OFFICIAL- SENSITIVE

Service Provider Change Request (SPCR)

CCN 1
	Authority Change Control Notice
	CCN Number: 1

	Part A: Request for Change
	

	Title:

	Hardware and Software maintenance for the Fujitsu Eternus CS8800 and CS8200 Virtual Tape Library (VTL) solution

	Originator:
	REDACTED
	Contact Number: 
	REDACTED

	Sponsor:
	Steve Butler
	Contact Number:
	07768 034813

	Date of Initiation:
	30/06/2020
	Required by date:
	

	Priority Category: (emergency, fast track or normal)
	Normal

	Details of Proposed Change

	The Technology Products 2, RM 3733, Agreement, dated 19/07/2017, Supplier reference: IAS13 is to be extended by a period of twelve (12) months, from 01/10/2020 to 30/09/2021, and the value of the contract is to be increased by £ £108,869.57 excluding VAT.  This is to enable the continuation of service and delivery of the requirements as detailed in the VTL – SoW1 by the supplier, Centerprise International.  Under this Contract Change Notice (CCN) 1, the requirements are summarised as:
. 
The business goals of the VTL – SoW 1 are:

24 x 7 x 365 Hardware and Software maintenance service for the Fujitsu Eternus    CS8800 and CS8200 Virtual Tape Library (VTL) solution across the 2 data centres, providing primary and disaster recovery facilities for the REDACTED.  This is to include upgrades and patches as required and released. 

There are four (4) racks in total, two (2) at each site consisting of the following:

Product
Rack

Serial Number

Site/Position

Eternus CS8800

Lead Rack

YM8H001040

Primary Site 

Eternus CS8800

Extension Rack

YM8J001079

DRS 

Eternus CS8200

Lead Rack

YM8D001019

Primary Site

Eternus CS8200

Lead Rack

YM8D001018

DRS

Response Times:

On raising an incident, the Supplier’s response time to call the Customer back is within thirty (30) minutes.
The Supplier is required to be on site within two (2) hours if required following a telephone consultation.

Service is required for one (1) year, from 01/10/2020 to 30/09/2021


	Initiated by

	Name:
	Steve Butler (Commercial Manager)

	Signature:


	[image: image1.emf]

	Received by: Centerprise International Limited 

	Name:
	REDACTED

	Signature:


	REDACTED


	Authority Change Control Notice
	CCN Number: 1


	Part B: Impact Assessment


	Brief Description of Change:

Extension of the current contract by £108,869.57 ex. VAT to continue the 24 x 7 x 365 Hardware and Software maintenance service for the Fujitsu Eternus CS8800 and CS8200 Virtual Tape Library (VTL) solution across the 2 data centres for a further twelve (12) months.


	Impact
REDACTED

This contract extension is permissible under the terms of the original contract which included provision for two 1 year + 1 year extensions to the contract.


	Proposed Solution:

Please see VTL - SoW 1.



	Dependencies:



CCN 1
	Assumptions:
Included above under Dependencies



	Project Plan:
N/A


	Acceptance Criteria

Delivery of service as defined in VTL - SoW 1


	Charges for Implementation:

As stated in VTL - SoW 1 


	Amendments to the Clauses and Schedules:

N/A



	Other Relevant Information:

See VTL - SoW 1



SPCR

	Part C:  Details of variation to the contract
	CCN Number : 1

	The Technology Products 2, RM 3733, Agreement, dated 19/07/2017, Supplier reference: IAS13 shall be amended as follows:
· The Call-Off Contract period shall be extended by twelve (12) Months from 1st October 2020 to 30th September 2021;

· The Call Off Contract charges payable by the Customer to the Supplier, as quoted in the Technology Products 2, RM 3733, Agreement, dated 19/07/2017, Supplier reference: IAS13, shall increase by £108,869.57 from, £1,190,600.00 to £1,299,469.57
· The Supplier, Centerprise International, shall deliver the services as detailed in VTL - SoW 1.
	

	
	

	
	

	
	

	
	

	
	


SPCR

	For Customer


	For Contractor



	Name: Steve Butler
	Name: REDACTED


	Title: Commercial Manager

	Title:  REDACTED


	Signature:

[image: image2.emf]
	Signature: 
REDACTED

	Date: 09/09/2020

	Date: 09/09/2020



	Authority Change Control Notice
	CCN Number: 1

	
	Order Number: VTL - SoW 1

	Part D : Authority to Proceed

	

	(tick as appropriate)
	

	Approved
Yes
	Comments (if any)



	For Customer


	For Contractor



	Name: Steve Butler

	Name: REDACTED


	Title: Commercial Manager

	Title: REDACTED


	Signature: [image: image3.emf]
	Signature: 
REDACTED


	Date: 09/09/2020

	Date: 09/09/2020


1
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