Questions from Tenderers, with Responses from HM Land Registry
[bookmark: _GoBack]Q1. In terms of assessing the extent to which HMLR's proposition is known and understood by its customers and how well the proposition is delivered, could you please advise what mechanisms you have in place for getting customer feedback on these issues, or is it anticipated that the supplier will deal directly with your customers to gather this feedback? For example, is HMLR currently running surveys with customers to establish if the proposition is known and understood, or are you looking for someone to provide this service? 

A1. We have some contextual insight into this from customer satisfaction surveys, but suppliers should assume that we will need to sample afresh.  We have an in-house customer insight which can assist with recruiting samples of customers, but suppliers should assume that they will be responsible for devising and running an appropriate methodology to generate suitable qualitative and quantitative responses to this.

