
Serial Number Owner Company Name Agreement Number Status Agreement Type Package Services Installed At Site Name Group Product Number Os # Of Shelve# Of Disks Nvram Nvmem Motherboa  Autosuppo  
                                                                                                                                                                                                                                                              200000536380 RCUK SSC LTD. 10862911 Open NetApp Standard Contract CS-A2-4R Disk Drives RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 5 80 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536380 RCUK SSC LTD. 10862911 Open NetApp Standard Contract CS-A2-4R FIELD_SUPPORT RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 5 80 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536380 RCUK SSC LTD. 10862911 Open NetApp Standard Contract CS-A2-4R SSP All SW RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 5 80 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536380 RCUK SSC LTD. 10862911 Open NetApp Standard Contract CS-A2-4R HARDWARE RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 5 80 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536380 RCUK SSC LTD. 10952703 Open NetApp Standard Contract CS-A2-4R HARDWARE RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 5 80 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536380 RCUK SSC LTD. 10952703 Open NetApp Standard Contract CS-A2-4R FIELD_SUPPORT RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 5 80 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536380 RCUK SSC LTD. 10952703 Open NetApp Standard Contract CS-A2-4R FIELD_SUPPORT RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 5 80 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536380 RCUK SSC LTD. 10952703 Open NetApp Standard Contract CS-A2-4R Disk Drives RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 5 80 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536380 RCUK SSC LTD. 10952703 Open NetApp Standard Contract CS-A2-4R Disk Drives RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 5 80 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536380 RCUK SSC LTD. 10952703 Open NetApp Standard Contract CS-A2-4R HARDWARE RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 5 80 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536380 RCUK SSC LTD. WARR36MTH_HW_DISK Open WARRANTIES Warranty expired: 36 Month Hardware and Disk ex RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 5 80 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536392 RCUK SSC LTD. 10862911 Open NetApp Standard Contract CS-A2-4R FIELD_SUPPORT RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.1.2 7-MODE 3 66 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536392 RCUK SSC LTD. 10862911 Open NetApp Standard Contract CS-A2-4R HARDWARE RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.1.2 7-MODE 3 66 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536392 RCUK SSC LTD. 10862911 Open NetApp Standard Contract CS-A2-4R Disk Drives RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.1.2 7-MODE 3 66 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536392 RCUK SSC LTD. 10862911 Open NetApp Standard Contract CS-A2-4R SSP All SW RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.1.2 7-MODE 3 66 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536392 RCUK SSC LTD. WARR36MTH_HW_DISK Open WARRANTIES Warranty expired: 36 Month Hardware and Disk RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.1.2 7-MODE 3 66 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536433 RCUK SSC LTD. 10862911 Open NetApp Standard Contract CS-A2-4R Disk Drives RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 8 386 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536433 RCUK SSC LTD. 10862911 Open NetApp Standard Contract CS-A2-4R SSP All SW RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 8 386 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536433 RCUK SSC LTD. 10862911 Open NetApp Standard Contract CS-A2-4R HARDWARE RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 8 386 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536433 RCUK SSC LTD. 10862911 Open NetApp Standard Contract CS-A2-4R FIELD_SUPPORT RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 8 386 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536433 RCUK SSC LTD. WARR36MTH_HW_DISK Open WARRANTIES Warranty expired: 36 Month Hardware and Disk RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 8 386 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536445 RCUK SSC LTD. 10862911 Open NetApp Standard Contract CS-A2-4R HARDWARE RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 8 386 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536445 RCUK SSC LTD. 10862911 Open NetApp Standard Contract CS-A2-4R FIELD_SUPPORT RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 8 386 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536445 RCUK SSC LTD. 10862911 Open NetApp Standard Contract CS-A2-4R SSP All SW RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 8 386 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536445 RCUK SSC LTD. 10862911 Open NetApp Standard Contract CS-A2-4R Disk Drives RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 8 386 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536445 RCUK SSC LTD. 10952703 Open NetApp Standard Contract CS-A2-4R Disk Drives RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 8 386 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536445 RCUK SSC LTD. 10952703 Open NetApp Standard Contract CS-A2-4R HARDWARE RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 8 386 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536445 RCUK SSC LTD. 10952703 Open NetApp Standard Contract CS-A2-4R HARDWARE RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 8 386 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536445 RCUK SSC LTD. 10952703 Open NetApp Standard Contract CS-A2-4R Disk Drives RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 8 386 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536445 RCUK SSC LTD. 10952703 Open NetApp Standard Contract CS-A2-4R FIELD_SUPPORT RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 8 386 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536445 RCUK SSC LTD. 10952703 Open NetApp Standard Contract CS-A2-4R FIELD_SUPPORT RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 8 386 0 1024 8192 ON
                                                                                                                                                                                                                                                              200000536445 RCUK SSC LTD. WARR36MTH_HW_DISK Open WARRANTIES Warranty expired: 36 Month Hardware and Disk RESEARCH COUNCILS UKSWINDONNORTH ST  FAS3240-R5 8.0.2P7 7-MODE 8 386 0 1024 8192 ON

System 1 is a FAS3240A system with IXOM & is post warranty. All HW & SW to be covered
Serials: 200000536433 & 200000536445
Associated shelves:
2 x DS4243 including disks: 24x3TB, 7.2k
12 x DS14Mk4 including disks: 14x450GB, 15k
4 x DS14Mk4 including disks: 14x300GB, 15k
3 x DS14Mk2 including disks: 14x1TB, 7.2k
3 x DS4243 including disks: 24x600GB, 15k

System 2 is also a FAS3240A system with IXOM & is post warranty. All HW & SW to be covered
Serials: 200000536380 & 200000536392
Associated shelves:
2 x DS14Mk4 including disks: 14x300GB, 15k
2 x DS14Mk4 including disks: 14x450GB, 15k
1 x DS4243 including disks: 24x450GB, 15k
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