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TENDER FOR THE PROVISION OF A HANDYPERSON SERVICE
Wokingham Borough Council is pleased to announce that it is inviting tenders for the provision of a Handyperson Service for the residents of the Wokingham Borough.

The purpose of the service is to provide a Handyperson Service to support Older People and People with a Disability, as well as those experiencing or at risk of Domestic Abuse residing in the Wokingham District.

The Handyperson service will seek to fill the gap between major renovation and home improvement work, which would be carried out by a specialist agency, and the general help around the home. The jobs are ones which would usually be carried out by most adults around the home, but which can easily become too difficult for someone less mobile, or someone who lacks the basic skills and confidence to carry out repair work alone. 

The Handyperson service is a preventative service that aims to demonstrate positive impacts on people’s health and well-being, quality of life, maintaining a sense of well-being and safety and security. The service will reduce risks to people’s independence, preventing them from having to access more expensive and less independent forms of residential accommodation/ hospitals. It also helps to support unpaid carers to maintain their caring role and will enable residents to have support with home adaptations, including those which enable independent living and the ability to live in a safe, warm environment.
Those wishing to submit a tender must have demonstrable evidence of:
· Experience of delivering handyperson services 

· A robust Health and Safety and Risk Management system

· Financial stability

· Internal monitoring and continuous improvement process to ensure and sustain a high quality service

Tender evaluation will also take into account feedback from referees and stakeholders within Wokingham Borough Council where applicable.
The Service will be delivered under a three year contract, held with Wokingham Borough Council, with the opportunity of a year on year extension for a further two years, subject to satisfactory performance, funding availability and mutual agreement of the parties. The service contract is expected to commence on 1st July 2018. 
The Council intends to award the contract based on the most economically advantageous tender. The award criteria that will be used, ranked in order of significance are: 

Price  -  50%

Quality - 50%

The total contract price over 5 years is up to £225,000.00
How to apply

To download a copy of the tender documents please visit:

· Contracts Finder website. 

· Wokingham Borough Council website 

The deadline for submission of tenders is 12.00 on 22nd March 2018. Responses received after this time will be disregarded.
For queries please contact
Sarah Paine

Tender Manager 

Strategy and Commissioning People Services

Wokingham Borough Council

Civic Offices

Shute End

Wokingham Borough Council RG40 1BN

Tel: 0118 9746384

Email: sarah.paine@wokingham.gov.uk

