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RM6100 Technology Services 3 Agreement  
Framework Schedule 4 - Annex 1 

Lots 2, 3 and 5 Order Form 

 
Order Form 

 
This Order Form is issued in accordance with the provisions of the Technology Services 3 
Framework Agreement RM6100 dated 1st June 2024 between the Supplier (as defined below) and 
the Minister for the Cabinet Office (the "Framework Agreement") and should be used by Buyers 
after making a direct award or conducting a further competition under the Framework Agreement. 

The Contract, referred to throughout this Order Form, means the contract between the Supplier and 
the Buyer (as defined below) (entered into pursuant to the terms of the Framework Agreement) 
consisting of this Order Form and the Call Off Terms. The Call-Off Terms are substantially the terms 
set out in Annex 2 to Schedule 4 to the Framework Agreement and copies of which are available 
from the Crown Commercial Service website http://ccs-
agreements.cabinetoffice.gov.uk/contracts/rm1234. The agreed Call-Off Terms for the Contract 
being set out as the Annex 1 to this Order Form. 
 
The Supplier shall provide the Services and/or Goods specified in this Order Form (including any 
attachments to this Order Form) to the Buyer on and subject to the terms of the Contract for the 
duration of the Contract Period. 
 
In this Order Form, capitalised expressions shall have the meanings set out in Schedule 1 
(Definitions) of the Call-Off Terms  
 
This Order Form shall comprise: 
 
1. This document headed “Order Form”;  
2. Attachment 1 – Services Specification; 
3. Attachment 2 – Charges and Invoicing; 
4. Attachment 3 – Implementation Plan;  
5. Attachment 4 – Service Levels and Service Credits;  
6. Attachment 5 – Key Supplier Personnel and Key Sub-Contractors;  
7. Attachment 6 – Software;  
8. Attachment 7 – Financial Distress; 
9. Attachment 8 - Governance  
10. Attachment 9 – Schedule of Processing, Personal Data and Data Subjects; 
11. Attachment 10 – Transparency Reports; and  
12. Annex 1 – Call Off Terms and Additional/Alternative Schedules and Clauses.  
 
The Order of Precedence shall be as set out in Clause 2.2 of the Call-Off Terms being: 
 

1.1 the Framework, except Framework Schedule 18 (Tender); 

1.2 the Order Form; 
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Attachment 1 – Services Specification  
 

 
The high level Buyer requirements are set out in the attachment below, however the Buyer 
and the Supplier will agree the scope of project and service requirements and Deliverables 
in Project Documents for each Increment Period in accordance with process set out in 
Attachment 3 (Implementation Plan).   
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Attachment 3 – Outline Implementation Plan 
 

The Outline Implementation Plan and process for agreeing Project Documents are set out in the 
attachment below: 
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Attachment 4 – Service Levels and Service Credits 

 
The Buyer will measure the quality of the Supplier’s delivery as set out in the attached document.  

       
Service Credit Cap –  
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Attachment 6 – Software – Not Used 
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Attachment 9 – Schedule of Processing, Personal Data and Data 
Subjects – NOT USED  

 
 







 

RM6100 Order Form – Lots 2, 3 and 5 

 
 

  
 

 
 
 
 

 

 
  
 
 
 
               
 
           




