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‘goods’ ordered, by type and by volumes, 
identifying trends such as defects, repairs 
and/or Regional/National or User order patterns 
etc) 

  
Type of Personal Data • Name 

• Office Addresses (including depots, outstations 
and control centres) 

• Alternative Address, such as home addresses or 
temporary locations (if applicable)  

• Telephone Number (i.e. work mobiles) 

• Email Addresses (i.e. work email accounts) 

• Cost Centre codes 

• Organisation grouping data 

• History of orders (by individual user, by cost 

centre, by group, by item type, by cost/spend, by 

volume, by organisation)  

 

Categories of Data 
Subject 

• National Highways Staff 

• Non-National Highways Staff 

• Traffic Officers 

• Asset Delivery Colleagues  

Plan for return and 
destruction of the data 
once the processing is 
complete UNLESS 
requirement under union 
or member state law to 
preserve that type of 
data 

 

• Data will only be used and retained by the 

Supplier for the sole purpose of the 

administration of this contract as required by the 

Purchaser.  

• Data relating to the ordering history/statistics of 

the Purchaser shall be returned to the Purchaser 

by the Supplier on expiry of contract (or at an 

agreed specified date, whichever is the sooner). 

• Detail relating to the planned return and 

destruction of data shall be discussed and 

formally agreed by both Purchaser and Supplier 

including what format the data is to be received 

during the development and formulisation of an 

‘Exit Plan’ 

• The Supplier shall confirm to the Purchaser (in 

writing) that all data held has been destroyed in 

accordance to the fulfilment of this contract, and 

when the contract has expired. 

 
 

 
  




