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Questions and answers

	Q1.  
	Would the successful contractor be permitted to publish outputs (most likely academic paper(s)) based on the work?

	A1. 
	BEIS is committed to protecting any commercially sensitive information that may be relied on in the process of writing of and/or be included in the final report and any other outputs of the Hybrids Heat Pumps project. As such our terms and conditions do not allow for appointed contractors to publish outputs of any contracted work including for academic purposes. We understand however, that as a university you may wish to document your work for us for teaching purposes or a submission to the Government Research Excellency Framework (REF). We can therefore suggest that a restricted summaries of publications may be submitted by you as part of the REF process. If you are happy with this arrangement in the event of successful bid BEIS could amend their standard terms and conditions to include the following:

“the Client recognises that in accordance with any academic appointment held by the Consultants, the Consultant may  wish to submit summaries of publications containing non-specific project information for assessment under the U.K. Government’s Research Excellence Framework (“REF”).  The Client agrees that such summaries may be made available for REF assessment subject to the REF assessor/s being bound by written terms of confidentiality no less onerous than under clause [x] above.”

	

	Q2. 
	The scope states that all domestic properties are in scope.  Please can you clarify if non-domestic units are also to be included or excluded – for example communal heating schemes (which could include domestic customers), commercial and public sector, industrial?  My current understanding is that it will only be domestic.  

	A2. 
	Domestic properties only are included in the scope of this project. 

	

	Q3. 
	Please can you clarify whether the optional fee for the analysis of data from the 185 HHP field trial should be within the £60k - £80k budget, or in addition to this?  

	A3.
	The £60k - £80k budget should be inclusive of all fees. 

	

	Q4. 
	Do you have a view on the likelihood of data being available from the Manchester trial within the timescales of this study?  For example, 20%, 50%, 80%?  

	A4. 
	The likelihood is high, 80%-90%. 

	

	Q5.
	[Re clause 15.5. Time of the essence.]  We understand the programme requirements for this work, but we believe a “time is of the essence” clause is onerous given the research nature of the work.

	A5.
	This clause may not be removed; the contract should be delivered in line with the timescales set out in the contract.

	

	Q6.
	[Re clause 18.1 and 18.2.]  These include indirect losses.  We are unable to accept these losses since we have no control over how the material may be used once published.

	A6.
	We don't feel that this should be amended as it represents the importance that the Department places on delivering to the timeline and quality specified. The clause also serves as a protection against future claims against the Department resulting from the inaccuracy of the outputs of this project. The Department, however, is committed not to undertake frivolous action under this, or other, clauses. 

	

	Q7.
	[Re clause 18.7.] Please can the liability be in the aggregate.  We also feel that a £4m liability is excessive for a project of this size – can it be limited to twice the project value?  

	A7.
	We are willing to reduce liability to £1 million.

	

	Q8.
	[Re clause 27] We would like to propose a granting BEIS a royalty free licence rather than full IP.

	A8.
	We are willing to accept royalty free licence. 

	

	Q9.
	Can you please clarify your expectations for Q25 in the aims and objectives section (page 11)?

	A9.
	The question asks contractor to describe the extent of the effect (if any) of potential innovation in products, systems and behaviour on load profiles. The question is deliberately open and designed to prompt the contractor to think about any other potential innovation that could impact the load profiles of hybrid heat pumps but is not specified in questions 22-27. 

	

	Q10.
	Is there any flexibility on the 27 July 2017 deadline?

	A10.
	There is no flexibility on the 27 July 2017 deadline (other than that specified in section 15 (4) of ‘BEIS Standard Terms & Conditions for Services - DPF31’)
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