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SChedule 7
Charging AND Operational Pricing
This Schedule covers the following areas: 
Part 1 - Preventative Maintenance and Fault Management Activities Payments
· Calculation of Total Preventative Maintenance Payment
· Calculation of Service Failure Abatement
· Calculation of Preventative Maintenance Abatement
· Adjustment Process
· Process and Frequency of Invoicing
Part 2 - Capital Works Payments
· Calculation of Total Capital Works Payment
· Calculation of Capital Works Abatement 
· Adjustment Process
· Process and Frequency of Invoicing
· Equipment and Materials Supply
· Supply of Services
· Traffic Management for Capital Works
· Payment Retention
Part 3 - General
· Milestone Payments
· TUPE True-Up
· Application of Annual Indexation
Part 4 – Invoices
· Issuing Invoices

 : Preventative Maintenance and Fault Management Activities Payments
1. [bookmark: _Ref402161319]Total Preventative Maintenance Payment (TPMP)
TfL shall pay the Service Provider the Total Preventative Maintenance Payment (“TPMP”) pursuant to this paragraph 1 for all Preventative Maintenance carried out in a given Reporting Period during the Operational Phase as detailed in Annex 3 (Financial Period Calendar) to this Schedule, adjusted for any Abatements and/or Adjustments: 
	Total Preventative Maintenance Payment =
(TPMP)
	Preventative Maintenance Payment (PMP)

	
	   Plus/Less        PMP Adjustments

	
	   Less                 Service Failure Abatements (SFA)

	
	   Less                 Preventative Maintenance Abatements (PMA)

	
	   Plus/Less        SFA and/or PMA Adjustments



The sum of (SFA, PMA and SFA and/or PMA Adjustments) in any given Reporting Period is capped at twenty five per cent (25%) of PMP and PMP Adjustments.  Therefore, where (SFA + PMA + SFA and/or PMA Adjustments) > 25% of (PMP + PMP Adjustments), then TPMP is calculated as follows: 
	Total Preventative Maintenance Payment =
(TPMP)
	Preventative Maintenance Payment (PMP), plus/less PMP Adjustment

	
	   Multiplied by    Seventy five per cent (75%)



Preventative Maintenance Payment (PMP).
The “Preventative Maintenance Payment” and “PMP” is the product of the EMC Unit Rates and the average volume of each EMC that is in service in the relevant Reporting Period.
 
Where:
AI 	means Annual Indexation;
Ny 	means 365 (or 366 in any leap year);
Ni 	means the number of calendar days in the relevant Reporting Period; 
EMCpb 	means the EMC Fixed Unit Rate for the relevant EMC;
EMCvb	means the Baseline Equipment Count (Dec 2014) for the relevant EMC; 
EMCpc 	means the EMC Accrual and De-Accrual Rate for the relevant EMC; and 
EMCvc	means the difference between EMCvb and the count of the number of units in the relevant EMC that were in service in the Reporting Period. 
This is an Accrual where the units in service in the Reporting Period is greater than EMCvb, otherwise a De-accrual.
Items (D), (E) and (F) are as stated in Annex 1 (Equipment Maintenance Categories Unit Rates) to this Schedule.
The count of the number of units of an EMC that are in Service in a Reporting Period is calculated as:
the sum of the count of units of the relevant EMC in service  at the commencement of the Reporting Period and the count of units of the relevant EMC in service at the end of the Reporting Period divided by two (2).
The count of the number of units in each EMC is automatically calculated in SFM from data associated with the Agreement at 00:00 hours on the first day of the relevant Reporting Period.
Service Failure Abatement (SFA)
Service Failure Abatements accrue:
through Fault Response and Resolution not meeting the relevant target Response Time or target Resolution Time for Faults assigned as FSL C or FSL 1; and
through the aggregation of Service Failure Points in respect of Service Level Indicators.
The total Service Failure Abatement for a given Reporting Period is calculated as:
 
where: 
the value of each Service Failure Abatement is £600;
AI 	means Annual Indexation;
SFAFR 	means the number of SFAs for Fault Response and Resolution for Faults assigned as FSL C or FSL 1 in the Reporting Period calculated in accordance with Appendix 3 (Fault Management Process) to Schedule 2 (Statement of Requirements); and 
SFASLI 	means the number of SFAs for the number of SFPs accrued for Service Level Indicators in the Reporting Period calculated in accordance with Schedule 5 (Service Level Agreement).
The Service Provider may raise queries regarding performance, payment and Abatement records at each Periodic Review Meeting provided that these queries relate to unresolved TPMP Objections raised under the provisions of paragraph 1.13 (Invoicing for Preventative Maintenance and Fault Management Activities). Where no queries are raised the Service Provider shall be deemed to have accepted the records for the preceding Reporting Periods.
Preventive Maintenance Abatement (PMA)
Preventive Maintenance Abatements will apply where the following activities are not carried out on time:
Electrical Periodic Inspections;
Annual Preventive Maintenance Events.
The total Preventive Maintenance Abatement for a Reporting Period is calculated as:


where:
AI 	means Annual Indexation;
; 
; 
EMCp 	means the EMC Unit Rate for the relevant EMCs as stated in Annex 1 (Equipment Maintenance Categories Fixed Unit Rate (EMCp)) to this Schedule; and
Electrical PI Failure Count and Annual PM Failure Count	are each defined in Schedule 1 (Definitions).
Adjustment
TfL may apply an Adjustment to correct discrepancies in respect of payments of TPMP made in previous Reporting Periods or in the calculation of payments of TPMP due for the current Reporting Period which, for the avoidance of doubt, may be positive or negative. 
Invoicing for Preventative Maintenance and Fault Management Activities
Within five (5) Business Days of the end of each Reporting Period, TfL will notify the Service Provider of the Total Preventative Maintenance Payment due and detailing all component parts of this payment.
[bookmark: _Ref402164080]The Service Provider shall review the Total Preventative Maintenance Payment, calculated by TfL within two (2) Business Days of receiving such calculations and shall notify TfL whether it accepts (a “TPMP Acceptance”) or disputes (a “TPMP Objection”) TfL’s calculations, stating clearly why it reasonably believes such calculations are incorrect and providing evidence in support of such assertion. If the Service Provider fails to provide clear explanations or satisfactory supporting evidence, TfL shall request the Service Provider to provide this.
[bookmark: _Ref358273224]If the Service Provider notifies TfL of a TPMP Acceptance, then the Service Provider shall submit an invoice to TfL for the agreed amount of the TPMP for a Reporting Period in the required format and in accordance with paragraph 6.3 (Issuing Invoices).
[bookmark: _Ref358277923]If the Service Provider submits a TPMP Objection to TfL, TfL shall, within five (5) Business Days of receiving such TPMP Objection or within five (5) Business Days of receiving a clear explanation or satisfactory supporting evidence notify the Service Provider whether it:
[bookmark: _Ref402118631]agrees with the TPMP Objection; or
disagrees with the TPMP Objection.
[bookmark: _Ref358278102]On receipt of a notification by TfL pursuant to paragraph 1.15(A), the Service Provider will submit an invoice to TfL for the revised amount of the TPMP in the required format and in accordance with paragraph 6.3 (Issuing Invoices). The Service Provider's invoice will specify the sum the Service Provider considers to be due at the payment due date and the basis on which that sum is calculated, whether or not that sum is zero.

 : Capital Works Payments
[bookmark: _Ref402165066]Total Capital Works Payment (TCWP)
TfL shall pay the Service Provider the Total Capital Works Payment (“TCWP”) pursuant to this paragraph 2 for all Capital Works completed in a given Reporting Period, less any Capital Works Abatements and/or Adjustments: 
	Total Capital Works Payment =
(TCWP)
	Capital Works Payment (CWP)

	
	Less  Capital Works Abatements (CWA)

	
	Plus/Less Adjustments



Capital Works Payment
[bookmark: _Ref402165344]Subject to paragraph 2.3, the total amount that TfL will pay to the Service Provider for an item of Capital Works shall be the value of the Quotation for the Works Instruction, unless such Quotation is amended by Compensation Events, and for the avoidance of doubt the value of the Quotation will include any reasonable costs associated with the preparation of the Quotation detailed in such Quotation provided that such costs are evidenced and based on the Capital Works Rates.  
[bookmark: _Ref404258106]If TfL decides not to proceed with the Capital Works described in a Quotation, TfL will pay to the Service Provider any reasonable costs associated with the preparation of the relevant Quotation detailed in such Quotation provided that such costs are evidenced and based on the Capital Works Rates.
Subject to paragraph 2.2, the TCWP due each Reporting Period is the sum of the “Value of Work Done” or “VoWD” by the Service Provider in relation to the Capital Works completed for each Works Instruction in the Reporting Period as determined by paragraphs 2.5 to 2.8 (inclusive).
[bookmark: _Ref402165148]The Service Provider shall submit to TfL on or before the 15th day of the Reporting Period its estimate of the VoWD in relation to the Capital Works completed for each Works Instruction in the Reporting Period.
TfL will review the Service Provider’s estimated VoWD and shall notify the Service Provider if it accepts or disputes the Service Provider’s estimate.
If TfL accepts the Service Provider’s estimated VoWD, this value shall become the TCWP for the Reporting Period.
[bookmark: _Ref402165151]If TfL disputes the Service Provider’s estimated VoWD for one or more Work Instructions, TfL will state why it reasonably believes the estimate is incorrect. If the Service Provider fails to provide clear explanations or satisfactory supporting evidence to support the estimated VoWD, TfL shall revise the value of the estimated VoWD to a figure which TfL believes is a fair reflection of the value of Capital Works completed by the Service Provider in the Reporting Period.  The Service Provider shall then use the revised figure as the TCWP for that Reporting Period.
Capital Works Abatement (CWA)
TfL may apply Capital Works Abatements against the Capital Works carried out under each Works Instruction should the Capital Works provided by the Service Provider fail to meet the requirements of any of the criteria listed in paragraph 4 (Capital Works Abatements) in Schedule 8 (Capital Works).
[bookmark: _Toc252486029][bookmark: _Toc252486131][bookmark: _Toc252489569][bookmark: _Toc254159591][bookmark: _Toc254384251][bookmark: _Toc254398995][bookmark: _Toc254399226][bookmark: _Toc254399372][bookmark: _Toc254402144][bookmark: _Toc254681237][bookmark: _Toc254696638][bookmark: _Toc254774894][bookmark: _Toc254775050][bookmark: _Toc254801392][bookmark: _Toc252486036][bookmark: _Toc252486138][bookmark: _Toc252489576]The value of one (1) CWA for the Capital Works ordered under a Works Instruction shall be calculated as one percent (1%) of the Quotation value for that Work Instruction excluding the cost for the purchase of any Equipment.
TfL may apply more than one (1) CWA to the Capital Works carried out under one Works Instruction.
The total value of the CWAs which can be applied to the Capital Works carried out under any one Works Instruction is capped at twenty per cent (20%) of the value of the Quotation for that Works Instruction excluding the cost for the purchase of any Equipment.
TfL may allow exceptions to the application of CWA for Compensation Events as described in Annex 3 (Compensation Process) to Schedule 8 (Capital Works) provided that the Service Provider has raised an appropriate Early Warning Notice and can demonstrate that it has taken all reasonable care to avoid such issues and to mitigate their effect on the applicable Capital Works.
If the total value of CWAs due in respect of a Works Instruction exceed the balance otherwise due to the Service Provider in respect of that Works Instruction, for example if stage payments have been made in respect of the Works Instruction, TfL will invoice the Service Provider for the balance due and be entitled to offset the invoice against other payments due under the Agreement, including payment for TPMP. 
[bookmark: _DV_M1028][bookmark: _DV_M1033][bookmark: _Toc254895053]Adjustment
TfL may apply an Adjustment to correct discrepancies in respect of payments of TCWP made in previous Reporting Periods or in the calculation of payments of TCWP due for the current Reporting Period which, for the avoidance of doubt, may be positive or negative.
Invoicing For Capital Works
The Service Provider shall collate the TCWP for the Reporting Period, including a breakdown of the VoWD for each Works Instruction clearly showing any CWA and/or Adjustment applied, on an interim certificate (“Interim Certificate”) and shall submit this Interim Certificate to TfL for review.
TfL will check the Interim Certificate against the VoWD and will return a signed copy of the Interim Certificate to the Service Provider.
The Service Provider may then submit an invoice in accordance with paragraph 6.3 (Issuing Invoices) for the value of the Interim Certificate for that Reporting Period.
TfL will pay invoices for TCWP up to a maximum of 80% of the value of the Quotation for Capital Works completed on each Works Instruction up to and including the LAT with the remaining 20% only becoming payable on Take-Over.  
Equipment and Materials Supply
Where the Service Provider needs to purchase Equipment and materials for the execution of Capital Works, TfL will pay the Service Provider the cost for the materials and Equipment plus a mark-up at the rates set out in Annex 2 (Capital Works Rates) to this Schedule.
The Service Provider shall include the cost for such materials and Equipment including the mark-up at the appropriate rate in the Quotation provided for the Works Instruction.
TfL reserves the right to instruct the Service Provider to procure particular types or makes of Equipment and materials, or to source the Equipment and materials itself in order to obtain best value. 
Supply of Services 
Where the Service Provider needs to purchase the services of specialist companies or contractors for the execution of Capital Works, TfL will pay the Service Provider the cost for the specialist services plus a mark-up at the rates set out in Annex 2 (Capital Works Rates) to this Schedule.
The Service Provider shall include the cost for such specialist services including the mark-up at the appropriate rate in the Quotation provided for the Works Instruction.
TfL reserves the right to instruct the Service Provider to use the services of particular companies or specialist contractors, or to source the services itself in order to obtain best value. 
Traffic Management for Capital Works
Where Traffic Management is required for Capital Works, the Service Provider shall use the agreed rates given by the Service Provider in Annex 2 (Capital Works Rates) to this Schedule. All Traffic Management costs are to be included in the Quotations for the Works Instructions. No payment shall be due to the Service Provider in instances where the Service Provider does not need to arrange the Traffic Management, for example, for planned overnight Tunnel closures where this is arranged by the Tunnel management team or LoHAC contractor.
[bookmark: _Toc254384232][bookmark: _Toc254398978][bookmark: _Toc254399209][bookmark: _Toc254399355][bookmark: _Toc254402127][bookmark: _Toc254681220][bookmark: _Toc254696621][bookmark: _Toc254774877][bookmark: _Toc254775033][bookmark: _Toc254801375][bookmark: _Toc254384233][bookmark: _Toc254398979][bookmark: _Toc254399210][bookmark: _Toc254399356][bookmark: _Toc254402128][bookmark: _Toc254681221][bookmark: _Toc254696622][bookmark: _Toc254774878][bookmark: _Toc254775034][bookmark: _Toc254801376]Payment Retention
Where Capital Works are completed during the final Contract Year, a sum of five percent (5%) of the value of the Quotation for the Works Instruction will be retained by TfL for a period of two (2) years to cover the potential cost of warranty claims or correction of defects that are the responsibility of the Service Provider as detailed in paragraphs 3.43 to 3.45 (inclusive) (Warranty and Defect Liability Period) of Schedule 8 (Capital Works).

 : General
[bookmark: _Ref403488338]Milestone Payments
When payable in accordance with paragraph 10 (Payment in respect of Milestones) of Schedule 3 (Milestones and Deliverables), the Service Provider shall submit an invoice for a Milestone Payment in accordance with paragraph 6 (Issuing Invoices) below. 
[bookmark: _Ref347574571][bookmark: _Ref346649176]TUPE True-Up
TfL shall pay to the Service Provider an amount equal to REDACTED on or before the date which is ten (10) Business Days after the Relevant Transfer Date, as an estimate of the Redundancy Costs and Direct Staff Costs expected to be incurred in the three (3) Month period immediately following the Relevant Transfer Date in respect of Transferring Employees made redundant by the Service Provider within that period (the "Estimated TUPE Costs").
Three (3) Months after the Relevant Transfer Date, TfL and the Service Provider will work together to calculate the actual Redundancy Costs and actual Direct Staff Costs that the Service Provider has incurred in the three (3) Month period immediately following the Relevant Transfer Date in respect of Transferring Employees made redundant by the Service Provider within that period, including any such costs which have been incurred but which have not been paid by or on behalf of the Service Provider (the "Actual TUPE Costs"). 
As soon as reasonably practicable following agreement as to the calculation of the Actual TUPE Costs:
if the Actual TUPE Costs exceed the Estimated TUPE Costs, and provided that the Service Provider has provided to TfL such evidence of payment of the Actual TUPE Costs as TfL may reasonably request TfL shall pay to the Service Provider an amount equal to the difference between the Actual TUPE Costs and the Estimated TUPE Costs; or
if the Estimated TUPE Costs exceed the Actual TUPE Costs, the Service Provider shall pay to TfL an amount equal to the difference between the Actual TUPE Costs and the Estimated TUPE Costs.
The Service Provider shall provide such evidence of the Actual TUPE Costs as is reasonably requested by TfL to verify the figures being calculated.  
The Service Provider agrees to make reasonable efforts and to take any such steps as may be reasonable in the circumstances to minimise the number and extent of any redundancies of Transferring Employees and to minimise the Actual TUPE Costs.
For the purposes of this paragraph 4:
"Direct Staff Costs" means, in respect of a Transferring Employee, the salary, benefits and associated payroll-related taxes (including all employer and employee National Insurance Contributions) of such Transferring Employees; and
"Redundancy Costs" means, in respect of a Transferring Employee, the redundancy sums reasonably incurred by the Service Provider within three (3) Months of the Relevant Transfer Date being:
notice monies (to the extent it was not reasonably practicable for notice to be worked and not including amounts payable by TfL as Direct Staff Costs);
statutory and contractual redundancy pay; and
any pension scheme related costs,
for such Transferring Employee, provided that such Transferring Employee is dismissed solely on grounds of redundancy (within the meaning of section 139 Employment Rights Act 1996) and provided that the Service Provider has not amended, so as to be more favourable to such Transferring Employee, any terms related to redundancy,
but excluding:
any payments made pursuant to a settlement or compromise agreement; and
any payments ordered  to be paid by a court or tribunal of competent jurisdiction in respect of any breach of the Transferring Employee's rights, including without limitation any payments or awards made in respect of unfair dismissal, unlawful discrimination and/or failure to inform and consult.
Any issue or dispute in relation to this paragraph 4 (including the calculation of the Actual TUPE Costs) shall be resolved in accordance with the Dispute Resolution Procedure.
Application of Annual Indexation
Where an amount under this Agreement is to be adjusted for changes in indexation (“Annual Indexation” or “AI”), the following formula will be applied:
AI = (BEAMAn / BEAMAo)
Where,
AI shall be automatically applied from and with effect on day 1 (one) Reporting Period 11 (eleven) each year, but first commencing on 08 January 2017.
BEAMAn is the index value of the Mechanical Engineering Labour Rate and Electrical Engineering Labour Rate with respect to the month of November of the year preceding AI application date. For the avoidance of doubt the first increase in January 2017 will use November 2016 BEAMA index value.; and
BEAMAo is the index value of the Mechanical Engineering Labour Rate and Electrical Engineering Labour Rate for November 2015.
For the avoidance of doubt the Mechanical Engineering Labour Rate and Electrical Engineering Labour Rate are the values as published by the The British Electrotechnical and Allied Manufacturers’ Association or any replacement body thereof.
AI shall apply to each of the following: 
the Preventative Maintenance Payment;
Service Failure Abatements;
Preventative Maintenance Abatements; and
Capital Works Rates as detailed in Annex 2 (Capital Works Rates) to this Schedule. 
If the Mechanical Engineering Labour Rate and/or Electrical Engineering Labour Rate ceases to be published or is compiled in a manner which is materially different to the way it was compiled as at the Effective Date, the Parties will agree upon an alternative index which as nearly as possible replicates the Mechanical Engineering Labour Rate and/or Electrical Engineering Labour Rate (as applicable). If the Parties are unable to agree upon an alternative index, the dispute will be referred to an independent chartered accountant of not less than ten (10) years standing (the “Charges Expert”) and the Parties agree that the decision of the Charges Expert as to the alternative index which shall apply shall be binding on both Parties provided that whilst any decision is pending the rates of the Mechanical Engineering Labour Rate and Electrical Engineering Labour Rate which applied previously shall continue to apply for any subsequent twelve (12) month period.
[bookmark: _DV_M14][bookmark: _DV_M15][bookmark: _DV_M16][bookmark: _DV_M22][bookmark: _DV_M23][bookmark: _DV_M24][bookmark: _DV_M25][bookmark: _DV_M26][bookmark: _DV_M27][bookmark: _DV_M28][bookmark: _DV_M29]
 : Invoices
[bookmark: _Ref402170268]Issuing Invoices
[bookmark: _Ref358273065]Subject to paragraph 6.2, the Service Provider will submit its invoices by post to the address set out below.  
Accounts Payable,
Transport for London (TFL), 
Financial Service Centre (FSC), 
PO Box 45276, 
14 Pier Walk, 
London, SE10 1AJ
[bookmark: _Ref402119739]The Service Provider may submit its invoices in PDF format via email to the following email address:
Accountspayable@tfl.gov.uk 
[bookmark: _Ref402118550]Each such invoice will contain all information required by TfL as specified in this Schedule together with this Agreement's Reference Number, SAP purchase order number, the Service Provider's name and address and a separate calculation of VAT. The Service Provider will not make any separate charge for submitting such invoices. If an invoice does not contain the required information or is not in the specified format, TfL will notify the Service Provider and the Service Provider will issue a revised invoice.
Invoices submitted prematurely or which do not comply with the requirements of paragraph 6.3 will not be valid and will be resubmitted in the proper form at the proper time.
[bookmark: _Ref402119884]The due date for payment in respect of each invoice will be twenty-eight (28) calendar days from the end of the Reporting Period to which the invoice relates or fifteen (15) calendar days from the receipt of the invoice, whichever is later.
[bookmark: _Ref402168553]Subject to paragraphs 6.7, 6.11 and 6.13, TfL will pay the Service Provider the sum referred to in the Service Provider's properly submitted invoice (the “Notified Sum”) on or before the due date for payment of each invoice in accordance with paragraph 6.5.
[bookmark: _Ref358278723]TfL may give the Service Provider a notice in writing specifying TfL's intention to pay less than the Notified Sum (the "Pay Less Notice"). The Pay Less Notice will specify:
the sum that TfL considers to be due on the date the notice is served, whether or not that sum is zero; and
the basis on which that sum is calculated,
and that sum will become the amount payable.  
The Pay Less Notice must be given no later than one (1) calendar day before the final date for payment of the Notified Sum (the "Prescribed Period").
In respect of the difference between the Notified Sum and the Pay Less Notice, TfL and the Service Provider shall use their reasonable endeavours to try to resolve the dispute. If resolved the Service Provider shall invoice TfL for the agreed amount (complying with the requirements of paragraph 6.3).
If the dispute is not resolved between the parties within ten (10) Business Days then the dispute shall be referred to the Dispute Resolution Process.
[bookmark: _Ref402166552]Notwithstanding paragraphs 6.5 and 6.6, if the Service Provider suffers an Insolvency Event after the Prescribed Period, TfL will not be required to pay the Service Provider the Notified Sum on or before the due date for payment.
Payments will be made by bank transfer (Bank Automated Clearance System (BACS)) or such other method as TfL may choose from time to time.
[bookmark: _Ref402166577]If TfL considers that the sum claimed by the Service Provider in any invoice has not been calculated correctly and/or if the invoice contains any other error or inadequacy, TfL will notify the Service Provider and the Parties will work together to resolve the error or inadequacy. Upon resolution or determination, the Service Provider will submit a revised invoice to TfL in accordance with the requirements of paragraph 6.3.
No payment made by TfL (including any final payment) or act or omission or approval by TfL or the Engineer (whether related to payment or otherwise) will:
indicate or be taken to indicate TfL's acceptance or Approval of the Services or any part of them or any act or omission of the Service Provider, or otherwise prejudice any rights, powers or remedies which TfL may have against the Service Provider, or absolve the Service Provider from any obligation or liability imposed on the Service Provider under or by virtue of this Agreement; or
prevent TfL from recovering any amount overpaid or wrongfully paid including payments made to the Service Provider by mistake of law or fact. Without prejudice to Clause 66.1 (Recovery of Sums Due and Set-Off), TfL will be entitled to withhold such amount from any sums due or which may become due to the Service Provider or TfL may recover such amount as debt. 
All amounts exclude any VAT which may be chargeable, which will be payable in addition to the sum in question at the rate and in the manner for the time being prescribed by law on delivery of a valid VAT invoice. The Service Provider shall, if so requested by TfL, furnish such information as may reasonably be required by TfL as to the amount of VAT chargeable on the goods and services supplied in accordance with the Agreement and payable by TfL to the Service Provider. Any overpayment by TfL to the Service Provider shall be a sum of money recoverable from the Service Provider. 
When the Service Provider enters into any Sub-Contract in accordance with Clause 24 (Sub-Contractors and Key Sub-Contractors), it will incorporate into such contract a term which requires payment to be made to the Sub-Contractor within not more than twenty-eight (28) calendar days of receipt of the Sub-Contractor’s invoice (or ten (10) calendar days of receipt of invoice if the Sub-Contractor is an SME as defined in Schedule 15 (Responsible Procurement).
[bookmark: _Ref358282964]If any sum due to the Service Provider under this Agreement shall be delayed by TfL other than in accordance with this Agreement an additional charge for interest on the payment, calculated on a daily basis at an annual rate of 2% above HSBC Bank PLC’s base rate from time to time in force from the due date until the date of actual payment (both before and after judgment), shall be payable to the Service Provider by TfL.  All such interest shall be calculated on the basis of the actual number of days elapsed, over a three hundred and sixty-five (365) day year and compounded at monthly intervals. The Parties agree that this paragraph 6.17 is a substantial remedy for late payment of any sum payable under this Agreement in accordance with s.8(2) of the Late Payment of Commercial Debts (Interest) Act 1998. 
TfL shall have the right to audit the Service Provider’s compliance with the provisions of this Schedule at any time in accordance with Clause 26 (Audit and Inspection).
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Annex 1
Equipment Maintenance Categories Unit Rates
NOTE: these are EMC Unit Rates from the ITT Pricing Template submission.
REDACTED
Annex 2
Labour Rates
Hourly Labour Rates for works not included in the tasks or specialist work listed above (inclusive of all associated costs)
	Code
	Description
	Duration
	Rate of Pay

	
	
	
	In Normal Working Hours
	Outside Normal Working Hours

	A.1
	Contract Manager
	Hour
	REDACTED
	REDACTED

	A.2
	Project Manager
	Hour
	REDACTED
	REDACTED

	A.3
	Installation Manager
	Hour
	REDACTED
	REDACTED

	A.4
	Senior Electrical/Electronic Design Engineer
	Hour
	REDACTED
	REDACTED

	A.5
	Electrical/Electronic Design Engineer
	Hour
	REDACTED
	REDACTED

	A.6
	Senior Software/IT/IP Design Engineer
	Hour
	REDACTED
	REDACTED

	A.7
	Software/IT/IP Design Engineer
	Hour
	REDACTED
	REDACTED

	A.8
	Senior Civil Design Engineer
	Hour
	REDACTED
	REDACTED

	A.9
	Civil Design Engineer
	Hour
	REDACTED
	REDACTED

	A.10
	Senior Structural/Mechanical Design Engineer
	Hour
	REDACTED
	REDACTED

	A.11
	Structural/Mechanical Design Engineer
	Hour
	REDACTED
	REDACTED

	A.12
	Senior Radio System Design Engineer
	Hour
	REDACTED
	REDACTED

	A.13
	Radio System Design Engineer
	Hour
	REDACTED
	REDACTED

	A.14
	Technical Author
	Hour
	REDACTED
	REDACTED

	A.15
	Drawing Office Staff
	Hour
	REDACTED
	REDACTED

	A.16
	Admin Support Staff
	Hour
	REDACTED
	REDACTED

	A.17
	Health and Safety Advisor
	Hour
	REDACTED
	REDACTED

	A.18
	Traffic Management Advisor
	Hour
	REDACTED
	REDACTED

	A.19
	Site Engineer (Site Supervision)
	Hour
	REDACTED
	REDACTED

	A.20
	Installation Engineer (Mechanical)
	Hour
	REDACTED
	REDACTED

	A.21
	Installation Engineer (Electrical/Electronic)
	Hour
	REDACTED
	REDACTED

	A.22
	Electrician (Testing/Certification)
	Hour
	REDACTED
	REDACTED

	A.23
	Fibre-Optic Cable Splicer/Tester
	Hour
	REDACTED
	REDACTED

	A.24
	Senior Maintenance Engineer
	Hour
	REDACTED
	REDACTED

	A.25
	Maintenance Engineer
	Hour
	REDACTED
	REDACTED

	A.26
	Maintenance Technician
	Hour
	REDACTED
	REDACTED





Services Rates
To cover extra-ordinary requirements only. 
Units needed for routine Preventative Maintenance should be covered in the Equipment Maintenance Rates
	Code
	Description
	Duration
	Rate of Pay

	
	
	
	In Normal Working Hours
	Outside Normal Working Hours

	B.1
	Provision of elevated work platform, “cherry picker” or other similar access equipment with driver/operator. Per Half Day
	Half Day
	REDACTED
	REDACTED

	B.2
	Provision of elevated work platform, “cherry picker” or other similar access equipment with driver/operator. Per Full Day
	Full Day
	REDACTED
	REDACTED

	B.3
	Provision of Hiab lorry with driver/operator. Per Half Day
	Half Day
	REDACTED
	REDACTED

	B.4
	Provision of Hiab lorry with driver/operator. Per Full Day
	Full Day
	REDACTED
	REDACTED

	B.5
	Provision of flat bed lorry with driver. Per Half Day
	Half Day
	REDACTED
	REDACTED

	B.6
	Provision of flat bed lorry with driver. Per Full Day
	Full Day
	REDACTED
	REDACTED

	B.7
	Provision of van (Transit or similar) with driver. Per Half Day
	Half Day
	REDACTED
	REDACTED

	B.8
	Provision of van (Transit or similar) with driver. Per Full Day
	Full Day
	REDACTED
	REDACTED

	B.9
	Provision of a traffic management crew with transportation, signs and cones for a single lane closure on a 30mph road in accordance with the requirement of Chapter 8. Per Half Day
	Half Day
	REDACTED
	REDACTED

	B.10
	Provision of a traffic management crew with transportation, signs and cones for a single lane closure on a 30mph road in accordance with the requirement of Chapter 8. Per Full Day
	Full Day
	REDACTED
	REDACTED

	B.11
	Provision of a traffic management crew with transportation, signs and cones for a single lane closure on a 50mph road in accordance with the requirement of Chapter 8. Per Half Day
	Half Day
	REDACTED
	REDACTED

	B.12
	Provision of a traffic management crew with transportation, signs and cones for a single lane closure on a 50mph road in accordance with the requirement of Chapter 8. Per Full Day
	Full Day
	REDACTED
	REDACTED

	B.13
	Provision of a civils crew with transportation and equipment for the purposes of excavating trial holes for base foundations; installing ducting and draw-pits and pulling cable. Per Half Day
	Half Day
	REDACTED
	REDACTED

	B.14
	Provision of a civils crew with transportation and equipment for the purposes of excavating trial holes for base foundations; installing ducting and draw-pits and pulling cable. Per Full Day
	Full Day
	REDACTED
	REDACTED


[bookmark: _GoBack]

One-off arrangement fees
	
	
	For a value of:

	Code
	Description
	Up to £10k
	£10k to £100k
	Over £100k

	C.1
	Overhead rate (%) on bought in items of equipment
	REDACTED
	REDACTED
	REDACTED

	C.2
	Overhead rate (%) on bought in services and specialist labour
	REDACTED
	REDACTED
	REDACTED




Notes:
Hourly rates are inclusive of all associated costs.
Full day: any period of continuous work/use with a duration of 8 hours.
Half day: any period of continuous work/use with a duration of 4 hours.
Activities in normal working hours 
(06:00 – 20:00 Mon – Fri; excluding bank holidays).
Activities outside normal working hours 
(20:00 – 06:00 Mon – Fri; 00:00 – 24:00 Sat, Sun and bank holidays)





Annex 3
Financial Period Calendar

	Financial Year
	Start of Period 1
	Start of Period 2
	Start of Period 3
	Start of Period 4
	Start of Period 5
	Start of Period 6
	Start of Period 7
	Start of Period 8
	Start of Period 9
	Start of Period 10
	Start of Period 11
	Start of Period 12
	Start of Period 13

	2015-16
	01-Apr-15
	03-May-15
	31-May-15
	28-Jun-15
	26-Jul-15
	23-Aug-15
	20-Sep-15
	18-Oct-15
	15-Nov-15
	13-Dec-15
	10-Jan-16
	07-Feb-16
	06-Mar-16

	2016-17
	01-Apr-16
	01-May-16
	29-May-16
	26-Jun-16
	24-Jul-16
	21-Aug-16
	18-Sep-16
	16-Oct-16
	13-Nov-16
	11-Dec-16
	08-Jan-17
	05-Feb-17
	05-Mar-17

	2017-18
	01-Apr-17
	30-Apr-17
	28-May-17
	25-Jun-17
	23-Jul-17
	20-Aug-17
	17-Sep-17
	15-Oct-17
	12-Nov-17
	10-Dec-17
	07-Jan-18
	04-Feb-18
	04-Mar-18

	2018-19
	01-Apr-18
	29-Apr-18
	27-May-18
	24-Jun-18
	22-Jul-18
	19-Aug-18
	16-Sep-18
	14-Oct-18
	11-Nov-18
	09-Dec-18
	06-Jan-19
	03-Feb-19
	03-Mar-19

	2019-20
	01-Apr-19
	28-Apr-19
	26-May-19
	23-Jun-19
	21-Jul-19
	18-Aug-19
	15-Sep-19
	13-Oct-19
	10-Nov-19
	08-Dec-19
	05-Jan-20
	02-Feb-20
	01-Mar-20

	2020-21
	01-Apr-20
	03-May-20
	31-May-20
	28-Jun-20
	26-Jul-20
	23-Aug-20
	20-Sep-20
	18-Oct-20
	15-Nov-20
	13-Dec-20
	10-Jan-21
	07-Feb-21
	07-Mar-21

	2021-22
	01-Apr-21
	02-May-21
	30-May-21
	27-Jun-21
	25-Jul-21
	22-Aug-21
	19-Sep-21
	17-Oct-21
	14-Nov-21
	12-Dec-21
	09-Jan-22
	06-Feb-22
	06-Mar-22

	2022-23
	01-Apr-22
	01-May-22
	29-May-22
	26-Jun-22
	24-Jul-22
	21-Aug-22
	18-Sep-22
	16-Oct-22
	13-Nov-22
	11-Dec-22
	08-Jan-23
	05-Feb-23
	05-Mar-23

	2023-24
	01-Apr-23
	30-Apr-23
	28-May-23
	25-Jun-23
	23-Jul-23
	20-Aug-23
	17-Sep-23
	15-Oct-23
	12-Nov-23
	10-Dec-23
	07-Jan-24
	04-Feb-24
	03-Mar-24

	2024-25
	01-Apr-24
	28-Apr-24
	26-May-24
	23-Jun-24
	21-Jul-24
	18-Aug-24
	15-Sep-24
	13-Oct-24
	10-Nov-24
	08-Dec-24
	05-Jan-25
	02-Feb-25
	02-Mar-25

	2025-26
	01-Apr-25
	27-Apr-25
	25-May-25
	22-Jun-25
	20-Jul-25
	17-Aug-25
	14-Sep-25
	12-Oct-25
	09-Nov-25
	07-Dec-25
	04-Jan-26
	01-Feb-26
	01-Mar-26
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Annex 4
Pricing Template

NOTE: Rate tables from the Pricing Template provided by theService Provider are included in Annex1 and Annex 2 to this Schedule 7.
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