Primary Sample Reformatter JA2048N3782
HULL & EAST YORKSHIRE HOSP NHS TRUST 300 | NAPCMG-370 chemagic 360 96 Rod Headset PKIH96-1493
ROYAL STOKE UNIVERSITY HOSPITAL 310 | NAP2024-0020 chemagic 360 20241359
ROYAL STOKE UNIVERSITY HOSPITAL 311 | NAPCMG-370 chemagic 360 96 Rod Headset PKIH96-1497
ROYAL STOKE UNIVERSITY HOSPITAL 320 | NAP2024-0020 chemagic 360 20241395
ROYAL STOKE UNIVERSITY HOSPITAL 321 | NAPCMG-370 chemagic 360 96 Rod Headset PKIH96-1440
NORFOLK AND NORWICH UNIV HOSP NHS TRUST | 340 | NAP2024-0020 chemagic 360 20241362
NORFOLK AND NORWICH UNIV HOSP NHS TRUST | 341 | NAPCMG-370 chemagic 360 96 Rod Headset PKIH96-1428
NORFOLK AND NORWICH UNIV HOSP NHS TRUST | 390 | AWSCIM8002 JANUS G3 gPCR Workstation JA2050N3828
ST JAMES S UNIVERSITY HOSPITAL (LEEDS) 410 | AWSCIL8002 JANUS G3 Primary Sample Reformatter JA2048N3783
WORCESTERSHIRE ACUTE HOSPITALS NHS TRUST | 430 | AWSCIM8002 JANUS G3 gPCR Workstation JA2049N3794
UNIVERSITY HOSPITAL (COVENTRY) 440 | AWSCIL8002 JANUS G3 Primary Sample Reformatter JA2048N3768
UNIVERSITY HOSPITAL (COVENTRY) 450 | AWSCIM8002 JANUS G3 gPCR Workstation JA2049N3814
UNIVERSITY HOSPITAL (COVENTRY) 460 | NAP2024-0020 chemagic 360 20241396
UNIVERSITY HOSPITAL (COVENTRY) 461 | NAPCMG-370 chemagic 360 96 Rod Headset PKIH96-1437
UNIVERSITY HOSPITAL (COVENTRY) 470 | NAP2024-0020 chemagic 360 20241382
UNIVERSITY HOSPITAL (COVENTRY) 471 | NAPCMG-370 chemagic 360 96 Rod Headset PKIH96-1425
NORTH GENERAL HOSPITAL (SHEFFIELD) 480 | NAP2024-0020 chemagic 360 20241391
NORTH GENERAL HOSPITAL (SHEFFIELD) 481 | NAPCMG-370 chemagic 360 96 Rod Headset PKIH96-1441
ROYAL DEVON & EXETER FOUNDATION TRUST 490 | AWSCIL8002 JANUS G3 Primary Sample Reformatter JA2047N3756
ROYAL DEVON & EXETER FOUNDATION TRUST 500 | NAP2024-0020 chemagic 360 20241372
ROYAL DEVON & EXETER FOUNDATION TRUST 510 | NAPCMG-370 chemagic 360 96 Rod Headset PKIH96-1495
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Annex 4

Instruments to be collected and moved to storage:

. = . Instrument .. Serial
Site Equipment to be Relocated From Line Model Description Number
ST GEORGE UNIVERSITY HOSPITALS NHS 10 NAP2024-0020 | chemagic 360 20240657
ST GEORGE UNIVERSITY HOSPITALS NHS 20 NAP2024-0020 | chemagic 360 20240665
ST GEORGE UNIVERSITY HOSPITALS NHS 30 NAPCMG-370 | chemagic 360 96 Rod Headset PKIH96-698
ST GEORGE UNIVERSITY HOSPITALS NHS 40 NAPCMG-370 | chemagic 360 96 Rod Headset PKIH96-699
ST GEORGE UNIVERSITY HOSPITALS NHS 50 AWSCIL8002 MANUS G5 Primary Sample JA2023N3242
Reformatter

ST GEORGE UNIVERSITY HOSPITALS NHS 60 AWSCIM8002 | JANUS G3 qPCR Workstation JA2049N3796

ROYAL PRESTON HOSPITAL 80 NAP2024-0020 | chemagic 360 20240650

ROYAL PRESTON HOSPITAL 90 NAP2024-0020 | chemagic 360 20240651

ROYAL PRESTON HOSPITAL 100 NAPCMG-370 | chemagic 360 96 Rod Headset PKIH96-675

ROYAL PRESTON HOSPITAL 110 NAPCMG-370 | chemagic 360 96 Rod Headset PKIH96-682

ROYAL PRESTON HOSPITAL 120 AWSCIL8002 MANUS G3 Primary Seenple JA2024N3246
Reformatter

ROYAL PRESTON HOSPITAL 130 AWSCIL8002 JANUS G3 Primary Sample JA2048N3780
Reformatter

ROYAL WOLVERHAMPTON 140 NAP2024-0020 | chemagic 360 20240632

ROYAL WOLVERHAMPTON 150 NAP2024-0020 | chemagic 360 20240638

ROYAL WOLVERHAMPTON 170 NAPCMG-370 | chemagic 360 96 Rod Headset PKIH96-681

ROYAL WOLVERHAMPTON 180 NAPCMG-370 | chemagic 360 96 Rod Headset PKIH96-689

ROYAL WOLVERHAMPTON 190 AWSCIL8002 JANUS G3 Primary Sample JA2024N3251
Reformatter

ROYAL WOLVERHAMPTON 200 AWSCIL8002 JANUS G3 Primary Sample JA2048N3779
Reformatter

ROYAL WOLVERHAMPTON 210 AWSCIL8002 JANUS GS Primary Sample JA2047N3738
Reformatter

BOURNEMOUTH GENERAL HOSPITAL 220 NAP2024-0020 | chemagic 360 20241385

BOURNEMOUTH GENERAL HOSPITAL 221 NAPCMG-370 | chemagic 360 96 Rod Headset PKIH96-1496

BOURNEMOUTH GENERAL HOSPITAL 230 AWSCIL8002 JANUS 3 Primary Sample JA2045N3701
Reformatter

ROYAL STOKE UNIVERSITY HOSPITAL 330 AWSCIM8002 | JANUS G3 qPCR Workstation JA2049N3800

NORFOLK AND NORWICH UNIV HOSP NHS 350 NAP2024-0020 | chemagic 360 20241360

TRUST

:&‘SFTO LK AND NORWICH UNIV HOSP NHS 351 NAPCMG-370 | chemagic 360 96 Rod Headset PKIH96-487

NORFOLK AND NORWICH UNIV HOSP NHS o0 AWSOILE002 JANUS G3 Primary Sample A2049N3786

TRUST Reformatter

NORFOLK AND NORWICH UNIV HOSP NHS 470 AWSILE002 JANUS G3 Primary Sample A2049N3803

TRUST Reformatter

NORFOLK AND NORWICH UNIV HOSP NHS 280 AWSOILE002 JANUS G3 Primary Sample A2049N3790

TRUST Reformatter

$§S§$ EKAND NORWICKH UNIV HOSE NES 400 AWSCIM8002 | JANUS G3 qPCR Workstation JA2049N3797

WORCESTERSHIRE ACUTE HOSPITALS NHS 420 AWSCILE002 JANUS G3 Primary Sample | A2048N3767

TRUST Reformatter






