[bookmark: _Toc137715215]Request for Information Questionnaire
Please provide answers to the following questions and return your response to the following email address by the response deadline on the front cover of this document (midday, 30 June 2023)
CPU.Tenders@college.police.uk

	Response – General Questions

	Please provide a brief introduction to your company:

	




	Please provide the name of the solution you offer:

	




	[bookmark: _Hlk137720028]Is this your solution or do you provide a third-party solution? If third party, who is the original provider?

	




	When delivering your solution, do you provide this independently or in partnership or collaboration with another organisation?

	




	What would a typical timeframe be for the end-to-end implementation of your solution and what would the project phases look like?

	




	What would be the cost of implementing your solution? (Please include one off/annual licensing/per user costs based on approximately 500k users annually)

	




	Can you provide any references or case studies evidencing the use of your solution? (Please provide links or documents if possible)

	




	Further to the functionality requirements we have detailed in this document, are there any other features or functionality that we have not listed that you believe may be of value to the College? (Please provide an overview of why these features or functionality should be built into our final specification)

	




	Please provide any feedback on the specification we have provided:

	




	Does your organisation sit on any Public Sector Frameworks that would be accessible to the College and would be suitable for Procuring this type of requirement? If so, please can you provide the detail of the Framework below.

	




	Using the table below please identify if the system you offer provides the required functionality. Please also provide further information about how your proposed solution meets this requirement.

	System Users - (Page 8)
	Does your solution provide this functionality?

	

	User Access – (Page 9)
	Does your solution provide this functionality?

	
	

	[bookmark: _Hlk137720914][bookmark: _Hlk137721004]System Functionality – Admin (Page 12)

	Does your solution provide this functionality?

	[bookmark: _Hlk137721069]
	

	[bookmark: _Hlk137721091]System Functionality – Content (Page 14)

	Does your solution provide this functionality?

	[bookmark: _Hlk137721106]
	

	[bookmark: _Hlk137721163][bookmark: _Hlk137721133]System Functionality – Notifications (Page 18)

	Does your solution provide this functionality?

	[bookmark: _Hlk137721176]
	

	System Functionality – Personalisation (Page 20)

	Does your solution provide this functionality?

	
	

	[bookmark: _Hlk137721265]System Functionality – Workflow (Page 21)

	Does your solution provide this functionality?

	
	

	System Functionality – Social Learning and Collaboration (Page 22)

	Does your solution provide this functionality?

	[bookmark: _Hlk137721281]
	

	Management Information and Data (Page 23)
	Does your solution provide this functionality?

	
	

	Usability, compatibility, and accessibility - (Page 26)
	Does your solution provide this functionality?

	
	

	Technology, security, and hosting – (Page 26)
	Does your solution provide this functionality?

	
	

	Incident management, support, and maintenance – (Page 27)
	Does your solution provide this functionality?

	
	

	Product and service management – (Page 27)
	Does your solution provide this functionality?

	
	




