






 
RATES AND CHARGES: 

 

The prices to be paid to the Contractor for the supply to DEFRA of specific items within 
the range of Goods and Services are those set out in Schedule 2 below.   
 
Proposals to vary the prices on renewal or extension of this Framework Agreement must 
be made by the Contractor to DEFRA in writing [three months] before the expiry date of 
this Framework Agreement. 
 
 

 
TERMS: 

 

 
Standard GLD Terms for Services as Per the Noise Modelling Framework Terms and 
Conditions with the following modification / variation. 
 

“As per submissions made as part of the tender in both the qualification and through 

clarification we can only enter into call offs where the terms described under Section 25 

‘Limitations on Liability’ make clear that the limit of aggregated claims do not exceed 

the insurance coverage held by Noise Consultants Limited which are as outlined and 

communicated through the tendering exercise as follows:  

• Employer’s (Compulsory) Liability Insurance = £10 million  

• Public Liability Insurance = £ 10 million  

• Professional Indemnity Insurance = £ 5million  

 

Furthermore, the penalty clauses related to KPIs described within the model terms is 

unexpected given the clarifications made during the tender process.  

To this end the following amendments in relation to Section 25 are agreeable:  

• Schedule 2.5 should be introduced to reflect the insurance coverage outlined above. 

This is currently missing from the terms.  

• Remove ‘Unlimited Liability’ and replace with ‘Limits of Liability’  

• 25.1 – 25.3: All liability under these clauses are to be capped to £5million in line with 

insurance coverage.  

• 25.4 (a) and 25.4(b) – All liability should be capped at £5million  

• 25.4 (c), 25.4(d) – Remove – The clarifications provided at the tender stage did not 

indicate such provisions would be required  

• 25.5 onwards – remove all reference to ‘Uncapped Liability’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Purpose of Framework Agreement 
This Framework Agreement governs the overall relationship between DEFRA and the 
Contractor with respect to the supply of specific items within an agreed range of goods or 
services at agreed prices.   
 
DEFRA is entitled (but not required) at any time during the duration of this Framework 
Agreement to order Goods or Services from the Contractor in accordance with the 
ordering procedures set out below, and the Contractor shall supply such Goods or 
Services in accordance with all applicable provisions of this Framework Agreement.   
No Work Package Order will be legally binding on DEFRA until both parties authorised 
signatories have duly signed such Work Package Order. 
 
Scope of Framework Agreement 
The specific items that may be ordered as Goods and Services by DEFRA under this 
Framework Agreement are listed in Schedule 1 below.  DEFRA is not bound to purchase 
any or all of its requirements or any given value or volume of Goods or Services from the 
Contractor. 
 
Method of ordering 
DEFRA shall be entitled at any time during the term of this Framework Agreement to order 
Goods and/or Services from the Contractor by issuing a Work Package Order for the 
supply of such Goods or Services. 
 
The terms and conditions relating to a Work Package Order shall comprise all of the 
clauses and schedules of this Framework Agreement and the provisions of the Work 
Package Order, including any terms included in the Work Package Order pursuant to the 
clause below. 
 
Where DEFRA or the Contractor see the need for including an additional term in any Work 
Package Order, either party may at any time request such term by sending written notice 
thereof to the other party prior to the placing of a Work Package Order.  The parties shall 
discuss any term requested by either party, but no term shall become part of the Work 
Package Order to which it relates unless agreed by both parties.  In the event of any 
conflict or inconsistency between any term of a Work Package Order and any provisions 
of the clauses or schedules, the term in the Work Package Order shall prevail, but only in 
relation to the Goods or Services supplied under the relevant Work Package Order in 
which such terms are contained. 
 
Termination 
DEFRA may terminate this Framework Agreement at any time by giving notice to the 
Contractor. 
 
In the event of termination of this Framework Agreement or any or all of the Work Package 
Orders, DEFRA shall, in respect of any non-discharged Work Package Orders, be entitled, 
without prejudice to DEFRA’s other rights and remedies, to: 
 

a) terminate the non-discharged Work Package Orders and to return any or all of the 
Goods relating to the non-discharged order (including those which have previously 
been accepted by DEFRA), and the Contractor shall give to DEFRA a full refund 
of all monies paid by DEFRA to the Contractor in connection with such returned 
items; and/or 

b) obtain a refund of any charges paid by DEFRA in respect of any Services which 
have not been performed by the Contractor in accordance with the terms of the 
non-discharged Work Package Order; and/or 



c) allow the Work Package Order to continue until the obligations under it are fulfilled. 
 
Order Of Precedence 
For the purposes of this Framework Agreement, Clause 2 of the General Terms will be 
deleted in its entirety and replaced with the following: 
 
“In the event of and only to the extent of any conflict between this Framework Agreement, 
the Work Package Order, the General Terms or the Special Terms, the conflict shall be 
resolved in accordance with the following order of precedence:  

(a) the Special Terms; 
(b) the General Terms; 
(c) the Work Package Order; 
(d) this Framework Agreement; and 
(e) any other document referred to in the Agreement 

 
Unless expressly agreed, a document varied pursuant to clause 8 shall not take higher 
precedence than specified here” 
 
Definitions 
For the purposes of this Framework Agreement, the definition of Agreement in Schedule 
1 of the General Terms shall be amended to read: 
 
“Agreement: means the agreement between DEFRA and the Contractor consisting of the 
Framework Agreement dated [insert date of framework], these General Terms, the Work 
Package Order, the Special Terms and any other documents (or parts thereof) specified 
by DEFRA.” 
 
For the purposes of this Framework Agreement, a new definition shall be included in 
Schedule 1 of the General Terms to read: 
 
“Work Package Order: means the Work Package Order form from DEFRA to the 
Contractor setting out the particular requirements of an order under the Framework 
Agreement” 
 
 
 

 
SIGNATURE: 

 
Signed on behalf of DEFRA: 

 
Signed on behalf of the Contractor: 

 
Authorised Signatory: 
 
……………………………………………… 
 

 
Authorised Signatory: 
 
……………………………………………… 
 

Print name: 
 

Print name: 

Job title: 
 

Job title: 

Date: 
 

Date: 

 
 
 



 
 

 

 

 




