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Order Form FOR 714995450 - DEFENSE CYBER OPERATIONS (DCO) - DEFENSIVE CYBER TRAINING SERVICES

	ORDER REFERENCE:
	714995450

	THE BUYER:
	Defence Digital

	BUYER ADDRESS	
	Redacted Under FOIA Section 40, Personal Information

	THE SUPPLIER:
	Capita Business Services Limited

	SUPPLIER ADDRESS:
	Redacted Under FOIA Section 40, Personal Information

	REGISTRATION NUMBER:
	02299747

	DUNS NUMBER:       
	500191747

	DPS SUPPLIER REGISTRATION ID:
	DPS209987   



		
APPLICABLE DPS CONTRACT

This Order Form is for the provision of the Deliverables and dated [Redacted Under FOIA Section 40, Personal Information] date of issue].
It’s issued under the DPS Contract with the reference number RM6219 for the provision of Learning and Training Services for the Defensive Cyber Operations (DCO).

[bookmark: _heading=h.gjdgxs]DPS FILTER CATEGORY(IES): Not applicable.
ORDER INCORPORATED TERMS
The following documents are incorporated into this Order Contract. Where numbers are missing we are not using those schedules. If the documents conflict, the following order of precedence applies:
1. This Order Form including the Order Special Terms and Order Special Schedules.
2. Joint Schedule 1(Definitions and Interpretation) RM6219
3. The following Schedules in equal order of precedence:
· Joint Schedules for RM6219
· Joint Schedule 2 (Variation Form)
· Joint Schedule 3 (Insurance Requirements) 
· Joint Schedule 4 (Commercially Sensitive Information)
· Joint Schedule 6 (Key Subcontractors)				
· Joint Schedule 9 (Minimum Standards of Reliability)	
· Joint Schedule 10 (Rectification Plan) 			
· Joint Schedule 11 (Processing Data)	
· Joint Schedule 12 (Supply Chain Visibility)			
	
· Order Schedules for RM6219			
· Order Schedule 1 (Transparency Reports)
· Order Schedule 2 (Staff Transfer)
· Order Schedule 3 (Continuous Improvement)
· Order Schedule 4 (Order Tender)
· Order Schedule 5 (Pricing Details)				 
· Order Schedule 6 (ICT Services) 					 
· Order Schedule 7 (Key Supplier Staff)		 		 
· Order Schedule 8 (Business Continuity and Disaster Recovery)
· Order Schedule 9 (Security)		 		  		 
· Order Schedule 10 (Exit Management) 			 	 
· Order Schedule 12 (Clustering) 					 
· Order Schedule 14 (Service Levels) 					 
· Order Schedule 15 (Order Contract Management) 		 
· Order Schedule 16 (Benchmarking) 					 
· Order Schedule 17 (MOD Terms) 					 
· Order Schedule 20 (Order Specification)		
		 
4. CCS Core Terms (DPS version) v1.0.3
5. Joint Schedule 5 (Corporate Social Responsibility) RM6219
6. Annexes A & B to Order Schedule 6  
7. Order Schedule 4 (Order Tender) as long as any parts of the Order Tender that offer a better commercial position for the Buyer (as decided by the Buyer) take precedence over the documents above.

No other Supplier terms are part of the Order Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery.

ORDER SPECIAL TERMS
The following Special Terms are incorporated into this Order Contract:

Special Term 1: Primary Quality Assurance Standard Requirements – No specific Quality Management System requirements are defined. This does not relieve the Supplier of providing conforming products under this contract. Certificate of Conformity shall be provided in accordance with DEFCON 627.
Special Term 2: Quality Plans – No Deliverable Quality Plan is required, reference DEFCON 602B Edn. 12/06. 
Special Term 3: Concessions – Concessions shall be managed in accordance with Def Stan. 05-061 Part 1, Issue 7 – Quality Assurance Procedural Requirements – Concessions. 
Special Term 4: Contractor Working Parties – Any contractor working parties shall be provided in accordance with Def Stan. 05-061 Part 4, Issue 4 – Quality Assurance Procedural Requirements – Contractor Working Parties. 
Special Term 5. Security - The Supplier confirms that at least one (1) of the Supplier Staff working on Buyer Sites and on Buyer Systems and Deliverables shall hold a valid DV Security Clearance at the start of this contract. 
Special Term 6: – Security Aspects Letter – The Supplier has confirmed compliance with the Security Aspects Letter for this Contract. 
[bookmark: _Hlk201566950]Special Term 7: – IR35 Assessment – Off-payroll (IR35) determination: Subject to contract award, the Authority has determined that this is a contracted-out service. This is because your organisation has supervision, direction, and control over the workers on this contract, rather than MOD. As such, for workers on the contract your organisation is the end client. This means that your organisation is responsible for making determinations under the off payroll working rules, known as IR35, for anyone on the contract who is not a PAYE employee.
[bookmark: _Hlk201566981]Special Term 8: – Maximum Liability – For the purposes of determining the Supplier’s Limitation of Liability under Clause 11.2 of the Core Terms this Framework Order Form this Special Term 10 shall amend the Supplier’s Liability Maximum to £5,000,000 ex vat for the term of the contract. 
[bookmark: _Hlk201566914]Special Term 9: Cyber Security – In compliance with DEFCON 658, the Supplier confirms that a Supplier Assurance Questionnaire has been undertaken and deemed to be “Met”. The Risk Profile for this contract has been assessed as “High”. The Risk Assessment Reference is: RAR- 250709A11
Special Term 10: Break Clause - The Authority reserves the right to invoke a contract break point on the 31 March 2028 by providing 30 calendar days’ notice to the Supplier. The Authority’s Commercial representative will notify the Supplier’s representative in writing prior to this notice period as to whether they wish to invoke this break point. This break point is linked to the Authority’s funding position; therefore, the Authority does not commit to any spend under this contract following the break point without formal instruction to the Supplier.


ORDER START DATE:			Redacted Under FOIA Section 40, Personal Information

ORDER EXPIRY DATE: 			Redacted Under FOIA Section 40, Personal Information

ORDER INITIAL PERIOD:			Redacted Under FOIA Section 40, Personal Information

ORDER OPTIONAL EXTENSION: 	Redacted Under FOIA Section 40, Personal Information

DELIVERABLES
Subject to contract award. See details in Order Schedule 20 (Order Specification).

MAXIMUM LIABILITY
The limitation of liability for this Order Contract is stated in Clause 11.2 of the Core Terms as amended by the Order Form Special Term 8. 
ORDER CHARGES  
See details in Order Schedule 5 (Pricing Details)

REIMBURSABLE EXPENSES  
All required UK Travel & Subsistence (T&S) is included in the Service Point Price. Any T&S required for overseas travel will be managed by the Authority and paid for in accordance with the Departmental T&S Policy.

PAYMENT METHOD  
The MOD electronic purchasing system CP&F will be used.  

BUYER’S INVOICE ADDRESS   
Invoices to be submitted to the buyer Programme Manager and Contract Manager email addresses, prior to uploading into Exostar.

BUYER’S AUTHORISED REPRESENTATIVE  
Redacted Under FOIA Section 40, Personal Information

BUYER’S ENVIRONMENTAL POLICY  
Appended at APPENDIX 1 to this Schedule 6 Order Form  

BUYER’S SECURITY POLICY  
Appended at APPENDIX 2 to this Schedule 6 Order Form 
 
SUPPLIER’S AUTHORISED REPRESENTATIVE
Redacted Under FOIA Section 40, Personal Information
SUPPLIER’S CONTRACT MANAGER
Redacted Under FOIA Section 40, Personal Information

PROGRESS REPORT FREQUENCY

See details in Order Schedule 15 (Order Contract Management)

PROGRESS MEETING FREQUENCY

See details in Order Schedule 15 (Order Contract Management)

SUPPLIER KEY STAFF

Redacted Under FOIA Section 40, Personal Information

BUYER KEY STAFF

Programme Manager  
Redacted Under FOIA Section 40, Personal Information
Contract Manager 
Redacted Under FOIA Section 40, Personal Information
KEY SUBCONTRACTOR(S)  
Redacted Under FOIA Section 40, Personal Information
COMMERCIALLY SENSITIVE INFORMATION
Supplier’s Commercially Sensitive Information is set out in Joint Schedule 4 

SERVICE CREDITS
Service Credits will accrue in accordance with Order Schedule 14 (Service Levels).   

ADDITIONAL INSURANCES
In accordance with Joint Schedule 3 (Insurance Requirements). 

GUARANTEE
The Supplier must have a Guarantor to guarantee their performance using the form in Joint Schedule 8 (Guarantee)

SOCIAL VALUE COMMITMENT
Subject to contract award. The Supplier agrees, in providing the Deliverables and performing its obligations under the Order Contract, that it will comply with the social value commitments in Order Schedule 4 (Order Tender). 

CONTRACT SIGNATURES 
	For and on behalf of the Supplier:
	For and on behalf of the Buyer:

	Signature:
	
	Signature:
	

	Name:
	
	Name:
	

	Role:
	
	Role:
	

	Date:
	
	Date:
	



APPENDIX 1 – BUYER’S ENVIRONMENTAL POLICY  
MOD Corsham Environmental Management System, Version 3.0, Dated June 2019. This is available online at 20190625-EMS Corsham Site June 2019 Document This can be viewed on MODNET.
APPENDIX 2 – SECURITY ASPECTS LETTER 
The Security Aspects letter shall be in accordance with the Appended Document:

Confidential External - Data to be shared with caution.

Confidential External - Data to be shared with caution.

DPS Ref: RM	                                           Confidential External - Data to be shared with caution.

Project Version: v1.0		 11
Model Version: v1.3
