Technology Products 2 Agreement RM3733
Framework Schedule 4 - Annex 1

Order Form


In this Order Form, capitalised expressions shall have the meanings set out in Call Off Schedule 1 (Definitions), Framework Schedule 1 or the relevant Call Off Schedule in which that capitalised expression appears.

The Supplier shall supply the Goods and/or Services specified in this Order Form to the Customer on and subject to the terms of the Call Off Contract for the duration of the Call Off Period.

This Order Form should be used by Customers post running a Further Competition Procedure under the Technology Products 2 Framework Agreement ref. RM3733.

The Call Off Terms, referred to throughout this document, are available from the Crown Commercial Service website at http://ccs-agreements.cabinetoffice.gov.uk/contracts/rm3733


Section A
General information

This Order Form is issued in accordance with the provisions of the Technology Products 2 Framework Agreement RM3733.



	Customer details

	Customer organisation name
Army Command, part of the Ministry of Defence (MoD)



	Billing address
Via CP&F



	Customer representative name
REDACTED



	Customer representative contact details
REDACTED



	Supplier details

	Supplier name
Software Box Ltd



	Supplier address
REDACTED



	Supplier representative name
REDACTED



	Supplier representative contact details
REDACTED



	Order reference number
 330 1810 101 





Section B
Overview of the requirement

	Framework Lot under which this Order is being placed
Tick one box below as applicable

	1. HARDWARE
	☐

	2. SOFTWARE
	☐

	3. COMBINED SOFTWARE AND HARDWARE REQUIREMENTS
	☐

	4. INFORMATION ASSURED PRODUCTS
	☒

	5. VOLUME HARDWARE REQUIREMENTS (DIRECT FROM OEM)
	☐



	Customer project reference
CCTS18A85 (RCA 132026)



	Call Off Commencement Date
REDACTED



	Call Off Contract Period (Term)

REDACTED 
The Customer reserves the option to extend the call-off contract by twelve (12) months.  The Extension option will be for the following Goods and Services only:
· LO60 - Liberty v.5 Enterprise - Support & Maintenance – Annual Support
· LO5 - Liberty Module - SSO - Support & Maintenance – SAML (SSO - SAML 2.0 Support & Maintenance) - Annual Support

The Customer will request pricing from the Supplier for the extension option prior to expiry of the initial Contract Term, which shall not exceed fifty percent (50%) of the Contract Value.

The Customer is under no obligation to take up the extension option, which will be subject to internal budgetary approval and is not guaranteed.   

	Call Off Initial Period 
Twelve (12) Months
	Call Off Extension Period (Optional) 
Twelve (12) Months



	Specific Standards or compliance requirements
The specification for this requirement is outlined within the Appendix B – Statement of Requirements. The Customer’s populated Schedule 5 in line with GDPR can be found under Annex A – Call-Off Schedule 5 Schedule of Processing, Personal Data and Data Subjects. By signing this contract the supplier has accepted the Customer’s completed Annex A.



[image: ]


Page 19 of 19
RM3733 Order Form, v1.0, May 2016

Section C
Customer Core Goods and/or Services Requirements

Please provide details of all Goods and/or Services required (including any items which are considered business critical) including the locations where the supplier will be required to deliver the service/s Ordered.

	Goods and/or Services.
The following Goods and Services are to be provided under this Contract:

The Contract will commence upon Contract Award for twelve (12) months with the option to extend for a further twelve (12) months.
The Authority is under no obligation to take up the option to extend
The extension option will be subject to internal budgetary approval from the Authority and is not guaranteed.
Software Box Ltd priced for the following products:
	Item No
	Description
	Quantity

	1
	Technical infrastructure/system setup 
Install Liberty v5 on SCL system.
Install all customisations that are unique to the ALIS Liberty to match the functionality of the v3 version that is used at present.
Softlink have the full details of the customisations that the Authority are current using.
	1

	2
	Data conversion(s) 
Standard Liberty v3 to Liberty v5 conversion of Bibliographic, Copy, Borrowers, Serials, Acquisitions and Loans & Inter Library Loans for: Prince Consort Library, Northern Ireland, Cyprus, Germany and Services Central Library.
	1

	3
	Installation 
Install Prince Consort LMS on the SCL server in Bulford, input converted data and test.
Install Union Catalogue software, input converted data and test.
Carry out batch export from PCL catalogue and batch import into Union Catalogue, making sure that the Union Catalogue batch updates function correctly.
	1

	4
	Training
Provide training for SO2 ALIS IS in the installation of Liberty v5 and data conversion. SO2 ALIS IS will be responsible for the installation of the upgraded version for the 1SCL, NI, Germany and Cyprus systems. 
Provide installation notes for the quantity.
Installation plan will need to be discussed and agreed after contract award with the Authority.
	1 staff member

	5
	Perpetual Licences
Increase in the number of Staff Licences from fifteen (15) users to twenty seven (27)
	12

	6
	Professional Services - set-up and configuration of Liberty SSO-SAML module – ½ day service (within office hours).

	1

	7
	Support and Maintenance
Liberty Module - SSO - Support & Maintenance - SAML2.0
	1



























Licences;
The existing quantity of Liberty licenses, Liberty Enterprise, is fifteen (15) Users with Staff Licenses.
Additional Perpetual Licenses fee will increase from fifteen (15) users to twenty-seven (27) users when moving onto V5.
The Liberty v5 software will be required to pass the IAS penetration test.
Technical Infrastructure / System Setup;
The MOD requires an update to the following ALIS Systems in the following locations:
Prince Consort’s Library: LAN with Liberty v3, Union Catalogue test version, Germany Liberty v3;
Services Central Library: LAN with Liberty v3;
Northern Ireland: LAN with Liberty v3;
Cyprus: Laptop with Liberty v3 and;
IAS, Andover: Union Catalogue on Defence Gateway, Liberty v3. 
Software Box Ltd must ensure all the following work is carried out by Softlink;
All engineers carrying out the works will need to be familiar with the Liberty software, installation of applications on a Windows Server 2012, conversion of data from concordance to SQL and the installation of the SAML module. 
The Library LAN’s consist of a stand-alone server with clients. The servers are using Microsoft Windows Server 2012 and the clients are using Windows 7. The IAS server is Microsoft Windows Server 2012. 
Support and Maintenance
The MOD requires Liberty Enterprise Support & Maintenance with Helpdesk support and software updates for Liberty v5 Enterprise.
The Helpdesk support must be available during working hours and provided via phone/email and an online support site: 
Monday to Friday 8:30 – 1700hrs	 (Excluding bank holidays) 
Installation, Conversion, Configuration, Commissioning and Testing
Monitored by the S01 ALIS IS constantly.  
Installation dates at SCL to be confirmed with SO2 ALIS IS. 
Installation on Defence Gateway server dates will need to be agreed with IAS during an introduction meeting.
The resource provided to carry out the installation/on-site visitors will be required to hold a minimum of SC level of security clearance.  
All equipment must be installed in line with JSP604 and JSP440 and follow the SCIDA ECR process.
Other Information Relevant to this Provision
Training on the system must be provided to one (1) individual alongside Installation Notes.
[bookmark: _Toc368573032][bookmark: _Toc523839412]key milestones
Software Box Ltd should note the following project milestones that the Authority will measure the quality of delivery against:
	Milestone
	Description
	Timeframe

	1
	Install Liberty v5 on SCL LAN
	REDACTED 

	2
	Training SO2 ALIS IS in the installation of v5 and data conversion.
	REDACTED

	3
	Convert PCL and UC data and install on SCL LAN. Test UC update procedure
	REDACTED

	4
	Convert NI, SCL, Cyprus and Germany data
	REDACTED

	5
	Install SAML module on Liberty v5 on IAS server and configure.
	REDACTED



[bookmark: _Toc368573039][bookmark: _Toc523839421]service levels and performance
The MOD will measure the quality of the Software Box’s delivery by:
	KPI/SLA
	Service Area
	KPI/SLA description
	Target

	1
	Deliver and install in SCL
	REDACTED
	100%

	2
	Data conversion
	REDACTED
	100%

	3
	Staff training
	REDACTED
	100%

	3
	SAML module
	REDACTED
	100%

	4
	Support and Maintenance
	REDACTED
	100%



Where the supplier fails the KPIs listed above, the Authority will, in the first instance, seek a mutually agreeable resolution with the Supplier. However, if this is not possible, the Authority reserves the right to cancel the agreement and seek alternative supply from the next ranked Provider identified during the procurement event.



	

	Warranty Period, if applicable
Not Applicable



	Location/Site(s) for Delivery

REDACTED



	Dates for Delivery of the Goods and/or the Services
REDACTED

	Software 

	Supplier Software
Not Applicable
	Third Party Software
Softlink Software

	Maintenance Agreement
Not Applicable



	[bookmark: _Ref349213525]Additional Clauses (see Annex 3 of Framework Schedule 4)

	Alternative Clauses
	
	Additional Clauses

	
	Optional Clauses
	

	Scots Law
Or
	☐
	A: Termed Delivery – Goods
	☐
	C: Due Diligence
	☐

	Northern Ireland Law
	☐
	B: Complex Delivery – Solutions
(includes Termed Delivery – Goods)
	☐
	D: Call Off Guarantee
	☐

	Non-Crown Bodies
	☐
	NB Both of the above options require an Implementation Plan which should be appended to this Order Form
	
	E: NHS Coding Requirements
	☐

	Non-FOIA Public Bodies
	☐
	
	
	F: Continuous Improvement & Benchmarking
	☐

	
	
	
	
	G: Customer Premises
	☐

	
	
	
	
	H: Customer Property
	☐

	
	
	
	
	I: MOD Additional Clauses
	☒



	Items licensed by the Customer to the Supplier (including any Customer Software, Customer Background IPR and Customer Data)
None

	Call Off Contract Charges payable by the Customer to the Supplier (including any applicable Milestone Payments and/or discount(s), but excluding VAT) and payment terms/profile including method of payment (e.g. Government Procurement Card (GPC) or BACS)

REDACTED.  
The Contract Value includes estimated travel expenses.  The Supplier will be required to submit invoices for their travel expenses to the Customer for their consideration and approval.  
The Customer will request pricing from the Supplier for the Support and Maintenance extension option prior to expiry of the initial Contract Term, which shall not exceed fifty percent (50%) of the Contract Value. 
The Customer is under no obligation to take up the extension option, which will be subject to internal budgetary approval and is not guaranteed.

	Is a Financed Purchase Agreement being used?

	☐

	Estimated Year 1 Call Off Contract Charges (£)

	REDACTED





Section D
Supplier response

Suppliers - use this section to provide any details that may be relevant in the fulfilment of the Customer Order


	Commercially Sensitive information
Not Applicable.




	Total contract value
REDACTED).

	Provision of Library Management System Upgrade:

	Code
	 Item
	Notation
	Quantity
	Please Outline Product Quoting For;
	Unit Cost (£) (Excluding VAT)
	Total Cost (£) (Excluding VAT)

	L07
	Liberty Licence - Liberty Enterprise - Staff Licence                
	Liberty v5 Enterprise - Additional Licence Fee to go from 12 existing users to 27 users in total.
	1
	Liberty v.5 Enterprise Software Licenses additional 15 concurrent administrator users - one off cost - discounted rate for existing Liberty v.3.5 clients 
	REDACTED
	REDACTED

	L60
	Liberty Enterprise - Support & Maintenance
	12 months Gold Helpdesk Support and software updates for Liberty v5 Enterprise.
	1
	Liberty v.5 Enterprise additional licenses annual support and maintenance including software updates for 15 additional administrator users
	REDACTED
	REDACTED

	L20
	Consultation - Liberty Enterprise - Installation
	Two days onsite for Installation, input converted data and test. Please refer to Appendix B for clarification.
	2
	Consultation - onsite installation and configuration of Liberty v.5 for Prince Consort Library.  Training staff for installation, Liberty v.5 modules and data conversion
	REDACTED
	REDACTED

	L22
	Data Conversion
	Standard Liberty v3 to Liberty v5 conversion. Please refer to Appendix B for clarification.
	12
	Data conversion of Prince Consort, Union Catalog, Services Central Library System, Northern Ireland, Germany, and Cypris Liberty v.3.5 to Liberty v.5 - All non-custom data will migrate to V5.
	REDACTED
	REDACTED

	L05
	Liberty Module - SSO - Support & Maintenance - SAML
	SSO - SAML 2.0 Support & Maintenance
	1
	Annual support for SSO module
	REDACTED
	REDACTED

	L25
	Professional Services Fee - Half Day
	Professional Services - Set-up and configuration of Liberty SSO - SAML module - 1/2 day service
	1
	1/2 day onsite set-up and configuration of SSO SAML module
	REDACTED
	REDACTED

	Total Costs (£)
	 
	 
	 
	REDACTED

	Delivery:

	N/A
	Delivery Charge
	SO2 ALIS Information Systems, Prince Consort's Library, Knolly's Road, Aldershot, GU11 1PS
	 
	Travel and associated costs for the delivery of onsite professional services - Estimate only - travel costs invoiced after delivery of onsite services
	 
	REDACTED

	N/A
	Delivery Charge
	Delivery Coordination Service, Information Superiority Directory, Army HQ, IAS Branch (The Army Software House), Ground Floor, Zone 4, IDL 405, Ramillies Building, Marlborough Lines, Monxton Road, Andover, SP11 8HJ
	 
	Travel and associated costs for the delivery of onsite professional services - Estimate only - travel costs invoiced after delivery after onsite services
	 
	REDACTED

	Total Costs (£)
	 
	 
	 
	REDACTED

	Additional Costs:

	N/A
	Additional onsite training for data conversion and installation of Liberty v.5 Enterprise
	2
	Softlink recommends an extra 4 days onsite staff training on the implementation, installation and configuration of Liberty, including data conversion processes for IT staff whom will provide this service to other sites
	REDACTED
	REDACTED

	Total Costs (£)
	 
	 
	REDACTED
	REDACTED






REDACTED
REDACTED
REDACTED
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