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3rd November 2017
                              
Individual Service funds -  Market Testing and Focus Groups

Open letter to Adult Social Care Providers 
 
Dear Providers 

The Royal Borough of Kensington and Chelsea and the City of Westminster want to ensure that people with care and support needs have a genuine choice about how they use and manage their personal budgets.

Individual Service Funds (ISFs), whereby a provider holds and manages a personal budget on an individual’s behalf, are one of the three main ways a person may choose to deploy their personal budget. This gives a person choice about how their needs are met and how their personal budget is utilised to achieve their outcomes, but without the responsibility of managing the money (as in a direct payment).

We want to understand if providers are already able to offer ISFs, or what would help more providers to do this.

[bookmark: _GoBack]Please reply to this letter by filling in the questionnaire which accompanies this letter and sending to David.Goulding@lbhf.gov.uk by 27th November. 
 
Some additional information for providers on Individual Service Funds is in the questionnaire 

Yours faithfully  


Commercial Team
Adult Social Care Shared Services 

Bi Borough Executive Director of Adult Social Care and Health
Westminster and Kensington and Chelsea - Bernie Flaherty
www.peoplefirstinfo.org.uk
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