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Prepared by: Lawrence Brown, #4168446

For: Highways England, #4975833

Standard Contract, Quote id#791783

Pricing and Terms Valid Until 31 December 2019

Rackspace Entity Information

Rackspace Limited is a company registered in England & Wales (company registered
Rackspace Limited number 03897010) whose registered office is at 8 Millington Road, Hyde Park Hayes,
Middlesex UB3 4AZ.

Rackspace International GmbH a company registered in the Canton of Zurich, Switzer-
Rackspace International GmBH land (company identification number CHE-418-096-119) whose registered office is at Pf-
ingstweidstrasse 60, 8005 Zurich, Switzerland.
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Rackspace Asia Limited is a company registered in Hong Kong (Company no: 1211294)
Rackspace Asia Limited whose registered office is at 9/F, Cambridge House, Taikoo Place, 979 King's Road,
Quarry Bay, Hong Kong.

Rackspace Hosting Australia PTY LTD a company registered in the state of Victoria,
Rackspace Hosting Australia Pty Limited | Australia (company registered number ACN 153 275 524) whose registered office is at
Level 1, 37 Pitt Street, Sydney, NSW 2000, Australia.

Rackspace Benelux B.V. is a company registered in the Netherlands (company KvK
Rackspace Benelux B.V. nummer 34276327) whose registered office is at Radarweg 535, 1043 NZ Amsterdam,
Netherlands.
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Service Order Total

Monthly Recurring (1) £4,139.31 GBP
Monthly Utility Fee 2 ’ £0.00 GBP
Total Monthly Invoice (3 £4,139.31 GBP
Setup Fee £0.00 GBP
One Time Fee £0.00 GBP
Total One Time/Setup Fee £0.00 GBP

Please note that the prices above exclude applicable taxes

1. Your Services Description may comprise several distinct services. Rackspace may raise an invoice for each service sepa-
rately on the service's online date.

Monthly Utility Fee may change based on usage.

The amount due under the Total Monthly Invoice may change if your use of bandwidth-based products and services ex-
ceeds the subscribed amount.

SIS

New Terms or Contract Amendments:

Fees

The Total Monthly Invoice number stated above is only indicative and the Customer acknowledges and agrees that Rackspace shall
invoice the Customer the actual consumed amount calculated in accordance with the https://www.rackspace.com/en-
nl/information/legal/cloud/tes and which shall be payable in line with the terms contained within the MSA.

Auto Renewal

This Service Order shall continue for a period of 12 months from the signature date, after which it shall terminate automatically and not
automatically renew.

End of Life Terms

Rackspace products are subject to out End of Life Terms, which can be found
https.//www.rackspace.com/information/legal/eolterms

Component Substitution
Rackspace reserves the right to substitute hardware or software in connection with Services described in the Service Order (“Compo-
nent Substitution”) provided such Component Substitution allows for the same or an increased level of performance relative to the then-

existing component and is at no additional cost to Customer. Rackspace will coordinate any Component Substitution which may impact
the solution with Customer to minimize any such potential impact.

Bandwidth Overages

Please refer to https://www.rackspace.com/information/legal/standardbandwidth for bandwidth overage pricing.
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Solution Detail

Company Name:

Data Center:

Highways England

Kubik (LON3)

Service Level: Managed
Term: 12
Option 1

Configuration 1

RPC-0 / Rackspace Public Cloud Kubik (LON3)
Totals
Quantity Setup Monthly
1 £0.00 GBP £4,139.31GBP
e Cloud Servers
s Cloud Files
o Cloud Bandwidth
e Cloud Databases
o Cloud Load Balancers
¢ Cloud Load Balancer — Connections
¢ Managed Operations — SysOps
All RPC-0 Products and Services are subject to ‘The Cloud Hosting Temns of Service', which are found at:
https://www.rackspace.com/en-nl/information/legal/cloud/tos as of the date of Customer's acceptance of this Service Order.

rackspace.

© 2019 Rackspace US, Inc. ~ Service Order — Managed ~ 13 December 2019 Revision 191001

Page 3/6












