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1. [bookmark: _Toc497230610]Introduction

This Statement of Requirement ("SOR") sets out the roles and responsibilities of the Supplier to deliver the Goods (which shall mean all the office furniture Goods listed within Appendix D (Pricing Schedule) and the Services set out within this SOR and the Framework Agreement. Words and phrases used in this SOR have the meaning given them in the Call-Off Contract unless otherwise defined or the context otherwise requires.  Annex 1 outlines mandatory requirements associated with this Call-Off Contract.

2. Background 

Department for Work & Pensions 

The Department for Work & Pensions (DWP) is responsible for welfare, pensions and child maintenance policy. As the UK’s biggest public service

department, we operate on a scale that is almost unmatched anywhere in

Europe and most people in Britain come into contact with us at some point in their lives.

DWP serves over 20 million customers, employing around 83,000 people; roughly 20% of all Government and Civil Service employees. DWP has the largest proportion of the overall Government civil estate at around 15%, equating to approximately 1.5 million square meters.

DWP has a total of 882 sites, which are made up of a combination of:



(i) 647 Jobcentre Plus sites;

(ii) 181 Back Office sites; and

(iii) 120 Health Assessment Centres

The back office sites consist of large processing centres, service centres very

similar to call centre environments and corporate offices which are not open to the public. 



As part of its strategic management of the estate, DWP has recently embarked on a number of change programmes to help modernise and drive efficiencies across the Estate.  This includes Capital Work Projects whereby DWP will be required at on-going regular intervals to relocate office functions, within and to new buildings.



3. DWP Integrator

DWP operates an 'Estates Target Operating Model' (ETOM) whereby a large proportion of the Estates Management is out-sourced to an independent third party organisation ('the Supply Chain Integrator').

[image: ]DWP has engaged and authorised Sodexo under the role of the "Supply Chain Integrator" to perform certain estate related duties and obligations. 











The Supplier will be expected to work with Sodexo and other DWP Supply chain members as part of this Call-Off contract: 

· AHR – Architects Ltd are the lead for the project technical team and architect who are leading on the construction fit-out of both buildings; and

· WT Partnership are the Quantity Surveyor and Project Manager of the construction technical team who report into AHR.

Sodexo and other DWP Supply Chain members shall be responsible for:

a) Providing a full project management of identified projects including project planning, work scheduling and coordination with other DWP supply chain members and other third parties to efficiently deliver capital projects;

b) Creating a programme management function to ensure all projects are initiated, managed and delivered to high standards;

c) Ensuring projects are delivered within pre-agreed timescales;

d) Managing larger one off orders for fit-out projects; 

e) Managing and mitigating the risks associated with the delivery of approved projects; 

f) Maintaining an accurate furniture asset register with input and support from the Supplier; and

g) Validation of Supplier invoices for payment.

In terms of working together once the Supplier is appointed and the furniture order finalised the Supplier would be expected to attend a small number of design team meetings on site to review and overlay requirements with the main contractor, dealing with Health and Safety, access arrangements and delivery.



4. Treforest & Ty Bevan Project

This is a large prestigious project for DWP which, as part of its change programme, has acquired the two separate buildings: Treforest and Ty Bevan.  



Treforest 

Tŷ Taf, Main Avenue, Treforest Industrial Estate, Pontypridd. CF37 5YR



[image: cid:image002.png@01D66B57.36EAE9A0]



It is the intention of the Government Hubs programme to transform the central government’s estate by accommodating departmental workforces in shared strategic Hubs and supporting the office estate - the new

Hub at Treforest will accommodate DWP staff moves from 6 locations.



Treforest is a new concrete framed build Grade ‘A’ Office development, offering flexible open-plan office space, situated on Treforest Industrial Estate, which is accessed off the main A470 road that links the M4 motorway to the Heads of the Valley trunk road. The NIA is 12,302sqm +/- 3% tolerance; and GIA: 15,140sq.m +/- 3% tolerance and will house 1,600 workstations and a variety of collaboration and break out space. 



Treforest is a 5 storey building and on operational floors 1 to 4 the requirement is primarily for desks, chairs, storage and lockers with some collaboration furniture and both formal and informal meeting space. 

There is a reception area with grab and go facility on the ground floor along with a number of cellular office spaces.  The café kitchen is on the 1st floor and this and the reception area will require seating.



The CAT B fit out of the building is due to be completed by 12th April 2021.  Furniture installation is expected to start 19th April 2021 and be completed within 12 weeks.  Furniture can be delivered and installed in standard working hours. Sequencing of the furniture installation is to be agreed and the Supplier would be expected to work flexibly with Sodexo and other DWP Supply chain members as part of this Call-Off contract.



Access to the building is by service road to a delivery bay and through an under-croft carpark to a goods lift.





Ty Bevan 

Ty Bevan House, 24-30 Lambourne Crescent, Cardiff Business Park, Llanishen, Cardiff CF14 5GF 





[image: cid:image006.png@01D66B57.36EAE9A0]



As part of the Government Hubs programme to transform the central government’s estate, Ty Bevan House has been chosen as the new site for the relocated Assessment Centre, currently operating at Gabalfa.  



The building is located in the Cardiff Business Park close to the M4 and well served by buses and trains, with Pak Ty Glas railway station within walking distance. The building is a 2-storey, traditional brick office building with pitched roofs, made up of 4 wings around an open courtyard: approximately 107 staff will occupy the Centre for Health and Disability Assessments (CHDA) in Blocks A, C and D with another tenant occupying Block B.  The site will occupy a mix of front of house (assessment centre) and back of house space.  The furniture requirements are for the back of house workstations and break out space with an estimated NIA of 649sqm (based on sales brochure) mainly on the upper floor.



The building layout provides 14 Assessment Rooms on the ground floor and a generous reception/waiting area with 43 customer seats; with ‘back of house’ office, post room, rest room and training facilities. The first floor has large meeting suite, small meeting room, a training room and rest room/welfare facilities. 108 workstations in total. 

Requirement is primarily for desks, chairs, storage and lockers with furniture needed for meeting rooms, training facilities and welfare/rest room areas across the 2 floors. Seating areas required in the claimant waiting area.

The CAT B fit out of the building is due be completed by 11th June 2021 and furniture installation is expected to start on 28th June 2021 and be complete within 10 days. Furniture can be delivered and installed during normal working hours. Sequencing of the furniture installation is still to be confirmed and the Supplier would be expected to work flexibly with Sodexo and other DWP Supply chain members as part of this Call-Off contract.

 

5. Visit to the sites

DWP would like to invite Potential Suppliers to visit the two sites for their own needs to ascertain access/egress, parking, lift availability etc. 

Potential suppliers will be notified of the date (in September 2020) and time of the site visits (which will take place on the same day).  Please note that to comply with social distancing only one representative from each Potential Supplier’s organisation will be able to participate in the site visit.



6. Goods & Services Overview

The Supplier shall supply, deliver and install standard office furniture including office desks and workstations, office seating, office storage, meeting room furniture, collaboration/break out furniture, reception furniture, chairs, lockers and office accessories. Please refer to Appendix D which lists all the office furniture products the Supplier will be required to provide pursuant to this Call-Off Contract. 

7.   Provision of Goods



The Supplier shall ensure that:

· the Goods and/or Services conform in all respects with the specifications set out, in either the Order Form or where applicable the Framework Agreement or any sample Approved by the Customer;

· the Goods and/or Services operate in accordance with the relevant technical specifications and correspond with the requirements set out in the Order Form;

· the Goods and/or Services conform in all respects with all applicable Laws; 

· the Goods and/or Services are free from defects in design and workmanship and are fit for purpose for which such Goods and/or Services are ordinarily used and for any particular purpose made known to the Supplier by the Customer.

 

8. Sampling of Goods

The Successful Supplier shall provide the Customer with samples of Goods (see Annex 4 – Product Sampling & Conformity Statements for details) for assessment against the Statement of Requirements during the mobilisation period.  

The Samples provided must align to those products offered in a Supplier’s tender at Appendix D – Pricing Schedule. The cost of any samples (including delivery and installation if required) shall be borne by the Supplier.

The arrangements for Sampling will be discussed and agreed during the mobilisation period. 

For clarity Sampling will not form part of evaluation of this Tender exercise. 

9. Deliveries

Under the terms of the Framework, delivery in standard working hours (8am to 6pm) is included in the furniture price.



DWP expects that all deliveries of Goods and/or Services will take place in standard working hours.



The Supplier shall deliver the Goods and/or Services at the time(s) and date(s) specified in the Order Form, within such lead times indicated in the Invitation to Tender and in accordance with the mandatory requirements at Annex 1 paragraph 1.14.

The Supplier should provide their staff with appropriate Personal Protective Equipment.

10. Furniture Installation

Under the terms of the Framework, installation in standard working hours (8am to 6pm) is included in the furniture price.



DWP expects that all installation of Goods and/or Services will take place in standard working hours.



The Supplier shall install the Goods and/or Services at the time(s) and date(s) specified in the Order Form, within such lead times indicated in the Invitation to Tender and in accordance with the mandatory requirements at Annex 1 paragraph 1.15.

Furniture installation is expected to take place alongside works/after works.  There may be flexibility in the furniture installation dates.

Treforest furniture installation and is currently due to commence 19th April 2021 and be completed by 19th July 2021 enabling staff moves into the site to commence in mid July 2021.

 

Ty Bevan furniture installation and is currently due to commence 28th June 2021 and be completed in 10 days enabling staff moves into the site to commence early July 2021.



The Department does not require a trolley for any stackable furniture listed in Appendix D. 

The Supplier should provide their staff with appropriate Personal Protective Equipment.




















Annex 1 - Mandatory Requirements.

This section details the mandatory requirements that Suppliers shall be expected to fulfil in their entirety in order to meet the service delivery requirements of this Call–Off Contract.  



1.1 Quality and Quality Control

1.1.1 The Supplier shall ensure that all Goods and Services supplied under this Call-Off contract are tested to the relevant minimum technical requirements set out within Annex 2 – Call-Off Contract Standards. 

1.1.2 The Supplier shall operate a system of quality control to ensure that all Goods and Services supplied under the Call-Off contract are fit for purpose, comply with the relevant specification, and have a finish and construction that is acceptable to the Customer.

1.1.3 The Supplier shall ensure that all materials are suitable for their intended use and shall conform to the latest relevant British and European Standards, mandatory Government Buying Standards (with consideration given to best practice Standards), Codes of Practice and current UK Statutory Regulations, six Months prior to the date of supply. 

1.1.4 The Supplier shall ensure Goods supplied are easy to repair with standard, commonly available parts. Components and spare parts shall be made available by the Supplier for at least 10 years after sale to extend the Good’s lifetime through repair, as far as reasonably practicable.  

1.1.5 Plastic parts greater than 50g shall be marked for recycling according to ISO 11469:2016 or equivalent and must not contain additions of other materials that may hinder recycling. 

1.1.6 The Supplier shall ensure Goods supplied can be easily disassembled for recycling and reuse, in part or whole.  

1.1.7 The Customer reserves the right to inspect the Suppliers manufacturing locations or site installations at any time during the Call-Off Contract period.

1.2 Account Management

1.2.1 The Customer will decline all Goods and Services that cannot be supported with required test certification.

1.2.2 The Supplier shall identify and appoint a suitably qualified Supplier Account Manager and account management team to meet Call-Off Contract requirements.

1.2.3 The Supplier shall measure and record the performance of all of its Supplier Framework Manager and account management team throughout the duration of the Framework Contract Period. 

1.2.4 The Supplier shall identify and correct any poor performance of its Account Manager and/or account management team to deliver an acceptable standard to Customers. The Supplier shall demonstrate a clear escalation and complaints resolution process with key people and roles identified.

1.2.5 The account management team will be the point of contact for the Customer, providing presales and after sales support. 

1.2.6 The Supplier shall provide the Customer with relevant, and timely information upon request, from initial contact through to the Delivery and installation of Goods and Services. 

1.2.7 The Supplier will ensure the seamless co-ordination of processes including but not limited to; query resolution, ordering process, product supply, logistics, installation, returns, issue and complaints resolution, product support and re-installation as required. 

1.2.8 The Supplier shall establish and maintain a documented and clearly defined process, including an escalation process, to record, manage, and resolve complaints raised by the Customer. 

1.2.9 The Supplier shall maintain regular communications with the Customer and other delivery partners working with them to ensure that all parties are kept up to date with developments.  

1.2.10 The Supplier shall provide the Customer with product instructions and assist when necessary. 

1.3 Supply Chain Management

1.3.1 The Supplier shall actively manage Sub-Contractors to meet Customer requirements.  Key aspects shall include but are not limited to: 

a) A robust selection process for the appointment of Subcontractors; 

b) Selection and appointment of suitably qualified Subcontractors to deliver Goods and Services to the required standard (as stated in Annex 3);

c) Management and coordination of Sub-contractors to meet Customer requirements for the duration of the Call-Off Contract; 

d) Manage risk (including critical points of failure) within the supply chain, protect the contractual position and ensure value for money for the Customer under the Call-Off Contract; 

e) Monitor, record and measure the performance of its Sub-contractors via an appropriate management system;

f) Identify and correct any underperformance within its supply chain to ensure Goods and Services provided are consistently delivered to required quality; 

g) Auditing and inspecting the Sub-contractors' work, ensuring that they comply with the contractual requirements on quality, environmental, security, Health and Safety, and relevant requirements in Law; 

h) Monitoring Sub-contractors' approach to rectifying defects and escalating as required to ensure effective and timely resolution of defects; 

i) Warrant that all Sub-contractors carry adequate insurance and that are legally and professionally compliant in all activities. Suppliers shall demonstrate unequivocally the acceptance of these issues. 



1.4 Delivering Social Value

1.4.1 Social Value legislation and guidance places a legal requirement on all public sector bodies to consider the additional social, economic and environmental benefits that can be realised through procurement activities.



1.4.2 Further information can be found via the following links:

The Social Value Act

Procurement Reform (Scotland) Act

Community Benefits Guidance (Wales)



1.4.3 Modern Slavery and exploitation in the Supply Chain

1.4.4 The role of the Customer is to ensure Suppliers with whom we do business understand the risks of modern slavery in supply chains and take appropriate action to identify and address those risks.  



1.4.5 We require suppliers to comply with the requirements of the Supplier Code of Conduct.



1.4.6 The Customer has identified specific risks in the furniture sector as follows:

· Manufacturing industry

· The sourcing of Goods for the manufacturing process including plastics, steel, timber and fabrics

· Global supply chain

and expects Suppliers to address these known risks within the supply chain. 



1.4.7 A Diverse Supply Chain

1.4.8 The Customer wants to ensure a diverse base of Suppliers and resilient supply chains. We require the Supplier to support delivery through activities such as: 

· Enabling Accessibility through promotion of supply chain opportunities with SMEs & Social Enterprises.  We expect our Suppliers to support and build supply chain diversity through:

· Supply chain processes that enable the participation of Micro, Small to Medium Sized Enterprises (“SMEs”) and Social Enterprises (“SEs”)

· Cascading prompt payment throughout Supplier supply chains 

· Where appropriate, the growth and development through provision of advice and support to SMEs & SEs to develop resilient local supply chains.



1.4.9 Environmental Sustainability

1.4.10 The 25 Year Environment Plan sets out what the Government intends to do to improve the environment, within a generation. 



1.4.11 This is available to view here 25 Year Environmental Plan



1.4.12 The Government Buying Standards for furniture require Customers to maximise Value for Money over the whole life of furniture. 



1.4.13 The Customer requires Suppliers to work proactively with its supply chain to reduce the environmental impacts of the provision of Goods and Services under this Call-Off Contract.  



1.4.14 Suppliers should ensure waste is minimised and the amount of waste sent to landfill is reduced as referenced in Paragraph 2.7 (below).   Suppliers should also ensure packaging material is recyclable where possible as referenced in Paragraph 1.13 (below).



1.4.15 Suppliers must ensure that all timber goods are legal and sustainable, as per the Government Timber Procurement Policy referenced in Paragraph 2.5 (below).



1.5 Timber Requirements 

1.5.1 The Supplier shall procure and ensure that all timber and wood derived goods originate from an independently verifiable legal and sustainable source in line with the Governments Timber Procurement Policy which can include: 

(a) Independently verified legal and sustainable sources; or 

(b) Forest Law Enforcement, Governance and Trade (“FLEGT”); or 

(c) Recycled timber.  

1.5.2 The Supplier may be required to provide evidence that timber goods meet the requirements of 2.5.1 above at any time.  The Supplier shall retain appropriate documentation from any of the three categories below, to provide as evidence when requested: 

(a) Category A - Certification under a scheme recognised by the UK Government as meeting the criteria set out in the document entitled UK Government Timber Procurement Policy: Criteria for evaluating Certification Schemes (Category A evidence). The edition current on the day of the Framework Commencement Date shall apply. 

(b) Category B - Documentary evidence that provides assurance that the source is sustainable. This may include independent audits and declarations by the Supplier or its Subcontractors. Where Category B evidence is to be relied on, the Supplier is required to notify the Customer of the sources of all virgin Timber and wood-derived goods supplied. Source in this context means the forest or plantation where the trees were grown and all subsequent places of delivery through the supply chain prior to receipt of the Timber or wood derived product by the Customer. The Supplier shall separately identify virgin Timber and wood derived products supplied from forests and plantations that are claimed to be subject to sustainable timber production and shall submit to the Customer documentation in respect of such wood to confirm that the criteria for sustainable timber production set out in this specification have been met. If mixing is unavoidable within the supply chain then sources can still be accepted provided that there are adequate controls in place and at least 70% (by volume or weight) is from a legal and sustainable source with the balance from a legal source. 

(c) FLEGT - Evidence of timber and wood derived goods being exported from a timber producing country that has signed bilateral FLEGT Voluntary Partnership Agreement (“VPA”) with European Union and which have been licenced for export by the producing country’s requirements for a FLEGT licence, where a VPA has been entered into but FLEGT licencing system is not fully operational. Equivalent evidence from a country that has not entered into a VPA which demonstrates that all of the requirements equivalent to FLEGT licenced timber has been met. 

1.5.3 Equivalent evidence from countries that have not entered into a VPA but which demonstrates compliance with the Definition of Legal and Sustainable (where equivalent to FLEGT-licensed can be evidence of meeting the definition of ‘sustainable’) will be acceptable (as with all Category B evidence).

1.6 Hazardous Materials 

1.6.1 The Supplier shall avoid the use of hazardous substances including, but not limited to, substances which are radioactive, flammable, explosive, toxic, corrosive, bio hazardous, oxidisers, asphyxiates, pathogens or allergens. 

1.6.2 On the occasions where there are no alternatives, hazardous materials must be stored, used and disposed of in accordance with the instructions of the product Control of Substances Hazardous to Health (CoSHH) Regulations and all relevant legislation and Law. 

1.6.3 The Supplier shall ensure that all internal finishes, including solvents and paints are inert and meet best practice Standards for using low levels of Volatile Organic Compounds (“VOC”) during their manufacture. 

1.6.4 The Supplier shall use products that contain low levels of solvents or are solvent-free, such as water-based paints, varnishes and/or glues. 

1.6.5 The Supplier shall prohibit the use of lead-based paints and primers.  

1.7 Waste Prevention and Management 

1.7.1 The Supplier shall take responsibility for waste management and work with the Customer to ensure they meet external and internal targets for the reduction of waste.  The Supplier shall develop sustainable ways of achieving zero waste to landfill and continuous improvements as advances in technology arise. 

1.7.2 The Supplier shall provide information to the Customer on the methods of disposal of waste, showing clear evidence of using disposal methods which are environmentally preferable as required. The Supplier shall, wherever possible, recycle or use for energy recovery to avoid waste being sent to landfill assure that as much of the waste as possible will be recycled. 

1.7.3 The Customer may request from the Supplier details on the action taken by Supplier’s to prevent waste to landfill including whether the products were reused via donation to charitable organisations or good causes.

1.8 HM Government Baseline Personnel Security Standard 

[bookmark: _2et92p0]1.8.1 The Customer requires that all Supplier staff employed, whether permanent or temporary, on the provision of Call-Off Contract services are subject to the requirements of the HM Government Baseline Personnel Security Standard. Copies of the current HM Government Baseline Personnel Security Standard can be found via the following link Government Baseline Personnel Security Standard.

[bookmark: _voyt5f1vxee]1.9 Data Security – OFFICIAL SENSITIVE 

1.9.1 The Supplier shall implement and comply with industry Standards and best practice security controls as detailed here: 

https://www.gov.uk/government/publications/security-policyframework 

1.9.2 The Supplier shall have a Cyber Essentials Scheme Basic Certificate or equivalent at the commencement date of the Call-Off Contract.  Requirements can be located at: https://www.cyberstreetwise.com/cyberessentials/files/requirem ents.pdf 

1.9.3 The Supplier shall ensure that Customer information and data is secured in compliance with the Government Security Classification Policy rating of OFFICIAL-SENSITIVE. The Supplier shall ensure that the Government Security Classification Policy rating is also applied when information and data is transmitted across all applicable networks and/or in line with Customer requirements. 

1.9.4 The Supplier shall, where required, have the capability to employ encryption to information / data which shall be sent across a network or extracted by electronic means. The Supplier shall ensure that the level of encryption complies in full with the Government Security Classification Policy rating of OFFICIAL SENSITIVE and/or in line with Customer requirements. 

1.9.5 The Supplier shall ensure that any suspected or actual security breaches are reported to Customer representatives immediately.

1.9.6 The Supplier shall comply with all relevant legislation, organisational and cross Government policy and guidelines in relation to Data and asset security. 

1.10 Business Continuity and Disaster Recovery (BCDR) Plan 

1.10.1 The Supplier shall have its own BCDR Plan (Call Off Schedule 8) to ensure that it can continue to deliver the Goods and Services, as soon as it becomes aware of a disaster event or a likely disaster event.  The Supplier shall collaborate with the Customer to ensure that the BCDR Plan interface’s seamlessly in supporting the business without disruption.  

1.10.2 The Supplier shall liaise with the Customer to ensure that appropriate communication lines are maintained. 

1.10.3 The Suppliers BCDR Plan shall include but not be limited to: 

a) Approach to business continuity and disaster planning that addresses: 

b) Loss of Sub-Contractor; 

c) Emergency notification and escalation process; 

d) Contact lists; 

e) Staff training and awareness; 

f) BCDR testing; and 

g) Post implementation and review process. 

1.10.4 The Supplier shall coordinate the BCDR Plan with the Customer. 

1.11 Space Planning 

1.11.1 The Customer has appointed a third party supplier of architectural services to develop the initial space plans of their premises.



1.11.2 After Call Off Contract award, the Supplier will be expected to work collaboratively with the supplier of architectural services, the Customer and the Supply Chain Integrator to review the initial space plans and provide advice on suitable furniture specifications as required.  On request from the Customer, the Supplier will also be required to provide a site survey facility to determine any logistical and/or installation difficulties.



1.11.3 The Supplier will update the initial space plans with agreed furniture designs and specifications.  Through development of the design, there may be several iterations of this process until a final design and space plan is agreed.  Once a final version has been shared with the Supplier, the Supplier shall prepare a schedule of the furniture products to be approved by the Customer.



1.11.4 For all requested items, the Supplier shall provide the furniture design in the following formats:

· as AutoCAD blocks;

· in dwg format; and

· in a 3D format that can be read and edited by the software Revit. 

1.11.5 Revit is the software set out in the Customer’s Building Information Management (BIM) Strategy in Annex 5 In line with the Government Construction Strategy 2016 – 2020, the Supplier is expected to be proactive in supporting the Customer to reach BIM Level 2.   

1.11.6 Space planning shall be offered at no additional cost to the Customer.






1.12 Site Survey 

1.12.1 The Supplier, if required, will provide a free of charge site survey service to view Customer premises to establish the extent of work required, address site accessibility and provide advice to the Customer regarding suitable furniture specifications as required. 

1.12.2 The site survey shall comprise of a filing survey, ergonomic assessment and environmental impact assessment (when required by the Customer). 

1.12.3 The Supplier shall undertake a site survey for their own needs to ascertain access/egress, parking, lift availability. 

1.13 Packaging 

1.13.1 The Customer requires all packaging used in performing the Contract to conform to the Packaging Directive 94/62/EC and the Department for Business, Innovation and Skills Packaging (Essential Requirements) Regulations 2015 or the current packaging legislation throughout the life of the Framework.

https://www.gov.uk/government/publications/packaging-essential-requirements-regulations-guidance-notes

1.13.2 The Essential Requirements are, in summary: 

a) Packaging volume and weight must be the minimum amount to maintain the necessary levels of safety, hygiene and acceptance for the packed product and for the Customer. 

b) Packaging must be manufactured so as to permit reuse or recovery in accordance with specific requirements referenced in the Call-Off Contract. 

c) Noxious or hazardous substances in packaging must be minimised in emissions, ash or leachate from incineration or landfill. 

1.13.3 Aggregate heavy metal limits apply to cadmium, mercury, lead and hexavalent chromium in packaging or packaging components subject to some exemptions (for glass and plastic crates/pallets). The total by weight of such metals should not exceed 100 ppm as per The Packaging (Essential Requirements) Regulations 2015. 

1.13.4 Packaging must be sufficiently robust to ensure the goods are securely contained and protected and must consist of readily recyclable material, and/or materials taken from renewable resources, or be a multi-use system, i.e. reusable.  

1.13.5 All packaging materials shall be easily separable by hand into recyclable parts consisting of one material (e.g. cardboard, paper, plastic, textile). 

1.13.6 Upholstery shall be covered in polythene wrap or similar sealed packaging to provide protection from water and dirt. Additional packaging shall be used to protect vulnerable product parts e.g. timber legs.  

1.13.7 Packaging shall be of sufficient strength to allow the Customer to place the goods in storage and under reasonable conditions maintain adequate protection over the storage period.  

1.13.8 All packaging shall be labelled in accordance with Paragraph 1.13.2. Items supplied in cartons shall be marked with statutory hazard marking and handling markings. 

1.14 Delivery 

1.14.1 The Supplier shall deliver Goods in accordance with the Customer’s Order Form.  

1.14.2 All deliveries to all of the Customer’s offices must be booked in with the Integrator’s help-desk with a minimum of 48 hours’ notice.

1.14.3 Delivery drivers and installers are required to hold official Supplier’s company personal identify card including photo to assist the Customer or site security for authorising access on site.

1.14.4 Failure to provide an identity card at the point of delivery may prevent access on to site with the aborted delivery and requirement to reschedule the delivery to be rearranged at the Supplier’s own cost.

1.14.5 The Supplier shall provide the Customer with a method statement for delivery, obtain approval from this from the Customer and ensure that goods are delivered as per the agreed Order Form. It is the Suppliers responsibility to obtain the correct delivery details, including address, delivery location (including floor) and access details. Suppliers shall ensure they the necessary delivery equipment.

1.14.6 Part delivery will not be acceptable, unless prior agreements have been made with the Customer. 

1.14.7 If, after a delivery time has been agreed, the Supplier wishes to amend the delivery time, the Supplier must contact the delivery location as set out in the Order at least twenty-four (24) hours prior to the planned delivery to request authorisation to amend such delivery time.  Any such authorisation shall be given at the reasonable discretion of the Customer.  

1.14.8 The Customer reserves the right to refuse deliveries if any of the following circumstances occur: 

a) the delivery is dangerous to unload or load (including but not limited to poor presentation of pallets or the vehicle or premises being unsuitable for safe unloading);

b) the goods are damaged or incomplete;

c) the goods show visible signs of tampering or theft;

d) the delivery arrives more than 4 hours before or after the agreed delivery time;

e) the product does not have an asset tag in the format agreed with the Customer;

f) the goods do not conform to the requirements detailed in Annex 2 – Call-Off Contract standards.

1.14.9 Call-Off Contract prices are inclusive of all Costs and expenses relating to the delivery of the Goods and Services, and the Suppliers performance of its obligations including all Costs relating to travel, subsistence and lodging of Supplier Personnel. 

1.15 Installation 

1.15.1 The Supplier shall install goods in accordance with the Customer specified requirements – SOR and Order Form. 

1.15.2 The Supplier shall provide and agree with the Customer a programme and method statement for the installation and ensure Goods and Services are delivered as per the specified requirements. 

1.15.3 The Supplier is responsible for off-loading and porterage of goods to the Customers point of use. All packages must be securely marked to allow for easy identification. 

1.15.4 The Supplier shall be responsible for the conduct of its staff attending the site. Staff attending the Customer premises must comply with any reasonable request made by the Customer. Failure to comply with these requirements may result in the exclusion of staff from the site. 

1.15.5 The Supplier shall fully assemble all Goods as part of the installation. 

1.15.6 The Supplier is responsible for the security of its tools and equipment used to complete the installation. 

1.15.7 The Supplier shall remove all packaging materials, and any associated waste, from the site and ensure the site is left in a clean and tidy condition upon completion. 

1.15.8 The Supplier shall take adequate measures to protect the building and its contents and will be responsible for any damage caused by the negligence of the Supplier Personnel. 

1.15.9 The Supplier may apply additional installation costs for items installed outside of standard working hours of 08:00-18:00 or at weekends and bank holidays, however, the Supplier must ensure that the Customer is provided full transparency of any supplementary installation costs which are agreed at the time of ordering. 

1.16 Operating Instructions 

1.16.1 The Supplier shall provide operating instructions for each product supplied, and where appropriate electronic versions. 

1.16.2 The Supplier shall provide free of charge on-site assistance and product training for Orders requiring installation to ensure the Customer is aware of the features and functions available and the Customer operates the goods, within Health & Safety guidelines. 

1.17 Performance 

1.17.1 Product testing shall be undertaken by a UKAS accredited test house or equivalent, accredited test house and/or in-house test house to prove conformity.  

1.17.2 The Supplier shall be permitted to provide in-house testing from laboratories holding independent accreditation in accordance with ISO/IEC 17025:2017; general requirements for the competence of testing and calibration laboratories. The Suppliers unique reference number must be included in the certification document.  

1.17.3 If requested the Supplier shall provide copies of conformity certificates and test reports indicated within the Suppliers Tender submission to undertake compliance checks.  

1.17.4 All copies of certificates and test reports supplied to the Customer must indicate the standard to which the product has been tested.  

1.17.5 All copies of certificates and test reports supplied to the Customer must be written or translated into English as appropriate. 

1.18 Maintenance 

1.18.1 The Supplier shall ensure accessibility to service and spares for a minimum period of 10 years at an agreed cost to the Supplier and Customer. 

1.19 Guarantee 

1.19.1 The Supplier shall provide a 7-year guarantee on all desking, storage and components. Upholstered items including screens to have a 5-year guarantee pursuant to the Call-Off Contract.  Warranties are to be provided to the Supply Chain Integrator.



1.20 Asset Tagging 

1.20.1 The Supplier shall provide a bar coded asset tagging service on all Furniture it delivers onto Customer Property.

1.20.2 For each item of Product, the asset tag will hold the following information:

a) Unique Asset ID No.

b) Project number

c) Product code/Description of asset

d) Install date

e) Delivery location (building and location reference)

f) Supplier's name and telephone number

g) Warranty date of expiry

h) Property of DWP

1.20.3 On completion of the Order, the Supplier shall also complete an asset register for each site (to be supplied), keeping a copy for themselves and providing a copy to the Integrator. Should the Customer request a copy of this information within 12 months of Order completion it should be made available at no additional charge.

1.21 Construction 

1.21.1 The Supplier shall ensure that solid and veneer timber is trimmed to exclude sapwood.  

1.21.2 The Supplier shall ensure that veneer and laminate surfaces are fully bonded to the substrate with an appropriate intermediate layer of equal strength.  

1.21.3 The product design should enable the easy replacement of component parts if required.  

1.22 Substrates 

1.22.1 All wood particleboard used in the construction of the items shall comply with the requirements specified in BS EN 312:2010 Particleboards Specifications Type P2 Requirements for boards for interior fitments (including furniture) for use in dry conditions.   Additionally, particleboard shall meet requirements for Class E1 formaldehyde release as specified in this standard.

1.22.2 Any MDF used in the construction of the goods shall comply with the Type MDF LA requirements specified in BS EN 622-5:2009 Fibreboards Specifications Part 5 Requirements for dry process boards (MDF).  

1.22.3 Particleboard and MDF shall meet requirements for Class E1 formaldehyde release as specified in BS EN 622-1:2003 Fibreboards Specifications Part 1 General Requirements.

1.23 Timber Finish 

1.23.1 The Supplier shall ensure that solid timber is of prime quality and conditioned to a moisture content of 10% +/- 2%.  

1.23.2 Solid timber finish shall have straight grain and, where appropriate, match veneer selected for mild figure, straight grain and uniformity of colour. 

1.24 Finish 

1.24.1 The Supplier shall ensure that all finishing material is suitable for the base materials used and where appropriate, have good anticorrosive protection.  

1.24.2 Finish shall be smooth, free from runs, orange peel, extraneous matter or any other imperfections. 

1.24.3 All fixtures and fittings shall have an anti-corrosive finish. 






Annex 2 – Call-Off Contract standards



2.1.1 This section details the Call-Off Contract standards the Supplier must comply and Suppliers shall ensure that where standards are updated or revised during the term of the framework agreement that the latest standards are complied with.

2.1.2 The standards include (but are not limited to) the following:

Service Management Standards: 

a) BS EN ISO 9001:2015 “Quality Management System” standard or equivalent; 

b) ISO 10007:2017 “Quality management systems – Guidelines for Configuration Management

c) The Suppliers shall ensure their Quality Control System is externally reviewed and certified by a certification body in accordance with ISO/IEC 17021:2015 Conformity assessment - requirements for bodies providing audit and certification of management systems.  

Environmental Standards: 

a) BS EN ISO 14001:2015 Environmental Management System standard or equivalent;

b) Directive 2012/19/EU on Waste Electrical and Electronic Equipment (or equivalent) and Directive 2011/65/EU on the Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment (or equivalent); 

c) The Supplier to ensure that the product meets mandatory technical specifications and award criteria for the Government Buying Standards for Furniture. 

Information Security Management Standards: 

a) ISO 27001 Information Security Management standard or equivalent; 

b) Cyber Essentials Scheme

Security Policy Framework: 

a) Security Policy Framework or equivalent.

Occupational Health and 	Safety Management: 

a)  ISO 45001	Occupational Health and Safety Management or equivalent

Structural Performance: 

a) BS 5459–2:2000+A2:2008 - Specification for performance requirements and tests for office furniture; 

b) BS EN 12521:2015 - Strength and stability of furniture; 

c) BS EN 16139:2013 - Non-domestic furniture. Seating. Determination of stability; 

d) BS EN 12529 - Castors for furniture. Castors for swivel chairs; 

e) BS EN 12528 - Castors for furniture; 

f) BS EN 1023-2:2000- Office Furniture. Screens

g) BS EN 16121:2013+A1:2017. Non-domestic storage furniture.  Requirements for safety, strength, durability and stability.

h) BS 4680:1996 - Specification for clothes lockers. Standard duty

i) BS EN 14073-2:2004. Office furniture. Storage furniture. Safety requirements

j) BS EN 14073-3:2004 - Office furniture. Storage furniture. Test methods for the determination ‘of stability and strength of the structure’.

k) BS EN 527-1:2016 +A1:2019 Office furniture. Work tables. Safety, strength and durability requirements

l) BS EN 16139:2013 - Furniture. Strength, durability and safety. Requirements for non-domestic seating.

m) BS EN 1335-2:2018 - Office Furniture. Office work chair. Safety requirements; 

Flammability and Fire Tests: 

a) BS 476 - Fire tests on building material and structures;  

b) BS 5852:2006- Methods of test for assessment of the ignitability of upholstered seating by smouldering and flaming ignition sources

c) BS EN 1021-1 - Furniture. Assessment of the ignitability of upholstered furniture. Ignition source smouldering cigarette. 

d) BS EN 1021-2 - Furniture. Assessment of the ignitability of upholstered furniture. Ignition source match flame equivalent.

Dimensions and Ergonomics: 

a) BS EN ISO 9241 - Ergonomic requirements for office work with visual display terminals; 

b) BS EN 527-1 – Office Furniture. Worktables and Desks; Dimensions

c) BS EN 1335-1 – Office furniture. Office work chair. Dimensions. Determination of dimensions.

d) BS EN ISO 9241 – Ergonomics of human-system interaction. Usability: Definitions and concepts

Electrical Systems / Lighting: 

a) BS 6396:2008+A1:2015 - Electrical systems in office furniture and educational furniture. Specification.

b) BS 6261 – Method of evaluation for the application of and interaction between components in upholstered furniture; 

c) BS 4533 – Luminaires; 

d) BS EN 60598 – Luminaires.

Finishes and Substructures: 

a) BS 6261 – Method of evaluation the application of and interaction between components in upholstered furniture. 

b) BS EN 438-3:2016 - ‘High-pressure decorative laminates (HPL). Sheets based on thermosetting resins (usually called laminates). Classification and specifications for laminates less than 2 mm thick intended for bonding to supporting substrates’.

c) BS EN 438-4:2016 - ‘High-pressure decorative laminates (HPL). Sheets based on thermosetting resins (usually called laminates). Classification and specifications for compact laminates of thickness 2 mm and greater’.

d) BS EN 438-9:2017 - ‘High pressure decorative laminates (HPL). Sheets based on thermosetting resins (usually called laminates). Classification and specifications for alternative core laminates’. 




Annex 3 – Floor Plans can be accessed via the links below:
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Ground Floor:					First Floor:					
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Second Floor:					Third Floor:
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Ty Bevan



Ground Floor: 					First Floor:
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Annex 4 – Sampling Requirements and Conformity Certificates:

The Successful Supplier shall provide the Customer with samples of Goods (see Annex 4 – Product Sampling & Conformity Statements for details) for assessment against the Statement of Requirements during the mobilisation period.  

The Samples provided must align to those products offered in a Supplier’s tender at Appendix D – Pricing Schedule. The cost of any samples (including delivery and installation if required) shall be borne by the Supplier.

The arrangements for Sampling will be discussed and agreed during the mobilisation period. 



		

		Suggested Finish/Fabric

		Photograph





		Workbench desk – 1 Person

Rectangular desktop: White MFC (Melamine Faced Chipboard)

Silver frame

Includes Cable ports and Cable trays

Scallop cut out top to desk for cable management

		W1400 X D800

				[image: ]









		Electric Sit/Stand Desk

Electric Height Adjustable

Rectangular desktop: White MFC (Melamine Faced Chipboard)

Cable tray underneath each desk

Silver frame

Scallop cut out top to desk for cable management



		H650-1250 X W1400 X D800



		[image: ]



		Staff Task Chairs
Upholstered fabric seat with CMHR flame retardant foam
Black mesh back
Integrated seat slider
Black nylon base with soft wheel castors
Height adjustable arms
Adjustable lumbar pad with 100mm range of adjustment
Combined seat and back angle adjustment at 2:1 ratio
Bodyweight tension adjustment when in free float mode



		Seat Height: 400-530mm
Seat Width: 500mm
Seat Depth: 480mm
Back Height: 675mm
Back Width: 495mm

Camira Fabric: 'Xtreme' range
Colour: Scuba/Havana



		[image: ]



		Desk top power pack

x2 UK Sockets

Twin USB Smart Charge

		

		[image: ]



		Gas Monitor Arms
Adjustable monitor arms
White/Silver finish
Clamp Mechanism/Both through mount with base
Arm Rotation



		Single



		[image: ]



		Lockers
x4 door unit with manual (button) digilock (not keys)
Roll out drawer of bottom locker for ease of use
SGL/Steel carcass 
HPL door for robustness/durability 

Optional Colour Scheme (doors)
Combination digital locks
Anti-tilt



		H2000 x D600 x W450
(1850mm + 150mm plinth)



		[image: ]



		Tambour Cupboard
Lockable with manual digilock
Side opening Tambour storage unit
Silver steel finish



		H1651 x W1003 x D507



		[image: ]



		Storage Cabinet at Desk End and on the floor
Operational storage to be from a coordinated range for the different sizes;
metal carcass available with doors and tambour;
Various inserts



		H1050 x W800 X D475 (nominal)



		[image: ]



		Quiet Work Pod: 1 User
Acoustic work booth with integrated working height desk for single occupant
Upholstered surrounding panels to provide acoustic privacy
Integrated Table in White or Maple finish
1 UK socket & 2 USB

Pods

		H1340 X W1180 X D650

Camira Fabric: 'Blazer' range
Pure new wool upholstery fabric
Colour: TBC



		[image: ]



		Lounge Sofa with angular frame
Upholstered sofa  to suite with Lounge Chair (angular frame);
Slim frame design;
Deep seat cushions;
Frame colours: TBC




		Camira Fabric: 'Blazer' range
Pure new wool upholstery fabric
Colour: TBC



		[image: ]



		Informal Meeting Table
Melamine top: colour TBC
Metal frame
Oak legs



		H450 x W600 x D1200



		[image: ]



		Café Table
Chamfered Edge;
Melamine top
Metal frame 
Oak wooden legs;



		1200Dia x H740
Seats 4



		[image: ]



		Bench Tables
Oak MFC top;
Metal frame
Integrated cable management;
Inset frame;
Rectangular;
Suiting bench seat and stools required;
Castors

		H750 X W1600 X D800
Seats x8
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		Engage Chair
Polypropylene seat and backrest
Solid oak frame
Stackable;

		H785 x W450 x D520



		[image: Deuce - Boss Design]



		Waiting Room Chairs

Mixture of chairs required with 10% heavy duty bariatric chairs

Fully upholstered

4 legs

Stackable

		Camira Fabric: 'Xtreme' range
Colour: Scuba/Havana



		[image: ]







Please note that the successful Supplier will be required to provide conformity certificates for each Sample product within 30 working days of contract award.



Furniture Samples do not form part of the evaluation of supplier bids.
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