TCN SCHEDULE 4.5
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Notified Sub-Contractors

Redacted Redacted Provider of our CCTV equipment. Installation and
ongoing maintenance and replacement of any
faulty equipment. They will not process CCTV
data

Redacted Redacted IT managed service and hardware provider who
will provide all hardware for go-live and ensure
hardware is refreshed on a cyclical basis (or more
regularly according to need), as well as end user
computing and server management. They will
provide replacement hardware in the event of
any failure and therefore will support Reed in
meeting DVSA KPIs

Redacted Redacted Our national property maintenance contractor.
Will undertake any required repairs to a Test
Centre during delivery that do not fall under
landlord purview. Will be one of several
contractors used for reactive maintenance e.g.
plumbing, electrics or other maintenance issues

Redacted Redacted Provide the premises for our Reed owned and
managed back up data centre via a co-location
arrangement. They provide space, power,
cooling, and physical security for the server,
storage, and networking equipment, but have no
access to Reed or Authority data at any time

Redacted Redacted Reed’s Telecoms partner responsible for
installation & maintenance of network lines

not_l001\5955572\2 2



