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SPECIFICATION FOR THE SERVICE AND MAINTENANCE OF 

DISHWASHERS
GENERAL CONDITIONS AND PRELIMINARIES

1.
DEFINITION

For the purpose of the Contract the "Employer" shall mean:

OF PARTIES







Derbyshire Community Health Services NHS FT 





and the Supervising Officer shall mean:






Mrs E Morten





Procurement Team Lead





Estates Department






Newholme Hospital






Baslow Road






Bakewell






Derbyshire    DE45 1AD






Telephone No:  01629 817964





and the Contract Administrator shall mean:






Mr T Gent





Deputy Head of Estates





Estates Department






Newholme Hospital






Baslow Road






Bakewell






Derbyshire    DE45 1AD






Telephone No:  01629 817915





or their designated representative.

The Contract shall be formed on the basis of the NHS 




Conditions of Contract for the maintenance of the





equipment and the Special Conditions contained 





within the specification.
	2.
	CONTRACT REQUIREMENTS
	The contract needs to ensure the Dishwasher maintenance covers the following checklist for each machine and all the necessary requirements to the manufacturer's instructions:



	
	
	· Calibration of moving parts

· Calibration of thermostats

· Lubrication where necessary

· Descaling of beverages equipment

· Electric safety checks



	
	
	For all types of equipment you have offered to maintain in your offer, you shall provide a comprehensive statement by manufacturer, by equipment type and description of equipment, you are prepared to maintain under this agreement.  You shall provide a copy of your 'service report' documentation in your offer.

The use of 3rd party contractors is not acceptable.

	
	
	Prior to each visit to site the contractor must inform the appropriate Hospital Administrator and the Supervising Officer of his intentions to visit.  The Site Engineer must report to the site Reception for signing in and out of the visitor's book on each visit to site.



	
	
	Provisions of all materials, equipment, access to approved spare parts and provision of suitably trained personnel, who shall be regularly updated on new equipment requirements necessary to ensure maintenance is carried out to the manufacturers recommended specification, is the sole responsibility of the supplier.



	
	
	All maintenance and repairs will be carried out in accordance with the original equipment manufacturers recommendations.  Replacement consumables and parts must be supplied and fitted in accordance with original manufacturers specifications.  Refurbished parts are not acceptable unless approved by the Supervising Officer.


	
	
	All services, parts and consumables supplied against this contract shall comply with the relevant legislation, British Standards and Health & Safety requirements.


	
	
	A call out service shall be available 24 hours per day, 365 days per year.  Response time shall be within the range of 2 to 8 hours depending on criticality and consultation with the Supervising Officer.




	3.
	VISITS TO SITES
	The Contractor should visit the sites to ascertain the full extent of the works prior to submitting his tender, as no claims in respect of want of knowledge will be entertained.

Appointments to visit the sites must be made by prior arrangement with the Supervising Officer.




	The Supervising Officer may, without invalidating the Contract, order an addition to and omission from, or other change in the works or the period in which they are carried out, and any such instruction shall be valued by the Supervising Officer on a fair and reasonable basis using relevant prices in the priced specification or other agreed rate between themselves and the Contractor.



	
	
	Maintenance Requirements:
· Two routine visits per year throughout the period of the contract.

· Repairs, parts, call-out and travelling time are chargeable.

· To be invoiced after each service visit.



	5.
	SITE LOCATIONS
	See Appendix A.



	6.
	EQUIPMENT INVENTORY


	See Offer Schedule.



	7.
	INVOICING REQUIREMENTS

	A purchase order will be issued to cover the contract and the order number must be quoted on all invoices and correspondences.  Payment will be made within 30 days of the invoice date or receipt of invoice whichever is the later.


	8.
	WORKMANSHIP, MATERIALS AND EQUIPMENT

	A high standard of workmanship is required and the
Contractor's staff will be expected to re-attend on any areas of work that are found to be not satisfactory.
The Contractor is required to immediately report to the Supervising Officer any remedial work recognised to be urgent.




All Contractors’ staff working on site must wear clean overalls used solely for the purpose of this contract.

The Contractor shall provide all his own equipment and materials.  The use of the Trust's materials and equipment shall not be permitted.

All equipment and materials are to be sanctioned by the Supervising Officer.

Copies of Service Reports are to be passed to the Supervising Officer.



	9.
	STATUTORY REQUIREMENTS
	The Contractor will be expected to meet the full requirements of the contract and all associated legislations including:
· Health & Safety at Work Act 1974

· COSHH Regulations 1990

· The Electricity at Work Regulations 1989

· Health & Safety arrangements for the Control of Estates Contractors and Estates Personnel – DCHS Safety Guidance Document (Copy Enclosed).


	10.
	WORKING ARRANGEMENTS
	The companies are advised that they may be working in an operational area and must therefore allow for any inconvenience and disruption to the work which may occur.


	
	
	All works will be carried out during normal working hours i.e. 8.00 am - 5.00 pm Monday to Friday.


	11.
	PROGRAMME
	The successful Contractor in conjunction with the Supervising Officer shall produce an expected work programme for the contract period, which must be strictly adhered to.


The time performance will be of the essence.

	
	
	Training -

The Contractor’s staff shall hold certificates of competence in the categories of work detailed in the specification and schedule.  


	
	
	The Contractor Staff must be a member of a Approved Contractor Scheme i.e. Seven Trent Water, Mark, Taps, WIAPS etc. or equivalent.

The Contractor’s staff shall be trained to the IFE Wiring Regulations 17th Edition.
The Contractor’s staff shall be instructed not to attempt to exceed the scope of their training.


The Contractor shall provide details of the training programme their operatives undergo.

Only those staff identified to and audited by the Supervising Officer may carry out the works.



	12.
	MONITORING OF WORKS


	On completion of works by the company all relevant paperwork and quotations for repairs will be forwarded to the Supervising Officer without delay.

The company will maintain an awareness of current and future aspects of legislation affecting the service and advise the Trust of any changes, irrespective of the Trust or company's responsibilities as part of a comprehensive advisory service.

The contract shall be formed on the basis of the NHS Conditions of Contract for the Maintenance of Equipment and the Special Conditions contained within the specification.

Audits of the Contractor's personnel and equipment will be carried out by the Supervising Officer or his designated representative.



	13.
	SECURITY
	Contractor's staff when on site must wear, at all times, ID badges complete with photograph and company name.  All staff shall report to the reception for signing in and out of the visitors' book on each visit to site.


The Contractor shall remove any of its staff from the premises where the Trust’s Supervising Officer requests on grounds of efficiency or public interest.




	14.
	USE OF POWER TOOLS
	Only 110-volt power tools shall be used.  The transformer
shall be sited adjacent to the mains 230-volt power socket with a cable length of 2 metres maximum.  Only 110-volt extension leads shall be used.  The Contractor shall make available to the Supervising Officer test records for all electrical equipment used on site.  The test period shall be no greater than 6 months for each item including all 110 volt extension leads.


	15.
	CLEANLINESS OF WORKS
	The Contractor is to ensure that any items that are moved are replaced at the end of each working day to enable staff to carry out their normal duties.

All Contractor's materials and equipment are to be removed from site at the end of each working day.  

All works shall be carried out with the minimum disruption to the running of the premise concerned.



	16.
	FIRE PRECAUTIONS
	Before any works of maintenance, adaptation or extension to existing buildings are carried out, the Contractor is to discuss his proposals with the Supervising Officer and/or the Senior Officer responsible for the Fire Precautions, to ensure that the extent of any fire hazards in the work are Contractor is to draw the attention of all his workmen to the special vulnerability of hospital patients in the event of fire and the dangers involved in the careless disposal of matches, cigarettes and tobacco ash, must be passed on to them.

Smoking is not permitted on Trust premises and the Contractors workmen are required to strictly conform to all "NO SMOKING" rules applicable to the site.

The Contractor shall take all reasonable precautions to avoid the outbreak of fire on site of the works and the adjacent buildings.

The Contractor shall allow facilities for the Trust Fire Safety Adviser to inspect the site and buildings to ensure that the fire precautions are adequate and that the Contractor shall comply with any reasonable request that the Fire Safety Adviser may make in this connection.

Petrol, diesel, acetylene, propane, butane or similar gas cylinders shall be in store in a properly constructed fire proof store sited not less than 10 metres from the nearest Hospital building.  The store shall be kept locked and shall be signposted appropriately.




	
	
	DANGER NO SMOKING OR NAKED LIGHTS


The Contractor shall provide a suitable type of fire extinguisher adjacent to the store and any point where the work necessitates the use of petrol, diesel or gas cylinder.

The Contractor shall allow for all necessary safety precautions when using petrol, diesel, acetylene, propane or similar gases. In accordance with the highly Flammable Liquids and liquefied Petroleum Gas Regulations 1972 and any relevant Codes of Practice.

The Contractor shall be responsible for ensuring that all his sub-contractors workmen employed on any works within the premises shall know the means of giving alarm in the case of fire which apply to that part of the premises in which they are working:

That on discovery of a fire, or suspicion of fire, the alarm is to be given immediately, in the manner prescribed for those premises.
He will also be responsible for ensuring that the above mentioned workmen know the location of the fire fighting equipment provided in that part of the premises in which they are working.

When work necessitates the use of high temperature sources of ignition, a "hot work permit" shall be obtained from the Supervising Officer, and the Contractor shall provide a suitable portable fire extinguisher, which shall be kept readily available.

Welding and similar operations shall not be executed until all surrounding inflammable materials have been adequately protected and the "hot work permit" has been obtained.

The Contractor shall provide a suitable portable fire extinguisher, which shall be kept readily available.

All hot work shall cease one hour before the end of the day’s work and a final check made by the Contractor of his areas of work before leaving site.




NOTES

1.
The occupants of the premises must be notified of any works.

2.
Access shall be agreed with the Supervising Officer.  It shall be the Contractor’s 
responsibility to ensure buildings and access doors are securely locked before leaving the 
premise.

3.
Aborted visits i.e. sickness, access problems etc must be reported immediately to the 
supervising officer and a return visit made within seven working days.

4.
Work extra to the contract must be authorised by the supervising officer and a day work 
sheet submitted for approval.

5.
Great care must be taken to ensure all equipment is properly reinstated after completion of 
testing.

6.
If any appliance is found to have dangerous or potentially dangerous faults, the Supervising Officer must be contacted immediately for a decision on repair or removal.

7.
Report all appliance faults to the Supervising Officer at Derbyshire Community Health Services NHS Foundation Trust Estates Department on (01629) 817964.

APPENDIX A

DISHWASHER MAINTENANCE CONTRACT

Current Site Locations:
	Ashgate Hospice

Ashgate Road

Old Brampton

Chesterfield

Derbyshire

S42 7JE


	Clay Cross Community Hospital

Market Street

Clay Cross

Chesterfield

Derbyshire

S45 9NZ

	Ash Green Learning Disabilities Centre

Ashgate Road

Ashgate

Chesterfield

Derbyshire

S42 7JE


	Newholme Hospital

Baslow Road

Bakewell

Derbyshire

DE45 1AD

	Bolsover Hospital

Welbeck Road

Bolsover

Chesterfield

Derbyshire

S44 6DH


	Walton Hospital

Whitecotes Lane

Walton 

Chesterfield

Derbyshire

S40 3HW

	Buxton Hospital

London Road

Buxton

Derbyshire

SK17 9NJ


	Whitworth Hospital

330 Bakewell Road

Matlock

Derbyshire

DE4 2JD

	Cavendish Hospital

Manchester Road

Buxton 

Derbyshire

SK17 6TE


	Scarsdale NHS Property Services
Off Nightingale Close, 
Newbold Road

Chesterfield

Derbyshire

S41 7PF

	Babington Hosptial

Derby Road

Belper

Derbyshire

DE56 1WH
	Ripley Hospital

Sandham Lane

Ripley

DE5 3HE

	Ilkeston Community Hospital

Heanor Road

Ilkeston

DE7 8LN
	


DERBYSHIRE COMMUNITY HEALTH SERVICES
ESTATES - NEWHOLME HOSPITAL

OFFER SCHEDULE
	AREA


	MAKE
	MODEL
	SERIAL NUMBER
	

	ASH GREEN

MAIN KITCHEN
	HOBART
	FX300
	87178424
	

	ASH GREEN

HILLSIDE BAY 1
	HOBART
	FX800
	87173815
	

	ASH GREEN

HILLSIDE BAY 2
	HOBART
	FX300
	87178425
	

	ASH GREEN

HILLSIDE BAY 3
	HOBART
	FX300
	87178420
	

	ASH GREEN

HILLSIDE BAY 4
	HOBART
	FX300
	87178417
	

	ASH GREEN

VALLEY VIEW B
	HOBART
	FX300
	87178423
	


DERBYSHIRE COMMUNITY HEALTH SERVICES

ESTATES - NEWHOLME HOSPITAL
OFFER SCHEDULE - DISHWASHERS

	AREA


	MAKE
	MODEL
	SERIAL NUMBER
	

	ASHGATE HOSPICE

KITCHEN
	HOBART
	AMXS-10A
	866044234
	


DERBYSHIRE COMMUNITY HEALTH SERVICES

ESTATES - NEWHOLME HOSPITAL
OFFER SCHEDULE - DISHWASHERS

	AREA


	MAKE
	MODEL
	SERIAL NUMBER
	

	BOLSOVER HOSPITAL

MOORFIELD DAY UNIT
	HOBART
	AUXX-31
	866006307
	

	BOLSOVER HOSPITAL

SHERWOOD WARD
	HOBART
	FX 300
	87167336
	

	BOLSOVER HOSPITAL

HUDSON WARD
	HOBART
	FXS400-70N
	86526313
	

	BOLSOVER HOSPITAL

MAIN KITCHEN
	HOBART
	AMXS-16
	866006445
	


DERBYSHIRE COMMUNITY HEALTH SERVICES

ESTATES - NEWHOLME HOSPITAL
OFFER SCHEDULE - DISHWASHERS

	AREA


	MAKE
	MODEL
	SERIAL NUMBER
	

	BUXTON HOSPITAL

JOHNSON WARD


	HOBART
	FX 300
	87167580
	


DERBYSHIRE COMMUNITY HEALTH SERVICES

ESTATES - NEWHOLME HOSPITAL
OFFER SCHEDULE - DISHWASHERS

	AREA


	MAKE
	MODEL
	SERIAL NUMBER
	

	SCARSDALE

NHS PROPERTY SERVICES
	HOBART
	FX25
	87131353
	


DERBYSHIRE COMMUNITY HEALTH SERVICES

ESTATES - NEWHOLME HOSPITAL
OFFER SCHEDULE - DISHWASHERS

	AREA


	MAKE
	MODEL
	SERIAL NUMBER
	

	CAVENDISH HOSPITAL

SPENCER WARD
	HOBART
	AMX 900
	86472631
	

	CAVENDISH HOSPITAL
FENTON WARD
	HOBART
	AMX 900
	86476747
	

	CAVENDISH HOSPITAL

KITCHEN
	HOBART
	AMXR-16
	86586245
	


DERBYSHIRE COMMUNITY HEALTH SERVICES

ESTATES - NEWHOLME HOSPITAL
OFFER SCHEDULE - DISHWASHERS

	AREA


	MAKE
	MODEL
	SERIAL NUMBER
	

	CLAY CROSS HOSPITAL

MAIN KITCHEN
	HOBART
	AUX70
	86311938
	

	CLAY CROSS HOSPITAL

ALTON WARD
	HOBART
	HX 30 S-40
	CY122194
	


DERBYSHIRE COMMUNITY HEALTH SERVICES

ESTATES - NEWHOLME HOSPITAL
OFFER SCHEDULE - DISHWASHERS

	AREA


	MAKE
	MODEL
	SERIAL NUMBER
	

	NEWHOLME HOSPITAL

MAIN KITCHEN
	HOBART
	UXL-GH
	86504321
	

	NEWHOLME HOSPITAL

KITCHEN

SERVERY
	HOBART
	FX70N
	96024826
	

	NEWHOLME HOSPITAL

ROWSLEY WARD
	HOBART
	AMS 900
	86483193
	

	NEWHOLME HOSPITAL

STANTON DAY UNIT
	HOBART
	HX 40
	CY127012
	

	NEWHOLME HOSPITAL

RIVERSIDE WARD
	HOBART
	AMS 900-10N
	86581110
	


DERBYSHIRE COMMUNITY HEALTH SERVICES

ESTATES - NEWHOLME HOSPITAL
OFFER SCHEDULE - DISHWASHERS

	AREA


	MAKE
	MODEL
	SERIAL NUMBER
	

	WALTON HOSPITAL SPEEDWELL UNIT
	HOBART
	HX-40-S-42
	CY120926
	

	WALTON HOSPITAL

LEAHURST
	HOBART
	HX 40S
	CY120973
	

	WALTON HOSPITAL

MELBOURNE WARD
	HOBART
	AMS900
	86586463
	

	WALTON HOSPITAL

LINACRE WARD
	HOBART
	AMS900
	86586184
	

	WALTON HOSPITAL

MAIN KITCHEN

SERVERY
	HOBART
	CNA
	866700665
	

	WALTON HOSPITAL

MAIN KITCHEN
	HOBART
	UX60B
	86372530
	


DERBYSHIRE COMMUNITY HEALTH SERVICES

ESTATES - NEWHOLME HOSPITAL
OFFER SCHEDULE - DISHWASHERS

	AREA


	MAKE
	MODEL
	SERIAL NUMBER
	

	WHITWORTH HOSPITAL

OKER WARD
	HOBART
	AMX 900
	86476906
	

	WHITWORTH HOSPITAL

MAIN KITCHEN
	HOBART
	UX-10N
	86642921
	


DERBYSHIRE COMMUNITY HEALTH SERVICES

ESTATES - NEWHOLME HOSPITAL

OFFER SCHEDULE - DISHWASHERS

	AREA


	MAKE
	MODEL
	SERIAL NUMBER
	

	BABINGTON HOSPITAL BARON WARD
	HOBART
	AMXS-16
	86581844
	

	BABINGTON HOSPITAL PHYSIO WARD
	HOBART
	AMXS-16
	86581333
	

	BABINGTON HOSPITAL MAIN KITCHEN
	HOBART
	AUXX RS-30
	86588012
	

	BABINGTON HOSPITAL MAIN KITCHEN
	HOBART
	UXTLHS-11
	86183024
	


DERBYSHIRE COMMUNITY HEALTH SERVICES

ESTATES - NEWHOLME HOSPITAL

DERBYSHIRE COMMUNITY HEALTH SERVICES
ESTATES - NEWHOLME HOSPITAL

OFFER SCHEDULE - DISHWASHERS
	AREA


	MAKE
	MODEL
	SERIAL NUMBER
	

	ILKESTON COMMUNITY HOSPITAL MAIN KITCHEN
	HOBART
	CNA
	86464968
	

	ILKESTON COMMUNITY HOSPITAL MAIN KITCHEN
	HOBART
	UXLS-11
	86504164
	


DERBYSHIRE COMMUNITY HEALTH SERVICES

ESTATES - NEWHOLME HOSPITAL

OFFER SCHEDULE - DISHWASHERS
	AREA


	MAKE
	MODEL
	SERIAL NUMBER
	

	RIPLEY HOSPITAL MAIN KITCHEN
	HOBART
	AUXXRS-30
	86588011
	

	RIPLEY HOSPITAL BUTTERLEY WARD
	HOBART
	AUXXRS-30
	86588321
	


Derbyshire Community Health Services


is responsible for providing NHS Services in the Derbyshire County area and is hosted by Derbyshire County Primary Care Trust.
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