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Further Competition Order Form Template 
 
CALL-OFF REFERENCE:  PROC 399-2022 Unified Communications  
     Services  

THE BUYER:   Completion and Markets Authority 

BUYER ADDRESS   The Cabot 25 Cabot Square, London, E14 4QZ 

SUPPLIER REFERENCE  0066700000qI6nN 

THE SUPPLIER:    Gamma Telecom Ltd 

SUPPLIER ADDRESS:  The Scalpel, 18th Floor, 52 Lime Street, London, 
EC3M 7AF, United Kingdom 

REGISTRATION NUMBER: 4340834 

DUNS NUMBER:         42-353-1354 

SID4GOV ID:                   423531354  

APPLICABLE FRAMEWORK CONTRACT 
 
This Order Form is for the provision of the Call-Off Deliverables and dated 16/12/2022  
It’s issued under the Framework Contract with the reference number RM3808 for the 
provision of Network Services.    
 
CALL-OFF LOT(S): 

• Lot 5: (IP telephony) 
• Lot 13: Contact Centre Services 

 
CALL-OFF INCORPORATED TERMS 
The following documents are incorporated into this Call-Off Contract. Where 
numbers are missing we are not using those schedules. If the documents conflict, 
the following order of precedence applies: 
 

1. This Order Form including the Call-Off Special Terms and Call-Off special 
Schedules. 

2. Joint Schedule 1(Definitions and Interpretation) RM3808  
3. The following Schedules in equal order of precedence: 

 
• Joint Schedules for framework reference number RM3808 

o Joint Schedule 2 (Variation Form)  
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 6 (Key Subcontractors) 
o Joint Schedule 7 (Financial Difficulties) 
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SOCIAL VALUE COMMITMENT 
Not applicable 
 
 
STAFF TRANSFER 
Not applicable 
 
 
QUALITY PLAN 
Not applicable 
 
 
MAINTENANCE OF ICT ENVIRONMENT 
Not applicable   
 
 
BUSINESS CONTINUITY AND DISASTER RECOVERY 
In accordance with Call-Off Schedule 8 (Business Continuity and Disaster Recovery) 
Part A, the Supplier’s BCDR Plan at Annex 1 will apply  
 
 
SECURITY REQUIREMENTS 
In accordance with Call-Off Schedule 9, Part A (Short Form Security Requirements) 
applies 
 
 
BUYER’S SECURITY POLICY   
Not Applicable 
 
 
INFORMATION SECURITY MANAGEMENT SYSTEM (ISMS) 
Not Applicable]  
 
 
CLUSTERING 
Not Applicable 
 
 
SERVICE LEVELS AND SERVICE CREDITS 
Service Credits will accrue in accordance with Call-Off Schedule 14 Part B (Long 
Form Service Levels and Service Credits) 
 
The required Service Maintenance Level is Level 4 
 
The Service Credit Cap is in accordance with Call-Off Schedule 14 (Service Levels) 
 








