Docusign Envslope ID: 80286679-CD5F-471B-82EC-87DF2E1AB485

DS
BUSINESS

NATIONAL ETHERNET /
ETHERNET EXTENSIONS+

ORDER FORM FOR BUSINESS MARKETS ONLY
National Ethernet :j

1. Customer details Refer to section 1 in the Guide and Glossary if you have any querles

Company name B/LA —| Customer PO number L
Company Reg. no L ) —I Existing account number* IT0928962
Correspondence address ' |Telecoms A Ground South, DVLA, Longview Road, Morriston, Swansea,

L |
Town . tSwansea . !Postcode Fax L .
Contact name e _fphone S |=ral (——

Invoice address (if diff from above) IDVLA'Shared Services Arvato, Sandringham Park, Swansea,

Town |Swansea m . 1Ppstcode ' SA7 OEA Fax |

Contact name - | IPhoné |:| Email L .
Account Manager name '—_JPhone !IEmail
Customer Project Manager name - l ; : ' ]Phone I::lEmail I

Note: *Only add 'existing account number' for customers that take other Virgin Media Business services.

2. Ser\fice requirements Refer to section 2 in the Guide and Glossary if you have any queries

4;__L“;;~4

Performance reporting required?’ Basic Network Reportng _M"E Class of service' I Please select © vl
Customer required date’ | J QoS classification |Dnl1?’ . v[
Order type® . . |otmer . v

1 Please note that performance reports and CoS are chargeable options and if selected then any chargeable amounts for these options will be included in the Charges set out
in this order form. If multiple circuits are being ordered with different service requirements options then a separate form should be used for each order.

2 This date wil give an indication of your requirements. However, Virgin Media Business work to standard target lead times, please contact us for details. The delivery date will
be confirmed following acceptance of the completed order form and will be subject to survey.

* Note: If this is an amendment to an existing service, please provide circuit reference number(s) and current circuit speed (bearer) in the ‘additional information’ section.
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3. Circuit details Refer to section 3 in the Guide and Glossary if you have any queries

Circuit 1 details (A1 to B1)

Circuit bandwidth (E_VC’) required l 16btss : vJ

Circuit speed (bearer) Service presentation réquired

Al-end . |1Gb|l.fs -0 _'i . |Pleas'e select 71
B1-end I 1Ghitis tl I Please select ) !‘j

Do you require layer 2 control protocol tunnelling? IOn (standard set) VJ

Standard ethernet physica! Interface . Af-end |Please sefect v‘ B1-end [Please salect .-

Does this circuit run over a Data Centre module? Please setect _y’; If "yes', please spacify IPIease salect vl

Al-end installation address ° DVLA Room DF1, Ty-feln ~ © - . |
Town |Ffore§tfach ' | Postcode lSAS 4AW - } | Fax I i |
Floor - I | Room IE1 e ’ Rack ‘ - - : ‘
Contact name ; : phone - D Email g : __I
Does this property have any existing Virgin Media Business services (excluding xDSL)*? ' EPlease select ?i
Is the service being installed on a new or existing NTU? Exsting vie . IAIca'.El B Port V! NTU no. r - ‘ |
Which port is to be used? Specify/Next available | I |

Are you the freehold owner of this property? |Please select V‘

B1-end installation address Baskerville House, 2 Centenary Square ] ' J
Town IBirmingham ‘n | Postcode |B1 2ND ’ Fax I |
Floor ) |4th | Room |Comms ) | Rack [ |
Contact name — _| Phone | ' l Email | l
Does this property have any existing Virgin Media Business services (excluding xDSL)*? ; | Please select B i_ i ‘ .:]
Is the service being installed on a new or existing NTU? Exsting vf;e i |A|ca£el BPort vi NTU no. |
Which port is to be used? Spacify/Next available | o i

Are you the freehold owner of this property? |PlEase select 'I

Is resilience required? Na !jf yes, please specify Please select —me :]
Were any of the buildings bu iit, or refurbished, pre 20007 Please selact Vi If "Yes', is there an asbestos register on site? Plaase select vi

Note: Failure to provide an asbestos register for pre 2000 buildings may result in a delay to the installation of the sefvice. The asbestos register needs to be available on site
for the survey. i

Do you require more than one circuit? l‘(es v?f yes, please complete the ‘additional circuits' tab
' Ethernet virtual circuit (EVC)
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3. Circuit details Refer to section 3 in the Guide and Glossary if you have any gueries

Circuit 2 details (A2 to B2)

Circuit bandwidth (EVC') required | 1Gaivs [+]

Circuit speed (bearer) Service presentation required

A2-end 1Ghit's ?l I Please select | - i

B2-end - 1GEit/s v! Eieasa select IV I

Do you require layer 2 control protocol tunnelling? [,On standardsey E|

Standard ethernet physical interface AZ-end . Bzend |a’-‘!aase select Tq

Does this circuit run over a Data Centre module? if 'yes', please specify I?!easg select |v |

A2-end installation address LDVLA Room DF1, Ty-felin

Town [Forestfach | Postcode  [SAS 4AW | Fax ] |
Fioor | } | Room . |DF1 i i —| Rack L |
Contact name 7 " .| Phone l | Email | |
Does this property have any existing Virgin Media Business services (excluding xDSL)*? . [Piease select
Is the service being installed on a new or existing NTU? IPiease select Iv "NTU typ'e IAIcatels Port ' |v NTU no. |

Note: If you have an existing NTU that you wish to use, it must be specified on the order form.

Are you the freehold owner of this property? I?;easg select |w®

B2-end installation address IBaskerviIIe House, 2 Centenary Square
Town - - Ilsin'ningham ] Postcode “31 IND ey ) ] Fax
Floor |4th ; —l Room Icomms 5 ] Rack

o
- | '
Contact name _ Phone [ ] ~ | Email Il
|

Does this property have any existing Virgin Media Business services (excluding xDSL)*?

Is the service being installed on a new or existing NTU? |?lease select [®' NTU type |All:alel8 Port - |v ' NTUno.

F |
i
i
Soll/E NN

Note: If you have an existing NTU that you wish to use, it must be specified on the order form.

Are you the freehold owner of this property? Please select Iv

Is resilience required? No ¥ [fyes, please specify i Please select et o E

Were any of the buildings built, or refurbished, pre 2000? lP‘Easa select | ®° If 'Yes', is there an asbestos register on site? ] |4'~"eass select I'

‘Note: Failure to provide an asbestos register for pre 2000 buildings may result in a delay to the installation of the service. The asbestos register needs to be available on site
for the survey. )

! Ethernet virtual circuil (EVC)

*If *No' should Virgin Media Business service not exist at the installation address it may be necessary to carry out cabling work into the buiiding.
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**Your install may be subject to any further wayleave requirements identified at sun)ey regardiess of the information provided above. Please also be aware that failure to provide
accurate information at this point may result in delay in Virgin Media being able to acquire a wayleave should one be required.

Note: It is important to specify exa'étly where you wish the services to be instalied and terminated; failure to do so may delay the order (floor, rcom and rack).
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Circuit 3 details (A3 to B3)

Circuit bandwidth (EVC') required [Piomse selact - |» i
Circuit speed {bearer) Service presentation required i
A3-end lease select e | Please select [V |
B3-end i Please select I v I Please select I v l
Do you require layer 2 control protocol tunnelling? LOn {standard set) R Ld
Standard ethernet physical Interface A3-end B3-end - I Please select !v |
Does this circuit run over a Data Centre module? If 'ves', please specify [?lease select IL]
A3-end instaliation address I
Town I | Postcode I ! | Fax | |
Floor I . I Room | | Rack L : 1
Contact name l : o | Phone | - 1 Email I

-Does this property have any existing Virgin Media Business services {(excluding xDSL)*? [P_Ieisgiejggg o o . m
Is the service being installed on a new or existing NTU? I?lease select [v NTU type lAlcal&lS Port Iv ' NTU no. I |
Note: If you have an existing NTU that you wish to use, it must be specified on the order form. i
Are you the freehold owner of this property? l?!ease select ]' :

B3-end installation address

|

|
ToWn | . I Postcode L ' | Fax l j
Floor | i | Room { - | Rack [ ' t
Contact name I 7 B ! Phone I . ! I Email ' ]
Does this property have any existing Virgin Media Business services (exciuding xDSL)*? . E@—s;-s‘electf Tasi ol 5 E
Is the service being installed 0|;| a new or existing NTU? m NTU type IAIcateI 8 Port I" ‘NTU no. l

Note: If you have an existing NTU that you wish to use, it must be specified on the order form.

Are you the freehold owner of this property? |Piease select |'. |

Is resilience required? |Nn |v ' I yes, please specify ]';F‘I“eggglgg!e»g;‘t“ el By " Lﬂ
Were any of the buildings built, or refurbished, pre 20007 Iﬂ?eass select |v " If'Yes', is there an asbestos register on site? |?’eas= selact |v

Note: Failure to provide an asbestos register for pre 2000 buildings may result in a delay to the installation of the service. The asbestos register needs to be available on site
for the survey.

1 Ethernet virtual circuit (EVC)
*If 'No' should Virgin Media Business service not exist at the installation address it may be necessary to carry out cabling work into the building.

**Your install may be subject to any further wayleave requirements identified al survey regardless of the information provided above. Please also be aware that faiiurq to provide
accurate information at this point may result in delay in Virgin Media being able to acquire a wayleave should one be required.

Note: It is important to specify exactly where you wish the services to be installed and terminated; failure to do so may delay the order (floor, room and rack).
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Circuit 4 details (A4 to B4)

Circuit bandwidth (EVC") requirec [Prease select |+

Circuit speed (bearer) . Service presentation required

AMend  [Peasesala |V, [rease setect MR

B4end  [Prsesdlect  |v! [ piease select |~

Do you require layer 2 control protocol tunnelling? [On (standafd set) - L‘_’J

Standard ethernet physical Interface Ad-end B4-end IPleasz select ' |VI

Does this circuit run over a Data Centre module? if 'yes', please specify IPisase select 41? |

Ad-end installation address = |

Town : | S | Postcode | - ) | Fax [
Floor L : —i Room [ . | Rack |
Contact name | | Phone i | Email ‘

i

Does this property have any existing Virgin Media Business services (excluding xDSL)*?

Peseseles |
is the service being installed on 2 new or existing NTU? I?lease select |’ NTU tybe IM:atela Port Iv ! NTUno. ' . ]

Note: If you have an existing NTU that you wish 1o use, it must be specified on the order form.

Are you the freehold owner of this property? ] Olesse select | ¥ |

B4-end installation address [

L

Town - I ) I ‘Postcode l l Fax I
Floor [ N | Room [ | Rack . I
Contact name | . | Phone [ | Email |
Does this prbperty have any existing Virgin Media Business services (excluding xDSL)*? ) [F;'ng.s:ewsg‘!gg?i i_i : 7 — w_E]
Is the service being installed on a new or existing NTU? [m NTU type |AlcaleI8 Port |v © NTU no. [ |

Note: If you have an existing NTU that you wish to use, it must be specified on the order form.

Are you the freehold owner of this property? Please select |v j

Is resilience raquired? No Iv‘ If yes, please specify Iflgg_se select . N ”E]
Were any of the buildings built, or refurbished, pre 20007 veassselact | If'Yes', is there an asbestos register on site? Pease select @

Note: Failure to provide an ashestos register for pre 2000 buildings may result in a delay 1o the installation of the service. The asbestos register needs to be available on site
for the survey. ' '

1 Ethemet virtual circuit {EVC)
*If 'No' should Virgin Media Business service not exist at the installation address it may be necessary to carry out éabling work into the bui‘lding.

**Your install may be subject to any further wayleave requirements identified at survey regardless of the information provided above. Please also be aware that failure lo provide
accurate information at this point may result.in delay in Virgin Media being able to acquire a wayleave should one be required.

Note: It is important to specify exactly where you wish the.services to be installed and terminated; failure to do so may delay the order (floar, room and rack).
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Circuit 5 details (AS to BS)

Circuit bandwidth (EVC") required [ Flease select - |+

Circuit speed (bearer) . Service presentation required

ASend  |[piesseseeat | v! l Please select |v ﬂ|

BSend  [Femesha v [Pamesea _ [*]

Do you require layer 2 control protocol tunnelling? [On {standard set) B ) BI )

Standard ethernet pﬁysical Interface R ‘ AS-end BS-end IP!ease select lvl

Dosgs this circuit run o;ler a Data Centre module? . . If 'yes', please specify IPiease seléct |v ‘I
: ’ ) -

A5-end installation address

[

Town | ] Postcode | ] Fax I
Floor | ' o - | Room | ) ) | Rack . |
Contact name L ’ ! Phone l : —|,Emaii |

|

Does this propei'ty have any existing Virgin Media Business services (excluding xDSL)*?

Flease select E:‘
Is the service being installed on a new or existing NTU? |?lEase select | ! NTU type | alcatel & Port |¥! NTUno, |

Note: If you have an existing NTU that you wish to use, it must be speciﬁedvon the order form.

Are you the freehold owner of this property? Please selec: | Wi

B5-end installation address

|

|
Town ' . : | Postcode | | Fax ' L |
Floor \ ’ | R.oom ‘ I | Rack ! |
Contact name l | Phone | i ) | Email ! |
Does this property have‘any existing Virgin Media Business services (excluding xDSL)*? El_eig_: ‘" _ _ "’ f- ”i 7
Is the service being installed on a new or existing NTU? m NTU type [Alcan,el 8 Port [v ( NTUno. [ ‘

Note: If you have an existing NTU that you wish to use, it must be specified on the order form.,

Are you the freehold owner of this property? 7 l?'ease select | ¥

Is resilience required? k Neo ¥ If yes, please specify [Please select . - g i w BN E]

Were any of the buildings built, or refurbished, pre 20007 Yesseselect |¥ . If 'Yes', is there an asbestos register on site? Pease seluct IV"

Note: Failure to provide an asbestos register for pre 2000 buildings may result in a delay to the installation of the service. The asbestos register needs to be available on site
for the survey.

¥ Ethernet virtual circuit (EVC) g

*If 'No' should Virgin Media Business service not exist at the installation address it may be necessary to carry out cabling work into the building.

**Your install may be subject to any further wayleave re'quiremems identified at survey regardless of the information provided above. Please also be aware that failure to provide
accurate information at this point may result in delay in Virgin Media being able to acquire a wayleave should one be required.

“ Note: It is important to specify exactly where you wish the services to be installed and terminated; failure to do so may delay the order (floor, room and rack).
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Circuit & details (A6 to B6)

Circuit bandwidth (EVC?) required |Please select i I~]

Circuit speed (bearer) N Service presentation required

AG-end Please selact v ! I Pleasa selact l v I

B6-end | Pease select v IPSzase selact . IVJ

Do you require layer 2 control protocol tunnelling? . lOn(standard sey . [:j|

Standard ethernet physical Interface Ag6-end - B6-end I?lzase select ) Iv 1

Does this circuit run over a Data Centre module? If 'ves', pleaée specify |Pisase select Iv l

A6-end installation address : |

Town } | ) l Postcode [ : | Fax . | ]

Floor L ) j Room | ‘ ' \ Rack | |

Contact name { i | Phone | : ) | Email | . |

Does this property have any existing Virgin Média Business services (excluding xDSL)*? ) Iﬂfﬂi? selet L'J

Is the service being installed on a new or existing NTU? Please select | w1 NTU type |A|:ale| 8 Port ]_' ! NTU no. |

Note: If you have an existing NTU that you wish to use, it must be specified on the order form.

Are you the frechold owner of this property? lPtease selec: |w!

B6-end instaliation address : L |

Town | i | Postcode | ' ] Fax | |

Floor | I Room = | : : | Rack I |

Contact name | T Phone l i = | Email | |
y . ., - . . . . o e e A T

Does this property have any existing Virgin Media Business services (excluding xDSL)*? [Pleaseselect E]

Is the service being installed on a new or existing NTU? Slesse select | ® i NTU type |Alca!el 8 Port I"“’ " NTU no. L

Note: If you have an existing NTU that you wish fo use, it must be specified on the order form.

Are you the freehold owner of this preperty? |Eﬁease select Iv d

Is resilience required? - |No C Iv LI yés, please specify fflejgg_gg!ggg - 5y E

Were any of the buildings built, or refurbished, pre 20007 - |?"ease select |w’ If 'Yés', is there an asbestos register on site? IPiease select |v1

Note: Failure to brovidé an asbestos register for pre 2000 buildings may result in a delay to the installation of the service. The asbestos register needs to be available on site
for the survey.

1 Ethernet virtual circuit (EVC) - . N
*If 'No' should Virgin Media Business service not exist at the installation address it may be necessary to carry out cabling work into the building.

“*Your install may be subject to any further wayleave requirements identified at survey regardless of the information provided above. Please also be aware that failure to pravide
accurate information at this point may result in delay in Virgin Media being able to acquire a wayleave should one be required.

Note: It is important to specify exactly where you wish the services to be ihétalled and terminated; failure to do so may delay the order (floor, room and rack).
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Circuit 7 details (A7 to B7)

Circuit bandwidth (EVC’) required IPizasa select : |v ]

Circuit speed (bearer) Service presentation required

A7-end |P?Ease select l_' IP[ease select . ]V|

B7-end |P?E_asz select |v_ |Nease select |v |

Do you require layer 2 control protocol tunnelling? IOn (tandardseny ]ﬂ

Standard ethernet physical Interface AT-end B7-end IS'laase sele:i . [:]

Does this circuit run over a Data Centre module? "I 'yes', please specify |P§ease select . li |

A7-end installation address

Town | . —I Postcode I ’ | Fa‘x' l !
Floor L a ] Room ' . | Rack [ : 1
Contact name [ ; j Phone L —| Email ]
Does this property have any existing Virgin Media Business services (excluding xDSL)*? ’Llflease select N El
is the service being installed on a new or existing NTU? Please select | w1 NTU type |Alralel 8 Port ]v I NTU no. \ . I
Note: If you have an existing NTU that you wish to use, it must be specified on the order form.
" Are you the freehold owner of this property? - Pleass select | w1 ’

B7-end installation address L —|
Town | | Postcode | . I Fax ’ 7
Floor  ~ [ | ‘Room | : | Rack ) |
Contact name | : I Phone | [ Email I |
Does this property have any existing Virgin Media Business services (excluding xDSL)*? i‘jlfl‘ea‘;g select : i ‘_E

Is the service being installed on a new or existing NTU?. Plesse select lvf NTU type |AI:ateI 8 Port |'E NTU no. I T

Note: If you have an existing NTU that you wish to use, it must be specified on the order form.

Are you the freehold owner of this property? Pease selact I_v

Is resilience required? lNc v | If yes, please specify fPlcgs_e_ select o El
Were any of the buildings built, or refurbished, pre 20002 Ygase zefact Iv " If'Yes', is there an asbestos register on site? |g¢w-sasE selact [wi

Note: Failure to provide an asbestos register for pre 2000 buildings may result in a delay to the installation of the service. The asbestos register needs to be available on site
for the survey. .

1 Ethemnet virtual circuit (EVC)
“If '‘No' should Virgin Media Business service not exist at the installation address it m‘ay be necessary to carry out cabling work into the building.

**Your install may be subject to any further wayleave requirements identified at survey regardless of the information provided »abo\'/e. Please also be aware that failure to provide
accurate information at this point may result in delay in Virgin Media being able to acquire a wayleave should one be required.

Note: It is important to specify exactly where you wish the services to be installed and terminated; failure to do so may delay the order (floor, room and rack).
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Circuit 8 details (A8 to BS).

Circuit bandwidth (EVC"} required | Please setect [+

Circuit speed {bearer) . Service presentation required

AB-end  |Please salect v ! | Pleasa select 1' j

Bolend . [Pemisde v [Flesee seec ]

Do you require layer 2 control protocol tunnelling? [On {standard se1) ) _B]

Standard ethernet physical Interface AB-end - BB-end IP!easeselect ' l']

Does this circuit run over a Data Centre module? I "yes’, ﬁlease speckfy |Pisas= select |v f

AS-end installation address

I
|
Town | : ] ' Postcode [ e | Fax I I
Floor | a ! l Room | ‘ 1 Rack ‘ [ |
Contact name [ ' l Phone | ' | Emait l |
Does this property have any existing Virgin Meclia Business services {excluding xDSL)‘*?‘ me@“_?_-————jm |
Is the service being installed on a new or existing NTU? m NTU type lNcateI 8 Port |v © NTU no. I t ﬂ

Note: If you have an existing NTU that you wish to use, it must be specified on the order form.

Are you the freehold owner of this property? . Please select |

B8-end installation address

|
|
Town ] ; ' —| Postcode | > | Fax l l
Floor . | ! ] Room [ l Rack [ [
Contact name | | Phone | 2 | Email L I

Does this property have any existing Virgin Media Business services {excluding xDSL)*?

Is the service being installed on a new or existing NTU? |P|=ase select || NTU type IAIratel 8 Port —IVE NTU no. [

| E2

NE)!e: If you have an existing NTU that you wish to use, it must be specified on the order form.

Are you the freehold owner of this property? | Pease select | W

Is resilience required? No IV‘ if yes, please specify ”_Igggg_geleu
Were any of the buildings built, or refurbished, pre 20007 Iﬂfsass select |® If "Yes', is there an asbestos register on site? i?'sase select Iv i

Note: Failure to provide an asbestos register for pre 2000 buildings may result in a delay to the inétallation of the service. The asbestos register needs to be available on site
for the survey. ' -

K

! Ethernel viriual circuit (EVC)
*If 'No"should Virgin Media Business service not exist at the installation address it may be necessary to carry out cabling work into the building.

**Your install may be subject to any further wayleave requirements identified at survey regardless of the informiation provided above. Please alsa be aware that failure to provide
‘accurate information at this point may result in delay in Virgin Media being able to acquire a wayleave should one be required.

Note: It is important to specify exaclly where you wish the services to be installed and terminated: failure to élo so may delay the order {floor, room and rack).
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Circuit 9 details (A9 to B9)

Circuit bandwidth (EVC') required | Piease select i+]

Circuit speed (bearer) : Service presentation required

A9-end IP!Ease select lf | |Pisase select | I;' |

B9-end I??ease select I" LP?E:ise select IV | "

Do you require layer 2 controi protocol tunnelling? [vgp {standard sety : ' vm

Standard ethernet physical Interface Ag-end - B9-end IPlzasz select o IV|

Does this circuit run over a Data Centre module? - If 'yas®, please specify Iisase select ' Ivl

A9-end instaliation address : L

Town I ) : | Postcode | - i I Fax | j ]
Floor - | . | Room | ! | Rack | j
Contact name | j Phone | ' : | Email I . 1
Does this property have any existing Virgin Media Business services (excluding xDSL)*? ! [Please selet “E
is the ‘service being installed on a new or existing NTU? |Please select lvl NTU type - IA.IcalEIB Port F NTU no. |- - ' . j

Note: If you have an existing NTU that you wish to use, it must be specified on the order form.

1

Are you the freehold owner of this propérty? Please select | W'

B9-end installation address | ]
Town - - | | Postcode | ' ‘ Fax ‘
Floor [ R I Room l 7 —| Rack ! T
Contact name L i | Phone [ l Email L 1
Does this property have any existing Virgin Media Business services (excluding xDSL)*? @;a;sgle;t_m ~~— ‘- ‘ — E
Is the service being installed on a new or existing NTU? Please select l' " NTU type IAlcalEI B Port |‘?  NTU no. | |

Note: If you have an existing NTU that you wish to use, it must be specified on the order form.

Are you the freehold owner of this property? Piease select [v |

Is resilience required? Ne Iv' If yes, please specify lf‘[géff select ]
Were any of the buildings built, or refurbished, pre 20007 | Pease select |w! if 'Ye_s', is there an asbestos register'on site? lP"sase'selzct "]"v )

Note: Failure to provide an asbestos register for pre 2000 buildings may result in a delay to the installation of the service. The asbestos regisler needs o be available on site
for the survey. :

* Ethamnet virtual circuit (EVC)
*If '"No' should Virgin Medié Business service not exist at the installation address it may be necessary to carry out cabling work into the building.

**Your install may be subject to any further wayleave requirements identified at survey regardless of the information provided above. Please also be aware that failure to provide
accurate information at this point may result in delay in Virgin Media being able to acquire a wayleave should cne be required. .

Note: It is important to specify exactly where you wish the services to be installed and terminated; failure to do so may delay the 6rd§r (floor, room and rack).
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Circuit 10 details {A10 to B10)

Circuit bandwidth (EVC®) required | Picase select [~]

Circuit speed (bearer) Service presentation required

A10end |Pemesect |¥. { Piease select [+]

B10-end | Please selact I:' b I Please select TV l

Do you require layer 2 control protocbl tunnelling? |On (standard set) Lv_j‘

Standard ethernet physical Interfaca A10-end vB1 C-end IPizasz select [vl

Does this circuit run over a Data Centre module? If ‘'ves', please specify |P§ease select I"" l

A10-end installation address

|
|
Town | | Postcade | : ] Fax [ |
Floor ' L | Room L | Rack [ —l
Contact name L 1 " ) 5 | Phone I ! | Email | ‘ } |
Does this property have any existing Virgin Media Business services {excluding xDSL)*? iPlease selet L:_]
!s the service being installed on a new or existing NTU? m NTU type lAl:alel 8 Port I_vﬁ NTU no. ]
Note: If you have an existing NTU that you wish to use, it must be specified on the order form, -
Are you the freehold owner of this prbpel_'ty? o m

B10-end installation address ]

[

Town . | j Postcode [ "N 1 Fax |
Floor ' L —l Room [ 1 Rack I
Contact name | | Phone | ’ ] Email |
Does this property hz;ve any existing Virgin Media Business services (excluding xDSL)*? . f o

|

|

| ]
|

el |
Peasestet []
|

Is the service being installed on a new or existing NTU? Plesse select | w ! NTU type IAI:ateI B Port |v [ NTU no.

Note: If you have an existing NTU that you wish to use, it must be specified on-the order form.

Are you the freehold owner of this property? l Please select lv

Is resilience required? Na |j' If yes, pleaée specify Please select Bl el _
Were'any of the buildings built, or refurbished, pre 2000? IPr‘sass sefect I' ! lf'Yes', is there an asbestos register on site? !!{“ease selact [v !

Note: Failure to provide an asbestos register for pre 2000 buildings may result in a delay to the installation of the service. The asbestos register needs to be available on site
for the survey.

! Ethernet virtual circuit (EVC)
*If 'No' should Virgin Media Business service not ‘exist at the installation address it may be necessary to carry out cabling work into the building.

**Your install may be subject lo any further wayleave requirements identified at survey regardless of the information provided above. Please alsa be aware that failure to provide
accurate information at this point may result in delay in Virgin Media being able to acquire a wayleave should one be required.

Note: It is important to specify exactly where you wish the services to be instalied and terminated; failure 1o do so may delay the order (floor, room and rack).
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Circuit 11 details (A11 to B11)

Circuit bandwidth (EVC") required | Please select ]v l

Circuit speed (bearer) Service presentation required

All-end Please salect v | I Please select | - |

Bllend [Plemsesclect |v' | Piease select - ]

Do you require layer 2 control protoco! tunnelling? f On (standard set) —— B

Standard ethernet physical Interface Ali-end B11-end | Please select ) [v]

Does this circuit run over a Data Centre module? . - If 'yes', please specify |Please select ‘ |Y ’

A11-end installation address |

Town ' | | Postcode L o j Fax

I
Fioor | j Room | | Rack I
|
I

Contact name I ) —| Phone I ' | Email

Does this property have any existing Virgin Media Business services (excluding xDSL)*? A -
is the service being installed on a new or existing NTU? |Please select |w: NTU type |N:atel8Pmt |v | NTU o, ]

Nete: If you have an existing NTU that you wish to use, it must be specified on the order form.

Please select

Are you the freehold owner of this property? Please select 'v i

B11-end installation address ) V L I
Town | : . —| Postcode L | Fax l '
Floor [ : I Room | | Rack | ]
Contact name L : Phone ! - | Email I ]
Does this property have any existing Virgin Media Business services {excluding xDSLy*? Elre_gggs_gl_gg; T g E
Is the service being installed on a new or existing NTU? |Plzase select | ¥ NTU type lAIca!el& Port |v © NTU no. [ ]

Note: If you have an existing NTU that you wish to use, it must be specified on the order form.

Are you the freehold owner of this property? IP‘eas_e select |v |

Is resilience required? |No wi [If yes, please specify !ﬂgg;g seleat - ] E]
Were any of the buildings built, or refurbished, pre 20007 IP‘ease select - W If 'Yes', is there an asbestos register on site? |p'ease select W

Note: Failure to provide an asbestas register for pre 2000 buildings may result in a delay to the installation of the service. The asbestos register needs to be available on site
for the survey.

¥ Ethemet virtual circuit (EVC)

*If ‘No' should Virgin Media Business service not exist at the installation address it may be necessary to carry out cabling work into the building.

**Your install may be subject to any further wayleave requirements identified at survey regardless of the information provided above. Please also be aware that failure to provide
accurate information at this point may result in delay in Virgin Media being able to acquire a waylsave should one be required.

Note: It is important to specify exactly where you wish the services to be installed and terminated; failure o do so may delay the order (floor, room and rack).
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Thank you for your business — we're looking forward to working with you, if you have any questions, we'd love to hear from you. Piease call our
Customer Services team on 0800 052 0800. - )

© Virgin Media Business Ltd. Registered Office: 500 Brook Drive, Reading, RG2 6UU. Registered-in England and Wales No.01785381.
OF-NE-0420
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4. Additional information Refer to section 4 in the Guide and Glossary if you have any gueries

For any further information to help with the order, please write below

Circuit 1 details (A1 to 81) )
Renewal of CAL0O377729 WEF 14/2/25

Circuit 2 details (A2 to B2)
Renewal of CAL0377455 WEF 28/4/25

Circuit 3 details (A3 to B3} - - M o

Circuit 4 details (A4 to B4)

Circuit 5 details (A5 to B5}

Circuit 6 details (A6 to B)

Circuit 7 details {A7 to B7)

Circuit 8 details {A8 {o B8)

Cirzuit 9 details (A9 to B9)

Circuit 10 details (A10 to B18)

Cirzuit 11 details (A11 to B11)
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*If 'No' shoutd Virgin Media Business service not exist at the instaliation address it may ke necessary to carry out cabling work into the building.

**Your instail may be subject to any further wayleave requirements identified at survey regardiess of the information provided above. Please also be aware that failure to provide
accurate information at this point may result in delay in Virgin Media being able to acquire a wayleave should one be required.

Note: It is important to specify exactly where you wish the services {o be instatled and terminated; failure to do so may delay the order (floor, room and rack).
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5. ASSOCiated Ol‘ders Refer to section 5 in the Guide and Glossary if you have any queries

6. Notes and comments Refer to section & in the Guide and Glossary if you have any queries

Please include any further details to help with the order such as specifying the VLAN range if required by you.

Note: Nothing written in the box above shall vary any provision of the terms and conditions of Virgin Media Business Limited, which shall prevail.

COVID-19 Special Terms

The safety of your and our staff, suppliers, and contractors is of paramount importance to us in delivering and installing the service. Any delays arising out of or
connected with our staff, contractors and suppliers adopting safety precautions and measures to avoid contracting and/or preventing the spread of a pande\mic
such as COVID-19 (including but not limited to social distancing and self-isolation) or implementing any laws and guidance at our discretion which restrict our
ability to deliver the service shall be deemed to be circumstances beyond our reasonable control and entitle us to extend the customer promise date.in
accordance with clause 4.5 of our standard terms. You acknowledge that deployment of the service may be subject to revised prioritisations of our service
team due to continuing changes of circumstances arising from COVID-19. ~

Circuit Total connection charge £ Total m Rental charge £
Access circuit 1 [ £0.00 || £8,049.50 |
Access circuit 2 [ go.00 . ] £8,049.50 |
Access circuit 3 [ £0.00 | I £0.00 !
Access circuit 4 [ £0.00 11 £0.00 |
Access circuit 5 l £0.00 | | £0.00 l
Access circuit 6 I y EO.dO ' i | £0.00 I
Access circuit 7 | © £0.00 1 £0.00 ]
Access circuit 8 £0.00 © £0.00

Access circuit 9 £0.00 - ] o £0.00

Access circuit 10 l £0.00 | | £0.00 }

Access circuit 11 [ £0.00 B £0.00 ] Total ANNUAL rental charge
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7. Billlng requirements continued Refer to saction 7 in the Guide and Glossary if you have any queries
Minimum period Iiea: 2 - J

Invoiced in advance as specified IAnnu;fly ' - vJ If other, please specify I ) |
Do sites require separate accounts? INa . ' . vJ

Bill new service with existing service? IPleaxe select. vJ If ‘yes', please enter existing account no. | TC828962 ) ]
Billing method Oniline billing

Please provide an email address for online billing _:I

Payment method - l Please selact v

Do ycu require unified billing? IPlaaxe select -

Please enter unified billing date ‘

]
J if 'yes®, please enter thé details below: -
|
|

Piease enter unified illing account number I

8. Data protection and PR Refer to section 8 in the Guide and Glossary if you have any queries

Virgin Media Business would like to contact you with details of other products and services that we offer which may be of
interest to you. )

Please selfect if you do not wish to be contacted. ‘ a

Virgin Media Business would like to pass your details to relevant third parties to enable them fo supply you with information
about their products and services which may be of interest to you.

Please select if you do not want your information t‘o be passed to third parties for such purposes. ]

We may ask you to be involved in press releases, promotional material or case studies felatirig fo this agreement.
Please select if you do not wish to be invoived. fm}

9. Signatura and declarations Refer 1o section 9 in the Guide and Glossary if you have any queries

Service is provided subject to our standard terms and conditions which have been provided to you.

Standard T&Cs version numbers 16 T
PLEASE NOTE THAT ALL ORDERS ARE SUBJECT TO SURVEY
by:

Customer signature [‘ i Date | 24/03/2025
WS AT _ )
Print name — ' | Position ! Category Lead l

Vllrgln Media Business Limited Date |3/10/2025
signature

Print name — | Position LAccount Manager . |
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Total charges £ £0.00 £16,099.00

" £16,099.00



Docusign Envelope ID: 80286879-CD5F-471B-82EC-87DF2E1A8485

.

BUSINESS

NATIONAL ETHERNET /
ETHERNET EXTENSIONS+

ORDER FORM FOR BUSINESS MARKETS ONLY

10. Internal use only

Does the company namé match the name in FORCE? Please select ___“__:l

Has BSG reviewed this order form? [Prease sefect e

Total number of forms with the order | ' I

Does this replace an existing order? [ Prease select .

¥ 'YES', please specify product to be cancelled I | Approx. date of original order |:|
MetNet enabled? PoP address MetNet enabled? PoP address

Circuit 1 Al-end [Please select . wi| | B1-end [ ptesss seluct Ik
Circuit 2 A2-end [please selec: - vl | | B2-end [ Prease setect Rl
Circuit 3 A3-end [Plesseselecs  wi| : B3-end [ Stese select i
Circuit 4 Ad-end | Please select wi I ; ] Bd-end | Please selact -
Circuit 5 A5-end [ Please select v | B5-end [Plaasesslect |
Circuit 6 A6-end [ resse satect bl | . | B6-end | Prese select v I
Circuit 7 A7-end [ Plesse satect hd | ) | B7-end [ Plesse select A
Circuit 8 A8-end |Flease select v | . I B8-end |Please selact -
Circuit 9 Ag-end [ prease select v B9-end [ Please select vl
Circuit 10 A10-end l?laase select '] | : . | B10-end |?I=ase salact ‘ __V1 I
Circuit 11 Attend  [lessesslet . w]| » | B11end | Please selact vl

If "off-net", if “off-net”, _

Network Specify "other* Network Specify 'other’

delivery i N veauired

Circuit 1 Al-end IPIease select Wi | Plaase select @ I . I Bi-end I Plaase select V] |QIaase select ?i | I

!

Circuit 2 A2-end IPlease select W) IPlease slect W f | ; | B2-end |Please select W) |?_Iease select Y‘i | l
Circuit 3 Adend [Plassesclect wi[Plessesclecr w| | | B3-end [please select W] [elease select  w| | |
Circuit 4 Ad-end |Please select W |Please selet W l d I B4-end |Please selact :; |Plea!e select Wi | |
Circuit 5 A5-end |Please select W) IPlease select W) | . l B5-end |Please select ¥ |Please select W[ | |
Circuit 6 AGend [flessesdlect Wi |Plesseselect Wl | I B6-end {Please select | [Please select ¥ | | : I
Circuit 7 AT-end  [Pesseslect v [Plaaseselect w] | | B7-end [Plesse select | [Please selec: wi | |
Circuit 8 AB-end I?lease select W) |Please select ‘_'l | ) l B8-end |Please select W |Please select ?! | ! I
Circuit 9 Ag-end [Plasseselect W) |dleasesele w| | | B9-end [Please select w1 |Pleaseselect W ;

Circuit 10 Al0end [eleasesclect W [ploaseselec: wl | | B10end [Flease select W [olaaseselecs w| | |
Circuit 11 A11-end |?Izase select "{ |Plaase selact '! | l B11-end |Plaasevselec". v, I?Iease select V! I . I
OLO questionnaire attached? m FORGE ID ref. |:

AIM? number (if applicable) [ ] ePrrefnumber [ - |

* Please note failure to provide an asbestos report for pre 2000 buildings may result in a delay to the installation of their service.

2 Appraisal investment model (AlM)
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Thank you for your business — we're looking forward to working with you, If you have any questions, we'd love to hear from you. Please call our
Customer Services team on 0800 0520800,

' @ Virgin Media Business Ltd. Registered Office: 500 Brook Drive, Reading, RG2 §UU. Registered in England and Wales Na.01765381.

Classification — Confidential OF-NE-0420
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St ~:. t Customer detalls » NTU Type - We offer a selection of NTUSs to support your

Company name ~ Full legal name of your business.
Company PO number - This is the purchase order you wish
us to reference.

Campany registralion number - The number that is
regisiered for your organisation al Companies Hause.
Existing account number — if you akeady have an account
with Virgin Media Business please enter the existing
accolint number(s).

Contact name - The ndwidual 10 whoin Yirgin Media
Business shouid address any cormespondence: letters
brochures. new promalions efc,

Invoice address -~ The address to which aur irvoices should
be sent. In some cases this will ba diferent fo the
camespondznce address for example. an accounis
department.

Customer Project Manager name - If a Project Manager is
nat yet assigned. we will reference the contacl name al your
carrespondence address

lztion 2 Service requirements

" Reporting and class of service (CoS) - Virgin Media

" Business wilk provide traffic shaptng based on DUMF' as the
default GoS identifier.
Customer required date — This ks the date you wouid tike
Virgin Media Business to inatal the service. .
Order type ~ Please indicate what type of order it is i.e. new,
amend etc. H a ceass of service is required then -
confirmaiion from you will be needed 1o enable the ceasing
of the formes service. Bilting will continue For the former
service urntih such confirmation is received -
Resilience
-~ Activesactive single NTU - Shadow VLAN
- Aciivelactive dual NTU - Dual circuit opiion

“etizn » Clreult detalls

Circu! bandwidth {EVC) - This ks the acluat bandwidth
required for the circult (SGbiifs max).
Circul speed {bearert - The physical bandwidlh delivered to
cusiomer site wilt either be 10Mbit's. 100Mbit's . 1Gbit's or
103G bit's.
Service presentation — Seleci from the followsng options:

:Poet - Dedicaled port for a single sarvice,

WLAN - Service multiptexed imuittiple services idengfied by

C-VLAN)

Standard etharnet physxcal Interface — For 10Mbit's and
1000biYs civcuits it is RJ-35 {elecirical).. The presentation
for 1Gbis circuds may either be optical (sinple mode -LX or
multi mode -SX) or efectncal RJ45 {000BaseT. For 10G /s
interfaces, presentation may be either short haut oplics.
10GBase-SR or long haul. LR.
Dats Cenire mocdule (DCM) - Thiz 15 network mnirastruciure
kit we pulinto data centres and is one method for delvering
multiple connections into a single location. Sa #'s imporiant
for us o identify which endis) need(s] Ip be provisioned in
this way.
Installation address —
instalied.

The address whers the semvice is io be

business betler Please consult your Virgin Media Business
acoount team for guidance

Freehold owner of the property — If you do nat own the
property we will require the details of your landiord {o gain
consent to perform any works that may be required to install
your sefvice, this will be identified during the planning stages
of your order.

Ashesios — For any property bullt or refurteshed pre 2000, '
Is.a legal health and safedy requirernent Lhat an asbeslos
register is avaiable at sds survey smge it net the site survey
cannot iegalty be conducted.

Secuon 4 Additional Information

Please supply us with additional information regarding the
physical termination of the clrcuits. L

Secuon 5 Assoclated orders

i you are ordering more ihan one service fram us of have
moce than two sites, your order reguires multiple order
forms. This wili enable us to monitor ithese muitiple orders
within our business and co-ondinate our communication. This
section may 2iso be used if. by ordening mulliple sesvices.
you: are {aking advaniage of one of our promotions.

Socton G Notes and comments

Any additonal information that we need to know in order to
fulfit your-order accurately and in a iimely manner. For
example are there any special eniry requirements to the
building of people that we need 5 speak 1o cul of pormal
working hours ta gain entry lo the site? |s special advance
security clearance required or is the service needed urgently
foe an imporiani project? This infarmation should be listed
here in order to enable us to provide you with an excelleni
SefVice.

VLAN range - (if requiesd for VLAN presenied circuts) |
VLANs are agsigned numbers for identification within and
between switches. Please el us know il you want us io
allocate the VLAN range or If you would like {o specidy the
range yourself.

sty 7 Billing requirements

Total connection charge - The fixed one-off physical and
CoS set-up charge.

Total annual renlal charge — Annuai rental charge based on
requesied bandwidth and CoS

frvoicing interval — We invoice connection charges in amears
but national ethemet’ethemet extensions+ rentals are
payable in advance. The total renial shown is for payment
period selecied i youwould like to be invoiced on a.
Quarterly or monthly basis, Virgin Madia Business slandard
surcharges will apply. .

Note' The invoicing inlarval appties for the entire duratoon af
the confraci.
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= Minimum period —- Please let us know the minimurn contract
term that you have slected. Remember, i it iz in excess of
12 months ycu may be -eligible for a term discouni on the
rental amourt. The siandard options are 12 months, 2 years,
3 years and 5 years If you require somiething other than this °
please et us know -

« Billing new service with existing service — If you wish he
new service to be billed on the same account as an existing
service, please add the acosuni number on which the
existing service is held. ARernatively please specrfy that you
would like a new account

» Billing method - Your involce(s} wifl be pravided o you
electronically via ontine billing - Please provide an emal}
address foe online billing

« Payment method - Please specify how you would like to pay
your invaices.

+ Uniied billing - This is where all products and services on a
sngle account are sel to be billed an a specified annualised
bill date

Zecticn B Data protection and PR

« This section relates to the proleciion of your confac! details
If you do not want to be contacted by us (or where you are
not the ‘contact name shown in section 1 and you believe
such contacl name would not want te be contacted by us)
with regards fo our producis and services, please lst us
know by ticking the appropriaie box. Also. please tick the
apwopriale box if you do nof want to be contacted by a (hird
parly who may offer to supply you with services that may be
of intarest fo you.

= Please tick the appropriate box if you do not wish to be
imnvoived in promotional material

P

aciion S Signature and declarations

« Please sign, where indicated in bold to confirm that you have
seen, and are in receipt of, 2 copy of cur terms and
conditions Please also indicate which version of these ferms
and condilions you hold. The version number is stated in the
heading of the relevart terns and conditions.

Section 77 Internal use only
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Docusign m:<,m_ovm 1D: 80286879-CD5F-471B-82EC-87DF2E1A8485

Service required
Order form version code

| Notes and comments

COVID-19 Special Terms

National Ethernet/Ethernet Extensions+t (Business

Markets) ROCO Checklist ** Internal Use Only**

National Ethernet
OF-NE-0420

The safety of your and our staff, .m:vu_mwﬂm. and contractors is of paramount importance to us in delivering and installing the service. Any delays arising out of or connected with our staff, contractors and suppliers adoptir
and/or preventing the spread of a pandemic such as COVID-19 {including but not limited to social distancing and self-isctation) or implementing any laws and guidance at our discretion which restrict our ability to delive

Billing requirements
Circuit :

Total Connection Charge £

Total rental charge £ «--

|Annual

Access Circuit
Access Circuit
Access Circuit
Access Circuit
Access Circuit
Access Circuit
Access Circuit
Access Circuit
Access Circuit 9
Access Circuit 10
Access Circuit 11
Total Charges

NN

£8,049.50

£8,049.50

£16,099.00

Total ANNUAL rental charge

£16,099.00

Minimum contract period

Invoiced in-advance as specified

Do sites require separate accounts?
Bill new service with existing service?
Billing method required

Payment method

Unified Billing required?

1 Year

Annually

No

Emait address




Docusigh Envelope ID: 80286879-CD5F-471B-82EC-87DF2E1A8485

National Ethernet/Ethernet Extensions+ Business Markets) ROCO Checklist ** Internal Use Only**

mmz_nm._,mn:m..mn " National Ethernet
Order form version code - OF-NE-0420

Circuit 11 Details (A11 to B11)

Associated orders
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Docusign m:<m_oum 1D:,80286879-CD5F-471B-82EC-87TDF2E1A8485

National Ethernet/Ethernet Extensions+ (Business Markets) ROCO Checklist ** Internal Use Only™**

Service required National Ethernet

Order form version code OF-NE-0420

Existing VMB services at B3-end property? - §

Is the service being installed on a new or existing NTU? } |B-end NTU type 056250-8M

B3-end Existing NTU o NTU Number : ! Which port is to be used?

Do not remove this line

Is Resilience required?

Were any of the buildings built, or refurbished, pre 20007 . . : _

Circuit 4 Details

Bandwidth EVC required
Circuit speed (bearer) Ad-end Circuit speed B1-end
Service Presentation required A4-end :
Service Presentation required B4-end
Layer 2 Control protocol Tunnelling?
Std Ethernet Physical Interface Ad-end
Std Ethernet Physical Interface B4-end
Does this circuit run over a DCM

Ad-end installation address

Ad-end install. contact name, phone, email ' P i . [ =20
Ad-end floor, room & rack :
Existing VMB services at Ad-end property?

Is the service being installed on a new or existing NTU? B-end NTU type 056250-8M |
Ad-end Existing NTU NTU Number g ) i Which port is to be used? -
Do not remove this line . . i

B4-end installation address

B4-end install. contact name, phone, email =~ , . | : |
‘|B4-end floor, room & rack.
Existing VMB services at B4-end property? .

|is the service being installed on a new or existing NTU? i - |B-end NTU type 086250-8M |
B4-end Existing NTU NTU Number . : Which port is to be used? )
Do not remove this line

Is Resilience required? I3

Were any of the buildings | c:.: or refurbished, pre 20007 ) ] ' | |

Circuit 5 Details

Bandwidth EVC required
Circuit speed (bearer) AS5-end o Circuit speed B1-end
Service Presentation required A5-end 3

Service Presentation required B5-end
Layer 2 Control protocol Tunnelling?
Std Ethernet Physical Interface A5-end’
Std Ethernet Physical Interface B5-end
Does this circuit run over a DCM

AS5-end installation address . .

A5-end install. contact name, phone, email - i ) . | -]
AS5-end floor, room & rack )
JExisting VMB services at A5-end property?

Is the service being installed on a new.or existing NTU? ] B-end NTU type 086250-8M ) : il
AS-end Existing NTU NTU Number a . Which port is to be used?
Do not remove this line ) )







