Public Health have historically commissioned one-to-one behaviour change and lifestyle advice services. These contracts have been based on the “Health Trainer” service model which was born out of the DoH white paper “Choosing Health”. The local service model has changed with time through various contracts and providers have been both NHS and community-based organisations. The previous lifestyle service contract ended on 31st March 2019. Over the years, Worcestershire's lifestyle services have often struggled to engage with Primary Care to generate referrals required to support those most in need. Worcestershire County Council and the Worcestershire CCGs are working together to commission a new lifestyle service model based around GP Primary Care Networks, to support people to adopt healthier lifestyle behaviours (diet, physical activity, alcohol, smoking, mental wellbeing).

Outcomes:
The key outcomes the service aims to achieve are:

· Increased referral and access to lifestyle and behaviour change support in Worcestershire, for those that need it most.
· Increased access to lifestyle and behaviour change related self-help and signposting information.
· Improved health outcomes of Worcestershire’s population related to key lifestyle related behaviours including diet, physical activity, alcohol consumption, smoking cessation and mental wellbeing. 
· Closer working between lifestyle support and social prescribing to allow service users to be supported to address not only their lifestyle behaviours, but the wider determinants of health that may have led to harmful lifestyle choices.
· Increased provision to provide peer led community-based support for health and wellbeing.

Aims:
The aim of the Lifestyle Service is to reach and change health damaging behaviours at an intensity in accordance with need using 1-2-1 behaviour change techniques and an asset-based approach.
Aims of the service are to:

· Work directly with individuals most in need in Worcestershire, to identify and modify health risk related lifestyle behaviour to reduce health inequalities, and limit longer term demands for care.
· Upskill individuals to become better informed to better manage their own health behaviours.
· Promote achievement of a healthy weight and maintenance of healthy weight.
· Support people to be more physically active.
· Support people to improve and maintain good mental wellbeing.
· Support people to reduce risks related to harmful levels of alcohol use.
· Encourage and promote smoking cessation.
· Bring individuals into more effective contact with mainstream health improvement and other local services. 
· Increase numbers accessing lifestyle support.
· Establish a referral and information sharing system that is efficient, effective and appropriate.
· Collect appropriate data on client outcomes to understand and demonstrate impact and outcomes.

Service Description
A lifestyle advisor will be employed and embedded within each Primary Care Network (PCN) and will work alongside the social prescriber within that network (if the network has chosen to have a Social Prescriber). 
The Lifestyle Advisor will be co-located within the network, working closely with social prescribing and the multidisciplinary team, to support individuals who are requiring support to make positive lifestyle changes. It will particularly target specific populations including those with health harming behaviours. 
The lifestyle advisor will: 
· Triage and support according to need; either self-help and information on available support within their community or 1-2-1 face to face support for those with higher need.
· Offer service users person centred, targeted and evidenced information, advice and support and support with goal setting.
· Provide follow up monitoring and support, as well signposting to enable service users to make long term, sustainable healthy lifestyle changes. 
· Record and measure health behaviours and outcomes appropriate to the specific goals set (e.g. BMI, GPPAQ, AUDIT-C, WEMWEBS, smoking status).
· Facilitate the development of group-based support within a Primary Care or local community setting to meet the local need
· Promote and support the use of local community groups and activities such as leisure providers, health walk programmes, cooking clubs and various other activities.

Access to the service will be through either direct health or social care professional or via self-referral. People that do not have access to a direct referral route within Primary Care will be able to self-refer through a digital platform (currently being developed) where they will be signposted to the relevant lifestyle advisor based upon their PCN catchment. Wider organisations can also direct clients to the digital platform for service access.

[bookmark: _GoBack]The Lifestyle Advisor will be part of a support network with other Lifestyle Advisors across the county. This will predominantly be virtual however face-to-face meetings to share best practice will be facilitated by the County Council. 



