
AHDB Requirement for Health and Safety training and support

	Contract Title:
	Health & Safety training and support

	Contract Reference:
	2018-313

	Contract period:
	April 2019 – March 2021 (with a break clause after year one)



1. Introduction
[bookmark: _GoBack]This document is an invitation to participate in a request for quotation.  Submissions should be based on the information contained within this document and in the format outlined in section 4.  Deadlines and submission instructions are contained in section 6. 
2. Background / Aims

The contract is to provide AHDB with delivery of H&S training courses (as defined by the table in section 5) and additional support for H&S activity also detailed. The work will be inward facing ie AHDB staff. The Head of Facilities and AHDB’s Health and Safety Officer will oversee the completion of the contract. Travel around the UK and occasionally Europe (France/Brussels) will be required. 
 
3. Service Requirement

Training
The annual training programme will run in parallel with the AHDB financial year (April to March) with courses ran at AHDB locations or AHDB hired space.
	AHDB Offices 
	Address

	HQ 
	AHDB Stoneleigh Park, Kenilworth, Warks. CV8 2TL

	Stores
	AHDB Avenue M, Stoneleigh Park, Kenilworth, Warks. CV8 2LG

	Edinburgh 
	Rural Centre, Inglinston, Edinburgh, EH28 8NZ

	Askham Bryan 
	Askham Bryan College, Askham Bryan, York, YO23 3FR

	Huntingdon
	Ashton House, Ambury Road South, Huntingdon, Cambridgeshire, PE29 3EH

	East Malling
	Room 1.02 & 1.08 The Oast, East Malling Business Centre, New Rd, East Malling, Kent. ME19 6BJ

	Sutton Bridge
	SBCSR Eastbank, Wingland, Sutton Bridge, Spalding, Lincolnshire, PE12 9YD

	France
	13 bis rue, Paul Seramy,  77300 Fontainbleau, France 

	Brussels
	61 Rue de Treves, 6th floor, 1040 Brussels, Belgium 




Provision will include:
· Creation/coordination of course content
· Booking, administration and delivery of IOSH courses
· Monitoring and reporting of refresher training
Additional courses may be sought on request

Support Activity
· 2x Annual Site Health and Safety Audits & FRA review at all AHDB offices/stores, 7 UK and 2 European (2 days per site). Activity at European offices may be withdrawn from scope subject to impact of BREXIT                
· 2x Auditing activity (auditing of minimum 2 departments/teams a year at 10 days per annum)      

AHDB are committed to completing a health and safety management system audit every five years or following significant organisational change in order to provide an objective assessment of health and safety compliance levels. The next scheduled complete management system audit is not due 2022, so activity will only commence in current contract if optional year extension is taken or following significant organisational change. Anticipated minimum length of audit is 15 days for staff contact and 2 days for completion of report/write up.  (not included in cost breakdown below as outside initial contract term)

· Other activity (which would involve additional days) may include but not limited to:                                                                          
· Policy advise (ad hoc)
· Briefings/updates
· Reactive support including accident investigation, consultation ad hoc advice, Return to Work and New Mother assessments 
Travel costs should be clearly outlined                          



4. Structure / Format of Submission

1) Submissions must complete the pricing in Section 5
2) Copies of appropriate accreditation must be provided
3) Evidence of experience within the field of H & S must be shown
4) You must provide evidence for all Pass/Fail questions, along with evidence for the Award Criteria as outlined below. (COMPLETE EMBEDDED WORD DOCUMENTS FOR TABLE ONE AND TWO)




5. Evaluation and Award of Contract




Award Criteria
	Table One - Provision 
	Pass/Fail questions

	
	

	1. Training: Does your company hold a Licence to deliver as a minimum IOSH Leading Safely and Managing Safely 
Minimum Chartered member of IOSH
	Please provide copies of membership and licence. If no evidence is provided, this will be treated as a Fail and your submission will be rejected

	2. Experience: Experience of agriculture Farm/Abattoir environment, and events
	Provide details of agriculture H&S experience, along with any abattoir/farm and small scale events experience (conference/exhibitions).

NEBOSH Diploma, CMIOSH, 5 years’ experience preferable in office/agricultural environment

	3. Experienced in completion of FRA for environment listed
	Give evidence of experience (no sub-contracting allowed)

	4. For consistency we require one dedicated consultant to deliver the services under the contract (with the exception of contingency measures)
	Provide details of your contingency measures



Suppliers to complete embedded table below



	Table Two - Quality Provision 
	Sub Criteria
	Weightings

	A. Audit tools 

	What audit tools would you use to benchmark activity, please provide an example of an audit. 
	15%

	B. Audit
	State any requirements for audit activity development time
	15%

	C. Reactive support 
	Briefly outline your timeframe to deal with proactive enquiries and reactive responses
	10%

	D. Development time for audit activity
	State requirements
	10%

	E. Understanding organisation 
	How do you intend to do this and what costs are associated with this?
	10%



Suppliers to complete embedded table below




Pricing – please complete the below tables

	Course Title
	Length (days)
	Minimum No. in a year
	Break down of cost (eg creation of content = £xx Booking fees = £xx)
	Total cost  (2 years)

	IOSH LS
	1
	1
	
	

	IOSH MS
	3
	3
	
	

	How to Manage Safely (bespoke)
	1
	3
	
	

	Board training
	0.5
	1 (2 year)
	
	

	
	
	
	Total training package
	








	Additional requirements
	Description
	Cost

	2x Annual site H & S audits & FRA review
	At all AHDB offices/stores, 7 UK and 2 European (2 days per site)              
	

	2x Auditing activity 
	Auditing of minimum 2 departments/teams a year at 10 days per annum)     
	

	AHDB health and safety management system audit 
	AHDB are committed to completing a health and safety management system audit every five years or following significant organisational change in order to provide an objective assessment of health and safety compliance levels. The next scheduled complete management system audit is not due 2022, so activity will only commence in current contract if optional year extension is taken or following significant organisational change. Anticipated minimum length of audit is 15 days for staff contact and 2 days for completion of report/write up.  (not included in cost breakdown below as outside initial contract term)

	

	Other activity (which would involve additional days)
	· may include but not limited to:                                                                          
· Policy advise (ad hoc)
· Briefings/updates
· Reactive support including accident investigation, consultation ad hoc advice, Return to Work and New Mother assessments 

	

	Extras
	List any extras charged such as travel allowances
	

	
	
	



Evaluation of tenders will be on the following basis:-

	
	Weighting (100%)

	Quality:
List sub criteria
	60%

	Price:
	40%




6. Request for Quote submissions


	Quotes must be received by Noon:
	Midday on 1st February 2019 



Submission instructions:-


	Email address:
	Sarah.jackson@ahdb.org.uk

	Reference (entered as the subject):
	AHDB H&S Requirements 2018-313



Submissions will remain unopened until after the closing date and time has passed.

7. Timetable

		
	Deadline

	RFQ circulated
	14th January 2019

	Last date for suppliers to ask clarification questions
(suppliers are required to register their interest with AHDB in order to receive clarification information)
	25th  January 2019

	Deadline for receipt of submissions/quotes
	1st February 2019

	Notification of intended award of contract
	13th February 2019

	Contract commencement
	1st April 2019






Please note these timescales are approximate and may change.
Also note, candidates may be called for an ‘interview via telephone’ before awarding of the contract.

8. Additional Information

The successful applicant must have passed the Pass questions to the satisfaction of the panel. Membership and licence details must be provided or this will result in a Fail. 



9. Terms / Conditions of Participation


AHDB Terms and Conditions for the supply of goods and services shall apply to any contract awarded as a result of this request for quote.

If you have any questions relating to this tender please contact:-
	Email address:
	Sarah.jackson@ahdb.org.uk

	Reference (entered as the subject):
	AHDB H&S 2018-313




Please complete the below GDPR questionnaire
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Table Two - Suppliers to complete
TABLE TWO – SUPPLIERS TO PROVIDE ANSWERS BELOW

		A. Audit tools (worth 15%)



		Please provide response:



		B. Audit (worth 15%)

		Please provide response:



		C. Reactive support (worth 10%)

		Please provide response:



		D. Development time for audit activity (worth 10%)

		Please provide response:



		E. Understanding organisation (worth 10%)

		Please provide response:
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GDPR Questionnaire
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Supplier General Data Protection Regulation (GDPR)

Compliance

Questionnaire

GDPR Self-Assessment for Compliance and Reporting















Supplier GDPR Assessment Questionnaire

(Questionnaire)



This Questionnaire has been issued by AHDB to serve as an assessment of the Supplier’s readiness to comply with GDPR when providing services to AHDB. Any deliberately false statements on this assessment will be treated as a breach of contract and AHDB in its sole discretion may terminate the contract with the Supplier. 



Instructions: Please provide a detailed response to each question. For any question that is not applicable to the services provided by the Supplier please mark the question as “N/A” and provide an explanation.



Part 1: Document Control

 



		Supplier name and address:







		 



		Assessment completed by:





		



		Date of assessment:





		









Part 2: Regulation Compliance:





		Does your company have a documented data protection policy?



		                   



		Has the data protection policy been updated to be in compliance with GDPR?



		



		Have all of your employees/staff/personnel who will be working on the processing of personal data supplied by AHDB undergone appropriate GDPR training on all data protection issues?



		



		Can your company provide sufficient guarantees that it shall act only on written instructions of AHDB when processing personal data? 



		



		Can your company provide sufficient guarantees reflecting that it can implement appropriate technical and organisational measures to ensure a level of security appropriate to the risk of processing personal data and meet its requirements under GDPR?  

  

		



		Can your company provide sufficient guarantees reflecting that it can implement appropriate technical and organisational measures to ensure the protection of the rights of the data subject and to assist AHDB in fulfilling its obligations to respond to requests from data subjects? 



		



		Can your company provide sufficient guarantees that it shall not appoint a sub – processor to process AHDB personal data without the prior written consent of AHDB? 



		



		Can your company provide sufficient guarantees that it shall not transfer AHDB personal data to a third country without the prior written consent of AHDB? 



		



		Does your company have the ability to ensure the ongoing confidentiality, integrity, availability and resilience of processing systems and services?



		



		Does your company have the ability to restore the availability and access to AHDB personal data in a timely manner in the event of a physical or technical incident?



		



		Does your company have a process for regularly testing, assessing and evaluating the effectiveness of technical and organisational measures for ensuring the security of the processing of AHDB personal data?
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Table One -  Suppliers to complete


Table One - Suppliers to complete
TABLE ONE – SUPPLIERS TO COMPLETE

		1. Training

		Please provide response:



		2. Experience

		Please provide response:



		3. Competency

		Please provide response:



		4. Consistency

		Please provide response:
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Table Two -  Suppliers to complete


