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CLADDING & ROOF REPAIRS

ENQUIRY REFERENCE: STSC-JN-0006
Enquiry Date:  24th July 2017
Return Date: 21st August 2017














South Tees Site Company Limited
Procurement Department
Teesside Management Offices
Redcar
TS10 5QW



Enclosed are the following sections:
Section 1	Introduction/Indicative timetable
Section 2	Job background
Section 3	Scope/drawings & specifications/standards
Section 4	Site visit information
Section 5	Price questions/requirements
Section 6	Evaluation/Quality questions
Section 7	General procurement information


Section 1:	Introduction 

On 2 October 2015 the SSI steel works in Redcar was placed into compulsory liquidation and an official receiver (OR) was appointed as liquidator. On 12 October, following no buyer for the steel works being found, the decision was taken by the official receiver to set about the hard closure of the site. Since that time the official receiver undertook a protracted liquidation of SSI and, in the absence of an owner, he has been overseeing the safe and secure hard closure of the site. Government, through the Department for Business, Energy and Industrial Strategy, provided an indemnity to the OR so that he could carry out his duties as liquidator of the company and ensure its ongoing safety and security.
[bookmark: _Ref382213948][bookmark: _Toc405888275]On the 1st December 2016 The Department established a Government company, known as the South Tees Site Company Ltd, in order to take forward the safety and security of the site from the OR. STSC have a management team as well as a board of directors, accountable to the BEIS Secretary of State. In order to allow the board of directors and management team to carry out their duties, as well as funding the operation of the Company, BEIS has agreed to indemnify them against all claims, proceedings, costs—including the cost of defending proceedings—and expenses.
Indicative Timetable
The anticipated timetable for this tender exercise is as follows. The OGA reserves the right to vary this timetable. Any variations will be published on contracts finder or circulated to all organisations who have registered an interest in notifications.
	Tender Timeline
	Date

	Advert and full invitation to tender issued (STSC Ltd)
	24.07.17

	Confirmation of attendance of site visit
(Bidder)
	31.07.17

	Mandatory site visit
(Bidder)
	15.08.17 1pm

	Deadline for questions relating to the tender
(Bidder)
	14.08.17

	Responses to questions published 
(STSC Ltd)
	16.08.17

	Deadline for receipt of tender
(Bidder)
	21.08.17

	Invite suppliers for bid clarification (if needed)
(STSC Ltd)
	25.08.17

	All suppliers alerted of outcome
(STSC Ltd)
	31.08.17

	
	

	Contract start date
	11.09.17




Section 2:	Job Background

As part of the ‘keep safe’ programme which South Tees Site Company operates, we require sheeting/cladding and roof repairs and maintenance services to cover all areas of our site.


Section 3:	Scope/drawings & specifications/standards
· All contractors must be able to demonstrate employees are Working at Heights trained and can also supply harnesses and lanyards.

· The following must also be provided: walk safes, complete with handrails, safety lines, inertia lines and self-lock aluminium scaffold tower (to a height of 5mtrs), all with certification.

· Where tasks require fall arrest controls, contractors must be able to demonstrate that they have suitable rescue equipment.

· In some circumstances we will require the contractor to operate MEWPS and have trained groundsmen.

· Please include CV’s of proposed teams.

· Please advise of any industry standards if applicable that you will be working to, along with any Company accreditations – for example ISO 90001 etc.

· STSC Ltd is a top tier COMAH site and as such, EHS performance for the past 12 months is required (also see Contractor Approval Form VA01) to list: Number of employees, number of lost time injuries, number of recordable injuries, number of RIDDOR reportable accidents & incidents.

· Please provide HSE/Company structure.



PPE requirements 

It is the contractor’s responsibility to provide appropriate PPE, including, but not limited to:

· Eye protection
· Ear protection
· Safety boots
· Helmets
· Hi Visibility garments

South Tees Site Company Ltd is a top tier COMAH site and as such, is heavily regulated.  All contractors are required to complete the VA01 contractor approval form and return with required documentary evidence (including relevant insurances, ISO and training certificates as are appropriate), in order to be added to the approved contractor register (if awarded contract).  All work is to be covered by our permit to work/roof permit.





                



Drawings & Specifications

N/A



Section 4:	Site visit information

Visit will take place 8th August – time to be confirmed.  You will be required to sign and return our NDA prior to the visit taking place.




Section 5:	Price questions/requirements
Price – Question 1

Please submit your tender for the following options:


Please provide a fixed lump sum price for this scope of work broken down into the elements below as required (but not exclusive to the tender).
	Item
	Description
	Total

	1
	Site Supervision – hourly rate
	£

	2
	Site Labour  (sheeter) - hourly rate
	£

	3
	Site Labour – hourly rate
	£

	4
	0.9mm plastic coated sheeting (per 2 mtr 2)
	£

	5
	Waterproof paint coating (per 5 litres)
	£

£


	6
	Flash band (per mtr length)
	£

	
	
	


If the work involves various labour elements on site please supply a rate breakdown of each trade included in the quotation.


Programme / Contract Duration

12 months (with option to extend by 12 months).

KPI’s

· Contractor will ensure that all employees are familiar with, risk assessments.  
· Contractor will ensure that all working parties have a copy of the risk assessment during the task, (STSC Ltd will carry out audits for which 100% compliance is expected).
· Any quotes are to be provided within 2 working days of scoping each specific job of repair/maintenance.

Section 6:	Evaluation/Quality questions

· In consideration of this particular requirement STSC Ltd has decided to evaluate Potential Providers by adopting the weightings/scoring mechanism detailed within this ITQ.  STSC Ltd considers these weightings to be in line with existing best practice for a requirement of this type:
· The tender process will be conducted to ensure that bids are evaluated fairly and transparently, in accordance with agreed assessment criteria.  Further details are provided below.


	Questionnaire 
	Q No. 
	Question subject 
	Maximum Marks 

	Price 
	1
	Price 
	40% 

	Quality 
	2
	Methodology 
	20% 

	Quality 
	3
	Resource 
	10% 

	Quality 
	4
	Knowledge 
	20% 

	Quality 

Quality scoring:
	5
	Contingency 
	10% 



	0
	The Question is not answered or the response is completely unacceptable.  

	10
	Extremely poor response – they have completely missed the point of the question.

	20 
	Very poor response and not wholly acceptable. Requires major revision to the response to make it acceptable.  Only partially answers the requirement, with major deficiencies and little relevant detail proposed.

	40 
	Poor response only partially satisfying the selection question requirements with deficiencies apparent.    Some useful evidence provided but response falls well short of expectations.  Low probability of being a capable supplier.

	60 
	Response is acceptable but remains basic and could have been expanded upon.  Response is sufficient but does not inspire.  

	80 
	Good response which describes their capabilities in detail which provides high levels of assurance consistent with a quality provider.   The response includes a full description of techniques and measurements currently employed.

	100
	Response is exceptional and clearly demonstrates they are capable of meeting the requirement.  No significant weaknesses noted.  The response is compelling in its description of techniques and measurements currently employed, providing full assurance consistent with a quality provider.



Price Scoring:

Where an evaluation criterion is worth 10% then the 0-100 score achieved will be multiplied by 10. 

Example if a Bidder scores 60 from the available 100 points this will equate to 6% by using the following calculation: Score/Total Points available multiplied by 10 (60/100 x 10 = 6) 

Quality questions:

Methodology – Question 2

 Please provide a comprehensive methodology of how you will meet the requirements set out in the specification

Bidder guidance - The bidder should detail clearly how their bid will meet the requirements including (but not limited to) details of the approach to be taken, the stages of development and the key considerations. 

Maximum word count: 1,000 words.

Bid responses over 1,000 words will only be scored based on the words within the prescribed limit.

Please ensure your response, if provided as an attachment, is in Word format so that the word count can be verified.

Scoring criteria - 0 – 100 Scoring Methodology.

Maximum Score = 10% of overall bid.




Resource – Question 3

 Please detail your proposed team for this project. Please ensure you detail your management structure, clearly detailing lines of responsibility and escalation.

Bidder guidance - The bidder should clearly demonstrate the appropriate resource and skill set to meet the requirements of the specification. The bidder should clearly stating the lines of reporting’s/management and escalations methods.

Maximum word count: 1,000 words.

Bid responses over 1,000 words will only be scored based on the words within the prescribed limit.

Please ensure your response, if provided as an attachment, is in Word format so that the word count can be verified.

Scoring criteria - 0 – 100 Scoring Methodology.

Maximum Score = 10% of overall bid.


Knowledge – Question 4

 Please detail your knowledge of working and managing similar Contracts on Heavy Industrial Sites

Bidder guidance - The Bidder is required to provide a detailed description on their knowledge of working within Heavy Industrial Site and how they would manage such an environment.

Maximum word count: 1,000 words.

Bid responses over 1,000 words will only be scored based on the words within the prescribed limit.

Please ensure your response, if provided as an attachment, is in Word format so that the word count can be verified.

Scoring criteria - 0 – 100 Scoring Methodology.

Maximum Score = 10% of overall bid.


Contingency – Question 5

 Please detail how you would manage resources to ensure agreed timescales are met.

Bidder guidance - The Bidder is required to detail their ability to ensure the required resources are available in order to meet agreed timescales.

Maximum word count: 500 words.

Bid responses over 500 words will only be scored based on the words within the prescribed limit.

Please ensure your response, if provided as an attachment, is in Word format so that the word count can be verified.

Scoring criteria - 0 – 100 Scoring Methodology.

Maximum Score = 10% of overall bid.

Please confirm that you understand that by submitting your completed bid response, should you be awarded this contract, the pricing and installation timetable submitted will be non-negotiable.

There will be no allowance for lack of information or understanding of requirement. 

Should you be awarded this Contract without having visited site and then find that there will be additional costs that you have not allowed for, these will have to be covered by your company. 

For this reason we strongly advise that you have visited site and submitted any clarification questions to gain complete clarity of these Works 



Section 7:	General Procurement information

Your contact for the South Tees Site Company Procurement person whom you may contact to:
· Confirm the Tenderer intends to submit a tender.
· Raise any questions during the tender period.
· Return the completed tender.
Email:		procurement@stscltd.co.uk


The Terms and Conditions published with this invitation to tender (below) on Contracts Finder will apply to this contract.
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Site Contractor Approval

Site Contractor Approval: 1 COMPANY DETAILS

		Company Name: 

		Contact  Name: 



		Address:             

		Position:             



		

		Email:



		Post Code:

		Tel No:                                                                   



		Tel No:                                                                   

		Company Registration Number:





CIS Registration

2. Scope of Company

		NUMBER OF DIRECT EMPLOYEES:

		



		Provide details of range and capabilities of service(s)





		Does your company, as a policy, use the following:



		Consultants

		Yes/No

		Agency

		Yes/No



		Sub-Contractors

		Yes/No

		Self Employed

		Yes/No





3. Contractors Using Sub-Contractors & Non-direct Employees

		What is Your Process For the Assessment and Approval of Sub-Contractors, Non Direct Employees?  How does your Company Manage/Supervise the Activities Of Sub-Contractors on our site?

		



		What work do you normally sub contract e.g. specialist activities

		



		Does your insurance indemnity cover your sub-contractors, Agency Workers & Self Employed

		Yes/No





4. Litigation


		In the last 7 years has your Company faced Complaint, Litigation, Prosecution or Investigation by Regulatory Bodies, Employees or Public? (Including Environmental Incidents). If Yes Please provide details.

		Yes/No





5. Accident Statistics


		Accident Statistics

		Previous Year

		Last Year

		Current Year

		Comments



		Number of Employees

		

		

		

		



		Number of Hours Worked Per Annum

		

		

		

		



		Number of Lost Time Injuries (1 Day or More)

		

		

		

		



		Recordable Injuries (See SSI UK Definitions On Evidence Sheet)

		

		

		

		



		Number of RIDDOR Reportable Accidents and Incidents

		

		

		

		





QUESTIONS


		Section 1

		1. Name the Company appointed H&S Adviser and list their relevant qualifications? 






		

		2. Please indicate the company’s methods for communicating with employees on Health, Safety & Environmental Awareness matters. 




 Toolbox Talks     

 H&S Briefings                                                  Please supply an example for Each Ticked Box  

                     Newsletters

 Other                Please State Other:                               






		

		3. What potential environmental impact will company operations, services, supplied plant, machinery, equipment or goods have on STSC Ltd works or surrounding areas and what steps have/need to be taken to minimise impact?






		HSE

		4. Describe your arrangements for site visit inspections carried out by all levels of management (Directors, Managers, and Supervisors etc.)  Please supply a copy of a site visit report

   



		

		5. How are action plans developed to address any shortcomings that are identified/observed?






		

		6. Describe the company procedure for the notification and registration of accidents?  Please supply a copy of the Accident Book





		

		7. Describe how you ensure that all accidents, incidents and near misses have been adequately and effectively identified, evaluated, investigated and corrective actions implemented? Please supply a summary and any corrective actions for any RIDDORS





		

		8. Describe the company Health & Safety Improvement Plan?   Please supply a copy





		Section 2



		1. How are risk assessments and safe systems of work communicated to all members of the working party?






		

		2. What is the planned programme of periodic reviews of RAMS?






		

		3. Describe how risk assessments are reviewed following any notifications/incidents/accidents or events?








		Section 3

		1. How does Your Company manage training, competency of employees?

 Procedure                                                   

 Training Matrix                                                           Please comment and supply an example for each   

 Individual Competency Certification          



		TRAINING

		2. Are the operational employees employed by the Company in possession of a relevant a safety passport or other qualification?  

 IOSH WORKING SAFELY          IOSH MANAGING SAFELY            SPA           EMSS           CCNSG/ECITB/CSCS/CPCS           

  NEBOSH         


Please supply an example covering an Employee





		

		3. Are all supervisors employed by the company in possession of a relevant supervisor’s safety passport or other qualification? 


 SSMTS    SSSTS           NEBOSH CERT/DIPLOMA      IOSH MANAGING SAFELY           CCNSG/ECITB SUPERVISORS          

Please supply an example covering one Supervisor

 



		Section 4

		1. How does the company identify any personnel who require medical screening/surveillance to satisfy statutory requirements?


 Other – Please Describe   ASBESTOS           BA           





		EMPLOYEE WELFARE

		2. Describe the arrangements the company has to ensure effective provision is made for staff at higher risk?

 LANGUAGE/LEARNING DIFFICULTIES   EXPECTANT MOTHERS         RETURN TO WORK INTERVIEWS           YOUNG PEOPLE           

Please comment and supply the relevant Policies






		

		3. How does the company ensure all employees are issued with the appropriate PPE and is it maintained and replaced?      





		

		4. How does the company audit or monitor compliance with PPE requirements?      

 SITE VISITS

 AUDITS                                                 

 PPE RECORDS                                                  Please provide examples

 REPLACEMENT PROCEDURES  


                                                                                                                                                                                     



		Section 5




		1. Describe how the company carries out periodic inspections and maintenance of equipment and tools?    


            PAT Testing 

               Calibration                                                       Please provide examples

            Lifting Equipment       



		

		2. Describe your system for making sure all non-conforming materials, equipment and tools are immediately taken out of operation, tagged and quarantined for inspection, servicing, disposal or replacement?





		Please add any information, any documents, which you feel will help develop the understanding of your organisation and may have not been covered elsewhere in this appraisal document.





COMPLETION OF THIS DOCUMENT IS THE INITIAL AND ESSENTIAL STEP IN THE PROCESS OF BECOMING AN APPROVED SUPPLIER TO STSC LTD – ALL INFORMATION WILL REMAIN CONFIDENTIAL


Company Declaration


I confirm that the information provided is an accurate representation of our Companies Health, Safety & Environment procedures.

		Contract Company Responsible Person

		Signature

		Position 

		Date



		

		

		

		





Evidence Sheet


Section 1: Document Request


		Question

		Supporting Evidence

		Copy Required



		Company Details

		Insurance Certificates

		YES



		Company Details

		Health & Safety Organisation Chart

		YES



		Management Systems

		ISO9001/14001/OHSAS 18001/VCA/SCC

		YES



		Health, Safety & Environment – Sec 1

		Signed Health & Safety Policy

		YES



		Health, Safety & Environment – Sec 1, Q 2

		Toolbox Talks/H&S Briefings/Newsletters/Other

		YES



		Health, Safety & Environment – Sec 1, Q 3

		Environmental Policy

		YES



		Health, Safety & Environment – Sec 1, Q 4

		Site Visit Report

		YES



		Health, Safety & Environment – Sec 1, Q 8

		Health & Safety Improvement Plan

		YES



		Risk Assessment – Sec 2

		Risk Assessment & Method Statement

		YES



		Training  - Sec 3, Q 2 & 3

		Employee Safety Passport & Supervisors Passport

		YES



		Tools & Equipment – Sec 5, Q 1

		Periodic Inspection Report

		YES



		RIDDORS – Accident Statistics

		Summary and Corrective Action Report

		YES





Section 2: Accident Statistics

STSC LTD Health and Safety Definitions


Recordable Injury


A recordable injury is a: Fatality – a recordable, work-related fatality


Or Days away from work injury – a work-related injury other than a fatal injury which results in a person being unfit for work on any day after the day of occurrence.


Or Restricted workday injury – A work-related injury other than a fatality or days away from work case which results in a person being unfit for full performance of the regular job on any day after the occurrence.


Or Medical treatment case – Case that is not severe enough to be reported as fatality or lost time injury or restricted workday case but is more severe than requiring simple first aid treatment.


Lost time injury


A work-related injury other than a fatal injury which results in a person being unfit to perform any regular job or restricted work on any day after the occurrence.


Any injury, accident or incident that has been reported to the HSE or Environment agency under the Reporting of Injuries, Diseases and Dangerous Occurrence Regulations 1995. (RIDDOR).





 �South Tees Site Company Ltd, Teesside Management Offices, Redcar, TS10 5QW
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Contractor Approval Guidelines VA01.xlsx
Guidelines



				QUESTIONS		Guidelines

		HSE		1. Name the Company appointed H&S Adviser and list their relevant qualifications? 		NEBOSH / IOSH Standard either internally or external Company if there are more than 5 Employees



				2. Describe the company’s procedure for communicating with employees on Health, Safety & Environmental Awareness matters. Please indicate which the company uses:		Please provide examples of H&S communication to employees

				 Toolbox Talks    		Any of these formats is acceptable please tick one or more of the boxes and provide a recent example

				 H&S Briefings       

				 Newsletters            

				 Other               

				3. What potential environmental impact will company operations, services, supplied plant, machinery, equipment or goods have on SSI UK works or surrounding areas and what steps have/need to be taken to minimise impact?		A copy of an environmental statement or policy document and details about how site work will be managed. Please provide ISO certification if applicable and also required procedures and comments

				4. Describe your arrangements for site visit inspections carried out by all levels of management (Directors, Managers, and Supervisors etc.)  Please attach a copy of a site visit report		Procedures for site visits/audits and example of such a visit - Does not have to be a SSI visit any Company/location is acceptable

				5. How are action plans developed to address any shortcomings that are identified/observed?		Monitor and measurement procedures, Management Meeting Notes, Review and H&S improvement Plans are acceptable evidence. 

				6. Describe the company procedure for the notification and registration of accidents?		Accident, Near Miss procedures, Accident Books, Riddor Forms (For any Riddors a summary report and any learning to be supplied), communication and feedback

				7. Describe how you ensure that all accidents, incidents and near misses have been adequately and effectively identified, evaluated, investigated and corrective actions implemented? 		Company Procedures, Actual Investigations,Corrective Actions, Accident Books etc.

				8. Describe the company Health & Safety Improvement Plan?   		Example of Improvement Plan, Trend Analysis and Corrective Actions

		RISK ASSESSMENT		1. How are risk assessments and safe systems of work communicated to all members of the working party?		RAMS, Procedures, SSW, Handover Log Books, Toolbox Talks, Emails 

				2. What is the planned programme of periodic reviews of RAMS?		Diarised Review, Annual Reviews, COSHH Risk Assessments, Safety and Management Meeting Agenda

				3. Describe how risk assessments are reviewed following any notifications/incidents/accidents or events?		Accident Reviews, COSHH Risk Assessments, Safety and Management Meeting Agenda

		TRAINING		1. Please supply a matrix of training and experience requirements available for each job/position?  Please attach an example of an individual’s competency certification 		Training Policy/Matrix, Example of one employees Certification, Competency and Safety Passport

				2. Are the operational employees employed by the Company in possession of relevant a safety passport or other qualification?  Please select from below and provide an example                                                  CCNSG/ECITB - EMSS - SPA - PERSONAL TRACK SAFETY - IOSH MANAGING SAFELY - IOSH WORKING SAFELY - NEBOSH    		Example of the Safety Passport held from the following: CCNSG/ECITB - EMSS - SPA -IOSH MANAGING SAFELY - IOSH WORKING SAFELY - NEBOSH    We Do Not Accept the CSCS Card As A Safety Passport

				3. Are all supervisors employed by the company in possession of a relevant supervisor’s safety passport or other qualification? Please select from below and provide an example                                                                                CCNSG/ECITB SUPERVISORS           IOSH MANAGING SAFELY           NEBOSH CERT/DIPLOMA		Example of the Supervisors Safety Passport held from the following: CCNSG/ECITB - EMSS - SPA - IOSH MANAGING SAFELY - IOSH WORKING SAFELY - NEBOSH   

		WELFARE		1. How does the company identify any personnel who require medical screening/surveillance to satisfy statutory requirements?		Procedures, Employee Medicals, Records, Annual Tests, Drugs and Alcohol Screening/Policy

				2. Describe the arrangements the company has to ensure effective provision is made for staff at higher risk (e.g. young persons, return to work employees, new and expectant mothers and staff with language/learning disabilities)		Risk Assessments, Employee Handbook, Procedures on Light Duties, Return to Work Interviews

				3.  Describe how the company ensure all employees are issued with the appropriate PPE and is it maintained and replaced?      		PPE Issue Records, Visual Audits, Site Inspections, Replacement Procedures

				4. Describe how the company audits or monitors complianace with PPE Requirements?		PPE Issue Records, Visual Audits, Site Inspections, Replacement Procedures

		EQUIPMENT		1. Describe how the Company carries out periodic inspections and maintenance of tools and equipment 		Service Records, Certification Please Provide Examples of PAT Tests, Calibration Certificates & Lifting Gear Reports

				2. Describe your system for making sure all non-conforming materials, equipment and tools are immediately taken out of operation, tagged and quarantined for inspection, servicing, disposal or replacement?		Quarantine Procedure, Tagging System, Non conforming Procedures, Disposal of Non Conforming Materials and Tools
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Sub-Contractors



Any company engaging

 Sub-Contractors on STSC Teesside Site,



  Must ensure that 



The Sub-Contract Company is Approved

 Prior to Working On Site
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Risk Assessment Category



STSC utilises a risk assessment matrix for each contract approval based upon number of estimated man days, against worst case scenario for the activity the contractor carries out.







STSC RISK ASSESSMENT MATRIX









360o 
Job/Contract Review



STSC Operates a 360O Job/Contract review procedure based upon 6 categories in order to develop customer relationships and foster an environment of continuous improvement



360O JOB/CONTRACT REVIEW SHEET







Road Traffic Rules



Maximum speed is 30mph with some lower     speed restrictions which are signed.



There are mobile speed cameras in operation throughout the site.



STSC do not permit the use hands free mobile phones, you must park up and turn off your engine before using a mobile phone.



Rail crossings usually have red flashing lights; though not in all cases....take care.

Please note that RAIL traffic has priority in all areas.















CCTV











Control of Major Accident Hazards Regulations 1999 (COMAH)



STSC on Teesside is a top tier COMAH Site 



What are the COMAH Regulations all about?



The Control of Major Accident Hazards Regulations ensures that businesses “Take all necessary measures to prevent major accidents involving dangerous substances.  Limit the consequences to people and the environment of any major accidents which do occur” and to prevent industrial sites having incidents such as Flixborough, Piper Alpha or major environmental incidents such as Seveso (significant air pollution disaster in Italy).  The Teesside Site is a top tier COMAH Site, primarily due to the presence of large quantities of flammable and toxic gases in the iron, steel and cokemaking processes, although there are other major hazards on Site.



COMAH – What does it mean to you?



Any person, who comes onto the Teesside Site, may potentially be exposed to major accident hazards.  Equally, dependent on the nature of the activity, contractors also may have the potential to cause a major accident.



COMAH Duties



It is a key requirement for the top tier COMAH sites to demonstrate that they have taken “all measures necessary” to prevent major accidents and to limit the consequences to “people and environment” of any that do occur.



The Health & Safety Executive recognises that there are three key risk control systems, in particular, which are essential in order to achieve this:



Operations: operational control including procedures, safety during maintenance, control of contractors, inspection test and maintenance Permits to Work and decommissioning.

Management of Change: organisational, plant, process, design, process variables, materials, equipment, procedures, software, design changes etc.

Planning for Emergencies: internal emergency plans, mitigatory measures, inspection, test and maintenance of mitigatory measures, emergency response training, testing of emergency plans.



Contractor activity is a key activity and it is, therefore, essential that contractor companies and their employees know what their roles and responsibilities are to prevent and/or mitigate in the event of a major accident.  Contractors must be aware of the relevant hazards.  How they may cause them, be affected by them and what to do in an emergency.  They must comply with works procedure, rules, permits etc and be aware that deviation from these must be assessed (management of change).







DO’S & DON’T’S



Health & Safety Awareness

Being aware of the hazards and risks around you is vital to being safe.  You owe it to yourself, your colleagues, friends and family to act responsibly and implement the appropriate control measures.

THE DO’S:

Ensure that you report near misses and/or incidents that have the potential to cause harm.

Ensure that you know the correct procedure in case of an emergency.

Ensure that you are aware of emergency assembly points and containment areas within any location in which you work.

Ensure that you apply the same degree of importance to health and safety as you do to work

Ensure that you consider the implications of your actions on the environment.

Ensure that you understand and comply fully with health and safety requirements

THE DON’TS

Do not undertake any work unless you have had a Site & Plant Induction 

Do not undertake a task or activity that you are NOT competent to do

Do not start work without the necessary equipment to complete the work safely

Do not make changes to the original scope of work/activity unless appropriate risk assessments have been undertaken

IF IN DOUBT, ASK









BE AWARE







Material handling: We use a wide range of lifting equipment including cranes, lifting devices, forklift trucks.  We must be vigilant at all times.  Keep clear of suspended loads.  Keep out of the line of fire.



Workplace transport: Observe the rules of the road and speed limits and keep alert to pedestrians and others in your vicinity.  When on Site the same rules apply as on public road.  All of us must be alert and give vehicles plenty of room.



Working at height:  Any work at height requires the provision of adequate protection.  This includes work at heights below two meters.  Stay within the protection provided by scaffolds and barriers.



Machinery:  Our machines have the capability to seriously injure or kill you.  Stick to the procedures and permits and make sure the machine is effectively and securely isolated before starting any repair.



Electricity:   The essential use of electricity in our lives means risk is ever present.  Risks include electrocution, fire and explosion.  All equipment should be maintained through regular inspection and only personnel trained to work on electrical systems should carry this out.



Asbestos:  Asbestos location records must be consulted before working in any area that may be affected.  Always assume suspect material is asbestos and take the relevant precautions until tests prove otherwise.



Slips, trips and falls:  Slips, trips and falls on slippery floors, obstructions and uneven ground are a common hazard.  Ensure a clean, clear well-ordered workplace and use the handrail on stairs to minimise the risks.

Noise:   Although it won’t kill you, consistent exposure to noise will damage your hearing.  Observing the mandatory PPE requirements will ensure that you are effectively protected from any threat of damage that may be present.



Confined space:  There may be unknown or unexpected contaminants and oxygen deficiency in areas where there is restricted access or egress and specialised equipment may be required for emergencies.  Ownership of any confined space activity and risk analysis, including permit to work, is required.



Fire: The three elements of fire – oxygen, fuels and source of ignition - are abundant at our facilities.  Suitable risk assessments are required to ensure that control measures are in place and fire-extinguishing equipment is maintained and regularly tested. 









‘TAKE 2’
 Minutes For Safety	



The Assessment of Risk in the Workplace



 ‘Take 2’ is a simple point of work risk assessment system applied by all individuals prior to the

 commencement of works activities and revolves around a pocket size pad issued during plant inductions.



 Prior to conducting your activities take 2 minutes to ask yourself the following

 questions:-

 a) What hazards do I need to consider?.

 b) Will my work affect others?

 c) Has my environment changed



 Each sheet contains 11 assessment questions to be completed prior to the  

 task being conducted - these require a yes/no answer:-



 1) Have you been briefed on the task.

 2) Do you understand the hazards involved and steps to be taken to minimise the risk.

 3) Are control measures in place.

 4) Are you in possession of the relevant permits.

 5) Has the plant been isolated.

 6) Has the plant been immobilised.

 7) Have you placed your personal danger board.

 8) If scaffolding is being used, is it fit for purpose and scafftag fitted.

 9) If lifting equipment is being used, is it fit for purpose and correctly tagged.

 10) Are you wearing the correct PPE.

 11) Do you have a valid licence for the equipment being used.



 Should this process identify any immediate task safety requirements, these must be

 addressed before the activity is conducted.



 The assessment sheet remains in the book and on completion of work two final 

 questions require attention:-

 a) Is the work area in a safe condition.

 b) Is the work area clean and tidy.



 The assessment sheet should be retained for the working day, this is to allow system

  demonstration as required, at the end of the working day activity assessment sheets  

 can be removed. The assessment pad also contains ‘Follow up action required’ slips,

 these should be utilised to record details of arising task actions, when a slip is

 completed with the required detail is should be removed and handed to the identified

 owner for action.

 The pad cover incorporates detailed guidance on matters for consideration including:-

 a) Examples of hazards to consider.

 b) Permits to consider.

 c) PPE







NEAR MISS



A Near Miss is an unplanned event that did not result in injury, illness, or damage – but had the potential to do so. Only a fortunate break in the chain of events prevented an injury, fatality or damage; in other words, a miss that was nonetheless very near. 

STSC Operates A Near Miss Reporting process and actively encourages all employees and contractors to report any near miss.



All Near Miss incidents Must be reported to the STSC Contract Manager or Local Area Management











Teesside Visitor Centre Inductions

Please call the number below or email details to the facilities email address to book site inductions.  These inductions are carried out at the main security gate (further plant specific inductions may be required).





The induction session typically takes around 20 minutes 



 Visitors/contractors wishing to regularly drive on site must register their vehicle.  In order to do this a valid driving license and insurance certificate must be produced.





In conjunction with the Site Inductions various specific Plant Area Inductions will need to be completed to allow working on a particular site





For Further advice & Assistance:




Tel: 	Teesside Visitor Centre Tel :-  Int 8771, Ext :-  01642 408771

Email:	facilitieshelpdesk@ssi-steel.co.uk
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Additional Information







































It is mandatory as a minimum requirement that all contractors working on the STSC Site Hold a Recognised Safety Passport such as CCNSG /ECITB. STSC will also accept the EMSS Safety Passport which can be obtained on line. (See Link for Details) www.nationalsafetypassport.com or www.emssonline.org. 



Permit Requirements			                               Contract companies working on the STSC site are required to be issued with the appropriate permits providing the necessary controls for the work in hand. These controls will vary according to the nature, location and type of work. All permits are required to be issued and authorised by a responsible person for the work area where the work is to be carried out.


Personal Danger Boards

	It is a requirement that where necessary, for isolation & immobilisation purposes Contractors are required to provide personal danger boards. The exact style and procedure must be agreed with the local contract or Job owner



 Please use this information pack as a Tool Box Talk to provide vital information to your employees before they visit the STSC Teesside Site


 











14



06 September 2011

15



STSC TEESSIDE SITE





image3.jpeg







image4.jpeg







image5.png

South Tees
Site Company






image6.jpeg

(Company Name: Risk Rating: Date:
Risk Assessment Matrix 6-10Man | 11-20Man | 21-50Man | >50, Man
i <5 Man Days
Risk Assessed by: Days Days Days Days
A B < o 3
Occurs Occurs Ocaurs
Neverheard
- - Severity Heard of in |severaltimes |several times|several times|
Harm to People P | Environmental Impact - £ Asset Damage - A Reputation Impact - R of inthe
Ratig | °""® | theindustry | peryearin | peryearin | peryearat
i the industry |the company | the site
INo injury or
Zero effect Zero damage ot o
|damage to health B s
Siight injury or
heil(h E‘“:’m i ight effect: Local slight damage: No slight impact: Public
e environmental damage | disruption to process (costs | awarenessbutnopublic | 1
- within Works area less than £10,000 to repair) concern
performance or
IMinor injury or Minor effect:
oy Minor damage: Brief | Limited impact: Local public|
health issues Contamination, single
process disruption (costs | concern (e.g. may include | 2 MEDIUM | MEDIUM
effectingwork | complaint, no permanent
less than £100,000 torepair)|  media/political)
performance e.g. effect
Major injury or Considerable imj
jorinjury Local effect: Limited loss of | Localised damage: Partial o
health effect (e.g. Regional public or slight
discharges of known shutdown (costs up to 3 mepum | meoium [REGH
lrolonged work national media/political
toxicity, beyond fence £1,000,000 to repair)
absence, attention
1-3 fatalities or Major damage: Partial )
: National impact: National
lpermanent total Major effect: Severe | operation loss e.g. 2 weeks
public concern. Mobilisation| 4 mepium | meoium [RNIGH HIGH
disability from environmental damage | shutdown (Costs upto
of action groups
injury or £10,000,000)
Multiple fatal ) Extensive damage: International impact:
Massive effect: Persistent
injury or Substantial ortotal lossof | Extensive negative
severe environmental s | meowm | meowm [RESGH HiGH HIGH
loccupational e operations (costs in excess | attention in international
liness o of £10,000,000) media







image7.png

South Tees
Site Company

Plant Area:

Date:

Name of Owner/Assessor

FEEDBACK SHEET

This sheet should be completed after each job, or after each contract review meeting

Task/Job:

Order number:.

General Guidsiines

Actibutes

)

"AREAS FOR IMPROVEMENT

‘AcTonPLAN

Listany favourable commentsslong vith any dverse:

To e sgreed jointly with the STSC Contract Ouner & the contractor

(Action Ounersand timescales should be included)

. Mo recorded infringaments

. Minor safety ifrngements.

. Majorsafety infringements

Should be withinsgresd and sccepted _quaity
tandards

Contractor required o make minor
rectifictions

+Unacceptable performance.

Quatity

Agreed start & Finish times et

woidable delays t start orfiish imes

c: Unacceptable

Good understanding and execution of
requirements

: Some minor aspects ofwork ncorrect,but itle
orno soverse effects on operations

+ Unacceptable performance

Specification

s o recorded ncidents

inorincident e.¢ small pill contained nd
cearedup

sjorincident e ol spillinto wiaterviay

Environment

Detaid costings & fnancial nformation.
provided

: Basic costings & fnancial nformation Provided.
T I e

Commercial







image8.jpeg

20






image9.png

30






image10.jpeg

DE

b)) (&

NO HAND HELD
CELL PHONE USE
WHILE DRIVING







image11.png

B

Speed
cameras







image12.png

CCTV

These premises

are under CCTV
surveillance

For the purpose of:







image13.png







image14.jpeg

Near Misses

Reference Number: BNIN-349D65
Originator: 5 Date: ,s
Originator's Company: 7SSIUK =1 Status: Live

(if applicable)

Plant T am Plant Area: " am

[ Type of Near Miss:

[ Brief Description:

When Did It Happen?

What Happened?

Where Did It Happen?

Feedback Required?

Action Owner

Root Cause:

Severity Code:

Feedback:
None

Additional Info / Attachments:

You should include any additional information below in the form of pictures, electronic reports, etc. Feedback text should only be added by clickin on the Add Feedback or Replace Feedback buttons.







image15.jpeg







image1.jpeg

\g







image2.jpeg









CONTRACTOR
INFORMATION
PRESENTATION

\WELCOME TO TEESSIDE





image4.emf
Master One Way  NDA - Template 30th June 2017.docx


Master One Way NDA - Template 30th June 2017.docx
[image: ]

                                                                                      

Dated: [xxxxxxxxx] 2017















Non-Disclosure Agreement





Between





South Tees Site Company Limited (1)



and



[xxxxxxxxx](2)




THIS AGREEMENT is dated 	[xxxxxxxxxxxxxxx] 2017		



BETWEEN



A.	The South Tees Site Company Limited (“STSC”) 1 Victoria Street, London, SW1H 0ET



B.	[xxx include full name and details of Recipient here, including postal address and company registration number]  (the “Recipient”).



BACKGROUND



1.	STSC has been incorporated to develop and deliver the future vision and strategy for the 4,500 acres South Tees area whilst also heading up operations to ensure the on-going safety and security of the SSI site. As part of this work, STSC has been provided with information from a number of sources, including SSI, the Official Receiver, other commercial operators, central Government Departments, and these various bodies’ consultants, contractors, sub-contractors and professional advisors. In addition, it is also expected that STSC will develop its own information about the SSI site.  



2.	STSC wishes the information disclosed to the Recipient to be protected, and wishes to ensure that the Recipient maintains the confidentiality of all Confidential Information (as defined below).



3.	In consideration of the benefits to each of the parties respectively disclosing and receiving the Confidential Information, the parties have agreed to comply with the following terms in connection with the use and disclosure of the Confidential Information.



AGREED TERMS



1.	DEFINITIONS AND INTERPRETATION



1.1	The following definitions and rules of interpretation apply to this agreement:



		“Business Day”

		means a day (other than a Saturday, Sunday or public holiday) when the banks in London are open for business;



		

		



		“Confidential  Information”

		means all confidential information (however recorded or preserved) disclosed or made available to the Recipient, directly or indirectly, by STSC or its officers, representatives or advisers to such including but not limited to:



(a)	the fact that discussions and negotiations are taking place concerning the Purpose and the status of those discussions and negotiations;



(b)	the existence and terms of this agreement;



(c)	any information that would be regarded as confidential by a reasonable business person relating to the business, affairs, customers, clients, suppliers, plans, intentions, or market opportunities of STSC and the operations, processes, product information, know-how, designs, trade secrets or software of STSC whether or not relating to the Purpose;



(d)    any information that would be regarded as confidential by a reasonable business person relating to the business, affairs, customers, clients, suppliers, plans, intentions, or market opportunities of the Official Receiver, SSI, or other commercial operators using the SSI site and the operations, processes, product information, know-how, designs, trade secrets or software of the Official Receiver, SSI, or other commercial operators using the SSI site whether or not relating to the Purpose;



(e)	any information or analysis derived from the Confidential Information; and



but not including any information that:



(f)	is or which becomes generally available to the public (other than as a result of its disclosure by the Recipient in breach of this agreement) (except that any compilation of otherwise public information in a form not publicly known shall nevertheless be treated as Confidential Information); or



(g)	was available to the Recipient on a non-confidential basis prior to its disclosure by STSC; or



(h)	was, is or becomes available to the Recipient on a non-confidential basis from a person who, to the Recipient's knowledge, is not bound by a confidentiality agreement with STSC or otherwise prohibited from disclosing the information to the Recipient; or



(i)	was lawfully in the possession of the Recipient before the information was disclosed to it by STSC as evidenced by written records; or



(j)	the parties agree in writing is not confidential or may be disclosed; or



(k)	is developed by or for the Recipient independently of the information disclosed by STSC; or



(l)	is trivial, obvious or useless;



		

		



		

		



		“Purpose”









“SSI”





“Official Receiver”

		means the work of the STSC in relation to developing and delivering the future vision and strategy for the 4,500 acres South Tees area, whilst heading up operations to ensure the on-going safety and security of the SSI site. 



means Sahavirya Steel Industries UK Limited (in Liquidation)



means Kenneth Beasley as Official Receiver and Liquidator for SSI (in Liquidation). 



		

		



		

		





1.2	Clause, schedule and paragraph headings shall not affect the interpretation of this agreement.



1.3	A person includes a natural person, corporate or unincorporated body (whether or not having separate legal personality). 



1.4	Unless the context otherwise requires, words in the singular shall include the plural and in the plural include the singular.



1.5	A reference to a statute or statutory provision is a reference to it as it is in force for the time being, taking account of any amendment, extension, or re-enactment, and includes any subordinate legislation for the time being in force made under it.



1.6	References to clauses are to the clauses of this agreement.



2.	OBLIGATIONS OF THE RECIPIENT

2.1	In return for STSC making Confidential Information available to the Recipient, the Recipient undertakes to STSC that it shall:

(a)	keep the Confidential Information secret and confidential;

(b)	not use or exploit the Confidential Information in any way except for the Purpose; 

(c)	not directly or indirectly disclose or make available any Confidential Information in whole or in part to any person, except as expressly permitted by, and in accordance with this agreement; and

(d) 	not copy, reduce to writing or otherwise record the Confidential Information except as strictly necessary for the Purpose. Any such copies, reductions to writing and records shall be the property of the Discloser.

(e)	not directly or indirectly disclose or make available any Confidential Information in whole or in part to any person except with the clear prior written permission of STSC. 



2.2	The Recipient may disclose Confidential Information to the extent required by law, by any governmental or other regulatory authority or by Parliament, a court or other authority of competent jurisdiction provided that, to the extent it is legally permitted to do so, it gives STSC as much notice of such disclosure as possible and, where notice of disclosure is not prohibited and is given in accordance with this clause 2.2, it takes into account the reasonable requests of STSC in relation to the content of such disclosure.



2.3	And for the purposes of paragraph 2.2 above it is specifically noted that, to the extent that the Recipient is subject to the requirements of the Freedom of Information Act 2000 (“FOIA”) and the Environmental Information Regulations (SI 2004/3391) (“EIR”), the decision to disclose (or not to disclose) information in response to a request under the FOIA or the EIR is for each Recipient to determine in accordance with its legal duties. 



3.	RETURN OF CONFIDENTIAL INFORMATION AND ANNOUNCEMENTS



3.1	At the request of STSC the Recipient shall promptly:



(a)	destroy or return to STSC all documents and materials (and any copies) containing, reflecting, incorporating, or based on the Confidential Information;



(b)	recall and erase all the Confidential Information from [xxx name of Recipient xxx] computer systems to the extent possible; and



(c)	certify in writing to STSC that [xxx name of Recipient xxx] has complied with the requirements of this clause, provided that the Recipient may retain documents and materials containing, reflecting, incorporating, or based on the Confidential Information to the extent required by law or any applicable governmental or regulatory authority, and to the extent reasonable to permit the Recipient to keep evidence that [xxx name of recipient xxx] has performed his obligations under this agreement.  



3.2	No party shall make, or permit any person to make, any public announcement concerning this agreement without the prior written consent of the other party (such consent not to be unreasonably withheld or delayed) except as required by law or any governmental or regulatory authority or by any court or other authority of competent jurisdiction. 



4.	RESERVATION OF RIGHTS AND ACKNOWLEDGEMENT



4.1	STSC reserves all rights in its Confidential Information.  No rights in respect of the Confidential Information are granted to the Recipient and no obligations are imposed on STSC other than those expressly stated in this agreement.  In particular, nothing in this agreement shall be construed or implied as obliging STSC to disclose any specific type of information under this agreement, whether Confidential Information or not.



4.2	Except as expressly stated in this agreement and in any documents issued by STSC in connection with the Purpose, STSC does not make any express or implied warranty or representation concerning its Confidential Information, or the accuracy or completeness of the Confidential Information.



4.3	The disclosure of Confidential Information shall not itself form any offer by, or representation or warranty to enter into any further agreement in relation to the Purpose or the development or supply of any product or service to which the Confidential Information relates.



4.4	The Recipient acknowledges that damages alone would not be an adequate remedy for the breach of any of the provisions of this agreement.  Accordingly, without prejudice to any other rights and remedies it may have, STSC shall be entitled to the granting of equitable relief (including without limitation injunctive relief) concerning any threatened or actual breach of any of the provisions of this agreement by the Recipient.



[bookmark: a536417][bookmark: _Toc272733553]5.	INDEMNITY



5.1	The Recipient shall indemnify and keep fully indemnified STSC at all times against all liabilities, costs (including legal costs on an indemnity basis), expenses, damages and losses including any direct, indirect or consequential losses, loss of profit, loss of reputation and all interest, penalties and other reasonable costs and expenses suffered or incurred by STSC arising from any breach of this agreement by the Recipient.



6.	TERM AND TERMINATION



6.1	The obligations of the Recipient created by this agreement shall, notwithstanding any earlier termination of negotiations or discussions between the parties in relation to the Purpose, continue for a period of three years from date of this agreement.



6.2	Termination of this agreement shall not affect any accrued rights or remedies to which STSC is entitled.



7.	ENTIRE AGREEMENT AND VARIATION



7.1	This agreement constitutes the whole agreement between the parties and supersedes all previous agreements between the parties relating to its subject matter.  Each party acknowledges that, in entering into this agreement, it has not relied on, and shall have no right or remedy in respect of, any statement, representation, assurance or warranty (whether made negligently or innocently) other than as expressly set out in this agreement.  Nothing in this clause shall limit or exclude any liability for fraud or for fraudulent misrepresentation.



7.2	No variation of this agreement shall be effective unless it is in writing and signed by each of the parties (or their authorised representatives).



8.	NO WAIVER



8.1	Failure by STSC to exercise, or any delay in exercising, any right or remedy provided under this agreement or by law shall not constitute a waiver of that or any other right or remedy, nor shall it preclude or restrict any further exercise of that or any other right or remedy.



8.2	No single or partial exercise by STSC of any right or remedy provided under this agreement or by law shall preclude or restrict the further exercise of that or any other right or remedy.



9.	ASSIGNMENT



9.1	Except as otherwise provided in this agreement, neither party may assign, sub-contract or deal in any way with, any of its rights or obligations under this agreement or any document referred to in it

10.	NOTICES



10.1	Any notice required to be given under this agreement, shall be in writing and shall be delivered personally, or sent by pre-paid first class post or recorded delivery or by commercial courier, to the party required to receive the notice at its address as set out below: 



The South Tees Site Company Limited at registered address:  1 Victoria Street, London, SW1 0ET



All correspondence should be addressed to: Chief Executive Officer, South Tees Site Company, Teesside Management Offices, Redcar TS10 5QW



Name of recipient here



or as otherwise specified by the relevant party by notice in writing to the other party.



10.2	Any notice shall be deemed to have been duly received:



(a)	if delivered personally, when left at the address and for the contact referred to in this clause; or 



(b)	if sent by pre-paid first class post or recorded delivery, at 9.00 am on the second Business Day after posting; or 



(c)	if delivered by commercial courier, on the date and at the time that the courier's delivery receipt is signed.



10.3	A notice required to be given under this agreement shall not be validly given if sent by e-mail.



11.	NO PARTNERSHIP



11.1	Nothing in this agreement is intended to, or shall be deemed to, establish any partnership or joint venture between the parties, constitute either party the agent of the other party, nor authorise either party to make or enter into any commitments for or on behalf of the other party.



12.	THIRD PARTY RIGHTS



12.1	This agreement is made for the benefit of the parties to it and their successors and permitted assigns and is not intended to benefit, or be enforceable by, anyone else.





13.	GOVERNING LAW AND JURISDICTION



13.1	This agreement and any dispute or claim arising out of or in connection with it or its subject matter or formation (including non-contractual disputes or claims) shall be governed by and construed in accordance with the law of England and Wales.



13.2	The parties irrevocably agree that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim that arises out of or in connection with this agreement or its subject matter or formation (including non-contractual disputes or claims).



This agreement has been entered into on the date stated at the beginning of it.







IN WITNESS whereof the duly authorised representatives of STSC and the Recipient have signed this agreement the day and year first above written



		



		…..……………………………….…………

(signed)

For and on behalf of STSC



Print Name



……………………………………………..





		……………………………..…………

(signed)

For and on behalf of  ??



Print Name



…………………………………………

		…..……………………………….…………

(signed)

For and on behalf of STSC









		……………………………..…………

(signed)

for and on behalf of the Recipient















South Tees Site Company (STSC) Limited. No. 10424065. Registered in England. 1, Victoria Street, London, SW1H 0ET
Reference: XXXXX – NDA – one way
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South Tees

Site Company
Standard Terms and Conditions

1. Definitions - In these conditions:

(i) “Contract” means unless otherwise clearly stated, the agreement between STSC and the Contractor
comprising of as a minimum these Short Form Conditions of Contract and the Purchase Order, but also
may include as referred to in STSC’s request for quotation, any specification, the Contractor’s quotation, and
any other documents or content referred to therein.

(i) “Contractor” means the individual, firm or company with whom STSC enters into the Contract (including
where the context requires any of the Contractor’s sub-contractors).

(i) “STSC” means South Tees Site Company Limited

(ivy “Supplies” means anything (other than Services) supplied or to be supplied to STSC under the Contract.

(v) “Intellectual Property Rights” means patents, inventions, trademarks design rights, logos, copyright,
database rights, and similar rights whether registerable or not

(viy “Purchase Order” means the Sage Purchase Order issued by STSC to the Contractor for the supply of
Supplies and/or the provision of Services.

(vii) “Services” means (other than Supplies) all the services that the Contractor is required to perform under the
Contract

(viii) “Working Day” means the day other than a Saturday or Sunday or bank or public holiday

(ix) “Premises” means a specified location(s) where the Supplies shall be delivered or the Services shall be
performed.

2. Conditions for Supplies - Contractor’s duties

(i) The Contractor shall supply the Supplies specified in the Contract. Supplies may be returned at the
Contractor’s expense if they do not correspond with the Contract.

(i) All Supplies shall be delivered, carriage paid, to the Premises specified and only between 8.00 am and 3.00
pm on a Working Day, unless otherwise agreed by STSC. A delivery note must accompany the Supplies
and must specify the Purchase Order number and the type of Supplies being delivered.

(i) The cost of packaging will be deemed to be included in the cost of the Supplies. If the Contractor requires
packaging to be returned, it will be returned at the Contractor’s expense.

(ivy The Contractor warrants to STSC that the Supplies shall be of satisfactory quality and fit and sufficient for
purpose for which such Supplies are ordinarily used and for any particular purpose made known to the
Contractor by STSC.

(vy Without prejudice to any other right or remedy available to STSC, STSC shall be entitled to reject any
Supplies that fail to comply with contractual requirements and the Contractor shall reimburse to STSC the
price paid for such Supplies in full or at STSC’s request, the Contractor shall at its own costs promptly
repair, replace or rectify the Supplies to STSC’s reasonable satisfaction.

3. Conditions for Services - Contractor’s duties

The Contractor shall properly perform the Services on a Working Day specified in the Contract with the standard
of skill, care and diligence which a competent and suitably qualified person performing such services could
reasonably be expected to exercise and in accordance with all relevant statutory requirements and industry best
practice.

4, Health, safety and security

The Contractor shall ensure that all of the Contractor’s personnel who have access to or are employed on any
Premises as required, shall comply with the Premises’ health, safety and security procedures and
instructions and complete any additional security clearance procedures required by the Premises before working
at the Premises.

5. Invoices and Payment

The Contractor shall submit an invoice within 28 days of meeting any milestone set to the satisfaction of STSC or
otherwise within 28 days of supplying the Supplies and or performing Services to the satisfaction of
STSC. The invoice shall show the amount of VAT payable and bear the Purchase Order number. Save where
an invoice is disputed, STSC shall pay the Contractor within 30 days of receipt of an invoice. Invoices should be
sent by email to invoices@stscltd.co.uk to ensure timely payment.

6. Disclosure of Information
(i) To enable compliance with the Freedom of Information Act 2000 and the Environmental Information

South Tees Site Company (STSC) Limited. No. 10424065. Registered in England. 1, Victoria Street, London SW1H OET
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Regulations 2004 (both as amended), STSC reserves the right to disclose information about this Contract
pursuant to a valid request for information.

(i) The Contractor hereby gives consent for STSC to publish the Contract in its entirety to the general public.

(iiiy The Contractor shall not disclose any information relating to the Contract or STSC’s activities without the
prior written consent of STSC, which shall not be unreasonably withheld. Such consent shall not be
required where the information is already in the public domain, is in the possession of the Contractor
without restriction as to its disclosure, or is received from a third party who lawfully acquired it and is under
no obligation restricting its disclosure.

7. Sub-contracting and assignment

The Contractor shall not sub-contract, transfer, assign, novate, charge, or otherwise dispose of the Contract or
any part of it without the prior written consent of STSC. Where the Contractor enters into a contract with a
supplier or sub-contractor for the purpose of performing the Contract or any part of it, it shall cause a term to be
included in such contract which requires payment to be made by the Contractor to the supplier or sub-
contractor within a period not exceeding 30 days from receipt of a valid invoice as defined by the contract
requirements.

8. Intellectual Property Rights

Subject to any prior rights of STSC and to the rights of third parties arising otherwise than under the Contract,
such Intellectual Property Rights as are derived from or arise as a result of the performance of the Contract
by the Contractor shall vest in STSC.

9. Termination

If the Contractor fails to fulfil its obligations under the Contract, STSC may terminate the Contract forthwith
by written notice if it has not remedied the breach within 10 Working Days or other time period specified by
STSC after issue of a notice specifying a breach. In accordance with condition 10, STSC may recover from the
Contractor any reasonable costs necessarily and properly incurred by STSC as a consequence of termination

10. Break

(i)  Without prejudice to condition 9, STSC shall at any time have the right for convenience to terminate the
Contract or reduce the quantity of Supplies or Services to be provided by the Contractor in each case by
giving to the Contractor reasonable written notice. During the period of notice STSC may direct the
Contractor to perform all or any of the work under the Contract. Where STSC has invoked either of these
rights, the Contractor may claim reasonable costs necessarily and properly incurred by him as a result of
the termination or reduction, excluding loss of profit, provided that the claim shall not exceed the total cost
of the Contract.

(i)  Termination or reduction under this provision shall not affect the rights of the parties to the Contract that
may have accrued up to the date of termination.

11.  Indemnity

(i) The Contractor shall fully and promptly indemnify STSC against all direct losses, injury, damages, costs or
liabilities or proceedings incurred by STSC as a result of any act, default or negligence of the Contractor or
any of its employees or sub-contractors in carrying out its obligations under the Contract except and to the
extent it is due to the act, default, or negligence of STSC or any of its employees.

(i) If the Contract is not expressly one of employment, then this means the Contractor is not a STSC
employee, worker, agent or partner, and the Contractor shall be fully responsible for all their own tax and
national insurance contributions. In any failure to pay any such taxes, the Contractor shall pay in full any
money or fine that STSC incurs as a result of the Contractor failing to pay such taxes. This clause shall
survive termination of the Contract.

12. Recovery of Sums from Contractor

Whenever under the Contract any sum or sums of money shall be recoverable from or payable by the
Contractor to STSC, that amount may be deducted from any sum then due, or which at any later time may
become due, to the Contractor under the Contract or under any other contract with STSC.

13. Insurance
The Contractor shall effect and maintain an adequate level of insurance cover in respect of all risks that may
be incurred by it in the performance of this Contract or as STSC may from time to time require.
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14.  Notices

A notice may be served: by delivery to the Contractor; by sending it by email or facsimile to him; or by ordinary
first class post to the Contractor’s last known place of business or registered office. A notice shall be deemed
served at the time of delivery, after four hours for an email or facsimile, or on the second Working Day after
posting.

15. Law and Jurisdiction
The Contract shall be governed by and interpreted in accordance with the laws of England and Wales. The
parties hereby submit to the exclusive jurisdiction of the English Courts.

16. Dispute Resolution

In the event of dispute, the parties shall negotiate in good faith to reach a solution. If they do not reach a solution
within one month STSC may refer the dispute to mediation. During the dispute the Contractor shall at STSC'’s
discretion continue to perform the Contract with all due diligence.

17. Variations to the Contract

No variation to the Contract will be effective until it has been formally agreed by STSC and the Contractor and
recorded as such.

18. Compliance with the Law
The Contractor shall comply with its obligations under the Contract in accordance with all applicable legislation,
byelaws, regulatory policy, guidance or industry code.

19.  Third Parties

Nothing in this Contract confers or purports to confer on any third party any right to enforce the terms of this
Contract. The provisions of the Contracts (Rights of Third Parties Act 1999 as amended) are expressly
excluded from this Contract.

20.  Entire Agreement
This Contract constitutes the entire agreement between the parties relating to the subject matter of the Contract.
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