






Order Form Template (Short Form)  
Crown Copyright 2019 

 4 
    

• Ability to apply existing knowledge to resolve issues on 
unfamiliar systems 

• Able to gather and analyse information 

• Able to determine service impacts and risks 

• Able to understand and articulate complex ideas 

• Logical and rational approach to problems 

• Able to prepare and deliver management briefings 

• Excellent written and oral communications skills and able 
to communicate at all levels, technical and non-technical 

 








