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Work Package Number FSA735 -1 

Work Package Title FSA735 - Work Package 1  - Data Services Support (2021-2022) 

Available Budget TBC 

Supplier Name Epimorphics Ltd 

 
 

 
 
Specification of requirements 
Epimorphics Ltd host, maintain and support a number of critical data services for the FSA, as part of 
the FSA data platform.  
 
The FSA requires a continuation of the existing hosting and managed support of the following FSA 
Data Services: 
 

1. the overarching Data Platform (including Proxy and DNS) 
2. the Data Catalog and Editor (data.food.gov.uk/catalog) 
3. the Codes (Registry) (data.food.gov.uk/codes) and specialised FoodEx2 registry 

(data.food.gov.uk/codes/ui/about-foodtypes) 
4. the Food Alerts API and Editor (data.food.gov.uk/food-alerts/editor)  
5. the Unified View - UI, API, SQL Connector and Data Store (internal-data.food.gov.uk)  
6. the Regulated Products Register (data.food.gov.uk/regulated-products) 

Data Services Support is to be comprised of: 
1. Hosting - The services are hosted on Amazon Web Services (AWS) in a dedicated area for the 

FSA.  Hosting charges will be passed on to the FSA as monthly in arrears as expenses (as per 
the GCloud12 FSA735 Contract).  In addition, the FSA would look to reserve appropriate 
server instances as to minimise overall costs through the annual support period. AWS charges 
would comprise of bandwidth, load balancing, server usage (reserved and unreserved) and 
storage.   

2. Support - This is per service, per month fees for the maintenance and security patching of the 
named services with the addition of support components as specified in the Epimorphics FSA 
/ GCloud default service arrangements document. 

3. Annual licence for the Data Platform / Data Management Service components  
 

4. In addition, the work package will contain some technical uplift components to continue a set 
of required changes, to align with longer term FSA needs, and to re-align the services into the 
newer DevOperational environment. These would be delivered monthly in arrears as a rate 
card based time and materials based activity.  
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Supplier response (please provide a detailed methodology of how you 
will deliver the requirements)  

Service summary: what is it you are providing? 

Approach 
The supplier’s response comprises of the following previously supplied documentation: 
 

● Our default (current) service provision is as follows: Default Support Arrangements.docx  
● FSA - Data Services - descriptions and support information.xlsx 

Summarise what you think will need to happen 
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Assumptions 

8. Larger technical change (such as adding a connector to Azure Single Sign-on) would be 
run as a separate project (work-package) 

 

Please detail any identified risks and your proposed mitigation 
measures (supplier to complete)  
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Costings (supplier to complete – Please provide a detailed breakdown 
of all costs to deliver the specified requirements) 
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Estimated Total at: £219,600.00 exclusive VAT and excluding expenses (which are estimated at 
£0.00 exclusive of VAT and will be kept to a minimum) 
 

 

 
 
 
Completed by Alex Coley  

Date 29/04/2021 

 
 

 
 
 
Date quotation accepted by FSA  

Agreed total cost  

Work Package start date  

 
 
This quotation for the above mentioned Work Package has been agreed between the Food Standards 
Agency and the Supplier under the terms and conditions of the G-Cloud 12 call-off contract FSA735 
  
 
Signed on behalf of the FSA 
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Date: 7th May 2021 
 

 

 




