[bookmark: a119106][bookmark: _Toc375222257]Completed Commissioning Letter
REDACTED 
NatCen Social Research
35 Northampton Square
London
EC1V 0AX

Date: 14/12/17

Dear REDACTED 

Award of contract for the supply of Hate Crime Victim Engagement – Contract Reference: CCSN17A18

Research and Evaluation Framework Agreement – Lot 1 (Commercial, Economic and Social Impact Assessment and Analysis)

Thank you for your response to the Specification for the above Commission by Her Majesty's Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) – part of the Home Office group (the Customer) through the Research and Evaluation Framework dated 22/11/17 between (1) Secretary of State for Business, Innovation and Skills; and (2) NatCen Social Research (the Framework Agreement).

Annexes:	A.	Supplemental Tender dated 22/11/17
		B.	Specification for Hate Crime Victim Engagement 
C.	Clarification questions
D.	Call–Off Terms and Conditions
	
HMICFRS accepts your Supplemental Tender (Annex A), submitted in response to our Specification (Annex B), as clarified or modified by the correspondence between us (Annex C). 

The Call–Off Terms and Conditions are set out in Annex D

The agreed total charges are £73,839 exclusive of VAT which should be added at the prevailing rate in Annex A. The agreed invoice schedule is as follows:

REDACTED 

You are reminded that any Customer Intellectual Property Rights provided in order to perform the Services will remain the property of the Customer.  The following deliverables have been agreed:

The Services Commencement Date is 18/12/17

The Completion date is 17/07/18

The Contract may be terminated for convenience by giving 10 days notice in accordance with clause 37 of the Call-off Terms and Conditions.

Your invoice(s) for this work must include the following information:
Contract Reference number:	CCSN17A18

The Service necessitate the sharing of personal data, the Supplier will complete and return the data sharing agreement as requested.

The Authorised Representative for this Commission will be REDACTED who can be contacted at REDACTED. The lead inspector is REDACTED.  

The Authorised Representative anticipates holding a meeting as soon as possible to make more detailed arrangements regarding contact details for key personnel, contract monitoring and other on-going matters connected with the contract.

Congratulations on your success in being selected to undertake this Commission.

Yours sincerely


Signed for and on behalf of HMICFRS

Name:
Signature:
Date:

BY SIGNING AND RETURNING THIS COMMISSIONING LETTER THE SERVICE PROVIDER AGREES to enter a legally binding contract with the Customer to provide to the Customer the Services specified in this Commissioning Letter and Annexes incorporating the rights and obligations in the Call-off Terms and Conditions set out in the Framework Agreement.

Signed on behalf of NatCen Social Research

Name:
Signature:
Date:
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Annex C: Post-tender Clarification
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