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Soft market test: development of new intranet for RBG Kew


[bookmark: _GoBack]Please read the attached draft specification document and if you feel that your organisation can contribute to this soft market testing exercise complete the questionnaire attached to the end of this document and return via email to j.truelove@kew.org  by 5pm on Wednesday 13 September. This is not a call for competition and we do not need a detailed response to the specification at this stage.
 
The aims of this soft market testing exercise includes but is not limited to: 

· testing the clarity of our stated requirements
· obtaining a broad estimate of the costs involved in this project.


RBG Kew will consider the responses received and will consider its future options for securing these services. For the avoidance of doubt, this notice is for the purpose of conducting a soft market testing exercise, and will not formally begin the procurement or constitute any commitment by RBG Kew to undertake any procurement exercise.


Soft market testing

Soft market testing enables RBG Kew, at an early stage in development of its proposals but prior to formulating any formal procurement opportunity, to seek input from the market as to what might be the most potentially attractive way of packaging and scoping a future procurement opportunity. 

The soft market test is intended to allow interested organisations with appropriate experience to outline their views and provide information with no commitment to themselves or the Royal Botanic Gardens, Kew (RBG Kew). 

Potential bidders will not be prejudiced by any response or failure to respond to the soft market testing.  Potential bidders must also note that a response to this notice does not guarantee an invitation to participate in this or any future procurement that RBG Kew may conduct, nor that RBG Kew will procure any services or accept any proposals offered. Any procurement of the services by RBG Kew will be carried out strictly in accordance with the Public Contracts Regulations 2015.

Confidentiality and freedom of information

Please be aware that we are subject to the disclosure requirements of the Freedom of Information Act (FoIA) and that potentially any information we hold is liable to disclosure under that Act. For this reason, we would strongly advise that any information you consider to be confidential is labelled as such. In the event that a request is subsequently made for disclosure under the FoIA, the request will be dealt with in accordance with the legislation.


Liability

The information contained in this document is preliminary in nature and may be subject to further amendment and revision. Accordingly, no representation or warranty, expressed or implied, will be made and no liability is, or will be, accepted by RBG Kew as to the adequacy, accuracy or completeness of this document.

Further, RBG Kew will not accept any responsibility or liability for advising any recipient of any changes or additions to the information contained in this document, or any other information relating to this soft market testing which comes to their attention.

Although every care has been taken in preparing this document, no representation, warranty or undertaking, expressed or implied is, or will be, made and no responsibility or liability will be accepted by the RBG Kew or by any of its officers, employees, servants, agents or advisors (“Connected Persons”) as to the accuracy or completeness of the document or any other written or verbal information made available to any interested party or its advisors. Any liability however arising is expressly disclaimed.

No expense incurred in responding to this soft market testing will be reimbursed by RBG Kew.



Questionnaire: development of new intranet for RBG Kew


	Name of your organisation
	


	Contact name / role
	


	Contact email address
	


	Contact number
	





	1. Please state what relevant experience and/or suitable qualifications your organisation has in providing the services set out in the specification:

	



	2. Please provide input/feedback on the service specification and in particular offer advice that could improve the clarity of our requirements:

	



	3. Please provide an estimate of how much the build of the new intranet as specified would cost

	



	4. Please provide an estimate of how much hosting, maintenance and support would cost in each year of the contract

	



	5. Is there any further background information that RBG Kew should provide to inform a more detailed tender response?

	



	6. Is the proposed deadline for completion of the work (28 February 2018) feasible?


	



	7. If RBG Kew progressed to procure this opportunity, would your organisation be interested in submitting a tender? If not, it would be helpful if you could help us to understand why not?
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