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1 [bookmark: _Toc167897943]Key Information
	Category
	Description

	Agreement ID
	PR 2022 112

	Agreement name
	Framework Agreement for the Appointment of an Office Holder in Criminal Confiscation and Civil Recovery Cases


	Agreement duration
	Four years

	Start date
	[01 December 2024 – TBC once Framework Agreement is placed]

	End date
	[30th November 2028 – TBC once Framework Agreement is placed]

	Scope of the agreement
	Covers the appointment of an Office Holder in Criminal Confiscation and Civil Recovery Cases.

	Buying options
	Further competition or direct award (in specified circumstances – see below)

	Can be used by
	An enforcement authority (as defined in section 316 (1) of the Proceeds of Crime Act 2002) or a prosecuting authority in England, Wales or Northern Ireland, or any government department, executive agency of a government department, Non-departmental Public Body, local authority or NHS Body

	Contract notice
	[to be inserted once Contract Notice is published]

	Contact details
	Receivers.POCA@cps.gov.uk

	Glossary
	Please see Clause 1 of the Framework Agreement terms and conditions (Definitions and Interpretation)


2 [bookmark: _Toc167897944]Agreement Scope and Providers

[bookmark: _Toc167897945]2.1 Types of Receivers and Trustees

This Framework Agreement providers for the following types of Receivers / Trustees:

a. Interim Receivers
b. Management Receivers
c. Receivers in Connection with Prohibition Orders (RICPO)
d. Receivers in Connection with Property Freezing Orders (RICPFO)
e. Receivers in Connection with Interim Freezing Orders (RICIFO)
f. Enforcement Receivers
g. Trustees for Civil Recovery
h. NCA Receivers


[bookmark: _Toc167897946]2.2 Providers

There are [insert number once Framework Agreement is placed] Providers on this Framework Agreement as follows:

[insert list of Providers once Framework Agreement is placed]


[bookmark: _Toc167897947]2.3 Pricing

You can get pricing information by sending an e-mail to Receivers.POCA@cps.gov.uk. Pricing information will only be shared with those organisations who are eligible to use this Framework Agreement. The prices given do not include VAT.

3 [bookmark: _Toc167897948]Prior to Using the Framework Agreement

Potential Customers shall ensure they:

a. are familiar with the Framework Agreement terms and conditions, the Call-off terms and conditions and the Order Form.

b. comply with all applicable regulations, guidance and internal processes.

c. Compile all the information you need to populate Part 1 of the Order Form.

Disclaimer: this document is for guidance purposes only and does not alter any of the terms and conditions of the Framework Agreement. It also does not include the full details an organisation will need to consider before awarding a contract, rather it replicates certain key provisions from the Framework Agreement (in blue text) with regard to placing a Call-Off Contract. Any questions can be sent to: Receivers.POCA@cps.gov.uk

4 [bookmark: _Toc167897949]Award Procedures

Customers (and Providers) shall comply with Clause 6.1 to 6.10 of the Framework Agreement terms and conditions with regard to Award Procedures. Clauses 6.1 to 6.10 state:

6	Award procedures

Awards under the Framework Agreement

6.1	If a Customer decides to source Services through the Framework Agreement then, subject to clause 6.2, it may:

6.1.1	satisfy its requirements for the Services by awarding a Contract in accordance with the terms laid down in this Framework Agreement without re-opening competition (Direct Award); or

6.1.2	satisfy its requirements for Services by awarding a Contract following a mini-competition conducted in accordance with the requirements of clause 6.6 (Competed Services).

6.2	A Customer may satisfy its requirements for Competed Services in any circumstances but shall only satisfy its requirements for the Services by Direct Award in the following circumstances (Direct Award Criteria):

6.2.1	where there are two defendants or respondents relating to the same property, the Provider to which the Customer may Direct Award is the Provider for the Office Holder who was Appointed (or selected to be put forward for Appointment by the Customer) in respect of the first defendant or respondent;

6.2.2	where there are two defendants or respondents relating to the same case, the Provider to which the Customer may Direct Award is the Provider for the Office Holder who was Appointed (or selected to be put forward for Appointment by the Customer) in respect of the first defendant or respondent;

6.2.3	where there are two related cases as a result of the same criminal or civil recovery investigation, the Provider to which the Customer may Direct Award is the Provider for the Office Holder who was Appointed (or selected to be put forward for Appointment by the Customer) in respect of the first case;

6.2.4	where converting:

(a)	a Management Receiver into an Enforcement Receiver;

(b)	an Interim Receiver or a Receiver in Connection with an Interim Freezing Order into a Receiver in Connection with a Prohibition Order or a Receiver in Connection with a Property Freezing Order; or

(c)	a Receiver in Connection with a Prohibition Order or a Receiver in Connection with a Property Freezing Order into a Trustee for Civil Recovery,

the Provider to which the Customer may Direct Award is the Provider for the Office Holder who was Appointed (or selected to be put forward for Appointment by the Customer) as the Management Receiver, the Interim Receiver, the Receiver in Connection with an Interim Freezing Order, the Receiver in Connection with a Prohibition Order or the Receiver in Connection with a Property Freezing Order (as appropriate);

6.2.5	where a receivership or trusteeship is completed, but at a later stage a further asset in connection with that receivership or trusteeship is discovered, the Provider to which the Customer may Direct Award is the Provider for the Office Holder who was Appointed to the receivership or trusteeship which has been completed; or

6.2.6	in cases of extreme urgency (as determined by the Customer), the Provider to which the Customer may Direct Award is to be determined in accordance with clauses 6.4 and 6.5,

and provided that, save for in cases of extreme urgency pursuant to clause 6.2.6, the Provider shall put forward the same Office Holder that was Appointed (or selected to be put forward for Appointment by the Customer) in respect of the earlier defendant, respondent, case or receivership giving rise to the specific Direct Award Criterion.

Direct Award process (awards without re-opening competition)

6.3	Where a Customer secures Services under the Framework Agreement by Direct Award pursuant to clauses 6.2.1 to 6.2.5 (inclusive):

6.3.1	the Customer shall send an Order Form with Part 1 completed to the Provider which meets the relevant Direct Award Criterion (Relevant Provider);

6.3.2	the Relevant Provider must confirm to the Customer within the time period set out in Part 1 of the Order Form that either:

(a)	they have the capability, capacity and expertise to provide the Services within the timescales specified by the Customer and also confirm the price that they are proposing to undertake the Services by completing Part 2 of the Order Form and returning it to the Customer; or

(b)	that they are unable to provide the Services;

6.3.3	if the Relevant Provider is not able to provide the Services, and unless clause 6.2.6 applies, the Customer must satisfy its requirements for Services by conducting a mini-competition in accordance with clause 6.6.

Direct Award in extreme urgency (awards without re-opening competition)

6.4	Each Customer shall maintain a list of all Framework Providers in order of rank, highest to lowest, according to the evaluation of their Tenders (Ranking List). The Ranking List shall be used by each Customer to ensure the Framework Providers are selected in turn for Nominations where that Customer is seeking to satisfy its requirements for Services in a case of extreme urgency pursuant to clause 6.2.6.

6.5	Where a Customer secures Services under this Framework Agreement by Direct Award pursuant to clause 6.2.6: 

6.5.1	the Customer shall send an Order Form with Part 1 completed:

(a)	when it is the first time they are submitting an Order Form pursuant to this clause 6.5, to the Framework Provider who is ranked highest on the Ranking List;

(b)	when it is the second or any subsequent time thereafter they are submitting an Order Form pursuant to this clause 6.5, to the Framework Provider ranked next on the Ranking List immediately following the Framework Provider to which the Customer previously submitted an Order Form pursuant to this clause 6.5 (provided that where the previous Framework Provider is the lowest ranked on the Ranking List, the Framework Provider ranked next shall be the highest ranked Framework Provider on the Ranking List),
and the Framework Provider receiving the Order Form shall be the Preferred Framework Provider;

6.5.2	the Preferred Framework Provider must confirm to the Customer within the time period set out in Part 1 of the Order Form that either:

(a)	they have the capability, capacity and expertise to provide the Services within the timescales specified by the Customer and the price that they are proposing to undertake the Services by completing Part 2 of the Order Form and returning it to the Customer; or

(b)	they are unable to provide the Services;

6.5.3	if the Preferred Framework Provider is not able to provide the Services, the Customer may send an Order Form with Part 1 completed to the Framework Provider who is next on the Ranking List immediately following the Preferred Framework Provider;

6.5.4	the Customer may continue to submit Order Forms with Part 1 completed to Framework Providers in turn following the order of rank of the Ranking List until the Order Form is returned to them with Part 2 completed or there are no further Framework Providers qualified to fulfil the Customer’s requirements.

Competed Services (awards following mini-competitions)

6.6	Where a Customer is securing Competed Services under the Framework Agreement:

6.6.1	the Customer may:

(a)	complete Part 1 of the Order Form setting out their requirements for the Competed Services;

(b)	supplement and refine the Call-off Terms and Conditions only to the extent permitted by and in accordance with the requirements of the Regulations and Guidance (as such supplements and refinements may be set out in the Order Form);

(c)	invite tenders by conducting a mini-competition for its Competed Services requirements in accordance with the Regulations and Guidance and in particular:

(i)	submit an Invitation to all Framework Providers setting out their requirements for Competed Services and inviting all Framework Providers within a specified time limit to submit a Supplemental Tender;

(ii)	require that Providers submit any clarifications they may have in respect of the mini-competition as soon as reasonably practicable but in any event within 3  Working Days of the Provider’s receipt of the Invitation. Should any clarifications be received by the Customer the Customer’s responses to such clarifications (along with the clarification question) shall be shared with all Providers, subject to the Customer withholding any information which is commercially sensitive;

(iii)	set a time limit for the receipt by it of the Supplemental Tenders which takes into account of the period within which any clarifications should be raised by Providers and other factors such as the complexity of the subject matter of the Contract, the time needed to submit tenders and the timeframe within which the Customer needs to Appoint the Office Holder; and

(iv)	keep each Supplemental Tender confidential until the expiry of the time limit for the receipt by it of the Supplemental Tenders;

(d)	apply the Competed Services Award Criteria to any compliant Supplemental Tenders submitted through the mini-competition; and

(e)	subject to clause 6.10, submit a Letter of Nomination to the successful Framework Provider to accompany the Order Form with Part 3 executed by the Customer;

6.7	The Provider agrees that all Supplemental Tenders submitted by the Provider in relation to a mini-competition held pursuant to this clause 6 shall remain valid for sixty calendar days (or such other period specified in the Invitation issued by the relevant Customer in accordance with this clause 6).

6.8	When submitting clarifications pursuant to 6.6.1(c)(ii), the Provider must identify any information they consider is commercially sensitive. The Customer shall be the sole arbiter of deciding what information is commercially sensitive. If, in the opinion of the Customer, the information is not commercially sensitive, the Customer shall inform the Provider who will have the opportunity to withdraw the clarification. If the clarification is not withdrawn, the clarification question and Customer response shall be shared with all Framework Providers. Where a Provider has any questions or requires clarification with regard to the detail included in Part 1 of the Order Form, including but not limited to pricing and assumptions, the clarification process shall be their opportunity to seek such clarification.

6.9	The Provider shall not supplement or modify the Call-off Terms and Conditions and shall comply with all requirements of the tender procedure as specified in this Framework Agreement and Order Form. Should the Provider seek to supplement or modify the Call-off Terms and Conditions or fail to comply with any requirements of the tender procedure the Customer may disqualify them from the relevant award procedure. 

6.10	Notwithstanding the fact that the Customer has followed the procedure set out above for Competed Services, the Customer may cancel, postpone, delay or end the procedure without issuing a Letter of Nomination for Services or awarding a Contract. Nothing in this Framework Agreement shall oblige any Customer to issue a Letter of Nomination or Contract for Services.

5 [bookmark: _Toc167897950]Competed Services Award Criteria

Clause 6.6.1 (d) of the Framework Agreement terms and conditions refers to Competed Services Award Criteria. These are included at Schedule 2 of the Framework Agreement terms and conditions and are replicated below:

Schedule 2

1. This Schedule 2 applies to all awards of Contracts for Competed Services.
2. Subject to paragraph 3, a Customer may choose to evaluate a mini-competition on the basis of:
2.1 lowest price; or
2.2 weighted evaluation.
3. A Customer shall take into account the following factors when deciding whether to evaluate a mini-competition on the basis of: 
3.1 lowest price, the Customer perceives that:
3.1.1 the technical elements of the requirement are adequately provided for with reference to the Framework Specification and the Provider’s Tender and the Customer does not need to take into account any further technical information in its assessment of the mini-competition;
3.1.2 the requirement is perceived to be low to medium risk; and
3.1.3 the requirement is not novel and/or contentious;
3.2 weighted evaluation, the Customer perceives that:
3.2.1 the technical elements of the requirement are not adequately provided for with reference to the Framework Specification and the Provider’s Tender and the Customer needs to take into account further technical information in its assessment of the mini-competition;
3.2.2 the requirement is perceived to be medium to high risk; or
3.2.3 the requirement is novel and/or contentious.
4. Where a Customer is evaluating a mini-competition on the basis of lowest price, the evaluation will be based on 100% of the Contract Price (of compliant tenders) proposed by the Provider in Part 2 of the Order Form.
5. Where a Customer is evaluating a mini-competition on the basis of weighted evaluation, subject to paragraph 7, the Customer shall have regard to the criteria which was applied for the award of the Framework Agreement. The following criteria were applied for the award of the Framework Agreement:
5.1 Technical (60%) – broken down as follows:
5.1.1 Investigation of Assets (i.e., Interim Receivers) – 5%;
5.1.2 Management and Realisation of Assets (i.e., the other types of receivers/trustees) – 20%;
5.1.3 Digital Assets – 2.5%;
5.1.4 Approach to UK-Based Assets – 12.5%;
5.1.5 Approach to Northern Ireland and Overseas-Based Assets – 2.5%;
5.1.6 Breadth of Assets and Access to Appropriate Experience – 7.5%;
5.1.7 Cost Control, Management, VFM and Reporting – 10%;

5.2 Price (30%); and
5.3 Social Value (10%).

6. Customers shall ensure that the weighted evaluation criteria are within scope of the criteria which was applied for the award of the Framework Agreement, but do not necessarily need to mirror them. Criteria which are not relevant for a particular mini-competition do not need to be included. In determining what percentages to allocate to the weighted evaluation criteria, Customers shall have regard to the criteria applied for award of the Framework Agreement, but in any event shall work within the following percentages:
	Criterion
	Percentage Weightings and allowable variance to be set by the Customer conducting the mini-competition

	Technical
	50%-90%

	Price
	10%-50%

	Social Value
	0% - 10%



[bookmark: _Ref159855366]7. A Customer may choose to include 10% social value in the above weighted evaluation award criteria. Should a Customer choose to allocate 10% of the weighted evaluation award criteria to social value that Customer shall have regard to the contents of Procurement Policy Note (PPN) 06/20.

6 [bookmark: _Toc167897951]Pricing

The following provisions apply in relation to pricing (Clause 9 of the Framework Agreement terms and conditions):

9.1	The Contract Price shall be either:
9.1.1	a Capped Price;
9.1.2	an Estimated Price; or
9.1.3	Contingency Fee Pricing,
as such pricing type shall be selected by the Customer and specified in Part 1 of the Order Form as applying to a Contract, or part of a Contract, and may be a combination of the above with different pricing types applying to different assets and/or aspects of the Services to be delivered under the Contract.
9.2	Where the Provider is proposing a Capped Price or Estimated Price the Contract Price shall be based on the prices listed in the Pricing Matrices. The prices listed in the Pricing Matrices shall not be exceeded by the Provider when seeking awards of Contracts pursuant to this Framework Agreement but may be lowered at the Provider’s discretion for any Contract.
9.3	Subject to any revisions made pursuant to clause 10 (Variation to prices), the prices listed in the Pricing Matrices shall be fixed for the Term. 
9.4	Where the Provider is proposing a Contract Price for Services being secured by way of Direct Award pursuant to clause 6.3 (Direct Award), the Contract Price shall be based on the same rates as the Appointment giving rise to the relevant Direct Award Criterion.
9.5	The Provider shall only charge hourly rates for work which is commensurate to the level of work being undertaken. For the avoidance of doubt, and by way of example, work which can be carried out by an Associate shall only be charged at the applicable Associate rate regardless of the level of seniority of the individual actually undertaking that work.
9.6	Where the Provider charges for disbursements including all Subcontractors’ fees, such charges shall be included within the Contract Price. The Provider shall not impose any mark-up on disbursements or Subcontractors’ costs.
9.7	The Provider shall set out their proposed Contract Price in Part 2 of the Order Form and must:
9.7.1	price each asset within the Receivership Estate and/or aspect of the Services to be provided according to the pricing type (or types) selected by the Customer pursuant to clause 9.1;
9.7.2	base each price on the Assumptions;
9.7.3	include a price breakdown for each asset within the Receivership Estate and/or aspect of the Services to be provided which shows the relevant hourly rates per grade of Staff as stated in the Pricing Matrices, plus a breakdown of Subcontractor and disbursement costs;
9.7.4	include a total price for each asset within the Receivership Estate or aspect of Services to be provided. The total price for each asset shall be for the recovery and/or management of the relevant asset inclusive of disbursements;
9.7.5	not include any prices which are not linked to assets within the Receivership Estate or aspects of Services to be provided as specified by the Customer in Part 1 of the Order Form,
and the Contract Price shall be the total of all prices stated for the assets within the Receivership Estate and any itemised aspects of the Services to be provided (inclusive of disbursements).
9.8	Where the Provider: 
9.8.1	fails to set out their proposed Contract Price in accordance with clause 9.7 above; and/or
9.8.2	seeks to introduce new assumptions, exclusions or dependencies (unless they are agreed with the Customer through the clarification process), 
then the Customer may disqualify the Provider from the relevant award process.

7 [bookmark: _Toc167897952]Appointment

Once the relevant award process has been followed, Customers (and Providers) shall comply with Clauses 6.12 to 6.17 of the Framework Agreement terms and conditions with regard to appointment. Clauses 6.12 to 6.17 state:

Form of Appointment
6.12	Subject to clause 6.1 to clause 6.11, each Customer may commence the Nomination process by serving a Letter of Nomination in writing in substantially the form set out in Part 1 of Schedule 13 (Letter of Nomination and Letter of Acceptance of Appointment). 
Accepting and declining Appointments
6.13	Following receipt of a Letter of Nomination, the Provider shall within the time period specified in the Letter of Nomination acknowledge receipt of the Letter of Nomination and either:
6.13.1	notify the Customer in writing that it declines to accept the Letter of Nomination including detailed reasons as to why it is unable to accept the Letter of Nomination; or
6.13.2	notify the relevant Customer of its unqualified acceptance of the Letter of Nomination by:
(a)	procuring that the Office Holder signs the Letter of Acceptance of Appointment; and
(b)	signing Part 3 of the completed Order Form which the Provider shall return to the Customer with the signed Letter of Acceptance of Appointment; 
6.14	If the Provider:
6.14.1	notifies the Customer that it declines to accept the Letter of Nomination; 
6.14.2	does not provide its unqualified acceptance of the Letter of Nomination; or
6.14.3	the time limit for acknowledgement referred to in clause 6.13 has expired;
then the Letter of Nomination shall lapse and the relevant Customer may then send that Letter of Nomination to another Framework Provider as follows:
6.14.4	in the case of a Direct Award in cases of extreme urgency, in accordance with the Ranking List procedure set out in clause 6.5; or
6.14.5	in the case of an award for Competed Services, the Framework Provider who was ranked next highest in the relevant mini-competition.
6.15	The Parties acknowledge and agree that the issuing of an Order Form alone does not constitute an offer from the Customer which is capable of acceptance by the Provider.  Where a Customer issues a Letter of Nomination accompanied by a completed Order Form signed by the Customer in Part 3 this shall constitute an offer to the Provider. Accordingly, the Provider shall signal its unqualified acceptance of such an offer and, subject to clause 6.16 and clause 6.17, the conditional formation of a Contract, by counter-signing Part 3 of the Order Form and returning it to the Customer with the Letter of Acceptance of Appointment signed by the Office Holder.
6.16	The Contract shall not become legally binding until the Office Holder takes office as per the relevant Court Order. If the Office Holder never takes office then the Parties agree that no Contract shall be formed.
6.17	The Provider acknowledges and agrees that all Contracts are subject to the approval of the Court and that:
6.17.1	the Court’s approval of a Contract may be subject to the Court:
(a)	allowing more time for a defendant or respondent to voluntarily pay the Court Order (in which case approval from the Court may be delayed); 
(b)	appointing the Office Holder but on the basis that the date at which they take office is deferred to a specified date (during such time the defendant may voluntarily pay the Court Order in which case the Office Holder shall not take office and the Contract shall not become legally binding; and
6.17.2	the Court may withhold or refuse to provide approval of the Contract,
in which circumstances the Customer shall not be liable for any costs or expenses, nor shall it indemnify the Provider for any costs or expenses, which may have been incurred by the Provider in relation to the relevant Contract.
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Order Form

Defined terms in this Order Form shall have the meanings given in the Call-off Terms and Conditions.

Unless otherwise specified, references to clauses and Annexes within this Order Form are references to the clauses and Annexes of the Call-off Terms and Conditions.

Introduction and Background

This Order Form is issued subject to the provisions of the Framework Agreement. The Provider agrees to supply the Services in accordance with the relevant parts of the Framework Specification in Schedule 1 of the Framework Agreement (as specified below) and subject to the terms of the Contract and the relevant Court Order.

The Parties agree that the Contract shall consist of the terms and conditions set out in this Order Form, the Call-off Terms and Conditions in Schedule 5 of the Framework Agreement (as may be amended or added to by the Customer through this Order Form and set out below, provided any such amendments or additions are permitted by and in accordance with the Regulations and Guidance), the relevant Court Order, the Letter of Nomination and Letter of Acceptance of Appointment.

The Contract is conditional on a valid Court Order being obtained approving the Appointment of the relevant Office Holder to perform the Services under the Contract and the Office Holder taking office in accordance with such Court Order.

Customer’s requirements

To be completed by the Customer 

		Customer:

		



		Principal place of business:

		



		Invoice address:

(if different from principal place of Business set out above)

		



		Authorised Representative:

		Ref:

Phone:

E-mail:



		Contract Reference Number (to be stated on all correspondence relating to this Order Form):

		



		Date Part 1 Issued:

		







		1. Notices 



		Please specify the name and contact details for the individual that notices shall be sent to for the Customer’s attention under this Contract (if different from the Authorised Representative stated above):



		Name:

Phone:

E-mail:







		2. Type of Receiver Appointed



		The Office Holder shall be Appointed under this Contract to act as selected below.



		Management Receiver [  ]

Enforcement Receiver [  ]

NCA Receiver [  ]

Interim Receiver [  ]

Receiver in Connection with an Interim Freezing Order [  ]

Receiver in Connection with Property Freezing Order [  ]

Receiver in Connection with Prohibition Order [  ]

Trustee for Civil Recovery [  ]







		3. Details of Services required



		3.1 Case Details 

		Specified Court:

		



		Defendant/respondent name:

		



		Defendant/respondent address/location:

		



		Legislation:

		



		Background:

		



		Criminal Confiscation:



		Restraint Order date:

		



		Confiscation Order date:

		



		Benefit amount:

		



		Available amount:

		



		Outstanding amount including interest:

		



		Daily interest:

		



		Time to pay:

		



		Default sentence and status:

		



		Civil Recovery:



		Interim Freezing Order date:

		



		Property Freezing Order or Prohibition Order Date:

		



		Civil Recovery Order:

		









		3.2 Office Holder requirement 

Please tick the box that applies according to whether you would like to give the Provider the option to appoint joint Office Holders:



Single Office Holder [  ]		Option to appoint joint Office Holder [  ]









		4. Pricing 



		4.1 Assumptions

The Provider must take into account the following Assumptions when pricing for the purposes of this Contract:

		1. 

		



		2. 

		



		3. [bookmark: _Ref165994383]

		



		4. 

		



		5. 

		



		

		Insert additional rows as necessary







Should the Provider seek to introduce any additional assumptions the Customer may disqualify them from the relevant award procedure.



		4.2 [bookmark: _Ref160697803][bookmark: _Ref163643150]Assets and pricing type(s)

When populating the table below, the assets / recoverable property listed must mirror all assets / recoverable property included in the draft receivership / trusteeship order

The Contract Price proposed by the Provider shall be based on the following pricing type(s)

		

		Details of asset / recoverable property / aspect of Services to be delivered

		Estimated ‘Net’ Value 

(i.e., excluding all encumbrances such as outstanding mortgages, secured loans and valid 3rd party interests etc.)

		Location of asset

		Other issues (e.g., contested third party claims, likely co-operation or otherwise of Defendant/Respondent or third parties, likely litigation, occupation of real property, country specific issues re overseas assets etc.)

		Pricing type to be applied to asset/recoverable property/aspect of Services to be delivered (i.e., Capped Price, Estimated Price or Contingency Fee Pricing)



		1. 

		

		

		

		

		



		2. 

		

		

		

		

		



		3. 

		

		

		

		

		



		4. 

		

		

		

		

		



		5. 

		

		

		

		

		



		6. 

		

		

		

		

		



		

		Insert additional rows as necessary

		

		

		

		



		TOTAL VALUE

		

		

		

		









		4.3 Litigation Risk – will the Provider have to engage litigation to realise the assets listed at 4.2?

		Is litigation likely?

		YES / NO (if 50% likely or more select YES, if less than 50% likely select NO)

If YES, please list each set of likely proceedings below.



		1. 

		



		2. 

		



		3. 

		



		4. 

		



		5. 

		



		6. 

		



		7. 

		









		4.4 Attachments – the following documents are attached:

Draft Witness Statement:		Yes [  ]

Draft Order				Yes [  ]



		4.5 Further Case Information:

[Include any further information to the case which is not covered in the witness statement which is relevant to the receivership / trusteeship]



		5. Call-Off Terms and Conditions and additional requirements



		5.1 Variations to Call-Off Terms and Conditions (if any):

[Insert details of any variations to the Call-off Terms and Conditions]



		5.2 Additional conditions which apply to this Contract (if any):

[Insert details of any additional terms and conditions]







		6. Return deadlines:



		6.1 The Provider shall raise any clarifications in respect of this Order Form with the Customer as soon as reasonably practicable but in any event within 3 Working Days of the date of issue of this Part 1.

 

6.2 The Provider must return this Order Form to the Customer with Part 2 completed or notify the Customer that they will not be returning Part 2 of the Order Form, on or before: [insert date]







		7. Type of award



		The award process being utilised for this Contract is:

Mini-Competition: [  ]      (if mini-competition is selected the method of evaluation in section 8 below will need to be completed)

Direct Award: [  ] (note: Customers may need to seek internal authorisation for Direct Award in accordance with internal processes)

In cases of Direct Award for extreme urgency, the timescale requirements are as follows: [insert details as applicable]







		8. [bookmark: _Ref160700599]Method of evaluation of mini-competition and weighted evaluation criteria (not to be completed where Direct Award is being used as the award process)



		8.1 [bookmark: _Ref165043055]Method of evaluation

The evaluation method must be selected in accordance with the Competed Services Award Criteria set out in Schedule 2 to the Framework Agreement.

Please tick the box that applies: 

Lowest price: [  ]    	 	(evaluation of the mini-competition will be based on 100% of the Contract Price proposed of compliant tenders)    

Weighted evaluation: [  ] 	(evaluation of the mini-competition will be in accordance with the weighted evaluation criteria set out below)



		8.2 Weighted evaluation award criteria (only to be completed if Weighted evaluation box is selection at Section 8.1)

The Customer shall evaluate the Provider’s response to the mini-competition in accordance with the criteria and percentage weightings set out in the table below. The Customer may choose to include 10% social value in the weighted evaluation award criteria.



				Criterion

		Percentage Weightings and allowable variance to be set by the Customer conducting the mini-competition



		Technical

		50% - 90%



		Price

		10% - 50%



		Social Value

		0% - 10%









		8.3 Weighted evaluation requirements (only to be completed if Weighted evaluation box is selection at Section 8.1)

Additional information has been included for the Provider’s attention at an appendix to this Order Form which sets out the evaluation criteria for the weighted evaluation [    ].

Where a Customer is evaluating a mini-competition on the basis of weighted evaluation, the customer shall have regard to the contents of Schedule 2 of the Framework Agreement, including but not limited to paragraphs 5 and 6.







		9. Insurance and security



		9.1 Insurance and security requirements



Default position under clause 41 (Insurances): [  ]       Adjustments required to insurance levels: [  ] (as set out below in section 9.2)





		9.2 [bookmark: _Ref161140076]Adjustments to insurance levels required (if any)

The Provider shall make the following adjustments to the levels of insurance cover specified in clause 41.1: 

[bookmark: _Hlk159843068][insert adjustments to insurance levels]





		9.3 Additional insurance(s) required

The Provider shall provide the following insurance requirements in addition to those required under the Contract:



[insert information regarding any additional insurance requirements] 



		9.4 Additional security requirements

Is the case security sensitive: 	Yes [  ]		No [  ] 		(if yes, security issues are to be detailed below)	



[insert detail of security issues]



The Provider shall comply with the following additional security requirements:



[insert information regarding additional security requirements]









		10. Reporting and meetings



		10.1 Reporting requirements



The Provider’s reporting obligations are set out in clause 33 (Provision of information and meetings) and Part 2 of Annex D (Contract Management, Reporting and Accounts). Please tick the box that applies:



a. Reporting in accordance with clause 33 and Part 2 of Annex D (Contract Management, Reporting and Accounts) [  ]



b. Adjustments required to reporting obligations [  ]



If b. is ticked, the Provider shall comply with the following reporting obligations: [insert details]



		10.2 Frequency of reporting

The Provider shall provide the reports specified above at the following intervals: the first report shall be provided within 28 days of Appointment of the Office Holder and each subsequent report [monthly] [quarterly] [OTHER – specify how often] thereafter.



		10.3 Meeting Requirements:



a. Default position under clause 33 and Part 3 of Annex D (Contract Management, Reporting and Accounts [  ]



b. Adjustments required to meeting obligations [  ]



If b. is ticked, the Provider shall comply with the following meeting obligations: [insert any specific requirements for meetings including frequency and proposed venue/approach to agreeing the same, if required]







		11. Quality standards



		

The Provider shall adhere to the following quality standards in addition to those required under the Contract (if any):



[insert information regarding additional quality standards]









		12. Service Levels and contract performance



		

12.1  Applicability of Service Levels to this Contract

Do Service Levels apply to this Contract: 	Yes [  ]		No [  ]



Where Yes is selected clause 7 shall apply to the Contract and the applicable Service Levels shall be attached as an appendix to this Order Form, in substantially the same format as at Annex C (Service Levels).



Where No is selected, Sections 12.2 and 12.3 should be left blank.



The Provider shall provide the Customer with a Performance Monitoring Report covering each Service Period which shall be: [insert relevant period for reporting purposes and also for calculation of service credits]



12.2 [bookmark: _Ref165043281]Service Credit Cap (only to be populated if Service Levels apply)

The Service Credit Cap shall be: [insert relevant service level cap and period to which it applies]

12.3 [bookmark: _Ref165043287]Critical Service Failure (only to be populated if Service Levels apply)

For the purposes of this Contract, Critical Service Failure shall mean: [customer to specify what level of service failure constitutes a critical service failure which gives rise to the Customer’s right to terminate the contract for material breach]





		12.4 Invoice Submission Default Rate

The following Invoice Submission Default Rate shall apply to the Contract (zero to be inserted if the Customer does not wish for this mechanism to apply):



[insert £ amount (per day)]







 

		13. Data Protection



		

The scope, nature and purpose of processing by the Provider, the duration of the processing and the types of Personal Data and categories of Data Subject applicable to this Contract shall be:



Those set out in Annex B (Data processing): [  ]



Those specified by the Customer and included as an appendix to this Order Form: [  ] (in which case the provisions of Annex B shall not apply to this Contract)



Contact details for the Customer’s Data Protection Officer are as follows:



Name: [insert details]



Address: [insert details]



Email: [insert details]











		14. Governing law and jurisdiction



		

Does Annex E (Northern Ireland Law) apply to this Contract:



Yes: [  ]



No: [  ]



Where “Yes” is selected the relevant provisions of the Contract shall be amended in accordance with Annex E. 









Provider’s response

To be populated by the Provider

		Authorised Representative:

		Ref:

Phone:

E-mail:



		Address:



		[  ]



		Provider’s Data Protection Officer

		Name:

Telephone:

Email:

Other contact details (if relevant):







		1. Notices 



		Please specify the name and contact details for the individual that notices shall be sent to for the Provider’s attention under this Contract (if different from the Authorised Representative stated above):



		Name:

Phone:

E-mail:







		2. Office Holder to be Appointed

Please outline details of the relevant Office Holder(s) in accordance with those listed in Schedule 7 of the Framework Agreement (Office Holders).

Where joint office holders are to be appointed details of the additional Officer Holder are to be included in the second column



		Full name of Office Holder(s):

		[  ]

		[  ]



		E-mail:

		[  ]

		[  ]



		Telephone number:

		[  ]

		[  ]



		Address:

		[  ]

		[  ]



		Has the Office Holder previously been Appointed as an Office Holder 

		Yes: [  ] 	No: [  ]

Where “Yes” is selected the Provider shall provide such evidence as the Customer may reasonably request to substantiate the response.

		Yes: [  ] 	No: [  ]

Where “Yes” is selected the Provider shall provide such evidence as the Customer may reasonably request to substantiate the response.







		3. Pricing



		The Provider shall set out the Contract Price in accordance with clause 9 of the Framework Agreement and in accordance with the pricing type(s) specified by the Customer in section 4.2 of Part 1 of this Order Form. Where the Provider is proposing a Capped Price or Estimated Price the Contract Price shall be based on the prices listed in the Pricing Matrices (as set out at Schedule 3 of the Framework Agreement), which may be lowered at the discretion of the Provider. The Provider shall base the Contract Price on the Assumptions. With the exception of an Estimated Price (which shall be governed by clause 14 (Estimated Price)),  the Contract Price stated by the Provider in this section shall be fixed throughout the Contract Period and shall not be increased save for where changes may be permitted by the Customer pursuant to a Price Variation Clause. The Provider acknowledges that the circumstances in which the Contract Price stated in this section may be changed are limited in nature and any increase to the Contract Price shall be at the Customer’s sole discretion.



Prices shall be stated in relation to each asset according to the pricing type(s) specified by the Customer in section 4.2 of Part 1 of this Order Form and be broken down into the relevant hourly rates by grade of Staff as stated in the Pricing Matrices. The price for each asset shall be the total price for the recovery and/or management of that asset inclusive of disbursements. 



*Please note: if pricing is not provided for each asset in accordance with the pricing types and/or the pricing assumptions specified by the Customer in section 4.2 of Part 1 of this Order Form, or if the Provider does not set out a price breakdown of the relevant hourly rates by grade of Staff included in the price, the Customer may disqualify the Provider from the award procedure.



		 

		Asset / recoverable property / aspect of Services to be provided

		Pricing type (as specified by the Customer in Part 1 above)

		Price breakdown (ex VAT) (to include hours and the hourly rates by grade of Staff as stated in the Pricing Matrices and sub-contractor prices / disbursements)

		Total price (ex VAT) for asset / recoverable property /  aspect of Services

		Timescale for completion



		1. 

		

		

		In-House Costs (insert breakdown below)

		£

		

		



		2. 

		

		

		Legal Costs

		£

		

		



		3. 

		

		

		Conveyancing Costs

		£

		

		



		4. 

		

		

		Estate or Letting Agent Costs

		£

		

		



		5. 

		

		

		Other Sub-Contractor Costs

		£

		

		



		6. 

		

		

		Insurance Costs

		£

		

		



		7. 

		

		

		Other Costs

		£

		

		



		8. 

		

		

		In-House Costs (insert breakdown below)

		£

		

		



		9. 

		

		

		Legal Costs

		£

		

		



		10. 

		

		

		Conveyancing Costs

		£

		

		



		11. 

		

		

		Estate or Letting Agent Costs

		£

		

		



		12. 

		

		

		Other Sub-Contractor Costs

		£

		

		



		13. 

		

		

		Insurance Costs

		£

		

		



		14. 

		

		

		Other Costs

		£

		

		



		15. [bookmark: _Ref165994417]

		

		

		In-House Costs (insert breakdown below)

		£

		

		



		16. 

		

		

		Legal Costs

		£

		

		



		17. 

		

		

		Conveyancing Costs

		£

		

		



		18. 

		

		

		Estate or Letting Agent Costs

		£

		

		



		19. 

		

		

		Other Sub-Contractor Costs

		£

		

		



		20. 

		

		

		Insurance Costs

		£

		

		



		21. 

		

		

		Other Costs

		£

		

		



		22. 

		

		

		In-House Costs (insert breakdown below)

		£

		

		



		23. 

		

		

		Legal Costs

		£

		

		



		24. 

		

		

		Conveyancing Costs

		£

		

		



		25. 

		

		

		Estate or Letting Agent Costs

		£

		

		



		26. 

		

		

		Other Sub-Contractor Costs

		£

		

		



		27. 

		

		

		Insurance Costs

		£

		

		



		28. 

		

		

		Other Costs

		£

		

		



		29. 

		

		

		In-House Costs (insert breakdown below)

		£

		

		



		30. 

		

		

		Legal Costs

		£

		

		



		31. 

		

		

		Conveyancing Costs

		£

		

		



		32. 

		

		

		Estate or Letting Agent Costs

		£

		

		



		33. 

		

		

		Other Sub-Contractor Costs

		£

		

		



		34. 

		

		

		Insurance Costs

		£

		

		



		35. 

		

		

		Other Costs

		£

		

		



		36. [bookmark: _Ref165994475]

		

		

		In-House Costs (insert breakdown below)

		£

		

		



		37. 

		

		

		Legal Costs

		£

		

		



		38. 

		

		

		Conveyancing Costs

		£

		

		



		39. 

		

		

		Estate or Letting Agent Costs

		£

		

		



		40. 

		

		

		Other Sub-Contractor Costs

		£

		

		



		41. 

		

		

		Insurance Costs

		£

		

		



		42. 

		

		

		Other Costs

		£

		

		



		

		[insert further rows as necessary]

		

		

		

		



		

		TOTAL PRICE (the Contract Price) exclusive of VAT



		£

		





[bookmark: _Ref_a445810]

		4. Breakdown of In-House Costs (no additional costs should be included here, only a breakdown of the in-house costs as per Section  3 above)



		 

		 

		Asset 1

		Asset 2

		Asset 3

		Asset 4

		Asset 5

		Asset 6*

		Total



		Partner / Managing Director / Director (Office Holder) 

		Hourly Rate (£)

		

		

		

		

		

		

		



		

		Hours

		

		

		

		

		

		

		



		

		Total (£)

		

		

		

		

		

		

		



		Managing Consultant / Director / Associate Partner

		Hourly Rate (£)

		

		

		

		

		

		

		



		

		Hours

		

		

		

		

		

		

		



		

		Total (£)

		

		

		

		

		

		

		



		Principal Consultant / Associate Director / Senior Manager

		Hourly Rate (£)

		

		

		

		

		

		

		



		

		Hours

		

		

		

		

		

		

		



		

		Total (£)

		

		

		

		

		

		

		



		Senior Consultant /Manager

		Hourly Rate (£)

		

		

		

		

		

		

		



		

		Hours

		

		

		

		

		

		

		



		

		Total (£)

		

		

		

		

		

		

		



		Consultant / Senior Analyst / Senior Associate / Assistant Manager

		Hourly Rate (£)

		

		

		

		

		

		

		



		

		Hours

		

		

		

		

		

		

		



		

		Total (£)

		

		

		

		

		

		

		



		Analyst / Junior Consultant / Associate

		Hourly Rate (£)

		

		

		

		

		

		

		



		

		Hours

		

		

		

		

		

		

		



		

		Total (£)

		

		

		

		

		

		

		



		Administration / Support Staff

		Hourly Rate (£)

		

		

		

		

		

		

		



		

		Hours

		

		

		

		

		

		

		



		

		Total (£)

		

		

		

		

		

		

		



		Total

		Total Hours

		

		

		

		

		

		

		



		

		Total (£)

		

		

		

		

		

		

		



		

		Average Charge/Hr (£)

		

		

		

		

		

		

		





*insert further columns as necessary for additional assets.

		

5. Provider’s weighted evaluation responses (to be populated only where the method of evaluation is weighted evaluation)



		Provider has attached additional information where the Provider’s responses to the weighted evaluation criteria are included [   ]









		6. Direct Award response (to be populated only in where the type of award is Direct Award)



		

The Provider confirms it has the capability, capacity and expertise to provide the Services within the timescales specified by the Customer:  



YES/NO (delete as applicable)









Formation of Contract

Parties to the Contract (to be completed by both Parties)

		Customer

		



		Customer’s principal place of business

		



		Provider:

		



		Company Number:

		



		Registered Office:

		







1. If the Customer wishes to seek the Appointment of the relevant Office Holder(s) based on the detail set out in Part 1 and Part 2 of this Order Form, they shall sign this Order Form in the relevant field below and return the Order Form to the Provider accompanied by a Letter of Nomination.



2. Should the Provider wish to accept the Appointment, the Provider shall sign this Order Form in the relevant field below and return the Order Form to the Customer accompanied by their Letter of Acceptance of Appointment.



3. Subject to paragraph 4 below, BY SIGNING AND RETURNING THIS ORDER FORM ACCOMPANYING THEIR SIGNED LETTER OF ACCEPTANCE OF APPOINTMENT THE PROVIDER AGREES to enter a legally binding contract with the Customer to provide to the Customer the Services specified in this Order Form (and its Appendices), incorporating:



a. the rights and obligations in the Call-off Terms and Conditions set out in Schedule 5 of the Framework Agreement (as may be amended by this Order Form) entered into by the Provider and the Authority reference PR 2022 112;

b. the Letter of Nomination;

c. the Letter of Acceptance of Appointment; and 

d. the relevant Court Order.



4. The Parties agree that this Contract is conditional on a valid Court Order being obtained approving the Appointment of the relevant Office Holder(s) to perform the Services under the Contract and the Office Holder(s) taking office in accordance with and pursuant to such Court Order.



5. The Contract shall commence on the date the Office Holder takes Office as specified by and in accordance with the Court Order.



6. Will the Customer be recommending to the Court that a Security Bond is required?: 	Yes: [  ] 	No: [  ]

[bookmark: _Ref_a225332]

For and on behalf of the Customer:

		Name and title

		



		Signature

		



		Date

		





[bookmark: _Ref_a332798]For and on behalf of the Provider:

		Name and title

		



		Signature

		



		Date

		





[bookmark: _Ref_a215739]

[Appendix 1: Weighted evaluation requirements – attach or delete as appropriate]

[Appendix 2: Service Levels applicable to the Contract – attach or delete as appropriate]

[Appendix 3: Data Processing – attach or delete as appropriate]
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0. [bookmark: _Ref159574777]Letter of Nomination

Date: [insert date]



Dear [insert Name of Receiver/Trustee]



DEFENDANT(S) / RESPONDENT(S): [insert name of Defendant/Respondent]



URN: [insert URN]



Contract Reference Number: [insert Contract Reference Number]





Re: [Proceeds of Crime Act 2002 or appropriate legislation – populate as appropriate]



Proposed appointment of [state type of Receiver / Trustee]



We are writing to enquire whether you would be prepared to act as an [insert type of Receiver / Trustee] pursuant to [Section 50 of the Proceeds of Crime Act 2002 – or appropriate legislation – populate as appropriate] in the above case of which the [Crown Prosecution Service or insert other Customer as appropriate] has conduct.



You will appreciate that your appointment is dependent on an order being made by the [Crown Court / High Court – insert as appropriate].  This letter sets out the terms upon which we propose to seek your appointment. These terms will form part of the order for your appointment. In addition, your appointment is subject to the Contract Reference set out above between the [Crown Prosecution Service or insert other Customer as appropriate] and [insert name of Provider], to the provisions of [Part 33 of the Criminal Procedure Rules or Part 69 and Practice Direction 69 of the Civil Procedure Rules - insert as appropriate] [and in accordance with the Capewell Guidelines – insert as appropriate].





BACKGROUND

Please refer to Part 1 of the Order Form.





PROPERTY INVOLVED

Please refer to Part 1 of the Order Form.





TERMS OF APPOINTMENT



1.	Record keeping

Please refer to clause 32.3 of the Call-off Terms and Conditions.



2.	Accounts

Please refer to Annex D of the Call-off Terms and Conditions.



3.	Reports

Please refer to Part 1 of the Order Form and Annex D of the Call-off Terms and Conditions.





4.	Legal proceedings and employment of agents

Please refer to clause 24 of the Call-off Terms and Conditions.



[For Management Receiverships in criminal confiscation cases only, please include the following wording:

The employment of lawyers or other agents by you is also subject to paragraphs 16 to 18 of the Capewell Guidelines referred to below.



16. The parties should always be told that lawyers or other agents have been instructed unless it is not practicable or in the interests of justice to do so (for example, to make an urgent without notice application to secure assets).



17. If lawyers or other agents are instructed the Receiver should ask for monthly bills or fee-notes. The Receiver should endeavour to keep a close control on such fees and satisfy himself that the costs being incurred are reasonable and proportionate in all the circumstances.



18. The Receiver should notify the parties as soon as reasonably practicable, if it appears to him that any lawyers or other agents' costs are rising to a disproportionate level, and those parties shall be at liberty to apply to the Court for directions.]





5.	Discharge

Please refer to clauses 52.1 and 52.2 of the Call-off Terms and Conditions.



6.	Agreed fees

Please refer to Part 2 of the Order Form and clauses 10 to 14 of the Call-off Terms and Conditions.





7.	Remuneration

Please refer to Part 2 of the Order Form and clauses 16 and 17 of the Call-off Terms and Conditions.



The Customer will not indemnify you if the sum collected by you is insufficient to cover your price. In any event, if it becomes clear to you at any stage that there are insufficient assets within the receivership estate to cover your price, whether incurred or anticipated, you must immediately notify the Customer in writing.  



8.    	Security Bond

Please refer to Part 3 of the Order Form and clause 18 of the Call-off Terms and Conditions.

Letter of Acceptance of Appointment

If you are prepared to act as [Receiver / Trustee – delete as appropriate] in this case we will require a letter from you confirming your willingness to act in accordance with the completed Order Form. Please sign the Part 3 of the Order Form and return to us with the Letter of Acceptance of Appointment, as per the template letter at [Appendix 1 to this letter – attach template Letter of Acceptance of Appointment].



If you do not return a signed Part 3 and Letter of Acceptance of Appointment in accordance with the above by [insert date], this offer shall lapse and the Customer reserves the right to seek the appointment of a different Office Holder in accordance with clause 6.14 of the Framework Agreement Terms and Conditions. 





Yours sincerely,

0. [bookmark: _Ref159842090]Letter of Acceptance of Appointment

Date: [insert date]

Dear [insert Name of Customer]

DEFENDANT(S) / RESPONDENT(S): [insert name of Defendant/Respondent]

URN: [insert URN]

Contract Reference Number: [insert Contract Reference Number]

Re: [Proceeds of Crime Act 2002 or appropriate legislation – populate as appropriate]

Acceptance of appointment of [state type of Receiver / Trustee]

I can confirm I am willing to act as [sole / joint – delete as appropriate] [insert type of Receiver / Trustee] in this case.



It is agreed that my appointment will be in accordance with:

a. the Contract Reference as above between the [Crown Prosecution Service or insert other Customer as appropriate] and [insert name of Provider]; 

b. the provisions of [Part 33 of the Criminal Procedure Rules or Part 69 and Practice Direction 69 of the Civil Procedure Rules as appropriate];

c. [the Capewell Guidelines – insert for Management Receivers only];

d. the Letter of Nomination dated [insert date] including the following terms of appointment:



1.	Record keeping

I can confirm that records shall be kept in accordance with clause 32.3 of the Call-off Terms and Conditions.



2.	Accounts

I can confirm that I will provide accounts in accordance with Annex D of the Call-off Terms and Conditions.



3.	Reports

I can confirm that I will provide reports in accordance with Part 1 of the Order Form and Annex D of the Call-off Terms and Conditions.



4.	Legal proceedings and employment of agents

I can confirm that I will inform the Customer in accordance with clause 24 of the Call-off Terms and Conditions. 



[For Management Receiverships in criminal confiscation cases only, please include the following wording: “I can confirm I will comply with paragraphs 16 to 18 of the Capewell Guidelines.”]



5.	Discharge

I can confirm that I will comply with the discharge provisions set out at clauses 52.1 and 52.2 of the Call-off Terms and Conditions.



6.	Agreed fees

I can confirm that the agreed price is as stated at Part 2 of the Order Form and I can confirm compliance with Call-off Terms and Conditions clauses 10 to 14. I can confirm that details of the fees to be charged by each grade of fee earner (and disbursements and all other costs) [in accordance with Capewell Guideline 4 – insert for Management Receivers only] are as stated at Part 2 of the Order Form.



7.	Remuneration

I can confirm that remuneration shall be in accordance with Part 2 of the Order Form and clauses 16 and 17 Call-off Terms and Conditions. It is noted that the Customer will not indemnify me if the sum collected by me is insufficient to cover my price. In any event, if it becomes clear to me at any stage that there are insufficient assets within the receivership estate to cover my price, whether incurred or anticipated, I must immediately notify the Customer in writing.  



8.    	Security Bond

I will comply with the security bond provisions in Part 3 of the Order Form and clause 18 of the Call-off Terms and Conditions.





Yours sincerely,
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