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Dear XXXXX Redacted Under FOIA Section 40, 
 
K280022073 - Microsoft Dedicated Support Engineering (DSE) 
 
1. On behalf of the Secretary of State for Transport, I am pleased to award the contract for Microsoft 

Dedicated Support Engineering (DSE) under the terms and conditions of the G Cloud 13 
Framework (RM1557.13). This letter and the documents listed below form a binding contract 
between you and this Department:   

 

• The terms and conditions for G Cloud 13 Framework Agreement RM1557.13 

• G Cloud Call Off Contract     
• Order Form  

• All schedules and associated documents as detailed on the Order form 

        

2. This contract will start on 1st April 2023 and end on 31st March 2024. 

 

3. The maximum value for this contract is £242,996.00 exclusive of Value Added Tax. 

 

4. You must be in possession of a written purchase order (PO), before commencing any work, or 

supplying any goods, under this contract.  The Purchase Order Number for this contract will be 

generated shortly.  Invoices submitted to the Department must also quote the PO number and 

must be submitted as directed in the PO to:  

 

 SSa.invoice@sharedservicesarvato.co.uk 

 
Yours faithfully  

 

XXXX Redacted Under FOIA Section 40 

 

 

 


