Department
for Work &
Pensions

23 November 2020

(REDACTED)

(REDACTED)

Contracted Health and Employment
Services

1 Hartshead Square,

Sheffield.

S1 2FD

TEL. (REDACTED)

(REDACTED)

Dear (REDACTED)

This is a follow up letter to the one issued by (REDACTED) on 25 March 2020
relating to a temporary amendment to the audit criteria due to the changes brought
about by COVID-19. The letter proposed that the changes would remain in place
while face to face assessments were suspended and stated we would consult with
you on a date for returning to the published criteria set out in the PIP Assessment
Guide.

My team held a discussion with IAS, headed up by (REDACTED), in September this
year to establish the parameters for reverting to the published criteria and how the
criteria would incorporate a multi-channel approach to assessments. It was agreed in
that meetings that neither party had concerns about the reversion.

As the discussions about the reopening of face to face assessments are ongoing,
and due to there being no concerns about reverting to the published criteria, we
would like to propose the reversion happens on 15t January, 2021.

| would be grateful if you could respond by close on 27" November, 2020 to confirm
acceptance of the content in this letter.

Please note this action is without prejudice to any Authority rights under the Contract
and is not intended to, and does not nor shall be deemed in any manner to waive,
limit, impair, or restrict the Authorities rights, remedies, and interests under the
contract or otherwise.

Yours sincerely

(REDACTED)



