FAQ’s

Question No: 1 - I have gone through the tender documents and, if I am not mistaken, I cannot seem to locate the technical specifications for the desired printer. All I can find which resembles vaguely a technical specification can be found in the following table:

	Criteria
	Weighting (%)
	Sub-Criteria
	Weighting (%)

	Price                                                                     
Material – Nylon or High Temp
Accuracy 
Speed 
Print Volume
	50%

20%
             
10%
10%
10%
	Anything above the budget will not be considered
                                      Relevant knowledge and skills relating to the item being bought
	50%


50%






Answer No: 1 - Unfortunately, we do not have a specific technical specification, our specification is what we’ve identified in Table 1 of the scored criteria. We are looking for a 3D Printer to the budget identified with the best/nearest specification you can provide to what we’ve identified. You can offer as many options as you like but they must not exceed the budget price. 

Question No: 2 - We have come across your recent invitation to tender, and we would like to find out more about the product that is required. Maybe I am missing some piece of information, but as far as I understand you don't have specifications for the 3D printer, only a set budget for the machine. Could you please tell me what is it that you would like to use the 3D printer for? Do you have a specific technology in mind (e.g., filament, powder etc.), or is that also undecided?

 Answer No: 2 - Unfortunately, we do not have a specific technical specification, our specification is what we’ve identified in Table 1 of the scored criteria. We are looking for a 3D Printer to the budget identified with the best/nearest specification you can provide to what we’ve identified. You can offer as many options as you like but they must not exceed the budget price.

Question No: 3 - It would really help to know what you would like to use the printer for unless it's confidential. And something we would definitely like clarification for is what "Material – Nylon or High Temp" means. High temperature material can mean so called advanced materials (e.g., PEEK or ULTEM) OR just materials able to withstand high temperatures, in which case we would like to know how high a temperature is meant (250C, 300C, 400C...)

Answer No: 3 – Unfortunately I must refer you to my previous answer, we have on specific technical requirement, it is up to you to offer the best machine or machines for the budget identified.

Question No: 4 – Can you advise what you are looking to print and/or what industry the printer will be used in. Can you also the Min. Build volume you are looking for. Are you also looking for training in the use of the equipment? This will help us narrow down the options.

Answer No 4: - Cannot identify specific items because they will be 1 off prototypes of varying sizes, and we work in Automotive. Training will be required.



Question No: 5 - I have a question regarding the tender you currently have open for a 3D printer. You do not specify if you require any related processing equipment required for some 3D printers, such as wash or cure units. Do these items also need to be included within the proposal? Also do you need us to include a quote for spares / consumables and if so, will the inclusion of these adversely impact on the scoring system? Regarding the commercial terms is there any scope for negotiation in particular regarding payment terms and acceptance protocol?

Answer No: 5 - The specification is quite open ended so if you want to provide separate prices for any options/wash/cure units and spares list’s that is down to you. They will not count against you when scoring, they will be dealt with separately.

Question No: 6 - Regarding the commercial terms will there be some degree of flexibility in this during the contract negotiation in particular, payment terms, acceptance protocols etc?

Answer No: 6 - Any discussions on such things will take place after any tender submission and criteria performance assessment.

Question No 7: - We are putting the finishing touches to our submission and wanted to know what price validity you were looking for as I do not believe this is mentioned in the tender document.

Answer No: 7 - For the purpose of this Tender allow for 30 days.


