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Schedule B

TENDER SUBMISSION FORM FOR TENDER REF HSE/T3225 – PROCUREMENT OF AN INTERNET CONTENT MANAGEMENT SYSTEM

Part 1: Potential Supplier Information 

Please answer the following questions in full. Note that every organisation that is being relied on to meet the selection must complete and submit the Part 1.
﻿
	
	Question
	Response

	1.1 (a)
	Full name of the potential supplier submitting the information

	

	1.1 (b) – (i)
	Registered office address (if applicable)

	

	1.1 (b) – (ii)
	Registered website address (if applicable)

	

	1.1 (c)
	Trading status
a) public limited company
b) limited company
c) limited liability partnership
d) other partnership
e) sole trader
f) third sector
g) other (please specify your trading status)

	

	1.1 (d)
	Date of registration in country of origin

	

	1.1 (e)
	Company registration number (if applicable)

	

	1.1 (f)
	Charity registration number (if applicable)

	

	1.1 (g)
	Head office DUNS number (if applicable)

	

	1.1 (h)
	Registered VAT number

	

	1.1 (i) – (i)
	If applicable, is your organisation registered with the appropriate professional or trade register(s) in the member state where it is established?

	Yes ☐
No ☐
N/A ☐

	1.1 (i) – (ii)
	If you responded yes to 1.1(i) - (i), please provide the relevant details, including the registration number(s).
	

	1.1 (j) – (i)
	Is it a legal requirement in the state where you are established for you to possess a particular authorisation, or be a member of a particular organisation in order to provide the services specified in this procurement?
	Yes ☐
No ☐

	1.1 (j) – (ii)
	If you responded yes to 1.1(j) - (i), please provide additional details of what is required and confirmation that you have complied with this.

	

	1.1 (k)
	Trading name(s) that will be used if successful in this procurement
	

	1.1 (l)
	Relevant classifications (state whether you fall within one of these, and if so which one)
a) Voluntary Community Social Enterprise (VCSE)
b) Sheltered Workshop
c) Public service mutual

	

	1.1 (m)
	Are you a Small, Medium or Micro Enterprise (SME)[footnoteRef:1]? [1:  See EU definition of SME: http://ec.europa.eu/enterprise/policies/sme/facts-figures-analysis/sme-definition/] 


	Yes ☐
No ☐

	1.1 (n)
	Details of Persons of Significant Control (PSC), where appropriate[footnoteRef:2]:  [2:  UK companies, Societates European (SEs) and limited liability partnerships (LLPs) will be required to identify and record the people who own or control their company. Companies, SEs and LLPs will need to keep a PSC register, and must file the PSC information with the central public register at Companies House. See PSC guidance.] 

- Name;
- Date of birth;
- Nationality;
- Country, state or part of the UK where the PSC usually lives;
- Service address;
- The date he or she became a PSC in relation to the company (for existing companies the 6 April 2016 should be used);
- Which conditions for being a PSC are met;
- Over 25% up to (and including) 50%,
- More than 50% and less than 75%,
- 75% or more.[footnoteRef:3]  [3:  Central Government contracting authorities should use this information to have the PSC information for the preferred supplier checked before award.] 


(Please enter N/A if not applicable)
	

	1.1 (o)
	Details of immediate parent company:
- Full name of the immediate parent company
- Registered office address (if applicable)
- Registration number (if applicable)
- Head office DUNS number (if applicable)
- Head office VAT number (if applicable)

(Please enter N/A if not applicable)
	

	1.1 (p)
	Details of ultimate parent company:
- Full name of the ultimate parent company
- Registered office address (if applicable)
- Registration number (if applicable)
- Head office DUNS number (if applicable)
- Head office VAT number (if applicable)

(Please enter N/A if not applicable)
	



Please note: A criminal record check for relevant convictions may be undertaken for the preferred suppliers and the persons of significant in control of them.

Please provide the following information about your approach to this procurement:

	Section 1
	Bidding model

	Question number
	Question
	Response

	1.2 (a) – (i)
	Are you bidding as the lead contact for a group of economic operators?
	Yes ☐
No ☐
If yes, please provide details listed in questions 1.2(a) (ii), (a) (iii) and to 1.2(b) (i), (b) (ii), 1.3, Section 2 and 3.
If no, and you are a supporting bidder please provide the name of your group at 1.2(a) (ii) for reference purposes, and complete 1.3, Section 2 and 3.

	1.2 (a) – (ii)
	Name of group of economic operators (if applicable)

	

	1.2 (a) – (iii)
	Proposed legal structure if the group of economic operators intends to form a named single legal entity prior to signing a contract, if awarded. If you do not propose to form a single legal entity, please explain the legal structure.
	

	1.2 (b) – (i)
	Are you or, if applicable, the group of economic operators proposing to use sub-contractors?
	Yes ☐
No ☐

	1.2 (b) – (ii)
	If you responded yes to 1.2(b)-(i) please provide additional details for each sub-contractor in the following table: we may ask them to complete this form as well.

	
	Name
	
	
	
	
	

	
	Registered address
	
	
	
	
	

	
	Trading status
	
	
	
	
	

	
	Company registration number
	
	
	
	
	

	
	Head Office DUNS number (if applicable)
	
	
	
	
	

	
	Registered VAT number
	
	
	
	
	

	
	Type of organisation

	
	
	
	
	

	
	SME (Yes/No)
	
	
	
	
	

	
	The role each sub-contractor will take in providing the works and/or supplies e.g. key deliverables
	
	
	
	
	

	
	The approximate % of contractual obligations assigned to each sub-contractor
	
	
	
	
	





	Section 1
	Exclusion grounds

	Question number
	Question
	Response

	1.3 (a) – (i)
	Do any of the mandatory grounds for exclusion, detailed in Part 2 Section 2 of the Standard Selection Questionnaire, apply in respect of your organisation or any other economic operator (including sub-contractors) involved in the delivery of this contract?
	Yes ☐
No ☐

	1.3 (a) – (ii)
	If you responded Yes to Question 1.3 (a) – (i) above please provide full details.
	

	1.3 (a) – (iii)
	Do any of the discretionary grounds for exclusion, detailed in Part 2 Section 3 of the Standard Selection Questionnaire, apply in respect of your organisation or any other economic operator (including sub-contractors) involved in the delivery of this contract ?
	Yes ☐
No ☐

	1.3 (a) – (iv)
	If you responded Yes to Question 1.3 (a) – (iii) above please provide full details and explain what measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self-Cleaning).
	




Contact details and declaration

I declare that to the best of my knowledge the answers submitted and information contained in this document are correct and accurate.

I declare that, upon request and without delay I will provide the certificates or documentary evidence referred to in this document.

I understand that the information will be used in the selection process to assess my organisation’s suitability to be invited to participate further in this procurement.

I understand that the authority may reject this submission in its entirety if there is a failure to answer all the relevant questions fully, or if false/misleading information or content is provided in any section.

I am aware of the consequences of serious misrepresentation. 



	Section 1
	Contact details and declaration

	Question number
	Question
	Response

	1.4 (a)
	Contact name 

	

	1.4 (b)
	Name of organisation

	

	1.4 (c)
	Role in organisation
	

	1.4 (d)
	Phone number
	

	1.4 (e)
	E-mail address
	

	1.4 (f)
	Postal address
	

	1.4 (g)
	Signature (electronic is acceptable)
	

	1.4 (h)
	Date
	




Part 2: Procurement Specific Questions[footnoteRef:4] [4:  See Action Note 8/16 Updated Standard Selection Questionnaire] 

	


2
	SYSTEM AND PROJECT DELIVERY INFORMATION

	Question number
	

	1
	Please provide full details of your proposed Content Management System (CMS) solution including but not limited to the following features and the high level requirements detailed in Schedule A, SSR:
Search Engine Optimisation;
search function;
archiving and version control;
multi-step and editable workflow;
development framework;
content lifecycle management;
navigation;
security;
accessibility.

	
	Response

	2
	Describe the methods/features you will deploy to ensure that the website will be Search Engine Optimised.

	
	Response

	3
	What browsers and devices is your solution compatible with?  Is it possible to author and publish from these devices?  Please confirm that the solution can be viewed from mobile devices without any loss of functionality or degraded view.

	
	Response

	4
	Describe the search functionality within your solution and how it facilitates operation across data stores.  Provide details of its configurability and its ability to intelligently rank content; provide real-time metrics and auto complete entries.

	
	Response

	5
	Describe the content authoring framework functionality that your solution offers.  Does it meet HSE’s requirements as detailed in item CMS5 of Appendix A?   What, if any, limitations will apply in respect of:
the amount and format of content that can be hosted on the proposed solution; 

	
	Response 

	6
	Describe the content publishing framework functionality that your solution offers.  Does it meet HSE’s requirements as detailed in item CMS6 of Appendix A?

	
	Response

	7
	Provide full details of your development framework and how it enables configuration of web capabilities including but not limited to:
mixed content formats;
workflow configuration;
web applications and tools; and
interactive services e.g. feedback forms, polls, page ratings.

	
	Response

	8
	Can your solution meet HSE’s e-commerce requirements as specified in requirement CMS7 of Appendix A?  Please provide details of available functionality and examples of how this has been applied elsewhere.

	
	Response

	9
	Provide full details of the analytics capability of your proposed CMS solution including but not limited to:
navigation tracking;
measuring user activity and behaviours;
available reporting of analytics data;
compatibility to work alongside Google Analytics;
the functionality to export data for further analysis in common formats (e.g. CSV for use in Qlikview).

	
	Response

	10
	Confirm that your proposed platform will meet the following requirements and describe how this will be achieved:
will enable the deployment of and integration with various technologies (including those detailed in Section 3 of Schedule A;
is compatible with multiple operating systems;
can integrate with HSE’s Active Directory;
can integrate with HSE’s design pattern library;
interoperates with various APIs and data formats (as a minimum  Soap/XML, RESTful/JSON), and 3rd party solutions; and
integrate with HSE business applications and social media platforms as detailed in requirement CMS10 of Appendix A.
Detail any known limitations of your platform in respect of meeting these requirements.

	
	Response

	11
	Confirm that the solution will meet HSE’s accessibility standards:
WCAG 2.1 AA web accessibility standard;
The British Standard BS 8878.2010 Web Accessibility -  Code of Practice

	
	Response

	12
	Describe how the solution can enable innovation and assist the digital journey for HSE.

	
	Response

	13
	HSE requires that the service should be managed in conformance with a recognised standard (ISO27001 or equivalent).  Please confirm details of any appropriate accreditations you have and provide evidence of that accreditation, including confirmation that the scope of accreditation is relevant to the required services.
If you do not have such accreditation provide a detailed explanation of how you will  manage the service in conformance with a recognised standard (ISO27001 or equivalent).

	
	Response

	14
	Describe how your CMS solution can be hosted on the chosen e2e Assure PaaS and align with HSE’s requirement for the provision of a 24/7/365 highly available web services platform.

	
	Response

	15
	Explain how access to your proposed CMS solution is controlled to ensure that it is only accessed by authorised staff to undertake the role for which they have been approved?

	
	Response

	16
	Detail how your proposed solution implements the NCSC Cloud Security principles (https://www.ncsc.gov.uk/guidance/implementing-cloud-security-principles).  Responses will be considered against the implementation objectives and approaches so it would be helpful if you structure your response accordingly.

	
	Response

	17
	Provide full details of the Information Architecture you propose to use to support the management of content and confirm how you will allow for modification based on user needs.

	
	Response

	18
	Provide a full products and services roadmap for your solution and provide details of the upgrade processes.  Additionally, please provide a clear development roadmap for feature development for your solution.

	
	Response

	19
	Provide full details of the knowledge transfer and training packages you offer in relation the super-user training requirement as detailed in Section 5 of Schedule A.
What training materials will be made available to staff and how can they be accessed?
What post-training support/materials do you offer to staff, how is it accessed and when is it available?

	
	Response

	20
	Provide a fully populated project plan for delivering the duration of the project.  You should include details about what activities will be required, milestones and deliverables, and indicate who will be responsible for delivering these activities (either you, HSE, another HSE 3rd party, other third party suppliers).  You should include an estimate of the resource requirements for delivery each activity in terms of time and effort required.  For activities that you will be undertaking you are required to confirm who will undertake those activities and provide a copy of their CVs which should demonstrate relevant capability and experience.

	
	Response

	21
	Provide details of how you propose to manage delivery of the project plan, in conjunction with HSE.  Confirm who you will appoint as project manager for this work and provide a copy of their CV which should demonstrate relevant capability and experience in this role.

	
	Response

	22
	Describe how you will meet HSE’s IPR and access requirements as detailed in section 8 Schedule A.

	
	Response

	23
	Detail your incident and problem management processes.  Please confirm that you will accept support calls directly from HSE’s IT service provider (currently Sopra Steria) as an agent of HSE and describe how you will work with them to resolve issues and problems.

	
	Response

	24
	Confirm the hours for which you will provide service support and detail how that support is accessed.  Provide details of the response times and service levels you will operate.  If different response times apply depending on the priority of incidents/problems, please provide full details of each and describe the priority classifications and how they work.

	
	Response

	25
	Provide details of the options available to HSE in respect of migrating content from its existing websites, particularly automated options, highlighting any specific considerations that apply to each of the options.  Describe how you will support the migration process should it be required.

	
	Response

	26
	Provide details of the options available to HSE in respect of website re-design, should this be undertaken in a later stage of the project. Describe how you will support the re-design process should it be required

	
	Response

	
	Technical and professional ability

	27
	Relevant experience and contract examples Please provide details of up to three contracts, in any combination from either the public or private sector; voluntary, charity or social enterprise (VCSE) that are relevant to our requirement. VCSEs may include samples of grant-funded work. Contracts for supplies or services should have been performed during the past three years. Works contracts may be from the past five years. The named contact provided should be able to provide written evidence to confirm the accuracy of the information provided below. Consortia bids should provide relevant examples of where the consortium has delivered similar requirements. If this is not possible (e.g. the consortium is newly formed or a Special Purpose Vehicle is to be created for this contract) then three separate examples should be provided between the principal member(s) of the proposed consortium or Special Purpose Vehicle (three examples are not required from each member). Where the Supplier is a Special Purpose Vehicle, or a managing agent not intending to be the main provider of the supplies or services, the information requested should be provided in respect of the main intended provider(s) or sub-contractor(s) who will deliver the contract.
If you cannot provide examples see question 28

	
	Contract 1
	Contract 2
	Contract 3

	Name of customer
organisation
	
	
	

	Point of contact in the organisation
	
	
	

	Position in the
organisation
	
	
	

	E-mail address
	
	
	

	Description of
contract
	
	
	

	Contract Start date
	
	
	

	Contract completion date
	
	
	

	Estimated contract value
	
	
	

	
	
	
	

	28
	If you cannot provide at least one example for questions 6.1, in no more than 500 words please provide an explanation for this e.g. your organisation is a new start-up or you have provided services in the past but not under a contract.

	
	Response

	29
	Insurance – the successful supplier will be required to provide evidence of insurance if they are awarded the contract.

	
	Please self-certify whether you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated below:
Y/N
Employer’s (Compulsory) Liability Insurance = £ 5 million*

Public Liability Insurance = £ 1 million  

Professional Indemnity Insurance = £ 1 million

*It is a legal requirement that all companies hold Employer’s (Compulsory) Liability Insurance of £5 million as a minimum. Please note this requirement is not applicable to Sole Traders.

	
	Response

	30
	HSE terms and conditions of contract will apply, please confirm your acceptance.

	
	Response



Part 3: Costs
	3
	COSTS

	31
	Please provide full details of any and all costs associated with providing your proposed solution and the required aspects of service provision, including potential costs.  Include a full breakdown of how this cost is calculated, including the day rates applicable in respect of individual staff members/tasks  and any assumptions made when calculating the costs.
You may wish to provide costs for a range of content migration approaches, which HSE at its sole discretion may accept.
	You should calculate your costs on the basis of a two year engagement  Costs should be quoted, in pounds sterling (£) exclusive of VAT.
Whilst HSE’s main interest is the overall proposed cost of delivering the project, you should split the costs (as far as is reasonably practical) between the Alpha/Beta Phases of the project so that HSE understands the costs associated with each phase.
Costs should include, but will not necessarily be limited to:
•	 licensing costs (if applicable); 
· configuration/customisation costs;
· implementation costs;
· migration costs;
• support costs;
• training and knowledge transfer costs – including training materials; 
· contract and project management costs; and
· expected travel and expense costs.
Costs must also include a breakdown of any proposed Travel & Subsistence (T&S), if applicable.  Any T&S payments will be in line with HSE rates and payable upon receipted actuals.  HSE rates are attached as Appendix B to the SSR.
Provide full details of when costs would be invoiced.
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