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Quotation for 
Visitor Economy Event Specialist Support to identify Event Promoters
Contract Ref No. HDG/2023/616 


COMPANY DETAILS 
 
	Organisation Name: 
	 

	Address: 
	 

	Telephone Number (office): 
	 

	Telephone Number (mobile) if applicable: 
	 

	Point of Contact in Relation to this Quotation: 
	 

	E-mail address of Point of Contact: 
	 

	Name of Project Lead: 
	 


 
 
REQUIREMENTS/SPECIFICATION 
Introduction
Stoke-on-Trent City Council has received £373,000 from the UK Government through the UK Shared Prosperity Fund to deliver a visitor economy programme Visit Stoke-on-Trent: A City of Imagination. This programme supports Stoke-on-Trent’s Visitor Economy Strategy 2022 – 2027 which aims to transform the City into one of the region’s most important cultural tourism destinations within the next 5 years.
In line with the Visitor Economy Strategy, the UKSPF funded programme will support:
· Delivering a small grants scheme (up to 10k, revenue only) to revive the areas leisure, hospitality and tourism service industry to improve performance, capacity and quality of offer. Open to both businesses and organisations subject to meeting the eligibility criteria;
· [bookmark: _Hlk149296599]Support for leisure and tourism SMEs delivered by sector specialists via seminars, workshops, 1-2-1 business advice;
· Building better entertainment programming in the city
These activities are designed to fundamentally uplift consumer perceptions of the City and increasing opportunities for engagement with the product, thereby increasing spend in the sector and ultimately generating increased employment for the local community.


Background 
The Stoke-on-Trent Visitor Economy Strategy identifies the importance of events to the city’s visitor economy. 
Stoke-on-Trent has strong cultural programming and a diverse range of festivals and events taking place in the city. The city is fortunate in having a number of larger venues including two professional football stadia, concert halls, theatres and large green spaces for outdoor events. 
The development of a larger event programme across Stoke-on-Trent will enable both residents and visitors to participate in the cultural verve of Stoke-on-Trent and to engage and experience first class entertainment as part of the city’s offer. 
The Visitor Economy Strategy identifies that existing events should be supported to grow and event organisers should be attracted to consider developing new events in the destination given the excellent catchment and good transport links. The development of new programming should ‘design in’ ways of converting ticket sales to staying visitors by developing packages and promotions with accommodation providers.
The strategy highlights the advantages for destinations of developing mass participation and active events. They respond to the increasing appeal of the visitor, whether through music, sporting or creative interests. With careful planning these large scale events will result in increased numbers of staying visitors, spending significantly in Stoke-on-Trent’s wider economy generating additional tourism multiplier spend. In time, these events can become signature events in Stoke-on-Trent’s calendar which will raise awareness and profile of the city on a national scale. 
Requirements
Stoke-on-Trent City Council are looking for quotations from a visitor economy/event specialist with experience and contacts to be able to identify key event promoters to develop and build better entertainment programming and new events in the city.
Outputs
The programme aims to: 
· Work with a minimum of 10 local venues to grow the local events and entertainment programme.
· Build better entertainment programming by expanding the number of festivals and music concerts (target 2 large scale high profile events) held in the city alongside the development of packages and promotions with accommodation providers to enhance the day and night time economy. 

Timeframes
[bookmark: _GoBack]Work is expected to start in December 2023 with programme completion by March 2025.
Quotation Format & Timeline:
28 November 2023		Deadline for receipt of quotations
30 November 2023		Evaluation of quotations
1 December 2023		Subject to contract, award project
w/c 4 December 2023	Inception meeting

INSURANCE 

Please self-certify whether you already have, or can commit to obtain, prior to the commencement of the contract, the required levels of insurance cover as set from the advice of a regulated Insurance provider or intermediary. 
YES/NO 
The insurance provider or intermediary must be duly authorised to provide advice on general insurance under the Financial Services and Markets Act 2000. 
In order to check whether an advisor or provider is regulated, click here to link to the Financial Services Register maintained by the FCA. 
(It is a legal requirement that all companies hold Employer’s (Compulsory) Liability Insurance of £5 million as a minimum. (Please note this requirement is not applicable to Sole Traders) 
NOTE: The insurance information above will be requested from the successful bidder upon contract award. If this information is either a) not provided upon request or b) after being provided and subsequently scrutinised by the Council’s Risk Management & Insurance Team, is not deemed to be acceptable - the Council reserve the right to withdraw the award and offer to next highest scoring bidder (and so on). 
 
DEADLINES 
To meet the external funding requirements, funding for this element of the programme will be split equally between the 2023/24 and 2024/25 financial years with project completion due by 31 March 2025. 

Confirmation Required: Please confirm “YES” you can meet the deadlines specified above.  (Please note: If you indicate “NO” then your quotation will not be considered further). 
 	YES / NO 


EVALUATION (max 100%) 

Assessment of responses to this invitation to quote are broken down as follows: 
Technical Evaluations (80% of marks) broken down between: 
· Previous experience and past projects - 40% of marks. 
· Approach & Methodology - 40% of marks 

The technical responses will be evaluated using the following matrix: 
Score 5 marks - if all requirements are met and response provided is excellent. 
Score 4 marks - if most requirements are met and response provided is good. 
Score 3 marks - if some requirements are met and response is average. 
Score 2 marks - if answer provided is not comprehensive and below average. 
Score 1 mark - if answer provided is poor. 
Score 0 marks - if no information provided. 
Commercial Evaluations (20% of marks): 
· Total Fee - 20% of marks 
 	 
TECHNICAL RESPONSE 
1. Previous experience and past projects 
 
Please provide details of your previous experience and relevant past projects that have been carried out (max 40% of marks).  
Your response should be as an attachment entitled “Previous Experience & Past Projects” and is to be a maximum of 750 words. 
 
2. Approach & Methodology 
 
Please detail your approach and methodology (max 40% of marks) 
Your response should be as an attachment entitled “Approach & Methodology” and is to be a maximum of 750 words. 
COMMERCIAL RESPONSE 
Please complete the following pricing schedule. Quotes to be submitted under the value of £30,000 exclusive of VAT: 

 
NOTES: The price quoted must include all disbursements and costs but be exclusive of VAT.  No additional costs will be accepted by the City Council. 
 
 
The Total Fee will be used when assessing the Commercial Submissions.  
Please complete the total fee 
(which will be used to assess the commercial submissions) 
 
 
	 
TOTAL FEE  
(to provide event specialist support to identify key event promoters until March 2025) 
 
 
	 
£ 
 


 
 
 
Should you provide any information beyond what we have requested within this quotation we will NOT take this information into account when assessing your proposal. 
 
 
RETURN INFORMATION 
Please return this completed quotation along with the required supporting information to: 

Tim Sharman, Visitor Economy, Culture & Events Manager
 
e-mail: tim.sharman@stoke.gov.uk by no later than: 
5.00pm on Tuesday 28 November 2023. 
 	 


The Council of the City of Stoke-on-Trent  
Terms & Conditions of Order 
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GENERAL 
1. These terms and conditions apply to every order placed by the Council of the City of Stoke-on-Trent (“the 
Council”) with any individual or Company (“the Supplier”) each a “Party” and together the “Parties”. No terms and conditions of the Supplier whether stated on a delivery note, invoice, catalogue or other literature shall apply override or supersede any of the Council’s terms and conditions unless expressly agreed by the Council in writing. Acceptance of any goods by the Council shall not constitute acceptance by the Council of the Supplier’s terms and conditions PRICE 
2.1 	Any price quoted at the time of the 
Council’s order shall be the price that the Council pays and cannot be increased by the Supplier prior to delivery of the goods or execution of the services 
2.2 The Supplier shall invoice the Council in arrears in respect of goods or services delivered  in compliance with the order upon completion of the delivery of the goods or services (or, if the order specifies otherwise, in accordance with the payment schedule set out in the order).   
2.3 The Council shall verify and pay each valid and undisputed invoice received in accordance clause 2.2 within 30 days of receipt of the invoice.  
Undue delay by the Council in considering and verifying an invoice shall not be sufficient justification for the Council failing to regard it as valid and undisputed for these purposes. 
2.4 Provided always that the Council reserves the right to set-off any monies due to the Council from the Supplier against any monies due to the Supplier from the Council pursuant to the order 
6.2 The Supplier shall maintain all the appropriate insurances to cover their liabilities including but not limited to public liability, product liability and 
employee liability insurance 
CONFIDENTIALITY 
9. The Supplier shall treat all confidential information belonging to the Council as confidential and shall safeguard it 
accordingly 
FORCE MAJEURE 
10.  In the event of that either Party is prevented or restricted in the performance of their obligations by reason of an event beyond their control (not being a strike by its employees or those of its subcontractor/s) the Party so affected shall be excused to the extent of the prevention or restriction but shall use all reasonable endeavours to avoid or remove the source of prevention or restriction and shall continue performance of the order with the utmost dispatch.   
TERMINATION 
11. If at any time after an order has been placed but not yet fulfilled the Supplier is declared bankrupt or insolvent or calls a meeting of its creditors then the Council shall be entitled to treat the contract order as 
repudiated and cancelled 
ADDITIONAL ORDERS 
13. The Council reserves the right to request additional goods or services under an order that has already been made but must supply a further order number to the Supplier for the additional goods or services and these 
Terms and Conditions shall apply  
CORRUPTION 
14. The Supplier (including its employees, servants, agents or subcontractors) shall not directly offer, promise or give to any person working for or engaged by the Council a 
2.5 The Council shall not be responsible for payment for any goods or services that have not been given an order number. 
DELIVERY 	OF 	GOODS 	/ PERFORMANCE OF SERVICES 
3.1 Time shall be of the essence in respect of the performance by the Supplier of its obligations. 
3.2  All goods ordered by the Council shall be delivered at the cost of the Supplier and shall remain at the risk of the Supplier until the goods are accepted by the Council. Signing for receipt of the delivery of goods shall not constitute acceptance by the Council of the goods 
3.3 The Council will not be deemed to have accepted any goods until it has had a reasonable period of time (or such period of time as may be specified in the order) following delivery to inspect them or, in the case of a latent defect in any goods, following the latent defect becoming apparent. 
3.4 Upon acceptance or, if earlier, upon payment being made by the Council, the goods shall become the property of the Council free of any lien or claim by the Supplier 
3.5 If the Supplier is performing a service the Council shall be entitled to inspect the Supplier’s work at any time during the execution of the service 
3.6 In the event that the Supplier fails to deliver goods or perform a service or fails to re-place rejected goods or remedy a defective service then the Council shall be entitled to obtain the goods or service in lieu of those not delivered or performed from an alternative source and any excess of cost incurred by the Council shall be repaid to the Council by the Supplier 
3.7. The Supplier shall adequately pack and secure the goods to avoid 
damage whilst in storage or transit 
DELIVERY NOTES 
4.1 All goods should be accompanied by a delivery note giving the name of the Supplier, an adequate description of the goods, the number of packages financial or other advantage to induce that person to perform improperly a relevant function or activity or reward that person for improper performance of a relevant function or activity or directly or indirectly request agree to receive or accept any financial or other advantage as an inducement or a reward for improper performance of a relevant function or activity in connection with this Agreement. The attention of the Supplier is drawn to the criminal offences under the 
Bribery Act 2010. If the Supplier (or its employees, servants, agents or subcontractors) acts in the aforementioned manner the Council shall be entitled to cancel any orders placed with the Supplier and recover from the Supplier any losses incurred from such cancellation 
AUDIT 
15. The Supplier shall maintain records of all orders carried out for the Council and shall make such records available for inspection upon request 
by the Council 
STANDARDS 
16. All goods and materials used or supplied and all workmanship performed shall be in accordance with the relevant Kitemark and/or British Standard Code of Practice (or equivalent) which is current at the date on which the supply or performance 
takes place 
HEALTH AND SAFETY 
17.1 The Supplier must at all times comply with the Health and Safety at Work Act 1974 and all other relevant health and safety legislation including but not limited to the Control of Substances Hazardous to Health Regulations 2002, the Environmental Protection Act 1990, the Construction 
(Design and Management) Regulations 2015 and the 
Management of Health and Safety at Work Regulations 1999. The Supplier must also comply with the Council’s current health and safety policy (available on request) and any other instructions issued by the Council  that make up the order and the Council’s order number 
4.2 Where goods are to be delivered by a third party carrier and not the Supplier the Supplier must advise the Council of despatch prior to delivery quoting the Council’s order number(s) 
and the number of packages 
CONFORMITY TO ORDER 
5.1 Prior to acceptance, the Council reserves the right to reject any goods delivered which do not match the description by which they were ordered or which are damaged, in which case the Supplier must remove the goods within 2 days of such a notification. If the Supplier fails to remove the goods the Council may cause the same to be removed sold or otherwise disposed of and charge the Supplier for all expenses incurred in such removal sale or disposal and the Council shall not be responsible for any damage or loss thereby sustained by the Supplier 
5.2 The Council reserves the right to require that a service that is not carried out in accordance with an order or the Council’s instructions or is sub-standard is re-performed by the Supplier to the satisfaction of the 
Council 
INDEMNITY 
6.1 The Supplier shall indemnify the Council against any loss damage personal injury death or expenses suffered or incurred whether directly or indirectly as a result of; 
a. Any infringement of any intellectual property trademark copyright patent or registered design arising out of the sale or use of the goods supplied by the Supplier 
b. Any defect in the services or in the goods whether in the materials design or construction thereof or any combination thereof however caused  
c. Failure of the goods or services to comply with the requirements of any statute statutory instrument or other law generally applicable in 
England and Wales  
17.2 The Supplier must undertake to provide all documentation required by the Council including but not limited to operating and maintenance instructions, product information data, 
COSHH 	data 	sheets 	and 	risk assessments 
GENERAL 
18. The Supplier shall not assign subcontract or transfer any order from the Council or benefit thereof to any third party except with the consent in writing of the Council 
19 If any provision of this Agreement is held invalid illegal or unenforceable for any reason by any court of competent jurisdiction such provision shall be severed and the remainder of the provisions of this Agreement shall continue in full force and effect as if this Agreement had been executed with the invalid illegal or 
unenforceable provision eliminated 
20. This Agreement incorporates all terms, conditions or warranties implied by law in favour of the Council as purchaser of goods and services 
21. Each right or remedy of the Council is without prejudice to any other right or remedy of the Council elsewhere in these terms and 
conditions or otherwise at law 
22. All communications between the Parties must be in writing and sent by email, fax or pre-paid post  
23. Nothing in this Agreement shall confer or purport to confer the right to enforce any term hereunder upon any person or legal entity that is not a party to it and the Contracts (Rights of Third Parties) Act 1999 shall not apply  
24. Any waiver or relaxation either partly, or wholly of any of the terms and conditions of this Agreement shall be valid only if it is communicated to the other Party in writing and expressly stated to be a waiver. 
25 These Terms and Conditions shall be governed by and interpreted in accordance with English law and the Parties submit to the exclusive jurisdiction of the courts of England. 
d. The negligence of the Supplier their employees agents or servants in the performance of their obligations under an order 
placed by the Council 
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