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AREAS
Broad Description

South West: Cornwall, Devon, Somerset, Avon,
  Wiltshire & Gloucestershire 

SW

Hants, Berks, Surrey, Oxon, Dorset, Wilts and part of Bucks3

Kent, Surrey, East Sussex & West Sussex4

Essex, part of Cambridgeshire, Suffolk, Peterborough
& Norfolk6

Leicestershire, Northamptonshire, Derbyshire,
Nottinghamshire, Lincolnshire, part of Warwickshire,
Rutland and part of Oxfordshire

7

Part of Cambridgeshire, Bedfordshire, Hertfordshire, 
& part of Suffolk8

West Mids, Herefordshire, Worcestershire, Shropshire,
Staffordshire, Warwickshire and part of Gloucestershire9

North West: Cheshire, Greater Manchester, Merseyside and
  Lancashire & Cumbria

NW

Yorkshire & Humberside Ports Motorways12

Northumberland, Tyne & Wear, Durham & North Yorks14

DESIGN, BUILD,
FINANCE AND OPERATE (DBFO)

Broad
Description

Commencement
Date

25 A69 Newcastle to Carlisle April 1996

26 A19 Dishforth to Tyne Tunnel February 1997

27 M1-A1 Link (Lofthouse to Bramham) April 1996

29 A1(M) Alconbury to Peterborough April 1996

30 M40 (J1-15) Denham to Warwick January 1996

31 A417 / A419 Swindon to Gloucester April 1996

32 A30 / A35 Exeter to Bere Regis October 1996

33 A1 Darrington to Dishforth March 2003

34 A249 Stockbury (M2) to Sheerness February 2004

5 October 2009M25, link roads to GLA Boundary, 
Berks, Bucks, Herts, Essex, Kent & Surrey

28 A50 / A564 Stoke to Derby July 1996

Start of works
2019 - 20

Start of works
RP2

A19 Downhill Lane
junction imp

Open for traffic
2020 - 21

A19 Testos

Open for traffic
2021 - 22

Open for Traffic
2019-20 Q3

M20 J10A

Start of works
 2019  - 20

A63 Castle Street

A585
Windy Harbour - Skippool

A5036 Princess Way -
(Access to Port of Liverpool)

M621 J1-7 Imp

M62 J20-25

A628/A57 
Trans-Pennine imp

M56 new J11a

M6 J19 Imp

M42 J6

A47 Guyhirn junction

A47 Wansford to Sutton

A5 Towcester relief rd

A47/A11 Thickthorn
junction

A12 Chelmsford to 
A120 widening

A47 North Tuddenham to
Easton

A47 Blofield to
North Burlingham dualling

A47 Great Yarmouth
junction imp

M6 J10 imp

M3 J9 imp

M25 J10-16

M25 J10/A3 Wisley
interchange  

M3 J10-11 
imp slip roads

M3 J12-14 
imp slip roads

M27 Southampton
junctions

M49 Avonmouth
junction

A30 Chiverton to
Carland Cross

M2 J5 imp

M4 J3-12

Start of works
RP2

A38 Derby Junctions 

A14 Huntingdon to Cambridge

Start of works
2019 - 20

M56 J6-8

Open for Traffic
2021 - 22

M6 J13-15

Open for traffic
2019 - 20

M6 J2-4

M27 J4-11

M3 J9 -14

Open for traffic
2019 - 20

M62 J10-12

start of works
2019 - 20

A2 Bean &
Ebbsfleet junctions

Open for traffic 2020 - 2021

11a

A19 Norton to Wynyard

11a

A27 Arundel Bp

A27 Worthing-Lancing Imp

A303 Amesbury to
Berwick Down

A303 Sparkford to
Ilchester dualling

A358 Taunton to
Southfields

A500 Etruria wdg

M6 J22 upgrade

A1 Birtley to
Coal House wdg

A1 North of Ellingham

A1 Scotswood to
North Brunton

Open to traffic
2019 - 20

M20 J3 - 5

M23 J8-10
Open for Traffic

2019 - 20

Start of works
2019 - 20

Start of works
2019 - 20

Start of works
2019 - 20

Start of works
2019 - 20

Start of works
RP2

Start of works
2019 - 20

Start of works
2019 - 20

Start of works
2019 - 20

Open for Traffic
2020 - 21

Start of works
2019 - 20

A5 Dodwells to
Longshoot wdg

Start of works
RP2

Start of works
2019 - 20

A46 Coventry
jct upgrades

Start of works
2019 - 20

A45/A6 Chowns Mill
junction imp

Start of works
2019 - 20

A428 Black Cat to
Caxton Gibbet

Start of works
RP2

Start of works
RP2

A1(M) J6-8
Smart m’way

Start of works
2019 - 20

Start of works
RP2

Start of works
2019 - 20

Start of works
RP2

Start of works
RP2

Start of works
2019 - 20

Start of works
2019 - 20

Start of works
RP2

A31 Ringwood
widening

Start of works
RP2

Open for traffic
2019 - 20

Start of works
2019 - 20

Start of works
2019 - 20

A1 Morpeth to Ellingham
dualling

Start of works
RP2

Start of works
2019 - 20

Start of works
RP2

Start of works
RP2

M60 J24-27 & J1-4
Start of works

RP2

Start of works
RP2

Start of works
RP2

Start of works
TBC

Start of works
RP2

Start of works
RP2

Start of works
RP2

Start of works
RP2

Start of works
2019 - 20

Start of works
RP2

Start of works
2019 - 20

Start of works
RP2

       

M40/M42 interchange
Smart motorways

Start of works
2019 - 20

M271/A35 Redbridge
roundabout upgrade

Open for Traffic
2019 - 20

Start of works
RP2

M25 J25 imp

Start of works
RP2

M25 J28 imp

A52 Nottingham
junctions

Open for traffic
2023 - 24

10a

Open for traffic
2021-22

M1 J13-16

A34 Oxford
Enhancements

Start of works
2019 - 20

Open for traffic
2019 - 20 Q4

Scheme included in Road Investment
Strategy 2015 - 2020

Scheme under construction

Scheme due to start
construction from 2020 onwards

Scheme under review

Open for traffic
2020 - 21

Start of works
RP2

M54 to M6/M6 Toll
Link Road

Start of works
RP2

M6 J21a - 26
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Head of Planning & Development - BRUCE PARKER (Tel: 0300 123 5000)
Head of Scheme Delivery - GARY KNOWLES (Tel: 0300 123 5000)
Head of Service Delivery - ANDY WITHINGTON (Tel: 0300 123 5000)

AREA North West (former Areas 10 & 13) - Cheshire, Greater Manchester,
Merseyside, Lancashire  and Cumbria

Operations Directorate North West
Piccadilly Gate,
Store Street, 
Manchester, M1 2WD

Tel: 0300 123 5000
Email: info@highwaysengland.co.uk

Abnormal Load Contacts - Gordon Beattie
Tel: 0300 470 1506 
Email: nwabnormalloadsenquiries@highwaysengland.co.uk

Department’s Representative - ANNETTE HODGMAN (Tel: 0300 123 5000)

DBFO (AREA) 29 -  A1(M) [J14-17] Alconbury to Peterborough 

DBFO COMPANY
Lee Johnson
Road Management Services (Peterborough) Ltd,
North Street, Stilton, Peterborough,
Cambridgeshire, PE7 3RR

Tel: 01733 245 445
Email: a1m@rmspeterborough.co.uk

Abnormal Load Contact - Robert Knight
Tel: 01733 245 445
Email: a1m@rmspeterborough.co.uk 29

Department’s Representative - DAN EDWARDS (Tel: 0300 123 5000)

DBFO (AREA) 27 -  M1-A1 Link (Lofthouse to Bramham)

DBFO COMPANY
Connect Roads
Regional Operations Manager - Samantha Porri
350 Euston Road, Regent’s Place
London NW1 3AX

Tel: 01392 354 923
Email: david.groves@balfourbeatty.com

Abnormal Load Contact -
Christopher Haigh
Tel: 0113 281 4400
Email: christopher.haigh@balfourbeatty.com 27

Department’s Representative - DAN EDWARDS (Tel: 0300 123 5000)

DBFO (AREA) 33 -  A1 Darrington to Dishforth

DBFO COMPANY
RMS Agent - Alistair Snart
Road Management Services (Darrington) Ltd
Motorway Maintenance Depot
Stump Cross, Boroughbridge YO51 9HU

Tel: 01423 325 471
Email: alistair.snart@rms-a1m.com

Abnormal Load Contact - Phil Carlton
Tel: 0113 391 6800
Email: Philip.Carlton@aecom.com  33

Department’s Representative - MARCUS PEART (Tel: 0300 123 5000)

DBFO (AREA) 28 -  A50 / A564 Stoke to Derby

DBFO COMPANY
General manager - David Groves
Connect A50 Ltd
6th Floor
350 Euston Place
London, NW1 3AX

Tel: 0207 121 3780
Email: 
david.groves@connectroads.com

Abnormal Load Contact -
Colin Morris
Tel: 01283 585 666
Email: connectA50@bbcel.co.uk

DBFO MANAGING AGENT
Balfour Beatty Infrastructure
Services Limited (BBISL)
Watery Lane,
Scropton
Derbyshire, DE65 5PL

Tel: 01283 585 666

28

Department’s Representative - BEN DOBSON (Tel: 0300 123 5000)

DBFO (AREA) 26 -  A168/A19 Dishforth to Tyne Tunnel

DBFO COMPANY
General Manager - Keith Polson
Autolink Concessionaires (A19) Ltd,
Billingham Reach Industrial Estate
Haverton Hill Road, Billingham
Cleveland, TS23 1PX
Tel: 01642 560 637
Email: k.polson@srm.com

Abnormal Load Contact -
Tel: 01642 560538
Email: A19DBFOabnormalloads@srm.com

Department’s Representative - BEN DOBSON (Tel: 0300 123 5000)

DBFO (AREA) 26 -  A168/A19 Dishforth to Tyne Tunnel

DBFO COMPANY
General Manager - Keith Polson
Autolink Concessionaires (A19) Ltd,
Billingham Reach Industrial Estate
Haverton Hill Road, Billingham
Cleveland, TS23 1PX
Tel: 01642 560 637
Email: k.polson@srm.com

Abnormal Load Contact -
Tel: 01642 560538
Email: A19DBFOabnormalloads@srm.com

Department’s Representative - BEN DOBSON (Tel: 0300 123 5000)

DBFO (AREA) 26 -  A168/A19 Dishforth to Tyne Tunnel

DBFO COMPANY
General Manager - Keith Polson
Autolink Concessionaires (A19) Ltd,
Billingham Reach Industrial Estate
Haverton Hill Road, Billingham
Cleveland, TS23 1PX
Tel: 01642 560 637
Email: k.polson@srm.com

Abnormal Load Contact -
Tel: 01642 560538
Email: A19DBFOabnormalloads@srm.com

Department’s Representative - BEN DOBSON (Tel: 0300 123 5000)

DBFO (AREA) 26 -  A168/A19 Dishforth to Tyne Tunnel

DBFO COMPANY
General Manager - Keith Polson
Autolink Concessionaires (A19) Ltd,
Billingham Reach Industrial Estate
Haverton Hill Road, Billingham
Cleveland, TS23 1PX
Tel: 01642 560 637
Email: k.polson@srm.com

Abnormal Load Contact -
Tel: 01642 560538
Email: A19DBFOabnormalloads@srm.com

26

Department’s Representative - BEN DOBSON (Tel: 0300 123 5000)

DBFO (AREA) 25 -  A69 Newcastle to Carlisle

DBFO COMPANY
General & Operations Manager - Trevor Walker
Road Link (A69) Ltd
Stocksfield Hall, Stocksfield, Northumberland, NE43 7TN

Tel: 01661 842 842
Email: twalker@roadlinka69.co.uk

Abnormal Load Contact -
Tel: 01670 625571
Email: a69abnormalloads@newcastle.gov.uk

Department’s Representative - BEN DOBSON (Tel: 0300 123 5000)

DBFO (AREA) 25 -  A69 Newcastle to Carlisle

DBFO COMPANY
General & Operations Manager - Trevor Walker
Road Link (A69) Ltd
Stocksfield Hall, Stocksfield, Northumberland, NE43 7TN

Tel: 01661 842 842
Email: twalker@roadlinka69.co.uk

Abnormal Load Contact -
Tel: 01670 625571
Email: a69abnormalloads@newcastle.gov.uk

Department’s Representative - BEN DOBSON (Tel: 0300 123 5000)

DBFO (AREA) 25 -  A69 Newcastle to Carlisle

DBFO COMPANY
General & Operations Manager - Trevor Walker
Road Link (A69) Ltd
Stocksfield Hall, Stocksfield, Northumberland, NE43 7TN

Tel: 01661 842 842
Email: twalker@roadlinka69.co.uk

Abnormal Load Contact -
Tel: 01670 625571
Email: a69abnormalloads@newcastle.gov.uk

Department’s Representative - BEN DOBSON (Tel: 0300 123 5000)

DBFO (AREA) 25 -  A69 Newcastle to Carlisle

DBFO COMPANY
General & Operations Manager - Trevor Walker
Road Link (A69) Ltd
Stocksfield Hall, Stocksfield, Northumberland, NE43 7TN

Tel: 01661 842 842
Email: twalker@roadlinka69.co.uk

Abnormal Load Contact -
Tel: 01670 625571
Email: a69abnormalloads@newcastle.gov.uk

25

Department’s Representative - ANNETTE HODGMAN (Tel: 0300 123 5000)

DBFO (AREA) 30 -  M40 [J1-15] Denham to Warwick

DBFO COMPANY
Steve Field (Operations Manager)
UK Highways M40 Ltd,
PO Box 15,
Banbury, OX16 3YT
Tel: 01295 270 929
Email: steve.field@ukhighways.co.uk 

Abnormal Load Contact
Julia Andrews Tel: 01707 608530
Email: M40abloads@egism40.co.uk 30

DBFO (AREA) 31 - A419 / A417 Swindon to Gloucester

Department’s Representative - PAUL VOSPER (Tel: 0300 123 5000)

DBFO COMPANY

Road Management Services (Gloucester) Ltd
Cherry Tree Lane
Cirencester
Gloucestershire GL7 5DT

Tel: 01285 640 048
Email: mike.reid@rmscirencester.co.uk

Abnormal Load Contact - 
Richard Taylor Tel: 01285 640048
Email: office@rmscirencester.co.uk 31

DBFO (AREA) 32 -  A30 / A35 Exeter to Bere Regis

DBFO COMPANY

Connect A30/A35 Ltd
6th Floor
350 Euston Road
Regents Place 
London, NW1 3AX

Abnormal Load Contact -
Tracey Cann
Tel: 01404 823 381  Fax: 01404 823 710
Email: ConnectA30@balfourbeatty.com

Department’s Representative - EMMA BAZELEY (Tel: 0300 123 5000)

32

DBFO (AREA) 5 - M25 (including associated link roads, Dartford Tunnel and
stubs & tails from M25 to GLA boundary), Berks, Bucks, Herts, Essex, Kent & Surrey 

DBFO Operator

Managing Director - Brian Johns
Connect Plus Services
South Mimms Office,
St Albans Road,
South Mimms, Potters Bar EN6 3NP

Tel: 0203 386 8500

DBFO Company

Chief Executive - Andy Dean
Connect Plus M25 Limited
South Mimms Office
St Albans Road,
South Mimms, Potters Bar EN6 3NP

Tel: 0203 386 8500

Abnormal Load Contact  Marc Coomber
Tel: 0203 386 8936 Fax: 0203 386 8503
Email: abloads@connectplusm25.co.uk

Asset Delivery Group Leader - KAREN DAVIES (Tel: 0300 123 5000)

5

Department’s Representative - ARVIND PATEL (Tel: 0300 123 5000)

DBFO (AREA) 34 -  A249 Stockbury (M2) to Sheerness

DBFO COMPANY
Sheppey Route Limited
c/o Infrastructure Managers Ltd,
2nd Floor,
11, Thistle Street,
Edinburgh
EH2 1DF

Abnormal Load Contact - Sally Waterfall 01732 446 855
Email: area4@abloads.com

Gary Branton
IML/SPV manager
DL +44 131 240 5050
M  +44(0) 782 341 5001

Gary.Branton@iml-uk.com

34

Area 8 - Part of Cambridgeshire, Bedfordshire, Hertfordshire
 and part of Suffolk

Asset Support Contractor
Nick Carter - Account Director
Kier Highways Ltd,
Building 3000, Cambridge Research Park,
Waterbeach
Cambridge CB25 9PD
Tel: 0300 123 5000
Email: nicholas.carter@kier.co.uk

Abnormal Loads & Roadspace Contact - Lee Cornwell
Tel: 07860 860319
Abnormal Loads email: abloads.area8@kier.co.uk
Roadspace email: roadspace.area8@kier.co.uk

Asset Delivery Manager - AUSTIN ADKINS (Tel: 0300 123 5000)

8

AREA 6 -  Essex, part of Cambs, Norfolk, Suffolk and Peterborough

Asset Support Contractor
Nick Carter - Account Director
Kier Highways Ltd,
Building 3000, Cambridge Research Park,
Waterbeach
Cambridge CB25 9PD
Tel: 0300 123 5000
Email: nicholas.carter@kier.co.uk

Abnormal Loads & Roadspace Contact - Lee Cornwell
Tel: 07860 860319
Abnormal Loads email: abloads.area6@kier.co.uk
Roadspace email: roadspace.area6@kier.co.uk

 Asset Delivery Manager - AUSTIN ADKINS   (Tel: 0300 123 5000)

6

Service Delivery Manager – ADRIAN OULDS (Tel: 0300 123 5000)
Head of Planning & Development – SIMON CAME (0300 123 5000)
Head of Service Delivery – DAVE CARTWRIGHT (0300 123 5000)

AREA 7 - Leicestershire, Northamptonshire, Derbyshire, Nottinghamshire,
 Lincolnshire, part of Warwickshire, Rutland and part of Oxfordshire 

East Midlands Asset Delivery
Stirling House, Lakeside Court
Osier Drive
Sherwood Business Park
Nottingham  NG15 0DS

Tel: 0300 123 5000
Area7enquiries@highwaysengland.co.uk

Abnormal Load Contacts - Lucy Martin 
      Liz Walker
Email: Area7AbnormalLoads@highwaysengland.co.uk

0300 470 7625
7

Head of Planning & Development - ANTONY FIRTH (Tel: 0300 123 5000)
Head of Scheme Delivery - DAVID WHEATLEY (Tel: 0300 123 5000)
Head of Service Delivery - SIMON BOYLE  (Tel: 0300 123 5000) 

AREA 12 - Yorkshire & Humberside Ports Motorways

Asset Support Contractor
A-one+ Integrated Highways Services
Normanton House, Tyler Close,
Normanton Industrial Estate,
Normanton, WF6 1RL

Tel: 0300 123 5000
Email: area12enquiries@aone.uk.com

Abnormal Load Contacts - Sally Waterfall
Tel: 01483 811822
Email: area12@abloads.com

12

AREA 14 -  Northumberland, Tyne & Wear, Durham and North Yorks

Asset Delivery Y&NE
Great North House, 20 Allington Way,
Darlington DL1 4DY
Tel: 0300 123 5000
Email: BMTadminsupport@highwaysengland.co.uk

Abnormal Load Contact - Alan Brown
Tel: 0300 470 1662
Email: Area14Abnormalloads@highwaysengland.co.uk

Head of Planning & Development - ANTONY FIRTH (Tel: 0300 123 5000)
Head of Scheme Delivery - DAVID WHEATLEY (Tel: 0300 123 5000)
Head of Service Delivery - SIMON BOYLE  (Tel: 0300 123 5000) 

14

Department’s Representative - PATRICK THOMAS (Tel: 0300 123 5000)

M6 Toll (Private Finance Initiative - PFI)

PFI COMPANY & PFI CONTRACTOR
James Hodson
Director of Motorway Operations and Facilities
Midland Expressway Ltd
Operations Centre, Expressway
Weeford, Lichfield
Staffordshire, WS14 0PQ

Tel: 01543 267 000
Fax: 01543 267 001
Email: james.hodson@m6toll.co.uk

Abnormal Load Contact - Grant Hughes
Tel: 01543 267 000   
Email: control.room@m6toll.co.uk M6

NW

Service Delivery Manager - ANDREW BUTTERFIELD (Tel: 0300 123 5000)

AREA 9 - West Midlands, Shropshire, Worcestershire, Herefordshire,
   Warwickshire, Staffordshire and part of North Gloucestershire

Asset Support Contractor
Ian Allen
Kier Highways
McLaren Building, 2nd Floor
46 The Priory Queensway
Birmingham   B4 7LR  
Tel: 0300 123 5000
Email: Area9communications@kier.co.uk

Abnormal Load Contact - Sally Waterfall
Tel:  01483 811822 Fax: 01483 811284
Email: area9@abloads.com

9

Customer Contact Information: 0300 123 5000
Email: info@highwaysengland.co.uk

M4 / M49 Severn Crossings

SC

AREAS South West (former 1 & 2) - Cornwall, Devon, Somerset, Avon,
 erihsretsecuolG & erihstliW     

Asset Delivery Manager - ANDREW PAGE-DOVE (Tel: 0300 123 5000) 

South West Asset Delivery
Brunel House,
930, Aztec West,
Bristol
BS32 4SR

Tel: 0300 123 5000
Email: info@highwaysengland.co.uk

Abnormal Load Contacts - Tel: 01173 165717
Email: southwestabnormalloads@highwaysengland.co.uk

SW

AREA 3 - Hampshire, Surrey, Berkshire, Oxfordshire,
  Dorset, Wiltshire and part of Buckinghamshire

Asset Support Contract

Kevin Cotterell - General Manager
Kier Highways Ltd,
Bridgwater House
Jays Close, Basingstoke
Hampshire RG22 4AX
Tel: 0300 123 5000
Email: area3customerenquiries@kier.co.uk

Abnormal Load Contact -
Caroline Buck 
Tel: 01256 979899
Email: abloads.area3@kier.co.uk

Asset Delivery Group Leader - KAREN DAVIES (Tel: 0300 123 5000)

3

AREA 4 -  Kent, Surrey, West and East Sussex

Asset Support Contract

Christine Allen - General Manager
A-One+ Integrated Highway Services
10 Kings Hill Avenue,
Kings Hill, West Malling
Kent ME19 4AR
Tel: 01732 446 800
Email: area4enquiries@aone.uk.com

Abnormal Load Contact
Sally Waterfall 
Tel: 01483 811 822 Fax: 01483 811284 
Email: area4@abloads.com

Asset Delivery Group Leader - KAREN DAVIES (Tel: 0300 123 5000)

4

Network Management
This map shows the Areas for Maintenance and Improvement of the Trunk Road Network managed by Highways England
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The scheme information is taken from the network from the HAPMS database 4 June 2019.

All start of works is subject to the completion of statutory processes.

The symbol depicting widening schemes in preparation is NOTintended to indicate on which side or sides
of the existing carriageway widening will take place.

The following abbreviations are used in some scheme names and descriptions:
Bp - Bypass, Imp - Improvement, GSJ - Grade Separated Junction, Wdg - Widening, J - Junction,

U/C - Under Construction.

Information for roads in Wales and Scotland can be obtained from the Wales Office
and Scottish Development Department respectively. Information for roads in London

can be obtained from Transport for London (TfL).

Design, Build, Finance & Operate
(DBFO)


