PANEL AGREEMENT SCHEDULE 4
ORDER FORM AND TERMS AND CONDITIONS

ORDER FORM

SECTION A

(i) This Order Form dated 04/09/2019 is issued in accordance with the provisions of the Panel Agreement for the provision of Wider Public Sector Legal Services. 

(ii) The Supplier agrees to supply the Ordered Panel Services specified below on and subject to the terms of this Legal Services Contract. 

(iii) For the avoidance of doubt this Legal Services Contract consists of the terms set out in this Order Form and the Terms and Conditions.

(iv) By signing and returning this Order Form (which may be done by electronic means) the Supplier agrees to enter this Legal Services Contract with the Customer to provide the Ordered Panel Services in accordance with this Order Form and the Terms and Conditions.

(v) The Parties hereby acknowledge and agree that they have read this Order Form and the Terms and Conditions and by signing below agree to be bound by this Legal Services Contract.

(vi) In accordance with paragraph 7 of Panel Schedule 5 (Ordering Procedure), the Parties hereby acknowledge and agree that this Legal Services Contract shall be formed when the Customer acknowledges (which may be done by electronic means) the receipt of the signed copy of this Order Form (together with the Terms and Conditions) from the Supplier within two (2) Working Days from such receipt.
	1.1
	Contract Reference
	CCLL19A11 – The Provision of Scottish Litigation Services for MoD

	1.2
	The Ministry of Defence
("CUSTOMER")
	The Ministry of Defence 
Main Building
Whitehall
London
SW1A 2HB

	1.3
	Morton Fraser LLP
("SUPPLIER")
	Morton Fraser LLP
Quartermile Two
2 Lister square
Edinburgh
EH3 9GL

	1.4
	Commencement Date:  

	 9th September 2019

	1.5

	Expiry Date 


	Initial Term: 08 September 2022
Extension Option: The Customer shall have the irrevocable option to extend this Legal Services Contract for a further 2 twelve (12) month periods, from 9 September 2022 to 08 September 2024.  The exercise of these options shall be at the sole discretion of the Customer. The exercise of the second 12months option  can only be invoked if the Framework (RM3788) is extended. 


	1.6
	Signed for and on behalf of the Customer by an authorised representative:
	[REDACTED]

	
	Name and Title
	[REDACTED]

	
	Signature
	[REDACTED]

	
	Date
	[REDACTED]

	1.7
	Signed for and on behalf of the Supplier by an authorised representative:
	[REDACTED]

	
	Name and Title
	[REDACTED]

	
	Signature
	[REDACTED]

	
	Date
	[REDACTED]



SECTION B 


1. Panel Services

	1.1  
	Panel Services: 


	As described in the Statement of Requirements in Annex A to Section C of the Call Off Order form.


	1.2
	Management and review of the Services

	Without prejudice to any other rights or remedies arising under this Call Off Contract:
1.2.1. The Service Provider’s performance of this Call Off Contract shall be measured in accordance with the Key Performance Indicators (KPIs) at Annex B (Key Performance Indicators) to Section C of the Order Form.
1.2.2. The Authority shall monitor the supplier’s performance against the KPIs in Annex B during the   Monthly Performance Review meeting detailing the level of service that was achieved. 
1.2.3. The Service Provider shall at all times provide the Services in such a manner that the at least adequacy is achieved against each KPI.
1.2.4. Where;
a)	the same KPI is failed in 4 (four) consecutive calendar months or is failed 4 (four) times in any 6 (six) month rolling period; or
b)	3 (three) or more KPIs are failed in any 3 (three) calendar months within a 6 (six) month rolling period

then the Service Provider shall, on request, provide the Customer with a plan detailing the actions and associated timescales that the Service Provider will take to improve performance to the required level (the ‘Performance Improvement Plan’).
1.2.5. The Service Provider shall provide the Customer with a summary report of KPI performance on a monthly basis by the twelfth day of each Month, for the previous Month’s performance, following the Service Commencement Date.  Where the twelfth day of the Month falls on a non-Working Day, the Service Provider shall provide a summary report of KPI performance on the following Working Day.
1.2.6. The Parties shall attend meetings to discuss the Service Provider’s performance of the Call Off Contract and the KPIs (“Biannual Performance Review Meetings”).  The Biannual Performance Review Meetings shall be a forum for the review by the Parties of the KPI Monthly Performance Report.
1.2.7. The Parties shall hold Biannual Performance Review Meetings, at least once per 6 months following the Service Commencement Date.  The Biannual Business Performance Review Meetings shall be attended as a minimum by the Service Provider’s account manager and the Customer’s contract manager.
1.2.8. The Customer shall be entitled to raise any additional questions or request any further reasonable information regarding any failure to achieve the Monthly Target for any KPI.
1.2.9. The Service Provider shall endeavour to provide to the Customer such supporting documentation as the Customer may reasonably require in order to verify the Service Provider’s performance of this Call Off Contract.

	1.3
	Place of performance

	The majority of the work will be conducted at the Supplier’s own premises. Project meetings and Contract Management meetings may take place at the Ministry of Defence, Main Building, Whitehall, London, SW1A 2HB or Ministry of Defence, Abbey Wood, Bristol, BS34 8JH or Defence Infrastructure Organisation, Land Management Services, 30 Hilton Road, Rosyth.



charges

	2.1
	Hourly Rates 
The agreed firm hourly rate will be used to price every task carried out under this call off contract except for those where a firm or capped has been agreed upfront

	[REDACTED]

	2.2
	Estimate of Charges 

	£4,100,000.00 (Ex. VAT)


	2.3
	Fixed Price 


	The Customer may request Firm Prices for certain matters on a case by case basis where to do so represents best value for money for the Customer.

	2.4
	Capped Price 

	The Customer may request capped prices on certain matters on a case by case basis where to do so represents best value for money for the Customer.

	2.5
	Risk and Reward Price 
	Not Used

	2.6
	Alternative Fee Arrangement 
	Not Used

	2.7
	Other Costs
Reimbursable Expenses 
 


Disbursements

	
Payable in accordance with the terms of the MOD’s travel and subsistence policy at the point the expenses are claimed

 Disbursements shall only be payable where the Customer has authorised that the Disbursements may be incurred in advance.






miscellaneous

	3.1
	CUSTOMER REPRESENTATIVE
	[REDACTED]

	3.2
	SUPPLIER REPRESENTATIVE
	[REDACTED]

	3.3
	KEY PERSONNEL

	[REDACTED]

	3.4
	NOTICES
	[REDACTED]

	3.5
	CUSTOMER BILLING ADDRESS
	Ministry of Defence 
DBS Finance 
Walker House 
Exchange Flags 
Liverpool.
L2 3YL


	3.6
	SUPPLIER BANK DETAILS
	To be advised by the customer post award.


	3.7
	CUSTOMER’S PURCHASE ORDER NUMBER
	To be advised by the customer post award.

	3.8
	APPROVED SUB-CONTRACTORS 
	No approved Sub-Contractors for this requirement.

	3.9
	BCDR
	The Ministry of Defence requires the external legal provider to provide a sufficient level of resource throughout the duration of the engagement in order to consistently deliver a quality service based on Lexcel’s standard. In particular, resourcing or peak periods and holiday cover should be planned and agreed with the customer.

	3.10
	Exit Management: 
In Schedule 2 (Exit Management) 
 
	In Schedule 2 (Exit Management).

	3.11
	Transparency Reports
In Contract Schedule 4 (Transparency Reports)
	As detailed in section 9.5 (Transparency) of the Call Off terms and Schedule 4 of the Call Off Terms.

	3.12
	Call Off Guarantee (Clause 10 of the Legal Service Contract):

	Not Required



VARIATIONS TO THE tERMS AND CONDITIONS

	4.1
	Liability cap
	The Supplier’s liability is uncapped as detailed in sub-section 7.1.2 of section 7.1 (Liability) of the Call Off terms

	4.2
	Conflicts of Interest
	In accordance with sub-section 3.4.2. of section 3 (Delivery and Management of the Ordered Panel Service).

	4.3
	Confidentiality
	In accordance with Section 9.2 (Confidentiality) of the Call Off Terms and Section 2.0 (Official Sensitive Security Requirements) in Schedule 6 of the Call Off terms (MOD DEFCONS and DEFFORMS)

	4.5

	Intellectual Property Rights
	In accordance with DEFCON 703 (Intellectual Property Rights Vesting in the Authority).

	4.6
	MOD DEFCONs and ADDITIONAL NARRATIVE CONDITIONS
	As detailed in Schedule 6 of the Call Off Terms.


















Section B – Statement of Requirements

[bookmark: _Toc368573027][bookmark: _Toc16510078]PURPOSE
1.1 [bookmark: _Toc296415791]The Ministry of Defence (“MOD”) has a requirement for Scottish legal services covered by Lot 1 of the RM3788 framework – Wider Public Sector Legal Services.  The requirement is for a single provider to provide the legal services it requires to ensure efficient contract administration, value for money and to enable the appointed firm to lodge caveats with the Scottish courts to ensure representation in all matters involving the MOD to ensure protection of MOD’s interests.  The requirement covers Scottish legal services in the following areas:
1.1.1 Litigated common law compensation claims received by the MOD brought under Scottish law;
1.1.2 Contentious and non-contentious property work in relation to the MOD’s estate [or properties in Scotland];
2. [bookmark: _Toc16510079]DEFINITIONS 
	Expression or Acronym
	Definition

	BCVR
	means Basic Check Verification Record

	BPSS
	means Baseline Personnel Security Standard

	CCS
	means Crown Commercial Service

	CLS
	means Central Legal Services

	CP&F
	means Contract Purchase and Finance System

	CRU
	means Compensation Recovery Unit

	CTC
	means Counter Terrorism Clearance

	DBS
	means Disclosure and Barring Service

	DIO
	means Defence Infrastructure Organisation

	DJEP-CLCP
	means Directorate of Judicial Engagement Policy – Common Law Claims & Policy

	FOI
	means Freedom of Information

	ILTR
	means Indefinite Leave to Remain

	MI
	means Management Information

	MoU
	means Memorandum of Understanding

	MOD
	means Ministry of Defence

	NFCI
	means Non-Freezing Cold Injury

	NHS
	means National Health Service

	PADs
	Means Pre-Action Disclosure Applications

	RTA
	means Road Traffic Accidents

	TM
	means Topmark Claims Management Ltd



3. [bookmark: _Toc368573028][bookmark: _Toc16510080][bookmark: _Toc297554773][bookmark: _Toc296415805][bookmark: _Toc296415793]BACKGROUND TO THE CONTRACTING AUTHORITY
3.1 In meeting this requirement, the legal services provider will work with a variety of clients across the Ministry of Defence (MOD).  
3.2 Claims brought against the MOD for compensation at common law, other than those arising out of Contract dispute, maladministration or employment tribunals, are dealt with by the Directorate of Judicial Engagement Policy – Common Law Claims & Policy (DJEP-CLCP), or by MOD’s claims handling agents operating in accordance with instructions provided by DJEP-CLCP.  
3.3 The majority of such compensation claims received by the MOD relate to injury to employees and third-party motor incidents involving MOD operated vehicles, and these are managed by MOD’s Contracted claims handlers; Gallagher Bassett International Ltd for claims received before 1st May 2016 and Topmark Claims Management Limited for claims received post 1st May 2016. The Contract with Topmark runs to 30th April 2020 with an option to extend a further year.
3.4 Those categories of claim currently managed in-house include sensitive employer’s liability claims, public liability, clinical negligence, military low flying, maritime and third party motor collisions. 
3.5 In relation to contentious and non-contentious property work, the principal client is the Defence Infrastructure Organisation which is the part of the MOD which is responsible for managing the Defence Estate.  
3.6 The MOD client in relation to employment disputes will depend on in which part of the MOD the person is working.
4. [bookmark: _Toc368573029][bookmark: _Toc16510081]BACKGROUND TO REQUIREMENT/OVERVIEW OF REQUIREMENT
4.1 [bookmark: _Toc297554774]The requirement is to provide legal services in the areas specified in section 1 of this SOR.  In relation to litigated compensation claims brought against the MOD in Scotland, claims are received from MOD employees, civilian and service personnel and third parties involved in road traffic collisions involving MOD operated vehicles. 
4.2 The MOD receives a wide range of compensation claims including injury received from training exercises, defective premises, manual handling, faulty equipment, etc. Claims are also received claiming stress at the workplace, cases alleging abuse/bullying and industrial disease claims. The largest claims area in terms of volume of claims received is Noise Induced Hearing Loss, with the most expensive category of claim being Non-Freezing Cold Injury. 
There is a requirement for a full range of both non-contentious and contentious property work including advice on property leased both by and to the MOD, landlord and tenant disputes, disposals, evictions and dilapidations. Non-contentious work makes up the majority of MOD property matters requiring legal services in Scotland.
4.3 In relation to contentious employment matters, the clients vary across the MOD depending on which of the three services are involved in the case or which part of the MOD the civilian is currently employed. 
5. [bookmark: _Toc368573030][bookmark: _Toc16510082]DURATION OF REQUIREMENT 
5.1 The contract will be for an initial 3 year period (9th September 2019 – 8th September 2022), with the option to extend for a further 2 years in two 12 monthly increments (3+1+1)
5.2 After  1st September 2022 no new claims will be directed to the Supplier unless MOD has exercised the first option to extend the Contract, in which case, the requirement will cease on 1st September 2023.  The extension of the second option year can only be exercised if CCS extends the WPS framework (RM3788).  Following expiry, the Supplier will be required to continue to handle the litigation aspects of contentious matters currently being managed by the Supplier until the case has been concluded on the basis of the terms (including the fee rates) set out in the legal services contract.
6. [bookmark: _Toc368573031][bookmark: _Toc16510083]THE REQUIREMENT
6.1 The requirement is to provide Scottish legal services to the MOD.  The detailed requirements are set out in the Service and Performance Levels section of this contract. The required services are in the areas set out below.
6.1.1 Litigated common law compensation claims received by the Department brought under Scottish Law. 
6.1.1.1 MOD requires provision of litigation services for MOD for all litigated compensation claims received by the MOD in Scotland in relation to injury and disease claims submitted against the MOD by service personnel and civilian employees and claims from members of the public. 
6.1.1.2 The MOD has a claims management Contract with a Claims Administrator, currently Topmark Claims Management Ltd (TM), to manage employer’s liability and third party motor/uninsured loss recovery claims. The majority of claims submitted against the MOD are managed by MOD’s Contracted claims handlers, TM, but MOD retains an in-house claims management capability to manage other categories of claims, such as claims of a sensitive nature. Legal services for certain litigated claims managed in-house are provided by the Government Legal Department (GLD) for claims in England and Wales, Crown Solicitors Office for Northern Ireland. It is MOD’s intention for the Supplier to work closely with MOD’s Claims Administrator and the MOD’s claims team on those cases that are litigated in Scotland. These services include:
6.1.1.2.1 Employers liability - Noise Induced Hearing Loss, Road Traffic Accident; Asbestos Related Injury;
6.1.1.2.2 Motor; and
6.1.1.2.3 Uninsured Loss Recovery.
6.1.2 Contentious Property Work
6.1.2.1 The MOD owns a large estate in Scotland and requires legal services in respect of contentious and non-contentious property work in Scotland working directly with clients in the Defence Infrastructure Organisation [and, sometimes, with the MOD Legal Advisers’ Property Team].  The contentious work includes:
6.1.2.2 Landlord/tenant disputes (such as enforcing and defending repairing obligations);
6.1.2.3 Dilapidations claims;
6.1.2.4 Eviction of travelling people;
6.1.2.5 Enforcing notices to quit;
6.1.2.6 Disputed ownership;
6.1.2.7 Actions of division and sale (forcing sale of property held under common ownership);
6.1.2.8 Nuisance or damage to property;
6.1.2.9 Rectification of registered titles;
6.1.2.10 Variation and discharge of title conditions; and
6.1.2.11 All court actions, applications to the Lands Tribunal for Scotland and Alternative Dispute Resolution arising out of the above.
6.1.3 Non-contentious property work
6.1.3.1 The non-contentious property work includes: 
6.1.3.2 Advising on and drafting leases for landlords; 
6.1.3.3 Drafting style agreements;
6.1.3.4 Property sales;
6.1.3.5 Discharge of security;
6.1.3.6 Advising on and drafting leases for tenants;
6.1.3.7 Advice on title; and
6.1.3.8 Variation of leases. 
6.1.4 Employment litigation
6.1.5 The MOD also requires legal services in respect of a wide range of employment disputes litigated in Scotland in both Employment Tribunals and Employment Appeal Tribunals raised by both military and civilian personnel including:
6.1.6 Preparing for and conducting any preliminary, merits and reconsideration hearings;
6.1.7 Preparing for and attendance at the Employment Appeal Tribunal;
6.1.8 Attending Extra-Judicial or Judicial Mediation to explore settlement of claim; 
6.1.9 Settling claims by way of a Settlement Agreement or a COT3 Agreement through the ACAS; and 
6.1.10 Providing feedback and lessons learned to MOD clients at the conclusion of the case. 
6.1.5 Environmental and Planning
6.1.5.1 The MOD requires legal support in Scottish planning enquires.  These sometimes occur in support of applications by developers to erect Wind Farm turbines which the MOD may object to on national security grounds.  
6.1.6 [bookmark: _Hlk15595404]Other litigation including debt recovery
6.1.6.1 The MOD requires legal services in respect of debt recovery in both undefended and defended cases.  This includes recovery of:
6.1.6.1.1 possession of property where there is no longer a right to reside in the property. In the same action we seek recovery of violent profits (penal damages imposed against a tenant for holding over) - though MOD rarely insists on payment; and 
6.1.6.1.2 overpayments of salary and pension.
6.1.6.1.3 defended cases arising from the above.
6.1.6.2 [bookmark: _Hlk15595735]The MOD also occasionally requires legal services in respect of actions brought in the Court of Session, Sheriff Court actions and general Court actions.  
6.1.7 Caveats 
6.1.7.1 The MOD also requires Caveats to be placed with the Scottish Courts to ensure that it does not go undefended or unrepresented in actions brought in the Scottish Courts.  Caveats are currently placed in the following courts:
6.1.7.2 The Court of Session; and
6.1.7.3 The following Sheriff Courts:
6.1.7.3.1 Lerwick
6.1.7.3.2 Lochmaddy
6.1.7.3.3 Dumfries
6.1.7.3.4 Stirling
6.1.7.3.5 Perth
6.1.7.3.6 Dundee
6.1.7.3.7 Ayr
6.1.7.3.8 Dunfermline
6.1.7.3.9 Glasgow
6.1.7.3.10 Aberdeen
6.1.7.3.11 Campbeltown
6.1.7.3.12 Forfar
6.1.7.3.13 Dumbarton
6.1.7.3.14 Elgin
6.1.7.3.15 Greenock
6.1.7.3.16 Edinburgh
6.1.7.3.17 Tain
6.2 It is a mandatory requirement for the Supplier to:
6.2.1 Comply with the Law Society of Scotland professional standards demonstrating the Law Society of Scotland’s legal practice quality mark for excellence in legal practice management and excellence in client care. 
6.2.2 Adhere to the professional standards expected by the Law Society of Scotland (LAW SOCIETY OF SCOTLAND) as detailed in the LAW SOCIETY OF SCOTLAND Code of Conduct.
6.2.3 Comply with the Service Levels and Performance requirements set out at Section 15 of the Contract. 
6.2.4 Ensure costs are proportionate to the matter in issue and work is allocated to a solicitor with the requisite knowledge, skills and experience required and who would be expected to deal with the matter. Provide solicitors and other staff who are appropriately qualified, competent, supervised, well-motivated and suitably experienced.  People working on MOD cases should not be over/under qualified for the work unless it can be shown to the MOD that the greater experience of the fee earner means that the work will be done more promptly and efficiently so that the MOD obtains better value for money.
6.2.5 Provide a list of grades (including competences/experience) of those involved in the delivery of legal services and advise of their chargeable hourly rate in Attachment 4 – Price Schedule.
6.2.6 Provide legal services under the Contract in a conscientious and timely manner and to exercise all reasonable skill, care and diligence in the performance and discharge of the services.
6.2.7 Apply standards of best legal performance which will befit the MOD's reputation and standing as a client.
6.2.8 Deliver work for the MOD in such a way that the MOD gains the best possible benefit and value for money from the corporate experience which the Supplier has in the types of case work envisaged by the MOD.
6.2.9 Support MOD/Claims Administrator/GLD in work to develop MODs Intelligent Customer role and litigation strategy to improve MOD communication on compensation claims and enhance risk management processes.
6.2.10 Attend bi-annual legal forum meetings with the MOD and Claims Administrator.
6.2.11 Draft documents and letters in clear and appropriate language.
[bookmark: _Toc368573032]
7. [bookmark: _Toc16510084]KEY MILESTONES AND DELIVERABLES


7.1 The following Contract milestones/deliverables shall apply:

7.1.1 General
	Milestone/Deliverable
	Description
	Timeframe or Delivery Date

	1
	To provide an annual report to MOD on the legal services provided in each legal service area, fees and disbursements charged, how value for money has been demonstrated including savings made during the contract year, performance issues raised and how they have been resolved and any suggestions for new or improved ways of working implemented during the contract year.
	No later than one month after each anniversary of Contract Award.

	2
	To provide updates on relevant legal developments in each legal service area.
	As they arise.

	3
	To attend quarterly Contract Review meetings (or such other period as agreed between MOD and the Supplier).  Note such meetings may be with the relevant client for each legal service area
	Quarterly from Contract Award.

	4
	To provide suggestions for new or improved ways of working as they occur throughout the Contract term.
	Ongoing.



7.1.2 Litigated Common Law Compensation Claims 
	Milestone/Deliverable
	Description
	Timeframe or Delivery Date

	1
	To attend introductory meeting with members of the DJEP-CLCP team as Contract sponsor organisation. 
	Within week 2 of Contract Award or no later than 01/10/2019.

	2
	Arrange introductory meeting with MOD’s claims administrator, Topmark Claims Management Ltd.
	Within week 4 of Contract Award or no later than 01/11/2019.

	3
	To provide details of the legal team to DJEP-CLCP listing those personnel employed to support MODs legal services requirements.
	Within week 5 of Contract Award or no later than 01/11/2019.

	4
	SCHEDULE 1:  The Supplier must maintain a case diary system to ensure all claims are reviewed at least monthly.
	Last working day of every month.

	5
	SCHEDULE 2:  A written update is to be provided to the Claims Administrator at least three months from the previous update, unless otherwise agreed on specific cases. 
	The first update report of be provided by 7th Dec 2019 for the period 1st Sept 2019 to 30th Nov 19 and to follow every three months.

	6
	The Supplier to attend annual legal forum meetings with the MOD and Claims Administrator.
	Every year.

	7
	The Supplier to provide claims MI to MOD within required timescales.
	Monthly and on occasion at very short notice to support urgent customer requests .


[bookmark: _Toc368573033][bookmark: _Toc302637211]
7.1.3 Property

	[bookmark: _Toc15459493][bookmark: _Toc15905999][bookmark: _Toc16509065][bookmark: _Toc16509654][bookmark: _Toc16510085]MILESTONE/DELIVERABLE
	[bookmark: _Toc15459494][bookmark: _Toc15906000][bookmark: _Toc16509066][bookmark: _Toc16509655][bookmark: _Toc16510086]DESCRIPTION
	[bookmark: _Toc15459495][bookmark: _Toc15906001][bookmark: _Toc16509067][bookmark: _Toc16509656][bookmark: _Toc16510087]TIMEFRAME OR DELIVERY DATE

	[bookmark: _Toc15459496][bookmark: _Toc15906002][bookmark: _Toc16509068][bookmark: _Toc16509657][bookmark: _Toc16510088]1
	[bookmark: _Toc15459497][bookmark: _Toc15906003][bookmark: _Toc16509069][bookmark: _Toc16509658][bookmark: _Toc16510089]To attend introductory client meeting with DIO.
	[bookmark: _Toc15459498][bookmark: _Toc15906004][bookmark: _Toc16509070][bookmark: _Toc16509659][bookmark: _Toc16510090]Within week 2 of Contract Award date or no later than 1 October 2019.

	[bookmark: _Toc15459499][bookmark: _Toc15906005][bookmark: _Toc16509071][bookmark: _Toc16509660][bookmark: _Toc16510091]2
	[bookmark: _Toc15459500][bookmark: _Toc15906006][bookmark: _Toc16509072][bookmark: _Toc16509661][bookmark: _Toc16510092]To provide details of legal team carrying out MOD property work to DIO. 
	[bookmark: _Toc15459501][bookmark: _Toc15906007][bookmark: _Toc16509073][bookmark: _Toc16509662][bookmark: _Toc16510093]Within week 2 of contract award or no later than 1 October 2019.

	[bookmark: _Toc15459502][bookmark: _Toc15906008][bookmark: _Toc16509074][bookmark: _Toc16509663][bookmark: _Toc16510094]3
	[bookmark: _Toc15459503][bookmark: _Toc15906009][bookmark: _Toc16509075][bookmark: _Toc16509664][bookmark: _Toc16510095]To maintain an up to date list of contentious and non-contentious property matters.
	[bookmark: _Toc15459504][bookmark: _Toc15906010][bookmark: _Toc16509076][bookmark: _Toc16509665][bookmark: _Toc16510096]Continuing.



7.1.4 Employment Litigation 

	[bookmark: _Toc15459505][bookmark: _Toc15906011][bookmark: _Toc16509077][bookmark: _Toc16509666][bookmark: _Toc16510097]MILESTONE/DELIVERABLE
	[bookmark: _Toc15459506][bookmark: _Toc15906012][bookmark: _Toc16509078][bookmark: _Toc16509667][bookmark: _Toc16510098]DESCRIPTION
	[bookmark: _Toc15459507][bookmark: _Toc15906013][bookmark: _Toc16509079][bookmark: _Toc16509668][bookmark: _Toc16510099]TIMEFRAME OR DELIVERY DATE

	[bookmark: _Toc15459508][bookmark: _Toc15906014][bookmark: _Toc16509080][bookmark: _Toc16509669][bookmark: _Toc16510100]1
	[bookmark: _Toc15459509][bookmark: _Toc15906015][bookmark: _Toc16509081][bookmark: _Toc16509670][bookmark: _Toc16510101]To attend introductory client meeting with GLD Employment Team.
	[bookmark: _Toc15459510][bookmark: _Toc15906016][bookmark: _Toc16509082][bookmark: _Toc16509671][bookmark: _Toc16510102]Within week 2 of Contract Award date or no later than 1 October 2019.

	[bookmark: _Toc15459511][bookmark: _Toc15906017][bookmark: _Toc16509083][bookmark: _Toc16509672][bookmark: _Toc16510103]2
	[bookmark: _Toc15459512][bookmark: _Toc15906018][bookmark: _Toc16509084][bookmark: _Toc16509673][bookmark: _Toc16510104]To provide details of legal team carrying out MOD employment work to GLD Employment Team/MOD. 
	[bookmark: _Toc15459513][bookmark: _Toc15906019][bookmark: _Toc16509085][bookmark: _Toc16509674][bookmark: _Toc16510105]Within week 2 of contract award or no later than 1 October 2019.

	[bookmark: _Toc15459514][bookmark: _Toc15906020][bookmark: _Toc16509086][bookmark: _Toc16509675][bookmark: _Toc16510106]3
	[bookmark: _Toc15459515][bookmark: _Toc15906021][bookmark: _Toc16509087][bookmark: _Toc16509676][bookmark: _Toc16510107]To maintain an up to date list of employment matters.
	[bookmark: _Toc15459516][bookmark: _Toc15906022][bookmark: _Toc16509088][bookmark: _Toc16509677][bookmark: _Toc16510108]Continuing.



8. [bookmark: _Toc16510109]MANAGEMENT INFORMATION/REPORTING
8.1 Detailed Management Information (MI) is to be provided to MOD monthly in the form of a report. The report shall include: 
8.1.1 the numbers of litigated claims;
8.1.2 the number of contentious and non-contentious property matters;
8.1.3 the number of contentious employment matters;
8.1.4 the number of debt claims;
8.1.5 the number of other litigated matters;
8.1.6 value of reserves in respect of litigated claims;
8.1.7 the hours spent at each level (e.g. Partner etc) and fees incurred in respect of each category of matter;
8.1.8 unbilled hours accrued;
8.1.9 the disbursements incurred;
8.1.10 any other charges;
8.1.11 any client complaints received (formal or informal) in that month relating to service performance or quality.  
8.2 MI is also required and may be adapted to support the development of MOD’s Intelligent Customer role to gain an understanding of any emerging trends. There will be occasions where short notice requests for information is required to support urgent customer enquiries, e.g. press office queries, response to Ministerial Correspondence or Freedom of Information (FOI) requests etc and the Supplier shall provide such information within required timescales to meet MOD’s statutory or Ministerial/Parliamentary requirements. 
9. [bookmark: _Toc16510110]ADMINISTRATION OF CLAIMS
9.1 Compensation claims agreed between MOD and GLD that have pan-government legal implications such as claims that test points of law (e.g. the defence of combat immunity); and where claims are novel or contentious or are of a sensitive nature will be managed by GLD Litigation. The MOD reserves the right to appoint other solicitors to meet specific needs that may arise from time to time or to reallocate litigated claims that are identified as falling within these categories. The Crown Solicitors Office is responsible for managing litigated claims in Northern Ireland. 
9.2 The Crown Proceedings Act requires proceedings to be served upon the Office of the Advocate General for Scotland who will accept service on behalf of MOD and forward details to the MOD’s nominated Supplier.  The Supplier will manage the litigation aspects on behalf of the Claims Administrator. Litigated claims are to be allocated to each of the Suppliers in accordance with allocation protocols agreed between the MOD and GLD.
9.3 For the avoidance of doubt, the MOD's in-house legal adviser, GLD MOD Legal Advisers, provides legal and legal advisory services on a range of government issues under a Memorandum of Understanding (“MoU”) between MOD and GLD for the provision of legal services, but this excludes the conduct of litigation.
10. [bookmark: _Toc368573035][bookmark: _Toc16510111]CONTINUOUS IMPROVEMENT
10.1 The Supplier will be expected to continually improve the way in which the required Services are to be delivered throughout the Contract duration.
10.2 The Supplier should present suggestions for new or improvements in ways of working to the Authority during annual Contract review meetings and, as ideas occur (including, but not limited to, in response to any performance issues), throughout the duration of the Contract. 
10.3 Changes to the way in which the Services are to be delivered must be brought to the Authority’s attention and agreed prior to any changes being implemented.
11. [bookmark: _Toc16510112]SUSTAINABILITY
11.1 There are no sustainability considerations that are relevant to this Contract.
12. [bookmark: _Toc368573036][bookmark: _Toc16510113]QUALITY
12.1 The Supplier must demonstrate compliance with the Law Society of Scotland’s professional standards. The Supplier will be audited annually in accordance with regulatory requirements with the audit undertaken by one of three independent bodies licensed by the Law Society of Scotland. 
12.2 Internal quality audits to be undertaken on a regular basis to determine whether quality procedures in accordance with the Law Society of Scotland requirements are being followed in practice, account for variations from procedures, identify areas of the firm that do not comply with procedures; identify weakness in present procedures and make improvements. Every quality procedure to be audited at least annually and each member of staff audited at least once in a calendar year.
13. [bookmark: _Toc368573038][bookmark: _Toc16510114]STAFF AND CUSTOMER SERVICE
13.1 The Supplier shall provide a sufficient level of resource throughout the duration of the Contract in order to consistently deliver a quality service.
13.2 The Supplier’s staff assigned to the Contract shall have the relevant qualifications and experience to deliver the Contract to the required standard. 
13.3 The Supplier shall ensure that staff understand the Authority’s vision and objectives and will provide excellent customer service to the Authority throughout the duration of the Contract.  

14. [bookmark: _Toc16510115]FILE CLOSURE
14.1 Where a matter is otherwise ready for closure, the Supplier will review the matter to identify any issues such as lessons learnt or precedents established which need to be communicated to MOD in writing.  The Supplier will account to MOD for any outstanding money and return to the appropriate client (or in the case of litigated claims to the Claims Administrator) any MOD documents which are to be held in accordance with MOD’s file retention policy.  In respect of litigated claims, unless there is an agreement to the contrary, the Supplier will also, unless it is considered inappropriate to do so due to the nature and/or circumstances of the case, write a file closure letter to the Claims Administrator to provide a report to the Claims Administrator on the outcome and to explain any further action that the Claims Administrator is required to take in the matter and what (if anything) the Supplier will do. 
15. [bookmark: _Toc368573039][bookmark: _Toc16510116]SERVICE LEVELS AND PERFORMANCE
15.1 The Customer shall have the right to require the Supplier to include any reasonable changes or provisions in the delivery of legal services and provision of management information.
15.2 The Supplier shall perform its obligations so as to achieve efficient and effective delivery of legal services and provision of management information.
15.3 The Supplier will be expected to provide a service in accordance with the Service Levels below. The MOD requires the Supplier to deal with litigation work in respect of compensation claims directed against the MOD, including where appropriate, advice requested during telephone discussions. 
15.4 In the period following Contract award and the Contract commencement date, it would be beneficial for the Supplier to meet with key MOD personnel and stakeholders to familiarise themselves with MOD processes and ways of working. The MOD will arrange such familiarisation meetings at the earliest opportunity for Supplier attendance which shall be at no cost to the MOD.
15.5 General Service Levels for all legal areas excluding Litigated Common Law Compensation claims and contentious property work. 
	Service Level
	Service Area
	Service Level Description

	1
	New Instructions
	Acknowledge new instructions received within 2 working days of receipt.

	2
	Instructions
	The Supplier will appoint a person of appropriate level of experience and qualification to each matter with an appropriate level of supervision.

	2
	Communication
	The Supplier will respond to routine emails, phone calls, requests for updates within 1 working day. For urgent matters the response shall be within the timescales required.
For more complex advice/matters the initial response will set out the timescales for receipt of that advice and further information required.

	3
	Service/lodging  of documents
	SCHEDULE 3:  Serve/lodge documents required by the Courts or tribunals promptly and in accordance with any directions and timetable set by the Courts or tribunal.

	4
	Progress Updates
	SCHEDULE 4:  Keep client/GLD/Advocate General’s Office informed of case progress on a weekly basis or as otherwise agreed by the MOD.

	5
	Legal Service
	SCHEDULE 5:  Provide prompt, comprehensive and legally sound advice on the conduct of the litigation in the best interests of the MOD.

	6
	Legal Representation
	SCHEDULE 6:  Ensure MOD is properly and appropriately represented at Courts or tribunals by suitably qualified and experienced lawyers.

	7
	Value for Money
	SCHEDULE 7:  Conduct employment litigation in a cost- effective manner ensuring best value for money to the MOD whilst delivering a quality service.



15.6 Service Levels for litigated common law compensation claims
	[bookmark: _Hlk15568283][bookmark: _Hlk15568233]Service Level
	Service Area
	Service Level Description

	1
	SCHEDULE 8:  New Instructions
SCHEDULE 9:  

	SCHEDULE 10:  Litigation
SCHEDULE 11:  The Claims Administrator, or GLD/Advocate General’s Office, will send legal proceedings to the Supplier by e-mail as soon as they are received. The Supplier will acknowledge receipt of the proceedings within 2 working days and notify of the solicitor with conduct. 
SCHEDULE 12:  
SCHEDULE 13:  The Claims Administrator will send their file of papers to the Supplier, usually electronically as soon as possible after receipt of proceedings.
SCHEDULE 14:  
On receipt of a new case the Supplier will write to the Claims Administrator within 5 working days (or earlier if urgency requires) and send copies of any documents which the Claims Administrator does not already have. The Supplier at the same time may request additional information about the case, and state the time within which this is to be provided by the Claims Administrator, if this is required  for the Supplier to provide a meaningful initial prognosis. Where information is requested by the Supplier to progress the matter, the Claims Administrator will provide this within a reasonable period of time specified by the Supplier.

	2
	SCHEDULE 15:  New Instructions

	SCHEDULE 16:  Pre-Litigation
SCHEDULE 17:  In cases where the Claims Administrator/MOD considers that there would be benefit instructing the Supplier to handle a case where no legal proceedings have been served the Claims Administrator will send papers and instructions.
SCHEDULE 18:  
SCHEDULE 19:  It is anticipated this will be restricted to occasional major losses or incidents.

	3
	SCHEDULE 20:  New Instructions

	SCHEDULE 21:  Pre-Action Disclosure Applications (PADs)
SCHEDULE 22:  The Claims Administrator (or GLD/Advocate General’s Office) will send PADs to the Supplier by e-mail as soon as they are received. The Supplier will acknowledge receipt of the PAD within 2 working days.
SCHEDULE 23:  
SCHEDULE 24:  The Supplier can obtain and disclose any relevant documentation without referral to the Claims Administrator unless they contain restrictive markings or contain sensitive information. 
SCHEDULE 25:  
SCHEDULE 26:  Copies of the disclosed documents are required to be provided to the Claims Administrator who will continue to manage the claim if not already litigated.

	4
	Communication
	SCHEDULE 27:  Written communication should be by e-mail.
SCHEDULE 28:  
SCHEDULE 29:  Other than urgent requests, any communication which requires a response will be replied to by the Supplier within 10 working days.
SCHEDULE 30:  
SCHEDULE 31:  Telephone calls to be returned the same or following day unless otherwise agreed.
SCHEDULE 32:  
SCHEDULE 33:  Urgent requests should be by telephone and followed up by e-mail.
SCHEDULE 34:  
SCHEDULE 35:  The Supplier will keep the Claims Administrator advised of all significant developments and will acknowledge correspondence within 5 working days of receipt. Normally the Supplier will provide the Claims Administrator with a copy of significant correspondence received as well as an account of any significant telephone conversations and meetings.

	5
	Provision of Documentation
	The Claims Administrator will endeavour (as soon as reasonably practicable) and in any event within 10 days, to provide the Supplier with such information as the Supplier requires to enable them to advise and conduct the litigation. In particular the Claims Administrator will endeavour to provide copy documents and information at least 5 days before the expiry of any time limit set by the court for compliance with any disclosure requirement.  In cases where MOD is the Defendant the Claims Administrator will supply sufficient preliminary instructions to enable a Defence to be settled at least 5 days before the time for serving such Defence has expired. The Supplier will make it clear to the Claims Administrator what instructions are required within 5 working days to enable the Claims Administrator to comply with the obligation to supply sufficient preliminary instructions to enable a defence to be settled as provided for by this paragraph.

	6
	Preliminary Report
	SCHEDULE 36:  Except in cases which require more urgent action, the Supplier will prepare and send a Preliminary Report to the Claims Administrator within 20 working days of receiving papers for new instructions.
SCHEDULE 37:  
SCHEDULE 38:  Reports will provide a detailed analysis of the evidence and advice on legal liability and quantum using the following headings:
SCHEDULE 39:  
SCHEDULE 40:  Brief Synopsis
SCHEDULE 41:  Procedural Position/Timetable
SCHEDULE 42:  Time-Bar
SCHEDULE 43:  Liability Advice
SCHEDULE 44:  Causation
SCHEDULE 45:  Quantum
SCHEDULE 46:  Claimant and Defence Costs
SCHEDULE 47:  Reserve Recommendation
SCHEDULE 48:  Case Strategy
SCHEDULE 49:  Recommended Further Actions
SCHEDULE 50:  
SCHEDULE 51:  In circumstances where it is not possible to be definitive, the reasons why will be stated and where further information is required, these are to be identified. 
SCHEDULE 52:  
SCHEDULE 53:  In circumstances where sufficient detail is unavailable by the reporting deadlines set out above the Supplier shall advise the Claims Administrator in writing of the date when the first report shall be available and the reason for the delay.
SCHEDULE 54:  
The MOD/Claims Administrators express agreement should be sought before the Supplier proceeds in accordance with the strategy suggested in the prognosis letter (or any more detailed case plan) or any prognosis update letter unless the MOD/Claims Administrator has given instructions to the contrary in relation to a particular case or class of case.

	7
	Reserving
	SCHEDULE 55:  Reserves should be recommended by the Supplier on a realistic assessment of the final outcome of the claim, including any allowance for contributory negligence and other factors that could influence the eventual outcome.
SCHEDULE 56:  
SCHEDULE 57:  The reserve must be clearly broken down into its component parts e.g.:
SCHEDULE 58:  General Damages
SCHEDULE 59:  Past loss of earnings
SCHEDULE 60:  Past Services
SCHEDULE 61:  Future loss of earnings
SCHEDULE 62:  Future Services
SCHEDULE 63:  Recoverable Benefits
SCHEDULE 64:  Claimant Costs
SCHEDULE 65:  Defence Costs
SCHEDULE 66:   
SCHEDULE 67:  Reserves must be reviewed on a regular basis and updated on receipt of new information.
SCHEDULE 68:  
SCHEDULE 69:  Any proposed change in reserve must be notified to the Claims Administrator for approval within 2 working days from receipt of new information.

	8
	Court Timetable
	SCHEDULE 70:  The Supplier will comply with the court timetable and lodge all legal documents timeously.

	9
	Site Investigation
	SCHEDULE 71:  If considered necessary, and with the Claims Administrator’s agreement, arrangements will be made by the Supplier for a full site investigation to be carried out to include locus inspection and interviewing witnesses etc.
SCHEDULE 72:  
SCHEDULE 73:  It is expected these will be outlined in the Supplier’s Preliminary Report.

	10
	Counsel
	SCHEDULE 74:  Counsel should only be instructed once prior agreement has been sought by the Supplier from the Claims Administrator. 
SCHEDULE 75:  
SCHEDULE 76:  Approved Counsel on the Attorney General’s Civil panel should be instructed.
SCHEDULE 77:  
SCHEDULE 78:  If advice from a QC, or other Specialist is required and Counsel is not on the recommended MOD panel, this should be approved by the Claims Administrator. The Supplier should then follow the referral process to obtain formal MOD agreement from MODs nominated contact. 
SCHEDULE 79:  
SCHEDULE 80:  The Supplier will provide a report as soon as possible after the conference. If substantive advice has been provided this will be summarised in a letter or note by the Supplier for the Claims Administrator within 7 working days.

	11
	Experts
	SCHEDULE 81:  Experts should only be instructed once prior agreement has been sought by the Supplier from the Claims Administrator. The list is not exhaustive but Experts include:
SCHEDULE 82:  
SCHEDULE 83:  Medical experts
SCHEDULE 84:  Accident Reconstruction specialists
SCHEDULE 85:  Loss Adjusters
SCHEDULE 86:  Employment specialists
SCHEDULE 87:  
SCHEDULE 88:  Expert costs are treated as claim costs/disbursements.

	12
	Surveillance
	SCHEDULE 89:  The need for any surveillance must be passed to the Claims Administrator, with supporting information The Claims Administrator will provide details of the MOD contact to approve the request. The Supplier must ensure that the MOD contact completes the necessary legal and MOD approvals prior to instructing surveillance.
SCHEDULE 90:  
SCHEDULE 91:  Expert costs are treated as claim costs/disbursements.

	13
	Recovery
	SCHEDULE 92:  Where necessary and with agreement of the Claims Administrator, the Supplier will pursue an appropriate recovery from third parties. 
SCHEDULE 93:  
SCHEDULE 94:  The costs of recovery should remain proportionate to the amount being pursued. 

	14
	Hearing Dates
	SCHEDULE 95:  The Supplier will notify the Claims Administrator of any significant dates no later than 5 working days after the Supplier becomes aware of the event, such as:
SCHEDULE 96:  
SCHEDULE 97:  Case Management Conference
SCHEDULE 98:  Joint Settlement Meeting
SCHEDULE 99:  Conference
SCHEDULE 100:  Trial
SCHEDULE 101:  
SCHEDULE 102:  The Supplier will ensure a suitably qualified solicitor attends to represent MOD. 
SCHEDULE 103:  
SCHEDULE 104:  The Supplier will notify the Claims Administrator about hearing dates no later than 5 working days of date of notification and agree with the Claims Administrator how all hearings will be dealt with and who will attend. The Supplier will normally attend, or arrange for attendance at all hearings.  Where Counsel has been instructed the person attending will take an appropriate note of the proceedings.
SCHEDULE 105:  
SCHEDULE 106:  The Supplier will notify the Claims Administrator of the outcome of any hearing by telephone, fax or e-mail within 1 working day. Where a written judgment is not handed down the Supplier must ensure that there is a good manuscript note of any oral judgment and that, unless agreed with the client to the contrary, a transcript is ordered (where possible) within 7 days. Pending receipt of any transcript, the Supplier should prepare a typed note of the judgment based on the manuscript note, unless it is agreed with the MOD that this is not required.

	15
	Case Reviews/
Updates
	SCHEDULE 107:  The Supplier must maintain a case diary system to ensure all claims are reviewed at least monthly.
SCHEDULE 108:  A written update is to be provided to the Claims Administrator at least three months from the previous update, unless otherwise agreed on specific cases. 

	16
	Compensation Recovery Unit (CRU)
	SCHEDULE 109:  The Supplier will assume responsibility for updating CRU once instructed. 
SCHEDULE 110:  
SCHEDULE 111:  New Certificates of Recoverable Benefits should be obtained upon expiry of the current Certificate.
SCHEDULE 112:  
SCHEDULE 113:  Reserves and Settlement must take account of recoverable benefits and National Health Service (NHS) charges.
SCHEDULE 114:  
SCHEDULE 115:  Once settlement is agreed the Supplier will advise the Claims Administrator of the amounts to be paid to CRU and confirm settlement details to CRU.

	17
	Settlement/Delegated Authority
	SCHEDULE 116:  All settlement offers and admissions of liability recommended by the Supplier must be approved by the Claims Administrator or referred to MOD if the settlement offer exceeds the Claims Administrator’s delegated authority.
SCHEDULE 117:  
SCHEDULE 118:  In appropriate cases, the Claims Administrator may give a limit of settlement authority to allow the Supplier to negotiate up to that limit.
SCHEDULE 119:  
SCHEDULE 120:  All settlement offers must take account of any Armed Forces Compensation Scheme (AFCS) award payable. In cases where an AFCS award has been paid damages must be abated to reflect this and the Veterans Agency notified of settlement.
SCHEDULE 121:  
SCHEDULE 122:  Where damages are estimated at £2M or above the Supplier must notify MOD at least 10 working days in advance of settlement as a submission is required to be made to MOD’s Permanent Secretary for approval.
SCHEDULE 123:  
SCHEDULE 124:  The Supplier has no delegated authority and authority must be obtained from the Claims Administrator. Any cases above £500,000 are to be referred to MOD for approval before liability or a settlement offer is made.
SCHEDULE 125:  
SCHEDULE 126:  The Claims Administrator is obliged to advise and seek authority from MOD on appropriate cases.
SCHEDULE 127:  
SCHEDULE 128:  The Supplier should normally allow 10 days for the Claims Administrator to respond to recommendations or approvals. 
SCHEDULE 129:  
SCHEDULE 130:  The Supplier must be prepared to provide a written explanation if urgent instructions are required because the Supplier failed to meet any aspect of this Service Level document.
SCHEDULE 131:  

	19
	Claimant Costs
	SCHEDULE 132:  The Supplier has authority to prepare and lodge Costs Budgets which have received the approval of the MOD/Claims Administrator. A copy will be sent to the Claims Administrator.
SCHEDULE 133:  
SCHEDULE 134:  All claimant costs settlements recommended by the Supplier must be approved by the Claims Administrator.
SCHEDULE 135:  
SCHEDULE 136:  On appropriate cases, the Claims Administrator may give a limit of settlement authority to allow the Supplier to negotiate up to that limit.
SCHEDULE 137:  
SCHEDULE 138:  Pre Actions Disclosure applications only – the Supplier may negotiate claimant costs to a limit of £1,000 without prior referral to the Claims Administrator.
SCHEDULE 139:  
SCHEDULE 140:  Where an Order is made for payment of costs in favour of the MOD, the Supplier will obtain the MODs instructions, unless the MOD has provided standing instructions to cover such an eventuality, before taking steps to recover costs.
SCHEDULE 141:  
SCHEDULE 142:  Where the Claims Administrator gives instructions to recover costs, the Supplier will take immediate steps to agree the costs and/or to commence the assessment process.
SCHEDULE 143:  
SCHEDULE 144:  Where adverse costs are claimed against the MOD, the Supplier will notify the Claims Administrator of this and will notify the MOD of the sum being claimed within three working days of being informed of the amount by the party in whose favour the costs have been awarded or of any Court Order or decision fixing the same.  When the amount in dispute is the subject of future assessment by the Court, the Supplier will seek instructions from the Claims Administrator that the case may be referred to the Suppliers costs team or external costs consultants in an appropriate case.
SCHEDULE 145:  
SCHEDULE 146:  Any costs awarded against the MOD will be payable directly by the MOD through the Supplier.  The Supplier will notify the MOD of the amount required requesting payment by BACS payment into the Suppliers cash account within 7 days to avoid any interest charges accruing.

	20
	Court Documents
	SCHEDULE 147:  The Supplier should sign and lodge court documents, including Defences, Costs Budgets and Counter Schedules and ensure such documents comply with all requirements/formalities for such documents.
SCHEDULE 148:  
SCHEDULE 149:  The Supplier should make enquiries directly with MOD to ensure the appropriate MOD representative signs any Disclosure Statements. The Supplier should be prepared to provide advice to the person responsible for searching for relevant documents and encourage them to sign the Statement of Truth should documents not be found.



15.7 Service levels for contentious property work
	Service Level
	Service Area
	Service Level Description

	1
	SCHEDULE 150:  New Instructions
SCHEDULE 151:  

	The Supplier will acknowledge receipt of the matter within 2 working days of receipt or earlier if required by the courts or Customer and notify the Customer of the point of contact for the dispute.

	2
	SCHEDULE 152:  New Instructions

	SCHEDULE 153:  The Supplier will notify the other party to the dispute of their instruction within 2 working days.

	3
	SCHEDULE 154:  New Instructions 
	SCHEDULE 155:  The Supplier will appoint a person of appropriate level of experience and qualification to each matter with an appropriate level of supervision.

	4
	Communication
	The Supplier will respond to routine emails, phone calls, requests for updates within 1 working day. For urgent matters the response shall be within the timescales required.
For more complex advice/matters the initial response will set out the timescales for receipt of that advice and further information required.

	5
	Preliminary Report
	The Supplier will provide a preliminary report on the matter within 20 working days specifying or earlier if urgency requires:
SCHEDULE 156:  Brief Synopsis
SCHEDULE 157:  Advice on Authority’s position
SCHEDULE 158:  Recommendation
SCHEDULE 159:  Handling Strategy including any procedural/timing issues
SCHEDULE 160:  Recommended Further Actions including further information required.



	6
	Court Timetable
	The Supplier shall lodge any documents with the Court timeously.

	7
	Counsel
	SCHEDULE 161:  Counsel should only be instructed once prior agreement has been sought by the Supplier from MOD. 
SCHEDULE 162:  
SCHEDULE 163:  The Supplier shall comply with any government requirements for instructing Counsel as may be notified to it from time to time (such as approved panels of Counsel/Queen’s Counsel).

	8
	Experts
	SCHEDULE 164:  Experts should only be instructed once prior agreement has been sought by the Supplier from MOD. 
SCHEDULE 165:  
Expert costs are treated as claim costs/disbursements.

	9
	Hearing Dates
	SCHEDULE 166:  The Supplier will notify the MOD of any significant dates no later than 5 working days after the Supplier becomes aware of the event, such as:
SCHEDULE 167:  
SCHEDULE 168:  Case Management Conference
SCHEDULE 169:  Joint Settlement Meeting
SCHEDULE 170:  Conference
SCHEDULE 171:  Trial
SCHEDULE 172:  
SCHEDULE 173:  The Supplier will ensure a suitably qualified solicitor attends to represent MOD. 
SCHEDULE 174:  
SCHEDULE 175:  The Supplier will notify the MOD about hearing dates no later than 5 working days of date of notification and agree with the MOD how all hearings will be dealt with and who will attend. The Supplier will normally attend or arrange for attendance at all hearings.  Where Counsel has been instructed the person attending will take an appropriate note of the proceedings.
SCHEDULE 176:  
SCHEDULE 177:  The Supplier will notify the MOD of the outcome of any hearing by telephone, or e-mail within 1 working day. Where a written judgment is not handed down the Supplier must ensure that there is a good manuscript note of any oral judgment and that, unless agreed with the client to the contrary, a transcript is ordered (where possible) within 7 days. Pending receipt of any transcript, the Supplier should prepare a typed note of the judgment based on the manuscript note, unless it is agreed with the MOD that this is not required.

	10
	Case Reviews/ Updates
	SCHEDULE 178:  The Supplier must maintain an up to date list of contentious property matters and provide monthly progress updates on each matter.

	11
	Settlement/Delegated Authority
	SCHEDULE 179:  The Supplier must seek approval from MOD prior to any settlement being offered or agreed.

	12
	Dispute Costs
	SCHEDULE 180:  The Supplier shall seek instructions from MOD as to costs arising from a dispute and shall not settle any costs without instructions from MOD.

	13
	Court Documents
	SCHEDULE 181:  The Supplier shall ensure all court documents required in respect of a dispute are served and/or lodged as required and comply with all requirements/formalities for such documents.




[bookmark: _Toc368573040]
0. The MOD requires the Supplier to attend performance review meetings at least annually.  Separate meetings may be required for each legal area. The place and time of the meeting will be agreed between the MOD and the Supplier and the meeting will be to monitor and review the Supplier's performance under this Contract.  Such management information as may be reasonably required for this meeting shall be provided by the Supplier. 
15.7 One of the MOD's key objectives in such review meetings will be to examine with the Supplier the scope for achieving any improvements in methods of service delivery and implement any agreed arrangements arising from this.
15.8 The MOD requires the Supplier to send a report to the MOD within one month of each anniversary of the commencement of the contract, and without charge, detailing the Suppliers assessment of how value for money for the legal services delivered has been demonstrated.  This report should also include any recommendations the Supplier wishes to offer in relation to measures which might be taken to further improve the value for money which the MOD might obtain in the delivery of legal services.  It should also provide confirmation that best legal professional standards are being practised. The MOD expects this report to be signed off by the Senior Partner in the practice.
15.9 There is to be no charge for the provision of management information to the MOD or to the Claims Administrator.
1. [bookmark: _Toc16510117]KEY PERFORMANCE INDICATORS
15.10 The table at Annex A contains the Key Performance Indicators that the Supplier’s performance will be measured against in the delivery of the services under the contract.
15.11 The MOD requires the supplier to send a report to the MOD at each quarter following commencement of the contract to support the monitoring of performance against the set Key Performance indicators listed in the table at Annex A.
1. [bookmark: _Toc16510118]SECURITY AND CONFIDENTIALITY REQUIREMENTS
2. This paragraph describes the Security Vetting/Clearance that the Supplier shall be obligated to fulfil as part of the delivery of the Services.
2. All Supplier Personnel shall comply with the MODs staff vetting procedures. As a minimum, the Supplier is to undertake mandatory pre-engagement checks of all staff, in accordance with Her Majesty’s Government’s recognised standard for pre-employment screening (which is the Baseline Personnel Security Standard (BPSS)). The links below provide details of the security / vetting requirements.
2. https://www.gov.uk/government/publications/dbs-update-service-applicant-guide/dbs-update-service-applicant-guide
2. Baseline Personnel Security Standard (BPSS) pre-engagement checks.
15.12 The Supplier shall conduct pre-employment checks, completing a Basic Check Verification Record (BCVR).  A Basic Check is essential to formalise the checks into the background and identity of individuals.  Basic Checks are a pre-requisite to any security vetting. The MOD reserves the right to carry out their own BPSS checks.
15.13 Prospective applicants shall be asked to provide original documents to establish their security vetting position. The Supplier shall not accept duplicates and photocopies of the original documents.   The Supplier shall be aware of their responsibility for checking the original documents and initiating any additional security checks required.
15.14 The Supplier shall conduct face-to-face interviews and verify the identity of applicants prior to their submission for engagement. This shall be through photographic ID and checking of one of the following, and a copy shall be created and verified:
15.14.1.1 Valid passport (including front cover);
15.14.1.2 Original birth certificate;
15.14.1.3 Valid driving licence;
15.14.1.4 Utilities bill to confirm address;
15.14.1.5 P45; or
15.14.1.6 Indefinite Leave to Remain (ILTR).
15.15 The Supplier shall verify the nationality and immigration status of applicants and ensure that staff who are overseas nationals and who do not live in the UK or EU have a valid UK work permit prior to submitting them for engagement. A copy of a valid permit shall be held on file, copy shall be in date and verified. 
15.16 The Supplier shall obtain professional work references that indicate that the applicant is suitable for employment within a public sector environment and has a positive track record. The Supplier shall use its best endeavours to ensure that these references are relevant to each specialty in which the applicant may be placed. The references shall be provided by the applicant’s previous line managers (i.e. more senior staff at their previous employer/agency).
15.17 Three years’ employment details shall be recorded to establish employment history.
15.18 The Supplier shall ensure verification of potential applicants’ unspent criminal records via Disclosure and Barring Service (DBS) certification and / or disclosure Scotland certification where appropriate.
15.19 In addition, the Supplier shall ensure that the applicant is required to account for any significant periods of time spent overseas. 
15.20 The Supplier shall retain evidence of signed and dated declarations regarding unspent previous criminal convictions subject to the Rehabilitation of Offenders Act 1974 as amended by the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (Amendment) (England and Wales) Order 2013, S.I. 2013/1198.
15.21  A result of the Basic DBS disclosure check, including checks against both DBS barred lists, performed at recruitment and remains valid throughout the duration of the Assignment. The following information is required:
15.21.1 A copy of the original DBS Certificate sent to the applicant and signed & dated confirmation that the original document was seen;
15.21.2 issue date of the DBS certificated;
15.21.3 full name of the candidate;
15.21.4 level of check requested, including checks against both DBS barred lists;
15.21.5 position the certificate was requested for;
15.21.6 name of the employer;
15.21.7 name of the counter-signatory and position; and
15.21.8 Unique reference number of the disclosure certificate.
15.22 Copies of DBS certificates and accompanying documentary evidence of update service checks shall be handled and retained in line with the DBS code of practice concerning the handling of DBS certificate information.
15.23 Where the applicant has registered for the DBS update service the Supplier shall access this service in line with the DBS update service employer guide. DBS update service checks shall be performed on a minimum of an annual basis. In the event of the applicant not registering for the service the DBS certificate shall be deemed to have expired one year following the issue date.
15.24 Where the applicant has registered for the DBS update service the evidence of the online check and candidate’s registration number shall be retained in line with the DBS Code of Practice. 
15.25 The Supplier shall interpret the DBS update service status check in line with the DBS update service Employer’s Guide. In the event that the result is ‘This DBS certificate is no longer current. Please apply for a new DBS check to get the most up-to-date information’ the Supplier shall not place the candidate until a new DBS check has been issued, reviewed and copied by the Supplier.
15.26 Where applicable, a certificate of good conduct or overseas criminal record check (‘Police check’) conducted on the potential applicant who has entered the UK or has become resident in the UK (either temporarily or permanently) within the six (6) Months immediately prior to recruitment. The Police check obtained shall not be more than three (3) Months old at recruitment. 
15.27 The Supplier shall note that the MOD may specify additional and / or alternative requirements to some, or all of, the above requirements. 
15.28 The Supplier shall note that the MOD may specify additional levels of security clearance before staff shall be permitted to undertake delivery of Services i.e. Counter Terrorism Clearance (CTC) or higher.
15.29 Costs for the above shall be borne by the Supplier. The MOD accepts no liability for costs incurred in the process of obtaining such disclosure certification. 
15.30 The MOD may perform audits which may include checking compliance with the security requirements above and / or the additional requirements specified by the MOD and as mandated by HM Government.
16. [bookmark: _Toc16510119]DATA SECURITY
16.1 It is mandatory for Suppliers to demonstrate that they meet the technical requirements prescribed by Cyber Essentials. This is in order to further reduce the levels of cyber security risks in their supply chains. The Cyber Essentials Scheme and the related Assurance Framework both indicate that there are two levels of protection in dealing with cyber security risks. These include a more basic level of assurance which is known as Cyber Essentials and a more advanced level of assurance known as "Cyber Essentials Plus".  With regard to the Services, Suppliers shall demonstrate that they have achieved the level of assurance known as Cyber Essentials within six months from taking up appointment.
16.2 Where a higher level of security than Cyber Essentials is required by the MOD the Supplier shall work with the MOD to achieve the required standard.
17. [bookmark: _Toc16510120]CYBER ESSENTIALS SCHEME
17.1 Details about the Cyber Essentials Scheme and the Assurance Framework can be accessed via the following link:  
17.2 https://www.gov.uk/government/publications/cyber-essentials-scheme-overview
17.3 The Supplier shall demonstrate that it meets the technical requirements prescribed by Cyber Essentials no later than six months from Contract award. This is required in order to further reduce the levels of cyber security risks in the Supplier’s supply chains. The Supplier shall demonstrate this in one of the ways listed below:
17.3.1 The Supplier has a current and valid Cyber Essentials Certificate which has been awarded by one of the government approved Cyber Essentials accreditation bodies within the most recent 12 months; or
17.3.2 The Supplier does not have a current and valid Cyber Essentials Certificate which has been awarded by one of the government approved Cyber Essentials accreditation bodies but is working towards gaining it, and will confirm that it has been awarded a current and valid Cyber Essentials certificate by one of the government approved accreditation bodies; or
17.3.3 The Supplier does not have a current and valid Cyber Essentials Certificate which has been awarded by one of the government approved Cyber Essentials accreditation bodies, but can demonstrate that its organisation meets the technical requirements prescribed by the Cyber Essentials Scheme as detailed in the following link: 
17.3.4 https://www.cyberstreetwise.com/cyberessentials/files/requirements.pdf
17.3.5 The Supplier can provide evidence of verification by a technically competent and independent third party (which has taken place within the most recent 12 months) that its organisation demonstrates compliance with Cyber Essentials technical requirements.
17.4 The Supplier will be exempt from complying with the requirements above where the Supplier conforms to the ISO27001:2013 or equivalent standard and the Cyber Essentials requirements have been included in the scope of that standard and verified as such and the certification body carrying out this verification is approved to issue a Cyber Essentials Certificate by one of the government approved Cyber Essentials accreditation bodies referred to above.
17.5 The Supplier shall throughout the Contract period renew its Cyber Essentials Certificate immediately after the expiration of a period of 12 consecutive months from the date that the same was first issued or last renewed; or where the Supplier does not have a Cyber Essentials Certificate but has provided evidence from a technically competent and independent third party that its organisation demonstrates compliance with Cyber Essentials requirements, it shall immediately after the expiration of a period of 12 months from any date that such evidence was provided, provide the MOD as the case may be, with evidence of the same kind by way of a renewal of the demonstration that it is able to comply with Cyber Essentials requirements.
17.6 The Supplier shall ensure that its Key Sub-Contractor(s) and / or Sub-Contractors comply with the above provisions where such Key Sub-Contractors and / or Sub-Contractors are responsible for receiving Cyber Essentials Data.
18. [bookmark: _Toc16510121][bookmark: _Toc368573042]PAYMENT AND INVOICING 
18.1 Payment can only be made following satisfactory delivery of pre-agreed certified products and deliverables. 
18.2 Before payment can be considered, each invoice must include a detailed elemental breakdown of work completed and the associated costs. 
18.3 All Supplier fee invoices are to be made out to the Ministry of Defence save in respect of litigated [personal injury] claims where invoices are to be made out to the Ministry of Defence c/o the Claims Administrator.
18.4 The Claims Administrator may pay disbursement invoices on behalf of MOD, including VAT.
18.5 The MOD requires the Supplier to maintain professional indemnity insurance to at least the minimum standard required by the Law Society of Scotland.
18.6 All Supplier invoices are to be issued monthly and made out to Ministry of Defence c/o the relevant client (in respect of litigated claims the Claims Administrator).
18.7 The relevant client or Claims Administrator will validate Supplier fee invoices prior to payment under MODs Contract Purchase and Finance System (CP&F) – Payment and Recovery of Sums Due - DEFCON 522.
18.8 Interim bills can be submitted quarterly. Requests for payment of significant disbursements can be submitted when incurred.

18.9 The Invoice must show:
18.9.1 the period it covers;
18.9.2 time recorded by each solicitor with hourly rate applied; and
18.9.3 details of any disbursements
18.9.4 A final invoice should be sent within 20 working days of all aspects of the matter being finalised. It must be clearly marked Final Invoice.
18.10 Suppliers will not charge for quality control, supervision or internal communications.

19. [bookmark: _Toc16510122]CONTRACT MANAGEMENT 
19.1 The Supplier shall provide the MOD with a named account manager/client relationship manager to ensure that all the requirements of the Contract are met. The named account/client relationship manager will be the first point of contact for the Contracting Authority. 
19.2 The Supplier shall cascade relevant lessons learnt relating to the provision of litigation services/advice to the MOD. 
19.3 Attendance at Contract Review meetings shall be at the Supplier’s own expense.
20. [bookmark: _Toc368573043][bookmark: _Toc16510123]LOCATION
The majority of the work will be conducted at the Supplier’s own offices.  Project meetings and Contract management meetings may take place at the Ministry of Defence, Main Building, Whitehall London SW1A 2HB or Ministry of Defence, Abbey Wood, Bristol, BS34 8JH or Ministry of Defence, Defence Infrastructure Organisation, Land Management Service, 30 Hilton Road Rosyth KY11 2BL.
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Section C – Key Performance Indicators

	
	
	

	 
	Score between
0 - 4
	Score of
5 - 7
	Score between
8 - 10
	Comments

	

	 
	Significant improvement required
	Adequate but potential for improvement
	Consistent high
performance level
	
	

	CRITERIA
	 
	 
	 
	 
	

	To demonstrate how Value for Money has been achieved in the delivery of the contract, including efforts to explore continuous improvement of business performance (including but not limited to more efficient processes, lower costs and implementing lessons learned both with particular service areas and, where appropriate, across the services provided).
	Little or no evidence of value for money or the supplier investing in continuous improvement.  
	Some evidence of the supplier delivering value for money and seeking improvement opportunities in respect of the performance of the contract but with limited benefits provided to the Authority 
	Good evidence of value for money being achieved and genuine aspiration for continuous improvement is evident. Close engagement with the Authority to identify opportunities for improvement which add real value to the contract in high priority areas.  Improvements have been implemented and benefits to the Authority from those improvements have been realised.  
	To incentivise the close working relationship which looks beyond case by case delivery but takes a holistic view of the performance of the contract to identify and implement opportunities for continuous improvement.
	

	To minimise the MODs Legal Costs, both Claimant and Defendant, through effective case management and seek to maximise potential recoveries.
	Lack of consideration to effective case management for litigated claims potentially leading to unnecessary or ineffective legal proceedings.   
	Some evidence of effective case management for litigated claims with the supplier avoiding unnecessary or ineffective legal proceedings in the majority of cases. 
	Good evidence of effective case management to ensure unnecessary or ineffective legal proceedings are avoided, and in the event they do occur are managed effectively in all cases. Liability and quantum are addressed effectively throughout each litigated case.  
	To ensure that the critical issue of quantum and cost control is understood and communicated at every stage for the effective management of legal fees.  
	Applies to litigation only

	To ensure accurate allocation of reserves. 
	Inaccurate reserves allocated to some claims. Lack of robustness of the process for allocation of reserves increases the risk of inaccurate allocation. 
	Reserves allocated accurately and in line with judicial guidelines. 
	Reserves allocated accurately and in line with judicial guidelines. Regular and careful monitoring and audit of reserves includes the most recent information.   
	To ensure that close attention is paid to the allocation of reserves and establishment of a process to ensure the most accurate allocation is made.  
	Applies to litigation only

	Compliance with contracted Service Levels and Professional Standards set by the Law Society of Scotland 
	Evidence of non-compliance with Service Levels or professional standards set by the Law Society of Scotland.  
	Compliance with Service Levels as set out at Section 15 of the contract specification and Law Society of Scotland professional standards.  
	Supplier and authority are engaged in reviewing adherence with policy and procedures, linked to the pursuit of high standards and continuous improvement. 
	To ensure that detailed contract Service Levels are maintained through the delivery of litigation services.  
	

	The supplier shall accept every New Instruction for the duration of the contract acknowledging receipt within 2 working days.   
	 
	100%
	 
	 
	Applies to litigation only

	The Supplier provides accurate Management Information within agreed timescales, for regular information requests and urgent ad-hoc requirements, e.g. to support Media enquiries, Ministerial Correspondence and FOIs etc.
	Some reports are either inaccurate in places or not presented in regular, timely fashion. 
	Reports are accurate and presented in the required timeline.  
	Reports are accurate and presented in a timely fashion.  Issues are reported proactively outside of the agreed reporting requirement.  Ad hoc reports are generated promptly and add value.  
	To ensure that the reporting requirements associated with this contract are adhered to.  
	



	
	
	
	
	





Section D - Bid Submission
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[bookmark: TOCField]RECITALS
[bookmark: _Toc303802819][bookmark: _Toc430879910][bookmark: _Toc430880108][bookmark: _Toc430880394][bookmark: _Toc430880539][bookmark: _Toc430880795][bookmark: _Toc430941299][bookmark: _Toc431551112]
A. [bookmark: _Toc303802818][bookmark: _Toc430879909][bookmark: _Toc430880107][bookmark: _Toc430880393][bookmark: _Toc430880538][bookmark: _Toc430880794][bookmark: _Toc430941298][bookmark: _Toc431551111]The Customer has followed the call off procedure set out in paragraph 1.3 of Panel Schedule 5 (Ordering Procedure) and has awarded this Legal Services Contract to the Supplier by way of a Further Competition Procedure.
B. The Customer issued its Statement of Requirements for the provision of the Ordered Panel Services on 13/08/2019.
C. [bookmark: _Toc303802820][bookmark: _Toc430879911][bookmark: _Toc430880109][bookmark: _Toc430880395][bookmark: _Toc430880540][bookmark: _Toc430880796][bookmark: _Toc430941300][bookmark: _Toc431551113]In response to the Statement of Requirements the Supplier submitted a Tender to the Customer on the 27/08/2019 through which it provided to the Customer its solution for providing the Ordered Panel Services.
D. [bookmark: _Toc303802821][bookmark: _Toc430879912][bookmark: _Toc430880110][bookmark: _Toc430880396][bookmark: _Toc430880541][bookmark: _Toc430880797][bookmark: _Toc430941301][bookmark: _Toc431551114]On the basis of the Tender, the Customer selected the Supplier to provide the Ordered Panel Services to the Customer in accordance with the terms of this Legal Service Contract.

[bookmark: _Toc514939317]DEFINITIONS AND INTERPRETATION
Definitions
In this Legal Services Contract, unless the context otherwise requires, capitalised expressions shall have the meanings set out in Contract Schedule 1 (Definitions) or the relevant Contract Schedule in which that capitalised expression appears.
If a capitalised expression does not have an interpretation in Contract Schedule 1 (Definitions) or relevant Contract Schedule, it shall have the meaning given to it in the Panel Agreement. If no meaning is given to it in the Panel Agreement, it shall, in the first instance, be interpreted in accordance with the common interpretation within the relevant market sector/industry where appropriate. Otherwise, it shall be interpreted in accordance with the dictionary meaning
Interpretation
The interpretation and construction of the Legal Services Contract shall be subject to the following provisions:
words importing the singular meaning include where the context so admits the plural meaning and vice versa;
words importing the masculine include the feminine and the neuter; 
the words "include", "includes" and "including" “for example” and “in particular” and words of similar effect are to be construed as if they were immediately followed by the words "without limitation" and shall not limit the general effect of the words which precede them;
references to a person include an individual, company, body corporate, corporation, unincorporated association, firm, partnership or other legal entity or Crown;
references to any statute, enactment, order, regulation, code, official guidance or other similar instrument shall be construed as a reference to the statute, enactment, order, regulation, code, official guidance or instrument as amended or replaced by any subsequent enactment, modification, order, regulation, code, official guidance or instrument (whether such amendment or replacement occurs before or after the date of the Legal Services Contract);
headings are included in the Legal Services Contract for ease of reference only and shall not affect the interpretation or construction of the Legal Services Contract;
references to “Clauses” and the “Contract Schedules” are, unless otherwise provided, references to the clauses of and the schedules to this Legal Services Contract and references in any Contract Schedule to parts, paragraphs. annexes and tables are, unless otherwise provided, references to the parts, paragraphs annexes and tables of the Contract Schedule in which these references appear;
a reference to a Clause is a reference to the whole of that Clause unless stated otherwise; and
[bookmark: _Ref313372077]in the event of and only to the extent of any conflict between the Order Form, these Terms and Conditions and the provisions of the Panel Agreement, the conflict shall be resolved in accordance with the following order of precedence:
the Panel Agreement (excluding Panel Schedule 4 (Template Order Form and Template Terms and Conditions));
the Order Form; 
these Terms and Conditions; 
any other document referred to in the Legal Services Contract; and
Panel Schedule 21 (Tender).

[bookmark: _Toc514939318]The Ordered Panel Services
This Legal Services Contract shall commence on the Commencement Date set out at section A, paragraph 1.4 (Commencement Date) of the Order Form and expire either as set out at section A, paragraph 1.5 (Term) of the Order Form or on the completion of the Ordered Panel Services, unless extended or terminated earlier in accordance with these Terms and Conditions.
The Supplier shall supply the Ordered Panel Services set out in the Order Form (as the same may be amended or updated in accordance with this Legal Services Contract) to the Customer in accordance with the provisions of the Legal Services Contract.
[bookmark: _Toc514939319]Delivery and management of the Ordered Panel Services
Within a reasonable period of time of the Commencement Date (having regard to the circumstances), the Supplier shall take proactive steps (in a manner and to an extent proportionate to the size and nature of the Order) to plan and agree the Ordered Panel Services to be provided with the Customer to clarify and document (to the extent that the above have not been done prior to or at the Commencement Date and included at paragraph 1.2 of section B (the Ordered Panel Services) of the Order Form): 
the legal advice required; 
how legal input will be structured to minimise costs and maximise efficiency;
whether and how work previously undertaken for central Government can be re-used to reduce cost;
the levels and names of Supplier Personnel working on performing the Ordered Panel Services, including the Key Personnel identified in the Order Form and/or pursuant to Clause 5 (below);
which of the Customer’s Personnel can provide instructions and authorise additional work; and 
the general management of the Ordered Panel Services and the provision by the Supplier thereof. 
During the performance of the Ordered Panel Services the Supplier shall conduct reviews at intervals specified at paragraph 1.2 of section B (the Ordered Panel Services) of the Order Form (if so specified) but in any event no less than once every three (3) Months to:
 review adherence to the plans (whether original plans or plans as subsequently amended under this Clause 3.2, as the case may be) for the Ordered Panel Services prepared pursuant to clause 3.1 (above); and
ensure optimisation of efficiency and value for money in provision of the Ordered Panel Services. 
The Supplier shall: 
confirm to the Customer that any review required has, in each case, been completed; and 
report to the Customer on the outcome of the review (including documenting the same in such form as the Customer may reasonably require); and
make and apply such adjustments to the plans for the delivery of the Ordered Panel Services as the Customer may direct.

The Supplier shall:
comply with all reasonable instructions given to the Supplier and the Supplier Personnel by the Customer in relation to the Ordered Panel Services from time to time, including reasonable instructions to reschedule or alter the Ordered Panel Services;
without prejudice to Clause 3.4.1, immediately report to the Customer’s Representative any matters which involve or could potentially involve an actual or potential Conflict of Interest and/or of Clause 9.2 (Confidentiality) and shall follow any direction made by the Customer in respect of the proper management and mitigation of the same;
co-operate in a timely and prompt manner with the Customer and the Customer’s other professional advisers in relation to the Ordered Panel Services as required by the Customer;
comply with the Customer’s internal policies and procedures and Government codes and practices in force from time to time (including policies, procedures, codes and practices relating to vetting, security, equality and diversity, confidentiality undertakings and sustainability) in each case as notified to the Supplier in writing by the Customer; and
save to the extent expressly set out in the Order Form, obtain Approval from the Customer’s Representative before advising the Customer on:
EU law (including State aid and public procurement); or
public law (including national security); or
the Transfer of Undertakings (Protection of Employment) Regulations 1981 (or any subsequent enactment thereof); or
any other issue as may be notified to the Supplier from time to time by the Customer’s Representative,
and where Approval is given, if the advice is given orally, confirm in writing, to the Customer’s Representative, any advice given to the Customer.
The Supplier shall not:
knowingly act at any time during the term of the Legal Services Contract in any capacity for any person, firm or company in circumstances where a Conflict of Interest between such person, firm or company and the Customer will thereby arise or exist in relation to the Ordered Panel Services; or
incur any expenditure which would result in any estimated figure for any element of the Ordered Panel Services being exceeded without the Customer’s written agreement; or
without the prior written consent of the Customer, accept any commission, discount, allowance, direct or indirect payment, or any other consideration from any third party in connection with the provision of the Ordered Panel Services; or
pledge the credit of the Customer in any way; or
engage in any conduct which in the reasonable opinion of the Customer is prejudicial to the Customer, the Authority or the Crown.
Both Parties shall take all necessary measures to ensure the health and safety of the other Party’s employees, consultants and agents visiting their premises.
Where the Supplier is more than one firm or organisation acting as a Group of Economic Operators, each firm or organisation that is a member of the Group of Economic Operators shall be jointly and severally liable for performance of the Supplier’s obligations under the Legal Services Contract.
Upon expiry of this Legal Services Contract, or as the Ordered Panel Services to be performed under it near completion, as seems appropriate to the Customer under the circumstances, the Supplier shall conduct a knowledge transfer exercise where requested to do so by the Customer. This exercise shall:
document, collate and transfer to the Customer any significant know-how, learning and/or practices generated, developed and/or used by the Supplier during this Legal Services Contract;
compile and transfer to the Customer a document bible(s) (including electronic versions of the same if the Customer so requires) comprising the contractual and/or other documents and/or advice generated, developed and/or used by the Supplier during this Legal Services Contract;
be completed within one (1) Month of the later of completion of the relevant Ordered Panel Services, or the request to conduct the exercise made by the Customer, or the expiry of this Legal Services Contract; and
be performed at no additional cost or charge to the Customer.
Records, Audit Access and Open Book Data
[bookmark: _Ref359416851]The Supplier shall keep and maintain for seven (7) years after the Expiry Date (or as long a period as may be agreed between the Parties), full and accurate records and accounts of the operation of this Legal Services Contract including the Ordered Panel Services provided under it, any Sub-Contracts and the amounts paid by the Customer.
The Supplier shall:
keep the records and accounts referred to in Clause 3.9 in accordance with Good Industry Practice and Law; and
afford any Auditor access to the records and accounts referred to in Clause 3.9 at the Supplier’s premises and/or provide records and accounts (including copies of the Supplier's published accounts) or copies of the same, as may be required by any of the Auditors from time to time during the Term and the period specified in Clause 3.9, in order that the Auditor(s) may carry out an inspection to assess compliance by the Supplier and/or its Sub-Contractors of any of the Supplier’s obligations under this Legal Services Contract including in order to: 
verify the accuracy of the Charges and any other amounts payable by the Customer under this Legal Services Contract (and proposed or actual variations to them in accordance with this Legal Services Contract); 
verify the costs of the Supplier (including the costs of all Sub-Contractors and any third party suppliers) in connection with the provision of the Ordered Panel  Services;
verify the Open Book Data;
verify the Supplier’s and each Sub-Contractor’s compliance with the applicable Law;
identify or investigate an actual or suspected Prohibited Act, impropriety or accounting mistakes or any breach or threatened breach of security and in these circumstances the Customer shall have no obligation to inform the Supplier of the purpose or objective of its investigations;
identify or investigate any circumstances which may impact upon the financial stability of the Supplier, the Panel Guarantor and/or the Call Off Guarantor and/or any Sub-Contractors or their ability to perform the Ordered Services
obtain such information as is necessary to fulfil the Customer’s obligations to supply information for parliamentary, ministerial, judicial or administrative purposes including the supply of information to the Comptroller and Auditor General;
review any books of account and the internal contract management accounts kept by the Supplier in connection with this Legal Services Contract;
carry out the Customer’s internal and statutory audits and to prepare, examine and/or certify the Customer's annual and interim reports and accounts;
[bookmark: _Toc139080152]enable the National Audit Office to carry out an examination pursuant to Section 6(1) of the National Audit Act 1983 of the economy, efficiency and effectiveness with which the Customer has used its resources;
verify the accuracy and completeness of any information delivered or required by this Legal Services Contract;
review the Supplier’s quality management systems (including any quality manuals and procedures);
review the Supplier’s compliance with the Standards;
inspect the Customer assets, including the Customer's IPRs, equipment and facilities, for the purposes of ensuring that the Customer assets are secure and that any register of assets is up to date; and/or
review the integrity, confidentiality and security of the Customer Data. 
[bookmark: _Ref363743146]The Customer shall use reasonable endeavours to ensure that the conduct of each audit does not unreasonably disrupt the Supplier or delay the provision of the Ordered Panel Services save insofar as the Supplier accepts and acknowledges that control over the conduct of audits carried out by the Auditor(s) is outside of the control of the Customer.
Subject to the Supplier’s rights in respect of Confidential Information, the Supplier shall on demand provide the Auditor(s) with all reasonable co-operation and assistance in:
all reasonable information requested by the Customer within the scope of the audit;
reasonable access to sites controlled by the Supplier and to any Supplier Equipment used in the provision of the Ordered Panel Services; and
access to the Supplier Personnel.
[bookmark: _Ref365635826]The Parties agree that they shall bear their own respective costs and expenses incurred in respect of compliance with their obligations in respect of records, audit access and open book data, unless the audit reveals a breach by the Supplier in which case the Supplier shall reimburse the Customer for the Customer's reasonable costs incurred in relation to the audit.
[bookmark: _Toc461109632][bookmark: _Toc461109633][bookmark: _Toc514939320]Variation and Extension 
The Customer may request: 
a variation to the Ordered Panel Services; 
an extension to the Term specified at paragraph 1.5 of section A  of the Order Form); and/or 
a variation to any other part of the Order Form; and/or
a variation to any other term of these Terms and Conditions,
at any time during the Term.
Any request by the Customer for a variation to the Ordered Panel Services shall be by written notice to the Supplier:
giving sufficient information for the Supplier to assess the extent of the variation and any additional costs that may be incurred (where any element of the Charges is composed of a fixed price or a capped price); and
specifying the timeframe within which the Supplier must respond to the request, which shall be reasonable and the Supplier shall respond to such request within such timeframe.
[bookmark: _Ref460408184]In the event that the Supplier and the Customer are unable to agree any change to the Charges in connection with any requested variation to the Ordered Panel Services, the Customer may agree that the Supplier should continue to perform its obligations under the Legal Services Contract without the variation or may terminate the Legal Services Contract in accordance with Clause 11.8 (Termination in relation to Variation).
[bookmark: _Toc514939321]Personnel

Key Personnel
Where Key Personnel have been specified in the Order Form this Clause 5 and the following provisions shall apply:
The Order Form lists the Key Personnel who the Supplier shall appoint to fill the Key Roles (where identified) at the Commencement Date;
the Supplier shall ensure that the Key Personnel fulfil the Key Roles at all times during the Term;
the Customer may identify any further roles as being Key Roles and, following agreement to the same by the Supplier, the relevant person selected to fill those Key Roles shall be included on the list of Key Personnel;  
the Supplier shall not remove or replace any Key Personnel (including when carrying out its obligations under Contract Schedule 2 (Exit Management)) unless :
requested to do so by the Customer;
the relevant person concerned resigns, retires or dies or takes any extended absences such as maternity leave or long-term sick leave; 
the person’s employment or contractual arrangement with the Supplier or a Sub-Contractor is terminated for material breach of contract by the employee; or
the Supplier obtains the Customer’s prior written consent (such consent not to be unreasonably withheld or delayed);
the Supplier shall:
notify the Customer promptly of the absence of any Key Personnel (other than for short-term sickness or holidays of two (2) weeks or less, in which case the Supplier shall ensure appropriate temporary cover for that Key Role); 
ensure that any Key Role is not vacant for any longer than five (5) Working Days; 
give as much notice as is reasonably practicable of its intention to remove or replace any member of Key Personnel and, except in the cases of death, unexpected ill health or a material breach of the Key Personnel’s employment contract, this will mean at least three (3) Months’ notice;
ensure that all arrangements for planned changes in Key Personnel provide adequate periods during which incoming and outgoing personnel work together to transfer responsibilities and ensure that such change does not have an adverse impact on the provision of the Ordered Panel Services; and
ensure that any replacement for a Key Role:
has a level of qualifications and experience appropriate to the relevant Key Role; and
is fully competent to carry out the tasks assigned to the Key Personnel whom he or she has replaced;
shall and shall procure that any Sub-Contractor shall not remove or replace any Key Personnel during the Term without Approval; and
the Supplier shall not charge, and the Customer shall have no liability to pay, for any additional costs incurred by the Supplier in respect of reading-in time by any replacement Key Personnel.
The Customer may direct the Supplier to end the involvement in the provision of the Ordered Panel Services of any of the Supplier Personnel:
whom the Customer believes does not have the required levels of training and expertise; or 
whose performance, in the Customer’s opinion, has been unsatisfactory; or 
where the Customer has other reasonable grounds for doing so.  
The Customer will consult with and provide reasons to the Supplier where it is able to and where it is appropriate for the Customer to do so, provided that the decision of the Customer shall be final and it shall not be obliged to provide any reasons.  The Customer shall not be liable for the cost of replacing any such Key Personnel.
Supplier Personnel
[bookmark: _Ref363736216]The Supplier shall:
provide a list of the names of all Supplier Personnel requiring admission to Customer Premises, specifying the capacity in which they require admission and giving such other particulars as the Customer may reasonably require; 
ensure that all Supplier Personnel:
are appropriately qualified, trained and experienced to provide the Ordered Panel Services with all reasonable skill, care and diligence;
are vetted in accordance with Good Industry Practice and, where applicable, the Security Policy and the Standards;
obey all lawful instructions and reasonable directions of the Customer (including, if so required by the Customer, the ICT Policy) and provide the Ordered Panel Services to the reasonable satisfaction of the Customer; and
comply with all reasonable requirements of the Customer concerning conduct at the Customer Premises, including the any security requirements as notified to the Supplier by the Customer from time to time;
subject to Contract Schedule 3 (Staff Transfer), retain overall control of the Supplier Personnel at all times so that the Supplier Personnel shall not be deemed to be employees, agents or contractors of the Customer;
be liable at all times for all acts or omissions of Supplier Personnel, so that any act or omission of a member of any Supplier Personnel which results in a breach under this Legal Services Contract shall be a breach by the Supplier;
use all reasonable endeavours to minimise the number of changes in  Supplier Personnel;
replace (temporarily or permanently, as appropriate) any Supplier Personnel as soon as practicable if any Supplier Personnel have been removed or are unavailable for any reason whatsoever;
bear the programme familiarisation and other costs associated with any replacement of any Supplier Personnel; and
procure that the Supplier Personnel shall vacate any Customer Premises immediately upon the Expiry Date.
If the Customer reasonably believes that any of the Supplier Personnel are unsuitable to undertake work in respect of this Legal Services Contract, it may:
refuse admission to the relevant person(s) to the Customer Premises; and/or 
direct the Supplier to end the involvement in the provision of the Ordered Panel Services of the relevant person(s).
The decision of the Customer as to whether any person is to be refused access to the Customer Premises shall be final and conclusive.
Staff Transfer
[bookmark: _Ref358297649]The Parties agree that:
[bookmark: _Ref358297659]where the commencement of the provision of the Ordered Panel Services or any part of the Ordered Panel Services results in one or more Relevant Transfers, Contract Schedule 3 (Staff Transfer) shall apply as follows: 
where the Relevant Transfer involves the transfer of Transferring Customer Employees, Part A of Contract Schedule 4 (Staff Transfer) shall apply; 
where the Relevant Transfer involves the transfer of Transferring Former Supplier Employees, Part B of Contract Schedule 3 (Staff Transfer) shall apply;
where the Relevant Transfer involves the transfer of Transferring Customer Employees and Transferring Former Supplier Employees, Parts A and B of Contract Schedule 3 (Staff Transfer) shall apply; and
Part C of Contract Schedule 3 (Staff Transfer) shall not apply; 
where commencement of the provision of the Ordered Panel Services or a part of the Services does not result in a Relevant Transfer, Part C of Contract Schedule 3 (Staff Transfer) shall apply and Parts A and B of Contract Schedule 3 (Staff Transfer) shall not apply; and
Part D of Contract Schedule 3 (Staff Transfer) shall apply on the expiry or termination of the Ordered Panel Services or any part of the Ordered Panel Services; 
[bookmark: _Ref358300369]The Supplier shall both during and after the Term indemnify the Customer against all Employee Liabilities that may arise as a result of any claims brought against the Customer by any person where such claim arises from any act or omission of the Supplier or any Supplier Personnel.
Appointment of Sub-Contractors
The Supplier shall exercise due skill and care in the selection of any Sub-Contractors to ensure that the Supplier is able to:
manage any Sub-Contractors in accordance with Good Industry Practice;
comply with its obligations under this Legal Services Contract in the provision of the Ordered Panel Services; and
assign, novate or otherwise transfer to the Customer or any Replacement Supplier any of its rights and/or obligations under each Sub-Contract that relates exclusively to this Legal Services Contract.
[bookmark: _Ref359425071]Prior to sub-contracting any of its obligations under this Legal Services Contract, the Supplier shall notify the Customer and provide the Customer with:
the proposed Sub-Contractor’s name, registered office and company registration number;
the scope of any Ordered Panel Services to be provided by the proposed Sub-Contractor; and
where the proposed Sub-Contractor is an Affiliate of the Supplier, evidence that demonstrates to the reasonable satisfaction of the Customer that the proposed Sub-Contract has been agreed on "arm’s-length" terms.
[bookmark: _Ref359336661]If requested by the Customer within ten (10) Working Days of receipt of the Supplier’s notice issued pursuant to Clause 5.10, the Supplier shall also provide:
a copy of the proposed Sub-Contract; and
any further information reasonably requested by the Customer.
The Customer may, within ten (10) Working Days of receipt of the Supplier’s notice issued pursuant to Clause 5.10 (or, if later, receipt of any further information requested pursuant to Clause 5.11), object to the appointment of the relevant Sub-Contractor if they consider that:
the appointment of a proposed Sub-Contractor may prejudice the provision of the Ordered Panel Services or may be contrary to the interests respectively of the Customer under this Legal Services Contract; 
the proposed Sub-Contractor is unreliable and/or has not provided reliable goods and or reasonable services to its other customers; and/or
the proposed Sub-Contractor employs unfit persons,
in which case, the Supplier shall not proceed with the proposed appointment.
If:
the Customer has not notified the Supplier that it objects to the proposed Sub-Contractor’s appointment by the later of ten (10) Working Days of receipt of:
0. the Supplier’s notice issued pursuant to Clause 5.10; and
0. any further information requested by the Customer pursuant to Clause 5.11; and
the proposed Sub-Contract is not a Key Sub-Contract which shall require the written consent of the Authority and the Customer,
the Supplier may proceed with the proposed appointment.
Appointment of Key Sub-Contractors
The Authority and the Customer have consented to the engagement of the Key Sub-Contractors listed in Panel Schedule 7 (Key Sub-Contractors).
Where the Supplier wishes to enter into a new Key Sub-Contract or replace a Key Sub-Contractor, it must obtain the prior written consent of the Authority and the Customer (the decision to consent or otherwise not to be unreasonably withheld or delayed). The Authority and/or the Customer may reasonably withhold its consent to the appointment of a Key Sub-Contractor if any of them considers that:
the appointment of a proposed Key Sub-Contractor may prejudice the provision of the Ordered Panel Services or may be contrary to its interests;
the proposed Key Sub-Contractor is unreliable and/or has not provided reliable goods and/or reasonable services to its other customers; and/or
the proposed Key Sub-Contractor employs unfit persons.
Except where the Authority and the Customer have given their prior written consent under Clause 5.14, the Supplier shall ensure that each Key Sub-Contract shall include: 
provisions which will enable the Supplier to discharge its obligations under this Legal Services Contract;
a right under CRTPA for the Customer to enforce any provisions under the Key Sub-Contract which confer a benefit upon the Customer;
a provision enabling the Customer to enforce the Key Sub-Contract as if it were the Supplier; 
a provision enabling the Supplier to assign, novate or otherwise transfer any of its rights and/or obligations under the Key Sub-Contract to the Customer or any Replacement Supplier; 
obligations no less onerous on the Key Sub-Contractor than those imposed on the Supplier under this Legal Services Contract in respect of:
0. data protection requirements set out in Clause 9.1 (Protection of Personal Data);
0. FOIA requirements set out in Clause 9.4 (Freedom of Information);
0. the obligation not to embarrass the Customer or otherwise bring the Customer into disrepute set out in Clause 13.3; 
0. the keeping of records in respect of the Ordered Panel Services being provided under the Key Sub-Contract, including the maintenance of Open Book Data; 
0. the conduct of audits set out in Clause 3 under the heading of Records, Audit Access & Open Book Data;
provisions enabling the Supplier to terminate the Key Sub-Contract on notice on terms no more onerous on the Supplier than those imposed on the Customer under Clause 11 (Termination) and Clause 12 (Consequences of Expiry or Termination) of this Legal Services Contract; 
a provision restricting the ability of the Key Sub-Contractor to Sub-Contract all or any part of the provision of the Ordered Panel Services provided to the Supplier under the Sub-Contract without first seeking the written consent of the Customer; 
a provision, where a provision in Contract Schedule 3 (Staff Transfer) imposes an obligation on the Supplier to provide an indemnity, undertaking or warranty, requiring the Key Sub-Contractor to provide such indemnity, undertaking or warranty to the Customer, Former Supplier or the Replacement Supplier as the case may be.
Appointment of Key Sub-Contractors
The Supplier shall ensure that all Sub-Contracts contain a provision:
[bookmark: _Ref413850127]requiring the Supplier to pay any undisputed sums which are due from it to the Sub-Contractor within a specified period not exceeding thirty (30) days from the receipt of a valid invoice; 
[bookmark: _Ref413850134]requiring that any invoices submitted by a Sub-Contractor shall be considered and verified by the Supplier in a timely fashion and that undue delay in doing so shall not be sufficient justification for failing to regard an invoice as valid and undisputed;
requiring the Sub-Contractor to include in any Sub-Contract which it in turn awards suitable provisions to impose, as between the parties to that Sub-Contract, requirements to the same effect as those required by sub-clauses 5.17.1 and 5.17.2 directly above; and
conferring a right to the Customer to publish the Supplier’s compliance with its obligation to pay undisputed invoices within the specified payment period.
[bookmark: _Ref359339111]The Supplier shall pay any undisputed sums which are due from it to a Sub-Contractor within thirty (30) days from the receipt of a valid invoice.
Any invoices submitted by a Sub-Contractor to the Supplier shall be considered and verified by the Supplier in a timely fashion. Undue delay in doing so shall not be sufficient justification for the Supplier failing to regard an invoice as valid and undisputed.
Notwithstanding any provision of Clauses 9.2 (Confidentiality) and 13 (Publicity, Media and Official Enquiries) if the Supplier notifies the Customer that the Supplier has failed to pay an undisputed Sub-Contractor’s invoice within thirty (30) days of receipt, or the Customer otherwise discovers the same, the Customer shall be entitled to publish the details of the late or non-payment (including on Government websites and in the press).
Termination of Sub-Contracts
[bookmark: _Ref379548295]The Customer may require the Supplier to terminate:
a Sub-Contract where:
0. the acts or omissions of the relevant Sub-Contractor have caused or materially contributed to the Customer's right of termination pursuant to any of the termination events in Clause 11 (Termination) except Clause 11.5 (Termination on Notice); and/or
0. the relevant Sub-Contractor or its Affiliates embarrassed the Customer or otherwise brought the Customer into disrepute by engaging in any act or omission which is reasonably likely to diminish the trust that the public places in the Customer, regardless of whether or not such act or omission is related to the Sub-Contractor’s obligations in relation to the Ordered Panel Services or otherwise; and/or
a Key Sub-Contract where there is a Change of Control of the relevant Key Sub-Contractor, unless:
0. the Customer has given its prior written consent to the particular Change of Control, which subsequently takes place as proposed; or
0. the Customer has not served its notice of objection within six (6) months of the later of the date the Change of Control took place or the date on which the Customer was given notice of the Change of Control.
Competitive Terms
[bookmark: _Ref359429143]If the Customer is able to obtain from any Sub-Contractor or any other third party more favourable commercial terms with respect to the supply of any materials, equipment, software, goods or services used by the Supplier or the Supplier Personnel in the supply of the Ordered Panel Services, then the Customer may:
require the Supplier to replace its existing commercial terms with its Sub-Contractor with the more favourable commercial terms obtained by the Customer in respect of the relevant item; or
subject to the Clauses allowing termination of Sub-Contracts, enter into a direct agreement with that Sub-Contractor or third party in respect of the relevant item.
If the Customer exercises the option pursuant to Clause 5.22, then the Charges shall be reduced by an amount that is agreed in accordance with Clause 4 (Variation and Extension).
The Customer's right to enter into a direct agreement for the supply of the relevant items is subject to:
the Customer making the relevant item available to the Supplier where this is necessary for the Supplier to provide the Ordered Panel Services; and
any reduction in the Charges taking into account any unavoidable costs payable by the Supplier in respect of the substituted item, including in respect of any licence fees or early termination charges.
Retention of Legal Obligations
Notwithstanding the Supplier's right to Sub-Contract, the Supplier shall remain responsible for all acts and omissions of its Sub-Contractors and the acts and omissions of those employed or engaged by the Sub-Contractors as if they were its own.
[bookmark: _Toc514939322]CHARGES AND INVOICING
 Charges and VAT
In consideration of the Supplier's performance of its obligations under this Legal Services Contract, the Customer shall pay the undisputed Charges in accordance with this Clause 6 (Charges and Invoicing).
The Customer shall, in addition to the Charges and following receipt of a valid invoice, pay the Supplier a sum equal to the VAT chargeable on the value of the Ordered Panel Services supplied.
The provisions of Panel Schedule 3 (Panel Prices and Charging Structure) of the Panel Agreement shall apply in relation to the Ordered Panel Services.
[bookmark: _Ref313368298]The Supplier shall indemnify the Customer on demand and on a continuing basis against any liability, including without limitation any interest, penalties or costs, which are suffered or incurred by or levied, demanded or assessed on the Customer at any time in respect of the Supplier's failure to account for or to pay any VAT relating to payments made to the Supplier under the Legal Services Contract. Any amounts due under this Clause 6.1.4 shall be paid by the Supplier to the Customer not less than five (5) Working Days before the date upon which the tax or other liability is payable by the Customer.
Invoicing
The Customer shall pay all undisputed sums properly due and payable to the Supplier in respect of the Ordered Panel Services in cleared funds by no later than thirty (30) calendar days after the date of a validly issued invoice for such sums. 
[bookmark: _Ref313372286]The Supplier shall ensure that each invoice (whether submitted electronically or in a paper form) contains all appropriate references and a detailed breakdown of the Ordered Panel Services provided and any Reimbursable Expenses and/or Disbursements and/or any other costs (where the Customer has indicated in the Order Form that these are payable) and that it is supported by Supporting Documentation. 
The Supplier shall ensure that all invoices submitted to the Customer for the Ordered Panel Services are exclusive of the Management Charge payable to the Authority in respect of the Ordered Panel Services. The Supplier shall not be entitled to increase the Charges by an amount equal to such Management Charge or to recover such Management Charge as a surcharge or disbursement.
The Supplier shall make any payments due to the Customer without any deduction whether by way of set-off, counterclaim, discount, abatement or otherwise unless the Supplier has a valid court order requiring an amount equal to such deduction to be paid by the Customer to the Supplier.
Subject always to the provisions of Clause 16, if the Supplier enters into a Sub-Contract in respect of the Ordered Panel Services (or any part of them), it shall ensure that a provision is included in such Sub-Contract which requires payment to be made of all sums due by the Supplier to the Sub-Contractor within a specified period not exceeding thirty (30) calendar days from the receipt of a validly issued invoice, in accordance with the terms of the Sub-Contract.
[bookmark: _Ref313370735]The Supplier shall not suspend the supply of the Ordered Panel Services unless: 
the Supplier is entitled to terminate the Legal Services Contract under Clause 11.2.2 on the grounds of the Customer’s failure to pay undisputed sums of money.  Interest shall be payable by the Customer in accordance with the Late Payment of Commercial Debts (Interest) Act 1998 on the late payment of any undisputed sums of money properly invoiced by the Supplier in respect of the Services; and
the Supplier has provided ten (10) Working Days notice of its intention to suspend the provision of the Ordered Panel Services.
The Supplier shall accept the Government Procurement Card as a means of payment for the Ordered Panel Services where such card is agreed with the Customer to be a suitable means of payment.  The Supplier shall be solely liable to pay any merchant fee levied for using the Government Procurement Card and shall not be entitled to recover this charge from the Customer.
All payments due hereunder shall be made in cleared funds to such bank or building society account as is specified at paragraph 3.6 of section B of the Order Form or otherwise as the recipient Party may from time to time direct by notice in writing.
[bookmark: _Ref313370178]Recovery of Sums Due
Wherever under the Legal Services Contract any sum of money is recoverable from or payable by the Supplier (including any sum which the Supplier is liable to pay to the Customer in respect of any breach of the Legal Services Contract), the Customer may unilaterally deduct that sum from any sum then due, or which at any later time may become due to the Supplier under the Legal Services Contract. 
Any overpayment by either Party, whether of the Charges or of VAT or otherwise, shall be a sum of money recoverable by the Party who made the overpayment from the Party in receipt of the overpayment. 
[bookmark: _Toc514939323][bookmark: _Ref313371594]LIABILITY AND INSURANCE
Liability
[bookmark: _Ref311654936]Neither Party excludes or limits its liability for:
death or personal injury caused by its negligence, or that of its employees, agents or Sub-Contractors; or
bribery or Fraud by it or its employees or agents; or
any other liability than cannot be excluded or limited under Law.
No individual nor any service company of the Supplier employing that individual shall have any personal liability to the Customer for the Ordered Panel Services supplied by that individual on behalf of the Supplier and the Customer shall not bring any claim under the Legal Services Contract against that individual or such service company in respect of the Ordered Panel Services save in the case of Fraud or any liability for death or personal injury.  Nothing in this Clause 7.1.2 shall in any way limit the liability of the Supplier in respect of the Ordered Panel Services, and such liability shall be uncapped unless otherwise specified in the Order Form. The total aggregate liability of the Customer under this Legal Services Contract shall be limited to one hundred per cent (100%) of the Charges paid or properly due hereunder [including Fees or other costs where they would ordinarily have been payable but for their exclusion under Clause 6.1.1].
The Supplier shall fully indemnify and keep indemnified the Customer on demand in full from and against all claims, proceedings, actions, damages, costs, expenses and any other liabilities whatsoever arising out of, in respect of or in connection with, the supply, purported supply or late supply of the Ordered Panel Services or the performance or non-performance by the Supplier of its obligations under the Panel Agreement and the Customer’s financial loss arising from any advice given or omitted to be given by the Supplier, or any other loss which is caused by any act or omission of the Supplier.
[bookmark: _Ref311654962]Subject to Clauses 6.1.1 and 6.1.5, in no event shall either Party be liable to the other for any:
loss of profits;
loss of business; 
loss of revenue; 
loss of or damage to goodwill;
loss of anticipated savings; and/or
any indirect, special or consequential loss or damage.
The Supplier shall be liable for the following types of loss, damage, cost or expense which shall be regarded as direct and shall (without in any way, limiting other categories of loss, damage, cost or expense which may be recoverable by the Customer) be recoverable by the Customer:
any additional operational and/or administrative costs and expenses incurred by the Customer, including costs relating to time spent by or on behalf of the Customer in dealing with the consequences of any Material Breach;
any wasted expenditure or charges;
the additional cost of procuring, implementing and operating any alternative or replacement services to the Services which shall include any incremental costs associated with the replacement of such services above those which would have been payable under this Legal Services Contract;
any compensation or interest paid to a third party by the Customer; and
any regulatory losses, fines, penalties, expenses or other losses incurred by the Customer pursuant to any Law. 
No enquiry, inspection, approval, sanction, comment, consent, decision or instruction at any time made or given by or on behalf of the Customer to any document or information provided by the Supplier in its provision of the Services, and no failure of the Customer to discern any defect in or omission from any such document or information shall operate to exclude or limit the obligation of the Supplier to exercise all the obligations of a professional Supplier employed in a customer/supplier relationship.
Save as otherwise expressly provided, the obligations of the Customer under the Legal Services Contract are obligations of the Customer in its capacity as a  contracting counterparty and nothing in the Legal Services Contract shall operate as an obligation upon, or in any other way fetter or constrain the Customer in any other capacity, nor shall the exercise by the Customer of its duties and powers in any other capacity lead to any liability under the Legal Services Contract (howsoever arising) on the part of the Customer to the Supplier.
Insurance
Notwithstanding any benefit to the Customer of the policy or policies of insurance referred to in Clause 31 (Insurance) of the Panel Agreement, the Supplier shall effect and maintain further policy or policies of insurance or extensions to such existing policy or policies of insurance procured under the Panel Agreement in respect of all risks which may be incurred by the Supplier arising out of its performance of its obligations under this Legal Services Contract. Such policy or policies shall include professional indemnity cover in respect of any financial loss to the Customer arising from any advice given or omitted to be given by the Supplier under the Legal Services Contract or otherwise in connection with the provision of the Ordered Panel Services. Such insurance shall be maintained for so long as the Supplier may have any liability to the Customer hereunder. 
It shall be the responsibility of the Supplier to determine the amount of insurance cover that will be adequate to enable the Supplier to satisfy any liability arising in respect of the risks referred to in Clause 7.2.1.
If, for whatever reason, the Supplier fails to give effect to and maintain the insurances required by Clause 7.2.1, the Customer may make alternative arrangements to protect its interests and may set-off the costs of such arrangements against the Charges.
The provisions of any insurance or the amount of cover shall not relieve the Supplier of any liabilities under the Legal Services Contract. 
The Supplier shall ensure that nothing is done which would entitle the relevant insurer to cancel, rescind or suspend any insurance or cover, or to treat any insurance, cover or claim as voided in whole or part.  The Supplier shall use all reasonable endeavours to notify the Customer (subject to third party confidentiality obligations) as soon as practicable when it becomes aware of any relevant fact, circumstance or matter which has caused, or is reasonably likely to provide grounds to, the relevant insurer to give notice to cancel, rescind, suspend or void any insurance, or any cover or claim under any insurance in whole or in part.
[bookmark: _Ref313366946][bookmark: _Toc514939324]INTELLECTUAL PROPERTY RIGHTS
[bookmark: _Ref313373731]Unless otherwise provided in the Order Form, Intellectual Property Rights in the output from the Ordered Panel Services shall vest in the Supplier who shall grant to the Customer a non-exclusive, free of charge, unlimited, transferable, irrevocable licence to use, exploit and sub-licence the same.
Subject to Clause 8.1 and save as expressly granted elsewhere under the Legal Services Contract, the Customer shall not acquire any right, title or interest in or to the Intellectual Property Rights of the Supplier or its licensors and the Supplier shall not acquire any right, title or interest in or to the Intellectual Property Rights of the Customer or its licensors.
[bookmark: _Ref313366924]The Supplier shall on demand fully indemnify and keep fully indemnified and hold the Customer and the Crown harmless from and against all actions, suits, claims, demands, losses, charges, damages, costs and expenses and other liabilities which the Customer and or the Crown may suffer or incur as a result of any claim that the performance by the Supplier of the Ordered Panel Services infringes or allegedly infringes a third party's Intellectual Property Rights (any such claim being a "Claim").
If a Claim arises, the Customer shall notify the Supplier in writing of the Claim and the Customer shall not make any admissions which may be prejudicial to the defence or settlement of the Claim. The Supplier shall at its own expense conduct all negotiations and any litigation arising in connection with the Claim provided always that the Supplier: 
shall consult the Customer on all substantive issues which arise during the conduct of such litigation and negotiations;
shall take due and proper account of the interests of the Customer;
shall consider and defend the Claim diligently using competent counsel and in such a way as not to bring the reputation of the Customer into disrepute; and
shall not settle or compromise the Claim without the prior written approval of the Customer (not to be unreasonably withheld or delayed).
The Supplier shall have no rights to use any of the Customer’s names, logos or trademarks without the Approval of the Customer, which the Customer shall have the absolute right to grant or deny.
[bookmark: _Ref313367870][bookmark: _Toc514939325]PROTECTION OF INFORMATION
[bookmark: _Ref313367297]Protection of Personal Data
	The Parties acknowledge that for the purposes of the Data Protection Legislation, the factual activity carried out by each of them in relation to their respective obligations under this Call Off Contract dictates the classification of each party. In certain circumstances, a Party may act as “Joint Controller” or a “Controller” or a “Processor”. Each Party, where it is a Controller, shall be responsible for its own compliance with all its obligations under the Data Protection Legislation. Where a Party acts as a Processor in relation to Personal Data where the other Party is Controller, the first Party shall comply and shall procure that any subprocessor complies with the Processor’s obligations in this Call Off Contract to the extent applicable. The only processing that the Processor is authorised to do is listed in Schedule 5 (Processing Personal Data) by the Controller and may not be determined by the Processor.  
	The Processor shall notify the Controller immediately if it considers that any of the Controller’s instructions infringe the Data Protection Legislation.
	The Processor shall provide all reasonable assistance to the Controller in the preparation of any Data Protection Impact Assessment prior to commencing any processing.  Such assistance may, at the discretion of the Controller, include:
(a) a systematic description of the envisaged processing operations and the purpose of the processing;
(b) an assessment of the necessity and proportionality of the processing operations in relation to the Services;
(c) an assessment of the risks to the rights and freedoms of Data Subjects; and
(d) the measures envisaged to address the risks, including safeguards, security measures and mechanisms to ensure the protection of Personal Data.
	The Processor shall, in relation to any Personal Data processed in connection with its obligations under this Call Off Contract:
(a) process that Personal Data only in accordance with Schedule 15 (Processing Personal Data), unless the Processor is required to do otherwise by the requirements of the Call Off Contract or Law. If it is so required the Processor shall promptly notify the Buyer before processing the Personal Data unless prohibited by Law;
(b) ensure that it has in place Protective Measures which are appropriate to protect against a Data Loss Event, which the Controller may reasonably reject (but failure to reject shall not amount to approval by the Controller of the adequacy of the Protective Measures) having taken account of the:
(i) nature of the data to be protected;
(ii) harm that might result from a Data Loss Event;
(iii) state of technological development; and
(iv) cost of implementing any measures; 
(c) ensure that :
(i) the Processor Personnel do not process Personal Data except in accordance with this Call Off Contract (and in particular Schedule 15 (Processing Personal Data));
(ii) it takes all reasonable steps to ensure the reliability and integrity of any Processor Personnel who have access to the Personal Data and ensure that they:
(A) are aware of and comply with the Processor’s duties under this Clause;
(B) are subject to appropriate confidentiality undertakings with the Processor or any Sub-processor;
(C) are informed of the confidential nature of the Personal Data and do not publish, disclose or divulge any of the Personal Data to any third Party unless directed in writing to do so by the Controller or as otherwise permitted by this Call Off Contract; and
(D) have undergone adequate training in the use, care, protection and handling of Personal Data; 
(d) not transfer Personal Data outside of the EU unless the prior written consent of the Buyer has been obtained and the following conditions are fulfilled:
(i) the Controller or the Processor has provided appropriate safeguards in relation to the transfer (whether in accordance with GDPR Article 46 or LED Article 37) as determined by the Controller;
(ii) the Data Subject has enforceable rights and effective legal remedies;
(iii) the Processor complies with its obligations under the Data Protection Legislation by providing an adequate level of protection to any Personal Data that is transferred (or, if it is not so bound, uses its best endeavours to assist the Controller in meeting its obligations); and
(iv) the Processor complies with any reasonable instructions notified to it in advance by the Controller with respect to the processing of the Personal Data;
(e) at the written direction of the Controller, delete or return Personal Data (and any copies of it) to the Controller on termination of the Call Off Contract unless the Processor is required by Law to retain the Personal Data.
	Subject to Clause 21.5.7, the Processor shall notify the Controller immediately if it:
(f) receives a Data Subject Access Request (or purported Data Subject Access Request);
(g) receives a request to rectify, block or erase any Personal Data; 
(h) receives any other request, complaint or communication relating to either Party's obligations under the Data Protection Legislation; 
(i) receives any communication from the Information Commissioner or any other regulatory authority in connection with Personal Data processed under this Call Off Contract; 
(j) receives a request from any third party for disclosure of Personal Data where compliance with such request is required or purported to be required by Law; or
(k) becomes aware of a Data Loss Event.
	The Processor’s obligation to notify under Clause 21.5.5 shall include the provision of further information to the Controller in phases, as details become available. 
	Taking into account the nature of the processing, the Processor shall provide the Controller with full assistance in relation to either Party's obligations under Data Protection Legislation and any complaint, communication or request made under Clause 21.5.5 (and insofar as possible within the timescales reasonably required by the Controller) including by promptly providing:
(a) the Controller with full details and copies of the complaint, communication or request;
(b) such assistance as is reasonably requested by the Controller to enable the Controller to comply with a Data Subject Access Request within the relevant timescales set out in the Data Protection Legislation; 
(c) the Controller, at its request, with any Personal Data it holds in relation to a Data Subject; 
(d) assistance as requested by the Controller following any Data Loss Event; 
(e) assistance as requested by the Controller with respect to any request from the Information Commissioner’s Office, or any consultation by the Buyer with the Information Commissioner's Office.
	The Processor shall maintain complete and accurate records and information to demonstrate its compliance with this Clause. This requirement does not apply where the Processor employs fewer than 250 staff, unless:
(a) the Controller determines that the processing is not occasional;
(b) the Controller determines the processing includes special categories of data as referred to in Article 9(1) of the GDPR or Personal Data relating to criminal convictions and offences referred to in Article 10 of the GDPR; and 
(c) the Controller determines that the processing is likely to result in a risk to the rights and freedoms of Data Subjects.
The Processor shall allow for audits of its Data Processing activity by the Controller or the Controller’s designated auditor.
The Processor shall designate a Data Protection Officer if required by the Data Protection Legislation. 
Before allowing any Sub-processor to process any Personal Data related to this Call Off Contract, the Processor must:
(a) notify the Controller in writing of the intended Sub-processor and processing;
(b) obtain the written consent of the Controller; 
(c) enter into a written agreement with the Sub-processor which give effect to the terms set out in this Clause 21.5.11 such that they apply to the Sub-processor; and
(d) provide the Controller with such information regarding the Sub-processor as the Controller may reasonably require.
The Processor shall remain fully liable for all acts or omissions of any Sub-processor.
The Parties agree to take account of any guidance issued by the Information Commissioner’s Office and amend this Call Off Contract to ensure that it complies with any guidance issued by the Information Commissioner’s Office. 
[bookmark: _Ref313367753]Confidentiality
[bookmark: _Ref313367575]Except to the extent set out in this Clause 9.2 or where disclosure is expressly permitted elsewhere in the Legal Services Contract, each Party shall:
treat the other Party's Confidential Information as confidential and safeguard it accordingly; and
not disclose the other Party's Confidential Information to any other person without the owner's prior written consent.
Clause 9.2.1 shall not apply to the extent that:
such disclosure is a requirement of Law placed upon the Party making the disclosure, including any requirements for disclosure under the FOIA, Code of Practice on Access to Government Information or the Environmental Information Regulations pursuant to Clause 9.4 (Freedom of Information); or
such information was in the possession of the Party making the disclosure without obligation of confidentiality prior to its disclosure by the information owner; or
such information was obtained from a third party without obligation of confidentiality; or
such information was already in the public domain at the time of disclosure otherwise than by a breach of the Legal Services Contract; or
it is independently developed without access to the other Party's Confidential Information.
The Supplier may only disclose the Customer's Confidential Information to those members of the Supplier’s Personnel who are directly involved in the provision of the Ordered Panel Services and who need to know the information, and shall ensure that such individuals are aware of and shall comply with these obligations as to confidentiality.
The Supplier shall not, and shall procure that the Supplier’s Personnel do not, use any of the Customer's Confidential Information received otherwise than for the purposes of the Legal Services Contract.
At the written request of the Customer, the Supplier shall procure that those members of the Supplier’s Personnel identified in the Customer's notice sign a confidentiality undertaking prior to commencing any work in accordance with the Legal Services Contract.
[bookmark: _Ref313367748]Nothing in the Legal Services Contract shall prevent the Customer from disclosing the Supplier's Confidential Information (including the Management Information obtained pursuant to clause 27 of the Panel Agreement):
to any Crown body, or any Other Panel Customer on the basis that the information is confidential and is not to be disclosed to a third party which is not part of any Crown body or any Other Panel Customer save as required by Law;
to any consultant, Supplier or other person engaged by the Customer for any purpose relating to or connected with the Legal Services Contract or the Panel Agreement (on the basis that the information shall be held by such consultant, Supplier or other person in confidence and is not to be disclosed to any third party) or any person conducting an Office of Government Commerce gateway review or any additional assurance programme;
for the purpose of the examination and certification of the Customer‘s accounts; or
for any examination pursuant to section 6(1) of the National Audit Act 1983 of the economy, efficiency and effectiveness with which the Customer has used its resources.
The Customer shall use all reasonable endeavours to ensure that any government department, employee, third party or Sub-Contractor to whom the Supplier's Confidential Information is disclosed pursuant to Clause 9.2.6 is made aware of the Customer’s obligations of confidentiality. 
Nothing in this Clause 9.2 shall prevent either Party from using any techniques, ideas or Know-How gained during the performance of the Legal Services Contract in the course of its normal business to the extent that this use does not result in a disclosure of the other Party's Confidential Information or an infringement of IPR.
In order to ensure that no unauthorised person gains access to any Confidential Information or any data obtained in performance of the Legal Services Contract, the Supplier undertakes to maintain adequate security arrangements that meet the requirements of Good Industry Practice. 
[bookmark: _Ref321322295]The Supplier shall, at all times during and after the performance of the Legal Services Contract, indemnify the Customer and keep the Customer fully indemnified on demand against all losses, damages, costs or expenses and other liabilities (including legal fees) incurred by, awarded against or agreed to be paid by the Customer arising from any breach of the Supplier's obligations under this Clause 9.2 except and to the extent that such liabilities have resulted directly from the Customer's instructions. 
[bookmark: _Ref313369966]Official Secrets Acts 1911 to 1989; section 182 of the Finance Act 1989
The Supplier shall comply with and shall ensure that the Supplier Personnel comply with, the provisions of:
the Official Secrets Acts 1911 to 1989; and
section 182 of the Finance Act 1989.
[bookmark: _Ref313369975]Freedom of Information
The Supplier acknowledges that the Customer is subject to the requirements of the FOIA and the Environmental Information Regulations and shall assist and cooperate with the Customer to enable the Customer to comply with its Information disclosure obligations.
The Supplier shall and shall procure that its Sub-Contractors shall:
transfer to the Customer all Requests for Information that it receives as soon as practicable and in any event within two (2) Working Days of receiving a Request for Information;
provide the Customer with a copy of all Information relating to a Request for Information in its possession, or control in the form that the Customer requires within five (5) Working Days (or such other period as the Customer may specify) of the Customer's request; and
provide all necessary assistance as reasonably requested by the Customer to enable the Customer to respond to the Request for Information within the time for compliance set out in section 10 of the FOIA or regulation 5 of the Environmental Information Regulations.
The Customer shall be responsible for determining in its absolute discretion and notwithstanding any other provision in the Legal Services Contract or any other contract whether the Commercially Sensitive Information and/or any other Information including Supplier’s Confidential Information, is exempt from disclosure in accordance with the provisions of the FOIA or the Environmental Information Regulations.
In no event shall the Supplier respond directly to a Request for Information unless authorised in writing to do so by the Customer.
[bookmark: _Ref313368004]The Supplier acknowledges and agrees that (notwithstanding the provisions of Clause 9.2) the Customer may, acting in accordance with the Ministry of Justice Codes, be obliged under the FOIA or the Environmental Information Regulations to disclose information concerning the Supplier or the Ordered Panel Services:
in certain circumstances without consulting the Supplier; or
following consultation with the Supplier and having taken the Supplier’s views into account,
provided always that where Clause 9.4.6 applies the Customer shall, in accordance with any recommendations of the Code, take reasonable steps, where appropriate, to give the Supplier advance notice, or failing that, to draw the disclosure to the Supplier's attention after any such disclosure.
The Supplier shall ensure that all information is retained for disclosure in accordance with the provisions of the Legal Services Contract and in any event in accordance with the requirements of Good Industry Practice and shall permit the Customer on reasonable notice to inspect such records as requested from time to time.
The Supplier acknowledges that the Commercially Sensitive Information is of an indicative nature only and that the Customer may be obliged to disclose it in accordance with Clause 9.4.5.
Transparency
The Parties acknowledge that, except for any information which is exempt from disclosure in accordance with the provisions of the FOIA or Environmental Information Regulations, the content of this Legal Services Contract and any Transparency Reports under it is not Confidential Information and shall be made available in accordance with the procurement policy note 13/15 https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/458554/Procurement_Policy_Note_13_15.pdf and the Transparency Principles referred to therein.  The Customer shall determine whether any of the content of the Legal Services Contract is exempt from disclosure in accordance with the provisions of the FOIA or Environmental Information Regulations.  
Notwithstanding any other term of the Legal Services Contract, the Supplier hereby gives consent to the Customer to publish the Legal Services Contract to the general public in its entirety (subject only to redaction of any information which is exempt from disclosure in accordance with the provisions of the FOIA or Environmental Information Regulations), including any changes to the Legal Services Contract agreed from time to time.  
The Customer may consult with the Supplier to inform its decision regarding any redactions but the Customer shall have the final decision in its absolute discretion.  
The Supplier shall assist and cooperate with the Customer to enable the Customer to publish this Legal Services Contract and in the preparation of the Transparency Reports in accordance with Contract Schedule 4 (Transparency Reports).
[bookmark: _Ref313372170][bookmark: _Toc514939326]WARRANTIES, REPRESENTATIONS AND UNDERTAKINGS
[bookmark: _Ref313368273]The Supplier warrants, represents and undertakes to the Customer that:
it has full capacity and authority and all necessary consents, licences, permissions (statutory, regulatory, contractual or otherwise) to enter into and perform its obligations under the Legal Services Contract;
the Legal Services Contract is executed by a duly authorised representative of the Supplier;
in entering the Legal Services Contract it has not committed any Fraud;
it has not committed any offence under the Prevention of Corruption Acts 1889 to 1916, or the Bribery Act 2010;
all information, statements and representations contained in the Supplier’s tender or other submission to the Customer for the award of the Legal Services Contract (if applicable) are true, accurate and not misleading save as specifically disclosed in writing to the Customer prior to execution of the Legal Services Contract and it will advise the Customer of any fact, matter or circumstance of which it may become aware which would render any such information, statement or representation to be false or misleading;
no claim is being asserted and no litigation, arbitration or administrative proceeding is presently in progress or, to the best of its knowledge and belief, pending or threatened against it or its assets which will or might affect its ability to perform its obligations under the Legal Services Contract;
it is not subject to any contractual obligation, compliance with which is likely to have an adverse effect on its ability to perform its obligations under the Legal Services Contract;
it has not done or omitted to do anything which could have an adverse effect on its assets, financial condition or position as an ongoing business concern or its ability to fulfil its obligations under the Legal Services Contract;
no proceedings or other steps have been taken and not discharged or dismissed (nor, to the best of its knowledge, are threatened) for the winding up of the Supplier or for its dissolution or for the appointment of a receiver, administrative receiver, liquidator, manager, administrator or similar officer in relation to any of the Supplier's assets or revenue;
it has taken and shall continue to take all steps, in accordance with Good Industry Practice, to prevent the unauthorised use of, modification, access, introduction, creation or propagation of any disruptive element, virus, worms and/or trojans, spyware or other malware into the computing environment (including the hardware, software and/or telecommunications networks or equipment), data, software or Confidential Information (held in electronic form) owned by or under the control of, or used by, the Customer; and
it owns, has obtained or is able to obtain valid licences for all Intellectual Property Rights that are necessary for the performance of its obligations under the Legal Services Contract and shall maintain the same in full force and effect for so long as is necessary for the proper provision of the Legal Services Contract Services.
The Supplier warrants, represents and undertakes to the Customer that:
it has read and fully understood the Order Form and these Terms and Conditions and is capable of performing the Ordered Panel Services in all respects in accordance with the Legal Services Contract;
the Supplier and each of its Sub-Contractors has all personnel, equipment and experience necessary for the proper performance of the Ordered Panel Services; and
it will at all times:
perform its obligations under the Legal Services Contract with all reasonable care, skill and diligence and in accordance with Good Industry Practice;
comply with all the KPIs;
carry out the Ordered Panel Services within the timeframe agreed with the Customer; and
without prejudice to its obligations under Clause 5 (Personnel), ensure to the satisfaction of the Customer that the Ordered Panel Services are provided and carried out by such appropriately qualified, skilled and experienced personnel as are necessary for the proper performance of the Ordered Panel Services.
The Supplier shall promptly notify the Customer in writing:
of any material detrimental change in the financial standing and/or credit rating of the Supplier;
if the Supplier undergoes a Change of Control; and
provided this does not contravene any Law, of any circumstances suggesting that a Change of Control is planned or in contemplation.
For the avoidance of doubt, the fact that any provision within the Legal Services Contract is expressed as a warranty shall not preclude any right of termination the Customer would have in respect of breach of that provision by the Supplier if that provision had not been so expressed.
The Supplier acknowledges and agrees that:
the warranties, representations and undertakings contained in the Legal Services Contract are material and are designed to induce the Customer into entering into the Legal Services Contract; and
the Customer has been induced into entering into the Legal Services Contract and in doing so has relied upon the warranties, representations and undertakings contained in the Legal Services Contract.
Call Off Guarantee
[bookmark: _Ref358971011]Where the Customer has stipulated in the Call Off Order Form that this Legal Service Contract shall be conditional upon receipt of a Call Off Guarantee, then, on or prior to the Call Off Commencement Date or on any other date specified by the Customer, the Supplier shall deliver to the Customer:
an executed Call Off Guarantee from a Call Off Guarantor; and
a certified copy extract of the board minutes and/or resolution of the Call Off Guarantor approving the execution of the Call Off Guarantee. 
The Customer may in its sole discretion at any time agree to waive compliance with the requirement in Clause 10.6 by giving the Supplier notice in writing.

[bookmark: _Ref313373896][bookmark: _Toc514939327]TERMINATION
[bookmark: _Ref313371016]Termination on Insolvency
The Customer may terminate this Legal Services Contract with immediate effect by giving notice in writing where:
an Insolvency Event affecting the Supplier occurs; or
the Supplier demerges into two or more firms, merges with another form, incorporates or otherwise changes its legal form and the new entity has or could reasonably be expected to have a materially less good financial standing or weaker credit rating than the Supplier. 
[bookmark: _Ref313369326]Termination on Material Breach
The Customer may terminate the Legal Services Contract with immediate effect by giving written notice to the Supplier if:
the Supplier commits a Material Breach and if:
the Supplier has not within ten (10) Working Days or such other longer period as may be specified by the Customer, after issue of a written notice to the Supplier specifying the Material Breach and requesting it to be remedied:
remedied the Material Breach; and
put in place measures to ensure that such Material Breach does not recur,
in each case to the satisfaction of the Customer; or
the Material Breach is not, in the opinion of the Customer, capable of remedy; or
in the event of an investigation by the Solicitors Regulation Authority into the Supplier’s organisation; or
in the event of conviction for dishonesty of the Supplier (if an individual) or any one or more of the Supplier’s directors, partners or members (if the Supplier is a firm or firms), which conviction might reasonably be expected to lead to the striking off from the Roll of the individual(s) concerned.
[bookmark: _Ref311724175]If the Customer fails to pay the Supplier undisputed sums of money when due, the Supplier shall notify the Customer in writing of such failure to pay. If the Customer fails to pay such undisputed sums within five (5) calendar days from the receipt of a such notice, the Supplier may terminate the Legal Services Contract by ten (10) Working Days’ written notice to the Customer.
[bookmark: _Ref313371033][bookmark: _Ref313369604]Termination on Change of Control
[bookmark: _Ref313373855]The Customer may terminate the Legal Services Contract by notice in writing with immediate effect within six (6) Months of:
being notified in writing that a Change of Control has occurred or is planned or in contemplation; or
where no notification has been made, the date that the Customer becomes aware of the Change of Control, 
but shall not be permitted to terminate where the Customer’s written consent to the continuation of the Legal Services Contract was granted prior to the Change of Control. 
Termination for breach of Regulations
The Customer may terminate this Legal Services Contract by notice in writing to the Supplier on the occurrence of any of the statutory provisos contained in Regulation 73 (1) (a) to (c).
Termination on Notice
The Customer shall have the right to suspend the Legal Services Contract (whether with immediate effect or otherwise) at any time by giving written notice (which shall include the date on which the suspension is to take effect) to the Supplier. 
The Customer shall have the right to terminate the Legal Services Contract (whether with immediate effect or otherwise) at any time by giving written notice of the termination to the Supplier, which shall include the date on which termination is to take effect. The Customer shall: 
where such Charges are calculated by reference to rates or a capped price, pay the undisputed Charges properly incurred, invoiced and due hereunder up till the date of termination; or
where such Charges are calculated as a fixed price, pay a pro rata proportion of the fixed price reflecting the degree to which the Ordered Panel Services relating to the relevant fixed price have been performed as at the date of termination.
Termination in Relation to Panel Agreement
The Customer may terminate the Legal Services Contract with immediate effect by giving written notice to the Supplier if the Panel Agreement is terminated for any reason whatsoever.
Termination in Relation to Benchmarking
The Customer may terminate this Legal Services Contract with immediate effect by giving written notice to the Supplier if the Supplier refuses or fails to comply with its obligations as set out in paragraphs 1 and 2 of Panel Schedule 12 (Continuous Improvement and Benchmarking).
Termination in Relation to Variation
The Customer may terminate this Legal Services Contract with immediate effect by giving written notice to the Supplier for failure of the Parties to agree or the Supplier to implement a variation pursuant to Clause 4.1.3.
Partial Termination
Where the Customer is entitled to terminate the Legal Services Contract pursuant to this Clause 11, the Customer shall be entitled to terminate all or part of the Legal Services Contract provided always that the parts of the Legal Services Contract not terminated can operate effectively to deliver the intended purpose of the Legal Services Contract or a part thereof.
Termination in Relation to Call Off Guarantee
Where this Legal Services Contract is conditional upon the Supplier procuring a Call Off Guarantee pursuant to Clause 10, the Customer may terminate this Legal Services Contract by issuing a termination notice in writing to the Supplier where:
the Call Off Guarantor withdraws the Call Off Guarantee for any reason whatsoever; 
the Call Off Guarantor is in breach or anticipatory breach of the Call Off Guarantee; 
an Insolvency Event occurs in respect of the Call Off Guarantor; or
the Call Off Guarantee becomes invalid or unenforceable for any reason whatsoever,
and in each case the Call Off Guarantee (as applicable) is not replaced by an alternative guarantee agreement acceptable to the Customer; or
the Supplier fails to provide the documentation required by Clause 10.6 by the date so specified by the Customer.

[bookmark: _Ref313370007][bookmark: _Toc514939328]CONSEQUENCES OF EXPIRY OR TERMINATION
Subject to Clause 12.2, where the Customer terminates the Legal Services Contract pursuant to Clause 11 (Termination) and then makes other arrangements for the supply of the Services:
the Customer may recover from the Supplier the cost reasonably incurred in making those other arrangements and any additional expenditure incurred by the Customer in securing the Services in accordance with the requirements of the Legal Services Contract;
the Customer shall take all reasonable steps to mitigate such additional expenditure; and
no further payments shall be payable by the Customer to the Supplier until the Customer has established the final cost of making those other arrangements, whereupon the Customer shall be entitled to deduct an amount equal to the final cost of such other arrangements from the further payments then due to the Supplier.
Clause 12.1 shall not apply where the Customer terminates the Legal Services Contract:
solely pursuant to Clause 11.3 or Clause 11.5; or
solely pursuant to Clause 11.6 if termination pursuant to Clause 11.6 occurs as a result of termination of the Panel Agreement pursuant to the provisions of clauses 19.1.4, 33.5 or 33.7 thereof.
On the termination of the Legal Services Contract for any reason, the Supplier shall, at the request of the Customer and at the Supplier’s cost:
[bookmark: _Ref313369735]immediately return to the Customer all Confidential Information and the Customer‘s Personal Data in its possession or in the possession or under the control of any permitted suppliers or Sub-Contractors, which was obtained or produced in the course of providing the Ordered Panel Services;
except where the retention of Customer’s Personal Data is required by Law, promptly destroy all copies of the Customer Data and provide written confirmation to the Customer that the Customer Data has been destroyed. 
immediately deliver to the Customer in good working order (but subject to allowance for reasonable wear and tear) all the property (including materials, documents, information and access keys but excluding real property and IPR) issued or made available to the Supplier by the Customer in connection with the Legal Services Contract provided to the Supplier;
vacate, and procure that the Supplier’s Personnel vacate, any premises of the Customer occupied for the purposes of providing the Ordered Panel Services;
return to the Customer any sums prepaid in respect of the Ordered Panel Services not provided by the date of expiry or termination (howsoever arising); and
[bookmark: _Ref313369748]promptly provide all information concerning the provision of the Ordered Panel Services which may reasonably be requested by the Customer for the purposes of properly understanding the manner in which the Ordered Panel Services have been provided or for the purpose of allowing the Customer or any replacement Supplier to conduct due diligence.
Without prejudice to any other right or remedy which the Customer may have, if any Ordered Panel Services are not supplied in accordance with, or the Supplier fails to comply with any of the terms of the Legal Services Contract then the Customer may (whether or not any part of the Ordered Panel Services have been delivered) do any one or more of the following:
[bookmark: _Ref313364091]at the Customer’s option, give the Supplier the opportunity (at the Supplier's expense) to remedy any failure in the performance of the Ordered Panel Services together with any damage resulting from such defect or failure (where such defect or failure is capable of remedy) and carry out any other necessary work to ensure that the terms of the Legal Services Contract are fulfilled, in accordance with the Customer's instructions;
without terminating the Legal Services Contract, itself supply or procure the supply of all or part of the Legal Services Contract Services until such time as the Supplier shall have demonstrated to the reasonable satisfaction of the Customer that the Supplier will once more be able to supply all or such part of the Legal Services Contract Services in accordance with the Legal Services Contract;
without terminating the whole of the Legal Services Contract, terminate the Legal Services Contract in respect of part of the Ordered Panel Services only and thereafter itself supply or procure a third party to supply such part of the Ordered Panel Services; and/or
charge the Supplier for, whereupon the Supplier shall on demand pay, any costs reasonably incurred by the Customer (including any reasonable administration costs) in respect of the supply of any part of the Services by the Customer or a third party to the extent that such costs exceed the payment which would otherwise have been payable to the Supplier for such part of the Ordered Panel Services and provided that the Customer uses its reasonable endeavours to mitigate any additional expenditure in obtaining replacement Ordered Panel Services.
The Parties shall comply with the exit management provisions set out in Schedule 2 (Exit Management).
Save as otherwise expressly provided in the Legal Services Contract:
termination or expiry of the Legal Services Contract shall be without prejudice to any rights, remedies or obligations accrued under the Legal Services Contract prior to termination or expiration and nothing in the Legal Services Contract shall prejudice the right of either Party to recover any amount outstanding at the time of such termination or expiry; and
termination of the Legal Services Contract shall not affect the continuing rights, remedies or obligations of the Customer or the Supplier under the following Clauses: Clause 6 (Charges and Invoicing); Clause 7 (Liability and Insurance); Clause 8 (Intellectual Property Rights); Clause 9 (Protection of Information); Clause 14 (Prevention of Fraud and Bribery); Clause 22 (Contracts (Rights of Third Parties) Act); Clause 24.1 (Governing Law and Jurisdiction) and, without limitation to the foregoing, any other provision or Contract Schedule of the Legal Services Contract which expressly or by implication is to be performed or observed notwithstanding termination or expiry shall survive the termination or expiry of the Legal Services Contract.
[bookmark: _Ref313373915][bookmark: _Toc514939329]PUBLICITY, MEDIA AND OFFICIAL ENQUIRIES
[bookmark: _Ref313373921]The Supplier shall not, and shall procure that its Sub-Contractors shall not, make any press announcements or publicise the Legal Services Contract in any way without Approval and shall take reasonable steps to ensure that the Supplier’s Personnel and professional advisors comply with this Clause 13.  Any such press announcements or publicity proposed under this Clause 13 shall remain subject to the rights relating to Confidential Information and Commercially Sensitive Information.
Subject to the rights in relation to Confidential Information and Commercially Sensitive Information, the Customer shall be entitled to publicise the Legal Services Contract in accordance with any legal obligation upon the Customer including any examination of the Legal Services Contract by the Auditors.
The Supplier shall not do anything or permit to cause anything to be done, which may damage the reputation of the Customer or bring the Customer into disrepute. 
[bookmark: _Ref313370019][bookmark: _Toc514939330]PREVENTION OF FRAUD AND BRIBERY
[bookmark: _Ref360700144]The Supplier represents and warrants that neither it, nor to the best of its knowledge any Supplier Personnel, have at any time prior to the Commencement Date: 
committed a Prohibited Act or been formally notified that it is subject to an investigation or prosecution which relates to an alleged Prohibited Act; and/or 
been listed by any government department or agency as being debarred, suspended, proposed for suspension or debarment, or otherwise ineligible for participation in government procurement programmes or contracts on the grounds of a Prohibited Act. 
The Supplier shall not during the Term:
commit a Prohibited Act; and/or
do or suffer anything to be done which would cause the Customer or any of the Customer’s employees, consultants, contractors, sub-contractors or agents to contravene any of the Relevant Requirements or otherwise incur any liability in relation to the Relevant Requirements.
[bookmark: _Ref360700258]The Supplier shall during the Term:
[bookmark: _Ref360700061]establish, maintain and enforce, and require that its Sub-Contractors establish, maintain and enforce, policies and procedures which are adequate to ensure compliance with the Relevant Requirements and prevent the occurrence of a Prohibited Act; 
keep appropriate records of its compliance with its obligations under Clause 14.3.1 and make such records available to the Customer on request;
if so required by the Customer, within twenty (20) Working Days of the Commencement Date, and annually thereafter, certify to the Customer in writing that the Supplier and all persons associated with it or its Sub-Contractors or other persons who are supplying the Ordered Panel Services in connection with this Legal Services Contract are compliant with the Relevant Requirements.  The Supplier shall provide such supporting evidence of compliance as the Customer may reasonably request; and
have, maintain and where appropriate enforce an anti-bribery policy (which shall be disclosed to the Customer on request) to prevent it and any Supplier Personnel or any person acting on the Supplier's behalf from committing a Prohibited Act.
[bookmark: _Ref360700181]The Supplier shall immediately notify the Customer in writing if it becomes aware of any breach of Clause 14.1, or has reason to believe that it has or any of the Supplier Personnel have:
been subject to an investigation or prosecution which relates to an alleged Prohibited Act;
been listed by any government department or agency as being debarred, suspended, proposed for suspension or debarment, or otherwise ineligible for participation in government procurement programmes or contracts on the grounds of a Prohibited Act; and/or
received a request or demand for any undue financial or other advantage of any kind in connection with the performance of this Legal Services Contract or otherwise suspects that any person or Party directly or indirectly connected with this Legal Services Contract has committed or attempted to commit a Prohibited Act.
If the Supplier makes a notification to the Customer pursuant to Clause 14.4, the Supplier shall respond promptly to the Customer's enquiries, co-operate with any investigation, and allow the Customer to audit any books, records and/or any other relevant documentation.
If the Supplier breaches Clause 14.3, the Customer may by notice:
require the Supplier to remove from performance of this Legal Services Contract any Supplier Personnel whose acts or omissions have caused the Supplier’s breach; or
[bookmark: _Ref365635904]immediately terminate this Legal Services Contract.
Any notice served by the Customer under Clause 14.4 shall specify the nature of the Prohibited Act, the identity of the Party who the Customer believes has committed the Prohibited Act and the action that the Customer has elected to take (including, where relevant, the date on which this Legal Services Contract shall terminate).
[bookmark: _Toc514939331]NON-DISCRIMINATION
[bookmark: _Ref313370563]The Supplier shall:
perform its obligations under this Panel Agreement (including those in relation to the provision of the Panel Services) in accordance with:
all applicable equality Law (whether in relation to race, sex, gender reassignment, religion or belief, disability, sexual orientation, pregnancy, maternity, age or otherwise); and
other requirements and instructions which the Authority reasonably imposes in connection with any equality obligations imposed on the Authority at any time under applicable equality Law; 
take all necessary steps, and inform the Authority of the steps taken, to prevent unlawful discrimination designated as such by any court or tribunal, or the Equality and Human Rights Commission or (any successor organisation);
have in place plans and policies which shall:
promote a diverse and inclusive workforce and working environment;
seek to effectively prevent discrimination, bullying and harassment of underrepresented groups (including those with caring responsibilities); and
promote recruitment from the widest pool of individuals,
and these plans and policies shall be robustly monitored using management information;
ensure that all managers and those involved in recruitment undertake unconscious bias training; and
where possible, avoid the use of single sex recruitment panels.
[bookmark: _Toc461102337][bookmark: _Toc461102400][bookmark: _Toc461102479][bookmark: _Toc461109646][bookmark: _Toc461102338][bookmark: _Toc461102401][bookmark: _Toc461102480][bookmark: _Toc461109647][bookmark: _Toc461102339][bookmark: _Toc461102402][bookmark: _Toc461102481][bookmark: _Toc461109648][bookmark: _Toc461102340][bookmark: _Toc461102403][bookmark: _Toc461102482][bookmark: _Toc461109649][bookmark: _Toc461102341][bookmark: _Toc461102404][bookmark: _Toc461102483][bookmark: _Toc461109650][bookmark: _Toc461102342][bookmark: _Toc461102405][bookmark: _Toc461102484][bookmark: _Toc461109651][bookmark: _Toc461102343][bookmark: _Toc461102406][bookmark: _Toc461102485][bookmark: _Toc461109652][bookmark: _Toc461102344][bookmark: _Toc461102407][bookmark: _Toc461102486][bookmark: _Toc461109653][bookmark: _Toc461102345][bookmark: _Toc461102408][bookmark: _Toc461102487][bookmark: _Toc461109654][bookmark: _Toc461102346][bookmark: _Toc461102409][bookmark: _Toc461102488][bookmark: _Toc461109655][bookmark: _Toc461102347][bookmark: _Toc461102410][bookmark: _Toc461102489][bookmark: _Toc461109656][bookmark: _Toc461102348][bookmark: _Toc461102411][bookmark: _Toc461102490][bookmark: _Toc461109657][bookmark: _Toc461102349][bookmark: _Toc461102412][bookmark: _Toc461102491][bookmark: _Toc461109658][bookmark: _Toc514939332]ASSIGNMENT AND NOVATION
The Supplier shall not assign, novate, sub-contract or otherwise dispose of or create any trust in relation to any or all of its rights, obligations or liabilities under this Legal Services Contract or any part of it without Approval.
[bookmark: _Ref313370972]The Customer may assign, novate or otherwise dispose of its rights and obligations under the Legal Services Contract or any part thereof to:
any other Panel Customer; or
any other body established by the Crown or under statute in order substantially to perform any of the functions that had previously been performed by the Customer; or
any private sector body which substantially performs the functions of the Customer, 
and the Supplier shall, at the Customer’s request, enter into a novation agreement in such form as the Customer shall reasonably specify in order to enable the Customer to exercise its rights pursuant to this Clause 16.2. Any change in the legal status of the Customer such that it ceases to be a Panel Customer shall not, subject to Clause 16.3, affect the validity of the Legal Services Contract. In such circumstances, the Legal Services Contract shall bind and inure to the benefit of any successor body to the Customer.
[bookmark: _Ref313370925]If the rights and obligations under the Legal Services Contract are assigned, novated or otherwise disposed of pursuant to Clause 16.2 to a body which is not a Panel Customer or a Central Government Body or if there is a change in the legal status of the Customer such that it ceases to be a Panel Customer or Central Government Body (in the remainder of this Clause any such body being referred to as a "Transferee"):
the rights of termination of the Customer in Clause 11 shall be available to the Supplier in the event of, respectively, the bankruptcy or insolvency, or default of the Transferee; and
the Transferee shall only be able to assign, novate or otherwise dispose of its rights and obligations under the Legal Services Contract or any part thereof with the previous consent in writing of the Supplier, which shall not be unreasonably withheld or delayed.
The Customer may disclose to any Transferee any Confidential Information of the Supplier which relates to the performance of the Supplier's obligations under the Legal Services Contract. In such circumstances the Customer shall authorise the Transferee to use such Confidential Information only for purposes relating to the performance of the Supplier's obligations under the Legal Services Contract and for no other purposes and shall take reasonable steps to ensure that the Transferee gives a confidentiality undertaking in relation to such Confidential Information.
For the purposes of Clause 16.3 each Party shall at its own cost and expense carry out, or use all reasonable endeavours to ensure the carrying out of, whatever further actions (including the execution of further documents) the other Party reasonably requires from time to time for the purpose of giving that other Party the full benefit of the provisions of the Legal Services Contract.
[bookmark: _Toc514939333]WAIVER AND CUMULATIVE REMEDIES
The rights and remedies under this Legal Services Contract may be waived only by notice in accordance with Clause 23 (Notices) and in a manner that expressly states that a waiver is intended. A failure or delay by a Party in ascertaining or exercising a right or remedy provided under this Legal Services Contract or by Law shall not constitute a waiver of that right or remedy, nor shall it prevent or restrict the further exercise of that right or remedy.
Unless otherwise provided in this Legal Services Contract, rights and remedies under this Legal Services Contract are cumulative and do not exclude any rights or remedies provided by Law, in equity or otherwise.
[bookmark: _Toc461102352][bookmark: _Toc461102415][bookmark: _Toc461102494][bookmark: _Toc461109661][bookmark: _Toc461102353][bookmark: _Toc461102416][bookmark: _Toc461102495][bookmark: _Toc461109662][bookmark: _Toc461102354][bookmark: _Toc461102417][bookmark: _Toc461102496][bookmark: _Toc461109663][bookmark: _Toc461102355][bookmark: _Toc461102418][bookmark: _Toc461102497][bookmark: _Toc461109664][bookmark: _Toc461102356][bookmark: _Toc461102419][bookmark: _Toc461102498][bookmark: _Toc461109665][bookmark: _Toc514939334]FURTHER ASSURANCES
Each Party undertakes at the request of the other, and at the cost of the requesting Party to do all acts and execute all documents which may be necessary to give effect to the meaning of the Legal Services Contract.
[bookmark: _Toc514939335]SEVERABILITY
If any provision of the Legal Services Contract (or part of any provision) is held to be void or otherwise unenforceable by any court of competent jurisdiction, such provision (or part) shall to the extent necessary to ensure that the remaining provisions of this Legal Services Contract are not void or unenforceable be deemed to be deleted and the validity and/or enforceability of the remaining provisions of this Legal Services Contract shall not be affected.
In the event that any deemed deletion under Clause 17.1 is so fundamental as to prevent the accomplishment of the purpose of this Legal Services Contract or materially alters the balance of risks and rewards in this Legal Services Contract, either Party may give notice to the other Party requiring the Parties to commence good faith negotiations to amend this Legal Services Contract so that, as amended, it is valid and enforceable, preserves the balance of risks and rewards in this Legal Services Contract and, to the extent that is reasonably practicable, achieves the Parties' original commercial intention.
[bookmark: _Toc514939336]RELATIONSHIP OF THE PARTIES
Except as expressly provided otherwise in this Legal Services Contract, nothing in this Legal Services Contract, nor any actions taken by the Parties pursuant to this Legal Services Contract, shall create a partnership, joint venture or relationship of employer and employee or principal and agent between the Parties, or authorise either Party to make representations or enter into any commitments for or on behalf of any other Party.
[bookmark: _Toc514939337]ENTIRE AGREEMENT
[bookmark: _Ref313371230]The Legal Services Contract, together with a completed, signed and dated Panel Agreement and the other documents referred to in them constitute the entire agreement and understanding between the Parties in respect of the matters dealt with in them and supersede, cancel and nullify any previous agreement between the Parties in relation to such matters.
[bookmark: _Ref313371232]Each of the Parties acknowledges and agrees that in entering into the Legal Services Contract it does not rely on, and shall have no remedy in respect of, any statement, representation, warranty or undertaking (whether negligently or innocently made) other than as expressly set out in the Legal Services Contract. 
The Supplier acknowledges and agrees that it has:
entered into the Legal Services Contract in reliance on its own due diligence alone; and
received sufficient information required by it in order to determine whether it is able to provide the Services in accordance with the terms of the Legal Services Contract.
Nothing in Clauses 21.1 and 21.2 shall operate  to exclude liability for Fraud or fraudulent misrepresentation.

[bookmark: _Toc461102361][bookmark: _Toc461102424][bookmark: _Toc461102503][bookmark: _Toc461109670][bookmark: _Toc461102362][bookmark: _Toc461102425][bookmark: _Toc461102504][bookmark: _Toc461109671][bookmark: _Ref313370095][bookmark: _Toc514939338]CONTRACTS (RIGHTS OF THIRD PARTIES) ACT
A person who is not a party to the Legal Services Contract has no right under the Contracts (Rights of Third Parties) Act 1999 to enforce any of its provisions which, expressly or by implication, confer a benefit on him, without the prior written agreement of the Parties, provided that this Clause 21.1 does not affect any right or remedy of any person which exists or is available otherwise than pursuant to that Act. 
No consent of any third party is necessary for any rescission, variation (including any release or compromise in whole or in part of liability) or termination of the Legal Services Contract or any one or more Clauses of it.
[bookmark: _Ref313371113]The Supplier agrees that the Customer may enforce any of the provisions of the Panel Agreement referred to in clause 45.1 as if they were terms of the Legal Services Contract (reading references in those provisions to Panel Customer and the Supplier as references to the Customer and the Supplier respectively).
[bookmark: _Toc514939339]NOTICES
Except as otherwise expressly provided in the Legal Services Contract, no notice or other communication from one Party to the other shall have any validity under the Legal Services Contract unless given or made in writing by or on behalf of the Party sending the communication.
[bookmark: _Ref313371315]Any notice or other communication given or made by either Party to the other shall:
be given by letter (sent by hand, post or a recorded signed for delivery service), facsmile or electronic mail confirmed by letter; and
unless the other Party acknowledges receipt of such communication at an earlier time, be deemed to have been given:
if delivered personally, at the time of delivery;
if sent by pre-paid post or a recorded signed for service two (2) Working Days after the day on which the letter was posted provided the relevant communication is not returned as undelivered;
if sent by electronic mail, upon receipt of a read receipt; and
if sent by facsimile, on the day of transmission if sent before 16:00 hours on any Working Day and otherwise at 9:00 hours on the next Working Day and provided that at time of transmission of the facsimile an error-free transmission report is received by the Party sending the communication.
[bookmark: _Ref313371306]For the purposes of Clause 23.2, the address, email address and fax number of each Party shall be the address, email address and fax number specified in the Order Form.
Either Party may change its address for service by serving a notice in accordance with this Clause 23.
[bookmark: _Toc461102365][bookmark: _Toc461102428][bookmark: _Toc461102507][bookmark: _Toc461109674][bookmark: _Toc314810842][bookmark: _Toc514939340]DISPUTES AND LAW
[bookmark: _Ref313370109]Governing Law and Jurisdiction
The Legal Services Contract shall be governed by and interpreted in accordance with the Laws of England and Wales and the Parties agree to submit to the exclusive jurisdiction of the English courts any dispute that arises in connection with the Legal Services Contract. 
[bookmark: _Ref313372098]Dispute Resolution
[bookmark: _Ref313371365]The Parties shall attempt in good faith to negotiate a settlement to any dispute between them arising out of or in connection with the Legal Services Contract within twenty (20) Working Days of either Party notifying the other of the dispute and such efforts shall involve the escalation of the dispute to the level of representative of each Party specified in the Order Form.
Nothing in this dispute resolution procedure shall prevent the Parties from seeking from any court of competent jurisdiction an interim order restraining the other Party from doing any act or compelling the other Party to do any act.
If the dispute cannot be resolved by the Parties pursuant to Clause 24.2.1, the Parties shall refer it to mediation pursuant to the procedure set out in Clause 24.2.5 unless:
the Customer considers that the dispute is not suitable for resolution by mediation; or
the Supplier does not agree to mediation.
The obligations of the Parties under the Legal Services Contract shall not be suspended, cease or be delayed by the reference of a dispute to mediation and the Supplier and the Supplier’s Personnel shall comply fully with the requirements of the Legal Services Contract at all times.
[bookmark: _Ref313371432]The procedure for mediation is as follows:
a neutral adviser or mediator (the “Contract Mediator") shall be chosen by agreement between the Parties or, if they are unable to agree upon a Contract Mediator within ten (10) Working Days after a request by one Party to the other or if the Contract Mediator agreed upon is unable or unwilling to act, either Party shall within ten (10) Working Days from the date of the proposal to appoint a Contract Mediator or within ten (10) Working Days of notice to either Party that he is unable or unwilling to act, apply to the CEDR to appoint a Contract Mediator;
the Parties shall within ten (10) Working Days of the appointment of the Contract Mediator meet with him in order to agree a programme for the exchange of all relevant information and the structure to be adopted for negotiations to be held. If considered appropriate, the Parties may at any stage seek assistance from the CEDR to provide guidance on a suitable procedure;
unless otherwise agreed, all negotiations connected with the dispute and any settlement agreement relating to it shall be conducted in confidence and without prejudice to the rights of the Parties in any future proceedings;
if the Parties reach agreement on the resolution of the dispute, the agreement shall be reduced to writing and shall be binding on the Parties once it is signed by their duly authorised representatives;
[bookmark: _Ref313371381]failing agreement, either of the Parties may invite the Contract Mediator to provide a non-binding but informative opinion in writing. Such an opinion shall be provided on a without prejudice basis and shall not be used in evidence in any proceedings relating to the Contract without the prior written consent of both Parties; and
if the Parties fail to reach agreement in the structured negotiations within sixty (60) Working Days of the Contract Mediator being appointed, or such longer period as may be agreed by the Parties, then any dispute or difference between them may be referred to the courts.

[bookmark: _Toc127759065][bookmark: _Toc139080105][bookmark: _Toc296514644][bookmark: _Toc297577110][bookmark: _Toc297577509][bookmark: _Toc297624436]

[bookmark: _Toc431551184][bookmark: _Toc514939341][bookmark: bmCompoundReference]CONTRACT SCHEDULE 1: DEFINITIONS
1. In accordance with Clause  1 (Definitions and Interpretation) of this Legal Services Contract including its recitals the following expressions shall have the following meanings:

	"Affiliates"
	means in relation to a body corporate, any other entity which directly or indirectly Controls, is Controlled by, or is under direct or indirect common Control of that body corporate from time to time; and “Affiliate” shall be construed accordingly;

	“Approval”
	means the prior written consent of the Customer and "Approve" , “Approves” and "Approved" shall be construed accordingly;

	"Audit"
	means an audit carried out pursuant to the provisions set out in Clause 3; 

	"Auditor"
	means:
the Customer’s internal and external auditors;
the Customer’s statutory or regulatory auditors;
the Comptroller and Auditor General, their staff and/or any appointed representatives of the National Audit Office;
HM Treasury or the Cabinet Office;
any party formally appointed by the Customer to carry out audit or similar review functions; and
successors or assigns of any of the above;


	“Authority”
	means THE MINISTER FOR THE CABINET OFFICE ("Cabinet Office") as represented by Crown Commercial Service, a trading fund of the Cabinet Office, whose offices are located at 9th Floor, The Capital, Old Hall Street, Liverpool L3 9PP;

	["Call Off Guarantee"
	means a deed of guarantee in favour of the Customer the form set out in Panel Schedule 13 (Guarantee) and granted pursuant to Clause10 of this Legal Services Contract;]

	["Call Off Guarantor"
	means the person acceptable to the Customer to give a Call Off Guarantee;] 

	“Central Government Body”
	means a body listed in one of the following sub-categories of the Central Government classification of the Public Sector Classification Guide, as published and amended from time to time by the Office for National Statistics:
Government Department;
Non-Departmental Public Body or Assembly Sponsored Public Body (advisory, executive, or tribunal);
Non-Ministerial Department; or
d)	Executive Agency;

	"Change of Control"
	means either:
(i)	a change of control within the meaning of Section 450 of the Corporation Tax Act 2010; or
(ii)	any instance where the Supplier demerges into two or more firms, merges with another firm, incorporates or otherwise changes its legal form;

	" Charges"
	means the:
a) Fees (exclusive of any applicable VAT and, where relevant, inclusive of any milestone payments), 
b) any Secondment Charges, Disbursements, Reimbursable Expenses and any other costs payable to the Supplier by the Customer under this Legal Services Contract, as set out in the Order Form, for the full and proper performance by the Supplier of the Ordered Panel Services less any Deductions;

	"Crown"
	means the Government of the United Kingdom (including the Northern Ireland Assembly and Executive Committee, the Scottish Executive and the National Assembly for Wales), including, but not limited to, Government ministers and Government departments and particular bodies, persons, commissions or agencies from time to time carrying out functions on its behalf;

	“Commencement Date”
	means the date of commencement of this Legal Services Contract set out in section 1.1 of the Order Form;

	"Commercially Sensitive Information"
	means the Suppliers Confidential Information comprised of commercially sensitive information:
relating to the Supplier, its IPR or its business or information which the Supplier has indicated to the Customer that, if disclosed by the Customer, would cause the Supplier significant commercial disadvantage or material financial loss; and
that constitutes a trade secret;

	"Confidential Information"
	means the Customer’s Confidential Information and/or the Suppliers Confidential Information, as the context requires;

	“Conflict of Interest”
	shall have the meaning set out in the SRA Handbook, as amended from time to time;

	“Contract Mediator”
	has the meaning set out in Clause 24.2.5.1;

	“Contract Schedules”
“Controller”
	means schedules to this Legal Services Contract;
has the meaning given in the GDPR;

	“Customer”
	means the Party identified at section A of the Order Form;

	"Customer’s Confidential Information" 
	means:
a)	 all Personal Data and any information, however it is conveyed, that relates to the business, affairs, developments, trade secrets, Know-How and IPR of the Customer;
b)	all information derived from any of the above; and
c)	any other information clearly designated as being confidential (whether or not it is marked "confidential") or which ought reasonably be considered to be confidential which comes (or has come) to the Supplier’s attention or possession in connection with this Legal Services Contract;

	"Customer Data"
	means:
the data, text, drawings, diagrams, images or sounds (together with any database made up of any of these) which are embodied in any electronic, magnetic, optical or tangible media, including any Customer’s Confidential Information, and which:
are supplied to the Supplier by or on behalf of the Customer; or
the Supplier is required to generate, process, store or transmit pursuant to this Legal Services Contract; or
any Personal Data for which the Customer is the Data Controller;

	"Customer Personnel"
	means all persons employed or engaged by the Customer together with the Customers servants, agents, suppliers and consultants;

	"Customer Premises"
	means premises owned, controlled or occupied by the Customer which are made available for use by the Supplier or its Sub-Contractors for the provision of the Ordered Panel Services (or any of them);

	"Customer Representative"
	means the representative of the Customer appointed by the Customer from time to time in relation to this Legal Services Contract and identified as such at section 3.1 of the Order Form.;

	"Data Subject"
"Data Subject Access Request"
	shall have the same meaning given in the GDPR; 
means a request made by, or on behalf of, a Data Subject in accordance with rights granted pursuant to the Data Protection Legislation to access their Personal Data;
means a request made by, or on behalf of, a Data Subject

	 "Data Protection Legislation”





“Data Protection Officer” 
	means:
i) the GDPR, the LED and any applicable national implementing Laws as amended from time to time;
ii) the DPA to the extent that it relates to processing of personal data and privacy;
iii) all applicable Law about the processing of personal data and privacy;

has the meaning given in the GDPR;

	“Disbursement”
	shall bear the meaning ascribed to it in the SRA Handbook from time to time;

	“Deductions”
“DPA”

	has the meaning set out at Clause 6.3;
means the Data Protection Act 2018 as amended from time to time;

	“Employee Liabilities”
	means all claims, actions, proceedings, orders, demands, complaints, investigations (save for any claims for personal injury which are covered by insurance) and any award, compensation, damages, tribunal awards, fine, loss, order, penalty, disbursement, payment made by way of settlement and costs, expenses and legal costs reasonably incurred in connection with a claim or investigation including in relation to the following:
a)            redundancy payments including contractual or enhanced redundancy costs, termination costs and notice payments;
b)            unfair, wrongful or constructive dismissalcompensation;
c)             compensation for discrimination on grounds of  sex, race, disability, age, religion or belief, gender reassignment, marriage or civil partnership, pregnancy and maternity  or sexual orientation or claims for equal pay;
d)            compensation for less favourable treatment of part-time workers or fixed term employees;
e)            outstanding debts and unlawful deduction of wages including any PAYE and National Insurance Contributions in relation to payments made by the Customer or the Replacement Supplier to a Transferring Supplier Employee which would have been payable by the Supplier or the Sub-Contractor if such payment should have been made prior to the Service Transfer Date;
f)             claims whether in tort, contract or statute or otherwise;
g)            any investigation by the Equality and Human Rights Commission or other enforcement, regulatory or supervisory body and of implementing any requirements which may arise from such investigation;


	"Environmental Information Regulations or EIRs"
	means the Environmental Information Regulations 2004 together with any guidance and/or codes of practice issued by the Information Commissioner or relevant Government department in relation to such regulations;

	“Expiry Date”
	shall have the meaning set out in Clause 2.1; 

	“Fees”
	means the fees payable by the Customer to the Supplier which shall be based on:
a) the relevant rates set out in paragraph 2.1 of Section B of the Order Form; or
b)  the capped price set out in paragraph 2.3 of Section B of the Order Form; or
c) the fixed price set out in the paragraph 2.4 of Section B of the Order Form; or
d) any combination of the above; or
e) any rates/prices set out in Section C;

	“FOIA”
	means the Freedom of Information Act 2000;

	"Fraud"



"GDPR"
	means any offence under any Laws creating offences in respect of fraudulent acts (including the Misrepresentation Act 1967) or at common law in respect of fraudulent acts including acts of forgery;

means the General Protection Regulation (Regulation (EU) 2016/679)

	 "Good Industry Practice"
	means Standards, practices, methods and procedures conforming to the Law and the exercise of the degree of skill and care, diligence, prudence and foresight which would reasonably and ordinarily be expected from a skilled and experienced person or body engaged within the relevant industry or business sector;

	“Group of Economic Operators”
	means a group of economic operators acting jointly and severally to provide the Panel Services;

	“Insolvency Event”
	means, in respect of the Supplier or Panel Guarantor or Call Off Guarantor (as applicable):
a) a proposal is made for a voluntary arrangement within Part I of the Insolvency Act 1986 or of any other composition scheme or arrangement with, or assignment for the benefit of, its creditors; or 
b) a shareholders' meeting is convened for the purpose of considering a resolution that it be wound up or a resolution for its winding-up is passed (other than as part of, and exclusively for the purpose of, a bona fide reconstruction or amalgamation); or
c) a petition is presented for its winding up (which is not dismissed within fourteen (14) Working Days of its service) or an application is made for the appointment of a provisional liquidator or a creditors' meeting is convened pursuant to section 98 of the Insolvency Act 1986; or 
d) a receiver, administrative receiver or similar officer is appointed over the whole or any part of its business or assets; or 
e) an application order is made either for the appointment of an administrator or for an administration order, an administrator is appointed, or notice of intention to appoint an administrator is given; or 
f) it is or becomes insolvent within the meaning of section 123 of the Insolvency Act 1986; or 
g) being a "small company" within the meaning of section 382(3) of the Companies Act 2006, a moratorium comes into force pursuant to Schedule A1 of the Insolvency Act 1986; or 
h) where the Supplier or Panel Guarantor or Call Off Guarantor is an individual or partnership, any event analogous to those listed in limbs (a) to (g) (inclusive) occurs in relation to that individual or partnership; or 
i) any event analogous to those listed in limbs (a) to (h) (inclusive) occurs under the law of any other jurisdiction;

	"Intellectual Property Rights" or "IPR"











“Joint Controllers”
	means
copyright, rights related to or affording protection similar to copyright, rights in databases, patents and rights in inventions, semi-conductor topography rights, trade marks, rights in internet domain names and website addresses and other rights in trade or business  names, designs, Know-How, trade secrets and other rights in Confidential Information; 
applications for registration, and the right to apply for registration, for any of the rights listed at (a) that are capable of being registered in any country or jurisdiction; and
all other rights having equivalent or similar effect in any country or jurisdiction;

means where two or more Controllers jointly determine the purposes and means of processing

	“Key Personnel”
	means any individuals identified as such in the Order Form and any of their replacements that may be agreed between the Parties from time to time; 

	“Key Roles”
	means those roles identified in the Order Form and which are carried out by the relevant Key Personnel;

	"Key Sub-Contractor"
	means any Sub-Contractor which is listed in Panel Schedule 7 (Key Sub-Contractors), that in the opinion of the Authority, performs (or would perform if appointed) a critical role in the provision of all or any part of the Panel Services; 

	“Know How”
	means all ideas, concepts, schemes, information, knowledge, techniques, methodology, and anything else in the nature of know-how relating to the Ordered Panel Services but excluding know-how already in the other Party’s possession before the Commencement Date;

	"Law"





"LED"
	means any law, subordinate legislation within the meaning of Section 21(1) of the Interpretation Act 1978, bye-law, enforceable right within the meaning of Section 2 of the European Communities Act 1972, regulation, order, regulatory policy, mandatory guidance or code of practice, judgment of a relevant court of law, or directives or requirements with which the Supplier is bound to comply;
means the Law Enforcement Directive (Directive (EU) 2016/680);

	"Legal Services Contract"
	means this written agreement between the Customer and the Supplier (entered into pursuant to the provisions of the Panel Agreement), which consists of the Terms and Conditions and the Order Form;

	"Material Breach" 
	means a breach of the provisions of Clause 2 (The Ordered Panel Services); Clause 3 (Delivery and Management of the Ordered Panel Services); Clause 5 (Personnel); Clause 7 (Liability and Insurance); Clause 8 (Intellectual Property Rights); Clause 9 (Protection of Information); Clause 10 (Warranties, Representations and Undertakings); Clause 13 (Publicity, Media and Official Enquiries), and or Clause 14 (Prevention of Fraud and Bribery); 

	"Order Form” 
	means the order form set out in Part 1 of this Legal Services Contract;

	"Ordered Panel Services"
	means the services to be provided by the Supplier to the Customer as set out in section   B (Services) or section C (as applicable) of the Order Form; 

	“OJEU Notice”
	means the notice published in the OJEU with the reference 2016/S 174-313246;

	"Open Book Data"
	means complete and accurate financial and non-financial information which is sufficient to enable the Authority to verify the Charges already paid or payable and Charges forecast to be paid during the Panel Period and term of any Legal Services Contracts, including details and all assumptions relating to:

	“Panel Agreement”
	means the panel agreement between the Authority and the Supplier dated [xx/yy/zzzz] and referenced  in the Order Form;

	“Panel Customers”
	means the Authority, the Customer and any other bodies listed in the OJEU Notice;

	"Panel Guarantor"
	means any person acceptable to the Authority to give a Panel Guarantee;

	"Party"
	means the Supplier or the Customer and "Parties" shall mean both of them;

	"Personal Data"


"Personal Data Breach"

“Processor” 	
	has the meaning given in the GDPR to which the Processor has access to from time to time in the course of the Services;

has the meaning given in the GDPR;

has the meaning given in the GDPR;

	“Prohibited Act”
	means any of the following:
to directly or indirectly offer, promise or give any person working for or engaged by the Customer and/or the Authority or other Panel Customer or any other public body a financial or other advantage to:
induce that person to perform improperly a relevant function or activity; or
reward that person for improper performance of a relevant function or activity; 
to directly or indirectly request, agree to receive or accept any financial or other advantage as an inducement or a reward for improper performance of a relevant function or activity in connection with this Legal Services Contract;
committing any offence:
under the Bribery Act 2010 (or any legislation repealed or revoked by such Act); or
under legislation or common law concerning fraudulent acts; or 
defrauding, attempting to defraud or conspiring to defraud the Customer; or 
any activity, practice or conduct which would constitute one of the offences listed under (c) above if such activity, practice or conduct had been carried out in the UK;

	"Protective Measures"
	appropriate technical and organisational measures which may include: pseudonymising and encrypting Personal Data, ensuring confidentiality, integrity, availability and resilience of systems and services, ensuring that availability of and access to Personal Data can be restored in a timely manner after an incident and regularly assessing and evaluating the effectiveness of the such measures adopted by it;

	"Reimbursable Expenses"
	means reasonable out of pocket travel and subsistence (for example, hotel and food) expenses, properly and necessarily incurred in the performance of the Ordered Panel Services, calculated at the rates and in accordance with the Customer’s expenses policy current from time to time, but not including:
travel expenses incurred as a result of Supplier Personnel travelling to and from their usual place of work, or to and from the premises at which the Ordered Panel Services are principally to be performed, unless the Panel Customer otherwise agrees in advance in writing; and
subsistence expenses incurred by Supplier Personnel whilst performing the Ordered Panel Services at their usual place of work, or to and from the premises at which the Ordered Panel Services are principally to be performed;

	"Relevant Requirements"



"Staffing Information"
	means all applicable Law relating to bribery, corruption and fraud, including the Bribery Act 2010 and any guidance issued by the Secretary of State for Justice pursuant to section 9 of the Bribery Act 2010;
the reference to “DPA” shall be replaced with “Data Protection Legislation”

	"Standards"
	means:
any standards published by BSI British Standards, the National Standards Body of the United Kingdom, the International Organisation for Standardisation or other reputable or equivalent bodies (and their successor bodies) that a skilled and experienced operator in the same type of industry or business sector as the Supplier would reasonably and ordinarily be expected to comply with; 
any standards detailed in the specification in Panel Schedule 2 (Panel Services and Key Performance Indicators);
any standards  detailed by the Customer in this Legal Services Contract;
any relevant Government codes of practice and guidance applicable from time to time;
means any standards or quality assurance principles set out in Principle 5 of the SRA Handbook as amended from time to time;

	"Sub-Contract"
	1. means any contract or agreement (or proposed contract or agreement), other than this Legal Services Contract or the Panel Agreement, pursuant to which a third party:
0. provides the Ordered Panel Services (or any part of them);
0. provides facilities or services necessary for the provision of the Ordered Panel Services  (or any part of them); and/or
0. is responsible for the management, direction or control of the provision of the Ordered Panel Services (or any part of them);

	"Sub-Contractor"


"Sub-processor"
	means any person other than the Supplier who is a party to a Sub-Contract and the servants or agents of that person;

any third party appointed to process Personal Data on behalf of the Service Provider related to this agreement;

	“Supplier”
	means the person, firm or company identified at section A of the Order Form; 

	“Supplier’s Confidential Information”
	means:
a)	 all Personal Data and any information, however it is conveyed, that relates to the business, affairs, developments, trade secrets, Know-How and IPR of the Supplier;
b)	all information derived from any of the above; and
c)	any other information clearly designated as being confidential;

	"Supplier Equipment"
	means the Supplier's hardware, computer and telecoms devices, equipment, plant, materials and such other items supplied and used by the Supplier (but not hired, leased or loaned from the Customer) in the performance of its obligations under this Legal Services Contract;

	"Supplier Personnel"
	means all persons employed or engaged by the Supplier together with the Suppliers servants, agents, suppliers, consultants and Sub-Contractors (and all persons employed by any Sub-Contractor together with the Sub-Contractor’s servants, consultants, agents, suppliers and sub-contractors) used in the performance of its obligations under this Legal Services Contract;

	"Supporting Documentation"
	means sufficient information in writing to enable the Customer reasonably to assess whether the Charges, Reimbursable Expenses  and other sums due from the Customer under this Legal Services Contract are properly payable;

	
	

	“Term”
	means the term of this Legal Services Contract from the Commencement Date until the Expiry Date;

	“Terms and Conditions”
	means these terms and conditions set out in this Part 2 of the Legal Services Contract; 

	“Transparency Reports”
	means the information relating to the Ordered Panel Services and performance of this Legal Services Contract which the Supplier is required to provide to the Customer in accordance with the reporting requirements in Contract Schedule 4;

	"VAT"
	means value added tax in accordance with the provisions of the Value Added Tax Act 1994; and

	"Working Day"
	means any day other than a Saturday, Sunday or public holiday in England and Wales, and “Working Days” shall be construed accordingly.
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1. DEFINITIONS
In this Contract Schedule 2, the following definitions shall apply:
	"Exclusive Assets"
	means those Supplier assets used by the Supplier or a Key Sub-Contractor which are used exclusively in the provision of the Ordered Panel Services;

	"Exit Information"
	has the meaning given to it in paragraph 4.1 of this Contract Schedule2;

	"Exit Manager"
	means the person appointed by each Party pursuant to paragraph 3.4 of this Contract Schedule 2 for managing the Parties' respective obligations under this Contract Schedule 2;

	“Exit Plan”
	means the exit plan described in paragraph 5 of this Contract Schedule 2 (Exit Management);

	"Net Book Value"
	means the net book value of the relevant Supplier asset(s) calculated in accordance with the depreciation policy of the Supplier set out in the letter in the agreed form from the Supplier to the Customer of even date with this Legal Services Contract;

	"Non-Exclusive Assets"
	means those Supplier assets (if any) which are used by the Supplier or a Key Sub-Contractor in connection with the Ordered Panel Services but which are also used by the Supplier or Key Sub-Contractor for other purposes;

	"Registers"
	means the register and configuration database referred to in paragraphs 3.1.1 and 3.1.2 of this Contract Schedule 2; 

	“Replacement Services”
	means any services which are substantially similar to any of the Ordered Panel Services and which the Customer receives in substitution for any of the Ordered Panel Services following the Expiry Date, whether those services are provided by the Customer internally and/or by any third party;

	"Replacement Supplier"
	means any third party provider of Replacement Services appointed by or at the direction of the Customer from time to time or where the Customer is providing Replacement Services for its own account, shall also include the Customer;

	“Supplier Assets”
	means an item of property owned by a person or company, regarded as having value and available to meet debts, commitments, or legacies;

	"Termination Assistance"
	means the activities to be performed by the Supplier pursuant to the Exit Plan, and any other assistance required by the Customer pursuant to the Termination Assistance Notice;

	"Termination Assistance Notice"
	has the meaning given to it in paragraph 6.1 of this Contract Schedule 2;

	"Termination Assistance Period"
	means in relation to a Termination Assistance Notice, the period specified in the Termination Assistance Notice for which the Supplier is required to provide the Termination Assistance as such period may be extended pursuant to paragraph 6.2 of this Contract Schedule 2;

	"Transferable Assets"
	means those of the Exclusive Assets which are capable of legal transfer to the Customer;

	"Transferable Contracts"
	means the Sub-Contracts, licences for Supplier IPR, licences for third party IPR or other agreements which are necessary to enable the Customer or any Replacement Supplier to provide the Ordered Panel Services or the Replacement Services, including in relation to licences all relevant documentation;

	“Transferring Assets”
	has the meaning given to it in paragraph 9.2.1 of this Contract Schedule 2; and

	"Transferring Contracts"
	has the meaning given to it in paragraph 9.2.3 of this Contract Schedule 2.


2. INTRODUCTION
This Contract Schedule 2 describes provisions that should be included in the Exit Plan, the duties and responsibilities of the Supplier to the Customer leading up to and covering the Expiry Date and the transfer of service provision to the Customer and/or a Replacement Supplier.
The objectives of the exit planning and service transfer arrangements are to ensure a smooth transition of the availability of the Ordered Panel Services from the Supplier to the Customer and/or a Replacement Supplier at the Expiry Date.
3. OBLIGATIONS DURING THE TERM TO FACILITATE EXIT
During the Term, the Supplier shall:
[bookmark: _Ref364241015]create and maintain a Register of all:
Supplier assets, detailing their:
make, model and asset number;
ownership and status as either Exclusive Assets or Non-Exclusive Assets; 
Net Book Value;
condition and physical location; and
use (including technical specifications); and
Sub-Contracts and other relevant agreements (including relevant software licences, maintenance and support agreements and equipment rental and lease agreements) required for the performance of the Ordered Panel Services;
[bookmark: _Ref364241031]create and maintain a configuration database detailing the technical infrastructure and operating procedures through which the Supplier provides the Ordered Panel Services, which shall contain sufficient detail to permit the Customer and/or Replacement Supplier to understand how the Supplier provides the Ordered Panel Services and to enable the smooth transition of the Ordered Panel Services with the minimum of disruption;
agree the format of the Registers with the Customer as part of the process of agreeing the Exit Plan; and
at all times keep the Registers up to date, in particular in the event that assets, Sub-Contracts or other relevant agreements are added to or removed from the Ordered Panel Services.
The Supplier shall:
procure that all Exclusive Assets listed in the Registers are clearly marked to identify that they are exclusively used for the provision of Ordered Panel Services under this Legal Services Contract; and
[bookmark: _Ref62027068](unless otherwise agreed by the Customer in writing) procure that all licences for Third Party IPR and all Sub-Contracts shall be assignable and/or capable of novation at the request of the Customer to the Customer (and/or its nominee) and/or any Replacement Supplier upon the Supplier ceasing to provide the Ordered Panel Services (or part of them) without restriction (including any need to obtain any consent or approval) or payment by the Customer. 
Where the Supplier is unable to procure that any Sub-Contract or other agreement referred to in paragraph 3.2.2 of this Contract Schedule 2 which the Supplier proposes to enter into after the Commencement Date is assignable and/or capable of novation to the Customer (and/or its nominee) and/or any Replacement Supplier without restriction or payment, the Supplier shall promptly notify the Customer of this and the Parties shall (acting reasonably and without undue delay) discuss the appropriate action to be taken which, where the Customer so directs, may include the Supplier seeking an alternative Sub-Contractor or provider of services to which the relevant agreement relates.
[bookmark: _Ref364241382]Each Party shall appoint a person for the purposes of managing the Parties' respective obligations under this Contract Schedule 2 and provide written notification of such appointment to the other Party within three (3) months of the Commencement Date. The Supplier's Exit Manager shall be responsible for ensuring that the Supplier and its employees, agents and Sub-Contractors comply with this Contract Schedule 2. The Supplier shall ensure that its Exit Manager has the requisite authority to arrange and procure any resources of the Supplier as are reasonably necessary to enable the Supplier to comply with the requirements set out in this Contract Schedule 2. The Parties' Exit Managers will liaise with one another in relation to all issues relevant to the termination of this Contract and all matters connected with this Contract Schedule 2 and each Party's compliance with it.
4. OBLIGATIONS TO ASSIST ON RE-TENDERING OF ORDERED PANEL Services
[bookmark: _Ref364242404]On reasonable notice at any point during the Term, the Supplier shall provide to the Customer and/or its potential Replacement Suppliers (subject to the potential Replacement Suppliers entering into reasonable written confidentiality undertakings), the following material and information in order to facilitate the preparation by the Customer of any invitation to tender and/or to facilitate any potential Replacement Suppliers undertaking due diligence:
details of the Ordered Panel Service(s);
a copy of the Registers, updated by the Supplier up to the date of delivery of such Registers; 
an inventory of Customer Data in the Supplier's possession or control;
details of any key terms of any third party contracts and licences, particularly as regards charges, termination, assignment and novation;
a list of on-going and/or threatened disputes in relation to the provision of the Ordered Panel Services;
all information relating to Transferring Supplier Employees or those who may be Transferring Supplier Employees’ required to be provided by the Supplier under this Legal Services Contract  such information to include the Staffing Information as defined in Contract Schedule 3 (Staff Transfer); and
such other material and information as the Customer shall reasonably require,
(together, the “Exit Information”).
[bookmark: _Ref364242981]The Supplier acknowledges that the Customer may disclose the Supplier's Confidential Information to an actual or prospective Replacement Supplier or any third party whom the Customer is considering engaging to the extent that such disclosure is necessary in connection with such engagement (except that the Customer may not under this paragraph 4.2 of this Contract Schedule 2 disclose any Supplier’s Confidential Information which is information relating to the Supplier’s or its Sub-Contractors’ prices or costs).
The Supplier shall:
notify the Customer within five (5) Working Days of any material change to the Exit Information which may adversely impact upon the provision of any Ordered Panel Services and shall consult with the Customer regarding such proposed material changes; and
provide complete updates of the Exit Information on an as-requested basis as soon as reasonably practicable and in any event within ten (10) Working Days  of a request in writing from the Customer.
The Supplier may charge the Customer for its reasonable additional costs to the extent the Customer requests more than four (4) updates in any six (6) month period.
The Exit Information shall be accurate and complete in all material respects and the level of detail to be provided by the Supplier shall be such as would be reasonably necessary to enable a third party to:
prepare an informed offer for those Ordered Panel Services; and
not be disadvantaged in any subsequent procurement process compared to the Supplier (if the Supplier is invited to participate).
5. EXIT PLAN
[bookmark: _Ref349211738]The Supplier shall, within three (3) months after the Commencement Date, deliver to the Customer an Exit Plan which:
sets out the Supplier's proposed methodology for achieving an orderly transition of the Ordered Panel Services from the Supplier to the Customer  and/or its Replacement Supplier on the expiry or termination of this Contract ; 
complies with the requirements set out in paragraph 5.3 of this Contract Schedule 2; 
is otherwise reasonably satisfactory to the Customer.
The Parties shall use reasonable endeavours to agree the contents of the Exit Plan. If the Parties are unable to agree the contents of the Exit Plan within twenty (20) Working Days of its submission, then such dispute shall be resolved in accordance with the Dispute Resolution Procedure. 
[bookmark: _Ref364270026]Unless otherwise specified by the Customer or Approved, the Exit Plan shall set out, as a minimum:
how the Exit Information is obtained;  
the management structure to be employed during both transfer and cessation of the Ordered Panel Services; 
the management structure to be employed during the Termination Assistance Period;
a detailed description of both the transfer and cessation processes, including a timetable; 
how the Ordered Panel Services will transfer to the Replacement Supplier and/or the Customer, including details of the processes, documentation, data transfer, systems migration, security and the segregation of the Customer's technology components from any technology components operated by the Supplier or its Sub-Contractors (where applicable);
details of contracts (if any) which will be available for transfer to the Customer and/or the Replacement Supplier upon the Expiry Date together with any reasonable costs required to effect such transfer (and the Supplier agrees that all assets and contracts used by the Supplier in connection with the provision of the Ordered Panel Services will be available for such transfer);
proposals for the training of key members of the Replacement Supplier’s personnel in connection with the continuation of the provision of the Ordered Panel Services following the Expiry Date charged at rates agreed between the Parties at that time;
proposals for providing the Customer or a Replacement Supplier copies of all documentation: 
used in the provision of the Ordered Panel Services and necessarily required for the continued use thereof, in which the Intellectual Property Rights are owned by the Supplier; and
relating to the use and operation of the Ordered Panel Services; 
proposals for the assignment or novation of the provision of all services, leases, maintenance agreements and support agreements utilised by the Supplier in connection with the performance of the supply of the Ordered Panel Services;
proposals for the identification and return of all Customer Property in the possession of and/or control of the Supplier or any third party (including any Sub-Contractor);
proposals for the disposal of any redundant Ordered Panel Services and materials;
procedures to:
deal with requests made by the Customer and/or a Replacement Supplier for Staffing Information pursuant to Contract Schedule 3 (Staff Transfer);
determine which Supplier Personnel are or are likely to become Transferring Supplier Employees; and 
identify or develop any measures for the purpose of the Employment Regulations envisaged in respect of Transferring Supplier Employees;
how each of the issues set out in this Contract Schedule 2 will be addressed to facilitate the transition of the Ordered Panel Services from the Supplier to the Replacement Supplier and/or the Customer with the aim of ensuring that there is no disruption to or degradation of the Ordered Panel Services during the Termination Assistance Period; and
proposals for the supply of any other information or assistance reasonably required by the Customer or a Replacement Supplier in order to effect an orderly handover of the provision of the Ordered Panel Services.
6. TERMINATION ASSISTANCE
[bookmark: _Ref364348408]The Customer shall be entitled to require the provision of Termination Assistance at any time during the Term by giving written notice to the Supplier (a "Termination Assistance Notice") at least four (4) Months prior to the Expiry Date or as soon as reasonably practicable (but in any event, not later than one (1) Month) following the service by either Party of a Termination Notice. The Termination Assistance Notice shall specify:
the date from which Termination Assistance is required;
the nature of the Termination Assistance required; and
the period during which it is anticipated that Termination Assistance will be required, which shall continue no longer than twelve (12) Months after the date that the Supplier ceases to provide the Ordered Panel Services.
[bookmark: _Ref364352273]The Customer shall have an option to extend the Termination Assistance Period beyond the period specified in the Termination Assistance Notice provided that such extension shall not extend for more than six (6) Months after the date the Supplier ceases to provide the Ordered Panel Services or, if applicable, beyond the end of the Termination Assistance Period and provided that it shall notify the Supplier to such effect no later than twenty (20) Working Days prior to the date on which the provision of Termination Assistance is otherwise due to expire. The Customer shall have the right to terminate its requirement for Termination Assistance by serving not less than (20) Working Days' written notice upon the Supplier to such effect.

7. TERMINATION ASSISTANCE PERIOD 
Throughout the Termination Assistance Period, or such shorter period as the Customer may require, the Supplier shall:
continue to provide the Ordered Panel Services (as applicable) and, if required by the Customer pursuant to paragraph 6.1 of this Contract Schedule 2, provide the Termination Assistance;
[bookmark: _Ref364349372]in addition to providing the Ordered Panel Services and the Termination Assistance, provide to the Customer any reasonable assistance requested by the Customer to allow the Ordered Panel Services to continue without interruption following the termination or expiry of this Contract  and to facilitate the orderly transfer of responsibility for and conduct of the Ordered Panel Services to the Customer and/or its Replacement Supplier;
[bookmark: _Ref364349633]use all reasonable endeavours to reallocate resources to provide such assistance as is referred to in paragraph 7.1.2 of this Contract Schedule 2 without additional costs to the Customer;
[bookmark: _Ref27372751][bookmark: _Ref127426020]at the Customer's request and on reasonable notice, deliver up-to-date Registers to the Customer.
Without prejudice to the Supplier’s obligations under paragraph 7.1.3 of this Contract Schedule 2, if it is not possible for the Supplier to reallocate resources to provide such assistance as is referred to in paragraph 7.1.2 of this Contract Schedule 2 without additional costs to the Customer, any additional costs incurred by the Supplier in providing such reasonable assistance which is not already in the scope of the Termination Assistance or the Exit Plan shall be subject to Clause 4 (Variation and Extension).
8. TERMINATION OBLIGATIONS
[bookmark: _Ref127352385]The Supplier shall comply with all of its obligations contained in the Exit Plan.
[bookmark: _Ref127952817]Upon termination or expiry (as the case may be) or at the end of the Termination Assistance Period (or earlier if this does not adversely affect the Supplier's performance of the Ordered Panel Services and the Termination Assistance and its compliance with the other provisions of this Contract Schedule 2), the Supplier shall:
cease to use the Customer Data;
provide the Customer and/or the Replacement Supplier with a complete and uncorrupted version of the Customer Data in electronic form (or such other format as reasonably required by the Customer);
erase from any computers, storage devices and storage media that are to be retained by the Supplier after the end of the Termination Assistance Period all Customer Data and promptly certify to the Customer that it has completed such deletion;
return to the Customer such of the following as is in the Supplier's possession or control:
all materials created by the Supplier under this Legal Services Contract  in which the IPRs are owned by the Customer;
any equipment which belongs to the Customer; 
any items that have been on-charged to the Customer, such as consumables; and
any sums prepaid by the Customer in respect of Ordered Panel Services not delivered by the Expiry Date;
vacate any Customer Premises;
remove the Supplier Equipment together with any other materials used by the Supplier to supply the Ordered Panel Services and shall leave the sites in a clean, safe and tidy condition. The Supplier is solely responsible for making good any damage to the sites or any objects contained thereon, other than fair wear and tear, which is caused by the Supplier and/or any Supplier Personnel; 
[bookmark: _DV_M565]provide access during normal working hours to the Customer and/or the Replacement Supplier for up to twelve (12) Months after expiry or termination to:
such information relating to the Ordered Panel Services as remains in the possession or control of the Supplier; and
[bookmark: _Ref364350038]such members of the Supplier Personnel as have been involved in the design, development and provision of the Ordered Panel Services and who are still employed by the Supplier, provided that the Customer and/or the Replacement Supplier shall pay the reasonable costs of the Supplier actually incurred in responding to requests for access under this paragraph.
Upon termination or expiry (as the case may be) or at the end of the Termination Assistance Period (or earlier if this does not adversely affect the Supplier's performance of the Ordered Panel Services and the Termination Assistance and its compliance with the other provisions of this Contract Schedule 2), each Party shall return to the other Party (or if requested, destroy or delete) all Confidential Information of the other Party and shall certify that it does not retain the other Party's Confidential Information save to the extent (and for the limited period) that such information needs to be retained by the Party in question for the purposes of providing or receiving any Ordered Panel Services or termination services or for statutory compliance purposes.
[bookmark: _Ref127350585]Except where this Contract provides otherwise, all licences, leases and authorisations granted by the Customer to the Supplier in relation to the Ordered Panel Services shall be terminated with effect from the end of the Termination Assistance Period.
9. [bookmark: _Ref127425445]ASSETS and SUB-CONTRACTS 
[bookmark: _Ref127425768]Following notice of termination of this Contract and during the Termination Assistance Period, the Supplier shall not, without the Customer's prior written consent:
terminate, enter into or vary any Sub-Contract;
(subject to normal maintenance requirements) make material modifications to, or dispose of, any existing Supplier assets or acquire any new Supplier assets; or
terminate, enter into or vary any licence for software in connection with the provision of Ordered Panel Services.
[bookmark: _Ref127426626]Within twenty (20) Working Days of receipt of the up-to-date Registers provided by the Supplier pursuant to paragraph 7.1.4 of this Contract Schedule 2, the Customer shall provide written notice to the Supplier setting out:
[bookmark: _Ref364352534][bookmark: _Ref27373383]which, if any, of the Transferable Assets the Customer requires to be transferred to the Customer and/or the Replacement Supplier (“Transferring Assets”); 
[bookmark: a301038][bookmark: _Ref364350801][bookmark: _Ref127958943]which, if any, of:
the Exclusive Assets that are not Transferable Assets; and 
the Non-Exclusive Assets,
the Customer and/or the Replacement Supplier requires the continued use of; and
[bookmark: _Ref364353977]which, if any, of Transferable Contracts the Customer requires to be assigned or novated to the Customer and/or the Replacement Supplier (the “Transferring Contracts”),
in order for the Customer and/or its Replacement Supplier to provide the Ordered Panel Services from the expiry of the Termination Assistance Period. Where requested by the Customer and/or its Replacement Supplier, the Supplier shall provide all reasonable assistance to the Customer and/or its Replacement Supplier to enable it to determine which Transferable Assets and Transferable Contracts the Customer and/or its Replacement Supplier requires to provide the Ordered Panel Services or the Replacement Services.
[bookmark: _Ref127425863]With effect from the expiry of the Termination Assistance Period, the Supplier shall sell the Transferring Assets to the Customer and/or its nominated Replacement Supplier for a consideration equal to their Net Book Value, except where the cost of the Transferring Asset has been partially or fully paid for through the Contract  Charges at the Expiry Date, in which case the Customer shall pay the Supplier the Net Book Value of the Transferring Asset less the amount already paid through the Charges. 
Risk in the Transferring Assets shall pass to the Customer or the Replacement Supplier (as appropriate) at the end of the Termination Assistance Period and title to the Transferring Assets shall pass to the Customer or the Replacement Supplier (as appropriate) on payment for the same.
[bookmark: _Ref127425261]Where the Supplier is notified in accordance with paragraph 9.2.2 of this Contract Schedule 2 that the Customer and/or the Replacement Supplier requires continued use of any Exclusive Assets that are not Transferable Assets or any Non-Exclusive Assets, the Supplier shall as soon as reasonably practicable:
procure a non-exclusive, perpetual, royalty-free licence (or licence on such other terms that have been agreed by the Customer) for the Customer and/or the Replacement Supplier to use such assets (with a right of sub-licence or assignment on the same terms); or failing which
procure a suitable alternative to such assets and the Customer or the Replacement Supplier shall bear the reasonable proven costs of procuring the same.
[bookmark: _Ref127426673]The Supplier shall as soon as reasonably practicable assign or procure the novation to the Customer and/or the Replacement Supplier of the Transferring Contracts.  The Supplier shall execute such documents and provide such other assistance as the Customer reasonably requires to effect this novation or assignment.
[bookmark: _Ref37322775]The Customer shall:
accept assignments from the Supplier or join with the Supplier in procuring a novation of each Transferring Contract; and
once a Transferring Contract is novated or assigned to the Customer and/or the Replacement Supplier, carry out, perform and discharge all the obligations and liabilities created by or arising under that Transferring Contract and exercise its rights arising under that Transferring Contract, or as applicable, procure that the Replacement Supplier does the same.
The Supplier shall hold any Transferring Contracts on trust for the Customer until such time as the transfer of the relevant Transferring Contract to the Customer and/or the Replacement Supplier has been effected.
[bookmark: _Ref364757086]The Supplier shall indemnify the Customer (and/or the Replacement Supplier, as applicable) against each loss, liability and cost arising out of any claims made by a counterparty to a Transferring Contract which is assigned or novated to the Customer (and/or Replacement Supplier) pursuant to paragraph 9.6 of this Contract Schedule 2 in relation to any matters arising prior to the date of assignment or novation of such Transferring Contract.
10. [bookmark: _DV_M564][bookmark: _DV_M566][bookmark: _DV_M567]SUPPLIER PERSONNEL
The Customer and Supplier agree and acknowledge that in the event of the Supplier ceasing to provide the Ordered Panel Services or part of them for any reason, Contract Schedule 3 (Staff Transfer) shall apply.
The Supplier shall not and shall procure that any relevant Sub-Contractor shall not take any step (expressly or implicitly and directly or indirectly by itself or through any other person) without the prior written consent of the Customer to dissuade or discourage any employees engaged in the provision of the Ordered Panel Services from transferring their employment to the Customer and/or the Replacement Supplier and/or Replacement Sub-Contractor.
During the Termination Assistance Period, the Supplier shall and shall procure that any relevant Sub-Contractor shall:
give the Customer and/or the Replacement Supplier and/or Replacement Sub-Contractor reasonable access to the Supplier's personnel and/or their consultation representatives to present the case for transferring their employment to the Customer and/or the Replacement Supplier and/or to discuss or consult on any measures envisaged by the Customer, Replacement Supplier and/or Replacement Sub-Contractor in respect of persons expected to be Transferring Supplier Employees;
co-operate with the Customer and the Replacement Supplier to ensure an effective consultation process and smooth transfer in respect of Transferring Supplier Employees in line with good employee relations and the effective continuity of the Ordered Panel Services.
The Supplier shall immediately notify the Customer or, at the direction of the Customer, the Replacement Supplier of any period of notice given by the Supplier or received from any person referred to in the Staffing Information as defined in Contract Schedule 3 (Staff Transfer), regardless of when such notice takes effect.
The Supplier shall not for a period of twelve (12) Months from the date of transfer re-employ or re-engage or entice any employees, suppliers or Sub-Contractors whose employment or engagement is transferred to the Customer and/or the Replacement Supplier except that this paragraph 10.5 shall not apply where an offer is made pursuant to an express right to make such offer under Contract Schedule 3 (Staff Transfer) in respect of a Transferring Supplier Employee not identified in the Supplier's Final Supplier Personnel List.
11. [bookmark: _Ref127425458]CHARGES 
Except as otherwise expressly specified in this Contract , the Supplier shall not make any charges for the services provided by the Supplier pursuant to, and the Customer shall not be obliged to pay for costs incurred by the Supplier in relation to its compliance with, this Contract Schedule 2 including the preparation and implementation of the Exit Plan, the Termination Assistance and any activities mutually agreed between the Parties to carry on after the expiry of the Termination Assistance Period.
12. APPORTIONMENTS 
[bookmark: _Ref364351843][bookmark: _Ref127426852]All outgoings and expenses (including any remuneration due) and all rents, royalties and other periodical payments receivable in respect of the Transferring Assets and Transferring Contracts shall be apportioned between the Customer and the Supplier and/or the Replacement Supplier and the Supplier (as applicable) as follows:
the amounts shall be annualised and divided by 365 to reach a daily rate;
the Customer shall be responsible for (or shall procure that the Replacement Supplier shall be responsible for) or entitled to (as the case may be) that part of the value of the invoice pro rata to the number of complete days following the transfer, multiplied by the daily rate; and
the Supplier shall be responsible for or entitled to (as the case may be) the rest of the invoice.
Each Party shall pay (and/or the Customer shall procure that the Replacement Supplier shall pay) any monies due under paragraph 12.1 of this Contract Schedule 2 as soon as reasonably practicable.


[bookmark: _Toc431551204][bookmark: _Toc514939343]CONTRACT SCHEDULE 3: STAFF TRANSFER
1. [bookmark: _Ref384036770]DEFINITIONS
In this Contract Schedule 3, the following definitions shall apply:

	“Admission Agreement”
	An admission agreement in the form available on the Civil Service Pensions website immediately prior to the Relevant Transfer Date to be entered into by the Supplier where it agrees to participate in the Schemes in respect of the Ordered Panel Services;

	“Eligible Employee”
	any Fair Deal Employee who at the relevant time is an eligible employee as defined in the Admission Agreement;

	“Fair Deal Employees”
	those Transferring Customer Employees who are on the Relevant Transfer Date entitled to the protection of New Fair Deal (and, in the event that Part B of this Contract Schedule 3 applies, any Transferring Former Supplier Employees who originally transferred pursuant to a Relevant Transfer under the Employment Regulations (or the predecessor legislation to the Employment Regulations), from employment with a public sector employer and who were once eligible to participate in the Schemes and who at the Relevant Transfer Date become entitled to the protection of New Fair Deal);

	“Former Supplier”
	a supplier supplying services to the Customer before the Relevant Transfer Date that are the same as or substantially similar to the Ordered Panel Services (or any part of the Ordered Panel Services) and shall include any sub-contractor of such supplier (or any sub-contractor of any such sub-contractor);

	“New Fair Deal”
	the revised Fair Deal position set out in the HM Treasury guidance: “Fair Deal for staff pensions: staff transfer from central government” issued in October 2013 including any amendments to that document immediately prior to the Relevant Transfer Date;

	“Notified Sub-Contractor”
	a Sub-Contractor identified in the Annex to this Contract Schedule 3 to whom Transferring Customer Employees and/or Transferring Former Supplier Employees will transfer on a Relevant Transfer Date;

	“Replacement Sub-Contractor”
	a sub-contractor of the Replacement Supplier to whom Transferring Supplier Employees will transfer on a Service Transfer Date (or any sub-contractor of any such sub-contractor); 

	“Replacement Services”
	means any services which are substantially similar to any of the Ordered Panel Services and which the Customer receives in substitution for any of the Ordered Panel Services following the Expiry Date, whether those services are provided by the Customer internally and/or by any third party;

	"Replacement Supplier"
	means any third party provider of Replacement Services appointed by or at the direction of the Customer from time to time or where the Customer is providing Replacement Services for its own account, shall also include the Customer;

	“Relevant Transfer”
	a transfer of employment to which the Employment Regulations applies;

	“Relevant Transfer Date”
	in relation to a Relevant Transfer, the date upon which the Relevant Transfer takes place;

	“Schemes”
	the Principal Civil Service Pension Scheme available to Civil Servants and employees of bodies under Schedule 1 of the Superannuation Act 1972 (and eligible employees of other bodies admitted to participate under a determination under section 25 of the Public Service Pensions Act 2013), as governed by rules adopted by Parliament; the Partnership Pension Account and its (i) Ill health Benefits Scheme and (ii) Death Benefits Scheme; the Civil Service Additional Voluntary Contribution Scheme; and the Designated Stakeholder Pension Scheme and “alpha” introduced under The Public Service (Civil Servants and Others) Pensions Regulations 2014;

	“Service Transfer”
	any transfer of the Ordered Panel Services (or any part of the Ordered Panel Services), for whatever reason, from the Supplier or any Sub-Contractor to a Replacement Supplier or a Replacement Sub-Contractor;

	“Service Transfer Date”
	the date of a Service Transfer or, if more than one, the date of the relevant Service Transfer as the context requires;

	“Staffing Information”
	in relation to all persons identified on the Supplier's Provisional Supplier Personnel List or Supplier's Final Supplier Personnel List, as the case may be, such information as the Customer may reasonably request (subject to all applicable provisions of the DPA), but including in an anonymised format:
(a) their ages, dates of commencement of employment or engagement, gender and place of work;
(b) details of whether they are employed, self employed contractors or consultants, agency workers or otherwise;
(c) the identity of the employer or relevant contracting party;
(d) their relevant contractual notice periods and any other terms relating to termination of employment, including redundancy procedures, and redundancy payments;
(e) their wages, salaries, bonuses and profit sharing arrangements as applicable;
(f) details of other employment-related benefits, including (without limitation) medical insurance, life assurance, pension or other retirement benefit schemes, share option schemes and company car schedules applicable to them;
(g) any outstanding or potential contractual, statutory or other liabilities in respect of such individuals (including in respect of personal injury claims);
(h) details of any such individuals on long term sickness absence, parental leave, maternity leave or other authorised long term absence; 
(i) copies of all relevant documents and materials relating to such information, including copies of relevant contracts of employment (or relevant standard contracts if applied generally in respect of such employees); and
(j) any other “employee liability information” as such term is defined in regulation 11 of the Employment Regulations;

	“Supplier's Final Supplier Personnel List”
	a list provided by the Supplier of all Supplier Personnel who will transfer under the Employment Regulations on the Service Transfer Date;

	“Supplier's Provisional Supplier Personnel List”
	a list prepared and updated by the Supplier of all Supplier Personnel who are at the date of the list wholly or mainly engaged in or assigned to the provision of the Ordered Panel Services or any relevant part of the Ordered Panel Services which it is envisaged as at the date of such list will no longer be provided by the Supplier;

	“Transferring Customer Employees”
	those employees of the Customer to whom the Employment Regulations will apply on the Relevant Transfer Date;

	“Transferring Former Supplier Employees”
	in relation to a Former Supplier, those employees of the Former Supplier to whom the Employment Regulations will apply on the Relevant Transfer Date; and

	“Transferring Supplier Employees”
	those employees of the Supplier and/or the Supplier’s Sub-Contractors to whom the Employment Regulations will apply on the Service Transfer Date. 


14. INTERPRETATION
Where a provision in this Contract Schedule 3 imposes an obligation on the Supplier to provide an indemnity, undertaking or warranty, the Supplier shall procure that each of its Sub-Contractors shall comply with such obligation and provide such indemnity, undertaking or warranty to the Customer, Former Supplier, Replacement Supplier or Replacement Sub-Contractor, as the case may be. 


PART A
Transferring Customer Employees at commencement of Services
RELEVANT TRANSFERS
The Customer and the Supplier agree that:
the commencement of the provision of the Ordered Panel Services or of each relevant part of the Ordered Panel Services will be a Relevant Transfer in relation to the Transferring Customer Employees; and
as a result of the operation of the Employment Regulations, the contracts of employment between the Customer and the Transferring Customer Employees (except in relation to any terms disapplied through operation of regulation 10(2) of the Employment Regulations) will have effect on and from the Relevant Transfer Date as if originally made between the Supplier and/or any Notified Sub-Contractor and each such Transferring Customer Employee.
The Customer shall comply with all its obligations under the Employment Regulations and shall perform and discharge all its obligations in respect of the Transferring Customer Employees in respect of the period arising up to (but not including)the Relevant Transfer Date (including the payment of all remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken holiday pay, bonuses, commissions, payments of PAYE, national insurance contributions and pension contributions which in any case are attributable in whole or in part to the period up to (but not including) the Relevant Transfer Date) and any necessary apportionments in respect of any periodic payments shall be made between: (i) the Customer; and (ii) the Supplier and/or any Notified Sub-Contractor (as appropriate).  
15. CUSTOMER INDEMNITIES
Subject to Paragraph 2.2, the Customer shall indemnify the Supplier and any Notified Sub-Contractor against any Employee Liabilities arising from or as a result of:
any act or omission by the Customer in respect of any Transferring Customer Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Customer Employee occurring before the Relevant Transfer Date;
the breach or non-observance by the Customer before the Relevant Transfer Date of:
any collective agreement applicable to the Transferring Customer Employees; and/or 
any custom or practice in respect of any Transferring Customer Employees which the Customer is contractually bound to honour;
any claim by any trade union or other body or person representing the Transferring Customer Employees arising from or connected with any failure by the Customer to comply with any legal obligation to such trade union, body or person arising before the Relevant Transfer Date;
any proceeding, claim or demand by HMRC or other statutory authority in respect of any financial obligation including, but not limited to, PAYE and primary and secondary national insurance contributions:
in relation to any Transferring Customer Employee, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising before the Relevant Transfer Date; and
in relation to any employee who is not a Transferring Customer Employee and in respect of whom it is later alleged or determined that the Employment Regulations applied so as to transfer his/her employment from the Customer to the Supplier and/or any Notified Sub-Contractor as appropriate, to the extent that the proceeding, claim or demand by the HMRC or other statutory authority relates to financial obligations arising before the Relevant Transfer Date.
a failure of the Customer to discharge, or procure the discharge of, all wages, salaries and all other benefits and all PAYE tax deductions and national insurance contributions relating to the Transferring Customer Employees arising before the Relevant Transfer Date;
any claim made by or in respect of any person employed or formerly employed by the Customer other than a Transferring Customer Employee for whom it is alleged the Supplier and/or any Notified Sub-Contractor as appropriate may be liable by virtue of the Employment Regulations and/or the Acquired Rights Directive; and
any claim made by or in respect of a Transferring Customer Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Customer Employee relating to any act or omission of the Customer in relation to its obligations under regulation 13 of the Employment Regulations, except to the extent that the liability arises from the failure by the Supplier or any Sub-Contractor to comply with regulation 13(4) of the Employment Regulations.
The indemnities in Paragraph 2.1 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Supplier or any Sub-Contractor (whether or not a Notified Sub-Contractor) whether occurring or having its origin before, on or after the Relevant Transfer Date including any Employee Liabilities: 
arising out of the resignation of any Transferring Customer Employee before the Relevant Transfer Date on account of substantial detrimental changes to his/her working conditions proposed by the Supplier and/or any Sub-Contractor to occur in the period from (and including) the Relevant Transfer Date; or
arising from the failure by the Supplier or any Sub-Contractor to comply with its obligations under the Employment Regulations.
If any person who is not identified by the Customer as a Transferring Customer Employee claims, or it is determined in relation to any person who is not identified by the Customer as a Transferring Customer Employee, that his/her contract of employment has been transferred from the Customer to the Supplier and/or any Notified Sub-Contractor pursuant to the Employment Regulations or the Acquired Rights Directive then:
the Supplier shall, or shall procure that the Notified Sub-Contractor shall, within 5 Working Days of becoming aware of that fact, give notice in writing to the Customer; and
the Customer may offer (or may procure that a third party may offer) employment to such person within 15 Working Days of receipt of the notification by the Supplier and/or any Notified Sub-Contractor, or take such other reasonable steps as the Customer considers appropriate to deal with the matter provided always that such steps are in compliance with Law.
If an offer referred to in Paragraph 2.3.2 is accepted, or if the situation has otherwise been resolved by the Customer, the Supplier shall, or shall procure that the Notified Sub-Contractor shall, immediately release the person from his/her employment or alleged employment.
If by the end of the 15 Working Day period specified in Paragraph 2.3.2:
no such offer of employment has been made; 
such offer has been made but not accepted; or
the situation has not otherwise been resolved,
the Supplier and/or any Notified Sub-Contractor may within 5 Working Days give notice to terminate the employment or alleged employment of such person.
Subject to the Supplier and/or any Notified Sub-Contractor acting in accordance with the provisions of Paragraphs 2.3 to 2.5 and in accordance with all applicable proper employment procedures set out in applicable Law, the Customer shall indemnify the Supplier and/or any Notified Sub-Contractor (as appropriate) against all Employee Liabilities arising out of the termination of employment pursuant to the provisions of Paragraph 2.5 provided that the Supplier takes, or procures that the Notified Sub-Contractor takes, all reasonable steps to minimise any such Employee Liabilities.
The indemnity in Paragraph 2.6:
shall not apply to:
any claim for:
discrimination, including on the grounds of sex, race, disability, age, gender reassignment, marriage or civil partnership, pregnancy and maternity or sexual orientation, religion or belief; or
equal pay or compensation for less favourable treatment of part-time workers or fixed-term employees,
in any case in relation to any alleged act or omission of the Supplier and/or any Sub-Contractor; or
any claim that the termination of employment was unfair because the Supplier and/or Notified Sub-Contractor neglected to follow a fair dismissal procedure; and
shall apply only where the notification referred to in Paragraph 2.3.1 is made by the Supplier and/or any Notified Sub-Contractor (as appropriate) to the Customer within 6 months of the Commencement Date. 
If any such person as is referred to in Paragraph 2.3 is neither re-employed by the Customer nor dismissed by the Supplier and/or any Notified Sub-Contractor within the time scales set out in Paragraph 2.5 such person shall be treated as having transferred to the Supplier and/or any Notified Sub-Contractor and the Supplier shall, or shall procure that the Notified Sub-Contractor shall, comply with such obligations as may be imposed upon it under applicable Law.
16. SUPPLIER INDEMNITIES AND OBLIGATIONS
Subject to Paragraph 3.2 the Supplier shall indemnify the Customer against any Employee Liabilities arising from or as a result of:
any act or omission by the Supplier or any Sub-Contractor in respect of any Transferring Customer Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Customer Employee whether occurring before, on or after the Relevant Transfer Date;
the breach or non-observance by the Supplier or any Sub-Contractor on or after the Relevant Transfer Date of:
any collective agreement applicable to the Transferring Customer Employees; and/or 
any custom or practice in respect of any Transferring Customer Employees which the Supplier or any Sub-Contractor is contractually bound to honour;
any claim by any trade union or other body or person representing any Transferring Customer Employees arising from or connected with any failure by the Supplier or any Sub-Contractor to comply with any legal obligation to such trade union, body or person arising on or after the Relevant Transfer Date;
any proposal by the Supplier or a Sub-Contractor made before the Relevant Transfer Date to make changes to the terms and conditions of employment or working conditions of any Transferring Customer Employees to their material detriment on or after their transfer to the Supplier or the relevant Sub-Contractor (as the case may be) on the Relevant Transfer Date, or to change the terms and conditions of employment or working conditions of any person who would have been a Transferring Customer Employee but for their resignation (or decision to treat their employment as terminated under regulation 4(9) of the Employment Regulations) before the Relevant Transfer Date as a result of or for a reason connected to such proposed changes; 
any statement communicated to or action undertaken by the Supplier or any Sub-Contractor to, or in respect of, any Transferring Customer Employee before the Relevant Transfer Date regarding the Relevant Transfer which has not been agreed in advance with the Customer in writing;
any proceeding, claim or demand by HMRC or other statutory authority in respect of any financial obligation including, but not limited to, PAYE and primary and secondary national insurance contributions:
in relation to any Transferring Customer Employee, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising on or after the Relevant Transfer Date; and
in relation to any employee who is not a Transferring Customer Employee, and in respect of whom it is later alleged or determined that the Employment Regulations applied so as to transfer his/her employment from the Customer to the Supplier or a Sub-Contractor, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising on or after the Relevant Transfer Date;
a failure of the Supplier or any Sub-Contractor to discharge or procure the discharge of all wages, salaries and all other benefits and all PAYE tax deductions and national insurance contributions relating to the Transferring Customer Employees in respect of the period from (and including) the Relevant Transfer Date; 
any claim made by or in respect of a Transferring Customer Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Customer Employee relating to any act or omission of the Supplier or any Sub-Contractor in relation to their obligations under regulation 13 of the Employment Regulations, except to the extent that the liability arises from the Customer's failure to comply with its obligations under regulation 13 of the Employment Regulations; and
a failure by the Supplier or any Sub-Contractor to comply with its obligations under Paragraph 2.8 above.
The indemnities in Paragraph 3.1 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Customer whether occurring or having its origin before, on or after the Relevant Transfer Date including, without limitation, any Employee Liabilities arising from the Customer’s failure to comply with its obligations under the Employment Regulations.
The Supplier shall comply, and shall procure that each Sub-Contractor shall comply, with all its obligations under the Employment Regulations (including its obligation to inform and consult in accordance with regulation 13 of the Employment Regulations) and shall perform and discharge, and shall procure that each Sub-Contractor shall perform and discharge, all its obligations in respect of the Transferring Customer Employees, from (and including) the Relevant Transfer Date (including the payment of all remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken holiday pay, bonuses, commissions, payments of PAYE, national insurance contributions and pension contributions and any other sums due under the Admission Agreement which in any case are attributable in whole or in part to the period from and including the Relevant Transfer Date) and any necessary apportionments in respect of any periodic payments shall be made between the Customer and the Supplier.
17. INFORMATION
The Supplier shall, and shall procure that each Sub-Contractor shall, promptly provide to the Customer in writing such information as is necessary to enable the Customer to carry out its duties under regulation 13 of the Employment Regulations. The Customer shall promptly provide to the Supplier and each Notified Sub-Contractor in writing such information as is necessary to enable the Supplier and each Notified Sub-Contractor to carry out their respective duties under regulation 13 of the Employment Regulations.

18. PRINCIPLES OF GOOD EMPLOYMENT PRACTICE
[bookmark: _Ref383701509]The Parties agree that the Principles of Good Employment Practice issued by the Cabinet Office in December 2010 apply to the treatment by the Supplier of employees whose employment begins after the Relevant Transfer Date, and the Supplier undertakes to treat such employees in accordance with the provisions of the Principles of Good Employment Practice.
[bookmark: _Ref383701523]The Supplier shall, and shall procure that each Sub-Contractor shall, comply with any requirement notified to it by the Customer relating to pensions in respect of any Transferring Customer Employee as set down in:
the Cabinet Office Statement of Practice on Staff Transfers in the Public Sector of January 2000, revised 2007; 
HM Treasury's guidance “Staff Transfers from Central Government: A Fair Deal for Staff Pensions of 1999; 
HM Treasury's guidance “Fair deal for staff pensions:  procurement of Bulk Transfer Agreements and Related Issues” of June 2004; and/or
the New Fair Deal.
Any changes embodied in any statement of practice, paper or other guidance that replaces any of the documentation referred to in Paragraphs 7.1 or 7.2 shall be agreed in accordance with the Variation Procedure.
19. PENSIONS
The Supplier shall, and/or shall procure that each of its Sub-Contractors shall, comply with the pensions provisions in the following Annex.
[bookmark: _Toc431551205]
ANNEX TO PART A: PENSIONS
PARTICIPATION
The Supplier undertakes to enter into the Admission Agreement.
The Supplier and the Customer:
undertake to do all such things and execute any documents (including the Admission Agreement) as may be required to enable the Supplier to participate in the Schemes in respect of the Fair Deal Employees; 
[bookmark: _Ref384036755]agree that the arrangements under paragraph 1.1 of this Annex include the body responsible for the Schemes notifying the Customer if the Supplier breaches any obligations it has under the Admission Agreement; 
agree, notwithstanding Paragraph 9.2.2 of this Annex, the Supplier shall notify the Customer in the event that it breaches any obligations it has under the Admission Agreement and when it intends to remedy such breaches; and 
agree that the Customer may terminate this Legal Services Contract in the event that the Supplier breaches the Admission Agreement:
and that breach is not capable of being remedied; or 
where such breach is capable of being remedied, the Supplier fails to remedy such breach within a reasonable time and in any event within 28 days of a notice from the Customer giving particulars of the breach and requiring the Supplier to remedy it.
The Supplier shall bear its own costs and all costs that the Customer reasonably incurs in connection with the negotiation, preparation and execution of documents to facilitate the Supplier participating in the Schemes including without limitation current civil service pensions administrator on-boarding costs. 
20. FUTURE SERVICE BENEFITS
The Supplier shall procure that the Fair Deal Employees, shall be either admitted into, or offered continued membership of, the relevant section of the Schemes that they currently contribute to, or were eligible to join immediately prior to the Relevant Transfer Date and the Supplier shall procure that the Fair Deal Employees continue to accrue benefits in accordance with the provisions governing the relevant section of Schemes for service from (and including) the Relevant Transfer Date.
The Supplier undertakes that should it cease to participate in the Schemes for whatever reason at a time when it has Eligible Employees, that it will, at no extra cost to the Customer, provide to any Fair Deal Employee who immediately prior to such cessation remained an Eligible Employee with access to an occupational pension scheme certified by the Government Actuary’s Department or any actuary nominated by the Customer in accordance with relevant guidance produced by the Government Actuary’s Department as providing benefits which are broadly comparable to those provided by the Schemes on the date the Eligible Employees ceased to participate in the Schemes.
The Parties acknowledge that the Civil Service Compensation Scheme and the Civil Service Injury Benefit Scheme (established pursuant to section 1 of the Superannuation Act 1972) are not covered by the protection of New Fair Deal. 

21. FUNDING
The Supplier undertakes to pay to the Schemes all such amounts as are due under the Admission Agreement and shall deduct and pay to the Schemes such employee contributions as are required by the Schemes.
The Supplier shall indemnify and keep indemnified the Customer on demand against any claim by, payment to, or loss incurred by, the Schemes in respect of the failure to account to the Schemes for payments received and the non-payment or the late payment of any sum payable by the Supplier to or in respect of the Schemes. 
22. PROVISION OF INFORMATION
The Supplier and the Customer respectively undertake to each other:
to provide all information which the other Party may reasonably request concerning matters referred to in this Annex and set out in the Admission Agreement, and to supply the information as expeditiously as possible; and
not to issue any announcements to the Fair Deal Employees prior to the Relevant Transfer Date concerning the matters stated in this Annex without the consent in writing of the other Party (not to be unreasonably withheld or delayed).
23. INDEMNITY
The Supplier undertakes to the Customer to indemnify and keep indemnified the Customer on demand from and against all and any Losses whatsoever arising out of or in connection with any liability towards the Fair Deal Employees arising in respect of service on or after the Relevant Transfer Date which relate to the payment of benefits under and/or participation in an occupational pension scheme (within the meaning provided for in section 1 of the Pension Schemes Act 1993) or the Schemes.
24. EMPLOYER OBLIGATION
The Supplier shall comply with the requirements of Part 1 of the Pensions Act 2008, section 258 of the Pensions Act 2004 and the Transfer of Employment (Pension Protection) Regulations 2005 for all transferring staff.
25. SUBSEQUENT TRANSFERS
The Supplier shall: 
not adversely affect pension rights accrued by any Fair Deal Employee in the period ending on the Service Transfer Date; 
provide all such co-operation and assistance as the Schemes and the  Replacement Supplier and/or the Customer may reasonably require to enable the Replacement Supplier to participate in the Schemes in respect of any Eligible Employee and to give effect to any transfer of accrued rights required as part of participation under New Fair Deal; and  
for the applicable period either: 
after notice (for whatever reason) is given, in accordance with the other provisions of this Contract, to terminate the Admission Agreement or any part of the Ordered Panel Services; or
after the date which is two (2) years prior to the date of expiry of this Legal Services Contract,
ensure that no change is made to pension, retirement and death benefits provided for or in respect of any person who will transfer to the Replacement Supplier or the Customer, no category of earnings which were not previously pensionable are made pensionable and the contributions (if any) payable by such employees are not reduced without (in any case) the prior approval of the Customer (such approval not to be unreasonably withheld).  Save that this sub-paragraph shall not apply to any change made as a consequence of participation in an Admission Agreement.
26. Bulk Transfer
Where the Supplier has set up a broadly comparable pension scheme in accordance with the provisions of paragraph 2.2 above of this Annex, the Supplier agrees to:
fully fund any such broadly comparable pension scheme in  accordance with the funding requirements set by that broadly comparable pension scheme’s actuary or by the Government Actuary’s Department; 
instruct any such broadly comparable pension scheme’s actuary to, and to provide all such co-operation and assistance in respect of any such broadly comparable pension scheme as the  Replacement Supplier and/or the Customer may reasonably require, to enable the Replacement Supplier to participate in the Schemes in respect of any Fair Deal Employee that remain eligible for New Fair Deal protection following a Service Transfer;
allow, in respect of any Fair Deal Employee that remains eligible for New Fair Deal protection, following a Service Transfer, the bulk transfer of past service from any such broadly comparable pension scheme into the Schemes on a day for day service basis and to give effect to any transfer of accrued rights required as part of participation under New Fair Deal, for the avoidance of doubt should the amount offered by the broadly comparable pension scheme be less than the amount required by the Schemes to fund day for day service ("the Shortfall"), the Supplier agrees to pay the Shortfall to the Schemes;  and
indemnify the Customer on demand for any failure to pay the Shortfall as required under Paragraph 8.1.3 above. 
















PART B
Transferring Former Supplier Employees at commencement of ordered panel Services
27. RELEVANT TRANSFERS
The Customer and the Supplier agree that:
the commencement of the provision of the Ordered Panel Services or of any relevant part of the Ordered Panel Services will be a Relevant Transfer in relation to the Transferring Former Supplier Employees; and 
as a result of the operation of the Employment Regulations, the contracts of employment between each Former Supplier and the Transferring Former Supplier Employees (except in relation to any terms disapplied through the operation of regulation 10(2) of the Employment Regulations) shall have effect on and from the Relevant Transfer Date as if originally made between the Supplier and/or Notified Sub-Contractor and each such Transferring Former Supplier Employee.
Subject to Paragraph 6, the Customer shall procure that each Former Supplier shall comply with all its obligations under the Employment Regulations and shall perform and discharge all its obligations in respect of all the Transferring Former Supplier Employees in respect of the period up to (but not including) the Relevant Transfer Date (including the payment of all remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken holiday pay, bonuses, commissions, payments of PAYE, national insurance contributions and pension contributions which in any case are attributable in whole or in part in respect of the period up to (but not including) the Relevant Transfer Date) and the Supplier shall make, and the Customer shall procure that each Former Supplier makes, any necessary apportionments in respect of any periodic payments.  
28. FORMER SUPPLIER INDEMNITIES
Subject to Paragraphs 2.2 and 6, the Customer shall procure that each Former Supplier shall indemnify the Supplier and any Notified Sub-Contractor against any Employee Liabilities arising from or as a result of:
any act or omission by the Former Supplier in respect of any Transferring Former Supplier Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Former Supplier Employee arising before the Relevant Transfer Date;
the breach or non-observance by the Former Supplier arising before the Relevant Transfer Date of:
any collective agreement applicable to the Transferring Former Supplier Employees; and/or 
any custom or practice in respect of any Transferring Former Supplier Employees which the Former Supplier is contractually bound to honour; 
any proceeding, claim or demand by HMRC or other statutory authority in respect of any financial obligation including, but not limited to, PAYE and primary and secondary national insurance contributions:
in relation to any Transferring Former Supplier Employee, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising before the Relevant Transfer Date; and
in relation to any employee who is not a Transferring Former Supplier Employee and in respect of whom it is later alleged or determined that the Employment Regulations applied so as to transfer his/her employment from the Former Supplier to the Supplier and/or any Notified Sub-Contractor as appropriate, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations in respect of the period to (but excluding) the Relevant Transfer Date;
a failure of the Former Supplier to discharge or procure the discharge of all wages, salaries and all other benefits and all PAYE tax deductions and national insurance contributions relating to the Transferring Former Supplier Employees in respect of the period to (but excluding) the Relevant Transfer Date;
any claim made by or in respect of any person employed or formerly employed by the Former Supplier other than a Transferring Former Supplier Employee for whom it is alleged the Supplier and/or any Notified Sub-Contractor as appropriate may be liable by virtue of this Legal Services Contract and/or the Employment Regulations and/or the Acquired Rights Directive; and
any claim made by or in respect of a Transferring Former Supplier Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Former Supplier Employee relating to any act or omission of the Former Supplier in relation to its obligations under regulation 13 of the Employment Regulations, except to the extent that the liability arises from the failure by the Supplier or any Sub-Contractor to comply with regulation 13(4) of the Employment Regulations.
The indemnities in Paragraph 2.1 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Supplier or any Sub-Contractor whether occurring or having its origin before, on or after the Relevant Transfer Date including, without limitation, any Employee Liabilities: 
arising out of the resignation of any Transferring Former Supplier Employee before the Relevant Transfer Date on account of substantial detrimental changes to his/her working conditions proposed by the Supplier or any Sub-Contractor to occur in the period from (and including) the Relevant Transfer Date; or
arising from the failure by the Supplier and/or any Sub-Contractor to comply with its obligations under the Employment Regulations.
If any person who is not identified by the Customer as a Transferring Former Supplier Employee claims, or it is determined in relation to any person who is not identified by the Customer as a Transferring Former Supplier Employee, that his/her contract of employment has been transferred from a Former Supplier to the Supplier and/or any Notified Sub-Contractor pursuant to the Employment Regulations or the Acquired Rights Directive then:
the Supplier shall, or shall procure that the Notified Sub-Contractor shall, within 5 Working Days of becoming aware of that fact, give notice in writing to the Customer and, where required by the Customer, to the Former Supplier; and
the Former Supplier may offer (or may procure that a third party may offer) employment to such person within 15 Working Days of the notification by the Supplier and/or the Notified Sub-Contractor or take such other reasonable steps as the Former Supplier considers appropriate to deal with the matter provided always that such steps are in compliance with applicable Law.
If an offer referred to in Paragraph 2.3.2 is accepted, or if the situation has otherwise been resolved by the Former Supplier and/or the Customer, the Supplier shall, or shall procure that the Notified Sub-Contractor shall, immediately release the person from his/her employment or alleged employment.
If by the end of the 15 Working Day period specified in Paragraph 2.3.2:
no such offer of employment has been made; 
such offer has been made but not accepted; or
the situation has not otherwise been resolved,
the Supplier and/or any Notified Sub-Contractor may within 5 Working Days give notice to terminate the employment or alleged employment of such person.
Subject to the Supplier and/or any Notified Sub-Contractor acting in accordance with the provisions of Paragraphs 2.3 to 2.5 and in accordance with all applicable proper employment procedures set out in Law, the Customer shall procure that the Former Supplier indemnifies the Supplier and/or any Notified Sub-Contractor (as appropriate) against all Employee Liabilities arising out of the termination of employment pursuant to the provisions of Paragraph 2.5 provided that the Supplier takes, or shall procure that the Notified Sub-Contractor takes, all reasonable steps to minimise any such Employee Liabilities. 
The indemnity in Paragraph 2.6:
shall not apply to:
any claim for:
discrimination, including on the grounds of sex, race, disability, age, gender reassignment, marriage or civil partnership, pregnancy and maternity or sexual orientation, religion or belief; or
equal pay or compensation for less favourable treatment of part-time workers or fixed-term employees,
in any case in relation to any alleged act or omission of the Supplier and/or any Sub-Contractor; or
any claim that the termination of employment was unfair because the Supplier and/or Notified Sub-Contractor neglected to follow a fair dismissal procedure; and
shall apply only where the notification referred to in Paragraph 2.3.1 is made by the Supplier and/or any Notified Sub-Contractor (as appropriate) to the Customer and, if applicable, the Former Supplier, within 6 months of the Commencement Date. 
If any such person as is described in Paragraph 2.3 is neither re-employed by the Former Supplier nor dismissed by the Supplier and/or any Notified Sub-Contractor within the time scales set out in Paragraph 2.5, such person shall be treated as having transferred to the Supplier or Notified Sub-Contractor and the Supplier shall, or shall procure that the Notified Sub-Contractor shall, comply with such obligations as may be imposed upon it under the Law.
29. SUPPLIER INDEMNITIES AND OBLIGATIONS
Subject to Paragraph 3.2, the Supplier shall indemnify the Customer and/or the Former Supplier against any Employee Liabilities arising from or as a result of:
any act or omission by the Supplier or any Sub-Contractor in respect of any Transferring Former Supplier Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Former Supplier Employee whether occurring before, on or after the Relevant Transfer Date;
the breach or non-observance by the Supplier or any Sub-Contractor on or after the Relevant Transfer Date of:
any collective agreement applicable to the Transferring Former Supplier Employee; and/or
any custom or practice in respect of any Transferring Former Supplier Employees which the Supplier or any Sub-Contractor is contractually bound to honour;
any claim by any trade union or other body or person representing any Transferring Former Supplier Employees arising from or connected with any failure by the Supplier or a Sub-Contractor to comply with any legal obligation to such trade union, body or person arising on or after the Relevant Transfer Date;
any proposal by the Supplier or a Sub-Contractor prior to the Relevant Transfer Date to make changes to the terms and conditions of employment or working conditions of any Transferring Former Supplier Employees to their material detriment on or after their transfer to the Supplier or a Sub-Contractor (as the case may be) on the Relevant Transfer Date, or to change the terms and conditions of employment or working conditions of any person who would have been a Transferring Former Supplier Employee but for their resignation (or decision to treat their employment as terminated under regulation 4(9) of the Employment Regulations) before the Relevant Transfer Date as a result of or for a reason connected to such proposed changes; 
any statement communicated to or action undertaken by the Supplier or a Sub-Contractor to, or in respect of, any Transferring Former Supplier Employee before the Relevant Transfer Date regarding the Relevant Transfer which has not been agreed in advance with the Customer and/or the Former Supplier in writing;
any proceeding, claim or demand by HMRC or other statutory authority in respect of any financial obligation including, but not limited to, PAYE and primary and secondary national insurance contributions:
in relation to any Transferring Former Supplier Employee, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising on or after the Relevant Transfer Date; and
in relation to any employee who is not a Transferring Former Supplier Employee, and in respect of whom it is later alleged or determined that the Employment Regulations applied so as to transfer his/her employment from the Former Supplier to the Supplier or a Sub-Contractor, to the extent that the proceeding, claim or demand by the HMRC or other statutory authority relates to financial obligations arising on or after the Relevant Transfer Date;
a failure of the Supplier or any Sub-Contractor to discharge or procure the discharge of all wages, salaries and all other benefits and all PAYE tax deductions and national insurance contributions relating to the Transferring Former Supplier Employees in respect of the period from (and including) the Relevant Transfer Date; 
any claim made by or in respect of a Transferring Former Supplier Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Former Supplier Employee relating to any act or omission of the Supplier or any Sub-Contractor in relation to obligations under regulation 13 of the Employment Regulations, except to the extent that the liability arises from the Former Supplier's failure to comply with its obligations under regulation 13 of the Employment Regulations; and
a failure by the Supplier or any Sub-Contractor to comply with its obligations under Paragraph 2.8 above.
The indemnities in Paragraph 3.1 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Former Supplier whether occurring or having its origin before, on or after the Relevant Transfer Date including, without limitation, any Employee Liabilities arising from the Former Supplier’s failure to comply with its obligations under the Employment Regulations.
The Supplier shall comply, and shall procure that each Sub-Contractor shall comply, with all its obligations under the Employment Regulations (including without limitation its obligation to inform and consult in accordance with regulation 13 of the Employment Regulations) and shall perform and discharge, and shall procure that each Sub-Contractor shall perform and discharge, all its obligations in respect of all the Transferring Former Supplier Employees, on and from the Relevant Transfer Date (including the payment of all remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken holiday pay, bonuses, commissions, payments of PAYE, national insurance contributions and pension contributions and any other sums due under the Admission Agreement which in any case are attributable in whole or in part to the period from (and including) the Relevant Transfer Date) and any necessary apportionments in respect of any periodic payments shall be made between the Supplier and the Former Supplier.
30. INFORMATION
The Supplier shall, and shall procure that each Sub-Contractor shall, promptly provide to the Customer and/or at the Customer’s direction, the Former Supplier, in writing such information as is necessary to enable the Customer and/or the Former Supplier to carry out their respective duties under regulation 13 of the Employment Regulations. Subject to Paragraph 6, the Customer shall procure that the Former Supplier shall promptly provide to the Supplier and each Notified Sub-Contractor in writing such information as is necessary to enable the Supplier and each Notified Sub-Contractor to carry out their respective duties under regulation 13 of the Employment Regulations.
31. PRINCIPLES OF GOOD EMPLOYMENT PRACTICE
The Supplier shall, and shall procure that each Sub-Contractor shall, comply with any requirement notified to it by the Customer relating to pensions in respect of any Transferring Former Supplier Employee as set down in:
the Cabinet Office Statement of Practice on Staff Transfers in the Public Sector of January 2000, revised 2007; 
HM Treasury's guidance “Staff Transfers from Central Government: A Fair Deal for Staff Pensions of 1999;  
HM Treasury's guidance: “Fair deal for staff pensions:  procurement of Bulk Transfer Agreements and Related Issues” of June 2004; and/or
the New Fair Deal.
Any changes embodied in any statement of practice, paper or other guidance that replaces any of the documentation referred to in Paragraph 5.1 shall be agreed in accordance with Clause 4 (Variation and Extension).
32. PROCUREMENT OBLIGATIONS
Notwithstanding any other provisions of this Part B, where in this Part B the Customer accepts an obligation to procure that a Former Supplier does or does not do something, such obligation shall be limited so that it extends only to the extent that the Customer's contract with the Former Supplier contains a contractual right in that regard which the Customer may enforce, or otherwise so that it requires only that the Customer must use reasonable endeavours to procure that the Former Supplier does or does not act accordingly.
33. PENSIONS
The Supplier shall, and shall procure that each Sub-Contractor shall, comply with the pensions provisions in the following Annex. 
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ANNEX TO PART B: Pensions
PARTICIPATION
The Supplier undertakes to enter into the Admission Agreement.
The Supplier and the Customer:
undertake to do all such things and execute any documents (including the Admission Agreement) as may be required to enable the Supplier to participate in the Schemes in respect of the Fair Deal Employees;
[bookmark: _Ref384036904]agree that the arrangements under paragraph 1.1 of this Annex include the body responsible for the Schemes notifying the Customer if the Supplier breaches any obligations it has under the Admission Agreement; 
agree, notwithstanding Paragraph 1.2.2 of this Annex, the Supplier shall notify the Customer in the event that it breaches any obligations it has under the Admission Agreement and when it intends to remedy such breaches; and 
agree that the Customer may terminate this Legal Services Contract for Material Breach in the event that the Supplier breaches the Admission Agreement:
(a)	and that breach is not capable of being remedied; or 
(b)	where such breach is capable of being remedied, the Supplier fails to remedy such breach within a reasonable time and in any event within 28 days of a notice from the Customer giving particulars of the breach and requiring the Supplier to remedy it.
The Supplier shall bear its own costs and all costs that the Customer reasonably incurs in connection with the negotiation, preparation and execution of documents to facilitate the Supplier participating in the Schemes including without limitation current civil service pensions administrator on-boarding costs. 
34. FUTURE SERVICE BENEFITS
If the Supplier is rejoining the Schemes for the first time, the Supplier shall procure that the Fair Deal Employees shall be either admitted to or offered continued membership of the relevant section of the Schemes that they became eligible to join on the Relevant Transfer Date and shall continue to accrue or accrue benefits in accordance with the provisions governing the relevant section of the Schemes for service from (and including) the Relevant Transfer Date.
If staff have already been readmitted to the Schemes, the Supplier shall procure that the Fair Deal Employees, shall be either admitted into, or offered continued membership of, the relevant section of the Schemes that they currently contribute to, or were eligible to join immediately prior to the Relevant Transfer Date and the Supplier shall procure that the Fair Deal Employees continue to accrue benefits in accordance with the provisions governing the relevant section of the Schemes for service from (and including) the Relevant Transfer Date.
The Supplier undertakes that should it cease to participate in the Schemes for whatever reason at a time when it has Eligible Employees, that it will, at no extra cost to the Customer, provide to any Fair Deal Employee who immediately prior to such cessation remained an Eligible Employee with access to an occupational pension scheme certified by the Government Actuary’s Department or any actuary nominated by the Customer in accordance with relevant guidance produced by the Government Actuary’s Department as providing benefits which are broadly comparable to those provided by the Schemes on the date the Eligible Employees ceased to participate in the Schemes.
The Parties acknowledge that the Civil Service Compensation Scheme and the Civil Service Injury Benefit Scheme (established pursuant to section 1 of the Superannuation Act 1972) are not covered by the protection of New Fair Deal.   
35. FUNDING
The Supplier undertakes to pay to the Schemes all such amounts as are due under the Admission Agreement and shall deduct and pay to the Schemes such employee contributions as are required by the Schemes.
The Supplier shall indemnify and keep indemnified the Customer on demand against any claim by, payment to, or loss incurred by the Schemes in respect of the failure to account to the Schemes for payments received and the non-payment or the late payment of any sum payable by the Supplier to or in respect of the Schemes.  
36. PROVISION OF INFORMATION
The Supplier and the Customer respectively undertake to each other:
to provide all information which the other Party may reasonably request concerning matters (i) referred to in this Annex and (ii) set out in the Admission Agreement, and to supply the information as expeditiously as possible; and
not to issue any announcements to the Fair Deal Employees prior to the Relevant Transfer Date concerning the matters stated in this Annex without the consent in writing of the other Party (not to be unreasonably withheld or delayed).
37. INDEMNITY
The Supplier undertakes to the Customer to indemnify and keep indemnified the Customer on demand from and against all and any Losses whatsoever arising out of or in connection with any liability towards the Fair Deal Employees arising in respect of service on or after the Relevant Transfer Date which relate to the payment of benefits under and/or participation in an occupational pension scheme (within the meaning provided for in section 1 of the Pension Schemes Act 1993) or the Schemes.
38. EMPLOYER OBLIGATION
The Supplier shall comply with the requirements of the Pensions Act 2008, section 258 of the Pensions Act 2004 and the Transfer of Employment (Pension Protection) Regulations 2005 for all transferring staff.
39. SUBSEQUENT TRANSFERS
The Supplier shall: 
not adversely affect pension rights accrued by any  Fair Deal Employee in the period ending on the Service Transfer Date; 
provide all such co-operation and assistance as the Schemes and the  Replacement Supplier and/or the Customer may reasonably require to enable the Replacement Supplier to participate in the Schemes  in respect of any Eligible Employee and to give effect to any transfer of accrued rights required as part of participation under the New Fair Deal; and
for the applicable period either 
after notice (for whatever reason) is given, in accordance with the other provisions of this Legal Services Contract, to terminate the Admission Agreement or any part of the Ordered Panel Services; or
after the date which is two (2) years prior to the date of expiry of this Legal Services Contract,
ensure that no change is made to pension, retirement and death benefits provided for or in respect of any person who will transfer to the Replacement Supplier or the Customer, no category of earnings which were not previously pensionable are made pensionable and the contributions (if any) payable by such employees are not reduced without (in any case) the prior approval of the Customer (such approval not to be unreasonably withheld).  Save that this sub-paragraph shall not apply to any change made as a consequence of participation in an Admission Agreement. 
40. bulk transfer
8.1	Where the Supplier has set up a broadly comparable pension scheme in accordance with the provisions of paragraph 2.2 above of this Annex, the Supplier agrees to:
8.1.1	fully fund any such broadly comparable pension scheme in  accordance with the funding requirements set by that broadly comparable pension scheme’s actuary or by the Government Actuary’s Department;
8.1.2	instruct any such broadly comparable pension scheme’s actuary to, and to provide all such co-operation and assistance in respect of any such broadly comparable pension scheme as the Replacement Supplier and/or the Customer may reasonably require, to enable the Replacement Supplier to participate in the Schemes in respect of any Fair Deal Employee that remain eligible for New Fair Deal protection following a Service Transfer;
8.1.3	allow, in respect of any Fair Deal Employee that remains eligible for New Fair Deal protection, following a Service Transfer, the bulk transfer of past service from any such broadly comparable pension scheme into the Schemes on a day for day service basis and to give effect to any transfer of accrued rights required as part of participation under New Fair Deal, for the avoidance of doubt should the amount offered by the broadly comparable pension scheme be less than the amount required by the Schemes to fund day for day service ("the Shortfall"), the Supplier agrees to pay the Shortfall to the Schemes;  and
8.1.4	indemnify the Customer on demand for any failure to pay the Shortfall as required under Paragraph 8.1.3 above.













PART C
No transfer of employees at commencement of ORDERED PANEL Services
PROCEDURE IN THE EVENT OF TRANSFER
The Customer and the Supplier agree that the commencement of the provision of the Ordered Panel Services or of any part of the Ordered Panel Services will not be a Relevant Transfer in relation to any employees of the Customer and/or any Former Supplier.  
If any employee of the Customer and/or a Former Supplier claims, or it is determined in relation to any employee of the Customer and/or a Former Supplier, that his/her contract of employment has been transferred from the Customer and/or the Former Supplier to the Supplier and/or any Sub-Contractor pursuant to the Employment Regulations or the Acquired Rights Directive then:
the Supplier shall, and shall procure that the relevant Sub-Contractor shall, within five (5) Working Days of becoming aware of that fact, give notice in writing to the Customer and, where required by the Customer, give notice to the Former Supplier; and
the Customer and/or the Former Supplier may offer (or may procure that a third party may offer) employment to such person within fifteen (15) Working Days of the notification by the Supplier or the Sub-Contractor (as appropriate) or take such other reasonable steps as the Customer or Former Supplier (as the case may be) considers appropriate to deal with the matter provided always that such steps are in compliance with applicable Law.
If an offer referred to in Paragraph 1.2.2 is accepted (or if the situation has otherwise been resolved by the Customer and/or the Former Supplier), the Supplier shall, or shall procure that the Sub-Contractor shall, immediately release the person from his/her employment or alleged employment.
If by the end of the fifteen (15) Working Day period specified in Paragraph 1.2.2: 
no such offer of employment has been made; 
such offer has been made but not accepted; or
the situation has not otherwise been resolved,
the Supplier and/or the Sub-Contractor may within five (5) Working Days give notice to terminate the employment or alleged employment of such person.
41. INDEMNITIES
Subject to the Supplier and/or the relevant Sub-Contractor acting in accordance with the provisions of Paragraphs 1.2 to 1.4 and in accordance with all applicable employment procedures set out in applicable Law and subject also to Paragraph 2.4, the Customer shall:
indemnify the Supplier and/or the relevant Sub-Contractor against all Employee Liabilities arising out of the termination of the employment of any employees of the Customer referred to in Paragraph 1.2 made pursuant to the provisions of Paragraph 1.4 provided that the Supplier takes, or shall procure that the Notified Sub-Contractor takes, all reasonable steps to minimise any such Employee Liabilities; and 
subject to paragraph 3, procure that the Former Supplier indemnifies the Supplier and/or any Notified Sub-Contractor against all Employee Liabilities arising out of termination of the employment of the employees of the Former Supplier referred to in Paragraph 1.2 made pursuant to the provisions of Paragraph 1.4 provided that the Supplier takes, or shall procure that the relevant Sub-Contractor takes, all reasonable steps to minimise any such Employee Liabilities.
If any such person as is described in Paragraph 1.2 is neither re-employed by the Customer and/or the Former Supplier as appropriate nor dismissed by the Supplier and/or any Sub-Contractor within the fifteen (15) Working Day period referred to in Paragraph 1.4 such person shall be treated as having transferred to the Supplier and/or the Sub-Contractor (as appropriate) and the Supplier shall, or shall procure that the Sub-Contractor shall, comply with such obligations as may be imposed upon it under Law.
Where any person remains employed by the Supplier and/or any Sub-Contractor pursuant to Paragraph 2.2, all Employee Liabilities in relation to such employee shall remain with the Supplier and/or the Sub-Contractor and the Supplier shall indemnify the Customer and any Former Supplier, and shall procure that the Sub-Contractor shall indemnify the Customer and any Former Supplier, against any Employee Liabilities that either of them may incur in respect of any such employees of the Supplier and/or employees of the Sub-Contractor.
The indemnities in Paragraph 2.1: 
shall not apply to:
any claim for:
discrimination, including on the grounds of sex, race, disability, age, gender reassignment, marriage or civil partnership, pregnancy and maternity or sexual orientation, religion or belief; or
equal pay or compensation for less favourable treatment of part-time workers or fixed-term employees,
in any case in relation to any alleged act or omission of the Supplier and/or any Sub-Contractor; or
any claim that the termination of employment was unfair because the Supplier and/or any Sub-Contractor neglected to follow a fair dismissal procedure; and
shall apply only where the notification referred to in Paragraph 1.2.1 is made by the Supplier and/or any Sub-Contractor to the Customer and, if applicable, Former Supplier within 6 months of the Commencement Date. 
42. PROCUREMENT OBLIGATIONS
Where in this Part C the Customer accepts an obligation to procure that a Former Supplier does or does not do something, such obligation shall be limited so that it extends only to the extent that the Customer's contract with the Former Supplier contains a contractual right in that regard which the Customer may enforce, or otherwise so that it requires only that the Customer must use reasonable endeavours to procure that the Former Supplier does or does not act accordingly.



PART D
Employment Exit Provisions
43. PRE-SERVICE TRANSFER OBLIGATIONS
The Supplier agrees that within twenty (20) Working Days of the earliest of:
receipt of a notification from the Customer of a Service Transfer or intended Service Transfer; 
receipt of the giving of notice of early termination or any Partial Termination of this Legal Services Contract; 
the date which is twelve (12) Months before the end of the Term; and
receipt of a written request of the Customer at any time (provided that the Customer shall only be entitled to make one such request in any six (6) Month period),
it shall provide in a suitably anonymised format so as to comply with the Data Protection Legislation, the Supplier's Provisional Supplier Personnel List, together with the Staffing Information in relation to the Supplier's Provisional Supplier Personnel List and it shall provide an updated Supplier's Provisional Supplier Personnel List at such intervals as are reasonably requested by the Customer.
At least thirty (30) Working Days prior to the Service Transfer Date, the Supplier shall provide to the Customer or at the direction of the Customer to any Replacement Supplier and/or any Replacement Sub-Contractor: 
the Supplier's Final Supplier Personnel List, which shall identify which of the Supplier Personnel are Transferring Supplier Employees; and
the Staffing Information in relation to the Supplier’s Final Supplier Personnel List (insofar as such information has not previously been provided).
The Customer shall be permitted to use and disclose information provided by the Supplier under Paragraphs 1.1 and 1.2 for the purpose of informing any prospective Replacement Supplier and/or Replacement Sub-Contractor. 
The Supplier warrants, for the benefit of the Customer, any Replacement Supplier, and any Replacement Sub-Contractor that all information provided pursuant to Paragraphs 1.1 and 1.2 shall be true and accurate in all material respects at the time of providing the information.
From the date of the earliest event referred to in Paragraph 1.1, the Supplier agrees, that it shall not, and agrees to procure that each SubContractor shall not, assign any person to the provision of the Services who is not listed on the Supplier’s Provisional Supplier Personnel List and shall not without the approval of the Customer (not to be unreasonably withheld or delayed):
replace or re-deploy any Supplier Personnel listed on the Supplier Provisional Supplier Personnel List other than where any replacement is of equivalent grade, skills, experience and expertise and is employed on the same terms and conditions of employment as the person he/she replaces;
make, promise, propose, permit or implement any material changes to the terms and conditions of employment of the Supplier Personnel (including any payments connected with the termination of employment); 
increase the proportion of working time spent on the Ordered Panel Services (or the relevant part of the Ordered Panel Services) by any of the Supplier Personnel save for fulfilling assignments and projects previously scheduled and agreed;
introduce any new contractual or customary practice concerning the making of any lump sum payment on the termination of employment of any employees listed on the Supplier's Provisional Supplier Personnel List; 
increase or reduce the total number of employees so engaged, or deploy any other person to perform the Ordered Panel Services (or the relevant part of the Ordered Panel Services); or
terminate or give notice to terminate the employment or contracts of any persons on the Supplier's Provisional Supplier Personnel List save by due disciplinary process,
and shall promptly notify, and procure that each Sub-Contractor shall promptly notify, the Customer or, at the direction of the Customer, any Replacement Supplier and any Replacement Sub-Contractor of any notice to terminate employment given by the Supplier or relevant Sub-Contractor or received from any persons listed on the Supplier's Provisional Supplier Personnel List regardless of when such notice takes effect.
During the Term, the Supplier shall provide, and shall procure that each SubContractor shall provide, to the Customer any information the Customer may reasonably require relating to the manner in which Ordered Panel Services are organised, which shall include:
the numbers of employees engaged in providing the Ordered Panel Services;
the percentage of time spent by each employee engaged in providing the Ordered Panel Services; 
the extent to which each employee qualifies for membership of any of the Schemes or any broadly comparable scheme set up pursuant to the provisions of paragraph 2.2 of the Annex (Pensions) to Part A of this Contract Schedule 3 or paragraph 2.3 of the Annex (Pensions) to Part B of this Contract Schedule 3 (as appropriate); and
a description of the nature of the work undertaken by each employee by location.
The Supplier shall provide, and shall procure that each SubContractor shall provide, all reasonable cooperation and assistance to the Customer, any Replacement Supplier and/or any Replacement Sub-Contractor to ensure the smooth transfer of the Transferring Supplier Employees on the Service Transfer Date including providing sufficient information in advance of the Service Transfer Date to ensure that all necessary payroll arrangements can be made to enable the Transferring Supplier Employees to be paid as appropriate.  Without prejudice to the generality of the foregoing, within five (5) Working Days following the Service Transfer Date, the Supplier shall provide, and shall procure that each Sub-Contractor shall provide, to the Customer or, at the direction of the Customer, to any Replacement Supplier and/or any Replacement Sub-Contractor (as appropriate), in respect of each person on the Supplier's Final Supplier Personnel List who is a Transferring Supplier Employee:
the most recent month's copy pay slip data;
details of cumulative pay for tax and pension purposes;
details of cumulative tax paid;
tax code;
details of any voluntary deductions from pay; and
bank/building society account details for payroll purposes.

44. EMPLOYMENT REGULATIONS EXIT PROVISIONS
The Customer and the Supplier acknowledge that subsequent to the commencement of the provision of the Ordered Panel Services, the identity of the provider of the Ordered Panel Services (or any part of the Ordered Panel Services) may change (whether as a result of termination or Partial Termination of this Contract or otherwise) resulting in the Ordered Panel Services being undertaken by a Replacement Supplier and/or a Replacement Sub-Contractor.  Such change in the identity of the Supplier of such Ordered Panel Services may constitute a Relevant Transfer to which the Employment Regulations and/or the Acquired Rights Directive will apply.  The Customer and the Supplier further agree that, as a result of the operation of the Employment Regulations, where a Relevant Transfer occurs, the contracts of employment between the Supplier and the Transferring Supplier Employees (except in relation to any contract terms disapplied through operation of regulation 10(2) of the Employment Regulations) will have effect on and from the Service Transfer Date as if originally made between the Replacement Supplier and/or a Replacement Sub-Contractor (as the case may be) and each such Transferring Supplier Employee.
The Supplier shall, and shall procure that each Sub-Contractor shall, comply with all its obligations in respect of the Transferring Supplier Employees arising under the Employment Regulations in respect of the period up to (but not including) the Service Transfer Date and shall perform and discharge, and procure that each Sub-Contractor shall perform and discharge, all its obligations in respect of all the Transferring Supplier Employees arising in respect of the period up to (and including) the Service Transfer Date (including the payment of all remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken holiday pay, bonuses, commissions, payments of PAYE, national insurance contributions and pension contributions and all such sums due as a result of any Fair Deal Employees' participation in the Schemes which in any case are attributable in whole or in part to the period ending on (and including) the Service Transfer Date) and any necessary apportionments in respect of any periodic payments shall be made between: (i) the Supplier and/or the Sub-Contractor (as appropriate); and (ii) the Replacement Supplier and/or Replacement Sub-Contractor.  
Subject to Paragraph 2.4, where a Relevant Transfer occurs the Supplier shall indemnify the Customer and/or the Replacement Supplier and/or any Replacement Sub-Contractor against any Employee Liabilities arising from or as a result of:
any act or omission of the Supplier or any Sub-Contractor in respect of any Transferring Supplier Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Supplier Employee whether occurring before, on or after the Service Transfer Date;
the breach or non-observance by the Supplier or any Sub-Contractor occurring on or before the Service Transfer Date of: 
any collective agreement applicable to the Transferring Supplier Employees; and/or
any other custom or practice with a trade union or staff association in respect of any Transferring Supplier Employees which the Supplier or any Sub-Contractor is contractually bound to honour;
any claim by any trade union or other body or person representing any Transferring Supplier Employees arising from or connected with any failure by the Supplier or a Sub-Contractor to comply with any legal obligation to such trade union, body or person arising on or before the Service Transfer Date;
any proceeding, claim or demand by HMRC or other statutory authority in respect of any financial obligation including, but not limited to, PAYE and primary and secondary national insurance contributions:
in relation to any Transferring Supplier Employee, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising on and before the Service Transfer Date; and
in relation to any employee who is not identified in the Supplier’s Final Supplier Personnel List, and in respect of whom it is later alleged or determined that the Employment Regulations applied so as to transfer his/her employment from the Supplier to the Customer and/or Replacement Supplier and/or any Replacement Sub-Contractor, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising on or before the Service Transfer Date;
a failure of the Supplier or any Sub-Contractor to discharge or procure the discharge of all wages, salaries and all other benefits and all PAYE tax deductions and national insurance contributions relating to the Transferring Supplier Employees in respect of the period up to (and including) the Service Transfer Date);
any claim made by or in respect of any person employed or formerly employed by the Supplier or any Sub-Contractor other than a Transferring Supplier Employee identified in the Supplier’s Final Supplier Personnel List for whom it is alleged the Customer and/or the Replacement Supplier and/or any Replacement Sub-Contractor may be liable by virtue of this Contract and/or the Employment Regulations and/or the Acquired Rights Directive; and
any claim made by or in respect of a Transferring Supplier Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Supplier Employee relating to any act or omission of the Supplier or any Sub-Contractor in relation to its obligations under regulation 13 of the Employment Regulations, except to the extent that the liability arises from the failure by the Customer and/or Replacement Supplier to comply with regulation 13(4) of the Employment Regulations.
The indemnities in Paragraph 2.3 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Replacement Supplier and/or any Replacement Sub-Contractor whether occurring or having its origin before, on or after the Service Transfer Date, including any Employee Liabilities: 
arising out of the resignation of any Transferring Supplier Employee before the Service Transfer Date on account of substantial detrimental changes to his/her working conditions proposed by the Replacement Supplier and/or any Replacement Sub-Contractor to occur in the period on or after the Service Transfer Date; or
arising from the Replacement Supplier’s failure, and/or Replacement Sub-Contractor’s failure, to comply with its obligations under the Employment Regulations.
If any person who is not identified in the Supplier’s Final Supplier Personnel List claims, or it is determined in relation to any person who is not identified in the Supplier’s Final Supplier Personnel List that his/her contract of employment has been transferred from the Supplier or any Sub-Contractor to the Replacement Supplier and/or Replacement Sub-Contractor pursuant to the Employment Regulations or the Acquired Rights Directive, then:
the Customer shall procure that the Replacement Supplier shall, or any Replacement Sub-Contractor shall, within five (5) Working Days of becoming aware of that fact, give notice in writing to the Supplier; and
the Supplier may offer (or may procure that a Sub-Contractor may offer) employment to such person within fifteen (15) Working Days of the notification by the Replacement Supplier and/or any and/or Replacement Sub-Contractor or take such other reasonable steps as it considers appropriate to deal with the matter provided always that such steps are in compliance with Law.
If such offer is accepted, or if the situation has otherwise been resolved by the Supplier or a Sub-Contractor, the Customer shall procure that the Replacement Supplier shall, or procure that the Replacement Sub-Contractor shall, immediately release or procure the release of the person from his/her employment or alleged employment.
If after the fifteen (15) Working Day period specified in Paragraph 2.5.2 has elapsed:
no such offer of employment has been made; 
such offer has been made but not accepted; or
the situation has not otherwise been resolved
the Replacement Supplier and/or Replacement Sub-Contractor, as appropriate may within five (5) Working Days give notice to terminate the employment or alleged employment of such person.
Subject to the Replacement Supplier and/or Replacement Sub-Contractor acting in accordance with the provisions of Paragraphs 2.5 to 2.7, and in accordance with all applicable proper employment procedures set out in applicable Law, the Supplier shall indemnify the Replacement Supplier and/or Replacement Sub-Contractor against all Employee Liabilities arising out of the termination of employment pursuant to the provisions of Paragraph 2.7 provided that the Replacement Supplier takes, or shall procure that the Replacement Sub-Contractor takes, all reasonable steps to minimise any such Employee Liabilities.
The indemnity in Paragraph 2.8:
shall not apply to:
any claim for:
discrimination, including on the grounds of sex, race, disability, age, gender reassignment, marriage or civil partnership, pregnancy and maternity or sexual orientation, religion or belief; or
equal pay or compensation for less favourable treatment of part-time workers or fixed-term employees,
in any case in relation to any alleged act or omission of the Replacement Supplier and/or Replacement Sub-Contractor; or
any claim that the termination of employment was unfair because the Replacement Supplier and/or Replacement Sub-Contractor neglected to follow a fair dismissal procedure; and
shall apply only where the notification referred to in Paragraph 2.5.1 is made by the Replacement Supplier and/or Replacement Sub-Contractor to the Supplier within six (6) Months of the Service Transfer Date.
If any such person as is described in Paragraph 2.5 is neither re-employed by the Supplier or any Sub-Contractor nor dismissed by the Replacement Supplier and/or Replacement Sub-Contractor within the time scales set out in Paragraphs 2.5 to 2.7, such person shall be treated as a Transferring Supplier Employee.
The Supplier shall comply, and shall procure that each Sub-Contractor shall comply, with all its obligations under the Employment Regulations and shall perform and discharge, and shall procure that each Sub-Contractor shall perform and discharge, all its obligations in respect of any person  identified in the Supplier’s Final Supplier Personnel List before and on the Service Transfer Date (including the payment of all remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken holiday pay, bonuses, commissions, payments of PAYE, national insurance contributions and pension contributions and such sums due as a result of any Fair Deal Employees' participation in the Schemes and any requirement to set up a broadly comparable pension scheme which in any case are attributable in whole or in part in respect of the period up to (and including) the Service Transfer Date) and any necessary apportionments in respect of any periodic payments shall be made between: 
the Supplier and/or any Sub-Contractor; and
the Replacement Supplier and/or the Replacement Sub-Contractor.
The Supplier shall, and shall procure that each Sub-Contractor shall, promptly provide to the Customer and any Replacement Supplier and/or Replacement Sub-Contractor, in writing such information as is necessary to enable the Customer, the Replacement Supplier and/or Replacement Sub-Contractor to carry out their respective duties under regulation 13 of the Employment Regulations. The Customer shall procure that the Replacement Supplier and/or Replacement Sub-Contractor, shall promptly provide to the Supplier and each Sub-Contractor in writing such information as is necessary to enable the Supplier and each Sub-Contractor to carry out their respective duties under regulation 13 of the Employment Regulations.
Subject to Paragraph 2.14, where a Relevant Transfer occurs the Customer shall procure that the Replacement Supplier indemnifies the Supplier on its own behalf and on behalf of any Replacement Sub-Contractor and its sub-contractors against any Employee Liabilities arising from or as a result of:
any act or omission of the Replacement Supplier and/or Replacement Sub-Contractor in respect of any Transferring Supplier Employee identified in the Supplier’s Final Supplier Personnel List  or any appropriate employee representative (as defined in the Employment Regulations) of any such Transferring Supplier Employee;
the breach or non-observance by the Replacement Supplier and/or Replacement Sub-Contractor on or after the Service Transfer Date of: 
any collective agreement applicable to the Transferring Supplier Employees identified in the Supplier’s Final Supplier Personnel List; and/or 
any custom or practice in respect of any Transferring Supplier Employees identified in the Supplier’s Final Supplier Personnel List which the Replacement Supplier and/or Replacement Sub-Contractor is contractually bound to honour;
any claim by any trade union or other body or person representing any Transferring Supplier Employees identified in the Supplier’s Final Supplier Personnel List arising from or connected with any failure by the Replacement Supplier and/or Replacement Sub-Contractor to comply with any legal obligation to such trade union, body or person arising on or after the Service Transfer Date;
any proposal by the Replacement Supplier and/or Replacement Sub-Contractor to change the terms and conditions of employment or working conditions of any Transferring Supplier Employees identified in the Supplier’s Final Supplier Personnel List on or after their transfer to the Replacement Supplier or Replacement Sub-Contractor (as the case may be) on the Service Transfer Date, or to change the terms and conditions of employment or working conditions of any person identified in the Supplier’s Final Supplier Personnel List who would have been a Transferring Supplier Employee but for their resignation (or decision to treat their employment as terminated under regulation 4(9) of the Employment Regulations) before the Service Transfer Date as a result of or for a reason connected to such proposed changes; 
any statement communicated to or action undertaken by the Replacement Supplier or Replacement Sub-Contractor to, or in respect of, any Transferring Supplier Employee identified in the Supplier’s Final Supplier Personnel List on or before the Service Transfer Date regarding the Relevant Transfer which has not been agreed in advance with the Supplier in writing;
any proceeding, claim or demand by HMRC or other statutory authority in respect of any financial obligation including, but not limited to, PAYE and primary and secondary national insurance contributions:
in relation to any Transferring Supplier Employee identified in the Supplier’s Final Supplier Personnel List, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising after the Service Transfer Date; and
in relation to any employee who is not a Transferring Supplier Employee identified in the Supplier’s Final Supplier Personnel List, and in respect of whom it is later alleged or determined that the Employment Regulations applied so as to transfer his/her employment from the Supplier or Sub-Contractor, to the Replacement Supplier or Replacement Sub-Contractor to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising after the Service Transfer Date;
a failure of the Replacement Supplier or Replacement Sub-Contractor to discharge or procure the discharge of all wages, salaries and all other benefits and all PAYE tax deductions and national insurance contributions relating to the Transferring Supplier Employees identified in the Supplier’s Final Supplier Personnel List in respect of the period from (and including) the Service Transfer Date; and
any claim made by or in respect of a Transferring Supplier Employee identified in the Supplier’s Final Supplier Personnel List or any appropriate employee representative (as defined in the Employment Regulations) of any such Transferring Supplier Employee relating to any act or omission of the Replacement Supplier or Replacement Sub-Contractor in relation to obligations under regulation 13 of the Employment Regulations.
The indemnities in Paragraph 2.13 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Supplier and/or any Sub-Contractor (as applicable) whether occurring or having its origin before, on or after the Service Transfer Date, including any Employee Liabilities arising from the failure by the Supplier and/or any Sub-Contractor (as applicable) to comply with its obligations under the Employment Regulations.
12/08/2013
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 ANNEX to schedule 3: LIST OF NOTIFIED SUB-CONTRACTORS
Not Applicable


[bookmark: _Toc431551210][bookmark: _Toc514939344]CONTRACT SCHEDULE 4: TRANSPARENCY REPORTS
1. General
Within three (3) Months from the Commencement Date or the date so specified by the Customer in the Order Form the Supplier shall provide to the Customer for Approval (the Customer’s decision to approve or not shall not be unreasonably withheld or delayed) draft Transparency Reports consistent with the content and format requirements in Annex 1 below. 
If the Customer rejects any proposed Transparency Report, the Supplier shall submit a revised version of the relevant report for further Approval by the Customer within five (5) calendar days of receipt of any notice of rejection, taking account of any recommendations for revision and improvement to the report provided by the Customer. If the Parties fail to agree on a draft Transparency Report the Customer shall determine what should be included. 
The Supplier shall provide accurate and up-to-date versions of each Transparency Report to the Customer at the frequency referred to in Annex 1 of this Contract Schedule 4 below. 
Any disagreement in connection with the preparation and/or approval of Transparency Reports, other than under paragraph 1.2 above in relation to the contents of a Transparency Report, shall be treated as a dispute. 
The requirements in this Contract Schedule 4 are in addition to any other reporting requirements in this Legal Services Contract. 


[bookmark: _Toc431551211]ANNEX 1: LIST OF TRANSPARENCY REPORTS

	TITLE  
	CONTENT 
	FORMAT 
	FREQUENCY 

	Performance	
	
Assessment against each service standard in the Requirement for each legal service area set out in the Requirement
	
Excel
	
Monthly 

	Charges
	
List of all fees, disbursements, expenses  and other charges paid to the date of the report.

List of all outstanding fees, disbursement, expenses and other charges to the date of this report.
List of all unbilled fees, disbursement, expenses, and other charges to the date of the report.
The above should be broken down into each area, per matter with fees, disbursement, expenses and other charges separately recorded together with the MOD client for that matter. 
	
Excel
	
Monthly

	Performance management
	
Report with narrative assessment of  Supplier’s assessment of its performance against the KPIs in the Requirement
	Word

	
Monthly 





Call Off Schedule 5 - Authorised Processing Template

1. The contract details of the Customer Data Protection Officer is:
[to be completed at Contract Award]
2. The contract details of the Service Provider Data Protection Officer is:
TO BE COMPLETED AT CONTRACT AWARD
3. The Processor shall comply with any further written instructions with respect to processing by the Controller.
4. Any such further instructions shall be incorporated into this Schedule.

	Contract Reference:
	CCLL19A11

	Date: 
	

	Description Of Authorised Processing
	Details

	Identity of the Controller and Processor
	TBD at Contract Award


	Subject matter of the processing
	Customer's personal data is processed by the Supplier in connection with providing the legal services requested by the client. Processing data is necessary for the performance of a task carried out in the public interest or in the exercise of official authority.  

	Duration of the processing
	The length of time taken to conclude the legal services required for each matter including, for the purposes of litigation, any appeal.

	Nature and purposes of the processing
	 The provision of services to the client under the terms of engagement provided by the Supplier and processing the data consists of the following: collecting, sorting, transferring, restricting data. 
.


	Type of Personal Data
	Name
Address
Email address
Employment title
Health data
Date of birth
	Other personal data required for the purposes of the provision of legal services under the Contract relating to an identified or identifiable natural person




	Categories of Data Subject
		MOD employees/ex-employees.

	








CONTRACT SCHEDULE 6: MOD DEFCONS AND ADDITIONAL NARRATIVE CONDITIONS
The following MOD DEFCONs and Additional Narrative Conditions form part of this call-off Contract:
DEFCONs
	[bookmark: _Hlk15478173]DEFCON No.
	Edition
	Description

	DEFCON 5J
	Edn.18/11/16
	Unique Identifiers

	DEFCON 76
	Edn.12/06
	Contractor's Personnel at Government Establishments

	DEFCON 129J
	Edn.18/11/16
	The Use of The Electronic Business Delivery Form

	DEFCON 503
	Edn.12/14
	Formal Amendments to Contract

	DEFCON 550
	Edn.02/14
	Child Labour and Employment Law

	DEFCON 566
	Edn.12/18
	Change of Control of Contractor

	DEFCON 703
	Edn.08/13
	Intellectual Property Rights - Vesting in The Authority


DEFCONS and DEFORMS can be obtained from the MoD Internet Site:
https://www.aof.mod.uk/aofcontent/tactial/toolkit/index/htm
[bookmark: bmkBody][bookmark: bmkStationCrest]

Additional Narrative Conditions:
1.0   Tasking
The Customer shall task the Supplier on each matter in writing separately (“Instructions”).  The Supplier shall acknowledge such Instructions in accordance with the requirements of this Contract, provide a fee estimate or quotation for any alternative fee arrangement requested by the Customer and comply with the terms of this Contract in performing the legal services tasked in those Instructions.  The Supplier shall comply with any additional requirements provided by the Customer set out in such Instructions.
1.1. MOD Data Vault: 
The Supplier shall over the term of the contract populate and maintain a library/data vault of information relevant to support the handling/defence of MOD litigated claims, such as asbestos reports, noise surveys etc. An index is to be made of this information, the index list and MOD documents should be stored electronically and made available to MOD upon request. The index list and electronic document suite is required to be transferred by the Supplier to any new legal services supplier contracted to the MOD to manage litigated claims brought against the MOD upon expiry of the current contract.
2.0 Official Sensitive Security Requirements
2.1. In this condition “Information” means information recorded in any form disclosed or created in connection with the Contract. 
2.2. The Contractor shall protect all Information relating to the aspects designated OFFICIAL-SENSITIVE in accordance with the conditions contained in the Contract and contained in, and annexed to, the Security Aspects Letter. 
2.3. The Contractor shall include the requirements and obligations set out in clause 2 in any sub-contract placed in connection with or for the purposes of the Contract which requires disclosure of OFFICIAL-SENSITIVE Information to the subcontractor or under which any Information relating to aspects designated as OFFICIAL-SENSITIVE is created by the subcontractor. The Contractor shall also include in the sub-contract a requirement for the subcontractor to flow the requirements of this clause to its subcontractors and through all levels of the supply chain to the lowest level where any OFFICIAL-SENSITIVE Information is handled.”
3.0. Additional Security Condition
Definitions
3.1. The term "Authority" for the purposes of the Annex means a Ministry of Defence (MOD) official acting on behalf of the Secretary of State for Defence.
Security Grading
3.2.  All aspects associated with this Contract are classified OFFICIAL. Some aspects are more sensitive and are classified as OFFICIAL-SENSITIVE. The Security Aspects Letter, issued by the Authority defines the OFFICIAL- SENSITIVE information that is furnished to the Contractor, or which is to be developed by it, under this Contract. The Contractor shall mark all OFFICIAL-SENSITIVE documents which it originates or copies during the Contract clearly with the OFFICIAL-SENSITIVE classification. However, the Contractor is not required to mark information/material related to the contract which is only OFFICIAL.
Official Secrets Acts
3.3  The Contractor's attention is drawn to the provisions of the Official Secrets Acts 1911-1989 in general, and to the provisions of Section 2 of the Official Secrets Act 1911 (as amended by the Act of 1989) in particular. The Contractor shall take all reasonable steps to make sure that all individuals employed on any work in connection with the Contract (including sub-contractors) have notice that these statutory provisions, or any others provided by the Authority, apply to them and shall continue so to apply after the completion or earlier termination of the Contract.
Protection of OFFICIAL and OFFICIAL- SENSITIVE Information
3.4  The Contractor shall protect OFFICIAL and OFFICIAL-SENSITIVE information provided to it or generated by it in accordance with the requirements detailed in this Security Condition and any other conditions that may be specified by the Authority. The Contractor shall take all reasonable steps to prevent the loss or compromise of the information or from deliberate or opportunist attack.
3.5. The Supplier shall apply Industry Security Notice (ISN) 2017/01 requirements to every industry owned IT and communication system used to store, process or generate MOD information including those systems containing OFFICIAL and/or OFFICIAL-SENSITIVE information. ISN 2017/01 details Defence Assurance and Risk Tool (DART) registration, IT security accreditation processes, risk assessment and risk management requirements. The ISN is available at:
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/594320/DART_ISN_-_V2_3.pdf
3.6. OFFICIAL and OFFICIAL-SENSITIVE information shall be protected in a manner to avoid unauthorised access. The Contractor shall take all reasonable steps to prevent the loss, compromise or inappropriate access of the information or from deliberate or opportunist attack.
3.7. All OFFICIAL and OFFICIAL-SENSITIVE material including documents, media and other material shall be physically secured to prevent unauthorised access. When not in use OFFICIAL and OFFICIAL- SENSITIVE documents/material shall be handled with care. As a minimum, when not in use, OFFICIAL-SENSITIVE material shall be stored under lock and key and in a lockable room, cabinets, drawers or safe and the keys/combinations are themselves to be subject to a level of physical security and control.
3.8. Disclosure of OFFICIAL and OFFICIAL-SENSITIVE information shall be strictly in accordance with the "need to know" principle. Except with the written consent of the Authority, the Contractor shall not disclose any of the classified aspects of the Contract detailed in the Security Aspects Letter other than to a person directly employed by the Contractor or sub-Contractor, or Service Provider.
3.9. Any samples, patterns, specifications, plans, drawings or any other documents issued by or on behalf of the Authority for the purposes of the Contract remain the property of the Authority and shall be returned on completion of the Contract or, if directed by the Authority, destroyed in accordance with paragraph 32.
Access
3.10. Access to OFFICIAL and OFFICIAL-SENSITIVE information shall be confined to those individuals who have a “need-to-know”, have been made aware of the requirement to protect the information and whose access is essential for the purpose of his or her duties.
3.11. The Contractor shall ensure that all individuals having access to OFFICIAL-SENSITIVE information have undergone basic recruitment checks. Contractors shall apply the requirements of HMG Baseline Personnel Security Standard (BPSS) for all individuals having access to OFFICIAL-SENSITIVE information. Further details and the full requirements of the BPSS can be found at the Gov.UK website at:
https://www.gov.uk/government/publications/government-baseline-personnel-security-standard.
Hard Copy Distribution
3.12. OFFICIAL and OFFICIAL-SENSITIVE documents shall be distributed, both within and outside company premises in such a way as to make sure that no unauthorised person has access. It may be sent by ordinary post or Commercial Couriers in a single envelope. The words OFFICIAL or OFFICIAL-SENSITIVE shall not appear on the envelope. The envelope should bear a stamp or details that clearly indicates the full address of the office from which it was sent.
3.13. Advice on the distribution of OFFICIAL-SENSITIVE documents abroad or any other general advice including the distribution of OFFICIAL-SENSITIVE hardware shall be sought from the Authority.
Electronic Communication, Telephony and Facsimile Services
3.14. OFFICIAL information may be emailed unencrypted over the internet. OFFICIAL-SENSITIVE information shall normally only be transmitted over the internet encrypted using either a CESG Commercial Product Assurance (CPA) cryptographic product or a MOD approved cryptographic technique such as Transmission Layer Security (TLS). In the case of TLS both the sender and recipient organisations must have TLS enabled. Details of the required TLS implementation are available at:
https://www.ncsc.gov.uk/guidance/tls-external-facing-services
Details of the CPA scheme are available at:
https://www.ncsc.gov.uk/scheme/commercial-product-assurance-cpa
Exceptionally, in urgent cases, OFFICIAL-SENSITIVE information may be emailed unencrypted over the internet where there is a strong business need to do so and only with the prior approval of the Authority.
3.15. OFFICIAL-SENSITIVE information shall only be sent when it is known that the recipient has been made aware of and can comply with the requirements of these Security Conditions and subject to any explicit limitations that the authority shall require. Such limitations, including any regarding publication, further circulation or other handling instructions shall be clearly identified in the email sent with the material.
3.16. OFFICIAL information may be discussed on fixed and mobile telephones with persons located both within the UK and overseas. OFFICIAL-SENSITIVE information may be discussed on fixed and mobile types of telephone within the UK, but not within earshot of unauthorised persons.
3.17. OFFICIAL information may be faxed to recipients located both within the UK and overseas, however OFFICIAL-SENSITIVE information may be faxed only to UK recipients.
Use of Information Systems
3.18. The detailed functions that must be provided by an IT system to satisfy the minimum requirements cannot all be described here; it is for the implementers to identify possible means of attack and ensure proportionate security mitigations are applied to prevent a successful attack.
3.19. The Supplier shall ensure 10 Steps to Cyber Security is applied in a proportionate manner for each IT and communications system storing, processing or generating MOD UK OFFICIAL or OFFICIAL-SENSITIVE information. 10 Steps to Cyber Security is available at:
https://www.ncsc.gov.uk/guidance/10-steps-cyber-security
The Supplier shall ensure competent personnel apply 10 Steps to Cyber Security.
3.20. As a general rule, any communication path between an unauthorised user and the data can be used to carry out an attack on the system or be used to compromise or ex-filtrate data.
3.21. Within the framework of the 10 Steps to Cyber Security, the following describes the minimum security requirements for processing and accessing OFFICIAL-SENSITIVE information on IT systems.
a. Access Physical access to all hardware elements of the IT system is to be strictly controlled. The principle of “least privilege” will be applied to System Administrators. Users of the IT System -Administrators should not conduct ‘standard’ User functions using their privileged accounts.
b. Identification and Authentication (ID&A). All systems shall have the following functionality:
(1) Up-to-date lists of authorised users.
(2) Positive identification of all users at the start of each processing session.
c. Passwords. Passwords are part of most ID&A, Security Measures. Passwords shall be ‘strong’ using an appropriate method to achieve this, for example including numeric and “special” characters (if permitted by the system) as well as alphabetic characters.
d. Internal Access Control. All systems shall have internal Access Controls to prevent unauthorised users from accessing or modifying the data.
e. Data Transmission. Unless the Authority authorises otherwise, OFFICIAL-SENSITIVE information shall be transmitted or accessed electronically (e.g. point to point computer links) via a public network like the Internet, using a CPA product or equivalent as described in paragraph 13 above.
f. Security Accounting and Audit. Security relevant events fall into two categories, namely legitimate events and violations.
(1). The following events shall always be recorded:
(a) All log on attempts whether successful or failed,
(b) Log off (including time out where applicable),
(c) The creation, deletion or alteration of access rights and privileges,
(d) The creation, deletion or alteration of passwords,
(2) For each of the events listed above, the following information is to be recorded:
(e) Type of event,
(f) User ID,
(g) Date & Time,
g. Device ID, The accounting records shall have a facility to provide the System Manager with a hard copy of all or selected activity. There shall also be a facility for the records to be printed in an easily readable form. All security records are to be inaccessible to users without a need to know. If the operating system is unable to provide this then the equipment shall be protected by physical means when not in use i.e. locked away or the hard drive removed and locked away.
h. Integrity & Availability. The following supporting measures shall be implemented:
(1). Provide general protection against normally foreseeable accidents/mishaps and known recurrent problems (e.g. viruses, power supply variations),
(2). Defined Business Contingency Plan,
(3). Data backup with local storage,
(4). Anti-Virus Software (Implementation, with updates, of an acceptable industry standard Anti-virus software),
(5). Operating systems, applications and firmware should be supported,
(6). Patching of Operating Systems and Applications used shall be in line with the manufacturers recommended schedule. If patches cannot be applied an understanding of the resulting risk will be documented,
i. Logon Banners Wherever possible, a “Logon Banner” shall be provided to summarise the requirements for access to a system which may be needed to institute legal action in case of any breach occurring. A suggested format for the text (depending on national legal requirements) could be:
“Unauthorised access to this computer system may constitute a criminal offence”
j. Unattended Terminals. Users are to be automatically logged off the system if their terminals have been inactive for some predetermined period of time, or systems must activate a password protected screen saver after 15 minutes of inactivity, to prevent an attacker making use of an unattended terminal.
k. Internet Connections. Computer systems shall not be connected direct to the Internet or ‘untrusted’ systems unless protected by a firewall (a software based personal firewall is the minimum but risk assessment and management must be used to identify whether this is sufficient).
l. Disposal Before IT storage media (e.g. disks) are disposed of, an erasure product shall be used to overwrite the data. This is a more thorough process than deletion of files, which does not remove the data.
Laptops
3.22. Laptops holding any MOD supplied or Supplier generated OFFICIAL-SENSITIVE information are to be encrypted using a CPA product or equivalent as described in paragraph 14 above.
3.23. Unencrypted laptops not on a secure site1 are to be recalled and only used or stored in an appropriately secure location until further notice or until approved full encryption is installed. Where the encryption policy cannot be met, a Risk Balance Case that fully explains why the policy cannot be complied with and the mitigation plan, which should explain any limitations on the use of the system, is to be submitted to the Authority for consideration. Unencrypted laptops and drives containing personal data are not to be taken outside of secure sites. For the avoidance of doubt the term “drives” includes all removable, recordable media (e.g. memory sticks, compact flash, recordable optical media e.g. CDs and DVDs), floppy discs and external hard drives.
3.23. Secure Sites are defined as either Government premises or a secured office on the Supplier premises.
3.24. Any token, touch memory device or password(s) associated with the encryption package is to be kept separate from the machine whenever the machine is not in use, left unattended or in transit.
3.25. Portable CIS devices are not to be left unattended in any public location. They are not to be left unattended in any motor vehicles either in view or in the boot or luggage compartment at any time. When the vehicle is being driven the CIS is to be secured out of sight in the glove compartment, boot or luggage compartment as appropriate to deter opportunist theft.
Loss and Incident Reporting
3.26. The Supplier shall immediately report any loss or otherwise compromise of any OFFICIAL or OFFICIAL-SENSITIVE information to the Authority.
3.27. Accordingly, in accordance with Industry Security Notice 2014/02 as may be subsequently updated at:
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/293480/ISN2014_02_Incident_Reporting.pdf
any security incident involving any MOD owned, processed, or Contractor generated OFFICIAL or OFFICIAL-SENSITIVE information defined in the contract Security Aspects Letter shall be immediately reported to the MOD Defence Industry Warning, Advice and Reporting Point (WARP), within the Joint Security Co-ordination Centre (JSyCC). This will assist the JSyCC in formulating a formal information security reporting process and the management of any associated risks, impact analysis and upward reporting to the MOD’s Chief Information Officer (CIO) and, as appropriate, the company concerned. The MOD WARP will also advise the Supplier what further action is required to be undertaken.
JSyCC WARP Contact Details
Email: For those with access to the RLI: CIO-DSAS-JSyCCOperations
Email: For those without access to the RLI: CIO-DSAS-JSyCCOperations@mod.gov.uk
Telephone: Working Hours: 0306 770 2187
Out of Hours/Duty Officer Phone: 07768 558863
Fax: 01480 446328
Mail: Joint Security Co-ordination Centre (JSyCC), X007 Bazalgette Pavilion, RAF Wyton, Huntingdon, Cambs, PE28 2EA.
Sub-Contracts
3.28. The Contractor may sub-contract any elements of this Contract to suitably qualified and experienced sub-contractors within the United Kingdom notifying the Authority. When sub-contracting to a sub-contractor located in the UK the Contractor shall ensure that these Security Conditions shall be incorporated within the sub-contract document. The prior approval of the Authority shall be obtained should the Contractor wish to Sub-contract any OFFICIALSENSITIVE elements of the Contract to a sub-contractor located in another country. The first page of Appendix 5 (MOD Form 1686 (F1686)) of the Security Policy Framework Contractual Process chapter is to be used for seeking such approval. The MOD Form 1686 can be found at Appendix 5 at:
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/367494/Contractual_Process_-_Appendix_5_form.doc.
If the sub-contract is approved, the Contractor shall incorporate these security conditions within the sub-contract document.
Publicity Material
3.29. Contractors wishing to release any publicity material or display hardware that arises from this contract shall seek the prior approval of the Authority. Publicity material includes open publication in the Supplier’s publicity literature or website or through the media; displays at exhibitions in any country; lectures or symposia; scientific or technical papers, or any other occasion where members of the general public may have access to the information even if organised or sponsored by the MOD, Services or any other government department.
Private Venture
3.30. Any defence related Private Venture derived from the activities of this Contract are to be formally assessed by the Authority for determination of its appropriate classification. Contractors are to submit a definitive product specification for PV Security Grading in accordance with the requirement detailed at:
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/414857/20150310_PV_Ex_Guidance_Document.pdf
Promotions and Potential Export Sales
3.31. If the Supplier wishes to promote, demonstrate, sell or export any material that may lead to the release of information or equipment classified OFFICIAL-SENSITIVE (including classified tactics, training or doctrine related to an OFFICIAL-SENSITIVE equipment) are to obtain the prior approval of the Authority utilising the MOD Form 680 process, as identified at:
https://www.gov.uk/mod-f680-applications.
Destruction
3.32. As soon as no longer required, OFFICIAL and OFFICIAL-SENSITIVE information/material shall be destroyed in such a way as to make reconstitution unlikely, for example, by burning, shredding or tearing into small pieces. Advice shall be sought from the Authority when information/material cannot be destroyed or, unless already authorised by the Authority, when its retention is considered by the Contractor to be necessary or desirable. Unwanted OFFICIAL-SENSITIVE information/material which cannot be destroyed in such a way shall be returned to the Authority.
Interpretation/Guidance
3.33. Advice regarding the interpretation of the above requirements should be sought from the Authority.
3.34. Further requirements, advice and guidance for the protection of MOD information at the level of OFFICIAL-SENSITIVE may be found in Industry Security Notices at:
https://www.gov.uk/government/publications/industry-security-notices-isns
Audit
3.35. Where considered necessary by the Authority, the Contractor shall provide evidence of compliance with this Security Condition and/or permit the inspection of the Contractors processes and facilities by representatives of the Authority to ensure compliance with these requirements.

