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1 	Introduction

[bookmark: _Toc410725146]1.1	About NWUPC Ltd
1.1.1	The North Western Universities Purchasing Consortium Limited will from now on be referred to as “NWUPC” or the “Authority” for the purpose of these documents.  NWUPC’s registered office is Albert House, Lower Ground Floor, 17 Bloom Street, Manchester M1 3HZ, company registration number 4045190.

1.1.2	NWUPC is a not for profit company limited by member guarantee.  The primary objective of North Western Universities Purchasing Consortium Ltd is “to provide a structure for Higher Education Institutions mutually to secure value for money in matters relating to the purchasing of goods and services”.  This objective is supported and detailed within the Articles of Association and also within the NWUPC strategy.  The key performance indicators of NWUPC are detailed within their strategy document which was created in collaboration with all key stakeholders and is approved and ultimately signed off by the NWUPC board.  Currently they are:

1.1.2.1	Pro-actively develop collaborative procurement with and for Member Institutions at all levels so that members obtain the best value for money contracts possible.

1.1.2.2	To continuously improve operational performance, deliver cost and process savings for members and maximise commitment to contracts and activities.

1.1.2.3	The delivery of services by members and for members as they may democratically determine in relevant Consortia Groups in an efficient and effective manner.

1.1.2.4	Collaborate with and represent members on other bodies as delegated.

1.1.2.5	Raise standards and good practice in and across NWUPC members in procurement and related matters via training, education and cooperation as appropriate. 

1.1.2.6	To seize opportunities for members whilst minimising risks from activities and to ensure the financial sustainability of NWUPC on behalf of its full members.

1.2	Background Information
1.2.1	The NWUPC has a requirement to establish a Framework Agreement for the provision of the Supply, Delivery and Installation of Washroom Products, Associated Goods and Services.  NWUPC is managing this procurement process in accordance with the Public Contracts Regulations 2015 (the “Regulations”) on behalf of members of the North Western Universities Purchasing Consortium (NWUPC), North Eastern Universities Purchasing Consortium (NEUPC), Southern Universities Purchasing Consortium (SUPC), London Universities Purchasing Consortium (LUPC) Crescent Purchasing Consortium (CPC), Advanced Procurement for Universities and Colleges (APUC), Higher Education Purchasing Consortium Wales (HEPCW).

1.2.2 	The NWUPC is establishing the Framework Agreement as a central purchasing body for itself and Its Members (Other Contracting Bodies (OCB)). This means that Members referred to in the OJEU Notice may also participate in the Framework Agreement.

1.2.3	The Contract Notice has been advertised in the Supplement to the Official Journal of the European Union and on Contracts Finder and the process is being conducted under the EU Procurement Directive’s, Open Procedure.

1.2.4 	The Tenderer is the Economic Operator, as defined in the Regulations, responding to this Invitation to tender by submitting a response for the consideration of NWUPC.  

1.2.5	The Tender process is being led by NWUPC; the main point of contact for the duration of this exercise is:

David Lamb
Contracts and Training Manager
	NWUPC 
	Albert House
	17 Bloom Street
	Manchester
	M1 3HZ

	All communication should be directed to NWUPC as outlined in 3.4.
	
1.3	Scope and Objective of the Framework Agreement
1.3.1	The NWUPC is seeking to establish a multi-provider Framework Agreement on behalf of the members of NWUPC, NEUPC, SUPC LUPC, CPC, APUC and CPC for the Supply, Delivery and Installation of Washroom Products, Associated Goods and Services.

1.3.2	Tenderers shall accept and acknowledge that by issuing this ITT NWUPC shall not be bound to accept any tender and reserves the right not to conclude a Framework Agreement for the Supply, Delivery and Installation of Washroom Products, Associated Goods and Services for which Tenders are invited nor does it constitute an offer to enter into a contractual relationship.

1.3.3	All costs incurred in relation to preparing and submitting a Tender are to be borne by the Tenderer.  NWUPC shall not accept liability for any associated costs sustained by Tenderers.

1.3.4	This Framework Agreement will commence on 12/01/2017 for an initial period of 36 months until 31/01/2019 with the option to extend the Agreement for 12 months until 31/01/2020 subject to satisfactory Economic Operator performance.

1.3.5	The Framework Agreement will not be split into lots as members wish to take advantage of the economic and practical benefits of having supplier on the agreement that can provided a ‘one-stop shop’ service.

1.3.6	This agreement includes, but is not limited to, the following scope; see Table 1 below.  These products will be utilised in the member’s sites as required.  This list is not exhaustive.







	Table 1
	
	Washroom Services Scope

	Disposal Services
	Feminine Hygiene
Nappies
Incontinence
Total Bin Removal
Liner Service

	Air Freshening Products
	Purchase/Lease of wall mounted air fresheners/air purifiers
Fulfilment Services for wall mounted air fresheners

	Hand Care Services
	Air Dryers
Roller Towels
Soap Dispensers (limited to part of a range and not including consumables)

	Vending Machines
	Washroom Related Products and Fulfilment Service
Full Service Option
Installation and Maintenance only

	Water Management
	Sanitisers and Fresheners
Eco Friendly Options
Water Saving Devices

	Clinical/Hazardous Waste Disposal
	Sharps Disposal Services to satisfy Duty of Care Obligations

	Matting
	Hygiene Mats
Logo Mats
Mat Laundry Solutions

	First Aid Boxes
	Provision of First Aid Boxes
Replenishment Services





1.4	Potential Value of the Framework Agreement

The current framework agreement achieved an annual spend for the year 2014/2015 of £1,708,375; the ‘off contract’ spend i.e. with suppliers not on the current agreement was £3,572,420. The potential combined spend over the four year period of the new agreement is estimated to be:
£5,280,795 x 4 (years) = £21,123,180. 

This amount is an estimate based on actual current agreement spend plus participating consortia memberships spend with suppliers not on the agreement multiplied by the term of the agreement (4 years). 


1.4.1 	The following organisations have committed to this procurement and intend to utilise the Framework Agreement as soon as possible after award:
	
NWUPC		http://www.nwupc.ac.uk

APUC 		http://www.apuc-scot.ac.uk

HEPCW		http://www.hepcw.ac.uk

LUPC		http://www.lupc.ac.uk

NEUPC		http://www.neupc.ac.uk

SUPC		http://supc.ac.uk

CPC 		http://www.thecpc.ac.uk

1.4.2 	Actual annual spend value is based on the NWUPC, APUC, HEPCW, LUPC, NEUPC, SUPC and CPC members’ spend on the current Framework Agreement during the dates specified.

Table 2
	
Consortia
	 Annual Spend
2013/14
	Annual  Spend
2014/15
	 Annual Spend
2015/16 (ytd)

	NWUPC
	£76,134
	£450,834
	£110,283

	APUC
	£34,638
	£143,260
	£69,498

	HEPCW
	£6,288
	£25,701
	£13,189

	LUPC
	£4,961
	£13,417
	£7,406

	NEUPC
	£65,350
	£269,837
	£104,475

	SUPC
	£75,369
	£338,836
	£174,550

	CPC
	£71,231
	£466,687
	£25,698

	Total Spend Value
	£333,971
	£1,438,735
	£505,099



1.4.3 	There is however no guaranteed level of expenditure on this Agreement.  NWUPC is looking for Tenderers who will actively promote and market the Agreement. The competitiveness, level of service offered, and marketing effort of the successful Economic Operators will be a large factor in determining how many Institutions support the Agreement.  The expenditure achieved by each Economic Operator via the Framework Agreement will be reviewed on the anniversary of the Agreement each year.  If an Economic Operator fails to achieve any expenditure during that period, consideration will be given to removing that Economic Operator from the Framework Agreement.

1.4.5 	The Framework Agreement is open to the current Member Institutions & affiliated Public Sector Bodies including FE colleges and the Research Councils (http://www.rcuk.ac.uk/) as defined by the above Consortia.  Any other HE or FE Institution within the UK wishing to participate in this agreement is only able to do so via a subsequent application that is accepted by the NWUPC. The membership of the Consortia may change in the future owing to strategic realignment or the inclusion of new full or associate members, who could be outside the education/research sector, but within the public sector.   Institutions that are not members of the Consortia may be subject to the payment of additional access fees on an annual basis to the coordinating body in respect of their use of the Agreement.  The agreements will also be made available, during their incubation period, to those participating Institutions’ spin-off companies where 50% or more of their equity is owned by a participating Institution or group of participating Institutions.

[bookmark: _Ref146531676][bookmark: _Ref146527757][bookmark: _Ref146527866]1.4.6	At some point during the life of the Framework Agreement the current members of the following Consortia may wish to utilise the Agreement and should have access at any point with the permission of NWUPC.  Therefore, it should also apply, with the express written permission of NWUPC, to any member of any other Higher or Further Education regional purchasing consortium or any other Higher Education Institution in the United Kingdom as well as the Research Councils, providing that they formally commit to participate in and support this Agreement. NWUPC will only grant permission at the request of the consortium; or an Institution if it is not a member of a Consortium. This Agreement is not intended to replace any current Agreements that either participating or non-participating Consortia may already have in place.  A list of the current members of those HE and FE regional purchasing consortia is as follows:

	NWUPC		hhtp://www.nwupc.ac.uk/members 

APUC 		http://www.apuc-scot.ac.uk/#!/members

HEPCW		http://www.hepcw.ac.uk/files/2016/01/HEPCW-Members1.pdf

LUPC		http://www.lupc.ac.uk/list-of-members.html

NEUPC		http://www.neupc.ac.uk/our-members

SUPC		http://supc.ac.uk/about-us/our-members/our-members

CPC 		http://www.thecpc.ac.uk/members/

1.4.7	At some point during the life of the Framework Agreement the current members of the following may wish to utilise the Agreement and should have access at any point with the permission of NWUPC.  This Agreement is not intended to replace any current Agreements that either participating or non-participating Institutions may already have in place.  A list of the current members is available as follows:

Central Government Departments, Local Government and Public Corporations that can be accessed at the Public Sector Classification Guide
http://www.ons.gov.uk/ons/publications/re-reference-tables.html?edition=tcm%3A77-322090

Local Authorities
http://openlylocal.com/councils/all
www.ubico.co.uk (Agent acting on behalf of Cheltenham Borough Council)

NDPBs
http://www.civilservice.gov.uk/recruitment/departments-and-accredited-ndpbs/a-f
http://www.civilservice.gov.uk/recruitment/departments-and-accredited-ndpbs/g-l
http://www.civilservice.gov.uk/recruitment/departments-and-accredited-ndpbs/m-r
http://www.civilservice.gov.uk/recruitment/departments-and-accredited-ndpbs/s-z

National Parks Authorities
http://www.nationalparks.gov.uk/
Police Forces in the United Kingdom
http://www.police.uk/?view=force_sites

Fire and Rescue Services in the United Kingdom
http://www.fireservice.co.uk/information/ukfrs
http://dontgivefireahome.org/contacts

NHS Bodies England
http://www.nhs.uk/ServiceDirectories/Pages/AcuteTrustListing.aspx
http://www.nhs.uk/servicedirectories/Pages/PrimaryCareTrustListing.aspx
http://www.nhs.uk/ServiceDirectories/Pages/MentalHealthTrustListing.aspx
http://www.nhs.uk/ServiceDirectories/Pages/CareTrustListing.aspx
http://www.nhs.uk/ServiceDirectories/Pages/AmbulanceTrustListing.aspx
http://www.nhs.uk/ServiceDirectories/Pages/StrategicHealthAuthorityListing.aspx
http://www.nhs.uk/ServiceDirectories/Pages/SpecialHealthAuthorityListing.aspx
http://www.nhs.uk/ServiceDirectories/Pages/OtherListing.aspx

Hospices in the UK
http://www.helpthehospices.org.uk/about-hospice-care/find-a-hospice/uk-hospice-and-palliative-care-services/

Registered Social Landlords (Housing Associations)
Third Sector and Charities in the United Kingdom
http://www.charity-commission.gov.uk/
http://www.oscr.org.uk/
http://www.charitycommissionni.org.uk/

Citizens Advice in the United Kingdom
http://www.citizensadvice.org.uk/index/getadvice.htm
www.cas.org.uk
http://www.citizensadvice.co.uk/

Scottish Public Bodies
The Framework Agreement will be available for use by any Scottish Public Sector Body: the Authority; Scottish Non-Departmental Public Bodies; offices in the Scottish Administration which are not ministerial offices; cross-border public authorities within the meaning of section 88(5) of the Scotland Act 1998; the Scotland Office; the Scottish Parliamentary Corporate Body; councils constituted under section 2 of the Local Government etc. (Scotland) Act 1994 (except where they are acting in their capacity as educational authority); Scottish joint fire boards or joint fire and rescue boards; Scottish joint police boards or any successor National Police or Fire Authority; Scottish National Park authorities, bodies registered as social landlords under the Housing(Scotland) Act 2001, Scottish health boards or special health boards, Student Loans Company Limited, Northern Lighthouse Board, further or higher education institutions being fundable bodies within the meaning of section 6of the Further and Higher Education (Scotland) Act 2005 any public body established by or under the Scotland Act 1998 or any Act of the Scottish Parliament, any association of or formed by one or more of the foregoing, bodies financed wholly or mainly by one or more of the foregoing, bodies subject to management supervision by one or more of the foregoing and bodies more than half of the board of directors or members of which, or, in the case of a group of individuals, more than half of those individuals, being appointed by one or more of the foregoing.

Scottish Government
http://www.scotland.gov.uk/Home

Scottish Parliament
http://www.scottish.parliament.uk/abouttheparliament/27110.aspx

Scottish Local Authorities
http://www.scotland.gov.uk/About/Government/councils
http://www.scotland-excel.org.uk/home/AboutUs/OurMembers/AssociateMembers.aspx

Scottish Agencies, NDPBs
http://www.scotland.gov.uk/Topics/Government/public-bodies/about/Bodies

Scottish NHS Bodies
http://www.scotland.gov.uk/Topics/Health/NHS-Workforce/NHS-Boards
http://www.sfc.ac.uk/about_the_council/council_funded_institutions/WhoWeFundUniversities.aspx
http://www.sfc.ac.uk/about_the_council/council_funded_institutions/WhoWeFundColleges.aspx

Scottish Police
http://www.scottish.police.uk/

Scottish Housing Associations
http://www.sfha.co.uk/component/option,com_membersdir/Itemid,149/view,membersdir/
The Scotland Office
http://www.scotlandoffice.gov.uk/scotlandoffice/33.30.html

Registered Social Landlords (Housing Associations) — Scotland
http://www.esystems.scottishhousingregulator.gov.uk/register/reg_pub_dsp.search

Scottish Schools
Primary Schools
http://www.ltscotland.org.uk/scottishschoolsonline/index.asp?schoolsearchstring=&addresssearchstring=&authority=&strTypes=isprimaryschool&bSubmit=1&Submit=Search

Secondary Schools
http://www.ltscotland.org.uk/scottishschoolsonline/index.asp?schoolsearchstring=&addresssearchstring=&authority=&strTypes=issecondaryschool&bSubmit=1&Submit=Search

Special Schools
http://www.ltscotland.org.uk/scottishschoolsonline/index.asp?schoolsearchstring=&addresssearchstring=&authority=&strTypes=isspecial&bSubmit=1&Submit=Search

NI Public Bodies
Northern Ireland Government Departments
http://www.northernireland.gov.uk/gov.htm

Northern Ireland Public Sector Bodies and Local Authorities
http://www.northernireland.gov.uk/az2.htm

Schools in Northern Ireland
http://www.deni.gov.uk/index/facts-and-figures-new/education-statistics/32_statistics_and_research-numbersofschoolsandpupils_pg/32_statistics_and_research-schoolleveldata_pg/statistics_and_research-school_enrolment_1112.htm

Universities in Northern Ireland
http://www.deni.gov.uk/links.htm

Health and Social care in Northern Ireland
http://www.hscni.net/index.php?link=hospitals
http://www.hscni.net/index.php?link=boards
http://www.hscni.net/index.php?link=agencies
http://www.hscni.net/index.php?link=councils

Northern Ireland Housing Associations
http://www.nidirect.gov.uk/index/contacts/contacts-az.htm/housing-associations-contact

Police Service of Northern Ireland
http://www.psni.police.uk/index.htm


1.5	Framework Agreement
[bookmark: _Toc367387507][bookmark: _Toc367387688]1.5.1 	Call-Off Contracts for Goods and Services may be awarded either by Direct Award i.e. without re-opening competition or by Further Competition.  Guidance on the conditions and processes for conducting these two procedures is contained in Appendix 1.

1.5.2	Members will make the decision to call off by Direct Award or Further Competition dependent on the financial regulations of the Member Institution.
2	Tender Process

2.1	Evaluation Team
2.1.1 	This process is being led by NWUPC.  The evaluation will be carried out by staff of the participating NWUPC, NEUPC, LUPC, SUPC, HEPCW, APUC and CPC and representatives of the Membership of the participating NWUPC, NEUPC, LUPC, SUPC, HEPCW, APUC and CPC who make up the Tender Working Party.  

2.1.2 	Members may evaluate part, all or none of the submissions. Furthermore membership of this group is not fixed and will be open for representatives from the participating NWUPC, NEUPC, LUPC, SUPC, HEPCW, APUC and CPC and their Members throughout the evaluation and award process.

2.1.3	Members of the evaluation team must not act as referees for the purposes of Section 12 Experience Questionnaires.  Therefore Tenderers must consult all potential referees before nomination to ensure that they are willing and able to take part.

2.1.4	Information contained within completed Invitation to Tender (ITT) submissions which is considered commercially sensitive will not be shared with members of the Tender Working Party.  This includes, but is not limited to; financial information which is not available in the public domain.  Members of the Tender Working Party will be asked to complete a confidentiality document at the start of the tender process as well as a declaration of any conflict of interest.

2.2	About the Invitation to Tender (ITT) Process 
2.2.1	The Tender is being conducted under the Open Procedure which means that it is a single stage process.  This process is conducted in two parts:
2.2.1.1 Part 1 – Selection Criteria.  This is an evaluation of the capacity of Tenderers to meet the consortium’s requirements.  This includes Mandatory Requirements and Minimum Capacity Requirements.

2.2.1.2 Part 2 – Award Criteria. This is an evaluation of the offers conducted to determine which is the most economically advantageous from the point of view of the contracting authority.

2.2.2	Submissions will be assessed by the evaluation team and decisions made at their discretion in accordance with the regulations.  

2.2.3	Please read this documentation carefully before attempting to answer any questions.  All parts of the ITT must be completed and supporting information and evidence must be supplied where appropriate or requested.  Failure to provide the required information, make a satisfactory response to any question, or supply documentation referred to in responses, within the specified timescale, means that the Tenderer may incur a loss of points and may be disqualified from the process as in 2.3.2.

2.3	Part 1 Selection Criteria
2.3.1	Selection criteria will cover both financial and non-financial factors and will consider:
2.3.1.1	Tenderer Information
2.3.1.2	Grounds for Mandatory Exclusion
2.3.1.3	Grounds for Discretionary Exclusion
2.3.1.4	Economic and Financial Standing
2.3.1.5	Technical and Professional Ability
2.3.1.6	Compliance and Assurance

2.3.2	Unsatisfactory Responses and Disqualification
All responses will be checked to ensure that all questions have been addressed and that all documents requested have been attached.  In the event that a Tenderer does not provide a positive response to one or more of the questions, or a detailed reason as to why a positive response cannot be given; NWUPC will either exclude the Tenderer from further participation in the selection process or, at its discretion, may seek clarification. In the case of the latter, a failure by the Tenderer to provide a satisfactory response within the deadline specified in the request for clarification may result in its disqualification from the selection process.  When Tenderers fail to provide documents where requested; NWUPC may either exclude the Tenderer from further participation in the selection process or, at its discretion, may make a further request for copies.

2.3.3	Mandatory Requirements
The following Mandatory Requirements are treated on a pass or fail basis.  Failure to complete these, or complete them satisfactorily, will result in disqualification as stated in 2.3.2; these include:

Table 3
	Section No
	Tenderer Selection Criteria  - Mandatory Requirements
	Total Maximum Points Available
	Total Maximum Percentage Weighting Available

	8
	Tenderer Information
	For information only
	For information only

	9
	Grounds for Mandatory Exclusion
	Pass/Fail
	Pass/Fail

	10
	Grounds for Discretionary Exclusion
	Pass/Fail
	Pass/Fail

	11.1.1
	Financial Information
	Must complete to pass
	Must complete to pass

	13
	Compliance and Assurance
	Pass/Fail
	Pass/Fail



2.3.4	Requirements 
There is one section covering requirements as follows which attract marks and weighting.  The Selection Criteria is weighted and will be evaluated in accordance with the scoring mechanism.  Full details of the scoring mechanism and the allotted marks that each of the criteria attracts is provided in Appendix 4.  All marks and weightings will be marked to two decimal places.

Table 4
	Section No
	Tenderer Selection Criteria  - Minimum Capacity Requirements
	Total Maximum Points Available
	Total Maximum Percentage Weighting Available

	12
	Technical and Professional Ability
	42.00
	100.00%



2.3.5	Progression to Evaluation of Award Criteria
	Progression to evaluation of the Award Criteria will be made to those Tenderers that meet the mandatory requirements of NWUPC and achieve a score equal to or above the threshold level detailed in the Scoring Mechanism – Selection Criteria (Appendix 4).

2.4	Award Criteria 
2.4.1 	Tenderers who meet the standards of the Tenderer Selection Criteria and therefore have the capacity to serve NWUPC, APUC, HEPCW, LUPC, NEUPC, SUPC and CPC members will then be scored against the award criteria.  It is this criteria that informs the decision for the award of the Framework Agreement.  The following award criteria will be used: 
	
Price				40.00 %
	Customer Requirements	60.00 %

	NWUPC will evaluate all Tenders on the basis of the “most economically advantageous Tender”.  The Tenderer with the highest total weighted score will be considered the “most economically advantageous Tender”.  All scores and weightings will be marked to two decimal places.

2.4.2	Pricing: 40.00 % 
Tenderers must submit prices for a minimum of 30% of the products on the price list (Appendix 10). Where Tenderers fail to submit prices for the products requested, the average price offered by other Tenderers will be entered for that product for the purpose of scoring.  Figures inserted into the Shopping Basket must be single figures and not a range of figures. If a range is entered either clarification will be sort or the highest value in the range quoted will be used for the purpose of scoring.  If clarification is sought and is not provided within the timescales given then the highest value in the range quoted will be used for the purpose of scoring.  

The total price for your minimum rental period (Column G) will be divided by the average supplier rental period (Total minimum rental period in months [Column I] for all suppliers divided by number of supplier submission = average supplier rental period). The individual supplier average prices per month for each product will be totalled and the lowest total price will receive the maximum weighted score, with other responses scored relative to the lowest total tendered price in accordance with the following equation and weightings indicated below:

(Lowest Total Section Price Received / Total Section Price to be Scored) x 40% Weighting = Total Score
All scores will be given to two decimal places.

2.4.3	Customer Requirements: 60.00%
Each question has been allocated a maximum number of points and a percentage weighting.  Both points and scoring methodology are displayed next to each question and within the Award Criteria Scoring Mechanism (Appendix 11).  Failure to provide a sufficient written response and supporting evidence where requested may result in a loss of points.

The total Customer Requirements section points and weightings are summarised below:

	Table 6
	Section No
	Award Criteria
	Total Maximum Points Available
	Total Maximum Percentage Weighting Available

	14
	Service and Delivery
	16
	17%

	15.
	Technical Capability
	16
	11%

	16
	Order Fulfilment
	7
	8%

	17
	Sustainability
	15
	18%

	18
	Pricing – Core List
	0
	40%

	19
	Whole Life Costing
	5
	6%

	
	Total
	59
	100%




This evaluation method will produce a Total Weighted Score on which an award decision will be made.  The Tenderer with the highest Total Weighted Score will be considered to be the Most Economically Advantageous Tenderer and will be awarded as a Supplier.  

	All scores will be given to two decimal places. 
2.5	Conditions of the Tender Process
[bookmark: _Toc417371420][bookmark: _Toc419814008][bookmark: _Toc419815660][bookmark: _Toc421715766][bookmark: _Toc425923421]2.5.1	NWUPC shall not be committed to any course of action as a result of:
[bookmark: _DV_M233][bookmark: _Toc417371421][bookmark: _Toc419814009][bookmark: _Toc419815661][bookmark: _Toc421715767][bookmark: _Toc425923422]2.5.1.1	issuing this ITT or any invitation to participate in this procurement exercise;
[bookmark: _DV_M234][bookmark: _DV_M235][bookmark: _Toc417371422][bookmark: _Toc419814010][bookmark: _Toc419815662][bookmark: _Toc421715768][bookmark: _Toc425923423]2.5.1.2	an invitation to submit any Response in respect of this procurement exercise; 
[bookmark: _DV_M236][bookmark: _DV_M237][bookmark: _Toc417371423][bookmark: _Toc419814011][bookmark: _Toc419815663][bookmark: _Toc421715769][bookmark: _Toc425923424]2.5.1.3	communicating with a Tenderer or a Tenderer’s representatives or agents in respect of this procurement exercise; or 
[bookmark: _Toc417371424][bookmark: _Toc419814012][bookmark: _Toc419815664][bookmark: _Toc421715770][bookmark: _Toc425923425][bookmark: _DV_M238][bookmark: _DV_M239][bookmark: _DV_M242][bookmark: _DV_M243][bookmark: _DV_M245][bookmark: _DV_M247]2.5.1.4	any other communication between NWUPC and/or any relevant Member (whether directly or by its agents or representatives) and any other party.

[bookmark: _DV_M249][bookmark: _Toc417371425][bookmark: _Toc419814013][bookmark: _Toc419815665][bookmark: _Toc421715771][bookmark: _Toc425923426]2.5.2 	Tenderers shall accept and acknowledge that by issuing this ITT NWUPC shall not be bound to accept any tender and reserves the right not to conclude a Framework Agreement for the Supply, Delivery and Installation of Washroom Products, Associated Goods and Services for which Tenders are invited nor does it constitute an offer to enter into a contractual relationship.

[bookmark: _Toc417371426][bookmark: _Toc419814014][bookmark: _Toc419815666][bookmark: _Toc421715772][bookmark: _Toc425923427]2.7.3	NWUPC reserves the right to amend, add to or withdraw all or any part of this ITT at any time during the procurement exercise.

2.7.4	Tender Validity
Your Tender should remain open for acceptance for a period of 180 days from the date of submission. A Tender valid for a shorter period may be rejected.

[bookmark: _Toc425923429][bookmark: _Toc382302904][bookmark: _Toc193167742]2.7.5	Disclaimers	
2.7.5.1Whilst the information in this ITT and supporting documents has been prepared in good faith, it has not been independently verified and it does not purport to be comprehensive or to contain all the information that a prospective Tenderer may require.  Tenderers are responsible for making such checks and investigations as they consider appropriate.  The supply of the information provided to Tenderers does not constitute an obligation to give further information or to update the information provided or to correct any information that is incomplete or inaccurate. 

2.7.5.2The information provided is not, nor is it to be taken as, the giving of investment advice by the NWUPC or any of the Issuers nor is it an invitation or inducement to engage in investment activity.

[bookmark: _Toc425923430][bookmark: _Toc481479619][bookmark: _Toc481482266]2.7.6	Representation, Warranty or Responsibility
	Neither NWUPC, nor any relevant Members nor their advisors, nor their respective directors, officers, members, partners, employees, other staff nor agents:

[bookmark: _Toc417371430][bookmark: _Toc419814018][bookmark: _Toc419815670][bookmark: _Toc421715776][bookmark: _Toc425923431]2.7.6.1	Makes any representation or warranty (express or implied) as to the accuracy, reasonableness or completeness of the ITT; or
2.7.6.2	Makes any representation or give any warranty, express or implied, with respect to this document or any matter on which it is based (including, without limitation, any financial details).  Any liability is therefore expressly disclaimed; or
[bookmark: _Toc417371431][bookmark: _Toc419814019][bookmark: _Toc419815671][bookmark: _Toc421715777]2.7.6.3 accepts any responsibility for the information contained in the ITT or for their fairness, accuracy or completeness of that information nor shall any of them be liable for any loss or damage (other than in respect of fraudulent misrepresentation) arising as a result of reliance on such information or any subsequent communication.  The subject matter of this document shall only have any contractual effect when it is covered and contained in the express terms of an executed contract.
2.7.7	Independent Assessment
Any persons considering making a decision to enter into contractual relationships with NWUPC and/or, as applicable, relevant Member following receipt of the ITT should make their own investigations and their own independent assessment of NWUPC and/or, as applicable, relevant Member and its requirements for the Framework Agreement for the Supply, Delivery and Installation of Washroom Products, Associated Goods and Services and should seek their own professional financial and legal advice.  For the avoidance of doubt the provision of clarification or further information in relation to the ITT or any other associated documents (including the Schedules) is only authorised to be provided following a query made in accordance with paragraph 3.7 of this Invitation to Tender.

[bookmark: _Toc382302905][bookmark: _Toc193167743]2.7.8	Collusive Behaviour	
	Except in the event you are submitting a consortium bid; any Tenderer who:
[bookmark: _Toc417371434][bookmark: _Toc419815674][bookmark: _Toc421715780]2.7.8.1 fixes or adjusts the amount of its Tender by or in accordance with any agreement or arrangement with any other party; or
[bookmark: _Toc417371435][bookmark: _Toc419815675][bookmark: _Toc421715781]2.7.8.2 communicates to any party other than NWUPC or, as applicable, relevant Member the amount or approximate amount of its proposed Tender or information which would enable the amount or approximate amount to be calculated (except where such disclosure is made in confidence in order to obtain quotations necessary for the preparation of the Tender or insurance or any necessary security); or 
[bookmark: _Toc417371436][bookmark: _Toc419815676][bookmark: _Toc421715782]2.7.8.3 enters into any agreement or arrangement with any other party that such other party shall refrain from submitting a Tender; or
[bookmark: _Toc417371437][bookmark: _Toc419815677][bookmark: _Toc421715783]2.7.8.4 enters into any agreement or arrangement with any other party as to the amount of any Tender submitted; or 
[bookmark: _Toc417371438][bookmark: _Toc419815678][bookmark: _Toc421715784]2.7.8.5 offers or agrees to pay or give or does pay or give any sum or sums of money, inducement or valuable consideration directly or indirectly to any party for doing or having done or causing or having caused to be done in 
Shall (without prejudice to any other civil remedies available to NWUPC and without prejudice to any criminal liability which such conduct by a Tenderer may attract) be disqualified.

[bookmark: _Toc382302906]2.7.9	No Inducement or Incentive
The ITT is issued on the basis that nothing contained in it shall constitute an inducement or incentive nor shall have in any other way persuaded a Tenderer to submit a Tender or enter into the Framework Agreement or any other contractual agreement.

2.7.10	Error, omission or misrepresentation
	It should be noted that any information given at this stage by the Tenderer will be subject to verification at later stages of the procurement process.  If any error, omission or misrepresentation is discovered, the NWUPC reserves the right to disqualify the Tenderer from further participation in the process, no matter what stage the process has reached.

[bookmark: _Toc382302907][bookmark: _Toc193167745]2.7.11	Acceptance and Admission to the Framework Agreement	
The Tenderer in submitting the Tender undertakes that in the event of the Tender being accepted by NWUPC and NWUPC confirming in writing such acceptance to the Tenderer, the Tenderer will within 30 days of being called upon to do so by NWUPC execute the Framework Agreements in the form set out in the Framework Agreement provided during or prior to the Award Meeting or in such amended form as may subsequently be agreed.  A sample Framework Agreement is provided in Appendix 2.

2.7.12	Conclusion of the Framework Agreement
NWUPC shall be under no obligation to accept the lowest or any tender.

2.7.13	Confidentiality during the Tender Process
[bookmark: _Ref115661901][bookmark: _Ref150568482]	Subject to the exceptions referred to in paragraph 2.7.14, the contents of this ITT are being made available by NWUPC on condition that: 

2.7.13.1Tenderers shall at all times treat the contents of the ITT and any related documents (together called the ‘Information’) as confidential, save in so far as they are already in the public domain;
2.7.13.2Tenderers shall not disclose, copy, reproduce, distribute or pass any of the Information to any other person at any time or allow any of these things to happen;
2.7.13.3Tenderers shall not use any of the Information for any purpose other than for the purposes of submitting (or deciding whether to submit) a Tender; and
2.7.13.4Tenderers shall not undertake any publicity activity within any section of the media.

[bookmark: _Ref115662027]2.7.14	Disclosure
	Tenderers may disclose, distribute or pass any of the Information to the Tenderer’s advisers, sub-contractors or to another Person provided that either:

2.7.14.1This is done for the sole purpose of enabling a Tender to be submitted and the Person receiving the Information undertakes in writing to keep the Information confidential on the same terms as if that Person were the Tenderer; or
2.7.14.2The Tenderer obtains the prior written consent of NWUPC in relation to such disclosure, distribution or passing of Information; or
2.7.14.3The disclosure is made for the sole purpose of obtaining legal advice from external lawyers in relation to the procurement or to any Framework Agreement arising from it; or
2.7.14.4The Tenderer is legally required to make such a disclosure.

[bookmark: _Ref117652832]2.7.15	in paragraphs 2.7.14 and 2.7.14.1 above the definition of ‘Person’ includes but is not limited to any Person, firm, body or association, corporate or incorporate.

2.7.16	NWUPC may disclose detailed information relating to Tenders to its officers, employees, agents or advisers and NWUPC may make any of the Framework Agreement documents available for private inspection by its officers, employees, agents or advisers.  NWUPC also reserves the right to disseminate information that is materially relevant to the procurement to all Tenderers, even if the information has only been requested by one Tenderer. 

2.7.17	Freedom of Information & Environmental Information Regulations 
2.7.17.1 The Tenderer acknowledges that NWUPC and its Members are subject to the requirements of the Freedom Of Information Act, (FOIA), and the Environmental Information Regulations (EIR), and You agree to assist and co-operate with Us (at Your expense) to enable Us to comply with the following Information disclosure requirements. The Tenderer shall and shall ensure that Your Sub-Contractors shall:

2.7.17.1.1transfer any Request for Information to the other Party as soon as practicable after receipt and in any event within two Working Days of receiving a Request for Information;

2.7.17.1.2provide Us with a copy of all Information in Your possession or power in the form that We require within five Working Days (or such other period as We may specify) of Us requesting that Information; and

2.7.17.1.3provide all necessary assistance as reasonably requested by Us to enable Us to respond to a Request for Information within the time for compliance set out in section 10 of the FOIA.

2.7.17.2 We shall be responsible for determining at our absolute discretion whether:-

2.7.17.2.1the Information is exempt from disclosure under, the FOIA and the Environmental Information Regulations;

2.7.17.2.2the Information is to be disclosed in response to a Request for Information, and in no event shall You or Your subcontractors respond directly to a Request for Information unless expressly authorised to do so by Us.

2.7.17.2.3You acknowledge that We may, acting in accordance with the FOIA, or the Environmental Information Regulations be obliged to disclose Information:-

2.7.17.2.4without consulting with You; or

2.7.17.2.5following consultation with You and having taken Your views into account.

2.7.17.3 You shall ensure that all Information produced in the course of this Agreement or relating to this Agreement is retained for disclosure and shall permit us to inspect such records as requested from time to time.

2.7.17.4 You acknowledge that any lists or schedules provided by you outlining Confidential Information are of indicative value only and that we may nevertheless be obliged to disclose Confidential Information in accordance with this Condition.

2.7.18	Applicable Law
Any Framework Agreement concluded as a result of this ITT shall be governed by English law.
3	Instructions for Tenderers

3.1	Preparation of the Tender
3.1.1	Tenders must be based on both the Framework Agreement and Terms and Conditions contained within Appendix 2 and 3.  The Framework Agreement sets out the terms and conditions between Tenderer and NWUPC (appendix 2).  The Terms and Conditions document refers to the relationship between the Tenderer and Member (appendix 3).

3.1.2	All costs incurred in relation to preparing and submitting a Tender are to be borne by the Tenderer.

3.1.3	Tenderers should read these instructions carefully before completing the Tender documentation.  Failure to comply with these requirements for completion and submission of the Tender response may result in the rejection of the Tender.  Tenderers are advised therefore to acquaint themselves fully with the extent and nature of the Framework Agreement for the Supply, Delivery and Installation of Washroom Products, Associated Goods and Services and contractual obligations.  These instructions constitute the Conditions of Tender.  Participation the Tender process automatically signals that the Tenderer accepts these Conditions of Participation.

3.1.4	Tenderers must obtain for themselves at their own responsibility and expense all information necessary for the preparation of Tenders.  Tenderers are solely responsible for the costs and expenses incurred in connection with the preparation and submission of their Tender and all other stages of the selection and evaluation process.  Under no circumstances will NWUPC, or any of their advisers, be liable for any costs or expenses borne by Tenders, sub-contractors or advisers in this process.

3.1.5	NWUPC relies on Tenderers’ own analysis and review of information provided.  Consequently, Tenderers are solely responsible for obtaining the information which they consider is necessary in order to make decisions regarding the content of their Tenders and to undertake any investigations they consider necessary in order to verify any information provided to them during the procurement process.

3.1.6	Tenderers must form their own opinions, making such investigations and taking such advice (including professional advice) as is appropriate, regarding the Framework Agreement for the Supply, Delivery and Installation of Washroom Products, Associated Goods and Services and their Tenders, without reliance upon any opinion or other information provided by NWUPC or their advisers and representatives.  Tenderers should notify NWUPC promptly of any perceived ambiguity, inconsistency or omission in this ITT, any of its associated documents and/or any other information issued to them during the procurement process.

3.1.7	You are advised that nothing herein or in any other communication made between NWUPC, or its Agents and any other Party, or any part thereof, shall be taken as constituting a Contract, Agreement or representation between NWUPC and any other Party (save for a formal award of Contract made in writing by or on behalf of NWUPC) nor shall they be taken as constituting a Contract, Agreement or representation that a Contract shall be offered in accordance herewith or at all.

3.1.8	NWUPC shall not be committed to any course of action as a result of:
3.1.8.1	issuing this ITT or any invitation to participate in this procurement exercise
3.1.8.2	an invitation to submit any Response in respect of this procurement exercise
3.1.8.3	communicating with a Tenderer or a Tenderer’s representatives or agents in respect of this procurement exercise; or
3.1.8.4	any other communication between NWUPC and/or any relevant Member (whether directly or by its agents or representatives) and any other party.

3.1.9	Tenders should include all completed documents and appendices (identified with the Tenderer’s Company / Organisation name). In addition, this Tender response document must be saved in MS Word and identified with Your Company / Organisation name followed by the document name.  Please do not PDF any part of the Tender submission as this may result in the files being rejected.  Failure to comply with the Conditions and the Invitation to Tender may lead NWUPC to reject a Tender Response.

3.1.10	these instructions are designed to ensure that all Tenderers are given equal and fair consideration.  It is important therefore that you provide all the information asked for in the format and order specified.
  
3.1.11	Please contact David Lamb of the designated Authority if you have any doubt as to what is required or will have difficulty in providing the information requested. You should use the correspondence functions on In-Tend as in 3.4.

3.1.12	all material issued in connection with this Tender shall remain the property of NWUPC and/or as applicable relevant Member and shall be used only for the purpose of this procurement exercise.  All Due Diligence Information shall be either returned to NWUPC or securely destroyed by the Tenderer (at NWUPC’s option) at the conclusion of the procurement exercise.

3.1.13	Tenderers shall accept and acknowledge that by issuing this ITT NWUPC shall not be bound to accept any tender and reserves the right not to conclude a Framework Agreement for the Supply, Delivery and Installation of Washroom Products, Associated Goods and Services which Tenders are invited.

3.1.14	NWUPC reserves the right to amend, add to or withdraw all or any part of this ITT at any time during the procurement exercise.

3.2	Completing the ITT
3.2.1 	In Your response to NWUPC’s questions, please do not:
3.2.1.1	reference Your answers from one response to another, even where there is commonality;
3.2.1.2	include publicity material of any kind in isolation e.g. brochures and web references
3.2.1.3	include any embedded document or use Adobe and similar text packaging
3.2.1.4	exceed the maximum character count allowed for the responses.  The characters stated include spaces
3.2.1.5	alter the format of this or other NWUPC documents or submit any NWUPC documents as PDFs.  External documents such as certificates and insurance schedules may be submitted as PDF.
3.2.2	Except where you are required to complete an Appendix or attachment, your response to the questions must be provided in the grey box alongside/below the question.  They must be concise and contain all the key facts you wish to articulate.  You will be marked based solely on the information provided in the answer box or requested supplementary evidence. 

3.2.3	A completed Tender will comprise of all the documents, completed, listed in Section 21 of this Invitation to Tender.

3.2.4	The content[s] of the above Sections and Appendices will be used, if Your Organisation is successful in this Tender process, to populate the Framework Agreement.
 
3.2.5 	Relevant Experience
You are required to provide three examples of relevant experience detailed in Section 12 of the ITT.
3.2.5.1	Contracts must have been performed within the last 3 years from the date of despatch of the OJEU notice in relation to this ITT for which You are applying. 

3.2.5.2	Furthermore NWUPC will request confirmation from the organisations that You provide in Section 12 of the ITT. The request for confirmation will be sent via email.  It is the Tenderers responsibility to check that the email addresses provided are correct. The NWUPC accepts no responsibility for chasing up the completed reference or chasing correct email addresses. Should a reference not be received by the required date, no points will be awarded for that individual question number. Referees contact names should NOT be a member of the evaluation team as outlined in 2.1 of this document; however experience can be from their member institutions.

3.3	Compiling Prices for the ITT 
3.3.1	The specification contained within this set of documents sets out a selection of the goods required in this Framework Agreement. 

3.3.2 	Any variance from the specification which constitutes an equivalent product should be detailed on the Shopping Basket including full product details, pack size, and product number for the purpose of comparison.

3.3.3	Pricing should exclude VAT where applicable. Prices charged for products provided shall always be fair and reasonable and in line with prevailing industry rates.

3.3.4	All prices provided within the Price List (Appendix 10) must include the costs to serve associated with the administration and management of the NWUPC account including but not limited to; all the points in Appendix 2 Framework Agreement, invoicing, preparation and delivery of management information, account set up, set up and maintenance of e-Procurement systems, relationship management, promotion of Your company, production and maintenance of catalogues. 

3.3.5	Abnormally Low Tenders
If prices offered within the Basket of Goods appear to be abnormally low in comparison to the prices of the other Tenderers then we will seek clarification from you.  You will be required to provide evidence that you can supply the product specified at the price quoted and that this price can be sustained. If you cannot provide such evidence or if the price quoted is below cost price then we will treat this as an abnormally low price and this will not be evaluated.

3.4	Communication
3.4.1	All communications from Tenderers (including their sub-contractors, consortium members, consultants and advisers) during the period of this procurement exercise must be directed via the correspondence function on In-Tend at https://in-tendhost.co.uk/nwupc and must not be sent via direct email or telephone.  All communications should be addressed to the designated Authority contact in 1.2.5.  This is to ensure that all Tenderers are treated fairly and equally and receive the same information throughout the tender process. 

3.4.2	All communications should be clearly headed Invitation to Tender for Framework Agreement for the Supply and Delivery of White Goods and Associated Products and Services and include the name, contact details and position of the person making the communication.  Requests for Tender clarifications must be submitted in accordance with the procedure set out in 3.4.

3.4.3	Intention to Submit a Tender 
	Tenderers must advise NWUPC indicating that they intend to submit a Tender and be bound by the Conditions of Tender by completing the Acknowledgement Letter provided in Appendix 6 which should be submitted via the In-Tend correspondence facility as in 3.4 by 19/09/2016.

3.4.4	In the event that a Tenderer subsequently does not wish to participate further in this procurement exercise, the Tenderer should advise NWUPC as in 3.4.

3.4.5	Canvassing 	
Any Tenderer who directly or indirectly canvasses any officer, member, employee, or agent of NWUPC or its members or any relevant Member or any of its officers or members concerning the establishment of the Framework Agreement or who directly or indirectly obtains or attempts to obtain information from any such officer, member, employee or agent or concerning any other Tenderer, Tender or proposed Tender will be disqualified.

[bookmark: _Toc412530311]3.5 	Contracting Arrangements (Third Parties and Consortia)

3.5.1 	It is important that the documentation is completed accurately to enable NWUPC to establish a full understanding of the proposed approach for the Supply, Delivery and Installation of Washroom Products, Associated Goods and Services
 
[bookmark: _Ref286847545]3.5.2	The submission must be completed in the name and representative of the Economic Operator (typically a company or similar legal entity) that will ultimately enter into a Framework Agreement with NWUPC and therefore assumes liability for the Supply, Delivery and Installation of Washroom Products, Associated Goods and Services.

3.5.3	NWUPC is happy to receive Returns from Economic Operators collaborating as a consortium or subcontracting elements of its obligations.  Where such an approach is adopted the guidance set out in 3.5.7, 3.5.8, 3.5.9 or 3.5.10 must be followed.

3.5.4	There are four scenarios that are detailed in the information below.  These are;
3.5.4.1	Bidding as a Prime Contractor using third parties to deliver some of the services; or
3.5.4.2	Bidding as a Prime Contractor but operating as a managing agent using third parties to deliver all of the services; or
3.5.4.3	Bidding as a Consortium but not proposing to create a new legal entity; or
3.5.4.4	Bidding as a Consortium and intending to create a Special Purpose Vehicle (SPV).

3.5.5	NWUPC recognises that arrangements in relation to consortia and sub-contracting may be subject to future change. Tenderers should therefore respond in the light of such arrangements as are currently envisaged.   Tenderers are reminded that any future change in relation to consortia and sub-contracting must be notified to NWUPC so that it can make a further assessment by applying the selection criteria to the new information provided.

3.5.6	Economic Operators who are bidding as a parent company with the intention to allow the parent company and/or its subsidiaries to service this Framework, must bid as a Consortium and satisfy the requirements of 3.5.9.

[bookmark: _Toc412530312]3.5.7	Bidding as a Prime Contractor using third parties to deliver some of the services 
If a Tenderer is bidding as the Prime Contractor and will use third parties to provide some of the products and/or services in accordance with the requirements of the ITT, the Tenderer must inform NWUPC in its submission.  

3.5.7.1	Details should be provided detailing the names of the supply chain, the percentage of work being delivered by each sub-contractor and the key contract deliverables each sub-contractor will be responsible for.  

3.5.7.2	A Tenderer must clearly identify in response to any question, when it is relying on a subcontractor, the name of the particular subcontractor and explain the subcontractor’s capability and experience as the context of the question requires.  

3.5.7.3	NWUPC does not require all subcontractors to be disclosed.  It only requires a Tenderer to disclose those subcontractors who directly contribute to the Tenderer's ability to meet its obligations under the Framework Agreement. There is no need to specify those subcontractors providing general services to the Tenderer (such as logistics providers, marketing partners etc) that indirectly enable the Tenderer to perform the Framework Agreement.  For example if NWUPC requires a Tenderer to hold a particular licence – then the Tenderer may indicate that ‘XYZ Co’ holds the licence and indicate that services covered by the scope of this licence will only be performed by its subcontractor ‘XYZ Co’.  

3.5.8	Bidding as a Prime Contractor but operating as a managing agent using third parties to deliver all of the services
If a Tenderer is bidding as the Prime Contractor, operating as a managing agent and will use third parties to provide all of the products and/or services in accordance with the requirements of the ITT, the Tenderer must inform NWUPC in its submission.  

3.5.8.1	Details should be provided detailing the names of the supply chain, the percentage of work being delivered by each sub-contractor and the key contract deliverables each sub-contractor will be responsible for.

3.5.8.2	A Tenderer must clearly identify in response to any question that it is relying on a third party; the name of the particular subcontractor and explain the subcontractor’s capability and experience as the context of the question requires.  

3.5.8.3	NWUPC requires that all subcontractors are disclosed where they will directly contribute to the Tenderer's ability to meet its obligations under the Framework Agreement. There is no need to specify those subcontractors providing general services to the Tenderer (such as logistics providers, marketing partners etc) that indirectly enable the Tenderer to perform the Framework Agreement.  For example if NWUPC requires a Tenderer to hold a particular licence – then the Tenderer may indicate that ‘XYZ Co’ holds the licence and indicate that services covered by the scope of this licence will only be performed by its subcontractor ‘XYZ Co’.  
3.5.9	Bidding as a Consortium but not proposing to create a new legal entity
If a group of Economic Operators are bidding as a Consortium to provide all of the products and/or services in accordance with the requirements of the ITT, the Tenderer must inform NWUPC in its submission.   This includes Tenderers who are a parent company as outlined in 3.5.6. 

3.5.9.1	Details should be provided detailing the names of the each member of the Consortium, the percentage of work being delivered by each member and the key contract deliverables each member will be responsible for.  

3.5.9.2	The Tender response should clearly identify the Consortium member/s that are referred to in answer to any question.  The Tenderer must provide the name of the particular consortium member and explain the consortium member’s capability and experience as the context of the question requires.  

3.5.9.3	The Economic and Financial Standing of the Consortium will be evaluated based on each individual member.  The accounts of each member should be provided and ratio analysis as indicated in the scoring mechanism will be carried out on each member.  Each member is therefore required to achieve a pass mark.  Where a member does not achieve a pass mark they must be replaced prior to the award of the Framework.  The Framework will not be awarded to the Consortium until the “unsuccessful” member has been removed and/or replaced.

3.5.9.4	All parties will be required to sign the resultant Framework Agreement and assume joint and several responsibility for performance of the Framework Agreement.

3.5.10	Bidding as a Consortium and intending to create a Special Purpose Vehicle (SPV).
If a group of Economic Operators are bidding as a Consortium and intending to create a SPV to provide all of the products and/or services in accordance with the requirements of the ITT, the Tenderer must inform NWUPC in its submission.  

3.5.10.1Details should be provided detailing the names of the each member of the Consortium, the percentage of work being delivered by each member and the key contract deliverables each member will be responsible for.

3.5.10.2The Tender response should clearly identify the Consortium member/s that are referred to in answer to any question.  The Tenderer must provide the name of the particular consortium member and explain the consortium member’s capability and experience as the context of the question requires.  

3.5.10.3 Where the SPV will be created for the purposes of the Framework Agreement and has no previous trading history; the Economic and Financial Standing of the SPV will be evaluated based on each individual member.  The accounts of each member should be provided and ratio analysis as indicated in the scoring mechanism will be carried out on each member.  Each member is therefore required to achieve a pass mark.  Where a member does not achieve a pass mark they must be replaced prior to the award of the Framework.  The Framework will not be awarded to the Consortium until the “unsuccessful” member has been removed and/or replaced.

3.5.10.4Where the SPV already operates and has sufficient previous trading history; the Economic and Financial Standing of the SPV will be evaluated based on the accounts provided for that named SPV and ratio analysis as indicated in the scoring mechanism will be carried out on the SPV.  Where this information is limited the SPV may be asked to nominate a guarantor for the performance of the Framework Agreement.  The Economic and Financial Standing of the guarantor will need to be evaluated prior to award.

3.5.10.5The SPV will ultimately enter into the Framework Agreement with NWUPC and will be required to sign the resultant Framework Agreement, Terms and Conditions and will assume joint and several responsibility for performance of the Framework Agreement.

3.6	Further Information

3.6.1	Right to Consider Alternatives
In the event that none of the responses are deemed satisfactory, the NWUPC reserves the right to consider alternative procurement options.

3.6.2	Tenderer Responsibility
It is the responsibility of the Tenderer to check the In-tend website https://in-tendhost.co.uk/nwupc periodically prior to, during and after the submission date of the ITT to check for any updates / correspondence / clarifications and to incorporate these updates into their submission. 

3.6.3	Tenderer Contact
Tenderers are asked to include a single point of contact in their organisation for their response to the ITT in Section 8. NWUPC will not be responsible for contacting the Tenderer through any route other than the nominated contact provided by you in Section 8. The Tenderer must therefore undertake to notify the NWUPC of any changes relating to the contact promptly.

3.6.4	Evidence Required at Selection and Award 
Within the ITT document there are several questions where Tenderers are asked to provide information regarding accreditations, insurances, or trade memberships (collectively known as “Qualifications”).  NWUPC will require all successful Tenderers to provide evidence of Qualifications for example, including but not limited to, certificates.  Evidence will be required prior to award and the award is conditional on receiving such documentation by the deadline given.  Should you be unable to provide such evidence or it becomes apparent that you do not hold such Qualifications, Your submission will be re-evaluated on this basis.  In this case your re-evaluated scores will inform the decision to award.  

3.7	Clarifications

3.7.1	NWUPC will endeavour to answer all questions as quickly as possible, but cannot guarantee a minimum response time. The Public Contracts Regulation 2015 requires that Contracting Authorities respond to any request for clarification at least 6 days’ before the deadline for receipt of Tenders. In order to satisfy this requirement, NWUPC has designated a specific window of time to deal with clarification requests from Tenderers

3.7.2	All requests for clarification or further information in respect of this ITT should be addressed as in 3.4 from 16/08/2016.  Clarifications should not be made via telephone or direct email.

3.7.3	No further requests for clarifications will be accepted after 19/09/2016.  As in 3.8.10 if NWUPC grants an extension to the closing date then a new deadline for clarifications may be set.

3.7.4	If NWUPC considers any question or request for clarification to be of material significance, both the query and the response will be posted on the Consortium’s e-tendering website at https://in-tendhost.co.uk/nwupc in an anonymous form to all Economic Operators who have responded; have expressed an interest; or those that show an interest before the closing date for the submission of the ITT.

3.7.5	Tenderers should indicate if a query is of a commercially sensitive nature – where disclosure of such query and the answer would or would be likely to prejudice its commercial interests.  However, if NWUPC at its sole discretion does not either; consider the query to be of a commercially confidential nature or one which all Tenderers would potentially benefit from seeing both the query and Authority’s response, NWUPC will:
3.7.5.1 invite the Tenderer submitting the query to either declassify the query and allow the query along with NWUPC’s response to be circulated to all Tenderers; or 
3.7.5.2 request the Tenderer, if it still considers the query to be of a commercially confidential nature, to withdraw the query.

3.7.6	NWUPC reserves the right not to respond to a request for clarification or to circulate such a request where it considers that the answer to that request would or would be likely to prejudice its commercial interests.

3.7.7	This ITT is being provided on the same basis to all Economic Operators.

3.8	Submission of Tenders
3.8.1	Document Checklist
	Section 21 details the documents that should be completed and returned, within this document, as part of your submission. Failure to return these documents may result in disqualification in accordance with 2.3.2.

3.8.2	The returned submission should contain all the original parts of the ITT documentation completed, together with all the supporting documentation as listed in Section 21.  The ITT document should be returned as one complete document including all sections that require signature and/or completion. Use editable formats only (e.g. MS Word or Excel as opposed to PDF) within your submission, other than scanned certificates.  Under no circumstances add additional cells, columns or tables to these documents, the document format and text must not be altered by the Tenderer, any modification considered necessary by the Tenderer should be detailed in a separate letter accompanying the Tender; failure to use the NWUPC ITT Documents will invalidate the Tenderers return.  Except where instructed, all answers are to be entered in the spaces provided, which can be sized to fit the responses. Information may be copied and then pasted from Your submission to form comparison tables with the other Tenderers as part of the evaluation process, for this reason treat each question in isolation and answer each in full, do not use links (unless directed).  Supporting information, standard catalogues and so on should not be sent in isolation, but only in support of the completed forms and where requested. Tenderers may not be considered if the complete information called for is not provided prior to the closing date. The Tenderer should quote the reference number and their name on all pages submitted with their return, the file name of the document needs to refer to the tender question number and brief content description. 

3.8.3	All ITTs are to be returned electronically via the In-Tend system found at https://in-tendhost.co.uk/nwupc.  NWUPC conduct the entire tender process via In-Tend including hosting documents, receiving submissions and all communication.

3.8.4 The simplest way to upload Your ITT return is to create a Zip File containing all necessary documents and upload that file onto the In-tend system. A Zip File is also easier to handle by NWUPC. Zip files should be kept to a maximum of 10mb and if your submission is larger than this you should upload more than one Zip file.  Your tender response must be submitted through the Tender Return facility on In-tend. To submit Your return please follow the instructions included in the In-Tend User Guide provided in Appendix 8, if You have any queries please call In-tend helpdesk on 01332 222 451, or NWUPC on 0161 234  8003.

3.8.5	If you submit your return through the wrong channels, or submit a late or incomplete response, NWUPC may NOT be able to evaluate your tender.

3.8.6 	Please leave Yourself sufficient time to upload all Your documents as technical problems when submitting Your return will not be deemed to be a justifiable reason to consider Your bid if submitted late. In the event that the supporting documentation is not available electronically, hard copies should be sent to the NWUPC office no later than the closing time and date below.  The packaging should not bear any sender details and must clearly state the tender title, reference number and closing date.

3.8.7	Returns must be uploaded and SUBMITTED via In-Tend by 26/9/2016 13.00 pm.  Late returns may not be considered.  The bids from the Tenderers will remain sealed on the In-tend system until opened in the presence of two NWUPC members of staff or other members/representatives.  The NWUPC reserves the right, both prior to and after the award of the Tender, to inspect the validity of all information given in order to substantiate the information provided by a Tenderer. 

3.8.8	Returns may be submitted at any time before the closing date.

3.8.9	Returns received after the closing date may be rejected.

3.8.10	NWUPC may at its own absolute discretion extend the closing date and the time for receipt of ITT Returns.

3.8.11	any extension granted under section 3.8.10 will apply to all Tenderers.

3.8.12	Tenderers will be provided with a receipt from In-Tend following their submission. Tenderers are advised to save a copy of this receipt until the tender process is complete.  If you do not receive this receipt please contact In-Tend, it is your responsibility to ensure successful submission.

3.8.13	In line with Government objectives to achieve ISO14001:2004 (Environmental Management Systems), NWUPC asks that you do not include any of the following within Your ITT Return:

Any lever arch folder or ring binder; or any extraneous information that has not been specifically requested in the process including, for example, sales literature, Tenderers’ standard terms and conditions etc.

3.8.14	The Submitted Return and any documents accompanying it must be in the English language.

3.8.15	any financial data provided must be submitted in, or converted into, pounds sterling. Where official documents include financial data in a foreign currency, a sterling equivalent must be provided.

3.8.16	NWUPC does not accept responsibility for the premature opening or mishandling of Tenders that are not submitted in accordance with these instructions.

3.8.17	If Your Company subsequently declines the opportunity to submit a ITT response or should You not be successful, please delete all files and ensure they are not passed on to any third party. In order to help us improve our tender processes we would be grateful if you could provide a brief reason as to why you decided to decline on this occasion. This information will be kept confidential. 

3.8.18	Electronic signatures are allowed as a means of indicating your acceptance.
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3.9	Notification of ITT Results 

3.9.1	The NWUPC intends to advise Tenderers by 29/11/2016 via In-tend, if they have been successful, this date is not binding and may be subject to slippage. It is the responsibility of the Tenderer to access In-tend to check for Correspondence.

3.9.2	The NWUPC will issue Intention to Award letters to all Tenderers to advise them of the results of the ITT evaluation.  From the date of issue of these letters, the NWUPC will commence a 10 day standstill period.  Once this standstill period is complete, NWUPC will award the Framework Agreement.

3.9.3	The Intention to Award letters will inform Tenderers of the names of the successful Economic Operators, the scores achieved by the Tenderer and the comparative advantages of the responses from successful Economic Operators (where the Tenderer has been unsuccessful), the standstill period end date and the Tenderers right and process for appeal.

3.10	Framework Agreement Award

3.10.1	Following completion of the ITT process the NWUPC Ltd will award a framework agreement to each of the successful Tenderers. This agreement will:
3.10.1.1 name the parties (one of which will be  NWUPC Ltd)
3.10.1.2 set out the terms for operating the framework
3.10.1.3 include the Tenderer’s submission and convert it into a legally binding commitment
3.10.1.4 include provisions allowing early termination of the framework
3.10.1.5 include provision setting out the Tenderer’s liability

3.10.2	In the event that any successful bid is from a consortium, group, SPV or other collaborative venture (e.g. a manufacturer and distributor relationship) NWUPC will award the framework agreement in such a way as to name each member of the collaborative venture and provide that they shall be jointly and severally liable under the tender, the framework agreement and any subsequent agreement between the Tenderer(s) and any contracting authority availing itself of the framework or panel. Separate bids from individual firms that are part of a consortium, group or other collaborative venture (e.g. a manufacturer and distributor relationship) that has also submitted a bid which are judged by the awarding panel to be so similar as to breach the statement of bona fide tender will not be awarded separate places on the framework agreement. 

3.10.3	The details of the successful agreement/s may be published on the NWUPC website. Furthermore details will be published on HE Contracts or any superseding site.  HE Contracts is a contracts database for both the Higher Education and Further Education sectors. Further details can be found at http://www.hecontracts.co.uk  this will include an on-line Buyers’ Guide providing details of awarded Tenderers that will be made available to all participating institutions. All members of each participating consortia will be strongly recommended and encouraged to support this agreement.

3.10.4	The NWUPC operates a policy of pre-commitment to their framework agreements, though this is not a legally binding agreement it does indicate the willingness of NWUPC members to support any agreement put in place as a result of this exercise.

3.11	Timetable (Subject To Change)

3.11.1	The outlined timetable for the procurement process which is for guidance only and subject to slippage, can be found in Table 7 below:

Table 7
	Stage
	Date

	Contract Notice Issued 
	15/08/2016

	Clarification Period Opens
	16/08/2016

	Clarification Period Closes
	19/09/2016

	Closing date for ITTs
	26/09/2016

	Notification of Intention to Award
	15/11/2016

	Award Date
	29/11/2016

	Start Date
	12/01/2017



4	Declaration

4.1 	I am authorised to make the statements contained within this ITT(s) and I confirm that all responses are true and accurate.  

Signed:				Enter signature.  You can paste a copied signature here. 
	
Name:				     

Position:         		     

Company Name:	     
	
Date:				     


4.2 	If it is subsequently found that the statements detailed within your submission are untrue or deliberately misleading the NWUPC reserves the right to disqualify the Tenderer from the procurement process and anytime time that such falsehoods become apparent and to terminate any subsequent contracts due to such misrepresentations.
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[bookmark: _Toc382302942]5	Undertaking & Form of Tender

6.1 	On behalf of the Tenderer I hereby confirm: 

6.1.1	In the event that NWUPC wishes to enter into agreement with the Tenderer within the prerequisite period, I will sign agreement which shall consist of the Framework Agreement for the Supply, Delivery and Installation of Washroom Products, Associated Goods and Services.
or  with Schedules completed and submitted with this Tender; and

6.1.2	Acceptance of all the contract conditions contained in the Framework Agreement for the Supply, Delivery and Installation of Washroom Products, Associated Goods and Services.

6.2	I/we have read the information provided in Your Invitation to Tender and, subject to and upon the terms and conditions contained therein, I/we offer to supply the goods and/or services described in the said Tender documents in such manner as may be required:

6.2.1	Framework Agreement and Terms and Conditions: I/we agree that this Tender and any contract which may result there from it shall be subject to the documents detailed within this submission and those submitted with our pre-qualification questionnaire and that any other terms or conditions of contract or any general reservations which may be printed on any correspondence emanating from me/us in connection with this Tender shall not be applicable and that this Tender shall remain open for acceptance for a period of 90 calendar days from the Tender return date. 

6.2.2	The prices quoted in this Tender are valid for acceptance for 90 days from the final day for submission of Tenders and I/we confirm that the terms of the Tender will remain binding upon me/us and may be accepted by you at any time before that date.

6.2.3	I/we note that the Framework Agreement shall be valid upon acceptance and signature by both parties of the Framework Agreement.

6.2.4	Law: I/we agree that the construction, validity, performance and execution of any contract that may result from this Tender shall be governed by and interpreted in accordance with English Law and shall be subject to the exclusive jurisdiction of the Courts of England and Wales.

6.2.5	I/we agree to bear all costs incurred by me/us in connection with the preparation and submission of this Tender and to bear any further costs incurred by me/us prior to the award of any contract.

6.3	I am authorised to sign Tenders on behalf of my Company and I have read and understood the Instructions to Tenderers and any other documents enclosed within this Tender.

Signed:				Enter signature.  You can paste a copied signature here. 
	
Name:				     

Position:         		     

Company Name:	     
	
Date:				     
7	Declaration of a Bone Fide Tender
7.1	We certify that this is a bona fide Tender, and that we have not fixed or adjusted the amount of the Tender by or under or in accordance with any agreement or arrangement with any other person. We also certify that we have not done and we undertake that we will not do at any time before the hour and date specified for the return of this Tender any of the following acts:
7.1.1	Communicate to a person other than the person calling for those Tenders the amount or approximate amount of the proposed Tender, except where the disclosure, in confidence, of the approximate amount of the Tender was necessary to obtain insurance premium quotations required for the preparation of the Tender.

7.1.2	Enter into any agreement or arrangement with any other person that they shall refrain from Tendering or as to the amount of any Tender to be submitted.

7.1.3	Offer or pay or give or agree to pay or give any sum of money or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to any other Tender or proposed Tender for the said work any act or thing of the sort described above.

7.2	We further certify that the principles described in paragraph 1 above have been, or will be, brought to the attention of all sub-contractors, Tenderers and associate companies providing services or materials connected with the Tender, and any contract entered into with the sub-contractors, Tenderers or associated companies will be made on the basis of compliance with the above principles by all parties.

7.3	In this certificate, the word “person” includes any persons and anybody or association, corporate or otherwise; and “any agreement or arrangement” includes any such transaction, formal or informal, and whether legally binding or not.

7.4	I confirm that I accept any breach of the conditions of this Declaration of Bona Fide Tender will inevitably lead to the termination of the agreement by NWUPC LTD.

Signed:				Enter signature.  You can paste a copied signature here. 
	
Name:				     

Position:         		     

Company Name:	     
	
Date:				     




8	Selection Criteria - Tenderer Information (For Mandatory Completion)
[bookmark: _Toc228160331][bookmark: _Toc336263283]	Failure to complete this section may result in the Tenderer being excluded from further participation in the selection process as stated in 2.3.2.

Please read Appendix 4 Scoring Mechanism for a detailed breakdown of all scores and the applicable scoring methodology.

8.1	Tenderer Details
	Full name of the Tenderer completing the PQQ
	     

	Registered company address
	     

	Registered company number
	     

	Registered charity number
	     

	Registered VAT number
	     

	Name of immediate parent company
	     

	Name of ultimate parent company
	     

	Please select the relevant box to indicate Your trading status
	i) a public limited company
	Yes |_|

	
	ii) a limited company
	Yes |_|

	
	iii) a limited liability partnership
	Yes |_|

	
	v) other partnership
	Yes |_|

	
	v) sole trader
	Yes |_|

	
	vi) other (please specify)
	Yes |_| 
(please specify)      

	Please select the relevant boxes to indicate whether any of the following classifications apply to you
	i)Voluntary, Community and Social Enterprise (VCSE)
	Yes |_|

	
	ii) Small or Medium Enterprise (SME) 1 o
	Yes |_|

	
	iii) Sheltered workshop
	Yes |_|

	
	iv) Public service mutual
	Yes |_|





8.2	Bidding Model
Please mark the relevant box to indicate whether you are;

	Bidding as a Prime Contractor and will deliver 100% of the key contract deliverables Yourself
	Yes |_| 

	Bidding as a Prime Contractor and will use third parties to deliver some of the services 

If yes, please provide details of Your proposed bidding model that includes members of the supply chain, the percentage of work being delivered by each sub-contractor and the key contract deliverables each sub-contractor will be responsible for.
	Yes |_| 
(Provide details)      

	Bidding as Prime Contractor but will operate as a Managing Agent and will use third parties to deliver all of the services.

If yes, please provide details of Your proposed bidding model that includes members of the supply chain, the percentage of work being delivered by each sub-contractor and the key contract deliverables each sub-contractor will be responsible for.
	Yes |_| 
(Provide details)      

	Bidding as a consortium but not proposing to create a new legal entity. 

If yes, please include details of Your consortium in the next column and use a separate Appendix to explain the alternative arrangements i.e. why a new legal entity is not being created. Please note that NWUPC may require the consortium to assume a specific legal form if awarded the contract, to the extent that it is necessary for the satisfactory performance of the contract.
	Yes |_| 
Consortium Members      

Lead Member      

	Bidding as a consortium and intend to create a Special Purpose Vehicle (SPV). If yes, please include details of Your consortium, current lead member and intended SPV in the next column and provide full details of the bidding model using a separate Appendix.
	Yes |_| 
Consortium Members      

Current Lead Members       

Name of SPV      



8.3	Contact Details
Tenderer contact details for enquiries about this ITT

	Name
	     

	Position
	     

	Postal Address
	     

	Country
	     

	Phone
	     

	Mobile
	     

	Email
	     



[bookmark: _Toc228160350][bookmark: _Toc336263308]8.4	Licensing and Registration
Please indicate in the relevant box

	Registration with a professional body If applicable, is Your business registered with the appropriate trade or professional register(s) in the EU member state where it is established (as set out in Annex XI of directive 2014/24/EU) under the conditions laid down by that member state).
	
Yes	|_|	
No	|_|

If yes, please provide the registration number	     

	Is it a legal requirement in the state where you are established for you to be licensed or a member of a relevant organisation in order to provide the requirement in this procurement?
	
Yes	|_|	
No	|_|

If yes, please provide additional details within this box of what is required and confirmation that you have complied with this.      
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9 	Selection Criteria - Grounds for Mandatory Exclusion
You will be excluded from the procurement process if there is evidence of convictions relating to specific criminal offences including, but not limited to, bribery, corruption, conspiracy, terrorism, fraud and money laundering, or if you have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security obligations (except where this is disproportionate e.g. only minor amounts involved). 

If you have answered “yes” to question 9.2 on the non-payment of taxes or social security contributions, and have not paid or entered into a binding arrangement to pay the full amount, you may still avoid exclusion if only minor tax or social security contributions are unpaid or if you have not yet had time to fulfil Your obligations since learning of the exact amount due. If your organisation is in that position please provide details using a separate Appendix. You may contact NWUPC for advice before completing this form.

9.1	Evidence of Convictions

	Within the past five years, has Your organisation (or any member of Your proposed consortium, if applicable), Directors or partner or any other person who has powers of representation, decision or control been convicted of any of the following offences?
	Please indicate Your answer by marking ‘X’ in the relevant box

	
	Yes
	No

	(a) conspiracy within the meaning of section 1 or 1A of the Criminal Law Act 1977 or article 9 or 9A of the Criminal Attempts and Conspiracy (Northern Ireland) Order 1983 where that conspiracy relates to participation in a criminal organisation as defined in Article 2 of Council Framework Decision 2008/841/ JHA on the fight against organised crime;
	|_|
	|_|

	(b) corruption within the meaning of section 1(2) of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906;
	|_|
	|_|

	(c) the common law offence of bribery;
	|_|
	|_|

	(d) bribery within the meaning of sections 1, 2 or 6 of the Bribery Act 2010; or section 113 of the Representation of the People Act 1983;
	|_|
	|_|

	(e) any of the following offences, where the offence relates to fraud affecting the European Communities’ financial interests as defined by Article 1 of the Convention on the protection of the financial interests of the European Communities:
	|_|
	|_|

	(i) the offence of cheating the Revenue;
	|_|
	|_|

	(ii) the offence of conspiracy to defraud;
	|_|
	|_|

	(iii) fraud or theft within the meaning of the Theft Act 1968, the Theft Act (Northern Ireland) 1969, the Theft Act 1978 or the Theft (Northern Ireland) Order 1978;
	|_|
	|_|

	(iv) fraudulent trading within the meaning of section 458 of the Companies Act 1985, article 451 of the Companies (Northern Ireland) Order 1986 or section 993 of the Companies Act 2006;
	|_|
	|_|

	(v) fraudulent evasion within the meaning of section 170 of the Customs and Excise Management Act 1979 or section 72 of the Value Added Tax Act 1994;
	|_|
	|_|

	vi) an offence in connection with taxation in the European Union within the meaning of section 71 of the Criminal Justice Act 1993;
	|_|
	|_|

	(vii) destroying, defacing or concealing of documents or procuring the execution of a valuable security within the meaning of section 20 of the Theft Act 1968 or section 19 of the Theft Act (Northern Ireland) 1969;
	|_|
	|_|

	(viii) fraud within the meaning of section 2, 3 or 4 of the Fraud Act 2006; or
	|_|
	|_|

	(ix) the possession of articles for use in frauds within the meaning of section 6 of the Fraud Act 2006, or the making, adapting, supplying or offering to supply articles for use in frauds within the meaning of section 7 of that Act;
	|_|
	|_|

	(f) any offence listed—
	|_|
	|_|

	(i) in section 41 of the Counter Terrorism Act 2008; or
	|_|
	|_|

	(ii) in Schedule 2 to that Act where the court has determined that there is a terrorist connection;
	|_|
	|_|

	(g) any offence under sections 44 to 46 of the Serious Crime Act 2007 which relates to an offence covered by subparagraph (f);
	|_|
	|_|

	(h) money laundering within the meaning of sections 340(11) and 415 of the Proceeds of Crime Act 2002;
	|_|
	|_|

	(i) an offence in connection with the proceeds of criminal conduct within the meaning of section 93A, 93B or 93C of the Criminal Justice Act 1988 or article 45, 46 or 47 of the Proceeds of Crime (Northern Ireland) Order 1996;
	|_|
	|_|

	(j) An offence under section 4 of the Asylum and Immigration (Treatment of Claimants etc.) Act 2004;
	|_|
	|_|

	(k) an offence under section 59A of the Sexual Offences Act 2003;
	|_|
	|_|

	(l) an offence under section 71 of the Coroners and Justice Act 2009
	|_|
	|_|

	(m) an offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 or 51 of the Drug Trafficking Act 1994; or
	|_|
	|_|

	(n) any other offence within the meaning of Article 57(1) of the Public Contracts Directive— (i) as defined by
	|_|
	|_|

	(i) as defined by the law of any jurisdiction outside England and Wales and Northern Ireland; or
	|_|
	|_|

	(ii) Created, after the day on which these Regulations were made, in the law of England and Wales or Northern Ireland.
	|_|
	|_|








9.2	Non Payment of Taxes

	Has it been established by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which Your organisation is established (if outside the UK), that Your organisation is in breach of obligations related to the payment of tax or social security contributions?
	Please indicate Your answer by marking ‘X’ in the relevant box
Please indicate Your answer by marking ‘X’ in the relevant box

	
	Yes
	No

	
	|_|
	|_|

	If you have answered Yes to this question, please use a separate Appendix to provide further details. Please also use this Appendix to confirm whether you have paid, or have entered into a binding arrangement with a view to paying, including, where applicable, any accrued interest and/or fines?


	


10	Selection Criteria - Grounds for Discretionary Exclusion
NWUPC may exclude any Tenderer who answers ‘Yes’ in any of the following situations set out in paragraphs (a) to (i);

10.1 Grounds
	Within the past three years, please indicate if any of the following situations have applied, or currently apply, to Your organisation.
	Please indicate Your answer by marking ‘X’ in the relevant box

	
	Yes
	No

	(a) Your organisation has violated applicable obligations referred to in regulation 56 (2) of the Public Contracts Regulations 2015 in the fields of environmental, social and labour law established by EU law, national law, collective agreements or by the international environmental, social and labour law provisions listed in Annex X to the Public Contracts Directive as amended from time to time;
	|_|
	|_|

	(b) Your organisation is bankrupt or is the subject of insolvency or winding-up proceedings, where Your assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State;
	|_|
	|_|

	(c) Your organisation is guilty of grave professional misconduct, which renders its integrity questionable;
	|_|
	|_|

	(d) Your organisation has entered into agreements with other economic operators aimed at distorting competition;
	|_|
	|_|

	(e) Your organisation has a conflict of interest within the meaning of regulation 24 of the Public Contracts Regulations 2015 that cannot be effectively remedied by other, less intrusive, measures;
	|_|
	|_|

	(f) the prior involvement of Your organisation in the preparation of the procurement procedure has resulted in a distortion of competition, as referred to in regulation 41, that cannot be remedied by other, less intrusive, measures;
	|_|
	|_|

	(g) Your organisation has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions;
	|_|
	|_|

	(h) Your organisation
(i) has been guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or (ii) has withheld such information or is not able to submit supporting documents required under regulation 59 of the Public Contracts Regulations 2015; or
	|_|
	|_|

	(ii) has withheld such information or is not able to submit supporting documents required under regulation 59 of the Public Contracts Regulations 2015; or
	|_|
	|_|

	(i) Your organisation has undertaken to 
(aa) unduly influence the decision-making process of the contracting authority, or
	|_|
	|_|

	(bb) obtain confidential information that may confer upon Your organisation undue advantages in the procurement procedure; or
	|_|
	|_|

	(j) Your organisation has negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	|_|
	|_|



10.1.1	Conflicts of interest 
In accordance with question 10.1 (e), NWUPC may exclude the Tenderer if there is a conflict of interest which cannot be effectively remedied. The concept of a conflict of interest includes any situation where relevant staff members have, directly or indirectly, a financial, economic or other personal interest which might be perceived to compromise their impartiality and independence in the context of the procurement procedure. 

Where there is any indication that a conflict of interest exists or may arise then it is the responsibility of the Tenderer to inform NWUPC, detailing the conflict in a separate Appendix. Provided that it has been carried out in a transparent manner, routine pre-market engagement carried out by NWUPC should not represent a conflict of interest for the Tenderer.

10.1.2	Taking Account of Bidders’ Past Performance
In accordance with question 10.1 (g), NWUPC may assess the past performance of a Tenderer (through a Certificate of Performance provided by a Customer or other means of evidence). NWUPC may take into account any failure to discharge obligations under the previous principal relevant contracts of the Tenderer completing this tender. NWUPC may also assess whether specified minimum standards for reliability for such contracts are met. 

In addition, NWUPC may re-assess reliability based on past performance at key stages in the procurement process (i.e. Tenderer selection, tender evaluation, contract award stage etc.). Tenderers may also be asked to update the evidence they provide in this section to reflect more recent performance on new or existing contracts (or to confirm that nothing has changed). 

10.1.3	‘Self-cleaning’ 
Any Tenderer that answers ‘Yes’ to questions 9.1, 9.2 and 10.1 should provide sufficient evidence, in a separate Appendix, that provides a summary of the circumstances and any remedial action that has taken place subsequently and effectively “self-cleans” the situation referred to in that question. The Tenderer has to demonstrate it has taken such remedial action, to the satisfaction of NWUPC in each case. 

If such evidence is considered by NWUPC (whose decision will be final) as sufficient, the economic operator concerned shall be allowed to continue in the procurement process. 

In order for the evidence referred to above to be sufficient, the Tenderer shall, as a minimum, prove that it has; 
· paid or undertaken to pay compensation in respect of any damage caused by the criminal offence or misconduct; 
· clarified the facts and circumstances in a comprehensive manner by actively collaborating with the investigating authorities; and 
· Taken concrete technical, organisational and personnel measures that are appropriate to prevent further criminal offences or misconduct. 

The measures taken by the Tenderer shall be evaluated taking into account the gravity and particular circumstances of the criminal offence or misconduct. Where the measures are considered by NWUPC to be insufficient, the Tenderer shall be given a statement of the reasons for that decision.

11	Selection Criteria – Economic and Financial Standing (For Mandatory Completion)

Failure to complete this section may result in the Tenderer being excluded from further participation in the selection process as stated in 2.3.2.

Please read Appendix 4 Scoring Mechanism for a detailed breakdown of all scores and the applicable scoring methodology.

Any financial accounts or statements provided must be in English and in UK Sterling.  

11.1 Financial Information

	
	Please provide one of the following to demonstrate your economic/financial standing; Please indicate your answer with an ‘X’ in the relevant box and provide copies as separate appendices.  The accounts provided must be for the tendering organisation with the company registration number provided in 8.1.

	11.1.1
	(a) A copy of the audited accounts for the most recent two financial years including a signed copy of your independent auditors report verifying the accounts give a true and fair view of the organisations affairs,  unless you are exempt from audit in accordance with the Companies Act 2006 relating to small companies
	|_|


	
	(b) If you are exempt from audit in accordance with the Companies Act 2006 please provide a statement of the turnover, profit & loss account, current liabilities and assets, and cash flow for the most recent two financial years.
	|_| 

	
	
	Please indicate Your answer by marking ‘X’ in the relevant box

	
	
	Yes
	No

	11.1.2
	(a) Are you are part of a wider group (e.g. a subsidiary of a holding/parent company)? 
	|_|
	|_|

	
	If yes, please provide the details below:

	
	Name of the organisation
	     

	
	Relationship to the Tenderer completing the tender
	     

	
	Ultimate / parent company accounts if available are enclosed.
	|_|
	|_|

	
	Would the Ultimate / parent company be willing to provide a guarantee if necessary?
	|_|
	|_|

	
	If no, please provide the details below:

	
	Would you be able to obtain a guarantee elsewhere (e.g. from a bank?)
	|_|
	|_|



[bookmark: _Toc336263334][bookmark: _Toc410725239][bookmark: _Toc410725323]12	Selection Criteria – Technical and Professional Ability 

12.1	Relevant Experience and Contract Examples
	Please provide details of up to three contracts, in any combination from either the public or private sector, that are relevant to NWUPC’s requirement. Contracts for supplies or services should have been performed during the past three years. Works contracts may be from the past five years, and VCSEs may include samples of grant funded work. 

The named customer contact provided should be prepared to provide written evidence to NWUPC to confirm the accuracy of the information provided below. 

Consortia bids should provide relevant examples of where the consortium has delivered similar requirements; if this is not possible (e.g. the consortium is newly formed or a Special Purpose Vehicle will be created for this contract) then three separate examples should be provided between the principal member(s) of the proposed consortium or Special Purpose Vehicle (three examples are not required from each member). 

Where the Tenderer is a Special Purpose Vehicle, or a managing agent not intending to be the main provider of the supplies or services, the information requested should be provided in respect of the principal intended provider(s) or sub-contractor(s) who will deliver the supplies and services.

	
	Contract 1
	Contract 2
	Contract 3

	Name of customer organisation
	     
	     
	     

	Point of contact in customer organisation
	     
	     
	     

	Position in the organisation 
	     
	     
	     

	E-mail address
	     
	     
	     

	Contract start date
	     
	     
	     

	Contract completion date
	     
	     
	     

	Estimated Contract Value
	     
	     
	     

	Statement:               
In no more than 500 words, please provide a brief description of the contract delivered including evidence as to your technical capability in this market.
	     
	     
	     

	The information provided in the Statement section above will be copied and pasted into the reference form and confirmation requested from the referee provided.  Please read Appendix 4 – Scoring Mechanism to see how this section will be scored and weighted utilising a reference form.  A sample reference form is provided in Appendix 5 – Reference Form.

	If you cannot provide at least one example, in no more than 500 words please provide an explanation for this e.g. your organisation is a new start-up.
	     



	
12.2 Experience – Educational and Professional Qualifications	
	Please provide evidence of the educational and professional qualifications of the service provider or contractor or those of Your managerial staff.

	Please tick the box to confirm you have provided this in a separate appendix   
                                               |_| 




12.3	Quality Control Qualifications
	Please provide certificates drawn up by official quality control institutes or agencies of recognised competence.

	Please tick the box to confirm you have provided this in a separate appendix   
                                               |_|



12.4	Service and Delivery Locations
	Please indicate which of the geographical locations you are able to service under this Framework should You be successfully awarded onto the Agreement.  It is not a requirement of this Agreement that you supply all locations.

	All Locations (identified below)
	|_|

	East Anglia
	|_|

	East Midlands
	|_|

	London
	|_|

	Northern Ireland
	|_|

	North East England
	|_|

	North West England
	|_|

	Scotland
	|_|

	South East England
	|_|

	Wales
	|_|

	West Midlands
	|_|

	Yorkshire
	|_|





13	Selection Criteria - Compliance and Assurance

13.1	Insurance


	Please self-certify whether you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated below:


	Employer’s (Compulsory) Liability Insurance = £10 million
Public Liability Insurance = £5 million
Product Liability Insurance = £5 million
*It is a legal requirement that all companies hold Employer’s (Compulsory) Liability Insurance of £5 million as a minimum. Please note this requirement is not applicable to Sole Traders.
	Yes	|_|
	
No	|_|





13.2	Compliance with Equality Legislation


	For organisations working outside of the UK please refer to equivalent legislation in the country that you are located.


	13.2.1
	In the last three years, has any finding of unlawful discrimination been made against your organisation by an Employment Tribunal, an Employment Appeal Tribunal or any other court (or in comparable proceedings in any jurisdiction other than the UK)?
	Yes	|_|
	
No	|_|


	13.2.2
	In the last three years, has your organisation had a complaint upheld following an investigation by the Equality and Human Rights Commission or its predecessors (or a comparable body in any
Jurisdiction other than the UK), on grounds of alleged unlawful discrimination?

If you have answered “yes” to one or both of the questions in this module, please provide, as a separate Appendix, a summary of the nature of the investigation and an explanation of the outcome of the investigation to date.

If the investigation upheld the complaint against your organisation, please use the Appendix to explain what action (if any) you have taken to prevent unlawful discrimination from reoccurring.

You may be excluded if you are unable to demonstrate to NWUPC’s satisfaction that appropriate remedial action has been taken to prevent similar unlawful discrimination reoccurring.
	Yes	|_|
	
No	|_|


	13.2.3
	If you use sub-contractors, do you have processes in place to check whether any of the above circumstances apply to these other organisations?
	Yes	|_|
	
No	|_|





13.3	Environmental Management


	13.3.1
	Has your organisation been convicted of breaching environmental legislation, or had any notice served upon it, in the last three years by any environmental regulator or authority (including local authority)?

If your answer to this question is “Yes”, please provide details in a separate Appendix of the conviction or notice and details of any remedial action or changes you have made as a result of
Conviction or notices served.

NWUPC will not select bidder(s) that have been prosecuted or served notice under environmental legislation in the last 3 years, unless NWUPC is satisfied that appropriate remedial action has been taken to prevent future occurrences/breaches.
	Yes	|_|
	
No	|_|


	13.3.2
	If you use sub-contractors, do you have processes in place to check whether any of these organisations have been convicted or had a notice served upon them for infringement of environmental legislation?
	Yes	|_|
	
No	|_|




[bookmark: _Toc336263342][bookmark: _Toc410725254][bookmark: _Toc410725324]13.4	Health and Safety


	13.4.1
	Please self-certify that your organisation has a Health and Safety Policy that complies with current legislative requirements.
	Yes	|_|
	
No	|_|


	13.4.2
	Has your organisation or any of its Directors or Executive Officers been in receipt of enforcement/remedial orders in relation to the Health and Safety Executive (or equivalent body) in the last 3 years?
If your answer to this question was “Yes”, please provide details in a separate Appendix of any enforcement/remedial orders served and give details of any remedial action or changes to procedures you
Have made as a result.

NWUPC will exclude bidder(s) that have been in receipt of enforcement/remedial action orders unless the bidder(s) can demonstrate to NWUPC’s satisfaction that appropriate remedial action has been taken to prevent future occurrences or breaches.
	Yes	|_|
	
No	|_|


	13.4.3
	If you use sub-contractors, do you have processes in place to check whether any of the above circumstances apply to these other organisations?
	Yes	|_|
	
No	|_|




[bookmark: _Toc382302993]14	Award Criteria - Service & Delivery 

Please read Appendix 11 Award Criteria Scoring Mechanism for a detailed breakdown of all scores and the applicable scoring methodology.

[bookmark: _Toc382302994]14.1	Account Management
Please provide details of the dedicated account manager who be the contact for the overall Framework and liaise with the Consortia representatives, including name, job title, e-mail address and contact telephone number.

      (2000 character limit)

[bookmark: _Toc382302995]14.2	Structure
Please describe how the accounts under this Framework Agreement will be managed and the structure of the personnel that will be involved.  Include information of how the member institutions will be allocated for example will this be geographically broken down into regions, sub regions, allocated by spend profile or another method.  Provide an organisational chart illustrating this structure and include contact details such as name, job title, telephone number and email address.

      (2000 character limit)							

[bookmark: _Toc382302996]14.3	Implementation Plan
	Please provide a plan of how your organisation will ensure the successful implementation and subsequent delivery of this Framework to Members from starting up the agreement to trading.  This question refers to the process from initial contact with a Member through to trading with them.  Please include the following details of:
14.3.1 migrating to e-procurement systems
14.3.2 milestone timescales for transferring new customers
14.3.3 methods of liaison and communicating transition activities and associated timescales with the Members
14.3.4 information that may be required from both the NWUPC and Members to facilitate transition activities
14.3.5 specialist resources and or systems that may be used
14.3.6 how the accounts will be managed during the transition period
14.3.7 support services offered and ongoing management of the account  

      (3000 character limit)							

14.4	Additional Product Requirements
Provide details of the timescales from receipt of a member’s request for additional products to the additional products delivery/installation on site. Please provide the minimum rental timescales for the products you intend to supply.

Your response should cover the range of products you have submitted prices for in appendix 10 Price Lists. 

      (2000 character limit)		

14.5	Service History Reporting
	Please provide details of how you will record and provide the details of service history for the services you are providing e.g. stickers on bins detailing previous visits and proposed next visits for member institutions to access and monitor. 

      (2000 character limit

[bookmark: _Toc340669346][bookmark: _Toc382302997]14.6	Customer Complaints Resolution
	Please provide a details of your complaints procedure and key contacts who will resolve any complaints under this Framework Agreement.  Include details regarding complaints for but not limited to; customer services, invoicing, damage to property, and faulty goods and response timescales.

      (2000 character limit)	
						
[bookmark: _Toc382302998]14.7	Pricing and Discount Structure
Please provide details of the pricing and/or discount structure that you will implement for all products and services relating to this framework agreement.  The structure detailed must be applicable for all products and services purchased through this framework agreement whether listed in the pricing schedule (appendix 10) or not. Prices detailed in the pricing schedule should be nett prices i.e. less any discounts etc.

      (2000 character limit)							

[bookmark: _Toc382302999]14.8	Price File Management
All Member Institutions must receive the pricing applicable to this Framework.  Please detail how your price files will be managed to ensure members receive the correct pricing.

      (2000 character limit)							

[bookmark: _Toc382303000]14.9	Promotions
Please detail how price or product promotions will be managed and communicated under this Framework.

       (2000 character limit)							

[bookmark: _Toc382303001]14.10	Framework Promotion
Please provide details of the promotional activities and materials you will employ to engage with Member Institutions following the award of this Framework.  A planned and robust marketing campaign outline, including a variety of media and communication methods, will attract higher points.  Example activities include but are not limited to; supplier days, adverts in appropriate publications, e-shots, attendance at events.

      (2000 character limit)	

This question is for information only and will not attract any marks or weighting.		

14.11	Entrance Mats and Matting
Please detail how you will handle the sorting of mats, especially logo mats including how you will ensure no contamination.

       (2000 character limit)	

This question is for information only and will not attract any marks or weighting.					
[bookmark: _Toc382303002]15	Award Criteria - Technical Capability

[bookmark: _Toc382303003]15.1	Account Set Up
Please provide details of how the individual Members’ accounts will be set up to enable them to trade with your organisation. Include details of how you would set up Online Order accounts with members.  Please take into account the size of the institutions and the possibility that there will be multiple accounts within each institution.

      (2000 character limit)								

[bookmark: _Toc382303004]15.2	E-Procurement System Set Up
	Please provide details of how you would implement a role out of trading with E-Procurement systems of Member Institutions.  Please include the timescales of the roll out from start to go live date, how you would handle all the different users and systems, how you would schedule them, how many personnel would be involved and what their job roles would be.  For illustrative purposes consider a roll out with eight Member Institutions from NWUPC each with 80 users within their Institution.  

	      (2000 character limit)							

[bookmark: _Toc382303005]15.3	Order Methods
Please indicate all the order methods that are available to Member Institutions from the selection below:

Telephone Orders		|_|	
Email Orders			|_|	
Procurement Card		|_|	
Online Ordering System		|_|						

[bookmark: _Toc382303006]15.4	Invoicing Methods
Please indicate all the invoicing methods that are available to Member Institutions from the selection below:

Paper Invoicing			|_|	
Electronic Invoicing		|_|	
Consolidated Invoicing		|_|	

[bookmark: _Toc382303007]15.5	Payment Methods
Please indicate all the payment methods that are available to Member Institutions from the selection below:

BACS Payment			|_|	
Procurement Card		|_|	
Cheque					|_|		

[bookmark: _Toc382303008]15.6	Online Ordering Capability
15.6.1	It is desired that the successful supplier has an Online Ordering Capability.  Please confirm that all the functions listed below are available on your online system:

Framework prices displayed next to each product		
A full shopping basket with product description and images	
Alternatives are suggested but they are not defaulted (see 6.16 subsitutions)	
An alternative Green product is displayed next to each product			
Relevant accreditations are displayed next to Green products			
Varying authorisation levels can be set		
Order history										
							
Yes	|_|	No	|_|
This question is for information only and will not attract any marks or weighting.	

15.6.2 If you have selected no please indicate which features are not available.  

      (2000 character limit)
This question is for information only and will not attract any marks or weighting.	

[bookmark: _Toc382303009]15.7	Online Ordering Innovation
	Please provide details of any innovative solutions you can offer to develop our online ordering system that are over and above the requirements listed in 15.6.  Any solutions offered must be free of charge.  

      (2000 character limit)

This question is for information only and will not attract any marks or weighting.	

[bookmark: _Toc382303010]15.8	Order Cancellation Policy
Please provide details of your order cancellation policies that will apply to all orders under this Framework Agreement.  Please include reference to standard stock items and personalised or bespoke orders.

      (2000 character limit)							


[bookmark: _Toc382303011]16	Award Criteria - Order Fulfilment

[bookmark: _Toc382303012]16.1	Stock Levels
Please provide details of how you will manage stock levels during this Framework to ensure continued supply especially at peak times over the academic year.  Include reference to any stock management systems that you employ.
		
      (2000 character limit)							

[bookmark: _Toc382303013]16.2	Deliveries
Please provide details of how you will manage deliveries to the Member Institutions in the most efficient manner.  This should include how you will manage a next day delivery service for standard stock items, multi-site drops, and desktop deliveries and timescales on personalised stock items. Please also provide details of whether you utilise in-house delivery fleets and own drivers or outsourced courier deliveries or a combination of both.

      (2000 character limit)							

						
[bookmark: _Toc382303018]16.3	Business Continuity - Risk Analysis
Please provide a method statement detailing your business continuity plan and how you will ensure continuity of supply to Member Institutions.  Include in this statement the main challenges and areas of risk associated with this business area and how these will be mitigated.

      (2000 character limit)

16.4	Business Continuity Personnel
Please provide a method statement detailing how you will ensure there is continuity of personnel, including the provision for service continuity during periods of holidays and sickness.

      (2000 character limit)	


[bookmark: _Toc382303019]17	Award Criteria – Sustainability

[bookmark: _Toc382303020]17.1	Packaging Utilised in Fulfilment
Please explain how you will ensure that the packaging used for fulfilment of orders in relation to this Framework Agreement is kept to a minimum and is appropriate to the size and fragility of the products supplied.  Include details of use of recyclable packaging, and any surveys that you will undertake to obtain feedback from customers and what action would be taken should the packaging be deemed excessive by Members.

      (2000 character limit)
	
[bookmark: _Toc382303022]17.2	Carbon Footprint Impact Reduction
Please describe any initiatives that will be in place within your organisation to reduce the impact you have on carbon emissions in relation to this Framework Agreement.

      (2000 character limit)							

[bookmark: _Toc382303023]17.3	Carbon Offsetting
Please describe any initiatives that will be in place within your organisation to offset your carbon emissions in relation to this Framework Agreement.

      (2000 character limit)							

[bookmark: _Toc382303024]17.4	Reduction of Carbon in Transportation
Please provide details of your sourcing strategies which demonstrate that you will actively work to keep transportation of goods to a minimum in relation to this Framework Agreement. Please include details of mileage involved in the disposal of waste and the types and size of vehicles that will used to deliver the service on member sites and campuses.

      (2000 character limit)							

[bookmark: _Toc382303025]17.5	Delivery Consolidation
Please confirm that you will endeavour to keep the number of deliveries in relation to this Framework Agreement to a minimum and confirm that you will work with the Members to consolidate multiple orders into single deliveries where appropriate.

Yes	|_|	No	|_|

[bookmark: _Toc382303026]17.6	Energy Consumption
	Please provide details of your energy and carbon reduction plan that will be in place to manage and reduce direct energy consumption within your premises and your own fleet of vehicles if applicable in relation to this Framework Agreement.  

      (2000 character limit)	

17.7	Labour Conditions
Please describe how you ensure that the Labour conditions of workers in the supply chain involved in providing Goods or Services of this Framework meet the International Labour Organisation (ILO) standards.  Your answer should refer to the supply chain involved in this contract footprint only.
	
      (2000 character limit)


17.8	Vending Machines
Members require mechanical vending machines i.e. not electronic, If you intend supplying vending machines, please confirm that the machines provided will be mechanical, and the ranges of products offered.
	
      (2000 character limit)

17.9	Water Usage Systems
Please identify any water usage system/products you provide to aid a reduction in water usage at member sites.
	
      (3000 character limit)


[bookmark: _Toc382303027]18	Award Criteria - Pricing 

[bookmark: _Toc382303028]18.1 	Price List – Appendix 10
18.1.1	Open Appendix 10 price list

18.1.2		Please read the tab labelled “Instructions” which gives you guidance on how to complete the Price List.

18.1.3	Select the tab “Spec. Price List” and complete the Columns identified in the Instructions tab on the worksheet.  

18.1.4	Instructions for completion are as follows:
18.1.4.1	Do not, in any way, alter the format, layout or order of products in the basket.
18.1.4.2	Return the spreadsheet as an Excel file only. 
18.1.4.3	Prices should be fixed for a minimum initial period of 12 months from the contract start date and each 12 months thereafter. 
18.1.4.4	Prices should be exclusive of VAT and inclusive of the costs to serve.
18.1.5	Please indicate below that you have received the spreadsheet, and read, understood, and complied with the instructions contained within, and have returned a completed version along with Your completed tender submission.  It is not a requirement of this Framework Agreement that you can supply all the products listed in the Price List.  Selecting “Yes” below is an acknowledgement that not only have you completed the spreadsheet, but that you had sufficient and adequate information to allow you to submit a realistic and firm bid.  Please do not PDF this spreadhseet at this may lead to Your bid being rejected.

Yes	|_|	No	|_|
[bookmark: _Toc382303030]
19	Award Criteria – Cost Management

[bookmark: _Toc382303031]19.1	Pricing Management
Please detail how you will demonstrate due diligence, effectiveness and value for money in any price changes/negotiations requested by your suppliers/manufacturers for products not within the price list.

      (2000 character limit)


[bookmark: _Toc382303033]19.2	Closed Loop Solutions
19.2.1	Please confirm that you will remove and dispose of any related waste packaging as required by the Member and that this will be recycled where possible.  Please confirm that this service will be free of charge.

Yes	|_|	No	|_|

19.2.2	Please provide details of any Closed Loop solutions which you are able to provide to members using this Framework Agreement.  Responses should include as a minimum; options such as recycling or upcycling, processes involved, pricing indications, volume expectations and potential benefits.

      (2000 character limit)							

[bookmark: _Toc382303034]20	Non-Compliance Statement

20.1	Detail below all matters (Technical, Commercial or Contractual) in which Your Tender response does not comply with the requirements laid down in the Invitation to Tender documentation.  Sequentially number each point in the first column for ease of reference.

Tenderer Name:	     
Date:			     

	Section number in tender
	Matter not complied with in tender
	Extent of effect non-compliance alternatives offered will have on the tender requirement

	
     

	
     
	
     

	
     

	
     
	
     

	
     

	
     
	
     

	
     

	
     
	
     

	
     

	
     
	
     

	
     

	
     
	
     

	
     

	
     
	
     

	
     

	
     
	
     

	
     

	
     
	
     

	
     

	
     
	
     

	
     

	
     
	
     




21 Document Checklist

21.1	A complete Tender Submission will include all of the following documents.  Please ensure that you upload all of the relevant documents by the Deadline or you may incur a loss of marks.


	Document Reference
	Document Title
	Action Required

	n/a
	ITT Document
	Completed and signed


	Appendix 2
	Framework Agreement
	Signed


	Appendix 6
	ITT Acknowledgement Letter
	Signed

	Appendix 10
	Price List
	Completed
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