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	SW Region - Salt Supply 
Metrics
	
	
	

	
	
	
	
	
	

	
	Metric Title
	Metric Description
	Scoring Range
	Score
	

	
	
	
	
	
	

	Health and Safety
	
	
	
	

	
	Accidents and incidents are reported and investigated promptly
	Percentage of accident/incident reports relating to loading, transport and unloading that are submitted to Highways England for uploading onto Airsweb within 21 days of the incident occurring
	No Data
	White
	

	
	
	
	< 90% reports are submitted in 21 days
	Red
	

	
	
	
	≥ 90% to < 95% reports are submitted in 21 days
	Amber
	

	
	
	
	≥ 95% to 100% reports are submitted in 21 days
	Green
	

	
	
	
	

	
	
	
	
	
	

	
	RIDDOR Accident Frequency Rate (AFR)
	The current RIDDOR accident frequency rate for SW Region for the Contractor’s organisation relating to loading, transport and unloading
	No Data
	White
	

	
	
	
	AFR is > 0.15 
	Red
	

	
	
	
	AFR is > 0.1 and ≤ 0.15
	Amber
	

	
	
	
	AFR is > 0.08 and ≤ 0.1
	Green
	

	
	
	
	AFR is ≤ 0.08 
	Blue
	

	
	
	
	
	
	

	
	Lost time injury frequency rate (LTIFR)
	[bookmark: _GoBack]The current LTIFR for SW Region for the Contractor's organisation relating to loading, transport and unloading 
	No Data
	White
	

	
	
	
	LTIFR is > 1.2
	Red
	

	
	
	
	LTIFR is > 0.9 and ≤1.2
	Amber
	

	
	
	
	LTIFR is > 0.5 and ≤ 0.9
	Green
	

	
	
	
	LTIFR is ≤ 0.5 
	Blue
	

	
	
	
	
	
	

	Working to Programme
	
	
	
	

	
	All planned deliveries are completed within the planned delivery timescales
	Percentage of planned deliveries that are completed within the planned timescales
	No data
	White
	

	
	
	
	less than 95%
	Red
	

	
	
	
	95% or more
	Amber
	

	
	
	
	100%
	Green
	



