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APPENDIX A
SERVICE SPECIFICATIONS
	Service Specification No. 
	

	Service
	PHRD Nutrition Programmes

	Authority Lead
	Southend-on-Sea Public Health

	Provider Lead
	

	Period
	1st November 2017 – 31st October 2018

	Date of Review
	1st September 2018


	1. Background


	The Public Health Responsibility Deal aims to tap into the potential for businesses and other influential organisations to make a significant contribution to improving public health by helping us to create this environment. There are currently over 100 organisations signed up to the Deal in Southend. 

Organisations signing up to the Responsibility Deal commit to taking action voluntarily to improve public health through their responsibilities as employers, as well as through their commercial actions and community activities. Organisations can sign up to be either national partners or local partners. Southend-on-Sea Borough Council (SBC) are canvassing local businesses to sign up to the Southend Public Health Responsibility Deal and driving this through the pump-prime funding of initiatives supporting good nutrition. 

Further information on the national Public Health Responsibility Deal can be found at https://responsibilitydeal.dh.gov.uk/ information on the Southend Public Health Responsibility Deal can be found at www.southend.gov.uk/responsibilitydeal
Due to the varying requirement of local businesses the authority is seeking multiple programmes to provide a broad range of options. If a single provider can deliver a number of different programmes at different costs, then the authority will require a charging tariff for each programme to enable budget management. 



	2. Key Service Outcomes



	The Provider will deliver the “The Service” to meet the following Key Service Outcomes each year:
· Provision of nutrition workshops (programmes) to organisations in the Southend borough who are engaged with the Southend Public Health Responsibility Deal. These workshops will be funded through the Public Health Responsibility Deal and free of charge to the organisation (providing they are a National or Local Responsibility Deal partner)
· For some programmes there will be a requirement to deliver the programme to more than one organisation at a time or more than one session consecutively.
Provision of programmes will include (where appropriate)

· Provision of a sessions of at least 45 minutes in duration, taking place before, during or after work hours 
· Provision of external venues, where required

· Sessions tailored to suit the needs of individual organisations

· Seeking appropriate evaluation of the programme including participant feedback

The provider will supply the Council with data regarding sessions and evaluation in an agreed format to demonstrate the impact of programmes.


	3. Performance and Quality Requirements


	The provider will:
· develop and agree monitoring arrangements to be applied to their work, provide overall management and regular liaison in respect of activity. They will also ensure appropriate activities are undertaken in each programme. Programme deliverers will be appropriately qualified and flexible in their delivery to meet the needs of participants.

· provide monthly progress updates to the SBC Public Health Lead

· The providers will be expected to be a local or national Public Health Responsibility Deal partner or sign up as a partner before programme commencement. 
· All delivery staff will be Making Every Contact Count (MECC) trained and work within MECC principles

  

	4. Guidance



	4.1. Applicable national standards
The Provider will deliver the Service in accordance with all applicable national standards (as may be updated from time to time).
4.2. Applicable local standards
The Provider will deliver the Services in alignment with the following local documentation (as may be updated by the Authority from time to time):

· Southend Health and Wellbeing Strategy
· Southend Physical Activity Strategy



	5. Required Insurances



	The Provider will ensure that it maintains appropriate levels of insurance to meet its potential liabilities in relation to this service
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