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[bookmark: _Toc332635160]Request for Quotation


Name of the Quotation: 
NR190438 – GWENTON FARMHOUSE INTERNAL IMPROVEMENTS 
26th September 2024
Please provide your quotation for the requirement described in the specification, Section 2. 
Your response should be returned to the following email address by: 
Email: Richard.glasson@naturalengland.org.uk
Date: 28th October 2024
Time: Noon
Ensure you include the name of the quotation and ‘Final Submission’ in the subject field to make it clear that it is your response.




Contact Details and Timetable 
Richard Glasson will be your contact for any questions linked to the content of the quote or the process. Please submit any clarification questions via email to richard.glasson@naturalengland.org.uk and note that, unless commercially sensitive, both the question and the response will be circulated to all tenderers.

	Action
	Date

	Date of issue of RFQ
	26/09/2024 at 12:00 hrs GMT

	Site visit arrangements 
	

	

Deadline for clarifications questions
	

14-10-2024 at 12:00 hrs GMT


	Deadline for receipt of Quotation
	28-10-2024 at 12:00 hrs GMT

	Intended date of Contract Award
	11-11-2024

	Intended Contract Start Date
	25-11-2024

	Intended Delivery Date / Contract Duration 
	2-3 months



Section 1: General Information  
Glossary
Unless the context otherwise requires, the following words and expressions used within this Request for Quotation shall have the following meanings (to be interpreted in the singular or plural as the context requires):
	
	

	“Authority”
	means Natural England who is the Contracting Authority.  

	“Contract”
	means the contract to be entered into by the Authority and the successful supplier.

	“Response”
	means the information submitted by a supplier in response to the RFQ.

	“RFQ”
	means this Request for Quotation and all related documents published by the Authority and made available to suppliers.





Conditions applying to the RFQ
You should examine your Response and related documents ensuring it is complete and in accordance with the stated instructions prior to submission. 
Your Response must contain sufficient information to enable the Authority to evaluate it fairly and effectively. You should ensure that you have prepared your Response fully and accurately and that prices quoted are arithmetically correct for the units stated.
By submitting a Response, you, the supplier, are deemed to accept the terms and conditions provided in the RFQ. Confirmation of this is required in Annex 2. 
Failure to comply with the instructions set out in the RFQ may result in the supplier’s exclusion from this quotation process.
Acceptance of Quotations
By issuing this RFQ the Authority does not bind itself to accept any quotation and reserves the right not to award a contract to any supplier who submits a quotation.
Costs
The Authority will not reimburse you for any costs and expenses which you incur preparing and submitting your quotation, even if the Authority amends or terminates the procurement process.
Self-Declaration and Mandatory Requirements
The RFQ includes a self-declaration response (Annex 1) which covers basic information about the supplier, as well as any grounds for exclusion. If you do not comply with them, your quotation will not be evaluated.  
Any mandatory requirements will be set out in Section 2, Specification of Requirements and, if you do not comply with them, your quotation will not be evaluated.  
Clarifications
Any request for clarification regarding the RFQ and supporting documentation must be submitted via email no later than the deadline for clarifications set out in the Timetable. The Authority shall be under no obligation to respond to queries raised after the clarification deadline. 
The Authority will respond to all reasonable clarifications as soon as possible but cannot guarantee a minimum response time. The Authority will publish all clarifications and its responses to all suppliers via email unless deemed commercially sensitive.   
If a supplier believes that a request for clarification is commercially sensitive, it should clearly state this when submitting the clarification request. However, if the Authority considers either that: 

the clarification and response are not commercially sensitive; and 
all suppliers may benefit from its disclosure, 

then the Authority will notify the supplier (via email), and the supplier will have an opportunity to withdraw the request for clarification by sending a further message requesting the withdrawal of the clarification request. If not withdrawn by the supplier within 2 working days of the Authority’s notification, the Authority may publish the clarification request and its response to all suppliers and the Authority shall not be liable to the supplier for any consequences of such publication. 
The Authority reserves the right to seek clarification of any aspect of a quotation and/or provide additional information during the evaluation phase to carry out a fair evaluation. Where the Authority seeks clarification on any aspect of the quotation, the supplier must respond within the timeframe requested by the Authority.   
Amendments 
The Authority may amend the RFQ at any time prior to the deadline for receipt. If it amends the RFQ the Authority will notify you via email. 
Suppliers may modify their quotation prior to the deadline for Responses. No Responses may be modified after the deadline for Responses.  
Suppliers may withdraw their quotations at any time by submitting a notice via the email to the named contact.
Conditions of Contract
The Authority’s Standard Good and Services Terms & Conditions (used for purchases under £50k) can be located on the Natural England Website and will be applicable to any contract awarded as a result of this quotation process. The Authority will not accept any changes to these terms and conditions proposed by a supplier. 
Suppliers should note that the quotation provided by the successful bidder will form part of the Contract.
Prices
Prices must be submitted in £ sterling, exclusive of VAT.
Disclosure
All Central Government Departments, their Executive Agencies and Non Departmental Public Bodies are subject to control and reporting within Government. In particular, they report to the Cabinet Office and HM Treasury for all expenditure. Further the Cabinet Office has a cross-Government role delivering overall Government policy on public procurement, including ensuring value for money and related aspects of good procurement practice. For these purposes, the Authority may disclose within Government any details contained in your quotation. The information will not be disclosed outside Government during the procurement.
In addition, the Authority is subject to the Freedom of Information Act 2000 and the Environmental Information Regulations 2004, which provide a public right of access to information held by public bodies. In accordance with these two statutes, the Authority may be required to disclose information contained in your quotation to any person who submits a request for information pursuant to those statutes.
Further to the Government’s transparency agenda, all UK Government organisations must advertise on Contract Finder in accordance with the following publication thresholds: 
Central Contracting Authority’s: £12,000
Sub Central Contracting Authority’s and NHS Trusts: £30,000

For the purpose of this RFQ the Authority is classified as a 'Sub Central Contracting Authority' NE, with a publication threshold of '£30,000' 
If this opportunity is advertised via Contracts Finder, we are obliged to publish details of the awarded contract including who has won the contract, the contract value, and indicate whether the winning supplier is a small and medium-sized enterprise (“SMEs”) or voluntary organisation or charity. A copy of the contract must also be published with confidential information redacted. 
By submitting a Response, you consent to these terms as part of the procurement.
Disclaimers
Whilst the information in this RFQ and any supporting information referred to herein or provided to you by the Authority have been prepared in good faith the Authority does not warrant that this information is comprehensive or that it has been independently verified.
The Authority does not:
· make any representation or warranty (express or implied) as to the accuracy, reasonableness or completeness of the RFQ;
· accept any liability for the information contained in the RFQ or for the fairness, accuracy or completeness of that information; or
· accept any liability for any loss or damage (other than in respect of fraudulent misrepresentation or any other liability which cannot lawfully be excluded) arising as a result of reliance on such information or any subsequent communication.
· Any supplier considering entering into contractual relationships with the Authority following receipt of the RFQ should make its own investigations and independent assessment of the Authority and its requirements for the goods and/or services and should seek its own professional financial and legal advice.



Protection of Personal Data
In order to comply with the General Data Protection Regulations 2018 the supplier must agree to the following:
· You must only process any personal data in strict accordance with instructions from the Authority.
· You must ensure that all the personal data that we disclose to you or you collect on our behalf under this agreement are kept confidential.
· You must take reasonable steps to ensure the reliability of employees who have access to personal data.
· Only employees who may be required to assist in meeting the obligations under this agreement may have access to the personal data.
· Any disclosure of personal data must be made in confidence and extend only so far as that which is specifically necessary for the purposes of this agreement.
· You must ensure that there are appropriate security measures in place to safeguard against any unauthorised access or unlawful processing or accidental loss, destruction or damage or disclosure of the personal data.
· On termination of this agreement, for whatever reason, the personal data must be returned to us promptly and safely, together with all copies in your possession or control.
General Data Protection Regulations 2018
For the purposes of the Regulations the Authority is the data processor.
The personal information that we have asked you provide on individuals (data subjects) that will be working for you on this contract will be used in compiling the tender list and in assessing your offer. If you are unsuccessful the information will be held and destroyed within two years of the award of contracts. If you are awarded a contract, it will be retained for the duration of the contract and destroyed within seven years of the contract’s expiry.
We may monitor the performance of the individuals during the execution of the contract, and the results of our monitoring, together with the information that you have provided, will be used in determining what work is allocated under the contract, and in any renewal of the contract or in the award of future contracts of a similar nature. The information will not be disclosed to anyone outside the Authority without the consent of the data subject, unless the Authority is required by law to make such disclosures.
[bookmark: _Hlk119576590]Equality, Diversity & Inclusion (EDI)
The Client is striving to create a diverse and inclusive working environment where every individual has equality of opportunity to progress and to apply their unique insights to making the UK a great place for living. The Service Provider is expected to respect this commitment in all dealings with Natural England staff and service users.


Suppliers are expected to;
support Defra group to achieve its Public Sector Equality Duty as defined by the Equality Act 2010, and to support delivery of Defra group’s Equality & Diversity Strategy. meet the standards set out in the Government’s Supplier Code of Conduct work with Defra group to ensure equality, diversity and inclusion impacts are addressed (positive and negative) in the goods, services and works we procure, barriers are removed and opportunities realised.

Sustainable Procurement
Addressing global sustainability impacts and realising additional community benefits within commercial activity is core to Defra group’s approach, working with its supply chain is key to achieving sustainable outcomes. In addition to supporting Defra group to meet its outcomes we look to understand and reduce negative sustainability impacts associated with our commercial activity and realise benefits.  
The Client encourages its suppliers to share these values, work to address negative impacts and realise opportunities, measure performance and success.
Suppliers are expected to have an understanding of the Sustainable Development Goals, the interconnections between them and the relevance to the Goods, Services and works procured on the Client’s behalf
Conflicts of Interest 
The concept of a conflict of interest includes but is not limited to any situation where an Involved Person or Relevant Body has directly or indirectly, a financial, economic or other personal interest which might be perceived to compromise their impartiality and independence in the context of the procurement procedure and/or affect the integrity of the contract award.  
We expect suppliers to mitigate appropriately against any real or perceived conflict of interest through their work with government. A supplier with a position of influence gained through a contract should not use that position to unfairly disadvantage any other supplier or reduce the potential for future competition 
Where the supplier is aware of any circumstances giving rise to a conflict of interest or has any indication that a conflict of interest exists or may arise you should inform the Authority of this as soon as possible (whether before or after they have submitted a quotation). Tenderers should remain alert to the possibility of conflicts of interest arising at all stages of the procurement and should update the Authority if any new circumstances or information arises, or there are any changes to information already provided to the Authority. Failure to do so, and/or to properly manage any conflicts of interest may result in a quotation being rejected.  
Provided that it has been carried out in an open, fair and transparent manner, routine pre-market engagement carried out by the Authority should not represent a conflict of interest for the supplier. 


Section 2: The Invitation 
Specification of Requirements 
Background to Natural England
We're the government’s adviser for the natural environment in England. We help to protect and restore our natural world. We were established by an Act of Parliament in 2006. Our purpose is to help conserve, enhance and manage the natural environment for the benefit of present and future generations, thereby contributing to sustainable development.
Our vision is ‘Thriving Nature for people and planet’. We aim to achieve this through our mission ‘Building partnerships for Nature’s recovery’
Background to the specific work area relevant to this purchase.
The contract is in relation to refurbishment of a 2-bedroom farmhouse dwelling (Gwenton Farmhouse) internal improvements only. A survey of the works has been conducted (1st March 2023 -  “Residential Building Survey - Gwenton Farm Cury Cross Lanes Helston - PSD – 020323”  to identify the internal works involved. Contractors will be required to ensure all works are completed as shown in the document below titled “Residential Building Survey – Gwenton Farm”.  In addition, there is a summary of the works required titled “Pre construction summary” 



Site Location:
The location of Gwenton Farmhouse as shown below:
	[image: ][image: ]Key


Gwenton Farm
Cury Cross Lanes
Helston.  TR127AZ





Summary of Works:
The summary of the works required are shown within the document as attached to this RFQ. titled: ‘Residential Building Survey – Gwenton Farm’. Please note the contract relates to internal works only.
Payment
The Authority will raise purchase orders to cover the cost of the services and will issue to the awarded supplier following contract award. 
The Authority’s preference is for all invoices to be sent electronically, quoting a valid Purchase Order number after each stage of work e.g. Complete electrical works, plumbing etc.
It is anticipated that this contract will be awarded for a period of 2-3 months to end no later than 26th March 2025. Prices will remain fixed for the duration of the contract award period. We may at our sole discretion extend this contract to include related or further work. Any extension shall be agreed in writing in advance of any work commencing and may be subject to further competition. 
Evaluation Methodology  
We will award this contract in line with the most economically advantageous tender (MEAT) as set out in the following award criteria:
Technical – 60%
Commercial – 40%

Evaluation criteria
Evaluation weightings are 60% technical and 40% commercial, the winning tenderer will be the highest scoring combined score.
	Award Criteria
	Weighting (%)
	Evaluation Topic & Weighting
	Sub-Criteria
	Weighted Question

	Technical
	60%
	Service 
	Time scale delivery
	1 Question
Q1 (40% of technical score available).

	
	
	
	Health & Safety Policy
	1 Question
Q2 (20% of technical score available). 

	
	
	
	Risk Assessment Process
	1 Question
Q3 (10% of technical score available).

	
	
	
	Accidents/Near Misses and RIDDOR
	1 Question
Q4.1 (10% of technical score available) 


	
	
	
	Registered with appropriate credentials 
	1 Question 
Q5 (10% of technical score available).  

	
	
	
	Sustainable resources
	1 Question 
Q6 (10% of technical score available).  

	Commercial
	40%
	Whole life cost of the proposed Contract
	Commercial Model
	1 Question 
Q1 (100% of commercial score available).  





Technical (60%) 
Technical evaluations will be based on responses to specific questions covering key criteria which are outlined below.  Scores for questions will be based on the following:
	Description
	Score 
	Definition

	Very good 
	100
	Addresses all the Authority’s requirements with all the relevant supporting information set out in the RFQ. There are no weaknesses and therefore the tender response gives the Authority complete confidence that all the requirements will be met to a high standard. 

	Good
	70
	Addresses all the Authority’s requirements with all the relevant supporting information set out in the RFQ. The response contains minor weaknesses and therefore the tender response gives the Authority confidence that all the requirements will be met to a good standard. 

	Moderate
	50
	Addresses most of the requirements with most of the relevant supporting information set out in the RFQ. The response contains moderate weaknesses and therefore the tender response gives the Authority confidence that most of the requirements will be met to a suitable standard. 

	Weak 
	20
	Substantially addresses the requirements but not all and provides supporting information that is of limited or no relevance or a methodology containing significant weaknesses and therefore raises concerns for the Authority that the requirements may not all be met.

	Unacceptable
	0
	No response or provides a response that gives the Authority no confidence that the requirement will be met. 



Technical evaluation is assessed using the evaluation topics and sub-criteria stated in the Evaluation Criteria section above. 
Separate submissions for each technical question should be provided and will be evaluated in isolation. Tenderers should provide answers that meet the criteria of each technical question.





	Time scale delivery
	Detailed Evaluation Criteria

	Q1 Provide details to confirm your organisation can conduct the works within the time scale proposal.
	Your response should:

1) Demonstrate that your organisation has the resources and the availability to conduct the works required.
2) Demonstrate your organisation can conduct the works within the given timescale.




	Health & Safety Policy
	Detailed Evaluation Criteria

	Q2 Provide your organisations health & safety policy
	Your response should:

1) Demonstrate you have an appropriate health & safety policy, which has been reviewed in the last 2 years.




	Risk Assessment Process
	Detailed Evaluation Criteria

	Q3 Relevant risk assessments for the works required
	Your response should:

1. Provide relevant site-specific risk assessments from previous contract.
1. Demonstrate appropriate hazards and controls, that demonstrates competence in application of this process.







	Accidents/Near Misses and RIDDOR
	Detailed Evaluation Criteria

	Q4 Provide processes of reporting
	Your response should:

1 Demonstrate relevant accident reporting described along with any post-accident actions to prevent recurrence.
2 Provide examples that are relevant and demonstrates process. 
3 Demonstrate RIDDOR description, categories, timescales and understanding of responsibilities reflect current legislative requirements.




	Registered with appropriate credentials
	Detailed Evaluation Criteria

	Q5 Provide a list of approved trade credentials 
	Your response should:

1) List all credentials relevant to this project.




	Sustainable resources
	Detailed Evaluation Criteria

	Q6 Provide evidence of materials used from a sustainable source.
	Your response should:

1) You should provide information on how you reduce negative sustainable impacts.




Commercial (40%) 
The Contract is to be awarded as a 'fixed price' which will be paid according to the completion of the deliverables stated in the Specification of Requirements.
Suppliers are required to submit a total cost to provide the deliverables stated in the Specification of Requirements. In addition to this the Commercial Response template must be completed to provide a breakdown of the whole life costs against the refurbishment requirements as shown in section 2 – The Invitation used in the delivery of this requirement. 
	Commercial Model cost
	Detailed Evaluation Criteria

	Q1 Provide costings 
	Please state the total overall cost for this requirement. Prices should exclude VAT within the Commercial Response.





Calculation Method
The method for calculating the weighted scores is as follows
Commercial 
Score = (Lowest Quotation Price / Supplier’s Quotation Price) x [40%]  (Maximum available marks)
Technical
Score = (Bidder’s Total Technical Score / Highest Technical Score) x [60%] (Maximum available marks)
The total score (weighted) (TWS) is then calculated by adding the total weighted commercial score (WC) to the total weighted technical score (WT): WC + WT = TWS. 
Information to be returned
Please note, the following information requested must be provided. Incomplete tender submissions may be discounted.
Please complete and return the following information:
· completed Commercial Response template
· separate response submission for each technical question (in accordance with the response instructions) 
· completed Mandatory Requirements (Annex 1)
· completed Acceptance of Terms and Conditions (Annex 2)

Award
Once the evaluation of the Response(s) is complete all suppliers will be notified of the outcome via email. The successful supplier then will be issued the contract via a Purchase Order.   


Annex 1 Mandatory Requirements 
Part 1 Potential Supplier Information
Please answer the following self-declaration questions in full and include this Annex in your quotation response.  
Part 1.1 Potential Supplier Information:
	Question no.
	Question
	Response

	1.1(a)
	Full name of the potential supplier submitting the information

	

	1.1(b) 
	Registered office address (if applicable)
	

	1.1(c)
	Company registration number (if applicable)
	

	1.1(d)
	Charity registration number (if applicable)
	

	1.1(e)
	Head office DUNS number (if applicable)
	

	1.1(f)
	Registered VAT number 
	

	1.1(g)
	Are you a Small, Medium or Micro Enterprise (SME)?
	(Yes / No)



Note: See EU definition of SME https://ec.europa.eu/growth/smes/business-friendly-environment/sme-definition_en
Part 1.2 Contact details and declaration
By submitting a quotation to this RFQ I declare that to the best of my knowledge the answers submitted and information contained in this document are correct and accurate. 
I declare that, upon request and without delay you will provide the certificates or documentary evidence referred to in this document. 
I understand that the information will be used in the selection process to assess my organisation’s suitability to be invited to participate further in this procurement. 
I understand that the authority may reject this submission in its entirety if there is a failure to answer all the relevant questions fully, or if false/misleading information or content is provided in any section.
I am aware of the consequences of serious misrepresentation.


	Question no. 
	Question
	Response

	1.2(a)
	Contact name
	

	1.2(b)
	Name of organisation
	

	1.2(c)
	Role in organisation
	

	1.2(d)
	Phone number
	

	1.2(e)
	E-mail address 
	

	1.2(f)
	Postal address
	

	1.2(g)
	Signature (electronic is acceptable)
	

	1.2(h)
	Date
	



Part 2 Exclusion Grounds
Part 2.1 Grounds for mandatory exclusion
	Question no. 
	Question
	Response

	2.1(a)
	Please indicate if, within the past five years you, your organisation or any other person who has powers of representation, decision or control in the organisation been convicted anywhere in the world of any of the offences within the summary below.

	
	Participation in a criminal organisation.  
	(Yes / No)
If yes please provide details at 2.1 (b)

	
	Corruption.  
	((Yes / No)
If yes please provide details at 2.1 (b)

	
	Fraud. 
	(Yes / No)
If yes please provide details at 2.1 (b)

	
	Terrorist offences or offences linked to terrorist activities
	(Yes / No)
If yes please provide details at 2.1 (b)

	
	Money laundering or terrorist financing
	(Yes / No)
If yes please provide details at 2.1 (b)

	
	Child labour and other forms of trafficking in human beings
	(Yes / No)
If yes please provide details at 2.1 (b)

	2.1(b)
	If you have answered yes to question 2.1(a), please provide further details.

Date of conviction, specify which of the grounds listed the conviction was for, and the reasons for conviction.

Identity of who has been convicted
If the relevant documentation is available electronically please provide the web address, issuing authority, precise reference of the documents.
	

	2.1 (c)
	If you have answered Yes to any of the points above have measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (i.e. Self-Cleaning)
	(Yes / No)


	2.1(d)
	Has it been established, for your organisation by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which the organisation is established (if outside the UK), that the organisation is in breach of obligations related to the payment of tax or social security contributions?
	(Yes / No)


	2.1(e)
	If you have answered yes to question 2.3(a), please provide further details. Please also confirm you have paid or have entered into a binding arrangement with a view to paying, the outstanding sum including where applicable any accrued interest and/or fines.
	




Part 2.2 Grounds for discretionary exclusion
	Question no. 
	Question
	Response

	2.2(a)
	The detailed grounds for discretionary exclusion of an organisation are set out on this webpage, which should be referred to before completing these questions. 
Please indicate if, within the past three years, anywhere in the world any of the following situations have applied to you, your organisation or any other person who has powers of representation, decision or control in the organisation

	2.2(b)

	Breach of environmental obligations? 
	(Yes / No)
If yes please provide details at 2.2 (f)

	2.2(c)
	Breach of social obligations?  
	(Yes / No)
If yes please provide details at 2.2 (f)

	2.2(d)
	Breach of labour law obligations? 
	(Yes / No)
If yes please provide details at 2.2 (f)

	2.2(e)
	Shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions?
	(Yes / No)
If yes please provide details at 2.2 (f)

	2.2 (f)
	If you have answered Yes to any of the above, explain what measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self Cleaning)
	



Annex 2 Acceptance of Terms and Conditions  
I/We accept in full the terms and conditions appended to this Request for Quote document. 
Company ____________________________________________________ 
Signature ____________________________________________________ 
Print Name ____________________________________________________ 
Position ____________________________________________________ 
Date ____________________________________________________


END
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PROPERTY SURVEYS

DEVON

1 Introduction

Our brief has been to undertake a visual inspection of the property, before compiling
this Building Survey Report and to comment on the significance of any defects found
and to recommend any remedial work which is considered necessary, all in accordance
with our terms and conditions as set out in our letter of appointment dated 20 February
2023 and agreed to on 21 February 2023.

Please note that this Report is solely for your use and that of your professional
advisors', and no liability to anyone else is accepted. Should you not act upon specific
points contained in this report no responsibility is accepted for the consequences.

The inspection has been carried out and this report has been prepared by P ]
Routledge, MRICS FISVA MRPSA, Chartered Building Surveyor and member of the
Royal Institution of Chartered Surveyors, Building Surveying Faculty.

General references to the sides of the property are given as facing the front elevation
from outside the property.

This report should be construed as a commentary on the overall condition of the
property and the quality of its structure and not an inventory of every single defect,
some of which would not significantly affect its value.

None of the services or appliances present were tested although comments are made
where appropriate on their condition by visual inspection.

No wall finishes have been disturbed, no floor finishes have been removed and no
inspection could be made of the elements below or behind the finished surface.

The subject property is a 2 bedroom bungalow, originally built in 1874, according to
the vendor. The property was extended at the rear in 2005 and a sun room was also
added and you should obtain the Planning Permission and Building Regulations
Completion Certificates for these works.

The property is located on a farm although the survey requested was on the 2 bedroom
bungalow alone.

The accommodation comprises: -

Ground Floor: - Porch, Kitchen/Dining Room/Living Room, Sunroom, Bedroom 1,
Bedroom 2, Bathroom

The property is situated in a rural location on agricultural land with other similar
properties. All the usual local amenities are found in nearby Helston town centre.
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PROPERTY SURVEYS

DEVON

2 Circumstances of the Inspection

At the time of the inspection the weather was dry and 5°C. The property was furnished
and occupied.

None of the services or appliances present were tested although comments are made
where appropriate on their condition by visual inspection.

No wall or floor finishes have been removed and no inspection could be made of the
elements below the finished surface.

Access to the property was via the vendor who was present at the time of the
inspection.

According to the vendor, the rear bedrooms and the sun room are extensions and you
should obtain the Planning Permission and Building Regulations Completion Certificates
for these works. The vendor advised that the property was built in 1874 for Queen
Victoria and was originally a piggery.

According to the agent’s details, there is an Agricultural Occupancy Condition placed by
the Council, requiring the occupier to be wholly, mainly or last employed in agriculture
in the locality. A Section 106 Agreement means that the property cannot be sub-
divided. You should make enquiries through your legal adviser to ascertain further
details in these matters.

The vendor advised that there was no mains drainage at the property and the drainage
is served by a septic tank which is located further across the farm and this was built in
the 1940s. The septic tank is a huge tank, according to the vendor and it is old and has
never been emptied. There is an outfall which discharges into the woods and you
should make enquiries of the Environment Agency to ascertain whether a permit is
required for the outfall. The septic tank should be tested by a drainage engineer.

The vendor advised there was no mains water at the property and water is provided by
a borehole on the property on the opposite side of the road at an annual cost of £300.
A water quality test should be carried out to ensure that the water supplied is of
adequate quality, especially as the water treatment is carried out by others. You should
make enquiries through your legal advisor to ascertain whether the rights are
incorporated into the deeds for the borehole.

The vendor advised there was no history of flooding and an asbestos test was carried
out and has been sent to your solicitor. You should obtain this for your records.

The vendor advised there was no Mundic block test carried out at the property and
they could not confirm whether a radon gas test has been carried out.
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PROPERTY SURVEYS

DEVON

The vendor advised that the external walls are of a solid stone construction with no
insulation. The vendor advised there was no Japanese knotweed in the garden and all
of the appliances that are remaining in the house were in good working order, including
the boiler.

There were significant stored items found all around the property and also in the roof
space which restricted my inspection in most areas. There was no access to the roof
space above the sunroom or the porch as no hatches were provided.

There was a restricted inspection of the left hand side of the property, due to
overgrown shrubs and bushes.

3 Summary of Condition and Recommendations

It is hoped that this overall view will help the reader to keep in perspective the detailed
facts and advice which follow. You are asked to bear in mind particularly that it can be
misleading to treat individual matters in isolation. In order to use this report to best
advantage in reaching a decision on whether or not to proceed with a purchase of the
property, you are most strongly advised to read and consider its contents as a whole.

In my opinion, this property is in a reasonable condition overall, although
some repairs and updating are required.

Urgent or Major Repairs

We would recommend that you should treat the following matters, all discussed later in
the report, as matters to be remedied as soon as possible after you have completed
the purchase of the property. They are considered to be urgent or major items of
repair.

e None

I would strongly advise you to obtain competitive quotations and reports as necessary
from reputable contractors should the cost of these items be an issue before you enter
into a legal commitment to purchase.

Matters which require further investigation

I would recommend that you should treat the following matters, all discussed in the
report, as matters where further investigations are required:

e Obtain a copy of the latest test certificate or have the electrical installation

tested by a NICEIC qualified electrician
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e Obtain a copy of the latest test certificate or have the heating and hot water

installations tested by a Gas Safe qualified engineer

e Check the tenure is freehold

e Check ownership and liability for boundaries

e Test septic tank

e Get timber guarantee

¢ Get Planning Permissions and Building Regulations Completion Certificates for
extensions

e Check borehole charges are £300 per annum

e Check Agricultural Occupancy Condition and Section 106 agreement

e Check for Environment Agency permit for outfall from septic tank

e Get water quality test

e Check right to use borehole are included in deeds

e Get asbestos test report

e Get Mundic block test

e Get FENSA certificate for replacement windows

e Check if cavity wall insulation suitable

e Get HETAS certificate for log burner

e Test log burner

e Get log burner information plate

e Check right of way and liability for access from road over farm to property

e Get radon gas test

e Get Energy Performance Certificate

Maintenance Items and Recommendations

e Insulate roofspace

e Add solar protection to flat roof

e Alter flat roof velux window upstands
e Flat roof felt repair

e Extend sunroom gutter

e Cut back render

e Replace misted double glazed window units and cracked pane
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e Consider dry lining external walls internally

e Fit cavity wall insulation if suitable
e Ventilate sunroom roof

e External timber repairs

e Replace missing fan terminal blade
e External decorations

e Screw down loft boards

e Pest control

e Internal decorations

e Ventilate, heat and insulate bathroom
e Fit mains smoke detectors

e Plaster repairs

e Fit carbon monoxide detector for log burner
e Sweep and test flue

e Get information plate for log burner
e Minor floor repairs

e Replace worn floor coverings

e Replace kitchen units

e Door repairs

e Relocate electricity meter

e Remove mould around bath

e Replace rusty radiator

e Heat and insulate porch

e Clean and decorate decking

This is not an exhaustive list of repairs. I would strongly advise you to obtain
competitive quotations and reports as necessary from reputable contractors should the
cost of these items be an issue before you enter into a legal commitment to purchase.

Other Matters

e Establish precise ownerships in relation to the fences / boundaries at the subject
property.
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4 Structural Movement

At the time of the inspection there was no evidence of significant ongoing structural
movement at the property. There were minor shrinkage cracks in decorations, but
these were not a cause for concern and not indicative of movement.

There were no trees close enough to the property to cause problems with the
foundations.

There were trees at the rear and to the boundaries around the property, although there
was no evidence of cracking or other defects in relation to the trees.

Anyone buying a property built in Cornwall and within a 15km radius of Tavistock town
centre, built between approximately 1900 and the early 1960s should consider having
a Mundic test carried out, especially where the external wall construction is partly
obscured with render, plaster, or cladding, as the cost of the test is far less than the
cost of repairs if Mundic block is found. This advice follows the RICS Guidance ‘The
Mundic Problem’ 3™ edition.

5 Dampness

Measurements were taken with a handheld moisture meter all around the external
walls of the property.

High levels of damp were found in the porch, the living room, the hall and both
bedrooms, although there was no visible evidence of dampness in these areas. It is
likely that the dampness has been caused by condensation as all of the overhead
window vents were closed and the heating was set to a low temperature.

No action is required at this time, although if dampness becomes visible in the future,
you should obtain a quotation from a member of the Property Care Association for
damp proofing treatment.

Ventilation and Condensation

It was noted that the windows were formed from timber with narrow double glazed
glass units with adequate overhead vents provided, although these were closed at the
time of the inspection. The windows appeared to be replacement units and you should
obtain the FENSA certificate for their installation.

To eliminate the risk of condensation, adequate heating and background ventilation is
required throughout a property. The control of condensation is of vital importance and
the following notes are provided for your assistance: -
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Ventilate rooms to the outside during and immediately after cooking, washing, or
bathing, or whenever the windows show signs of misting.

Restrict the drying of washing indoors only to rooms with open windows and closed
internal doors.

Avoid using flue-less oil or gas heaters. Adequate insulation should be provided to help
prevent the occurrence of condensation on cold internal surfaces by increasing the

temperature of the surfaces. Also, adequate heating will help prevent surface
condensation.

Adequate ventilation will help remove to the outside air the water vapour being
produced, particularly in the kitchen and bathroom areas.

Mechanical ventilation by extractor fan is required in certain places and there was an
adequate extractor fan found in the kitchen and bathroom and this was satisfactory.

There was adequate ventilation provided for the roof space.
Insulation

There were adequate levels of insulation in some areas and 100mm of insulation in
others and this is likely to have been compressed by previous stored items. It is
recommended that additional insulation is provided to increase the level to 270mm
over the entire roof space area. If this area is to be boarded, it is recommended that
the boards are installed on raised legs to allow additional insulation to be provided
below the boards without the insulation being crushed.

The external walls of the original part of the property are likely to be formed from a
solid construction, with no insulation provided, according to the vendor. The rear
extension is likely to be formed from cavity brickwork and it could not be confirmed by
inspection whether this incorporates insulation.

The windows were timber and double glazed.

6 Timber Defects

There was no evidence of woodworm or other timber defects found at the time of the
inspection.

It is normal for properties of this age to have already been treated against woodworm
and other timber defects and for the guarantee to be readily available and transferable
to you on the sale.
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There was no evidence of live woodworm infestation or frass (sawdust created during
an infestation of woodworm) at the time of the inspection.
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7 Exterior
Roofs

The main roof was pitched and covered with slate. The slates were in a satisfactory
condition and the rear extension was also covered with slate. These were also
satisfactory. There were adequate lead valleys where the roof slopes meet.

The ridge tiles were even and well-bedded and verges to the sides of the roof were
satisfactory.

There was a projecting gable at the rear of the property to the extension and this was
satisfactory.

There was a projecting gable to the porch at the front of the property and this was
satisfactory and covered with slate. There were adequate lead valleys where the roof
slopes meet.

There was a felt flat roof to the sunroom at the rear of the property and there was no
solar protection to the felt and this should be provided. It should be noted that roofs of
this nature have a limited life and require recovering periodically. The felt has been
tucked under the slates where the felt meets the pitched roof and this was satisfactory.
There were two velux windows with adequate vents provided and these were
satisfactory, although the upstands are formed from a continuation of the felt and
ideally these should be formed in lead. There was a joint at the corner of one of the
velux window which has separated and requires repair.

Chimneys
None.

There was a stainless steel flue to the left-hand side of the property for the log-burning
stove and this was satisfactory.

Gutters and Downpipes

There was a PVC gutter and two downpipes to the front of the property and the
downpipes discharge to below ground level and presumably to underground drains.

There was a PVC gutter and downpipe to the rear of the property and the downpipe
discharges below the decking and the base of the downpipe could not be seen for
inspection. The gutter to the sunroom stops short on the left hand side and ideally this
should be continued.

Page 11 of 97

(Y riCS RPSA-

®
Regulated by RICS Resicertdsl Property

SUVEYOrs Association PUTTING THE CLIENT FIRST






PROPERTY SURVEYS

DEVON

There was a PVC gutter and downpipe to the right hand side and the downpipe
discharges to below ground level and presumably to underground drains.

There was a PVC gutter and downpipe to the porch at the front of the property and the
downpipe discharges to below ground level and presumably to underground drains.

At the time of the inspection there was insufficient rainfall to make any comment on
the run-off from the gutters and discharge from the downpipes.

Main Walls

The main walls were measured as 460mm thick in the living room and 320mm thick in
the bathroom. It is likely that the original parts of the property are formed from solid
stone with no insulation provided. The rear extension is likely to be formed from cavity
brickwork and it could not be confirmed by inspection whether this incorporates
insulation.

There was a solid stone wall to the side of the sunroom and it is unlikely that this
incorporates insulation.

Externally, the extension walls were rendered and this was in a satisfactory condition.
The render extends to 150mm above ground level and then continues with a rendered
plinth and this was satisfactory. The render above the decking extends to decking level
and this should be cut back to 150mm above ground level and terminated with a bell
mouth drip.

At the front of the property the main walls were formed from solid stone and these
were satisfactory.

At low level there was no evidence of a damp proof course anywhere around the
property and it is unlikely that this was incorporated into the original construction.

As not all of the construction could be seen for inspection, the presence of Mundic block
could not be completely ruled out. In any property built in Cornwall or within a 15km
radius of Tavistock town centre, built between approximately 1900 and the early 1960s
you should consider having a Mundic test carried out, especially where the external
wall construction is partly obscured with render, plaster, or cladding, as the cost of the
test is far less than the cost of repairs if Mundic block is found. This advice follows the
RICS Guidance ‘The Mundic Problem’ 3™ edition.

I found no evidence to suggest that Mundic block was present, however, if you are in
any doubt whether to have a Mundic block test carried out, please visit
https://www.cornwall.gov.uk/media/lgxe4xvt/mundic-block.pdf and Appendix 13 below
for further advice.
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A damp proof course is a waterproof membrane incorporated into the walls to prevent
moisture from the ground rising by capillary action and causing internal dampness.
Current building regulations stipulate a dimension of 150mm between the ground level
and the damp proof course level. Damp proof courses can be provided by thicknesses
of bituminous or PVC material in the horizontal brick courses or by the injection of
silicone based chemicals, usually found in older properties where this has been applied
as a remedial damp course where none has been provided originally or the original
damp course has failed.

There was one missing blade to the external fan terminal for the kitchen extractor fan
and this requires repair.

Doors, Windows, and Joinery

All habitable rooms on the first floor should have escape type windows with openings
that have an area of 0.33 sq. metres with minimum dimensions of 450mm in each
direction and the bottom of the opening should be a maximum of 1.1m above the floor.
You should give consideration to replacing any existing windows that do not comply,
for exit in the event of a fire.

Glazing in critical locations (i.e., between floor level and 800mm above in windows,
internal walls and partitions and floor level and 1500mm above in a door or side panel
within 300mm of the door) should be either of small panes or toughened/laminated
glass as defined in BS6206. If small panes are used, these should have a maximum
width of 250mm and an area not exceeding 0.5 square metres measured between
fixings. Annealed glass in small panes should be min 6mm thick. Otherwise, glass to be
Class C where not exceeding 900mm wide and Class B where 900mm wide or over.

There were timber double glazed windows around the property with adequate overhead
vents provided, although these were all shut. Overhead vents should be kept open at
all times. There was a misted double glazed unit in the living room and one cracked
pane and this requires replacement. There was mould around the windows found
internally, likely caused by condensation where the windows meet solid external walls
and possibly uninsulated external walls to the extension. You should give some
consideration to dry lining the inside faces of the walls to the main part of the property,
incorporating insulation and damp proofing. It is recommended that some
consideration is given to the installation of cavity wall insulation in the extension if this
is not present, although it should be noted that properties which are subject to wind-
driven rain are not suitable for cavity wall insulation. Further advice should be sought
from a cavity wall installer.

There was a timber front door and this was satisfactory.
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There were timber soffits and fascias to the sunroom with no vents for the roof space
and these should be provided. There was wet rot to the sunroom external doors and
these require repair or replacement.

There were vented timber soffits and fascias to the rear and vented timber soffits and
fascias to the front of the property and these were satisfactory. There were some worn
decorations and rust spots to the windows and these require redecoration.

Decorations

Externally, the property was generally in a fair decorative condition, although there
were some worn decorations and rust spots to the windows and minor wet rot to
fascias and these require redecoration. There was wet rot to the sunroom external
doors and these require repair and redecoration or replacement.

Redecoration should be carried out on a 5-year cycle.
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8 Interior

Roof Spaces

Access to the roof space was found from a hatch in bedroom 2. There was a second
hatch in the bathroom which was small and this gives rise to the same roof space.

There were significant stored items found in the roof space which restricted my
inspection in this area. There were adequate levels of insulation in some areas and
100mm of insulation in others and further insulation should be provided to increase the
level to 270mm. If the roof space is to be boarded for storage, it is recommended that
the boards are installed on raised legs to allow additional insulation to be provided
below the boards without the insulation being crushed.

The roof trusses were in a satisfactory condition and well-braced and there was
bitumen felt to the underside of the slates and this was satisfactory. There was
adequate ventilation provided and some loose boards which have not been screwed
down and this prevented safe access in some areas. There were some droppings on the
insulation and pest control is required.

Ceilings

The ceilings at the subject property were formed from plasterboard and these were
generally satisfactory. There was a damp stain in the living room due to a leak and this
requires redecoration. The ceiling was dry at the time of the inspection. There was
condensation staining in the bathroom, likely caused by a lack of insulation above,
ventilation and a lack of heating levels in this area, and heating levels, insulation and
ventilation should be increased. Additional insulation is required in the roof space.

There were minor shrinkage cracks in bedroom 2 and these were not a cause for
concern and require redecoration. This was not symptomatic of structural movement.

There were recessed spotlights found in the kitchen and these were satisfactory.

There were no smoke detectors found at the property and ideally, mains-type
interlinked smoke detectors should be installed for your safety.

There was an adequate extractor fan found in the kitchen, although this does not expel
air externally and ideally, this should be altered. There was an adequate extractor fan
found in the bathroom and this was satisfactory.

Internal Walls and Partitions

The internal walls were formed from studwork and stone and these were satisfactory.
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There was cracked and loose plaster behind the log-burning stove in the living room
and this requires repair. It is recommended that a fire-resistant board is provided in
this area. The cracking and loose plaster have been caused by the heat from the log-
burner.

Chimney Breasts, flues, and fireplaces

There was a log-burning stove in the living room and you should obtain the HETAS
certificate for its installation. There was no carbon monoxide detector provided and this
should be installed. There was an adequate vent provided behind the log-burner. It is
recommended that the log-burning stove is tested by a HETAS engineer.

It is normal for information plates on the log burner installation to be placed next to
the electrical distribution board, although none was visible for the log-burner in the
living room. You should make enquiries of the vendor to obtain the information plate.

Any flue to be used in the future should be swept and tested prior to use and then
annually.

Floors
The floor was of a solid construction and this was generally satisfactory.
Floors were generally level with no material sloping or sagging.

There were a mixture of finishes around the property which were slightly worn but in a
satisfactory condition.

There was timber flooring in the conservatory and it is assumed that this has been laid
over a solid floor.

There were cracked tiles in the porch/kitchen doorway and these require repair. There
was worn carpet in the living room and this requires replacement.

Floor coverings such as carpets were not lifted and furniture was not moved to inspect
the floor coverings. This limits the inspection of the floors.

In older property, where floor finishes are to be replaced on the ground floor, you
should give some consideration to incorporating a damp proof membrane beneath the
floor finish, as this may not have been provided in the original floor.

Internal Joinery

Kitchen fittings were dated and worn and ideally, require replacement.
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There were timber panelled doors around the property and it was noted that the door
to bedroom 2 snags the carpet, the bathroom door does not latch and the
sunroom/living room door scrapes the floor and these require repair.

There were narrow double glazed timber windows around the property with adequate
overhead vents provided, although these remain closed. There was a cracked pane and
a misted double glazed unit in the living room and this requires replacement. There
was water vapour and flaky decorations to the window in bedroom 1, likely caused by
condensation, and further condensation around the perimeter of the window openings
in bedroom 2 and the bathroom caused by condensation. It is recommended that you
give some consideration to dry lining the internal faces of the external walls to prevent
condensation. Insulation should also be installed. There were two misted double glazed
units in bedroom 1 and these require replacement.

Internal Decoration

Internally, the property was generally in a fair decorative condition, although scuffed
and worn, and redecoration is likely to be required. There was loose plaster in the
living room and this requires repair and redecoration.

There were some shrinkage cracks, generally caused by thermal difference and
dissimilar materials but these were not a cause for concern and are not symptoms of
movement. These cracks merely require redecoration.
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) Services
Electrics

A visual inspection of the electrical system was carried out only. No testing was carried
out as part of this survey.

There was an external electricity meter at the bottom of a pole in the front garden with
very difficult access. Ideally, this should be relocated.

There was a distribution board at high level in the porch with MCBs all labelled and a
dedicated smoke detector. There were also two RCD safety devices provided.

The latest (17t Edition) of the Institute of Electrical Engineers Wiring Regulations
requires RCD (residual current device) protection to be built-in to both the lighting and
power circuits, to provide the maximum amount of protection to occupiers of a building
in the event of a short circuit. There were two RCD protection devices provided in the
distribution board and labelled and this was satisfactory.

There were recessed spotlights found in the kitchen and these were satisfactory.

There were no smoke detectors found at the property and ideally, mains-type
interlinked smoke detectors should be installed for your safety.

There was an adequate extractor fan found in the kitchen and bathroom and this was
satisfactory.

Overall, the electrical installation was fairly modern with modern sockets and light
switches.

It is recommended that you should obtain a copy of the latest test certificate for the
installation and if this is not available or more than 12 months old then the installation
should be tested by a NICEIC qualified electrician.

Gas/Qil
There was no mains gas at the property.

There was a Calor gas tank to the right-hand side of the property with an isolator valve
on the right-hand external wall and this was satisfactory.

All visible pipework was in a satisfactory condition and there was no evidence of leaks.
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Water

According to the vendor, there was a borehole giving water to the property and this is
located in the property on the opposite side of the main road. Your legal advisor should
verify that access to the borehole is included in the deeds and it is recommended that
you obtain a water quality test to ascertain whether adequate quality water is being
provided. There was no internal stopcock, according to the vendor, and there was an
external stopcock across the road beside the borehole, although this was in another
property and could not be seen for inspection.

The sanitaryware was fairly modern and serviceable and in a satisfactory condition,
although there was some mould around the bath and this should be removed with a
solution of anti-fungal wash.

It is recommended that all valves at the property should be tested so that in the case
of an emergency these can be closed. It would be advisable to label the valves so that
it can be clearly seen what each one does.

It is advisable to fully turn off and open the valves occasionally to prevent them
seizing. When reopening valves to fully open, make sure that the valve is turned back
a quarter turn to prevent seizing.

Heating

There was a Baxi gas-fired balanced flue combination boiler in the kitchen, providing
hot water and heating via radiators which were correctly fitted with thermostatic
radiator valves around the property. The pressure on the front of the boiler was
adequate and at the time of the inspection the heating was on and operating
adequately. There was adequate hot water provided to the basin in the bathroom and
this was satisfactory.

There was a fixed radiator in the sun room, making the sun room an extension rather
than a conservatory. There was a rusty older radiator in bedroom 2 and ideally, this
should be replaced. There was no radiator provided in the porch and no insulation
provided in this area. Heating and insulation should ideally be provided.

It is recommended that you should obtain a copy of the latest test certificates for the
heating and hot water systems and if this is not available or more than 12 months old
then the installation should be tested by a competent engineer, such as a qualified Gas
Safe engineer.
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Drainage

Rainwater Drainage

It was not raining sufficiently at the time of the inspection and no comments can be
made as to the falls in the gutters or adequacy of the run-off or particular leaks to
gutters or downpipes.

Foul Drainage

The sanitaryware was tested and water seen to flow away when taps were opened and
the toilet was flushed.

There were no manholes found at the property and no inspection of the underground
drainage system could be made.

According to the vendor, the drainage system runs to a septic tank which is further
across the farm and this was built in the 1940s. The septic tank is a huge tank,
according to the vendor, and it is old and has never been emptied. There was an outfall
which discharges into the woods and you should make enquiries of the Environment
Agency to ascertain whether a permit is required for the outfall. The septic tank should
be tested by a drainage engineer.

You should make enquiries through your legal advisor to ascertain whether there is a
mains drainage connection at the property or whether the drainage is private.

Where there is any concern with regard to the foul drainage, the connection to the
main sewer or direction of the flow of drains it is recommended that a CCTV drain
survey is carried out by a specialist contractor.

Other
None.
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10 Site and Outbuildings

Garage and Outbuildings

There was a timber shed to the right-hand side. There were other buildings on the
farm, although these were outside the scope of the survey.

At the rear of the property there was a sunroom with timber double glazed windows
and doors with adequate overhead vents provided and a solid plasterboard ceiling with
two velux windows with adequate vents provided. There was timber flooring
presumably laid over a solid floor and it could not be confirmed by inspection whether
there was adequate insulation in the roof or walls. There was a felt flat roof with no
solar protection provided and this should be installed. The sunroom has been built
against two solid stone walls and these were satisfactory, although these are unlikely
to incorporate insulation.

Garden

At the front of the property there was an unmade, overgrown garden with a bank and
trees to the front boundary and to the left-hand side and also to the right-hand side.
There was a metal gate between the access from the roadway and the property and
the access is shared with the farm. Your legal advisor should verify that there is a legal
right of way to use the access to the roadway and any liability for repairs to this
common area.

At the rear of the property the garden is laid to lawn with shrub and flower borders and
decking close to the house which is covered in debris and should be cleaned and
decorated. There was a bank to the left-hand boundary and shrubs to the right-hand
boundary and a wire fence to the rear.

You should make enquiries through your legal advisor to ascertain which of the
boundaries belong to you and which belong to your neighbours.
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11 Additional Comments by the Surveyor

Tenure
Presumed freehold and your legal advisor should confirm.

Reqgulations

Your legal advisor should make routine enquiries which should include confirmation of
ownership of boundaries.

According to the agent’s details, there is an Agricultural Occupancy Condition placed by
the Council, requiring the occupier to be wholly, mainly or last employed in agriculture
in the locality. A Section 106 Agreement means that the property cannot be sub-
divided. You should make enquiries through your legal adviser to ascertain further
details in these matters.

You should obtain the Planning Permission and Building Regulations completion
certificates for the rear extensions.

Environmental

Radon

Radon gas is a colourless and odourless gas often found in the Southwest of England
and it can be hazardous to health if high levels of radon are ignored. It is not known
whether any radon tests have been carried out at the property. The property is in an
area where 5-10% of properties are affected by radon gas. A radon gas test is
recommended.

There was a radon sump and vent below the extension and the vent was visible to the
rear.

For further advice regarding radon please refer to http://www.ukradon.org/.

You should make enquiries of the vendors or your Conveyancing Solicitor to ascertain
whether a radon test has been carried out and if so, you should obtain a copy of the
test for your records and ensure that any remedial work recommended is carried out.
For further advice, see Appendix 9.

Mining

This survey does not include a detailed search for previous mining activity in the area
and does not seek to identify any particular risks in relation to previous mining.
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However, a brief search of the Coal Authority interactive mining map (lower data
resolution) and (higher data resolution) and also the British Geological Society Mining
Access Portal for non-coal mining activities, reveals no significant risk in relation to the
Abandoned Mines Catalogue, previous mining, or development high risk areas.

A more detailed mining search can be requested through reputable Environmental
Searches agencies or directly through The Coal Authority, if required.

Mundic Block

As not all of the construction could be seen for inspection, the presence of Mundic block
could not be completely ruled out. In any property built in Cornwall or within a 15km
radius of Tavistock town centre, built between approximately 1900 and the early 1960s
you should consider having a Mundic test carried out, especially where the external
wall construction is partly obscured with render, plaster, or cladding, as the cost of the
test is far less than the cost of repairs if Mundic block is found. This advice follows the
RICS Guidance ‘The Mundic Problem’ 3™ edition.

I found no evidence to suggest that Mundic block was present, however, if you are in
any doubt whether to have a Mundic block test carried out, please visit
https://www.cornwall.gov.uk/mundic-block.pdf and Appendix 13 below for further
advice.

Neighbouring Area

The property is not Listed, according to Historic England and it is not within a
recognised Conservation Area.

The site was relatively level and there was no visible evidence of significant risk to the
property from natural ground subsidence or ground movement from any source.

I saw no visible evidence of Japanese Knotweed at the property at the time of the
inspection and the vendor advised there was none. If you are concerned about
Japanese Knotweed, or other invasive plants, you should obtain specialist advice from
a recognised remediation company from a recognised trade body, currently the
Property Care Association or Invasive Non-Native Specialists Association. A brief search
of the Japanese Knotweed National Register shows no known outbreak of Japanese
Knotweed in the vicinity of the property, according to the published data.

Flooding

There was no significant visible evidence of a risk from flooding. The Environment
Agency Flood map lists the property within an area of very low risk of flooding from
rivers and seas and a very low risk of flooding from surface water. Further details can
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be obtained by requesting a Flood Risk Assessment report for the property from the
Environment Agency directly, or from reputable Environmental Searches agencies, if

desired.

Energy Conservation

There was no Energy Performance Certificate listed in the online EPC Register. You
should make enquiries of the vendor to obtain a valid Energy Performance Certificate.

Property Surveys Devon Limited did not prepare the certificate and this does not form

part of the survey.

Security

The windows were fitted with simple security locks.

For further advice on increasing levels of security, if desired, you should in the first
instance consult the Devon and Cornwall Police website or visit the Home Office

website.

Safety

Safety Risk Action

Asbestos No significant visible evidence

Animals and Vermin, (bats, rodents etc)

Pest control required

Emergency Escape, Fire precautions

Fit mains smoke detectors

Absence of Safety Glass

No significant visible risks

Falls from Height, Safety Rails, Trip
Hazards

No significant visible risks

Unstable parts of the building

No significant visible risks

Unsecured fire surrounds

No visible risks

Lead water pipes, lead paint

No visible evidence

Gas leaks, Carbon Monoxide poisoning

Add carbon monoxide detector for log
burner

Dangerous Electrics

No visible evidence

Inappropriate Use of Building (e.g. non-
conforming loft conversion)

No visible evidence

Overhead Power Lines

No visible evidence

Unprotected Garden Ponds and
Swimming Pools

No visible evidence

Asbestos

This survey does not incorporate an asbestos survey and is outside of the requirements
of The Control of Asbestos Regulations 2012.
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Risks

This section summarises defects and issues that present a risk to the building or
grounds, or a safety risk to people. These may have been reported in one or more
other parts of the report or they may be more general, having existed for some time
and which may not be reasonably changed.

Risks to the Building

None specific

Risks to the Grounds

None specific

Risks to People

Fit mains smoke detectors
Add carbon monoxide detector for log burner

Other
None specific

Guarantees

I recommend that you obtain copies of any warranties and guarantees for the timber
treatment, HETAS certificate for the log-burner, FENSA certificate for replacement
windows, Environment Agency permit for septic tank, electrical, hot water and central
heating systems and warranties for all appliances. You should ensure that these are
readily transferrable to a buyer on completion of any sale.

12. Re-instatement Cost Valuation

For buildings insurance reinstatement purposes, we recommend a figure of not less
than £275,000 (Two Hundred and Seventy Five Thousand Pounds). Any buildings
insurance cover should be comprehensive to cover all risks to include subsidence and
be reviewed at least every 5 years.

This is an estimated value based on Royal Institution of Chartered Surveyors Building
Cost Information Service tables, for modern housing of standard housing type. This is
an estimated value and for more accurate calculation of rebuilding costs you should
consult a Chartered Quantity Surveyor for a detailed costing breakdown, particularly
for Listed properties and houses of non-standard construction.
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Signed by Inspecting Surveyor

I hereby certify that the property has been inspected by me and that I have prepared
this Report:

Y, - \

[

Phil Routledge
Chartered Building Surveyor, MRICS FISVA MRPSA

Inspection Date: 01 March 2023
Report Date: 02 March 2023
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PHOTOGRAPHS

External Photographs Pages 27 - 42

Internal Photographs

Porch Page 43

Kitchen/Living Room Pages 44 - 47
Sun Room Pages 48 - 50
Bedrooms Pages 51 - 54
Bathroom Pages 55 - 58
Services Pages 59 - 67
Roofspace Pages 68 - 70

Page 27 of 97

(Y riCS RPSA-

.
Regulated by RICS Resicertdsl Property

unveyors Assoclation PUTTING THE CUENT FIRST






PROPERTY SURVEYS

DEVON

Rear extension
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Wet rot to sunroom doors
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Flat roof to sunroom, gutter stops short
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Rear part elevation
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Propane gas tank
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Soil pipe
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Roof slates
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Render right hand side
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Timber fascias and vented soffits, minor flaky decorations
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Front stonework
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Left hand elevation

Page 38 of 97
(\ rics RPSA ZISVA
Resicertisl Property R

Sunveyars Assoclatan PUTTING THE CLIENT FIRST






PROPERTY SURVEYS

DEVON

B

Fron eIeion
Page 39 of 97
(\J RiCS RPSA-
Regulated by RICS Fesicentsl Property o)

Sunveyors Assoclaion PUTTING THE CLIENT FIRST






PROPERTY SURVEYS

DEVON

Downpipe right hand side
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Access from the road over farm
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Left hand front elevation
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Cracked porch tiles
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Ki(tchen/Living room

Page 45 of 97
o) iy JISVA

Sunveyors Assoclaion iji‘mvfrhr CUENT FIRST






PROPERTY SURVEYS

DEVON

Doors to sunroom
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Kitchen
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Spalled plaster
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Sunroom
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Sunroom
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Bedroom 2
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Bedroom 1
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Vents kept closed
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Bathroom
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Basin
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Condensation to ceiling
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Condensation to ceiling
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Damp in porch
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Damp in porch
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Damp in Living room
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Distribution board
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Electricity meter
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Boiler
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Rusty radiator
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Stored items in roofsbace
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Droppings in roofspace
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APPENDICES

Please note: these appendices 1-14 are general advice sheets. Only Appendix
Numbers 2, 4, 5, 8,9, 12, 13 apply to this property.

1. Chimney Stacks, Flues and Fireplaces
2. Ceilings

3. UPVC Windows

4. Timberwork in Period Properties

5. Insulation

6. Asbestos

7. Leasehold Properties

8. Unlicensed Septic Tanks / Drainage Systems
9. Radon

10. Slate Hanging

11. Listed and protected buildings

12. Trees

13. Mundic block

14. Oil Tanks
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Appendix Advice Sheet 1

Chimney Stacks, Flues and Fireplaces

The following points apply to older chimneys:

Older chimneys were often constructed without horizontal damp proof membranes at or
just above the roof line or below the chimney base. Any damp that enters into the
chimney stack from those areas that are proud of the property (e.g., through the sides,
flaunching, or pot) will tend to soak down into the property. Chimneys can also suffer
from rising damp and attract condensating damp as a cold bridge. This can cause
problems with walls, roof timbers and the internal environment.

Chimney stacks built of brick, block or stone and their pointing and rendering can all
become porous over time. Many chimney stacks, however, limit the amount of damp
entry into the property by maximising evaporation therefore removing damp and/or
reducing the level of damp able to enter the building in that area.

The level of damp entry from old chimneys can often be reduced but can rarely be
completely prevented. It is very important therefore to make sure that this damp can
escape rather than becoming a source of problems internally.

Many chimney stacks contain flues leading from a number of fireplaces. It is
recommended that you assess which fireplaces and which flues will be used at the
subject property.

All unused flues should be covered and vented externally and internally to allow
ventilation and prevent condensation. It is important to allow ventilation at chimney pot
level as well as at room level and to prevent direct rainwater entry or birds nesting.

Adequate ventilation will prevent or at least limit any direct rainwater ingress whilst
allowing any moisture that has soaked through into the chimney stack to evaporate
through a continuous slow flow of warm air through the stack itself.

When the brickwork, blockwork or pointing becomes porous, the damp needs to be able
to escape rather than descend through gravitational force to adversely affect the
adjoining roof timbers, internal environment, or other aspects of the property.

Whilst impermeable materials are acceptable to prevent damp penetration externally,
some consideration should be given to the use of porous materials to the sides of the
chimney to allow the chimney to breathe.

For some years builders have rendered chimney stacks in hard Portland cement based
renders to prevent moisture entering into the stack especially as a repair if the bricks /
stack have already become porous. This render may become porous with time and lack
of decoration sometimes allows penetration of moisture and prevents easy evaporation.
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It should also be borne in mind that if a chimney is not to be used, it may be appropriate
to take a chimney stack down below the roof surface and thereby remove a weak point

in the structure. Legal permission to do this may be required, (e.g., listed building
consent etc.).

Sand and cement was often used to surround the junction between the chimney and the
roof covering (called flaunchings), but this often becomes porous and allows rainwater

ingress. It is usually best to replace sand and cement flaunchings with lead flashings for
weather tightness.

All flues should be swept and checked in the autumn before use.

Flues that start to leak can be lined with flexible flue liners and the checking of flues
before use will identify a situation where this is required.
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Appendix Advice Sheet 2

Ceilings
Sunken Spotlights - fire hazard

Older forms of recessed spotlights produce extreme heat from the bulb which in itself
can be a fire hazard. Heat resisting hoods are required to prevent any insulation or other
matters falling on top of these older spotlights. We recommend that you make enquiries
of vendors and to check thoroughly around older spotlights for the presence of any
material that may become combustible.

Special covers can be used. Unconventional methods such as covering with upside down
fired clay flowerpots with drainage holes have also been noted.

More recently, low-heat LED type bulbs have been incorporated into modern fittings,
which do not get hot and heat diffusers are not required. In some circumstances, it may
be possible to change older spotlight bulbs for modern low heat LED type bulbs which
would negate the need for heat diffusers.
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Appendix Advice Sheet 3

UPVC Windows

Many UPVC windows do not all have vents in the bottom of the frame to aid drainage of
the frame to help prevent breakdown of the window seals. This can speed the
breakdown of the sealed units. Where double glazed units become misted, they should
be replaced. There are some companies that also now repair double glazed misted units
and reseal them.

Many UPVC windows do not have overhead vents fitted in the frames. Overhead vents
can be left open 24 hours a day without compromising security and allow for background
continuous ventilation, removing condensation and humid air.

Background ventilation is a requirement of the Building Regulations for new modern
residential buildings but is not enforceable in residential buildings that are already
constructed.

Overhead vents should be added if possible and can be retrospectively fitted to frames in
most cases.

Any more recently replaced windows should benefit from a 10 year FENSA guarantee.
We recommend that enquiries be made in this regard where windows have been
replaced.

We recommend that you enquire as to the name and location of the manufacturer for
continuity of design for replacements or repairs.

Some older UPVC windows and aluminium windows may not have adequate thermal
bridging. This is a method of insulating the inside surfaces of the window from the
external surfaces, so that in cold weather, when the outside of the window frame can be
cold, the inside faces of the frame remain at the same temperature as the inside air and
this in turn avoids condensation.
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Appendix Advice Sheet 4

Timberwork in Period Properties

Woodworm beetle and insect infestation

There are many types of wood-boring insects, and in nature they play a vital role in the
decomposition of forest timber, as well as providing a vital food source for other species
such as birds. "Woodworm", or "common furniture beetle", are nhames given to Anobium
punctatum, which, like many insects, spends most of its time as a maggot before
pupating and emerging for a short adult life as a flying beetle.

The "woodworm" is actually the larval stage of a beetle. The ideal environment for
woodworm is the outer layers of a freshly felled tree. Most often, that is what is found in
practice in buildings. Woodworm damage is confined to the sapwood at the edges of
floorboards and joists and has not usually caused significant damage or weakening of
timbers.

When woodworm or beetle holes are evident within a property, it is most often that the
timbers have already been treated against woodworm. You should make enquiries of the
vendor to ascertain whether this is the case and obtain the guarantee. There are often
20 or 30 year guarantees found and these are normally transferable to the purchaser at
the point of sale.

The woodworm larvae usually spend three to five years burrowing around in the
sapwood before pupating, hatching out as adult beetles, and munching their way to the
surface, where they leave the characteristic "flight hole".

Most of this activity occurs in the first ten years after the house was built or rather after
the timbers were cut. After that, the sapwood will have dried out and become less
appetizing, and the adult female beetles will prefer to lay their eggs in a more promising
location, such as dead trees in the garden.

This is especially true in recent times, when older homes have central heating, which
dries timbers down to below the 11% moisture content needed to support insect life.

Some timbers at the property may however have maintained a damp level that may be
attractive to beetle, and therefore there could be some localised live beetle infestation.
This requires further investigation and possibly further treatment.

There is no justification for using insecticides unless you have definitive evidence that
there is a continuing active infestation, and that this cannot be dealt with by normal
construction methods, i.e., central heating and ventilation. Automatically recommending
spraying the flight holes with chemicals can be a case of shutting the stable door years
after the horse has bolted.

Page 77 of 97

ISVA

CLIENT FIRS

(Y ricS

Regulated by RICS






PROPERTY SURVEYS

DEVON

Skirting boards and Window Cills

Timber window cills and skirting boards in period properties with solid walls and
especially when constructed without damp proof courses can become damp from behind,
where the timber is in contact with damp walls.

The finish of this timberwork is usually by a coat or coats of gloss paint. The gloss paint
forms an impermeable shell or skin preventing air getting to the timber from within the
room.

As the wall to which they are fixed may well be damp, decay can affect these timbers
from the rear and rot the timber from behind. This dampness cannot escape due to the
paint. The timber then rots behind the veneer.

Very often, this is unidentifiable until the surface of the timber gives way. However, this
requires moisture levels to rise in excess of 20% wood moisture equivalent (wme).

Timber joists entering solid walls

Nearly all period properties constructed all or in part with solid walls have timber joist
ends that are built into the solid walls of the old sections of property.

These can become damp affected over time and can rot and decay until the decay
begins to allow movement in floors. As the floor joists are not usually visible, it is
difficult to determine when the joists have decayed to the degree that repairs are
required. Older floor joists in timber floors are also fixed into pockets in the brick walls
and wedged in place with timber wedges. When the wedges become loose or decayed,
some bounce can be experienced and the wedges require repair.

Should any floorboards be lifted and / or ceilings removed, we recommend that you
inspect the joist ends as best as you are able in order to confirm whether or not any
treatment or additional support works are required.
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Appendix Advice Sheet 5

Insulation

The current Building Regulations require a minimum 270mm of standard fibre glass or
mineral wool loft insulation laid in two layers, one parallel to ceiling joists and the other
perpendicular (Part L of the Building Regulations). This is not a requirement for existing
houses, but it is a regulation to aspire to.

The actual requirement is a thermal insulation U value of 0.2 W/sq m K in roof spaces
and this requires a calculation to determine the thickness of insulation material required.
270mm fibreglass loft insulation roll happens to comply with this requirement. There are
other U value requirements for other elements of a residential building.

As much as 25% of heat is lost through a roof which is not adequately insulated.

Any existing insulation can be left in the loft and an additional layer added to it to bring
it up to the required minimum thickness. It does not matter how long the existing
insulation has been in the loft, it still retains its insulating properties.

Once the loft has been insulated to the required depth, the ceiling joists will no longer be
visible making the roof space hazardous to anyone attempting to enter. However, it is
possible to arrange for additional joists and floor boarding to be fixed to help maintain
your storage area. If you already have a boarded area of no more than a third of the loft
area the installers will work around it and leave it uncovered. There are also legs that
can be easily installed that prevent insulation from being crushed and boarding can be
installed above the legs for storage.

Any company who carries out loft insulation is responsible for insulating tanks and
pipework that is in the roof space to ensure it does not freeze come the winter period.

Electrical cables can be the source of heat, sufficient to cause a fire. Where cables are
laid in roof spaces to be insulated, it is important that as far as possible, cables are lifted
and fitted to pieces of wood (lay boards) to keep them separated from insulation.
Contact with insulation can cause a fire.

Sunken spotlights or down lights should not be covered. Installers should cut the
insulation away from these leaving a gap of approximately 2” around the lights to
prevent overheating or another form of heat diffuser can be used or the spotlights can
sometimes be exchanged for low heat LED type bulbs which do not produce excess heat.

It is very common that roof spaces are not big enough for anyone to stand up in. This is
not usually a problem as professional installers are usually working in a kneeling position
on walk boards. Many companies within the industry work to a 1.4m height minimum for
installers to gain access.
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Providing there is sufficient ventilation existing within the roof space, condensation will
not occur. When roof spaces are insulated, care should be taken to ensure that
ventilation is also increased to maintain an adequate airflow. Improved ventilation to
the roof space is required when additional insulation is installed.

Where a loft hatch is small, a new loft hatch can quite easily be created to make access
easier.

Upon completion of insulation works, the installers will fit a draught excluder strip
around the loft hatch if it is very draughty, providing it is made of timber.

Any mess created should be very minimal, as the installers will provide dustsheets to

cover the areas of carpeting/flooring around the loft access areas to the door of entry to
the property.
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Appendix Advice Sheet 6

Asbestos

Asbestos was a very popular building material in homes for many years up until the end
of the 1970s. It does not catch fire easily, is not easily damaged by chemicals and
stands up to a lot of wear. It also blocks noise and insulates buildings and strengthens a
range of other materials. Using asbestos in construction was not banned in the United
Kingdom until 1999, which means that your home could have some asbestos in it, if it
was built before 1999.

If there is asbestos in a home, this does not automatically mean there is a problem. In
fact, materials containing asbestos are very good at what they do. Asbestos fibres can
often only affect your health if they become damaged, either accidentally or while they
are being worked on during building work or DIY. If this happens, the asbestos could
release fibres and these could harm your health if you breathe in a large amount.

Asbestos can be found in many homes where construction or works were carried out
between 1920 and 1999 but especially those where works were carried out between
1930 and 1985.

There may be asbestos in the following areas of a home: plaster, boilers, flues, fascia
boards, pipe joints, garage roofs, fire breaks, pipework, gas appliances, fire doors,
textured coatings like artex, pipe boxing, insulation, water heaters, soffits, partition
walls, bath panels, water tanks, storage heaters, fascias, ceiling tiles, floor tiles, door
linings, Bakelite fittings and a number of other materials and areas.

Asbestos is not normally a danger to your health if it is in good condition and is not
disturbed. For example, you can disturb asbestos by drilling or sawing into it. In our
homes, most materials containing asbestos are in good condition. If you breathe in
asbestos dust, tiny fibres can reach your lungs. This can cause diseases like asbestosis
or cancer. However, for this to happen significant quantity must be inhaled and it does
not happen overnight. How much the fibres affect your health also depends on the type
of asbestos.

If asbestos is suspected, it is important to identify which type of asbestos is present and
whether fibres are airborne. There are three basic types of asbestos; Chrysotile, Amosite
or Crocidolite and each type varies in its danger to health. Engaging an asbestos survey
is the best way to identify the types of asbestos and whether fibres are airborne. The
survey should conclude whether the material should be removed or whether it can
remain in place and any further measures that may be required, such as painting with
gloss paint.

As asbestos can still be found and can still potentially cause a hazard to health, it is
important to have an asbestos survey carried out if asbestos based materials are
suspected to be present, identified as present or potentially present by virtue of the age
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of the property. The survey will also entail the taking of samples which will identify if
asbestos is present and what type of asbestos it is.

Removing asbestos from a property should be carried out in accordance with the Control
of Asbestos Regulations 2012. This may involve using a licensed contractor and may also
require the asbestos to be removed under controlled conditions and transported to a
licenced tip, in the worst cases. In some cases, the local authority can assist in disposing
of asbestos based materials and further advice should in the first instance be sought
from the local authority.

Many local authority amenity tips now refuse to accept any asbestos-based materials. It
is sensible to accept that asbestos, as a material, has now gained a ‘bad’ reputation with
the general public who view all types and ages of the material as equally dangerous,
even though this may be technically wrong. In view of this general attitude, you should
consider replacing asbestos materials whenever the opportunity arises.

Further tests and analysis by specialists would confirm the current levels and risk of
asbestos.

We have not carried out an asbestos survey.
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Appendix Advice Sheet 7

Leasehold Properties

SURVEYS OF LEASEHOLD PROPERTIES

A leasehold property, on a full repairing lease is, from the point of view of the survey,
much the same as a freehold property. The main difference is that the need to keep in
repair does not just depend on what is prudent but is strictly governed by the terms of
the repairing clauses in the lease.

For this reason, it is desirable for a copy of the proposed lease to be read and
understood thoroughly by the prospective purchaser and / or their surveyor as well as
their solicitor in order that their responsibilities and any particular liabilities may be
taken into account when making the survey.

You may wish to seek independent legal advice on the lease details and the
interpretation of your rights and obligations under the lease, in particular, the clauses
relating to rights of way, ground rents, service and maintenance obligations.
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Appendix Advice Sheet 8

Unlicensed Septic Tanks / Drainage Systems

There are new General Binding Rules for septic tanks which come into force on 1
January 2020. Any owner of a septic tank discharging into a water course will need to
ensure that the tank meets the current standards in force and if in any doubt, the septic
tank should be tested by a drainage engineer to ensure that your tank complies with the
current legislation.

If your house or business is not connected to the mains sewer, your sewage will go to
one of the following:

e a septic tank - an underground tank where the solids sink to the bottom and the
liquid flows out and soaks through the ground

o a small sewage treatment plant (also known as a package treatment plant) - a part-
mechanical system that treats the liquid so it’s clean enough to go into a river or
stream

e a cesspool (also called a cesspit) - a sealed tank that collects the sewage

e a non-standard system, such as a reed bed or trench arch system

If you have a non-standard system, you must contact the Environment Agency to find
out if you need a permit.

As the ‘operator’ of a septic tank or small sewage treatment plant you must check you
meet the general binding rules. You must apply for a permit if you do not.

You are an operator if any of the following is true:

e you own the property that uses the system

e you own a property that shares the system with other properties - each property
owner is an operator, and you are jointly responsible for complying with the general
binding rules

e you have a written agreement with the property owner that says you are responsible
for the system’s maintenance, for example you are renting and it is in your tenancy
agreement

Contact the Environment Agency if you are not sure whether you are an operator.

The sewage must:

e be domestic in nature, for example from a toilet, bathroom, shower, or kitchen of a
house, flat or business (such as a pub, hotel, or office) - contact the Environment
Agency if you're not sure if the sewage is domestic in nature

e not cause pollution
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There are other rules depending on whether you are releasing this sewage:

o to the ground, for example in your back garden
o to a surface water, for example a river or stream

Ask your local installation or maintenance company if you are not sure what sort of
system you have.

Releasing to the ground

You must use a septic tank or a small sewage treatment plant and a drainage field
(infiltration system).

You must apply for a permit if you release (‘discharge’):

o to a well, borehole or other deep structure
e more than 2 cubic metres (2,000 litres) per day
e in a groundwater source protection zone (SPZ1)

You must also read the additional rules for discharging sewage to the ground.

Work out if you are in a groundwater source protection zone 1 (SPZ1)

An SPZ1 can be either:

o the area around a commercial water supply shown on the map of protected zones -
check whether your discharge is in the inner zone (Zone 1) or ask the Environment
Agency

e any area within 50 metres of a private water supply for human consumption - ask
your neighbours if they have a spring, well or borehole, and how far it is from your
drainage field

Releasing to a surface water

You must use a small sewage treatment plant. You must apply for a permit if you are
discharging more than 5 cubic metres (5,000 litres) per day. Use the calculator to work
out how much you discharge per day.

You must also read the additional rules for discharging sewage to a surface water.

If there is a septic tank, you should make enquiries of the vendor of the property to
ascertain whether the tank discharges into a water course and whether the system is
already licenced by the Environment Agency.

Consult a drainage engineer if you are in any doubt.
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Appendix Advice Sheet 9

Radon

Public Health England has identified Devon and Cornwall to include property in which
there is a risk of high levels of Radon gas. In some cases, as much as a 30% chance in
more than 1% of dwellings; the levels of radon gas entering the property are such that
remedial action is recommended.

It is not possible in the course of inspection / survey to determine whether radon gas is
present in any given building, as the gas is colourless and odourless. Tests can be
carried out to assess the level of radon in a building. At a small charge test instruments
and results are available by post from the Public Health England’s website
www.ukradon.org and other approved laboratories. The minimum testing period is
recommended as three months, but meters are available which can give readings in a
much smaller timescale. The Public Health England strongly advises against using
shorter-term testing instruments as they can give misleading results.

If tests have not been carried out, they are recommended. It has been the experience of
Public Health England that it is not expensive, in proportion to the value of the property,
to carry out the recommended remedial measures.

The prospective purchaser may well wish to carry out a test after occupation in order to
check that the levels of radon in the property are acceptably low. This is not included in
the survey.

It is an accepted practice in Devon and Cornwall to have a Radon Bond, where a sum of
money is retained by the purchasers to cover repairs and improvements to the property
to reduce radon gas to acceptable limits, where previous tests have not been carried out
sufficiently recently. Further advice should be sought from your legal advisor.
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Appendix Advice Sheet 10

Slate Hanging

Slate hanging has often been used in the far west of England and Wales (with special
regard to the Southwest and Wales) as an external wall finish which helps prevent direct
rainwater penetration into the outside walls of a property.

There are several factors to consider in this regard and this advice sheet is written as a
general guide in this matter and not as a detailed list of issues.

Local variations of materials and construction techniques exist.

Originally slate hung wall coverings were generally found in Georgian properties
relatively close to the actual source of the raw materials. Prior to the railway
transportation system in the 19%" century it was very difficult to distribute heavier and
bulkier goods.

The design of slate hung walls is such that it prevents the moisture getting through to
the wall itself where any driven rainwater might otherwise penetrate the walls via
pointing of stone or other material.

A slate wall covering prevents the moisture actually hitting what is traditionally lime
based softer pointing between stonework. This also prevented the wind from hitting the
external wall surface which reduced the wind chill factor and thermal loss on the walls
and, in some cases, help prevent condensation cold spots forming on the internal face of
the external solid walls.

Slate hanging has a life span of typically well over 100 years. This, however, is variable
depending upon the number of factors. These include: -

i The workmanship.
ii. The durability and thickness of the slate.
iii. Whether the slates are fastened, single or double nailed and or clipped.
iv. The quality of the fixings.
V. The type of substrate (usually timber battens).
Vi. The level of exposure to wind and weather.

The primary purposes for slate hung walls are: -

1. To prevent driving rain hitting the external wall surfaces and penetrating those wall
surfaces.
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2. To prevent the wind creating cold spots on the wall and thereby helping to reduce
condensation within the subject property.

The slates themselves are normally fastened with nails to the top and/or in some case to
the middle. Occasionally there are two nails used to fasten the slates at the top and/or a
clip at the bottom. This helps prevent twisting of the slate courses in situ.

The slates themselves were traditionally fastened to battens which in turn were fastened
to the walls. Depending upon whether any moisture gets behind the slates and the
battens, these can rot and decay over a sustained period of time.

A slate hung wall will often last for many years. However, toward the latter stages of
the economic life of this wall covering, there is often twisting and movement of the
slates due to wind and other factors and/or rust and decay of fixings or battens which
will result in the last section of the life of the slate hung wall being comparatively short
and as a consequence the deterioration of the wall finish is relatively rapid. This results
in the slate covering needing to be re-laid or replaced within a relatively short period of
time when problems start to become apparent.

In general, in Devon and Cornwall, slate hanging has been prevalent in the North
Cornwall area close to Delabole where the local natural materials are mined and to the
areas that are exposed to the westerly winds. This is usually along the north coast close
to Delabole although as materials became more easily transported, slate hanging was
found in other areas of the county.

Slates are sometimes found at some properties to have been laid on mortar beds. This
creates a different visual affect to a wall completely covered with slate.

When a wall requires re-hanging or relaying, then this should be done with similar
looking materials as it would be found that much of the existing slate can be renewed.
However, it should be noted that if the area is exposed to the wind and the original
fastenings have not been effective, then the very slight movement caused by the wind
will result in relatively larger holes around the nail fixings. This minor movement will
erode both the slate (make the hole bigger and facilitate greater movement) and wear
away the neck of the nail itself.

When this perpetual movement by the wind effectively wears away both parts of the
slate as well as the fixings themselves this can be known as “nail sickness”.

It is important that air can get around to the rear of the slates. This allows any moisture
that does get behind the actual slates and onto any batten timbers to be able to breathe
and ultimately dry out as well as have the effect of removing any condensation that may
penetrate the gap between the slates and the external wall surface.
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It has been found, in modern practice, that a dab of clear silicone mastic applied to the
rear of the slates can in many circumstances prevent the rattling of slates that can take
place if these are not fastened exceptionally tightly and are exposed to the wind.

It should be noted that as and when walls are generally re-laid today, a secondary
impermeable membrane is used to prevent moisture penetrating beyond the slates and
going to the external wall surface. These membranes are one-way breathable, allowing
moisture to drain out of a wall but not to enter the construction.

Over recent years some slate hung walls have been re-laid with bitumen impregnated
felt which does not breathe. This can create sweating to the wall itself depending upon a
number of other factors. Modern membranes, however, can prevent water penetration
whilst still allowing evaporation of the wall substrate and only breathable membranes
should be used.

It is very important therefore that only breathable membranes which can
effectively allow any moisture that does get behind the membrane to escape,
are used in any slate re-hanging work.

Openings and verges around the slate are sometimes fastened with mortar fillets or

alternatively, depending upon their exposure and position, sometimes with lead trays
and other lead work trimmings and occasionally decorative slate work.
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Appendix Advice Sheet 11

Listed and Protected Buildings
What is a listed building?

A building, structure, or special monument of particular architectural or historic interest
which is included in a schedule compiled by the Secretary of State for the Environment.

Generally speaking, the older a building is the more likely it is to be listed. Virtually all
buildings built before 1700 which remain in a condition similar to the original are listed,
as are the majority built between 1700 and 1840. After this date, the criteria for a
building to be listed is more stringent, so that buildings built post 1945 must be
extremely important, architecturally significant, or historically valuable to be listed.

The grades

Buildings are assessed for their architectural or historic interest on behalf of the
Secretary of State by inspectors of the English Heritage Organisation, and also on
occasion by County Council and consultant practice inspectors. The final decision is
made by the Secretary of State.

Below are the grade classifications for listed buildings:

- Grade I - Buildings of exceptional interest, potentially even internationally
important, constituting only 2.5% of all listed buildings.

- Grade II* - Particularly important buildings of more than special interest,
constituting 5.5% of all listed buildings.

- Grade II - Important buildings of special interest. This is by far the most likely form
of listing for a homeowner and constitutes 92% of all listed buildings.

How listed buildings might affect you

Owning a listed building will mean that an application for Listed Building Consent
must be granted before changes can be made which would affect the structure’s level
of specific interest. The procedure is similar to that required to gain planning
permission, which would in most cases, also still be required.

The listing protection can include not only the outside, but the inside features as well.
The listing can therefore affect your desire to replace windows or doors, knock down
internal walls, painting over brickwork and altering fireplaces.
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Other Forms of Property and Area Protection

Sites of Specific Scientific Interest - There are over 4,100 Sites of Special Scientific
Interest (SSSIs) in England, covering around 8% of the country's land area. More than
70% of these sites (by area) are internationally important for their wildlife and
designated as Special Areas of Conservation (SACs), Special Protection Areas (SPAs) or
Ramsar sites.

You need to submit written notice containing the details of the operations you wish to
carry out to your local Natural England office. This applies if you wish to undertake any
of these operations yourself or you plan to allow others to carry them out.

National Parks - The UK's National Parks are home and workplace to over 300,000
people working in industries such as farming, forestry, quarrying and tourism. Most of
the land is privately owned by individuals, charities, or agencies. National Park
Authorities are statutory planning authorities, responsible for granting planning
permissions for changes in building and land use or new buildings.

You can find information on how to apply for planning permission for your property
inside a National Park by visiting the National Parks website.

Conservation Area - If you live in or run a business from a property in a conservation
area you may need permission from the Council before making alterations such as
cladding, inserting windows, installing satellite dishes and solar panels, adding
conservatories or other extensions, laying paving, or building walls. Again, this may be
in addition to planning permission and listed building consent.

As the Council can change the types of alterations that need permission by making
Article 4 Directions it is advisable to contact the Council before making arrangements
to start any work. Restrictions also extend to trees and the demolition of buildings.

Areas of Outstanding Natural Beauty - An AONB is a precious landscape whose
distinctive character and natural beauty are so outstanding that it is in the nation's
interest to safeguard them.

There are 38 AONBs in England and Wales (33 wholly in England, 4 wholly in Wales
and 1 which straddles the border). Created by the legislation of the National Parks and
Access to the Countryside Act of 1949, AONBs represent 18% of the Finest Countryside
in England and Wales.

Being inside one of these areas might subject you to restrictions relating to developing
or expanding your property and land. Contact the National Association for AONBs if you
think you might be affected www.aonb.org.uk
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Appendix Advice Sheet 12
Trees — Proximity to property and protection orders

Proximity — table displaying safe distances for various species of tree

Height | Distance from House

Tree ‘ (n’%] (m)
| Oak | 24 | 30
| Elm | 25 | 30
| Hawthorn | 10 | 12
| Ash | 23 | 21
| Sycamore | 24 | 17
| Birch | 14 | 10
| Maple | 21 | 20
| Popular | 28 | 35
| Willow | | 40
| Cyprus | 25 | 20
| Rowan | 12 | 11
| Magnolia | 9 | 5
| Walnut | 18 | 14
| Laburnum | 12 | 9
| Horse Chestnut | 20 | 23
| Beech | 20 | 15
| Plane BE 22

This is very much a maximum guideline based on maximum root spread figures. In
reality the danger will partly depend upon soil types and weather conditions amongst
other things.

The law around trees

A tree or shrub belongs to the owner of the land on which it grows even if its branches
or roots grow over or under adjoining land. This includes the branches and the fruit of
any tree or shrub. This even applies to windfall apples etc. The Theft Act 1968 makes it
a criminal offence to take wildflowers, fruit, and foliage from any plant if it is sold for
commercial gain. However, falling leaves and fruit still belong to the owner of the tree
or shrub, but the law does not require the owner to come and sweep up the leaves or
pick up the fruit. Having said that if falling leaves block a gutter, which results in water
damage, the owner of the tree could be sued for damage.
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Overhanging trees

Branches that grow and overhang your neighbours' land are trespassing on his air
space. The neighbour can chop the branches back to the boundary but he has to return
the lopped branches to the owner of the tree together with any fruit that might have
been on them. If he lops beyond his boundary then it is a trespass. It is always best to
ask your neighbour first although you do not need his permission to lop overhanging
branches so long as they are returned.

You could sue the owner of the tree or shrubs for trespass; nuisance and/or negligence
(in this case if they become dangerous).

Tree Preservation Orders

To protect a tree or group of trees (or woodlands) a local authority can make a tree
preservation order to prohibit felling, topping, lopping, uprooting or other damaging
actions. The local authority takes enforcement proceedings against the wrong doer in
the Magistrates Court. The court can impose a fine and can require replanting of the
tree.

In order to make a Tree Preservation Order the local authority has to give the
landowner written notice and advertise the proposed order in the newspaper. Objectors
have 28 days in which to make written objections.

Once an order is made, only the local authority can enforce it. A concerned member of
the public can apply to the local authority as soon as they are aware that a tree is at
risk, but that person cannot take action on their own behalf.

It is important to inquire as to whether a tree is protected before you take action
against it. Not doing so could result in substantial unforeseen costs.

If there are any mature trees surrounding the property you are considering purchasing,
it is advisable to make enquiries of the owners or of the local authority, to ascertain
whether there are any Tree Preservation Orders on the trees which may prevent them
being lopped or maintained and removed.
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Appendix Advice Sheet 13
Mundic Block

The word Mundic is used to describe a cause of deterioration in concrete due to the
decomposition of mineral constituents within the aggregate. Many properties in the
Southwest of England are built using concrete blocks produced from waste rock worked
from mining, quarrying and free supplies of beach gravel. The mine waste rock was a
coarse aggregate with fine mix aggregates produced from beach sand, China clay
waste or mine processing residue.

The production of the blocks using these materials took place from the turn of the
twentieth century until the 1950s when mass production of widespread concrete blocks
became common. This did not totally eradicate the use of local materials in block and
foundation construction until the early 1960s. Some of these local materials used as
aggregates in concrete construction can cause deterioration and mechanical weakening
of the building.

We do not carry out testing for mundic block, as this is a specialist intrusive test. You
should search online for local Mundic block testing specialists. Any property built in
Cornwall or within a 15km radius of Tavistock town centre, built between 1900 and the
early 1960s should have a Mundic test carried out, especially where the external wall
construction is partly obscured with render, plaster or cladding as the cost of the test is
far less than the cost of repairs if Mundic block is found.

The current screening test was developed by the Royal Institution of Chartered
Surveyors with input by the Building Research Establishment in 1994 and revised in
1997 and identifies major problems of concrete degrading. Supplementary stage three
expansion testing was added in 2005. The test consists of a two-stage analysis and a
stage three performance assessment.

A Concrete Screening Test determines the level of minerals and chemicals within
concrete manufactured before 1952 and identifies whether or not there are any
potential problems to overcome. The concrete is graded as A1, A2, A3, B and C.

Grade A1l means that the concrete is free of any potentially harmful materials and
fully
mortgageable.

Grade A2 means that the concrete contains a small level of potentially harmful
materials, but at such a level that any future problems are unlikely. The concrete is
therefore fully mortgageable.

Grade A3 is a new classification and only determined by a stage 3 test. Depending on
the outcome, this is still acceptable by some lenders.
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Grade B concrete contains a higher level of potentially harmful materials which are not
in any way active at present, but it still represents too high a risk for any lender. This
means that the concrete is therefore unmortgageable.

Grade C is generally concrete which is undergoing some form of Mundic decay and is
again, unmortgageable.

Even if a property is found to be non-mortgageable and especially if it is Grade B, they
are extremely saleable properties as they make excellent investments. This is because
they sell for approximately 65-70% of the cost of an unaffected property, but they let
for exactly the same money. Also of course, any prospective purchaser with cash to
buy a property who does not wish to have a Mortgage, can get far more for their
money by purchasing one of those properties.

Grade C properties can often undergo a course of work which will render them perfectly
safe but they will still require a much higher degree of maintenance in the future.
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Appendix Advice Sheet 14
Oil Tanks

The Oil Storage Regulations apply to all new installations in the UK (both domestic and
commercial). Oil is the most common pollutant in the UK, accounting for one quarter of
all incidents. These guidelines are intended to help reduce pollution caused by
inadequate storage of oil in above ground oil storage tank installations.

Dependent upon your location, you will most likely be covered by either the Control of
Pollution (Qil Storage)(England) Regulations 2001 or the Water Environment (QOil
Storage)(Scotland) Regulations 2006. Wales and Northern Ireland are exempt but
other legislation may apply (additional information below).

Your environmental regulator can serve on you an 'anti-pollution works notice' if your
site gives rise to, or is at risk of giving rise to, pollution of surface waters or
groundwater. This notice will require you to undertake remedial action.

Many drains lead directly to rivers, streams, or lakes. If you allow oil to enter these
drains, it has the same effect as pouring it directly into the watercourse.

Oil is poisonous to fish and other wildlife and it smothers plants. Just two litres of oil
could seriously pollute the volume of fresh water needed to fill an Olympic-size
swimming pool and make it undrinkable.

You may be prosecuted and fined if oil from your site enters the ground or
watercourses. And you may have to pay substantial clean-up costs. The Qil Storage
Regulations are designed to prevent oil spills.

Current legislation for oil tanks is also covered under Part J of the Building Regulations.

It is unlikely that a fire could be started by a fuel storage tank and its contents,
however it does need to be protected from a fire that may originate nearby.

For example, tanks should be sited:

¢ On a solid base, level and at least 42mm thick, that extends a minimum of
300mm around the footprint of the tank

1800mm away from non-fire rated eves of a building

1800mm away from openings (such as doors or windows)

1800mm away from any appliance flue terminals

1800mm away from a non-fire rated building or structure (i.e. garden shed)
760mm away from non-fire rated boundaries (i.e. wooden fence)

If it is not possible to meet these requirements, a fire rated barrier with at least 30
minutes fire protection should be provided, extending 300mm higher and wider
than each applicable face of the tank.
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PROPERTY SURVEYS

DEVON

OFTEC recommend that non-domestic tanks equal to or below 3500L capacity should
be located a minimum of 2m away from any buildings or boundaries. (ém for tanks
above 3500L capacity).

If this is not possible, walls or barriers of at least 60 minutes fire resistance which
extend 900mm beyond each applicable face of the tank should be used. (120 minutes
rating for tanks above 3500L capacity).

For some DOMESTIC oil tank installations (in England and Scotland, NOT Wales) fitting
a single skin oil tank can be suitable solution.

In ALL cases, an 'oil storage risk assessment' should be carried out to determine the
correct tank and installation (this can be carried out by an OFTEC approved engineer).

In brief a Bund or Bunded Tank is required in domestic situations if:

e Your tank is in Wales.

e You are storing over 2500 litres.

e Your tank is near an open drain or loose-fitting manhole.

e Your tank is within 10m of controlled water such as a river, stream etc.

e Your tank is located where any spillage could travel over hard ground to reach
controlled water.

e Your tank is located within 50m of a borehole, spring or well.
e Your tank vent is not visible from the fill point (such as an extended fill point)
e Your oil use is for a building other than a single-family dwelling.

e Any other unique hazards to your site.

ALL DOMESTIC oil tanks over 2500 litres need to be bunded.
All NON-DOMESTIC oil tanks over 200 litres need to be bunded.

If you are in any doubts as to whether your oil tanks complies with the regulations you
should seek further advice from an oil tank supplier or qualified oil heating engineer.
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Pre-Construction information Document

NNR190438 - Gwenton Farm House Improvements

Customer:   -  

Richard Glasson – (Senior Lead Adviser) – NATURAL ENGLAND

Tel:  07789745657

Email:  richard.glasson@naturalengland.org.uk



Location of Dwelling:

Gwenton Farm

Cury Cross Lanes

Helston

Cornwall.  TR12 7AZ

What3words:  calms.drooling.ounce



Summary of Works required:



Internal Renovation of Dwelling to legal letting standards

Further to purchase of Farm it was established via a series of reports, the current state of the dwelling was not suitable for modern letting standards.  The internal renovations are identified in a residential Building survey carried out by “Property Surveys DEVON”.  This report will be added as an attachment in which all items should be addressed and acted on if required. 



The accommodation comprises: -

Ground Floor: - Porch, Kitchen/Dining Room/Living Room, Sunroom, Bedroom 1,

Bedroom 2, Bathroom

The property is situated in a rural location on agricultural land with other similar

properties. All the usual local amenities are found in nearby Helston town centre.

An Electrical and Gas Safety Survey has been carried out.  In addition, an Asbestos report has also been carried out.  These reports are available on request.  Recommendations were made and I alert the contractor to the recommendations which we would agree and expect any appropriate actions suggested, be implemented.  Copies of these reports are available electronically.  



SERVICES – 

Water is supplied via a borehole which is located across the highway on the opposite side of the road.  Electricity is supplied via ammeter located outside of the property at the bottom of the service pole installed by National Grid.  There is also an LPG gas tank supply located next to the dwelling.






Pre-Construction information



Safety hazards.

Boundaries and access.

Gwenton Farm is an isolated Farm recently purchased by Natural England.



Access Only



[image: A map of a city

Description automatically generated]Dwelling







Access by vehicles is shown by “Access Only” on the above map.  This is the only means of accessing the Dwelling and surrounding area.  Parking is not restricted on site however, you must ensure emergency vehicles can access the yard at all times.



Access to the rear garden is via the front of the dwelling or via the yard area from gateways to the rear garden.  Access to the rear of the house can be made there safely if machinery access is required.



Please be aware of leaving from the Farm Entrance.  There is restricted access and sight lines are not very good.  



Restrictions on deliveries, waste collection or storage

There will be no restrictions on storage of material or equipment.  A large yard area is available to store items.  

 

Existing services.

A search of utility companies has been carried out and these are available below.



Wales & West (Gas)











National Grid









South-West Water







Known Private Supplies









Ground conditions.



All areas apart from the rear garden have a concrete of gravel base.  The rear garden is known to become sodden, following significant rainfall.  Care should be taken when accessing this area and operating machinery.



Existing structures.



There are garden borders at the front of the property.  These are currently disguised by thick woody vegetation.  This vegetation will be removed prior to any works to the dwelling and garden area taking place.



An LPG tank is located to the Northen end of the dwelling.  There is no requirement to re-position it unless there is a reason for doing so.



If storing machinery and/or equipment in Agricultural buildings, you must be aware of the height of openings regarding access to buildings (if required).





Issues relating to plant and equipment.



All contractors will need to make their own arrangements with reference to vehicle security.  The Farm is in isolation and is not occupied.  No security exists within Gwenton Farm.



The Agricultural buildings adjacent to the dwelling are not available for Contractor use.  A structural survey has not been completed and therefore cannot be confirmed as safe.



Health and safety Welfare



Contractors will be required to make their own arrangements relating to any welfare units required.  There will be no toilet or hand washing facilities on site.



For emergencies – a mobile phone connection is usually available.  The NNR Office base is located within 1 mile of the site but is not always manned.  An Emergency Action Plan is available to the successful bidder.
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Company Address
’ & Wales and West Utilities Ltd,

UTILITIES

Wales and West House,
Spooner Close, Celtic,
Springs, Coedkernew,
Newport, NP10 8FZ
Our Ref: 34334352 GFWaterPipe

Thursday, 08 August 2024

Richard Glasson

Natural England Cury Cross Lanes
Helston

Cornwall

TR12 7AZ

Dear Richard Glasson

Thank you for contacting us regarding Wales & West Utilities equipment at the above site.

According to our mains records Wales & West Utilities has no apparatus in the area of your enquiry. However Gas
pipes owned by other GT's and also privately owned may be present in this area. Information with regard to such
pipes should be obtained from the owners.

Safe digging practices, in accordance with HS(G)47, Avoiding Danger from underground services must be used to
verify and establish the actual position of mains, pipes, services and other apparatus on site before any mechanical
plant is used. It is your responsibility to ensure that this information is provided to all persons (either direct labour
or contractors) working for you on or near gas apparatus. Safe working procedures should be defined and
practiced.

If you require advice in connection with your proposals please contact the relevant number below.

Yours sincerely,
WWU Dig Team

Gas Emergency Number:
In an emergency call 0800 111 999, 24 hours a day.

Mapping Enquiries:

If you have an enquiry relating to this letter or the attached map plan, please contact us using the following
information:

Telephone 02920278912

Email dig@wwutilities.co.uk

General Enquiries:
If you have a general enquiry, please call us on the following number
All areas 08009122999

LinesearchbeforeUdig:
If you have an enquiry relating to the use of the LinesearchbeforeUdig website please contact
LinesearchbeforeUdig using the following information:

Telephone 0845 437 7365
Email enquiries@linesearchbeforeudig.co.uk
Website www.linesearchbeforeudig.co.uk

101
Safety Document: http://www.wwutilities.co.uk/services/dial-before-you-dig/can-you-dig-it/
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* This information is given as a guide only and its accuracy cannot be guaranteed. Services or recent additions to the network may not be shown.

Cables, overhead lines & substations owned by other electricity network owners or private companies may be present and may not be shown.

* You should always verify exact locations of cables using a cable locator and by careful use of hand tools in accordance with HSE guidance note
HSG47.

* When working within 10m of any overhead electric line you should follow the requirements of HSE Guidance Note GS6.

* For further advice on working near our electricity cables or lines, call our General Enquiries number.

Advice should be sought from the National Grid Electricity Distribution General Enquiries team for any work that is to take place in proximity to 132kV

underground cables and 132kV overhead lines.

Report damage immediately - KEEP EVERYONE AWAY FROM THE AREA: 0800 6783 105

Crown Copyright © All Rights Reserved. Ordnance Survey Licence numbers: 100022432
NGED Copyright: This copy has been made by or with the authority of National Grid Electricity Distribution (NGED) pursuant to Section 47 of the Copyright Designs
and Patents Act 1988 unless that Act provides a relevant exception to copyright the copy must not be copied without the prior permission of the copyright owner.
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South West Water for Searches

NATURAL ENGLAND UNDERGROUND ASSET
= INFORMATION

PUBLIC DRAINAGE & WATER

Location: NATURAL ENGLAND CURY CROSS LANES, HELSTON
Report Reference: GIS/PY/NAT/08082024/28

Your Reference: SWWGFWATER

Date: 08 August 2024

For the Attention of: RICHARD GLASSON

Further to your request for information dated 08 August 2024, the Company's apparatus for the above site is shown herewith.
South West Water Limited has made all reasonable efforts to ensure the accuracy of this information, but provides it subject to the
following conditions:

» Service pipes and drainage connections may not be shown.

* No liability whatsoever is accepted for any inaccuracies or omissions in the information.

« If no reference is made in the information to any interest or right of the Company on any land, this is not to be taken as conclusive
evidence that no such interest or right exists.

These reservations are in addition to any statutory regulations which apply.

Source for Searches - A South West Water Service contactus@sourceforsearches.co.uk 0845 330 3401

ASSETS NOT SHOWN? THEY MAY BE PRIVATE USEFUL CONTACTS:
HOMEOWNERS RESPONSABILITY LEAKS / PIPE COLLAPSE 0344 346 2020

NEW CONNECTIONS 0800 083 1821
SOUTH WEST WATER 0344 346 2020

 ——Y
SOUTH WEST WATER LIMITED. REGISTERED IN ENGLAND No. 2366665 - A SUBSIDIARY OF PENNON GROUP PLC. — ey
REGISTERED OFFICE: PENINSULA HOUSE, RYDON LANE, EXETER EX2 7HR South West Water








o —— Y The information indicated on this plan is provided only as a guide and no
‘M assurance as to its accuracy is given or implied. The Company accepts no liability _A L_
whatsoever for any error or omission in the information. It should be noted that not
South West Water all mains, service pipes and other apparatus of the Company in the area of the _ﬁr_

plan are shown.
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REQUIREMENTS AND DEVELOPMENT/TREE PLANTING GUIDAN — oW

In accordance with the provisions of Clause 26 of South
West Water’s Code of Practice, you are advised that in order
to maintain adequate future access to the pipeline and to
avoid interference with it, it is necessary to ensure that the
following guidelines are observed:

Buildings And Permanent Structures

Clear working strip:

A clear working strip along the pipe is required between buildings
and permanent structures and this must be:-

Pipes up to 150mm diameter 6.0 metres
Pipes 151-600mm diameter 7.0 metres
Pipes 601mm diameter and over 9.0 metres

If a building or permanent structure is planned within these limits
please contact our Development Planning team as Build Over
consent may be required. Development Planning
developerservices@southwestwater.co.uk.

Proximity of buildings:

No buildings or permanent structures should be placed within 3
metres of pipes below 300mm in diameter or within 3.5 metres of
pipes of 300mm or over in diameter (distances measured from
the centre of the pipe), and in addition, buildings and permanent
structures must be constructed so as to ensure that no additional
loads are transmitted to the pipe.

(N.B: Pipe sizes refer to the internal diameter / bore of the pipe).

Trees And Shrubs

Roots can damage pipelines over time and extensive root
systems will limit access to the pipeline in breach of the
Company’s right to access for repair or replacement. As a rule of
thumb, the root spread of a tree is approximately the same as its
eventual canopy spread. To help you avoid damage or
interference to the pipeline, the Company suggests the following
guidelines:

- No large or forest trees should be planted with 7 metres of the
pipeline (examples include Oak, Ash, Beech, Douglas Fir, Sitka
Spruce etc.)

- Medium to small sized trees should always be planted in such a
way as to ensure that the eventual root spread reaches no closer
than 1 metre of the pipeline, in practice, if trees are planted a
distance of 5 metres away from the pipeline, this should be
sufficient.

- Bushes and shrubs should never be planted closer than 2
metres from the pipeline.

- Closer than 2 metres either side of the pipeline may be planted
with hedge plants and ground cover only.

- The measurement s and distances set out are for guidance only
and there will always be exception, for example: Poplars and
Willows, which have a particularly invasive root sys tem. If you
are unsure of any individual case, then specialist advice should
always be sought prior to planting.

- The guidelines set out above are based on the Company’s
standard access requirements for its apparatus. If, for
engineering reasons, the distances set out need to be varied at
particular locations, you will be advised of this before
compensation for works is finalised. If you need to know the
precise underground location of a new water main / sewer after
its installation, please contact any of the Company’s local offices,
and Company staff will be pleased to mark out the position of the
pipeline within your land.

- If the Company finds any infringement of its legal rights of
access, or any damage being caused to the pipeline, the
Company reserves the right to take appropriate action to ensure
that there is no interference with its statutory apparatus.

10.

11.

12.

South West Water

Requirements to be met by persons carrying out
works near to water mains and sewers:

The precise position of water mains and sewers must
be ascertained by hand digging trial holes after first
contacting South West Water, who will give such
information as is available regarding the general
location of the mains and sewer in the area. No liability
is accepted for the accuracy of any information given
as to the position or existence of water mains and
sewers . In particular, service pipes and drainage
connection are not generally shown on mains records,
but their presence should be anticipated and
precautions taken to avoid damage.

Notices of intent must be given to South West Water
before any works are carried out in the vicinity, except
in cases of emergency when our Operations Centre
should be contacted as soon as possible.

Unless prior written approval has been obtained,
mechanical excavation may not be permitted around, or
within, 3 meters of the water main or sewer. Excavation
may be necessary by hand.

Concrete haunches or surrounds to sewer s must not
be disturbed without prior written consent from South
West Water.

Before backfilling, the mains and sewer s will be
inspected and any flaws or damage to the pipe or
wrapping, if found, will be repaired by South West
Water . All such flaws or damage must be immediately
reported to the Company as soon as they are
discovered. The carrying out of such repair s by South
West Water shall not affect the question of liability,
should any damage found to have resulted from the
acts of those undertaking the works, their contractors,
servants or agents.

Approved backfill will be used immediately around or
over the ma ins and sewer s to a minimum cover of
300mm and the remainder of the backfill shall be to the
appropriate Highways Authority Specification for the
Reinstatement of Openings in Highways.

Both the existing main or sewer and the new works
shall be suitably supported to prevent future settlement
and any subsequent damage to equipment.

Ground adjacent to concrete thrust blocks supporting
the main(s) and sewer(s) must not be disturbed.
Adequate support must be given to all water mains and
sewers where these are likely to be undermined, and to
all trenches in the vicinity of these, during the process
of the works.

No apparatus shall be laid on or over any land within
300mm measured horizontally from any part of a water
main or sewer or other apparatus belonging to the
Company. Provided always that this cause shall not
prevent any pipe, cable or conducting medium being
laid at an angle of between 45 and 90 degrees across
the line of the Company’s apparatus, with a vertical
clearance in excess of 300mm. In exceptional
circumstances this clause may be varied or deleted
with the prior written consent from South West Water.
South West Water must be consulted before any work
representing an increased risk to the integrity of the
mains or sewers (e.g., piling, using explosives, thrust
boring, pipe bursting etc.) is carried out.

Facilities for inspecting all work carried out shall be
given to South West Water with adequate notice

IN THE EVENT OF A LEAK OR PIPE COLLAPSE PLEASE CONTACT SOUTH
WEST WATER IMMEDIATELY ON 0344 346 2020 (24 HOURS)
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