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Firefighter 

Basic Training

Further information on this Tender document can be obtained from: 
Mr C Parsons
Station Manager – Learning & Development Team

Leicestershire Fire and Rescue Service
Learning and Development Centre

Epinal Way

Loughborough

LE11 3GE

O: 01509 828560
chris.parsons@lfrs.org
	Anticipate value of framework:

We anticipate the total value of the contract arising from this initial notification to be in excess of £200,000.

	Relevant providers:
Training providers that have experience in delivering firefighter basic training programme to local authority fire services with appropriately qualified training staff and resources will be considered.

Training providers who can provide both residential and ‘outreach’ style provision will be considered.

	Specification for services
Prospective suppliers must have an up to date knowledge of:

Prospective suppliers must have an up to date working knowledge of relevant legislation and appropriate standards of training for whole time firefighters.  Suppliers should have appropriate premises, resources and instructional staff to enable delivery of practical and theoretical training.

Suppliers should have a working knowledge of the core competencies of the Fire Professional Framework and National Occupational Standards for Fire and Rescue.  An ability to award nationally accredited qualifications will also be an advantage.

The tender specification for this work will include options to provide both residential and ‘outreach’ style provision. 
The programme must last no longer than 8 weeks.
Start on the 18th September 2017.
It is expected that 25 Firefighter’s will be recruited but capacity to accommodate 28 Trainee Firefighters is required. 
Prospective suppliers must have the ability to: 
The training provider will be required to liaise and work with the Learning and Development Department of LFRS to maximise the delivery of basic training skills and competencies to meet the specific equipment and standard operating procedures of the service.  This may include, where required, the attendance of one or more members of the LFRS L&D team to assist with training at the appropriate time.

	Working with Leicestershire Fire & Rescue Service

Statement for Contractors and Suppliers

We, as a public service, have a strong commitment to the equality principles of:

· Eliminating unlawful discrimination, harassment and victimisation on the grounds of age, disability, gender, gender re-assignment, race, religion and belief and sexual orientation.

· Advancing equality of opportunity.

· Fostering good relations between different communities.

From our contractors and suppliers we expect that: 

· All contracts are delivered in a way that is non-discriminatory and advances equality of opportunity for staff, members of the community, other statutory bodies, partners and voluntary organisations.

· That goods, works and services provided by contractors and suppliers cater for all potential users. That where necessary reasonable adjustments are made to ensure access to disabled staff and members of the community.

· There is no difference in the satisfaction rate of users or staff from different communities.

· Contractors and suppliers understand the importance of good equality practice within the Fire Service and the role that plays in increasing community confidence.

We expect potential contractors and suppliers of goods, works and services to demonstrate a commitment to equality and diversity. However, we recognise that small businesses may not have the advanced policies that larger organisations do. Therefore, the following outlines the expectations of contractors and suppliers with differing numbers of employees.

If you have less than 5 employees we expect you to:

Demonstrate an appropriate commitment to the principles of equality and diversity. 

If you have more than 5 and up to 49 employees we expect you

to:

Have an equality/diversity policy which you have effectively implemented in your organisation and includes recruitment practices; which you regularly review; and that you monitor the applicants for jobs you advertise.

If you have more than 50 employees we expect you to:

In addition to the above, train and provide written guidance to your managers with how to deal with equality related issues in the workplace and in your employment practices; monitor the impact of those practices and take any remedial steps as a consequence; undertake regular reporting and consultation with staff; and make public statements that diversity and equalities practices are in place.

As part of this tendering process you are required to complete the questionnaire (Appendix A) regarding your organisation.

	Service delivery questions:
1. What experience does your organisation have in relation to provision of this type of training? 
Scoring criteria - Specialist organisation of which its main business is providing Fire Fighter Training to Fire and Rescue Services. 

2. How many training staff does your organisation employ?

Scoring criteria - Employed and experienced Trainers ready to provide this training. 

3. What qualifications do your training staff hold?

Scoring criteria – specific and specialist teaching/ learning qualifications as well as specific qualification in relation to the knowledge and subject matter. 

4. What facilities does your organisation have and which is within a reasonable travel time from Leicestershire (1 ½ hours maximum)?
Scoring Criteria

           Residential 

· Suitable and sufficient accommodation to accommodate up to 28 newly recruited Firefighters 

· Ability to deliver all parts of the programme in the same place without the need to travel. 

· Safe and compliant equipment specific to the requirements of the basic training programme required. 

· The ability to provide transport for up to 28 Firefighters to and from the residential premises if necessary. 

· Travel time from Leicestershire is no more than 11/2 hrs. 

5. Does your organisation provide outreach capability to deliver training on our premises in Leicestershire?
Scoring criteria

· Outreach service which includes all teaching material, trainers and specialist equipment? 

	Delivery Model 

Leicestershire Fire & Rescue Service is keen to ensure that it works in partnership with the successful provider in developing a combination of approaches to meet the needs of the service. 

2 separate approaches will be considered:

· An outreach approach which involves the provider to deliver the packages on site in Leicestershire. 

· A full residential approach. 

	Scoring criteria 

Scoring will be on a sliding scale 1 – 5.  

1 does not meet criteria through to 5 fully meets/ exceeds criteria

If more than 1 submissions meets the high score a formal interview process will be undertaken to determine the winning bidder. 

	Pricing schedule

The tender specification for this contract will require a breakdown of all associated costs and must be inclusive of all resources, accommodation, (where required), catering, instructional staff expenses, programme development and any external accreditation/certification costs.
Please provide 2 separate costings for the 2 separate delivery models, alternatively you can bid for only 1 of the options and provide 1 costing breakdown.

	Cost element
	£ (ex VAT)

	Service delivery
Basic Training Specification

The competencies referred in this training specification relate to the competencies outlined in the National Occupations Standards for Fire and Rescue as referenced within the Fire Professional Framework.  Where the NOS is referenced below it is assumed the trainee, on completion of basic training will be able to meet all of the Performance Criteria (PC) and Knowledge & Understanding (K&U) elements of the NOS unless otherwise referenced.
	

	Service delivery
Core Skills

Pumps – SFJCFF03 – All elements of the NOS. Additionally trainees will be familiar with Water Relay techniques and be able to implement practical aspects of this.  LFRS utilise E-Pump controls on all appliances and the use of E-Pump controls should be included in the course.  Basic Hose techniques as per Fire Service Drill book are to be included
	

	Service delivery

Ladders – Undertake all standard ladder drills as per Fire Service Training Manual. Including applicable knowledge of use and maintenance of fire service ladders. This should include Short Extension, 9m, 13.5m and Roof Ladder and including bridging of Fire Service Ladders.
	

	Service delivery

Trauma Care – SFJGD9 – All elements of the NOS. LFRS currently deliver a IEC programme for which medical governance is provided by East Midlands Ambulance Service.  The training provider will be required to undertake a skills gap analysis to ensure all required skills are delivered.
	

	Service delivery

Safe Working at Height – SFJCff05 – All elements of the NOS. Familiarisation with the equipment and techniques currently in use within LFRS should be inclusive of this module.
	

	Service delivery

Water Awareness – As per appropriate elements of SFJFF03. This should include familiarisation with the equipment and techniques currently in use within LFRS.
	

	Service delivery

Road Traffic Collision – SFJCFF02- All elements of the NOS. Liaison between the training provider and LFRS should take place to ensure appropriate techniques are delivered.
	

	Service delivery

Hazardous Materials – SFJFRSFF5 – All elements of the NOS. Liaison between the training provider and LFRS should take place to ensure appropriate techniques are delivered as per LFRS Hazmat SOP.
	

	Service delivery 
Breathing Apparatus – SFJCFF01 – All elements of the NOS. BA Training should include use of LFRS BA equipment including Telemetry. LFRS have adopted OGBA in full and training should replicate this document.

Nationally Accredited Qualifications

The ability for trainees to obtain one or more nationally accredited qualifications, such as the Level 3 Award in Breathing Apparatus will be considered with the selection of an appropriate training provider.
	

	Service delivery 

Operational Scenarios – All skills should be consolidated with scenario based application of the skills which should replicate, as far as possible, realistic fire and rescue incidents.  Trainees should be able to experience attendance at realistic scenarios across the full range of operational incidents, as far as possible, and consolidate their basic skills.
	

	Any other cost (please specify here)
	

	Total excluding VAT
	

	Tender Invitation 

Submission of Tenders 

a) The CFA does not bind itself to accept the lowest or any tender 

b) The tender chosen (if any) will be chosen on the basis of it being the most economically advantageous to the CFA

c) The closing date and time for the receipt of tenders and the address and specific room which tender forms should be delivered. In the case of tenders delivered by hand a dated and timed acknowledgement of receipt will be given. 

d) The tender being submitted in the official envelope supplied, or in a plain envelope with the use of the official address label provided with the tender forms and marked “Tender”

e) No name mark or wording which might indicate the sender should appear on the cover of the official envelope bearing the tender. 

f) Electronic tenders must be submitted in accordance with the requirements of the electronic tendering system. 

g) The tenderer shall accept full responsibility for and take appropriate steps to ensure compliance with these requirements and that failure to do so may render the tender liable to disqualification. 

h) The successful tendered shall be subject to the provisions of rule 11 relating to the form and content of contracts. 

i) No tender received after the closing date and time will be considered or accepted unless there is clear evidence of it having been posted: 

· By first class post at least a the day before the closing date or 

· By second class post at least three days before the closing date or

· Been placed in the custody of a courier who has provided written assurance of delivery prior to the closing date and time.  
	

	PROCUREMENT TIMETABLE

This procurement process is intended to follow the time-line below:

Leicestershire Fire & Rescue Service reserves the right to amend this timetable and is provided for indicative purposes only. 

Note 1

The purpose of the presentation/demonstration will be to explore the validity of the evaluation carried out, to confirm understanding of the Tenderer’s proposal, and where appropriate to probe issues in greater depth.

No new criteria or weightings will be introduced during this process.  Instead, the evaluation panel will use the presentation/demonstration (and references if applicable) as a basis on which to ‘moderate’ the scores originally awarded when the tenders were evaluated.
1. Request for quotation issued

3rd May 2017 

2. Deadline for questions 

10th May 2017 12.00.hrs

3. Deadline for tender bid responses 

3rd June 2017 17.00hrs 

4. Bids Evaluation 

5th - 9th June 2017 

5. Optional Stage1 – up to 3 top scoring Tender Bids may be Short-listed for  presentation / demonstration to take place on/between
15th – 19th June 2017 

6. Preferred supplier selected

20th June 2017 

7. Finalise contract and contract Award 

26th June 2017 

8. Contract Strategy/ Delivery meeting 

3rd August 2017 
9. Implementation Period from and to 

4th – 31st August 2017 
10. Go Live date

18th September 2017 
Submission received after this date and time will not be accepted unless clear evidence is provided as detailed in “submission of tenders” section. 

	Receiving Officer for submissions of tender

Name 

Mr A Stretton 

Area Manager Finance
Address

Leicestershire Fire & Rescue Service 

Service Headquarters 

12 Geoff Monk Way
Birstall
Leicester
LE4 3BU
Please ensure you follow the “submission of tender” guidance as detailed above when submitting a tender. 

	CONDITIONS OF CONTRACT

1
DEFINITIONS AND INTERPRETATION

1.1
Commencement Date the date in which both parties sign the agreement with services commencing on the 18th September 2017
1.2
Conditions means these conditions of contract.

1.3 Contract means the agreement entered into between Leicestershire Fire & Rescue Service and the Supplier embodying these Conditions, the Specification, Supplier’s Tender and Pricing Schedule, the Letter of Acceptance and any Orders placed under this Contract.

1.4 Contract Documents means the documents comprising the Contract.

1.5
Contract Period means the period from the Commencement Date to the Expiry Date and any extension pursuant to Condition 2.2.
1.6
Contract Standard means, in relation to the performance and discharge of any part of the Contract:

1.6.1
with the exercise of all reasonable and proper skill, care and diligence and in accordance with best professional practice and in a manner free from dishonesty and corruption;

1.6.2
in compliance with all relevant legal requirements including Acts of Parliament, Statutory Regulations or Orders and Codes of Practice in operation from time to time, including but without prejudice to the generality of the foregoing, the Contract Procedure Rules, Financial Regulations and Scheme of Delegated Powers to Chief Officers and all other internal requirements and procedures of Leicestershire Fire & Rescue Service;

1.6.3
In absolute co-operation with Leicestershire Fire & Rescue Service and its other suppliers.

1.7
LFRS means Leicestershire Fire & Rescue Service. 

1.8 Letter of Acceptance means the letter issued by LFRS accepting the Supplier’s offer as set out in the Supplier’s Tender and creating the Contract.

1.9 Order means an official order in respect of the Services or any part or parts thereof issued by LFRS to the Supplier.

1.11
Pricing Schedule means the Schedule so entitled which incorporates the prices and rates for the supply of the Services.

1.12
Services means Workforce Development activities in regards collectively, as detailed in the Specification to be supplied in accordance with the Contract and includes any variation thereto made pursuant to Condition 8.
1.13
Specification means the document so entitled which describes the Services to be supplied by the Supplier and any variation or modification thereto made pursuant to these Conditions.

1.14
Supplier means the person/s or company whose tender has been accepted by LFRS and who accordingly enters into the Contract with the Council to supply the Services.

1.15
Supplier’s Tender means the Supplier’s offer in response to LFRS request for quotation and includes the completed Pricing Schedule, Supporting Information, Payment Details, Contract Conditions Acceptance and Contact Information and any amendments to same agreed in writing between the parties prior to the Commencement Date.

1.16
Reference to the Supplier shall be deemed to include the Supplier’s partners directors and employees and the Supplier’s agents and sub-contractors unless the context otherwise requires.

1.17
The Contract shall be governed by and construed in accordance with English Law, and the English courts shall have jurisdiction over any dispute or difference, which shall arise out of or in connection with the Contract.

1.18
A reference to any Act of Parliament, or to any Order, Regulation, Statutory Instrument or the like shall be deemed to include a reference to any amendment or re-enactment of the same.

1.19
In the Contract, unless the contrary intention appears:

1.19.1
words importing the masculine gender include the feminine gender; and


1.19.2
words in the singular include the plural and vice-versa; and

1.19.3
Words importing a written notice or instruction include information transmitted by electronic means.
2
FORM OF CONTRACT
2.1
By submitting a bid to provide the Services, the Supplier is making an offer to perform the Services on the basis set out in the Supplier’s Tender, subject to these Conditions and in accordance with the Specification. LFRS acceptance of a Supplier’s Tender will be set out in a Letter of Acceptance.  

2.2
The Contract will come into force on the Commencement Date and shall continue for the Contract Period unless terminated or determined earlier as provided for by these Conditions. At LFRS sole and exclusive option the Contract Period may be extended for further periods up to a total of 12 months, in which case, for the purpose of the Contract, the Contract Period shall be deemed to include such extended period.

2.3
The Supplier shall be deemed to have satisfied itself before submitting its bid as to the accuracy and sufficiency of the prices stated in the Supplier’s Tender which shall (except in so far as is otherwise provided in the Contract) cover all the Supplier’s obligations under the Contract and shall be deemed to have obtained for itself all necessary information as to risks, contingencies and any other circumstances which might reasonably influence or affect its bid.

2.4
Discrepancies between Contract Documents

2.4.1 The Supplier shall inform LFRS immediately it becomes aware of any ambiguities or discrepancies between the Contract Documents giving full details. 

2.4.2 Any ambiguities or discrepancies found within the Contract Documents shall be resolved by LFRS who shall issue to the Supplier appropriate instructions or where necessary a variation notice pursuant to Condition 8. 

2.5
Copyright in the Contract Documents shall vest so far as it lawfully can in LFRS but the Supplier may obtain or make at its own expense any further copies required for use by the Supplier in the supply of the Services.

2.6
No third parties shall acquire any rights under this Contract and the provisions of the Contracts (Rights of Third Parties) Act 1999 are expressly excluded.
3
SUPPLY OF SERVICE

3.1
Service Standard

3.1.1 The Supplier shall at all times during the performance of the Contract supply the Services to LFRS satisfaction and in accordance with the requirements of each Order, the Specification and to the Contract Standard.

3.1.2 The Supplier shall make good within two weeks of its occurrence any damage resulting from or arising out of the supply of the Services.  In the event of the Supplier failing to make good such damage, LFRS shall, two weeks after giving written notice to the Supplier or after such shorter time as may be reasonable if the proposed work is urgently needed, be entitled to arrange for making good of any damage and in this event, the cost shall be a debt from the Supplier and shall be recoverable accordingly.

3.1.3 Where necessary LFRS may require the Supplier to co-operate, liaise with, and co-ordinate its activities with those of any other supplier engaged by LFRS and the Supplier shall comply with all such instructions reasonably given. 

3.2 Service Orders

3.2.1 Where LFRS wishes to purchase Services from the Supplier under the Contract it shall issue an Order detailing the Services to be provided based on the Supplier’s Tender and the Specification. For the avoidance of doubt, LFRS shall not be liable to pay for any Services delivered without a supporting Order.

3.2.2 Notwithstanding any data with regard to the value and/or volume of the Service or commissions, whether set out in the Specification or otherwise (which is only given as a guide) LFRS gives no guarantee and accepts no liability as to the actual values or volumes which will be placed with the Supplier. LFRS shall in no circumstances be liable to the Supplier for any consequential or financial loss of any kind whatsoever arising therefrom
3.2.3 Where funding for the Contract has been made available to the Council by way of a grant the Supplier agrees to comply with any grant terms of the funding body of which it is notified. Where the grant funding is reduced or withdrawn during the Contract Period the Council shall be entitled to make any such adjustments to an Order as may be necessary (including the cancellation of an Order) and the Supplier shall acting in good faith incorporate any such adjustments.
3.3
Requests for Information

3.3.1
The Supplier shall as soon as reasonably practicable provide LFRS with any information relating to the performance of the Contract which LFRS may reasonably request.

3.3.2 
Subject to the receipt of reasonable notice, the Supplier agrees to attend any meetings called by LFRS to discuss any aspect of the Contract.

4
SUSPENSION AND RECTIFICATION

4.1
Notwithstanding any other provisions in the Contract, where in LFRS opinion: the Supplier has in any respect failed to meet the Contract Standard; the continuing provision of the Services represents a risk to any person or property; and/or the Supplier is in any other way in breach of any of its obligations under the Contract, LFRS shall be entitled to suspend delivery of the Services immediately and without liability to the Supplier (including without obligation to pay the Supplier) until such time as the matters raising the need for suspension of the Services have been resolved to LFRS satisfaction. 

4.2  
Where LFRS believes that the Supplier is not performing the Contract to the Contract Standard it may (without prejudice to LFRS other rights under the Contract) require the Supplier to prepare a rectification plan (the “Rectification Plan”) which shall be provided to LFRS within fourteen (14) days of its request and which will set out the manner in which the Supplier intends to return the delivery of the Service to the Contract Standard and the timeframe for doing so. LFRS shall be entitled to make reasonable amendments to any Rectification Plan so submitted by the Supplier. 

4.3 Where the matters leading to the suspension of the Services pursuant to Condition 4.1 cannot be or are not resolved to LFRS satisfaction within twenty one (21) days of the suspension taking place or where the Supplier has failed to comply in any respect with a Rectification Plan prepared pursuant to Condition 4.2 (as amended by LFRS), LFRS shall be entitled to terminate the Contract with immediate effect without any further liability to LFRS. 

5
THE SUPPLIER’S OBLIGATIONS

5.1
The Supplier shall forthwith comply with any and all written instructions issued to it by LFRS in respect of any matter relating to the supply of the Service, save that any instructions involving a fundamental change to the basis on which the Supplier tendered will be dealt with as variations pursuant to Condition 8. 

5.2
Where the Supplier has referred to specific qualifications, licences, certificates, standards or memberships in the Supplier’s Tender, it shall inform LFRS immediately should these be withdrawn, lost or in any other way restricted. Where LFRS deems that such withdrawal, loss or restriction affects the Supplier’s ability to provide the Services it shall be entitled to terminate the Contract with immediate effect.  

5.3
Where the provision of the Services requires the operation of vehicles the Supplier will ensure that it complies with all relevant legislation and LFRS Code of Practice. It will also ensure that all vehicles used in the provision of the Services (whether or not they are owned by the Supplier) are adequately insured, serviced and maintained and that management, monitoring and risk management procedures are in place in order to guarantee safe working practices.

6
THE SUPPLIER’S PERSONNEL

6.1 The Supplier shall employ sufficient managers and appropriate personnel to ensure that the Service is provided at all times and in all respects in accordance with the Contract (including during holidays or absence through sickness or otherwise). LFRS shall be entitled to request the removal of any of the Supplier’s staff from delivery of the Services and the Supplier shall do its best to comply with any such request.

6.2 The Supplier shall ensure that its staff are properly and sufficiently instructed and supervised. Where any personnel are referred to by name in the Supplier’s Tender, the Supplier shall not replace them without providing LFRS with at least 14 days’ notice.

6.3 The Supplier will operate policies on personnel matters for both staff and volunteers. These should include appropriate arrangements for safe recruitment processes, checks for suitability, levels of qualification and/or experience for specific posts, training and development, and supervisory, disciplinary and grievance procedures, having regard to the nature of the Services, copies of which must be provided to LFRS on request.

6.4
Where the provision of the Services requires any of the Supplier’s staff or volunteers to work with children or vulnerable members of society, the Supplier will make checks in respect of such staff and volunteers with the Criminal Records Bureau (CRB) for the purpose of checking at an enhanced level of disclosure for the existence of any criminal convictions subject to the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended) or other relevant information.

7
COMPLAINTS PROCEDURE

7.1
The Supplier will operate a complaints procedure (the “Procedure”) acceptable to LFRS and promote the Procedure appropriately to all service users.  The Procedure will allow for advocacy on behalf of service users and will provide for independent participants in any appeals stage.  The Supplier will also co-operate with any investigation under LFRS complaints procedure.

7.2 The Supplier will record the volume and nature of complaints received, how complaints were investigated and outcomes of investigations, to be produced to LFRS on request.

8 VARIATIONS 

8.1 LFRS may, at any time, by written notice, request the Supplier to make any reasonable alteration to the Contract (a “Variation”).  In the event of a Variation being required, LFRS shall instruct the Supplier to state in writing its ability to meet the requirements of the Variation and the effect such Variation will have on the cost of the Contract.  The Supplier shall respond within fourteen (14) days from receipt of LFRS instructions or such other period as may be agreed.

8.2 For the avoidance of doubt, any instruction to provide the requirements of the Contract or any part thereof to the Contract Standard shall not be held to be a variation within Condition 8 or otherwise.

9
CONFIDENTIALITY/DATA PROTECTION/ACCESS TO RECORDS
9.1 The Supplier shall not, without the prior written consent of LFRS, make use of for its own purposes or disclose to any person (except as may be required by law or for the provision of the Services but only to the extent required and only with appropriate notification as to the confidential nature of the information), any documents relating to the Contract or any information contained therein or in any material provided to the Supplier by LFRS pursuant to the Contract or prepared by the Supplier pursuant to the Contract, all of which information shall be deemed to be confidential.

9.2 For the purposes of Condition 9.2, the parties agree that information is not confidential if:

9.3.1 It is or becomes public knowledge other than as a direct or indirect result of the information being disclosed in breach of the Contract; or

9.3.2 The information came from a source not connected with the Contract and that source is not under any obligation of confidence in respect of the information; or

9.3.3 The information was known to the Supplier before the date of the Contract and the Supplier was not under any obligation of confidence in respect of the information; or

9.3.4 A party is required by law to disclose it; or

9.3.5 The parties agree in writing that it is not confidential.

9.4 The Supplier shall indemnify and keep indemnified LFRS against all actions, claims, demands, proceedings, damages, costs, losses, charges and expenses whatsoever in respect of any breach by the Supplier of this Condition 9.

9.5 The obligations in this Condition 9 shall continue after the termination or expiry of the Contract
10
HEALTH AND SAFETY

10.1
The Supplier shall at all times comply with the requirements of the Health and Safety at Work, etc. Act 1974, the Management of Health and Safety at Work Regulations 1992 (including the provision by the Supplier of copies of its risk assessments under these Regulations when requested by LFRS), and of other Acts, Regulations, Orders, rules of law or Codes of Practice pertaining to health and safety.

11
EQUAL OPPORTUNITIES

11.1
The Supplier shall not unlawfully discriminate either directly or indirectly on such grounds as age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion and belief, sex or sexual orientation and without prejudice to the generality of the foregoing the Supplier shall not unlawfully discriminate within the meaning and scope of the Sex Discrimination Act 1975, the Race Relations Act 1976, the Disability Discrimination Act 1995, the Equality Act 2006, the Equality Act 2010, the Human Rights Act 1998 or other relevant or equivalent legislation, or any statutory modification or re-enactment thereof.

12
OBSERVANCE OF STATUTORY AND OTHER REQUIREMENTS

12.1
The Supplier shall comply with all statutory and other provisions to be observed and performed in connection with this Contract and shall indemnify LFRS against all actions, claims, demands, proceedings, damages, costs, charges and expenses whatsoever in respect of any breach of the Supplier of Conditions 10, 11 and/or 12.

13
AGENCY
13.1
The Supplier shall not in any circumstances hold itself out as being the servant or agent of LFRS otherwise than in circumstances expressly or impliedly permitted by the Contract.

13.2
The Supplier shall not in any circumstances hold itself out as being authorised to enter into any contract on behalf of LFRS or in any other way to bind LFRS to the performance, variation, release or discharge of any obligation otherwise than in circumstances expressly or impliedly permitted by the Contract.

13.3
The Supplier shall not in any circumstances hold itself out as having the power to make, vary, discharge or waive any Byelaw or Regulation of any kind.

14
GRATUITIES

14.1 The Supplier shall not, whether itself or by any partner or by any person employed by it to supply the Service, solicit or accept any gratuity, tip or any other form of money taking or reward, collection or charge for the supply of the Service other than any charges properly approved by LFRS in accordance with the provisions of the Contract.

15
INDEMNITY AND INSURANCE
15.1 The Supplier shall be liable for and shall indemnify LFRS against any expense, liability, loss, claim, or proceedings whatsoever arising under any statute or at common law in respect of personal injury to or the death of any person whatsoever, arising out of or in the course of or caused by the provision of the Services or a breach of this Contract, unless due to any act or neglect of LFRS, its employees or agents.

15.2 The Supplier shall be liable for and shall indemnify LFRS against any expense, liability, loss, claim or proceedings in respect of any loss of or damage whatsoever to any property real or personal (including property belonging to LFRS) arising out of the provision of the Services or arising out of a breach of this Contract, where the same is due to the neglect, default or omission of the Supplier, its employees or agents.

15.3 In addition to the above indemnities and any insurance cover required by law, the Supplier shall maintain insurance cover in respect of the Services as follows:

15.3.1 Public/Third Party Liability Insurance of no less than £10 million (ten million pounds) in value for any one occurrence.

15.3.2 Employers Liability Insurance of no less than £10 million (ten million pounds) in value in respect of any single claim or series of claims made in respect of any incident.

15.3.3 Professional indemnity Insurance of no less than £2 million (two million pounds) in value where the Services include the provision of advice to Service Users including advice regarding employment prospects, welfare benefits and money management. 

15.4 The Supplier will supply to LFRS on request copies of all insurance policies, cover notes, premium receipts, advice and other documents necessary to establish compliance with this Condition 15.

16
INTELLECTUAL PROPERTY

16.1
The Supplier warrants that the Services or use of them will not infringe any patent registered design trademark or copyright or other protected right and will fully indemnify LFRS against any action, claim or demand costs or expenses arising from or incurred by reason of any infringement or alleged infringement of any such right.

16.2
All intellectual property introduced in connection with this Contract shall remain the property of the introducing party. Unless otherwise agreed in writing, any intellectual property created pursuant to this Contract shall vest in LFRS.
17
PAYMENT

17.1 The Supplier shall submit to LFRS monthly in arrears an invoice detailing the Services supplied and quoting the relevant Order number. Subject to the proper provision of the Services by the Supplier LFRS shall make due payment within 30 days of receipt of a valid invoice to an agreed bank account using the Bankers Automated Clearing Systems (BACS), and issuing remittance advice by e-mail.

17.2 LFRS shall only pay VAT where a valid VAT invoice has been received.

18
FINANCIAL MANAGEMENT

18.1
The Supplier shall adhere to standard accounting practices and will allow reasonable inspection of financial records and minute books by officers of LFRS if requested.

19
PRICES AND RATES

19.1
The VAT exclusive prices and rates shall be as stated in the Pricing Schedule.

19.2 Unless agreed in writing by LFRS, LFRS shall not be liable for the cost of any work done or time spent or expense incurred in excess of that provided for by this Contract.

19.3 The Supplier will operate any relevant charging policies in line with LFRS policies and will inform LFRS of the level of charges made. The Supplier will not implement increases in charges without prior consultation with and approval of LFRS.
20
ASSIGNMENT AND SUB-CONTRACTING

20.1
The Supplier shall not transfer, assign or sub contract directly or indirectly to any person the whole or any portion of the Contract without the prior written permission of LFRS. The Supplier shall be responsible for the observance of all the provisions of the Contract by all sub-contractors.

21
LEGAL PROCEEDINGS

21.1
Immediately upon becoming aware of the same, the Supplier shall notify LFRS of any accident, damage or breach of any statutory provision relating in any way to the provision of or connected with the Contract and where requested to do so by LFRS shall assist LFRS with any legal proceedings or internal hearings giving evidence or providing documentation as necessary.

22
IMPROPER INDUCEMENT OR REWARD

22.1 LFRS may terminate this Contract and recover all its loss from the Supplier if the Supplier, its employees or anyone acting on the Supplier’s behalf do any of the following things:

22.1.1 offer, give or agree to give to anyone any personal inducement or reward in respect of this or any other LFRS contract (even if the Supplier does not know what has been done); or

22.1.2 commit an offence under the Bribery Act 2010 or Section 117(2) of the Local Government Act 1972; or

22.1.3 Commit any fraud in connection with this or any other LFRS contract whether alone or in conjunction with LFRS members, contractors or employees.

Any Condition limiting the Supplier’s liability shall not apply to this Condition 22.1.

23 TERMINATION
23.1
LFRS shall be entitled to terminate the Contract at any time by giving 3 months’ notice in writing to the Supplier.
23.2
LFRS may (without prejudice to any other rights or remedies under the Contract including other rights to terminate the Contract) terminate the Contract immediately (by giving written notice) if the Supplier:

23.2.1
breaches or fails to observe any provision of this Contract, where LFRS has given written notice of the breach or non-observance to the Supplier allowing 14 days from receipt of the notice to rectify the breach or non-observance and the breach or non-observance is not rectified (either fully or at all) in that time;

23.2.2
becomes insolvent or bankrupt or if an order is made or a resolution is passed for its winding up or if an administrator, administrative receiver or receiver is appointed in respect of the whole or any part of the Supplier’s assets or business or if the Supplier makes any composition with its creditors or takes or suffers any similar or analogous action in consequence of debt;

23.2.3
the Supplier has committed a fundamental breach of the Contract which in the Council’s reasonable opinion justifies immediate termination of the Contract; or

23.2.4
as otherwise provided for in these Conditions.

23.3
Any termination of the Contract by LFRS will be without prejudice to the rights of the Council in respect of any prior breach by the Supplier of the Contract.

24.
CONSEQUENCES OF TERMINATION

24.1
With the exception of termination pursuant to Condition 23.1, LFRS upon termination of the Contract shall be entitled to employ and pay other persons to provide and complete the provisions of the Contract and to recover any monies paid in doing so from the Supplier.

24.2
Where following expiry or earlier determination of the Contract, provision of the Services is to transfer to another provider, the Supplier shall assist LFRS in all respects with such transfer including, but not limited to, providing LFRS with any information required to enable LFRS to comply with its obligations under TUPE.

24.3
Within 6 weeks of the expiry or earlier determination of the Contract the Supplier shall repay to LFRS any amount paid to the Supplier that has not been spent as at the date of expiry or termination of the Contract in delivering the Services.

25
RECOVERY OF SUMS DUE TO LFRS
25.1
LFRS reserve their right at common law and in equity to set off against their indebtedness to the Supplier any debt owed to them by the Supplier and any liability, damage, loss, costs, charges and expenses which they have incurred in consequence of any breach by the Supplier of this Contract or any other contract.

26
WHOLE CONTRACT

26.1
The Contract constitutes the whole agreement and understanding of the parties as to the subject matter hereof and supersedes all prior or contemporaneous agreements between the parties with respect thereto.

27
NOTICES

27.1
Any demand, notice or other communication required to be given hereunder shall be sufficiently served if served personally on the addressee or if sent by prepaid first class recorded delivery post to the last known address of the party to be served therewith and if so sent shall, subject to proof to the contrary, be deemed to have been received by the addressee on the second business day after the date of posting.

28
WAIVER

28.1
The failure of LFRS to insist upon strict performance of any provision of the Contract or the failure of LFRS to exercise any right or remedy shall not constitute a waiver of that right or remedy and shall not cause a diminution of the obligations established by this Contract. 

29
DISPUTES

29.1
Any disputes arising which cannot be solved at an operational level within 14 days of written notification shall be escalated to a senior manager in each organisation who will attempt to resolve the dispute in good faith or if unable to be resolved within 21 days following escalation may be referred by either party to arbitration. 

29.2
Where a matter is referred to arbitration it shall be referred to a single arbitrator to be agreed between the parties or failing such agreement within fourteen (14) days to be nominated by the British Chartered Institute of Arbitrators in accordance with the Arbitration Act 1996 (as amended). Unless otherwise agreed in writing the costs of arbitration shall be shared evenly and the decision of the arbitrator shall be final and binding on both parties.

30
FORCE MAJEURE 
30.1
Neither party shall be liable in respect of any breach of the Contract due to any cause beyond its reasonable control (a “Force Majeure Event”) including, but not limited to, Act of God, flood, lightning or fire; industrial action or lockouts; pandemic; the act or omission of Government, highway authorities or other competent authority; war, military operations or riot.

30.2
A party affected by a Force Majeure Event shall inform the other party as soon as practicably possible of the circumstances involved and the likely timeframe for resolution. Should the Force Majeure Event not be resolved within thirty (30) days of notification, the other party shall be entitled to terminate the contract by notice in writing. 

31 SEVERABILITY

31.1
If any provision of the Contract is held invalid, illegal or unenforceable for any reason, such provision shall be severed and the remaining provisions shall continue in full force and effect.

32 OMBUDSMAN INVESTIGATION AND FREEDOM OF INFORMATION

32.1
The Supplier acknowledges that LFRS is subject to the powers of the Local Government Ombudsman (the “Ombudsman”) and has obligations under the Freedom of Information Act 2000. The Supplier shall comply with all requests made by LFRS necessary (including but not limited to providing requested documentation and making staff available to be interviewed) to allow LFRS to meet its legal obligations. 

33
SUPPLIER WHISTLEBLOWING

33.1
The Supplier will ensure that this is made available to all current and future employees and subcontractors who have an active involvement in contracts for LFRS, and any other employees as appropriate.

34 AMENDMENTS

34.1
The Contract may be amended by agreement between the parties but no amendment to the Contract shall be binding unless it is recorded in writing and signed by a duly authorised representative of each party.
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Equality & Diversity Contractors/supplier Questionnaire.

1. How many employees are employed within your organisation? Please tick

	Less than 5
	

	5 to 49
	

	50 or more employees
	


2. Do you have an organisational policy on Equality & Diversity?


Yes





No


If No – Are there any plans for:

a) Implementing an Equality & Diversity Policy within your Organisation?


Yes
 




No 


b) Can you commit to developing and implementing an Equality & Diversity Policy within your Organisation?

Yes 





No


3. Please provide details of how your equality and diversity policy/statement is promoted and implemented within the workplace.

4. In the last three years, has any finding of unlawful discrimination i.e. age, disability, gender, gender re-assignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief and sexual orientation been made against your company/organisation by any court of law or employment tribunal?


Yes
 




No 


If yes, please provide details

5. In the last three years has your company/ organisation been the subject of any formal investigation by the Equality & Human Rights Commission on the grounds of alleged unlawful discrimination?


Yes 





No 


6. If yes, please provide details and what actions have you taken following the investigation. 

7. Under the Equality Act 2010, LFRS has specific duties to ensure due regard is taken of the following: 

• Eliminate unlawful discrimination, 

• Harassment and victimisation on the grounds of age, disability, gender, gender re- assignment, marriage and civil partnership, race, religion or belief and sexual orientation 

• Advance equality of opportunity 

• Foster good relations between different communities

Please indicate how your company/organisation would seek to support LFRS in meeting these duties. 

Only answer the following questions if you have 5 or more employees

8. Do you monitor your workforce profile?


Yes 





No


If Yes - Can you provide a copy of your current workforce profile? 





Yes 





No 

If No - Are there any plans to implement workforce monitoring based on the protected characteristics? 



Yes
 




No 


Are you willing to commit to implementing workforce monitoring based on the protected characteristics?   



Yes 





No 


9. Do you undertake equality monitoring during your recruitment and selection process?


Yes 





No 


If Yes – do you analyse and review the data? 





Yes  





No 


If so can you provide a copy of your most recent analysis?



Yes 





No 


If No – Are you willing to commit to undertake some analysis of your recruitment and selection equality data?  





Yes 





No


10. Do you provide Equality & Diversity training to ALL staff 


Yes 





No


If Yes – Can you provide a copy of the training records? 



Yes 





No 


If No – Do you have any plans to implement Equality & Diversity training for ALL staff? 


Yes 





No


If No – Can you commit to implementing Equality and Diversity training for all staff?  



Yes 





No 


Only answer the following questions if you have 50 or more employees

11. Do you provide written guidance to ALL your managers on how to manage equality related issues within the workplace?


Yes 





No 

If Yes – Can you provide a copy of the guidelines?





Yes 





No 


If No – Do you currently have any plans to provide written guidelines?





Yes 





No 

If no – Can you commit to implementing guidelines for all managers managing a diverse workforce?





Yes 





No 


12. Do you monitor the impact of your Equality & Diversity policies and practices?

If Yes - Can you provide a copy?



Yes 





No 


If No – Do you have any current plans to implement any monitoring of the impact of your equality and diversity policies?



Yes 





No 

If no – Can you commit to implementing the monitoring of your equality and diversity policies?





Yes 





No 

13. Do you undertake regular reporting and consultation (with staff and customers) on your equality practices?   


Yes 





No 

If Yes – Can you provide a copy of your most recent report? 



Yes 





No 

If No – Do you have any plans to undertake regular reporting on your equality practices?



Yes 





No 

If no – Can you commit to undertake regular reporting on your equality practices?



Yes 





No 

14. Are you willing to undertake Equality and Diversity reviews, based on your answers above, as part of the contract review meeting?  


Yes 





No 

NOTES

1. If you are a statutory body in the UK, you can provide your website details with information about how your Authority is progressing and monitoring its Public Sector Equality Duty (if this is where you publish your equality commitments and objectives).

2. If you are not currently subject to UK legislation, please supply details of your experience in working under equivalent legislation, which, in your country, is designed to eliminate discrimination, including age, disability, gender, gender re-assignment, marriage and civil partnership, race, religion or belief and sexual orientation discrimination and to advance equality of opportunity.

3. If you use sub-contractors, do you have processes in place to check whether any of the above is practiced in the sub-contracted organisation/s. 


Yes 





No 


