Get into Teaching Information Service
Further information: 
NCTL is an executive agency of the Department for Education.
The provision of advisory services and contact channels for potential trainee teachers assists NCTL in delivering against annual teacher recruitment targets. The service applies only to people interested in training to teach in state schools in England.
Under the current arrangements registering with the Get into Teaching service is the starting point for the service, usually via the Get into Teaching website. Support offered to registered candidates could include one-to-one guidance; signposting to events; and a tailored CRM programme. The existing service handles over 100,000 registrants annually. 
Support offered to both registered and non-registered enquirers seeking advice could cover a range of contact channels; particularly in sign-posting to national and regional NCTL-led Train to Teach events. These events are currently supported further through attendance of 1:1 advisors who run advice and application zones within larger Train to Teach events. All activities delivered through the service would supplement the information that is openly available on the Get into Teaching website.
Please register for either of the webinars using the relevant Eventbrite link below. Events are expected to last 60 – 90 minutes.
Thursday 6 October 2016: http://www.eventbrite.com/e/webinar-get-into-teaching-information-service-market-engagement-tickets-28049216963?aff=affiliate1
Wednesday 12 October 2016: http://www.eventbrite.com/e/webinar-get-into-teaching-information-service-market-engagement-tickets-28049384464?aff=affiliate1
It is anticipated that a new contract will be awarded in June 2017, with the provider starting full delivery of the service from 1 September 2017. NCTL has an existing provider in place to manage the delivery of a current contact/advisory service until 31 August 2017; therefore service delivery prior to this date will not be part of the requirement.  
The term of the contract is expected to be 3 years with options to extend. The early market engagement is expected to end with release of an Invitation to Bid in early 2017. This anticipated requirement may be subject to change. 

The existing service also supports those that are already qualified teachers in maths, physics and modern foreign languages to return to the profession through a personalised one to one service. This programme equips returning teachers with the necessary skills to secure employment and remain within the profession. The current service also supports NCTL programmes for Teaching School and System Leaders, through a dedicated helpline advising schools and individuals applying for designated status. 
Please email nctl.candidatesupport@education.gsi.gov.uk if you are interested but unable to attend an event, or are interested in engaging with us on a one-to-one basis. Please note that this does not equate to a formal expression of interest in any future procurement activity.

The procurement will be conducted under the Light Touch Regime (LTR) as provided for in regulations 74 to 76 of the Public Contracts Regulations 2015. Further details of the award procedure governing the procurement will be set out in the Contract Notice which will be published in the Official Journal of the European Union (OJEU) and in the invitation to tender and it may involve NCTL entering into a dialogue with one or more suppliers.
The Department intends to use an e-tendering system in this procurement exercise. The Department considers that this contract may be suitable for economic operators that are small or medium enterprises (SMEs). However, any selection of bidders will be based solely on the criteria set out for the procurement, and the contract will be awarded on the basis of the most economically advantageous tender 

If the potential supplier bidding for the requirement is part of a consortium joint venture or special purpose vehicle (SPV) the authority will require full details of the consortium joint venture or SPV. 

A dedicated section of REDIMO2 will be made available to interested economic operators offering online access to background data and early draft versions of documentation. Economic operators are strongly advised to access the data room as new and updated information will be posted regularly

All potential supplier are strongly advised to review comprehensively the Terms and Conditions of contract and the departments security policy

This notice is for information only, and the department reserves the right not to enter a formal procurement process and not award contract(s). The information contained in this notice, including information relating to the nature and scope of the authority requirements, the service classification of this requirement of the list of CPV codes, is only indicative of the authority’s current thinking and is neither exhaustive nor binding. The authority reserves the right and its absolute discretion to amend it at the time of issue of any further notices or at any other time. 

CPV Codes

79512000-6
Call centre.

31224000-2
Connections and contact elements.

79342300-6
Customer services.

79342320-2
Customer-care services.

79342321-9
Customer-loyalty programme.
Parent company guarantees may be a requirement for this contract. Performance bonds or deposits may be required in appropriate circumstances

The final contract will be awarded on the basis of the most economically advantageous tender.

This PIN is not a binding statement of intent it outlines the Authority’s intention to engage with the supply market on an open and formal basis to develop potential options for this new programme it that is what is decided.#

While the information contained in this document is believed to be correct at the time of issue, neither the authority nor its advisors will accept any liability for its accuracy, adequacy or completeness. No express or implied warranty is given relating to the information contained in this document and the authority reserves the right to amend or cease either part of the whole requirement set out in this Prior information Notice at any time. Accordingly, the authority will not be liable for any bid cost, expenditure, work or effort incurred by a supplier in acting on the basis of this PIN.  


