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	Part 1 - Introduction


1.1 About the WKCIC Group
Westminster Kingsway and City and Islington Colleges merged to form a dynamic and ambitious new Group on 1 August 2016. With a combined enrolment of over 26,500 students and a combined income of £85 million, the two founding colleges will create the largest FE institution in London and be able to lead the reinvigoration of the capital’s evolving further education sector.  

The new Group, initially named WKCIC Group, has exciting plans to pool best and developing practice, equip students for sustainable employment, and become the first choice for businesses seeking world class training and professional development.
The intention is to continue using the Westminster Kingsway and City and Islington College brands because they are so successful and well-respected amongst employers, students, schools and our other stakeholders.  This website build will accompany the launch of our new training company, which will focus on meeting employers training needs.  
We are working on a new name for the training company and the overarching group; initially the group will have the legal name of The WKCIC Group.
City and Islington College

City and Islington College (CANDI) was formed in 1993 through a merger of four institutions which had operated over 13 sites across Islington, Hackney and Tower Hamlets in London.

The College currently has five main centres:

Centre for Business, Arts and Technology 

444 Camden Road, London N7 0SP.

Centre for Health, Social and Child Care

The Marlborough Building

383 Holloway Road, London N7 0RN. 

Centre for Lifelong Learning 

28-42 Blackstock Road, London N4 2DG.

City and Islington Sixth Form College 

The Angel, 283-309 Goswell Road, London EC1V 7LA.

Centre for Applied Sciences

The Angel, 311-321 Goswell Road, London EC1V 7DD.

The College has approximately 900 staff and more than 13,000 students in its 5 centres at 4 sites. Each of the above centres has a centre director who is responsible for the day to day operations on their site. 
Further details of the institution can be found on our website: www.candi.ac.uk
Westminster Kingsway College
Westminster Kingsway College is a further education college in central London with centres in Camden and Westminster offering academic and vocational courses at all levels for 16-18 year olds and adult learners, including BTECs, A-Levels, Apprenticeships, Foundation Degrees, Access to HE, Higher Education, Distance Learning, Employability Training and Short Courses, as well as bespoke training for employers, Apprenticeships and specialist programmes delivered with the Peter Jones Enterprise Academy.
King’s Cross Centre

211 Gray’s Inn Road, London WC1X 8RA

Victoria Centre & Vincent Rooms

76 Vincent Square, London SW1P 2PD

Soho Centre

Peter Street, London W1F 0HS

Regent’s Park Centre

Longford Street, London NW1 3HB

Further details of the institution can be found on our website: http://www.westking.ac.uk
1.2 About This Tender

The Marketing Department of the WKCIC Group is required to deliver a new public facing website for the new Training Arm of the Group. This includes design and development of a Drupal CMS website, including building/installing/integrating the relevant tools to better address the B2B market it will serve.
The WKCIC Group is now seeking a supplier for a single bundled service: to design and develop a new public-facing website using Drupal that will be customised and tailored to meet the specific business needs of the new Training Arm of the WKCIC Group.  

Hosting will be done on the Acquia Cloud, together with www.candi.ac.uk. 
Whilst the WKCIC Group does have a Drupal maintenance and support contract in place with an existing supplier, it is still expected that the supplier chosen from this Invitation to Tender exercise will work with any person or company who has been contracted to carry out any further developments to the website in the future.

For this website, the Group requires:

· User-centred, responsive design
· Drupal setup and customisation of modules
· Rationalisation of content
· Search facilities

· Online applications and payments

· Integration with existing systems and business tools. 
· User engagement tools like gamification and video.
The successful supplier will be expected to implement the website development project using a known project management methodology such as Prince2 or Agile.

The new public-facing website must be modern and user-friendly with a clear and streamlined design that is intuitive to the visitor. It must be compliant with the Web Accessibility Initiative (WAI), the Web Content Accessibility Guidelines produced by W3C, and the Disability Discrimination Act 1995 (DDA), now incorporated as part of the Equality Act 2010. 

It is critical that development produces a website that is agile and responsive to the changing digital landscape. This means developing it in such a way that it can adapt to and embrace new technologies and digital communications quickly, in a cost effective way.

It must be built, where appropriate, to government and best practice standards and in accordance with the Group’s Mission, Vision and Values. In particular it must be developed in line with the Group’s Marketing digital strategy and ICT’s strategy – particularly in reference to integration and interoperation of systems. eg. Unit-e, CRM and marketing automation software.
The information contained in this document and subsequent correspondence on this matter is intended only for the recipients to whom it has been addressed and should be treated as confidential.

1.3 Invitation To Tender (ITT) response not a contract

By the provision of this Invitation to Tender (ITT), the Group does not assume the obligation to award a contract.  Any response shall be used solely to ascertain the suitability of the offer. However the response to the Invitation to Tender shall form the basis for any negotiations and possible contract award.
Part 2 – Current website set-up
2.1 Background Information

The New Training Arm
The new Training Arm will focus on meeting employers training needs and helping potential apprentices find vacancies.  We are working on a new name for the training company, and this will be completed around Jan 2017.

This new delivery unit will concentrate on work with employers, commercial work and apprentices. This commercial activity will include bespoke training for employers, commercial activity won through tenders, International work (both inbound and outbound) and a small employability provision including Sector Based Work Academies.

The new website must encompass four distinct markets: Commercial (Employers), Apprenticeships (For people seeking to become apprentices and for the delivery of apprenticeships for employers), International and ESF markets, and Agents (overseas agents).
The WKCIC Group currently has two external public-facing websites; City and Islington College website www.candi.ac.uk and Westminster Kingsway College website http://www.westking.ac.uk/.

The websites are the Group’s main recruitment tools and as such are business critical services. They contain information about the colleges and enable prospectus students to enquire, apply and enrol for courses online.

However, the current City and Islington College and Westminster Kingsway websites are primarily built as business to consumer (B2C) websites and as such do not meet the requirements of the commercial user or any of the other business to business (B2B) audiences that the Training Arm is looking to attract.

Currently both Westminster Kingsway and City and Islington Colleges have sections on their websites for the markets the new Training Arm of the group addresses, namely Apprentices and Employers:
· Westminster Kingsway College
http://www.westking.ac.uk/employers
http://www.westking.ac.uk/coursetype/apprenticeships
· City and Islington College

http://www.candi.ac.uk/course-search/apprenticeships
http://www.candi.ac.uk/employers
The new Training Arm requires a single point of contact/reference for its audiences in order to ensure a streamlined user journey and clear process for the end user, which is not possible with information spread across two different sites. The functionality that currently exists on the Westminster Kingsway site is also not fit for purpose.
 A new website is crucial to the success of the new Training Arm.
2.2 Online Applications
Both Colleges handle applications for apprenticeships and contact with employers differently as outlined below. The new Training Arm website will be a central place for all online applications for people seeking to become apprentices, and for interested employers and other agencies needing apprentices or bespoke  training. This central online applications tool, in the case of apprentices, will need to interface with the existing Capita Unit-e Online Services Suite.
Westminster Kingsway College

Westminster Kingsway College does not currently process applications for apprenticeships via online fill-in-forms. Applicants email the College directly. 
Employers can use an online fill-in-form or contact the College directly for a free consultation.

City and Islington College
Apprenticeship applications on the CANDI website are linked to the College’s Capita Unit-e Online Services Suite via a simple redirect, enabling prospective and current students to submit an application.
Employers contact the College directly via email or telephone.
Further information on the Capita Unit-e Student Records System, including Online Services can be found here:  http://www.capita-fhe.co.uk/products/pages/unite_landing_page.aspx 

2.3 Apprenticeship Vacancies Search
Both Colleges also handle searching for available apprenticeship vacancies differently as outlined below. The new website should have an always-visible search bar to find available vacancies filtering by industry, location, level of education etc. This search would lead to a list of available vacancies, which would then lead to a page with more details and an easy route to starting the application process.
Westminster Kingsway College

Westminster Kingsway College has a site wide search facility, but not a dedicated search tool for finding available apprenticeship vacancies.
City and Islington College
The CANDI website has a very effective setup and one can search for available apprenticeship vacancies directly from the homepage or from the dedicated course search page. 
2.4 Capita Unit-e
Capita Unit-e is used by both colleges for student records, course information and other vital functions. Both colleges are running separate instances of Unit-e, but there is a project to merge these 2 instances, potentially from 1 August 2017. Since the Group will then need to adopt common practices for apprentices and employers across both colleges, the new Training Arm site will have to connect to 2 instances of Unit-e at the outset but switch to a single Unit-e integration when the merger happens. 
The new website will have to integrate with the 2 instances of Unit-e in the following way:

· Bringing courses and apprenticeship vacancies from Unit-e into the new website via an XML feed,

· Applying for an apprenticeship or course on the new website and being redirected to Unit-e Online Services with relevant course data.

This integration has already been implemented on the recently redeveloped City and Islington College Drupal website, and can be easily cloned.
2.5 Online payments
The Training Arm team requires a simple solution for payments to be done online for certain courses and bespoke training. A full scoping exercise should be carried out into how online payments could integrate with the College’s Finance department and other College systems. Eg. Unit-e, CRM, Hubspot.
Part 3 – Requirements

It is a mandatory requirement that the supplier will take a first step scoping exercise to ensure the full compatibility with the Group’s ICT and Marketing systems prior to the commencement of the design, build and implementation of the new website.

The main objective of the new Training Arm website is to increase and improve current revenue streams through a new user-friendly website that has a user-centred design and navigation. The main objectives are outlined below:
· To provide the Training Arm with a new functional website to help attract revenue

· Increase referrals into the business: employers, apprentices, international agents

· To support Apprenticeship Levy and growth implementation through ‘levy calculator’ type functionality, video blogs, thought leadership articles, apprenticeship vacancy matching and recruitment, gamification etc

· To provide a website with an enhanced user experience specifically designed for the four distinct markets (B2B) 
· Online payments for certain courses and bespoke training
· To implement mobile and tablet friendly versions of the website

· To ensure that the website supports and enhances the work of the new Training Arm

· To reduce the support burden on the Contact Centre
The main requirements are:

· Design and develop a Drupal website
· Install and configure Drupal modules that match the business requirements of the Training Arm. 
· If necessary develop custom modules to meet business needs.
· Ensure interoperation between the website, Unit-e/Columbus and other ICT and Marketing tools eg. Salesforce and Hubspot.

· To develop and implement a gamification strategy to enhance user engagement on the site.
· To develop mobile and tablet friendly versions of the website

· Review and refresh relevant content on both the CANDI and Westminster Kingsway websites, in order to rationalise the content for the new Training Arm website.
· Final implementation and thorough testing offline and on the Acquia Hosting Cloud platform
· Support our current Maintenance and Support supplier if and when necessary in the future.
3.1 Specific requirements

Please note that the requirements below are just a guide. A full scoping exercise is mandatory and expected to be carried out by the supplier in collaboration with the WKCIC Group.
Site-wide requirements

1. Responsive design: The website must be mobile/tablet friendly, with a responsive design solution. This approach will automatically configure the website design and layout dependent on the device’s screen size. This solution will mean there is no need to duplicate content.
2. The site should be configured with a content management system using the Drupal Open Source framework.
3. A site-wide search, and also an apprenticeship vacancies search with filters, are requirements and should be visible on every page. These two search facilities could perhaps be combined into one always-visible search bar.
4. Employer and Apprenticeship content on the City and Islington and Westminster Kingsway websites needs to be reviewed and refreshed, so that the content on the new website and the two college websites create a cohesive whole, and is optimised for a smooth user journey between domains.
5. Drupal must be configured to have granular privileges. The system administrator should be able to assign privileges to groups/people to govern who can author information, who can approve it and who can publish.
6. Google Analytics (Google Universal) should be set up for the site – both asynchronous and universal.
7. The website will be built in accordance to the business requirements of the WKCIC Group, be compliant with the Equality Act 2010 (which incorporates the Disability Discrimination Act) and the WAI (Web Accessibility Initiative) with a streamlined design that is intuitive to the user.

The website will also be designed in accordance with the Government Digital Service Design Principles https://

 HYPERLINK "https://www.gov.uk/designprinciples" www.gov.uk/designprinciples and will be mobile/tablet friendly to help increase the Training Arm’s reach to its markets and improve the accessibility of communication with the Training Arm. 
8. All key areas of the site should have distinct, simple user journeys and be creative, engaging experiences.
9. A user-centric navigation system should be implemented to provide an intuitive way of navigating the site.
10. The online application process for both apprenticeship applicants and employers seeking apprentices or training should be streamlined and simple and in the case of apprenticeships connected to the Group’s Capita Unit-e Online Services Suite.
11. An appropriate metadata structure for SEO purposes needs applying; content must be thoroughly tagged prior to launch. Metadata must be based on Dublin Core. Relevant links:
http://dublincore.org/ and http://dublincore.org/documents/2001/04/12/usageguide/simple-html.shtml
12. Online events booking form, email confirmation, acknowledgement and forgotten passwords functionalities. When someone signs up to an event that requires registration, their email must be validated. An email will automatically be sent to their account confirming their address, with a link to complete the sign up process.

Once someone has signed up to an event they immediately see an acknowledgement page to say “Thanks for registering/booking the event”. They will also receive an automated email confirming their booking.

If the visitor requires a login for registration, the form will remember your email address (through cookies) if you have used the form before and if the visitor has forgotten their password, the website will auto-generate a new password and send via email to the person. 

13. Enable visitors to receive notifications for new apprenticeship vacancies or new courses. Subscription would require a user registering their email address and name.

14. A registration module for communications on events or for newsletters. A module should be made available that allows visitors to keep up-to-date their personal data and opt-out/opt-in for communications – the full functionality for which is to be defined. Registration will enable personalisation of information for targeted groups.
15. The Training Arm team requires a simple solution for payments to be done online for certain courses and bespoke training. A full scoping exercise should be carried out into how online payments could integrate with the College’s Finance department and other College systems. Eg. Unit-e, CRM, Hubspot. The scope will be limited since this functionality is not required for all courses at both colleges, only select courses and bespoke training offered by the Training Arm.
16. To enhance the user experience and provide value to our target user groups, we require the gamification of helpful tools, which could help potential apprentices and employers achieve their goals easier. eg. personality tests, quizzes, career pathway tool, video gamification etc. Please see a list of websites and tools we find useful, in Section 3.4. The Group will require a scoping exercise to determine which tools would help our target markets the most. 
17. The overall design and look and feel should be bold, simple and fit for both employers and young apprentices. 
18. Share buttons: Every web page must have share buttons including functions for Twitter, Facebook, LinkedIn, Reddit, Email etc.  This must automatically populate with a headline (text) and link that is editable.

19. Audio/Video: For visitors to be able to listen to audio/watch video online. Media files must be embedded into the pages. The CMS must be able to stream /progressive download audio files. Files including, but not limited to MPEG, MP3, MP4, WAV, Flash, QuickTime, and AVI can be downloaded. 
20. Blogs: System administrators should have the option to present a “blog” – e.g. the Managing Director’s blog, employer or apprentice blog, which can be updated regularly and give visitors an opportunity to comment on content – but that these comments cannot be published live until a content administrator has authorised it.

21. Disclaimer: A standard disclaimer statement that is consistent with government practice, whenever the website provides a link to an external website, such as “WKCIC is not responsible for the content of external websites”.
22. Events: This must be a centralised events listing, which can be localised and also be displayed as a calendar and be connected to a business process providing sign-up. 
23. FAQs: A database of FAQ’s which is searchable, dynamic, and can be updated and prioritised and edited and potentially localised / made context-sensitive based on content profile / popularity. 

24. The architecture should reflect audience and topic profiles. This is required to help cut down on the number of non-urgent calls to the Contact centre. Also included are case studies of apprentices and employers. This can be text based or video based (either professionally produced video or “selfies”).
25. Interactive map and postcode search (Google Maps): Visitors must be able to search an interactive map of London for available apprenticeship vacancies or enter their postcode to find their nearest vacancy with Google Maps. 
26. News and features: A corporate news section for visitors to view the latest news stories and features with its own index page including Feature of the Week. 

27. Site Map:
A textual and simplified hyperlink map of the training arm website which must be generated automatically.
28. There should be a site-wide footer with hyperlinks to site map, About Us, etc.
29. Integration with ICT systems like Unit-e, and other business tools like Hubspot and Salesforce.

30. To be determined: Translation of website content into Mandarin Chinese.
3.2 Specific requirements for the search facility and vacancies content
The following requirements below are only an outline, and further scoping is necessary.
1. The search facility consists of two parts: the site wide search and the vacancies search. This separate or combined search facility should be simple, and always present on every page.

2. The apprenticeship vacancies search should have filters for location, industry, level of education etc. 

3. Searching this facility will show a search results list, with links to more info about each available vacancy.

4. Apprenticeship vacancies display: It is important that the website uses data that is periodically refreshed from the Unit-e student records system via an xml web service. The frequency of this refresh may vary at different points during the recruitment cycle and will be defined in the functional specification.

5. During the year there are times when it’s not possible for someone to apply online (such as during summer and late enrolment) – but we still require the vacancy to be displayed on the website. During such times, the apply button is disabled/or removed through controls on Unit-e.
6. We require the ability to update pages with marketing messages that will alert visitors to the fact they cannot apply online during this time. This is also required for when the Online Services system or Unit-e is offline due to maintenance work and applicants cannot apply online.

7. Fuzzy search: There should be some degree of fuzzy search in the search facility e.g. synonyms, similarly spelled words, variants of word root etc. This will be used to increase relevance of results and suggestion of plain-English alternatives. The search should also recognise common spelling errors and make suggestions for alternative searches, similar to Google when visitors are presented with “Did you mean…”
3.3 Website structure
The website structures of both websites (apprenticeship and employer sections) will need to be reviewed as part of this project. However, we do have specific markets that need to be represented:

· Services for employers – apprenticeships, bespoke training etc
· Services for apprentices – vacancies, applications etc
· International, ESF markets and other agents (inbound and outbound)
Other sections that need to be represented online are:

·  Apprenticeship vacancies
·  Gamified tools to enhance user experience

·  Case Studies

·  News and Events
·  About Us
·  Working for Us

·  Contact

·  Login (for employers/students/staff)

3.4 Websites and tools we like
	 Tools
	Company
	Description
	Website address

	Map of vacancies
	LearnDirect
	Vacancies on a google map
	http://www.learndirect.com/help/about-learndirect/our-products-and-services/apprenticeships/apprenticeship-vacancies/all-apprenticeship-vacancies/

	Career quiz
	QA Apprenticeships
	Innovative and very simple gamified career test
	http://apprenticeships.qa.com/apprentices/quiz

	Professionally produced video
	UK Gov
	Excellent video profiles of apprentices
	http://www.getingofar.gov.uk/

	Apprenticeship Pathway Tool
	Barclays
	Excellent apprenticeship pathway tool on front page
	http://joinus.barclays.com/emea/apprenticeships/

	Skills based search
	BIMM
	Excellent search tool with filters to simplify searching available vacancies
	http://www.notgoingtouni.co.uk/apprenticeships-223

	Reality Game
	Thales Group
	Excellent 5 minute 'Reality' game to test if the player has the skills to be an engineer.

	http://ukearlycareers.thalesgroup.com/apprenticeships

	Excellent sites
	 
	 
	 

	Rolls Royce - Apprenticeships
	
	All the headlines say everything a young person wants to hear. The top blue bar also allows filtering by education level, for us that would be by industry sector. 
	http://careers.rolls-royce.com/united-kingdom/apprentices-and-school-leavers#/

	Apprenticeships.scot
	
	Excellent and dominant search bar. Top prominent buttons for searching vacancies and advertising vacancies.
	https://www.apprenticeships.scot/

	Manchester College Apprenticeships
	
	Excellent design - great example of design appealing to young people and businesses. Simple user journey.
	http://www.apprenticeshipstmc.com/

	Creative Skillset UK
	
	Vacancies page is nice and clean
	http://creativeskillset.org/


3.5 Design guidelines

The Group requires a design, which is progressive and bold like ‘Get In Go Far’ by Gov.uk, but also focused on business and not just the youthful apprenticeship market. This requires a design which can communicate with businesses and potential young apprentices alike. We are very impressed by a few websites:
	Company
	Design comments
	Website address

	QA Apprenticeships
	Very simple user journey. Very youth centred design though.
	http://apprenticeships.qa.com/apprentices/quiz

	UK Gov
	Excellent, progressive and bold design. Still very much focused on the youth market and not businesses though.
	http://www.getingofar.gov.uk/

	Rolls Royce - Apprenticeships
	All the headlines say everything a young person wants to hear. An example of design that can appeal to youth and businesses. 
	http://careers.rolls-royce.com/united-kingdom/apprentices-and-school-leavers#/

	Apprenticeships.scot
	Excellent design for both youth and businesses. Great dominant search bar. 
	https://www.apprenticeships.scot/

	Manchester College Apprenticeships
	Excellent design - great example of design appealing to young people and businesses. Simple user journey.
	http://www.apprenticeshipstmc.com/


Part 4 – Terms and Conditions
4.1 Tender Responses

These instructions are designed to ensure that all tenders are given equal and fair consideration. It is important that you provide all the information asked for in the format and order specified. Contact details for clarifications are provided in paragraph 17 of this document.

References to the ‘Group’ throughout this document refer to the WKCIC Group. The WKCIC Group invites tenders as detailed in this Invitation to Tender document.
Suppliers are asked to acknowledge receipt of this documentation and confirm their intention to submit a tender proposal, as soon as possible, using the ‘Invitation to Tender Acknowledgement’ form included at Appendix B.  This document must be submitted independently of the main tender proposal.

Suppliers’ main responses to this invitation shall comprise of the following:

1. A completed ‘Form of Tender’ form included at Appendix C;

2. An executive summary highlighting the principal benefits of the proposal;

3. A complete pricing schedule detailing the tender prices for each component part of the tender;

4. A tender summary calculating the total tender bid (Where the tender brief indicates alternative options a summary should be supplied for each alternative);

5. Supporting professional literature and brochures;

6. A statement of compliance in respect of each of the requirements set out in section labelled ‘Part 3 = Requirements’.

The statement against each item of this specification must commence with one of the following:

We comply – where you fully comply with the stated requirements.

We partially comply – where you meet only part of the requirements.  You should then describe your partial compliance and offer alternatives if appropriate.

We do not comply – where you are unable to meet any of the requirements.  You should then describe alternatives available if appropriate.

The use of the term “noted” is not acceptable
Other Tender Response Terms and Conditions:

4.1 The Group will aim to award a contract to the successful supplier shortly after Presentation Day. 
4.2 Persons proposing to submit a tender are advised to read this Invitation to Tender carefully, in order to ensure that they are fully conversant with the nature and extent of the obligations to be accepted by them if their tender is successful. All tenders are subject to these Conditions of Tender.

4.3 The tender and all accompanying documents are to be in English and the currency in pounds sterling.

4.4 Subject to the conditions of tender, tenders will be accepted up to 12:00 noon on 6 January 2017. Tenders received before that date will be retained unopened until then. The Group does not undertake to consider tenders received after this time

4.5 Tenderers must obtain for themselves, at their own expense and responsibility all information required for the preparation of their tenders.

4.6 The tenderer is required to complete and provide all information required by the Group in accordance with the conditions of tender. Failure to do so will lead the Group to reject the tender unless the omissions have been expressly agreed by the Group in writing.

4.7 Information supplied to the tenderer is only supplied for general guidance in the preparation of the tender. Tenderers must satisfy themselves through their own investigations, of the accuracy of any such information. No responsibility is accepted by the Group for any loss or damage of whatever kind and howsoever caused arising from the use by tenders of such information.

4.8 No alteration or qualification of any kind shall be made to the text of the tender documents. Should any unauthorised alteration, amendment, note, omission or addition be so made, the same will not be recognised and the reading of the specification as prepared by the Group will be strictly adhered to.

4.9 The Group reserves the right to amend the enclosed tender documents at any time prior to the deadline for receipt of tenders. Any such amendments will be numbered, dated and issued by the Head of Finance. Where amendments are significant, the Group may at its discretion extend the deadline for receipt of tenders.

4.10 Any tenderer who directly or indirectly canvasses any member of the Group staff concerning the award of this tender shall be disqualified from the tender process.

4.11 By submitting a tender, the tenderer warrants that the prices in the tender have been arrived at independently, without consultation, communication, agreement or understanding for the purpose of restricting  competition, as to any matter in relation to such prices with any other tenderer or with any competitor.
4.12 The tenderer warrants that unless otherwise required by law, the prices which have been quoted in the tender have not knowingly been disclosed by the tenderer directly or indirectly to any other tenderer or competitor, nor will they be disclosed.

4.13 All information supplied by the Group in the tender documents must be treated in complete confidence and not disclosed to third parties except insofar as this is necessary to obtain sureties or quotations for the purposes of submitting the tender. All information supplied by tenderers to the Group will similarly be treated in confidence except that references may be sought from banks, existing or past clients or other referees submitted by the tenderers.
4.14 The form of the tender and if applicable, its accompanying documents, all duly completed must be sent by email in either PDF format or  MS Word to ITQ@candi.ac.uk no later than 12:00 noon on 6 January 2017 and must remain valid for at least 60 days. Please use the title ‘Training Arm Website Development Tender’ in the email header.

4.15 The Group does not undertake to accept the lowest tender or part or all of any tender and the acknowledgement of receipt of any submitted tender shall not constitute any actual or implied agreement between the Group and the tenderers.

Tenders will be evaluated on the basis of 40% price and 60% Quality. 
The Quality criteria used in the evaluation will be:

	Information to be included in the tender response
	Weighting

	Design
	33%

	Experience in designing and aligning websites for high profile  global brands (include case studies and links)
	(20 points) 

	Experience in consulting with clients over design elements
	 

	Experience in design projects adhering to accessibility guidelines; WAI, W3C and government standards
	 

	Experience in e-commerce design
	 

	Knowledge of up to date design trends and practices
	 

	Level of expertise in design team assigned to project, with CVs to be provided with relevant qualifications and any other relevant information
	 

	 
	 

	Technical
	33%

	Experience in cross-platform integration and system interoperability
	 

	Experience in designing, developing and implementing Drupal websites
	(20 points) 

	Experience in delivery of sites that are mobile and tablet friendly (fully responsive across all platforms)
	 

	
	

	Expertise in a range of programming and web development languages including HTML5
	 

	Expertise in SEO and the latest updates to search engine trends
	 

	Knowledge of up to date technology trends and practices including cloud technology
	 

	Level of expertise in technical team assigned to project, with CVs to be provided with relevant qualifications and any other relevant information
	 

	 
	 

	Delivery
	33%

	Dedicated Project manager, with CVs to be provided with relevant qualifications and other relevant information
	(20 points) 

	Methodology for delivering a user-friendly, industry leading design
	 

	Methodology in approaching a mobile/tablet friendly design for the website
	 

	Proposal to simplify navigation for the various markets
	 

	Project management including risk management
	 

	Proposed time frame for delivery and turnaround time for milestones
	 

	Customer service and ongoing support for maintenance of website
	 


4.16 If you are shortlisted for this contract, WKCIC will invite you to give a face-to-face presentation of your proposal. We will inform you as soon as possible after the bid deadline if you have been shortlisted. 
The Tenderer’s presentation should last no longer than 20 to 30 minutes and there will then be approximately 30 minutes allowed for questions and answers. A date for presentations will be announced shortly.
4.17 The WKCIC Group will aim to award a contract to the successful supplier shortly after Presentation Day.
Clarification of the WKCIC’s requirements can be obtained from:

Ingmar Blumer

Digital Project Manager

Ingmar.Blumer@candi.ac.uk
Tel: 0207 700  9382
Rachel Jele

Director of Marketing and Communications 
Rachel.jele@candi.ac.uk
Tel: 0207 700  9382
All clarification points will be issued to all tenderers without disclosing the name of the tenderer who initiated the enquiry.
4.2 Statements

In addition to the required responses, detailed in the section headed ‘4.1 Tender Responses’ above, statements are required in the following areas:

1. Adequacy of the Supplier’s proposed resources to be applied exclusively to this contract;

2. Quality Assurance Systems;

3. Ordering and invoicing requirements;

4. Level of client service and client contact to be provided;

5. Other services that will be provided or offered.  The statement should detail whether these are free or charge, costed into the proposal or an added cost option. 
4.3 Conditions of Purchase

A copy of the Group’s General Conditions of Purchase is attached at Appendix D.

In addition to the Group’s General Conditions of purchase the following additional conditions will apply:

1. Billing arrangements should be designed to reduce paperwork to a minimum.  Where possible invoices should be raised for all goods or services supplied at agreed milestone points rather than for every individual supply that is made.

2. Where applicable, invoices should be set out to differentiate supplies made to different Cost Centres (Departments) within the Group.  Within these groups supplies should be organised into goods or service categories and be sub-totalled for each category and Cost Centre.

3. During the first 6 months of the contract there must be no price variation from the prices stipulated in the proposal.  Thereafter a maximum variation of 5% or the movement in the retail price index for the preceding 12 months, whichever is the lower, would be permitted in any one year. 

4. The contractor will indemnify the Group against all liabilities, losses, claims, demands, damages, costs and expenses whatsoever in respect of loss and damage to any property whatsoever (including that of the Group) or injury to or death of any person or other loss or damage sustained by any person howsoever caused that may arise as a result of either;

i. The goods/services not being in accordance with the order specification or the Conditions of Purchase; or

ii. Any act or omission of the contractor, its servants, agents or sub-contractors. 

5. The contractor shall insure against its full liability as outlined above and shall hold public liability insurance cover of at least £5m throughout the full period of the contract.  Satisfactory evidence of such insurance and payment of the current premiums shall be shown to the Group upon request.

6. Not withstanding anything to the contrary elsewhere in the contract, no right is granted to any person, firm or company who is not a party to the contract to enforce any term of the contract in its own right and the parties to the contract declare that they have no intention to grant any such right.
4.4 Value Added Tax
All prices quoted should exclude V.A.T.  Where supplies tendered for attract V.A.T. suppliers should ensure that their responses detail the applicable categories/rates of V.A.T. each supply will attract.

Suppliers should clearly state in their tender submissions whether they are registered with HM Revenue & Customs for VAT.  Where suppliers are not currently registered for VAT a statement to this effect should be included instead.  Suppliers should consider whether their VAT status is likely to change prior to the completion of invoicing and tailor their statement to include details.

4.5 References

Atleast 2 written statements of reference should be included in your submission from organisations, preferably academic institutions, with whom you have a current contract for similar goods or services.

These organisations should be prepared to allow a delegation from the Group to visit, if necessary.
4.6 Confidentiality

The information contained in this documentation is confidential and is provided to enable the supplier to submit a proposal to the Group.  This document may not be copied or passed to any third party except for the specific reason of responding to this invitation.

All information provided by the supplier in this response will similarly be treated as confidential.

The WKCIC Group is committed to meeting its responsibilities under the Freedom of Information Act 2000.  Accordingly all information submitted may need to be disclosed and/or published.  If you consider that any of the information included within your submission would give rise to an actionable breach of confidence and/or would prejudice your commercial interests and/or constitute trade secrets please highlight those elements of your submission and explain the harm that might result from disclosure or publication.

Please note that even where you have advised us that information is commercially sensitive we may still be required to disclose and/or publish that information if it is in the public interest, even if your tender submission was unsuccessful.
APPENDIX A

Information required for Inclusion with the submitted Tender Documents

RE-QUALIFICATION QUESTIONNAIRE

This part of the tender must be duly completed and sent by email in either PDF format or MS Word to ITQ@candi.ac.uk no later than 12:00 noon on 6 January 2017. Please use the title ‘Training Arm Website Development Tender’ in the email header.

PART A – GENERAL INFORMATION

1
ORGANISATION IDENTITY

	
	
	
	
	
	
	
	

	
	1.1
	Name of Organisation and web site(if any):
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	1.2
	Contact
:
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	1.3
	Address
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	1.4
	Postcode:
	
	

	
	
	
	
	
	
	
	

	
	1.5
	Telephone:
	
	1.6
	Fax:
	
	

	
	
	
	
	
	
	
	

	
	1.7
	E-mail Address:
	
	
	Website:
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


2
ORGANISATION STRUCTURE

	
	
	
	
	
	
	
	

	
	2.1
	Type of organisation -
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	i)
	public limited company
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	ii)
	private limited company
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	iii)
	sole trader
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	iv)
	partnership
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	2.2
	Date of Organisation’s formation:
	
	
	
	

	
	
	
	
	
	
	
	

	
	2.3
	VAT Registration No.:
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


If the organisation is a public or private limited company, please provide the following additional information:

	
	
	
	
	
	
	
	

	
	2.4
	Company Registration No.:
	
	2.5
	Date of Registration:
	
	

	
	
	
	
	
	
	
	

	
	2.6
	Registered Address (if different from that shown above):
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	2.7
	Postcode:
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	2.8
	Is the organisation a subsidiary (as understood by the Inland Revenue) of another?    If so, please provide the name and (registered office) address of the holding or parent company or group and the ultimate parent (if applicable):

Parent:





Ultimate:
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	2.9
	State the names and responsibilities of the Executive Directors/Partners of the organisation.
	

	
	1
	
	
	
	
	
	

	
	2
	
	
	
	
	
	

	
	3
	
	
	
	
	
	

	
	4
	
	
	
	
	
	

	
	5
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Please enclose details of the organisation structure. (Chart preferred)

3
TRADING AND EMPLOYMENT COURT ACTIONS

	
	
	
	
	
	
	
	

	
	3.1
	Are any court actions and/or industrial tribunal hearings outstanding against your organisation?
	

	
	
	YES   /    NO
	
	
	
	
	

	
	
	If Yes, please provide details:
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	3.2
	Has your organisation been involved in any court action in relation to trade with third parties or with employees and/or involved in industrial tribunals over the last 3 years?
	

	
	
	YES   /    NO
	
	
	
	
	

	
	
	If Yes, please provide details:
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Please enclose a brief of your organisation profile (vision, mission, etc.)

4
ORGANISATION FINANCIAL STANDING

	
	
	
	
	
	
	
	
	

	
	4.1
	State annual turnover of organisation (excluding parent bodies) for three most recent accounting periods:
	

	
	
	£
	
	
	for the period
	
	
	

	
	
	£
	
	
	for the period
	
	
	

	
	
	£
	
	
	for the period
	
	
	

	
	4.2
	State annual turnover of group (where applicable) for three most recent accounting periods:
	

	
	
	£
	
	
	for the period
	
	
	

	
	
	£
	
	
	for the period
	
	
	

	
	
	£
	
	
	for the period
	
	
	

	
	
	
	
	
	
	
	
	


Please enclose a set of the last 3 audited accounts of your organisation.

	
	
	
	
	
	
	
	
	
	
	

	
	4.3
	Provide details of the organisation banking arrangements:
	

	
	
	Bank:
	
	
	
	A/C Name:
	
	
	
	

	
	
	Branch:
	
	
	
	A/C no.:
	
	
	
	

	
	
	
	
	
	
	Sort Code:
	
	
	
	

	
	
	
	
	
	
	Years in use:
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


5
QUALITY ASSURANCE

	
	
	
	
	
	
	
	

	
	5.1
	Provide details of any quality assurance accreditation that your organisation holds:  
	

	
	
	Details:
	
	
	Accreditation Ref:
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	5.2
	If no accreditations held, provide details of any quality assurance accreditations for which the organisation has applied:
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	5.3
	Provide details of any awards gained on relevant work within the last three years
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Please attach an outline of your quality assurance policy.

6
INSURANCES (For Contractors only) 

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	6.1
	Provide details of the organisation’s public and employer liability insurances:
	

	
	
	Public:
	Insurer:
	
	
	
	
	
	Renewal date:
	
	

	
	
	
	Limit of Indemnity
	£
	
	per claim
	£
	
	per year
	

	
	
	Employer:
	Insurer:
	
	
	
	
	
	Renewal date:
	
	

	
	
	
	Limit of Indemnity
	£
	
	per claim
	£
	
	per year
	

	
	
	
	
	
	
	
	
	
	
	
	
	


7
HEALTH & SAFETY

	
	
	
	
	
	
	
	
	
	
	
	

	
	7.1
	Do all your services conform to all relevant health and safety legislation?                    YES/NO
	

	
	
	(If yes, please provide details of your health and safety policy)
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


PART B – SERVICE INFORMATION

8
RELEVANT BUSINESS ACTIVITY

	
	
	
	
	
	
	
	
	
	
	

	
	8.1
	State the number and locations of premises in the United Kingdom from which your organisation provides the services you intend to bid or supply to the Group:
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	8.2
	Please give details of all the services you are able to provide indicating any specialist services you are able to offer:
	

	
	
	
	
	
	
	
	
	
	%
	

	
	
	
	
	
	
	
	
	
	%
	

	
	
	
	
	
	
	
	
	
	%
	

	
	
	
	
	
	
	
	
	
	%
	

	
	
	
	
	
	
	
	
	
	
	
	


9
HUMAN RESOURCES 

	
	
	
	
	
	
	
	

	
	9.1
	Please state your current human resource levels showing the number of employees in the following activities:
	

	
	
	
	
	
	
	
	

	
	
	Sales
	
	
	
	
	

	
	
	Production/Technical
	
	
	
	
	

	
	
	Quality/Control
	
	
	
	
	

	
	
	Other Admin
	
	
	
	
	

	
	
	Other
	
	
	
	
	

	
	
	Total Number of Employees
	
	
	
	
	

	
	
	
	
	
	
	
	


10
ADDITIONAL QUESTIONS

	
	
	
	
	
	
	

	
	10.1
	Do you comply with the following legislation that applies in Great Britain (or equivalent legislation in the countries in which you employ staff, whichever is applicable)


	

	
	
	a) The Equality Act 2010

d) The Anti-Bribery Act 2010
	YES   /   NO

YES   /   NO


	

	
	10.2
	WKCIC strives to be an equal opportunities employer and as such will not tolerate staff, students or those who provide a service on behalf of the Group to demonstrate any form of discrimination , harassment, bullying or victimisation on the grounds of age, disability, sex gender reassignment, race (which includes colour, nationality and ethnic or national origins), sexual orientation, religion or belief, pregnancy, maternity or because someone is married or in a civil partnership.

The Group welcomes and abides by all statutory provisions and will seek to choose suppliers who work within an Equalities Framework. Contractors/Suppliers are expected to be aware and undertake their obligations under the Equality Act 2010. The specific details of the group’s E&D requirements are reflected in the tender process and documentation.

Where a supplier is seen to breach the E&D requirements of the Group and the Equalities Act, the contract  may be terminated with immediate effect.


	

	
	
	Do you have an Equality & Diversity  or inclusion  Policy/Statement 

(If yes please provide a copy)

What steps have you taken to comply with the Equalities Act 2010

In the last 2 years , have any findings of discrimination or bullying and harassment been made against your organisation by any court or tribunal (if yes , provide details)

What equality or diversity  training has been provided to staff and managers in the last 2 years

Please provide a breakdown of your staff  in terms of ethnicity/gender/age/disability


	
	
	YES   /   NO

YES   /   NO

YES   /   NO
	

	
	
	If you are not currently subject to UK legislation, please supply details of your experience in working under equivalent legislation designed to eliminate discrimination and promote equality of opportunity.
	

	
	
	
	

	
	
	
	
	
	
	


11
REFERENCES

	
	
	
	
	
	
	
	
	

	
	11.1
	Please provide the names and addresses of two major clients you have supplied goods and/or services similar to the ones you propose to bid to supply to WKCIC Group.
	

	
	A1
	Organisation:
	
	Address:
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	Contact:
	
	
	
	
	
	

	
	
	
	
	Telephone:
	
	
	

	
	
	e-mail
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	A2
	Organisation:
	
	Address:
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	Contact:
	
	
	
	
	
	

	
	
	
	
	Telephone:
	
	
	

	
	
	e-mail
	
	
	
	
	

	
	
	
	
	
	
	
	
	


The Group may elect to contact any of the above organisations for a reference. Your permission to do so will be assumed unless you state any objections

12
ENCLOSURES

Ensure that the following are included with the completed questionnaire:

Details of organisational structure

Details of your organisation profile (please, brief information required)

Set of audited accounts for the last 3 financial periods

Details of quality assurance accreditations and /or policy

Health & Safety Policy

Equality, Diversity/Inclusion Policy/Statement

PART C  DECLARATION

	
	
	
	
	
	
	
	

	
	
	The undersigned, to whom any requests for clarification or additional information may be made, warrants that the foregoing accurately reflects current practice and published information of this organisation
	

	
	
	
	
	
	
	
	

	
	
	Signature:
	
	
	Name:
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	Position:
	
	

	
	
	
	
	
	
	
	

	
	
	Date:
	
	
	Telephone:
	
	

	
	
	
	
	
	
	
	


APPENDIX B
WKCIC GROUP
INVITATION TO TENDER

ACKNOWLEDGEMENT

	To:
	Digital Project Manager
	From:
	

	
	WKCIC Group
	
	

	
	The Marlborough Building
	
	

	
	383 Holloway Road
	
	

	
	London
	
	

	
	N7 0RN
	
	


	Tender Reference:
	


(Insert tender reference and description)
Dear Sir,

Your invitation to tender, bearing the above tender reference, has been received by us on

	


Please note that:

We intend to submit a tender*

We have already submitted a tender*

We do not intend to submit a tender*

* Delete as appropriate.

Yours faithfully,

	Signed:
	

	Name (Printed):
	

	Position:
	

	Dated:
	


This document must be submitted independently of the main tender proposal!
APPENDIX C
WKCIC GROUP
FORM OF TENDER
	Tender Reference:
	


(Insert tender reference or description)
	To:
	Digital Project Manager
	
	

	
	WKCIC Group
	
	

	
	The Marlborough Building
	
	

	
	383 Holloway Road
	
	

	
	London
	
	

	
	N7 0RN
	
	


We, the undersigned, hereby offer and if this tender is accepted agree to carry out the above work as described in and in strict accordance with the Requirements and Conditions of Purchase and to the entire satisfaction of the Group in consideration of the contract sum or contract rates as set out in our tender.

We do hereby undertake and agree, if and when requested to do so, to enter into and execute an Agreement and we agree that until an Agreement is executed, this offer, when accepted in writing by the Group shall constitute a binding contract.

We accept the Conditions of Purchase referred to in the tender documentation and undertake to be bound by them.

We agree that this tender, without modification, shall remain open for acceptance for a period of no less than six calendar months from the closing date for receipt of tenders.

	For and on behalf of:
	

	
	

	Address:
	

	
	

	
	

	
	

	
	

	
	

	Telephone No:
	

	
	

	Signed:
	

	
	

	Name (Printed):
	

	
	

	Position:
	

	
	

	Dated:
	


APPENDIX D
General Conditions of Purchase

General

These terms and conditions apply in preference to and supersede any terms and conditions referred to, offered or relied on by the supplier whether in negotiation or at any stage in the dealings between the purchaser and supplier with reference to the goods or services to which this contract relates. Without prejudice to the generality of the forgoing, the purchaser will not be bound by any standard or printed terms furnished by the supplier in any of its documents, unless the supplier specifically states, in writing, separately from such terms that it intends such terms to apply and the purchaser acknowledges such notification in writing.

The term “purchaser” shall mean The WKCIC Group.

The term “supplier” shall mean the person, firm or company to whom the purchase order or contract to supply is issued.

The term “purchase order” shall mean the purchase order or contract placed by the purchaser with the supplier for the supply & or installation of goods or services.

The term “goods” includes all goods or services to be supplied by the supplier under the purchase order or contract and includes any labels, instructions or handbooks relating to the goods.

The term “contract” shall mean the contract between the purchaser and the supplier consisting of the purchase order, these conditions of purchase, any other documents (or parts thereof) referred to in the purchase order and the Suppliers acceptance of said purchase order and only the terms and conditions as detailed herein.

The term “date for delivery” shall mean the date for delivery & installation as agreed in this contract and stipulated on the purchase order.

The term “contract price” shall mean the sum stated in the purchase order to be paid by the purchaser to the supplier in accordance with the agreed payment terms.

References to statutes shall include amendments thereto.

Variation or waiver

Neither the purchaser nor the supplier shall be bound by any variation, waiver of, or addition to these conditions except as agreed by both parties in writing and signed on their behalf. Any failure by the purchaser to insist at any time upon the performance of any of the terms provisions or undertakings of the supplier contained in the contract or to exercise any rights there under shall not constitute or be construed as a waiver thereof or a relinquishment of the purchasers rights to require the future performance of any such term, provision or undertaking but the obligation of the supplier with regard to the same shall continue in full force & effect.

Specification, Description, Sample

The goods will be in conformity with the specifications, drawings, samples or other descriptions of the goods contained or referred to in this contract & provided with the tender documentation.

Quality

The goods will be of satisfactory quality and free from defects in material or workmanship as defined in the Sale & Supply of Goods Act 1984 including all the aspects of quality as listed in s.14 (2) (B) of the said act.

Fitness for Purpose

If the purpose for which the goods are required is made known to the supplier expressly or by implication the goods shall be fit for that purpose.

Patents

The supplier shall indemnify the purchaser from and against all costs, claims, proceedings or demands in respect of any infringement of patent, registered design, trade mark, copyright or other intellectual property right arising out of the sale or use of any goods supplied under this contract, provided always that the supplier shall not be required to indemnify the purchaser against such infringements where the goods are supplied to the particular design or specification of the purchaser.

Price

The prices stated in this order are firm and include VAT as detailed. The price shall be inclusive of all packaging, shipping, carriage, insurance and delivery costs under this contract.

Delivery

The goods must be delivered carriage paid and within normal business hours to such destination as the purchaser may direct.

Payment

The purchaser shall pay for goods 30 days following receipt of invoice once goods have been accepted by the Purchaser. 

Termination

The purchaser may cancel the purchase order at any time by issuing a notice of termination to the supplier. On receipt of such a notice, the supplier shall immediately cease work on the order.

Risk

The goods will be delivered at the supplier's risk.

Time

The time stipulated for delivery shall be of the essence. Should the supplier fail to complete the project on time, then the purchaser reserves the right to terminate the contract and procure the goods elsewhere at the original suppliers’ expense.

Property

The property in the goods shall pass to the purchaser when the goods have been delivered to the purchaser.

Force Majeure

Neither the supplier nor the purchaser shall be liable to the other for any failure to fulfil its obligations under the contract if such a failure is caused by circumstances beyond its reasonable control.

For the purpose of the contract the term Force Majeure shall mean:

a). War & hostilities (whether war be declared or not) invasion, act of foreign enemies, mobilisation, requisition or embargo.

b). Rebellion, revolution, insurrection, military or usurped power or civil war.

c). Riot, commotion or disorder except where solely restricted to employees of the supplier or its nominated sub contractors or sub suppliers.

d). Earthquake, flood, fire or other natural physical disaster except to the extent that any such disaster is caused by, or its effects contributed to by, the party claiming force majeure.

e). A general industrial dispute not limited to the employees of the supplier or the employees of any of its sub contractors or sub suppliers.

If either party considers that any circumstance of Force Majeure has occurred which may affect materially the performance of its obligations then he shall forthwith notify the other in writing to that effect giving full details of the circumstances giving rise to the Force Majeure event.

Neither party shall be considered to be in default of its obligations under the contract to the extent that it can establish that the performance of such obligations is prevented by any circumstance of Force Majeure which arises after the date of the contract and which was not foreseeable at the date of the contract.

If the performance of the obligations of either party under the contract is so prevented by circumstances of Force Majeure and shall continue to be prevented for a period less than 30 days, then during that period the contract shall be considered as suspended. Upon the ending of the Force Majeure event, the contractual obligations of the parties shall be reinstated with such reasonable modifications as to take account of the consequences of the Force Majeure event as may be agreed between the parties, or in default of such agreement, as may be determined by an independent arbitrator.

If performance of the obligations of either party under the contract is so prevented by the circumstances of Force Majeure and shall continue to be so prevented for a period in excess of 30 days, then the contract shall be terminated by mutual consent and, subject to the clauses detailed below, neither party shall be liable to the other as a result of such termination. If the contract is so terminated then subject to the transfer to the purchaser of the benefit referred to in the sub clause below the purchaser shall pay to the supplier such reasonable sum as may be agreed between the parties or in default of any agreement as may be determined by expert determination in respect of costs incurred and commitments already entered into by the supplier at the date of the Force Majeure notice, less the amount of any payments already made to the supplier at the date of the Force Majeure notice. If the amount of such advance payments made to the supplier exceeds the sum due to the supplier under this sub clause then the supplier shall repay the balance to the purchaser.

The supplier shall transfer to the purchaser the benefit of all work done by him or his sub contractors and sub suppliers in the performance of the contract up to the date of the Force Majeure notice, and if applicable it shall

include the rights in any licensed and developed software and licensed firmware so far as the rights in the same have accrued to the purchaser prior to the Force Majeure notice or will do so on payment under the sub clause above.

Rejection

If any of the goods, or the packages containing the same, do not comply with the order or with any term of this contract including quantity, quality or description, the purchaser may reject those goods or any part of them at any time after delivery, irrespective of whether the purchaser has accepted them. Any acceptance of such goods by the purchaser shall be without prejudice to any rights that the purchaser may have against the supplier. The purchaser may return any rejected goods, carriage forward, to the supplier at the risk of the supplier.

Indemnity

The supplier shall indemnify the purchaser against all claims, cost, expense, loss or damage whether direct or consequential which the purchaser may suffer howsoever arising from the supplier's breach of any of its obligations under this contract.

Non‐Delivery

If the supplier does not deliver the goods or any part thereof within the time specified in the contract, the purchaser may terminate the contract, purchase other goods of the same and similar description to make good

such default, and recover from the supplier the amount by which the cost of so purchasing other goods exceeds the price which would have been payable to the supplier in respect of the goods replaced by such purchase, without prejudice to any other remedy for breach of contract.

Assignment and Subcontracting

The supplier shall not assign or transfer the whole or part of this contract or subcontract the production or supply of any goods to be supplied under this contract without the prior written consent of the purchaser.

Defects Liability Period

The supplier shall without delay and without cost to the purchaser repair or replace at the purchasers option any of the goods which are or become defective within a period of 18 months from delivery or 12 months from putting into service, whichever shall be the shorter, due to faulty workmanship or materials or faulty design, if the supplier is responsible for design, errors in instructions, labels or handbooks or any other breach by the supplier of his obligations under the contract or at law whether expressed or implied.

Any goods so replaced or repaired shall be subject to the same obligations for a further defects liability period of 12 months from their re‐delivery after repair or replacement.

If the supplier shall fail to repair or replace such defective goods the purchaser shall have the right to have the work of repair or replacement undertaken by others and to recover the costs of so doing from the supplier. 

The supplier shall further be liable to the purchaser for all direct damages sustained by the purchaser arising out of the said defects in the goods up to a limit of liability stated in the purchase order or if no such limit is stated the contract price.

Direct & Consequential Damages

If either party fails to perform its obligations under the contract then that party shall be liable to the other for the damages arising directly and naturally in the ordinary course of events from the breach of the contract concerned.

Insolvency & Bankruptcy

If the supplier becomes insolvent or bankrupt (or being a company) makes an arrangement with its creditors or has an administrative receiver or administrator appointed or commences to be wound up (other than for the purposes of amalgamation or reconstruction) the purchaser may without prejudice to its rights, terminate the contract forthwith by notice to the supplier or to any person in whom the contract may have become vested.

Copyright

All copyrights to any matter shall remain the property of the purchaser. Should the contract be terminated or at the end of the contract term all copyright material will be passed to the purchaser at their request. This shall include all patents, design rights, trade mark or other intellectual property rights.

Freedom of Information Act

For the purposes of this clause:

FOI Act Means the Freedom of Information Act 2000 and any subordinate legislation made under the Act or any code issued pursuant to sections 45 or 46 of that Act or any guidance issued by the Information Commissioner:

“Information” means all records and information of any sort obtained, created, collected or held by the purchaser in relation to the agreement and:

“Information Request” means a request for information within the meaning of section 8 of the FOI Act.

The supplier acknowledges that the purchaser is subject to the FOI Act and agrees to assist and co‐operate with the purchaser to enable the purchaser to comply with its obligations under the FOI Act.

The supplier acknowledges that the purchaser may be obliged to comply with its obligations under the FOI Act without informing or consulting the supplier.

The purchaser shall be responsible for determining whether and to what extent any of the exemption provisions in Part II of the FOI Act apply in relation to an information request.

The supplier shall comply with any such determination by the purchaser.

The supplier shall ensure that any sub‐contract it enters into in relation to this contract contains a condition in similar terms to this condition 22 whereby the sub‐contractor acknowledges the purchasers responsibilities under the Act and agrees to co‐operate with the purchaser so that these responsibilities can be discharged.

Rights of Third Parties

It is not intended that the Contract, either expressly or by implication, shall confer any benefit on any person who is not a party to the Contract and accordingly the Contracts (Rights of Third Parties) Act 1999 shall not apply.

Entire Agreement

The Contract constitutes the entire agreement and understanding between the parties and supersedes all prior written and oral representations, agreements or understandings between them relating to the subject matter of the Contract provided that neither party excludes liability for fraudulent misrepresentations upon which the other party has relied.

Law

The contract shall be deemed to have been made in England and the parties to the contract hereby submit to the jurisdiction of the English courts. English law shall be the applicable law of the contract.

1.For e.g.: an employer who wishes to book and pay for a course via the Westminster Kingsway website, is unable to do so. Currently, the employer has to call the Contact Team who then makes the booking and takes the payment on their behalf. 





� Please, provide the contact details of the person who will be dealing with the tender
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WKCIC Group is the operating name of Westminster Kingsway College and City and Islington College.
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www.candi.ac.uk | www.westking.ac.uk

