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Request for Quotation


	Summary Information

Reference number

Notice Title

Occupational therapist for Accessible Transport Unit 
Quotation request data

Closing date

24/05/2017
Contract start date

01/06/2017
Contract end date

01/12/2018
Is this a smaller part of a primary contract

No
Lowest value (£)

Highest value (£)

£99,000
Is it suitable for SME and/or VCSE
Yes - (SME – Small and Medium Enterprise, VCSE – Voluntary Community and Social Enterprise)

CPV Code (if known)



	Officer Name
	Sara Hagley 
	Phone
	07932 259 564

	Cluster
	Corporate Resources
	Address
	18 Brixton Hill

	Team or Section
	Business & Customer Services 
	E Mail
	Shagley@lambeth.gov.uk

	


The London Borough of Lambeth Needs to Procure: ​
	Quantity
	Description

	

	(Add quantity if required)
	The Accessible Transport Unit (ATU) deals with applications for Freedom Passes, Blue Badges and Taxi cards. Part of the assessment process involves either a face to face or paper based mobility assessment to be carried out by an Occupational Therapist to determine whether eligibility criteria is met. Business and Customer Services are looking to outsource this function. We are currently dealing with approximately 1,000 assessments per year, although this can vary.
Based on an estimate of a 1,000 assessments (assessment numbers are variable and not guaranteed), could you please submit your proposed bid to undertake this work including your table of rates for the different functions that will be carried out which will also include appeals. Please supply for both a 12 and 18 month contract period if the table of rates would be different dependant on the length of contract. Please note the price proposal submitted will form the basis of rates for the contract term, with the number of assessments over the term variable and not guaranteed.  
The following KPIs will be applicable

1. The Service Provider will complete 95% of all Stage 1 Paper Assessments within a 10 working day period from the date of receipt by the Service Provider of the correctly completed application forms, if no further actions are considered necessary.

2. Where Stage 2 Further Information is considered necessary by the Service Provider then 95% of all requests for further information must be undertaken within a 5 working day period from the date of the 1st stage screening.  Once received, 95% of all the Stage 2 Further Information assessments must be processed within a further 10 working day period.  If the requested information has not been received from the customer/specialist/GP within 45 days of the request then the application is to be terminated and the applicant advised to re-apply.

3. The Service Provider will complete 70% of all clinical assessments within 20 working days from the date of the 1st stage screening by the Service Provider of the completed application form, subject to applicant availability and availability of venues.

4. The Service Provider will complete 95% of all appeal assessments within 20 working days from the date of receipt by the Service Provider of the completed appeal form and supporting new evidence
5. The Service provider will respond to all complaints within 10 days of receipt from the date of receipt by the Service Provider 

6. The Service Provider will respond to all requests for information for the LGO within 2 working days from the date of receipt by the Service Provider 
7. The Service Provider will respond as soon as possible/ within 1 working days from receipt by the Service Provider where possible, to urgent requests for information by LGO. London Borough of Lambeth will alert the Service Provider via phone call if an urgent LGO case need responding to.

8. Document OTREFER will be completed by the Service Provider within of 7 days.

9. Document   OTAPPEALS will be completed by the Service Provider within an average 7 days.

10, The Service Provider will ensure that 70% of documents to be updated on Lambeth operating systems within 4 working days , with 100% being updated within 5 working days.
The Service Provider shall only supply to the funder qualified Health Professionals that is either an Occupational or Physio Therapist who is currently registered with the Health Professional Council.  The Service Provider shall not sub-contract any part of the Service provided to the Funder.



	

	Payment Terms:
	30 days 

	Any Other Conditions:
	n/a

	
	

	Lambeth’s Standard Terms and Conditions of Contract:
	(direct the supplier to the Lambeth website for standard terms of purchase, if applicable)

	Quotation Evaluation Methodology:
	Price + Quality   FORMCHECKBOX 
             Lowest price  FORMCHECKBOX 
 
We recommend to consider whole lifetime costing as well as risks and dependencies. If required, please seek advice from your procurement team.


Note to Suppliers

Please use the following page to provide details of your offer to the Council.  Prices should be shown exclusive of VAT and inclusive of carriage and delivery and all discounts. 

Quotation Submission
For Completion by the Supplier
	(Supplier Name)

	

	Quotation Submission Date:
	

	Contact Name:
	
	Phone:
	

	Department (if needed):
	
	Fax:
	

	Address:
	
	E Mail:
	


Our firm does hereby offer to supply the following supplies / services [please delete as appropriate] as per the delivery schedule above.  We include the fixed prices in the table below; prices shown are exclusive of VAT and inclusive of carriage and delivery and all discounts:
	Description
	Price Per Item, Day or Instance
	Total Price

	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


This quotation will remain valid until [insert date], from the Quotation Submission Date above.  

Supplier Declaration
After you have completed this form, please read the statements below and agree to the following statements:
· I have read and understood Lambeth’s procurement guidance for suppliers, “Selling to the Council”
· I accept the Terms and Conditions indicated on this form and Delivery of the Service in accordance to the KPI’s detailed in the Request for Quotation
· If I am selected to provide the above services and/or supplies this form and the information on it will form part of my contract with the London Borough of Lambeth
· If I am selected to provide the above services and/or supplies I will complete the Council’s Supplier Self Certification form.  Failure to complete this form will result in my quotation not being accepted
· Lambeth is under no obligation to accept the final results of the quotation competition or the lowest price for any particular item submitted by a supplier

· Non-delivery of services or products will result in non-payment by the Council

· False representation could result in de-selection from any competition or termination of contract

· It is a criminal offence to give or offer any gift or consideration whatsoever as an inducement or reward to any servant of a public body.  I understand that any such action will empower the Council to cancel any contract or commission currently in force and may result in my exclusion from future work

· Lambeth has the right to use this information for the prevention and detection of  fraud
If you understand and agree to these statements please check the box below.  By checking the box you also certify that the information you have supplied is accurate to the best of your knowledge, has been prepared by your firm with the absence of collusion and that you accept the conditions and undertakings in this form.  If you do not check the box you will not be able to work with the London Borough of Lambeth:
Yes  FORMCHECKBOX 

Quotation Evaluation
For internal Lambeth use only
	Name of Supplier
	Tendered Price
	Total score
	Name of Supplier
	Tendered Price
	Total score

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	Recommended supplier:
	Rationale:
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