Framework Schedule 6 (Order Form Template and Call-Off Schedules)
Crown Copyright 2018

Framework Schedule 6 (Order Form)
Crown Copyright 2018


Framework Schedule 6 (Order Form Template and Call-Off Schedules)

Order Form 


[bookmark: _Hlk140499511]CALL-OFF REFERENCE:		SR1390333399

THE BUYER:	The Commissioners for His Majesty’s Revenue and Customs
 
BUYER ADDRESS	HM Revenue & Customs,100 Parliament Street, London, SW1A 2BQ  

THE SUPPLIER: 			Equal Experts UK Ltd
SUPPLIER ADDRESS: 	Verulam Point, Station Way, St Albans, Hertfordshire, United Kingdom, AL1 5HE

REGISTRATION NUMBER: 	06191086
DUNS NUMBER:       		672535952

APPLICABLE FRAMEWORK CONTRACT

This Order Form is for the provision of the Call-Off Deliverables and dated 1 December 2023. It’s issued under the Framework Contract with the reference number RM6195 for the provision of Big Data & Analytics. 

CALL-OFF LOT(S):
Lot 1 - Platform Services 



CALL-OFF INCORPORATED TERMS
The following documents are incorporated into this Call-Off Contract. Where numbers are missing, we are not using those schedules. If the documents conflict, the following order of precedence applies:
1. This Order Form including the Call-Off Special Terms and Call-Off Special Schedules.
2. Joint Schedule 1(Definitions and Interpretation) RM6195
3. The following Schedules in equal order of precedence:     
· Joint Schedules for RM6195     
· Joint Schedule 2 (Variation Form) 
· Joint Schedule 3 (Insurance Requirements)
· Joint Schedule 4 (Commercially Sensitive Information)
· Joint Schedule 7 (Financial Distress)				
· Joint Schedule 9 (Minimum Standards of Reliability)		
· Joint Schedule 10 (Rectification Plan) 			
· Joint Schedule 11 (Processing Data)	

· Call-Off Schedules for SR1390333399			
· Call-Off Schedule 1 (Transparency Reports)
· Call-Off Schedule 2 (Staff Transfer)
· Call-Off Schedule 3 (Continuous Improvement)
· Call-Off Schedule 4 (Call-Off Tender)
· Call-Off Schedule 5 (Pricing Details)					 
· Call-Off Schedule 6 (ICT Services) 					 
· Call-Off Schedule 8 (Business Continuity and Disaster Recovery)
· Call-Off Schedule 9 (Security)		 		  	 
· Call-Off Schedule 10 (Exit Management) 			 	 
· Call-Off Schedule 13 (Implementation Plan and Testing) 		 
· Call-Off Schedule 14 (Service Levels) 				 
· Call-Off Schedule 15 (Call-Off Contract Management) 		 
· Call-Off Schedule 20 (Call-Off Specification)			 
· Call-Off Schedule 23 (HMRC Terms)	
		         
4. CCS Core Terms (version 3.0.11)
5. Joint Schedule 5 (Corporate Social Responsibility) RM6195 
6. [bookmark: _heading=h.3znysh7]Call-Off Schedule 4 (Call-Off Tender) as long as any parts of the Call-Off Tender that offer a better commercial position for the Buyer (as decided by the Buyer) take precedence over the documents above.

No other Supplier terms are part of the Call-Off Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery. 

CALL-OFF START DATE:			1 December 2023			

CALL-OFF EXPIRY DATE: 		30 November 2025

CALL-OFF INITIAL PERIOD:		2 years  

CALL-OFF OPTIONAL 	:		12 Months
EXTENSION PERIOD

CALL-OFF DELIVERABLES 
See details in Call-Off Schedule 20 (Call-Off Specification) and Call=Off Schedule 4 (Call-Off Tender). Detailed deliverables as per Statements of Work.

MAXIMUM LIABILITY 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core Terms.

The Estimated Year 1 Charges used to calculate liability in the first Contract Year is £17,500,000 Estimated Charges in the first 12 months of the Contract. 

CALL-OFF CHARGES
See details in Call-Off Schedule 5 (Pricing Details)]

PAYMENT METHOD
Monthly Invoices. Purchase Order transfer via HMRC’s SAP Ariba Network 
BUYER’S INVOICE ADDRESS: 
Payments and invoices will be directed via HMRC SAP Ariba Network and invoices will include. 
· the Purchase Order number.   
· total value excluding Value Added Tax (VAT).   
· the VAT percentage.   
· the total value including VAT.  
· a contact name and telephone number of an appropriate individual in the 
Supplier's finance department in the event of administrative queries 
(Functional email address will suffice);   
· and the banking details for payment to the Supplier via electronic transfer of funds need to have been provided (name and address of bank, sort code, account name and number).  





BUYER’S SECURITY POLICY
Appended at Call-Off Schedule 9

PROGRESS REPORT FREQUENCY
As per Call-Off Schedule 15

PROGRESS MEETING FREQUENCY
As per Call-Off Schedule 15

COMMERCIALLY SENSITIVE INFORMATION
As per Joint Schedule 4  

SERVICE CREDITS
Service Credits, in the event they become applicable, will accrue in accordance with Call-Off Schedule 14 

The Service Period is: One month.

A Critical Service Level Failure is:

Critical Service Level Failure shall only apply to Fixed Price elements of a SoW, and then only in respect of the Live Support Performance Criterion as per Annex A to Part A of Call-Off Schedule 14. It shall be defined in SoW along with applicable Service Levels and Service Credits and included in the SoW prior to signature, along with rights of the Buyer to terminate and/or reduce the Fixed Price. 

ADDITIONAL INSURANCES
Not applicable

GUARANTEE
Not applicable

SOCIAL VALUE COMMITMENT
The Supplier agrees, in providing the Deliverables and performing its obligations under the Call-Off Contract, that it will comply with the social value commitments in Call-Off Schedule 4 (Call-Off Tender) as detailed in the Supplier’s response. 
 
The Supplier agrees to report monthly on progress to the Buyer, against the Supplier’s commitment to Social Value as outlined in their Social Value Response submitted as part of their bid for this call-off further competition. 


	For and on behalf of the Supplier:
	For and on behalf of the Buyer:

	Signature:
	
	Signature:
	

	Name:
	
	Name:
	

	Role:
	
	Role:
	

	Date:
	
	Date:
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