Contract for supply and delivery of bereavement
Booklets and folders
St Helens and Knowsley Teaching Hospitals NHS Trust are looking for expressions of interest for production and supply of bereavement folders and booklets. The Trust is looking for innovative solutions to cover the cost and supply of these folders and booklets.
Current service provision:
Bereavement booklets – providing practical guidance for bereaved relatives and friends
· Approx annual qty: 2000
· A5 format with a flap on the inside back cover, two colour cover (black and pantone 300 blue) with single colour inner pages
Bereavement folders – a wallet to house the Medical Certificate of Cause of Death along with other key leaflets and forms
· Approx annual qty: 4000
· A5 4mm capacity folder
· Landscape format, glued on each vertical side to provide a flap/closed wallet
· Printed in two colour (black and pantone 300 blue)

Service requirements:
· Provider to support annual review and ensure Trust approval of content and artwork of booklets and folders prior to publication
· Production of booklets and leaflets to be in compliance with NHS Identity guidelines
· All intellectual property rights to be retained by the Trust
· Provider to hold stock of booklets and folders and distribute free of charge as requested by the Trust
· The Trust requires a fully managed service i.e. from income management through to delivery of goods
· Provider to ensure transparency of income, costs and key performance metrics on a monthly basis as agreed with the Trust
· The duration of the contract is expected to be between 1 and 3 years
Next steps
· Expressions of Interest to be submitted to angela.gaskell@sthk.nhs.uk by 12 noon, 30th November 2016.
· Interested providers to be invited to present their solution to the Trust
· Expected award notification 1st January 2017 with contract start date 1st April 2017
For any further clarification please contact Angela Gaskell either by email (as above) or on 0151-6765945
