
 

 

 

T:  03459 335577 
helpline@defra.gsi.gov.uk 
www.gov.uk/defra 

APHA 
Woodham Lane, 
New Haw, Addlestone 
Surrey  KT15 3NB 
 

 
FTAO  
Hamilton Sales and Service UK Limited 
Unit 1 Forge Mills Park 
Station Road 
Coleshill 
Birmingham 
B46 1JH 

 
Our Ref: Project 26863 
Date: 09th July 2019 

 
 
 
Dear  
 
Award of contract for the Service and Repair of Five (5) Hamilton 
Microlab Star Robots 
 
Following your proposal for the above service contract renewal to the Animal and Plant 
Health Agency (APHA), we are pleased to award this contract to you. 
 
This letter (Award Letter) and its Annex One (1) set out the terms of the Agreement between 
APHA as the Customer and Hamilton Sales and Service UK Limited as the Contractor for 
the provision of the Services. Unless the context otherwise requires, capitalised expressions 
used in this Award Letter have the same meanings as in the terms and conditions of contract 
set out in Annex One (1) to this Award Letter (the “Conditions”). In the event of any conflict 
between this Award Letter and the Conditions, this Award Letter shall prevail.  Please do 
not attach any Contractor terms and conditions to this Award Letter as they will not be 
accepted by the Customer and may delay the conclusion of the Agreement. 
 
For the purposes of the Agreement, the Customer and the Contractor agree as follows: 
 
1) The Services shall be performed at the address detailed in Schedule 2, Specification 

of Services. 
 
2) The charges for the Services shall be as set out in Schedule 3, Pricing. 
 
3) The Specification of the Services to be supplied is as set out in Schedule 2, 

Specification of Services. 
 
4) The address for notices of the Parties are: 

 
Customer 

 
Contractor 

APHA Weybridge Hamilton Sales and Service UK Limited 








