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Invitation to Tender

Technical Advisory Group
Framework

Contract Ref:		STA-0208



	Name of Bidding company / Individual:
	[Please complete]

	Name of single point of contact:
	

	Email address:
	

	Phone Number:
	

	Postal Address:
	




	


[bookmark: _Toc309139678]1. INTRODUCTION
[bookmark: _Toc268270517][bookmark: _Toc269721180][bookmark: _Toc270072683][bookmark: _Toc270072933][bookmark: _Toc270072995][bookmark: _Toc309139679]
1.1 Purpose
This Invitation to Tender (ITT) has been issued by the Standards and Testing Agency (STA) in connection with a competitive procurement exercise (Ref: STA-0208).

STA is looking to procure a pool of independent technical experts to provide expertise and considered advice to STA, to ensure rigorous scrutiny of the technical aspects of the Test development division’s processes and procedures. 

[bookmark: _Toc268270518][bookmark: _Toc269721181][bookmark: _Toc270072684][bookmark: _Toc270072934][bookmark: _Toc270072996][bookmark: _Toc309139680]1.2 Structure
This document:
· sets out the context for the required services;
· outlines the planned procurement process; and
· contains a response section to evaluate the Bidder's proposed response to STA's requirements.

[bookmark: _Toc268270519][bookmark: _Toc269721182][bookmark: _Toc270072685][bookmark: _Toc270072935][bookmark: _Toc270072997][bookmark: _Toc309139681]1.3 Disclaimer and conditions
No information contained in this ITT or in any communication made between STA and any Bidder shall be relied upon as constituting a contract, agreement or representation that any contract will be offered. 

STA reserves the right, subject to the appropriate procurement regulations, to change without notice the basis of, or the procedures for, the competitive process or to terminate the process at any time.  Under no circumstances shall STA incur any liability in respect of this ITT or any supporting documentation and STA will not reimburse any costs incurred by Bidders or potential Bidders in connection with preparation and/or submission of their responses.

The information contained within this document is confidential and should not be disclosed except for purposes related to its completion.

[bookmark: _Toc268270520][bookmark: _Toc269721183][bookmark: _Toc270072686][bookmark: _Toc270072936][bookmark: _Toc270072998][bookmark: _Toc309139682]1.4 Freedom of information and transparency
STA is committed to open government and to meeting its legal responsibilities under the Freedom of Information Act 2000. All information submitted to a public authority may need to be disclosed by the public authority in response to a request under the Act. STA may also decide to include certain information in the publication scheme, which it maintains under the Act. 

STA also has a commitment to the Government's transparency initiative relating to public sector suppliers, their transactions and their contracts.  This includes:
· publication of Tender or Quote documentation;
· publication of financial transactions relating to expenditure with third parties; and
· publication of new contracts.

If a Bidder considers that any of the information included in its response to this Invitation to Tender (ITT) is commercially sensitive, the information should be identified in the table below with an explanation of what harm may result from disclosure if a request is received, and the time period applicable to that sensitivity. Bidders should be aware that, even where they have indicated that information is commercially sensitive, STA might be required to disclose it under the Freedom of Information Act or as part of the Government's transparency arrangements. 

	Section
	Commercial sensitivity
	Time period

	

	
	


[bookmark: _Toc309139683]

2. SPECIFICATION OF REQUIREMENTS
[bookmark: _Toc309139684]
2.1 Overview
STA will recruit technical experts specifically with knowledge and experience of Psychometric practises and methodologies.  

[bookmark: _Toc309139685]
2.2 The Roles 
STA require individuals with strong knowledge, expertise and working experience within the field of psychometric practices within the field of education.

The experts will be required to provide technical feedback on a number of operational queries and research proposals throughout the test development cycle. Areas will include, but not limited to, expertise in item response theory in an operational context, large-scale assessment with an emphasis on the analysis of matrix sampling methodology, performance assessment and conducting validity studies in an operational context.

STA will select the top 10 bidders based on the list of areas above. The decision will be based on evidence of these in the professional experience section of the Curriculum Vitae (CV) that bidders will be required to submit as part of this tender process.

We estimate that each person will be required for between 12 – 18 days over the course of the 3- year contract, although, this may increase if we are not able to procure all the experts we require, or if some are not available for review windows. 

You will only be paid for the work that you complete, and there will be a minimum expectation that you will complete 4 days per year as part of this contract. (see section 2.4 for details) 

The successful experts must:
· have strong knowledge, experience and expertise
· be flexible and available to review materials remotely in a secure location
· attend in person or via video conferencing the Annual General Meeting
· have the capacity to meet the requirements set out in this ITT



[bookmark: _Toc308624825]


2.3 Department resources 
The successful Bidders will be expected to work closely with:
· STA Psychometricians 
· STA Project Manager
· STA Test Development Researchers
· STA Assessment Researchers
· STA Head of Assessment Research and Psychometrics


2.4 Specification of requirements
The following table is the minimum expectation required from each person, per year. 

	Activity
	
	 

	Prepare for all meetings in advance and by the deadline requested                                                       Provide any post meeting feedback and/or reporting.                                                                  Be an active member of the group and respond to ad hoc requests within agreed timelines.
	14 hours across 12 months @
	2 days

	Attendance will be required at quarterly meetings, which shall last approx. 2 hours’ dependent on agenda items.
	2 hour meetings x 4 times per year = 8 hours @
	1 day

	Attendance at the TAG Annual General Meeting (AGM) alongside all other TAG (and STA) members.
	8 hours @
	1 day

	 
	 
	4 days



We will contact all successful experts on the framework with general requests that adhere to the minimum acceptance criteria. This will include experience and evidence in the following areas: 
· qualifications in areas of large-scale educational assessment, measurement or psychometrics;
· quantitative analytical experience, in a large-scale operational testing/assessment context
· knowledge and operational experience with SPSS syntax, and other psychometric software such as flexMIRT and Mplus;
· holds an active membership with a national and/or international professional organisation for education/assessment/research, such as The National Council on Measurement in Education (NCME), American Educational Research Association (AERA), International Test Commission, or Psychometrics Society
For more specialised requests, work will be awarded to those who possess the necessary knowledge, skill and qualifications in the areas stated in, but not limited to the following bullets:
· setting and maintaining standards methodologies; 
· item response theory in an operational context;
· assessment and analysis of matrix sampling methodology;
· performance assessment and conducting validity studies in an operational context;
· designing reliability studies;
· digital/computerised assessments
In order to insure independent professional advice and avoid conflict of interest, additional work will be reviewed on a case-by-case basis and any stated conflict of interest will be avoided.


2.5 Timescales
The role will be for 3 years, from 14 January 2019 – 13 January 2022.

[bookmark: _Toc309139686]Details of the specific dates will be outlined closer to the times when work is required. 


 

3. INSTRUCTIONS TO BIDDERS
Bidders should read these instructions carefully as well as the Specification of Requirements section above (section 2) before completing the Tender documentation. 

These instructions are designed to ensure that all Bidders are given equal and fair consideration. It is important therefore that you provide all the information asked for in the format and order specified.  

The Bidder shall not make contact with any other employee, agent or consultant of the STA who is in any way connected with this procurement exercise during the period of the exercise, unless instructed otherwise by the STA. 

All material issued in connection with this ITT shall remain the property of the STA and shall be used only for the purpose of this procurement exercise. Any confidential STA information shall either be returned to the STA or securely destroyed by the Bidder (at STA’s discretion) at the conclusion of the procurement exercise.

The STA shall not be committed to any course of action as a result of:
· [bookmark: _DV_M233]issuing this ITT or any invitation to participate in this procurement exercise;
· [bookmark: _DV_M234][bookmark: _DV_M235][bookmark: _DV_M236][bookmark: _DV_M237]communicating with a Bidder or a Bidder’s representatives or agents in respect of this procurement exercise; or 
· [bookmark: _DV_M238][bookmark: _DV_M239][bookmark: _DV_M242][bookmark: _DV_M243][bookmark: _DV_M245][bookmark: _DV_M247]any other communication between the STA (whether directly or by its agents or representatives) and any other party.

Bidders shall accept and acknowledge that, by issuing this ITT, the STA shall not be bound to accept any application, and reserves the right not to conclude a contract for the services for which applications are invited.

The STA reserves the right to amend, add to, or withdraw all or any part of this ITT at any time during the procurement exercise.

[bookmark: _Toc309139687]3.1 Application validity
Your application should remain open for acceptance for a period of 30 days from the submission date.

[bookmark: _Toc309139688]3.2 Proposed contract
This contract will be let under the terms and conditions of Framework Ref: STA- 0208.  The contract will be for a period of 3 years.  The following special terms will be applied:
· The parties acknowledge that, except for any information which is exempt from disclosure in accordance with the provisions of the Freedom of Information Act (FOIA), the contents of this Order are not Confidential Information. STA shall be responsible for determining at its absolute discretion whether any of the content of the Order is exempt from disclosure in accordance with the provisions of the FOIA.
· Notwithstanding any other term of the Order, the Contractor hereby gives consent for STA to publish the Order publicly in its entirety, including from time to time agreed changes to the Order, as well as payments made in accordance with the Order.


Bidders should set out below any concerns relating to the use of the Framework terms and conditions for this work, noting that STA gives no undertaking to agree to any changes. 

	Contract Reference
	Issue
	Proposed mitigation

	
	
	


[bookmark: _Toc309139689]
A copy of the draft contract is included in the Appendix 1 for your information.

3.3 Procurement and delivery timescales
The proposed procurement timetable is set out below:

	Date
	Stage

	14/11/18
	ITT issued

	03/12/18
	Deadline for clarification questions

	10/12/18
	Deadline for submission of CV’s

	21/12/18
	Notification to successful suppliers

	14/01/19
	Contract start date


[bookmark: _Toc309139690]
3.4 Clarification questions
[bookmark: _Ref270655914]Clarification requests should be submitted by e-mail only to: TendersTD.STA@education.gov.uk and copied to chris.davies@education.gov.uk
In order to ensure equality of treatment of Bidders, STA intends to publish the questions and clarifications raised by Bidders, together with the STA's responses (but not the source of the questions), to all participants at regular intervals along with this ITT and the proposed contract.

Bidders should indicate if a query is of a commercially sensitive nature – where disclosure of such a query and the answer would or would be likely to prejudice its commercial interests.  However, if STA at its sole discretion does not either consider the query to be of a commercially confidential nature, or one which all Bidders would potentially benefit from seeing, then STA will either:
· invite the Bidder submitting the query either to declassify the query or allow the query, along with the STA’s response, to be circulated to all Bidders; or
· request the Bidder, if it still considers the query to be of a commercially confidential nature, to withdraw the query.

STA reserves the right not to respond to a request for clarification or to circulate such a request where it considers that the answer to that request would be likely to prejudice its own commercial interests.

[bookmark: _Toc309139691]


3.5 Preparation of Curriculum Vitae
Individual bidders are required to submit a CV. Please ensure the following sections are included in the CV: contact details, educational background, professional experience including professional memberships, published work (peer reviewed and non-peer reviewed under separate headings).

Bidders are solely responsible for their costs and expenses incurred in connection with the preparation and submission of their application. Under no circumstances will STA, or any of their advisers, be liable for any costs or expenses borne by Bidders, suppliers or advisers in this process.

Bidders are required to complete and provide all information required by the STA. Failure to comply with these requirements may lead STA to reject an application.

STA relies on Bidders' own analysis and review of information provided. 

[bookmark: _Toc309139692]3.6 Confidentiality
All information supplied by STA to Bidders must be treated in confidence and not disclosed to third parties except insofar as this is necessary to obtain sureties for the purposes of submitting the tender. 

All information supplied by Bidders to STA will similarly be treated in confidence except for the disclosure of such information as may be required in accordance with the requirements of UK government policy on the disclosure of information relating to government contracts including the Freedom of Information Act.

[bookmark: _Toc309139693]3.7 Conflict of interest
Any conflicts of interest should be declared in the covering email when the bidders submit their CV

When bidding for subsequent call offs again conflicts of interest should be declared. In order to insure independent professional advice and avoid conflict of interest, additional work will be reviewed on a case by case basis and any stated conflict of interest will be avoided.

3.8 Daily rates and payment
Payments for the work will be using the daily rate of £700.

Travel and subsistence will be paid in line with government guidelines. For overnight stays accommodation will be paid for within the limits of government policy.

Applicants will be paid on the completion of the relevant work, and after a compliant invoice has been received. Details of a compliant invoice are contained within the contract.  A non-compliant invoice will result in a delay in payment.

Please note that UK individuals will be taxed at source and VAT is not applicable.




[bookmark: _Toc309139695]3.9 Submission of Curriculum Vitae
Bidders must submit their CV’s in electronic format as a Microsoft Word 2016 (or equivalent) with their name in the document title.

CV’s must be received by midday 10 December 2018 and should be sent to TendersTD.STA@education.gov.uk and copied to chris.davies@education.gov.uk

CV’s will be accepted at any time up to this deadline but will not be opened or evaluated until the deadline has passed. 

Any CV received after the deadline may be rejected unless the Bidder can provide irrefutable evidence that the application was capable of being received by the due date and time and that delivery failure was beyond their reasonable control.

[bookmark: _Toc309139696]3.10 Right to reject/disqualify
The STA reserves the right to reject or disqualify a Bidder where:
· the Bidder fails to comply fully with the requirements of this ITT, including proper completion of the format for response, or is guilty of a serious misrepresentation in supplying any information required in this document; or
· there is a change in identity, control, financial standing or other factor relating to the Bidder that impacts on the selection and/or evaluation process.
[bookmark: _Toc309139697]
3.11 Debriefing
Following the conclusion of the process, all unsuccessful Bidders will have the opportunity of a debriefing. Unsuccessful Bidders should notify STA by email that they wish to be debriefed. STA will aim to debrief unsuccessful Bidders within 10 working days of receiving such a request.


[bookmark: _Toc309139698]

4. EVALUATION METHODOLOGY
[bookmark: _Toc309139699]
4.1 Basis of award decision
CVs will be evaluated in order to determine the most advantageous solution for STA in line with the Framework ordering process.

The top ten CVs that meet the quality threshold of will be added to the Technical Advisory Group Framework.

[bookmark: _Toc309139700]4.2 Evaluation process
CV’s will be formally logged upon receipt. Any CV’s that is received after the deadline may be rejected.

Following the deadline, a compliance check will then be conducted on all CV’s that are received on time to determine whether they correspond to the CV’s requirements. STA may reject any CV that does not comply with these requirements.

CV’s will be evaluated solely on the responses and associated evidence provided by the Bidder in the following sections of this ITT.


Technical evaluation 
CV’s will be scored by an evaluation panel using the criteria set out below. The technical threshold for consideration to be part of the panel is a score of 8.

The method of scoring the evaluation sections will be a 0 – 2 and 0-3 point scale. Evaluators will use this to assign a score to each evaluation question response.

Educational background

Scoring 0-2
	Score
	Description

	2 marks
	A score of 2 will reflect that the bidder has demonstrated a highly relevant educational background.
Examples of educational background being scored a 2 include a PhD in educational measurement or allied field, MSc/MA in educational statistics.

	1 mark
	A score of 1 will reflect that the bidder has not demonstrated a relevant educational background.

	0 marks
	Educational background section is missing from the CV. 


[bookmark: _Toc309139701]



Professional experience

Scoring 0-2

	Score
	Description

	2 marks
	A score of 2 will reflect that the bidder has demonstrated highly relevant professional experience in the quantitative technical aspects of educational assessment.
An example of professional experience being scored a 2 would be operational experience in local, national or international summative assessment. 

	1 mark
	A score of 1 will reflect that the bidder has not demonstrated relevant professional experience in the quantitative technical aspects of educational assessment.

	0 marks
	Professional experience section is missing from the CV. 




Active Membership

Scoring 0-2


	Score
	Description

	2 marks
	A score of 2 will reflect that the bidder holds an active, current membership with a national and/or international professional organisation for educational measurement/assessment/research, such as The National Council on Measurement in Education (NCME), International Test Commission, Psychometrics Society or similar organisations


	1 mark
	A score of 1 will reflect that the bidder has not demonstrated relevant membership.

	0 marks
	Active membership section is missing from the CV. 








Published work

Scoring 0-3

	Score
	Description

	3 marks
	A score of 3 will reflect the bidder’s substantial published work in peer-reviewed journals specialising in educational measurement.

	2 marks
	A score of 2 will reflect the bidder’s relevant published work that has not been through blind peer review.

	1 mark
	A score of 1 will reflect that the bidder has not demonstrated relevant published work.

	0 marks
	Published work section is missing from the CV. 




4.3 Award decision
CV’s will be reviewed individually against the stated criteria. The top ten bidders will be appointed on their ranked score.


4.4 Allocation of Work
The table in 2.4 sets out the minimum expectation of work and availability required from each successful bidder. 

For specialised call offs work requests will be circulated to those bidders who have evidenced the necessary skills and knowledge in their CV. Some work requests may require more than one expert, in which case STA will allocate accordingly.  

All work requests/call offs will be allocated and agreed subject to conflict of interest declarations.














4.5 Quality
You will be expected to:

· Contribute fully and positively to the whole process and bring to bear your full breadth
of knowledge and understanding as a technical advisor.
· Prepare for, and attend all indicated meetings, and take a full and active role.
· Provide feedback within the agreed timeframe, that is fit for purpose and complies with the detail of the work request/call off.

A quality assessment will be carried out upon completion of each allocated piece of work. Experts who pass the quality assessment will be eligible for later allocation according to the expectations above. Quality assurance is required in order to ensure value for money. The level of quality assurance covered will be in proportion to the task to be carried out.  Those who do not pass the quality assessment will no longer be eligible for later allocations.

[bookmark: _Toc270073007][bookmark: _Ref271010389][bookmark: _Toc309139702]
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5. BIDDER’S RESPONSE
[bookmark: _Toc309139703]
Bidders to forward a copy of their Curriculum Vitae.




APPENDIX 1: DRAFT CONTRACT

This draft contract document is for your information only.  Successful bidders will be issued with contracts following the conclusion of the procurement process.






image1.jpeg
Department
for Education




image2.jpeg




image3.emf
TAG%20Contract%20 131118.doc


TAG%20Contract%20131118.doc


CONTRACT FOR:


Technical Advisory Group Framework 


THIS CONTRACT IS DATED: 14 January 2019


Parties

1) The Secretary of State for Education whose Head Office is at Sanctuary Buildings, Great Smith Street, London, SW1P 3BT acting as part of the Crown (“the Department”); and



2)
***enter individual's name***  


Recitals


The Contractor has agreed to be part of a pool of independent technical experts to provide expertise and considered advice to STA, to ensure rigorous scrutiny of the technical aspects of the Test development division’s processes and procedures on the terms and conditions set out in this Contract.



The Department's reference number for this Contract is STA STA-0208.


1
Interpretation

1.1
In this Contract the following words shall mean:- 


		“the Services”"

		the services to be performed by the Contractor as described in Schedule 1;



		"Affiliate"

		in relation to a body corporate, any other entity which directly or indirectly Controls, is Controlled by, or is under direct or indirect common Control with, that body corporate from time to time;





		“Central Government Body”


“the Contract Manager”

		means a body listed in one of the following sub-categories of the Central Government classification of the Public Sector Classification Guide, as published and amended from time to time by the Office for National Statistics:


(a)
Government Department;


(b)
Non-Departmental Public Body or Assembly Sponsored Public Body (advisory, executive, or tribunal);


(c)
Non-Ministerial Department; or


(d)
Executive Agency;

Sarah Welland, Cheylesmore House 


Quinton Road, Coventry, CV1 2WT



		

		



		“the Contractors Contract Manager

		*** name of the individual***



		 “Confidential Information”

		the Department's Confidential Information and/or the Contractor's Confidential Information;



		"Contracting Department"

		any contracting Department as defined in Regulation 5(2) of the Public Contracts (Works, Services and Supply) (Amendment) Regulations 2000 other than the Department;



		

		



		"Control"

		means that a person possesses, directly or indirectly, the power to direct or cause the direction of the management and policies of the other person (whether through the ownership of voting shares, by contract or otherwise) and "Controls" and "Controlled" shall be interpreted accordingly;





		“Crown”

		means Queen Elizabeth II and any successor



		"Crown Body"

		any department, office or agency of the Crown;





		"Department’s Confidential Information"

		all Personal Data and any information, however it is conveyed, that relates to the business, affairs, developments, trade secrets, know-how, personnel, and suppliers of the Department, including all IPRs, together with all information derived from any of the above, and any other information clearly designated as being confidential (whether or not it is marked "confidential") or which ought reasonably be considered to be confidential;



		"Environmental Information Regulations"

		the Environmental Information Regulations 2004 together with any guidance and/or codes of practice issues by the Information Commissioner or relevant Government Department in relation to such regulations;



		"FOIA"

		the Freedom of Information Act 2000 and any subordinate legislation made under this Act from time to time together with any guidance and/or codes of practice issued by the Information Commissioner or relevant Government Department in relation to such legislation;



		“Her Majesty's Government”

		means the duly elected Government for the time being during the reign of Her Majesty and/or any department, committee, office, servant or officer of such Government



		"Information"

		has the meaning given under section 84 of the Freedom of Information Act 2000; 



		"Personal Data"

		shall have the same meaning as set out in the Data Protection Act 1998;



		“Property” 




		means the property, other than real property, issued or made available to the Contractor by the Client in connection with the Contract.



		“Regulatory Bodies”

		those government departments and regulatory, statutory and other entities, committees and bodies which, whether under statute, rules, regulations, codes of practice or otherwise, are entitled to regulate, investigate, or influence the matters dealt with in this Contract or any other affairs of the Department and "Regulatory Body" shall be construed accordingly.



		"Request for Information"

		a request for information or an apparent request under the Code of Practice on Access to Government Information, FOIA or the Environmental Information Regulations;



		"SME"

		means a micro, small or medium-sized enterprise defined in accordance with the European Commission Recommendation 2003/361/EC and any subsequent revisions.



		

		



		"Working Day"

		any day other than a Saturday, Sunday or public holiday in England and Wales.





1.2 
References to “Contract” mean this contract (and include the Schedules).  References to “Clauses” and “Schedules” mean clauses of and schedules to this Contract.  The provisions of the Schedules shall be binding on the parties as if set out in full in this Contract.


1.3
Reference to the singular include the plural and vice versa and references to any gender include both genders and the neuter.  References to a person include any individual, firm, unincorporated association or body corporate.


2
Commencement and Continuation


The Contractor shall commence the Services on 14 January 2019 and, subject to Clause 10.1 shall complete the Services on or before 13 January 2022. 

3
Contractor's Obligations

3.1
The Contractor shall promptly and efficiently complete the Services in accordance with the provisions set out in Schedule 1.

3.2
The Contractor shall comply with the accounting and information provisions of Schedule 2.


3.3
The Contractor shall comply with all statutory provisions including all prior and subsequent enactments, amendments and substitutions relating to that provision and to any regulations made under it.


4
Departments Obligations


The Department will comply with the payment provisions of Schedule 2 provided that the Department has received full and accurate information and documentation as required by Schedule 2 to be submitted by the Contractor for work completed to the satisfaction of the Department.


5
Changes to the Department's Requirements

5.1
The Department shall notify the Contractor of any material change to the Department's requirement under this Contract.


5.2
The Contractor shall use its best endeavours to accommodate any changes to the needs and requirements of the Department provided that it shall be entitled to payment for any additional costs it incurs as a result of any such changes.  The amount of such additional costs to be agreed between the parties in writing.


6
Management

6.1
The Contractor shall promptly comply with all reasonable requests or directions of the Contract Manager in respect of the Services.


6.2
The Contractor shall address any enquiries about procedural or contractual matters in writing to the Contract Manager.  Any correspondence relating to this Contract shall quote the reference number set out in the Recitals to this Contract.


7
The Contract (Rights of Third Parties) Act 1999

This Contract is not intended to create any benefit, claim or rights of any kind whatsoever enforceable by any person not a party to the Contract.


8
Copyright



Copyright in all reports and other documents and materials arising out of the performance by the Contractor of their duties under this Contract are to be assigned to and shall vest in the Crown absolutely.  This condition shall apply during the continuance of this Contract and after its termination howsoever arising.


9
Warranty and Indemnity

9.1
The Contractor warrants to the Department that the obligations of the Contractor under this Contract will be performed by appropriately qualified and trained personnel with reasonable skill, care and diligence and to such high standards of quality as it is reasonable for the Department to expect in all the circumstances.  The Department will be relying upon the Contractor's skill, expertise and experience in the performance of the Services and also upon the accuracy of all representations or statements made and the advice given by the Contractor in connection with the performance of the Services and the accuracy of any documents conceived, originated, made or developed by the Contractor as part of this Contract.  The Contractor warrants that any goods supplied by the Contractor forming a part of the Services will be of satisfactory quality and fit for their purpose and will be free from defects in design, material and workmanship.


9.2
Without prejudice to any other remedy, if any part of the Services is not performed in accordance with this Contract then the Department shall be entitled, where appropriate to:


9.2.1
require the Contractor promptly to re-perform or replace the relevant part of the Services without additional charge to the Department; or


9.2.2
assess the cost of remedying the failure (“the assessed cost”) and to deduct from any sums due to the Contractor the Assessed Cost for the period that such failure continues.


9.5
All property of the Contractor whilst on the Department's premises shall be there at the risk of the Contractor and the Department shall accept no liability for any loss or damage howsoever occurring to it.


10
Termination

10.1
This Contract may be terminated by either party giving to the other party at least 30 days notice in writing.


10.2
In the event of any breach of this Contract by either party, the other party may serve a notice on the party in breach requiring the breach to be remedied within a period specified in the notice which shall be reasonable in all the circumstances.  If the breach has not been remedied by the expiry of the specified period, the party not in breach may terminate this Contract with immediate effect by notice in writing.


11
Status of Contractor

11.1
In carrying out its obligations under this Contract the Contractor agrees that it will be acting as principal and not as the agent of the Department.


11.2
The Contractor shall not say or do anything that may lead any other person to believe that the Contractor is acting as the agent of the Department.


12
Confidentiality

12.1
Except to the extent set out in this clause or where disclosure is expressly permitted elsewhere in this Contract, each party shall:


12.1.1
treat the other party's Confidential Information as confidential and safeguard it accordingly; and

12.1.2
not disclose the other party's Confidential Information to any other person without the owner's prior written consent.


12.2
Clause 12 shall not apply to the extent that:

12.2.1
such disclosure is a requirement of Law placed upon the party making the disclosure, including any requirements for disclosure under the FOIA, Code of Practice on Access to Government Information or the Environmental Information Regulations pursuant to Clause 13 (Freedom of Information);


12.2.2
 such information was in the possession of the party making the disclosure without obligation of confidentiality prior to its disclosure by the information owner; 


12.2.3
such information was obtained from a third party without obligation of confidentiality;


12.2.4
 such information was already in the public domain at the time of disclosure otherwise than by a breach of this Contract; or


12.2.5
it is independently developed without access to the other party's Confidential Information.


12.6
Nothing in this Contract shall prevent the Department from disclosing the Contractor's Confidential Information:


12.6.1
on a confidential basis to any Central Government Body for any proper purpose of the Department or of the relevant Central Government Body; 


12.6.2
to Parliament and Parliamentary Committees or if required by any Parliamentary reporting requirement;


12.6.3
to the extent that the Department (acting reasonably) deems disclosure necessary or appropriate in the course of carrying out its public functions;


12.6.4
on a confidential basis to a professional adviser, consultant, supplier or other person engaged by any of the entities described in Clause 12.6.1 (including any benchmarking organisation) for any purpose relating to or connected with this Contract; 


12.6.5
on a confidential basis for the purpose of the exercise of its rights under this Contract, including audit rights, step-in rights and exit management rights; or


12.6.6
on a confidential basis to a proposed successor body in connection with any assignment, novation or disposal of any of its rights, obligations or liabilities under this Contract.


12.7
The Department shall use all reasonable endeavours to ensure that any Central Government Body, Contracting Department, employee, or third party whom the Contractor's Confidential Information is disclosed pursuant to clause 12 is made aware of the Department's obligations of confidentiality.


12.8
Nothing in this clause 12 shall prevent either party from using any techniques, ideas or know-how gained during the performance of the Contract in the course of its normal business to the extent that this use does not result in a disclosure of the other party's Confidential Information or an infringement of Intellectual Property Rights.

12.9
The parties acknowledge that, except for any information which is exempt from disclosure in accordance with the provisions of the FOIA, the content of this Contract is not Confidential Information.  The Department shall be responsible for determining in its absolute discretion whether any of the content of the Contract is exempt from disclosure in accordance with the provisions of the FOIA.  

12.10
Subject to Clause 12.9, the Contractor hereby gives its consent for the Department to publish the Contract in its entirety, including from time to time agreed changes to the Contract, to the general public.  

12.11
The Department may consult with the Contractor to inform its decision regarding any redactions but the Department shall have the final decision in its absolute discretion.


12.12
The Contractor shall assist and cooperate with the Department to enable the Department to publish this Contract.

12.12 The Contractor shall sign a confidentiality agreement as listed in Schedule 3

13
Freedom of Information

13.1
The Contractor acknowledges that the Department is subject to the requirements of the FOIA and the Environmental Information Regulations and shall assist and cooperate with the Department to enable the Department to comply with its information disclosure obligations. 


13.3
The Department shall be responsible for determining in its absolute discretion and notwithstanding any other provision in this Contract or any other agreement whether any Information is exempt from disclosure in accordance with the provisions of the FOIA or the Environmental Information Regulations.


13.4
In no event shall the Contractor respond directly to a Request for Information unless expressly authorised to do so by the Department.


13.5
The Contractor acknowledges that (notwithstanding the provisions of Clause 13) the Department may, acting in accordance with the Ministry of Justice’s Code of Practice on the Discharge of the Functions of Public Authorities under Part 1 of the Freedom of Information Act 2000 (“the Code”), be obliged under the FOIA, or the Environmental Information Regulations to disclose information concerning the Contractor or the Project:


13.5.1
in certain circumstances without consulting the Contractor; or


13.5.2
following consultation with the Contractor and having taken their views into account;


provided always that where 13.5.1 applies the Department shall, in accordance with any recommendations of the Code, take reasonable steps, where appropriate, to give the Contractor advanced notice, or failing that, to draw the disclosure to the Contractor’s attention after any such disclosure.


13.6
The Contractor shall ensure that all Information is retained for disclosure and shall permit the Department to inspect such records as requested from time to time. 

14
Access and Information


The Contractor shall provide access at all reasonable times to the Department's internal auditors or other duly authorised staff or agents to inspect such documents as the Department considers necessary in connection with this Contract and where appropriate speak to the Contractors employees.


15
Transfer of Responsibility on Expiry or Termination

15.1
The Contractor shall, at no cost to the Department, promptly provide such assistance and comply with such timetable as the Department may reasonably require for the purpose of ensuring an orderly transfer of responsibility upon the expiry or other termination of this Contract.  The Department shall be entitled to require the provision of such assistance both prior to and, for a reasonable period of time after the expiry or other termination of this Contract.


15.2
Such assistance may include (without limitation) the delivery of documents and data in the possession or control of the Contractor which relate to this Contract, including the documents and data, if any, referred to in the Schedule.


15.3
The Contractor undertakes that it shall not knowingly do or omit to do anything which may adversely affect the ability of the Department to ensure an orderly transfer of responsibility.


16
Tax Indemnity

16.1
Where the Contractor is liable to be taxed in the UK in respect of consideration received under this contract, it shall at all times comply with the Income Tax (Earnings and Pensions) Act 2003 (ITEPA) and all other statutes and regulations relating to income tax in respect of that consideration. 


16.2
Where the Contractor is liable to National Insurance Contributions (NICs) in respect of consideration received under this contract, it shall at all times comply with the Social Security Contributions and Benefits Act 1992 (SSCBA) and all other statutes and regulations relating to NICs in respect of that consideration. 


16.3
The Department may, at any time during the term of this contract, ask the Contractor to provide information which demonstrates how the Contractor complies with Clauses 16.1 and 16.2 above or why those Clauses do not apply to it. 


16.4
A request under Clause 16.3 above may specify the information which the Contractor must provide and the period within which that information must be provided. 


16.5
The Department may terminate this contract if- 


(a)
in the case of a request mentioned in Clause 16.3 above if the Contractor:


(i)
fails to provide information in response to the request within a reasonable time, or 


(ii)
provides information which is inadequate to demonstrate either how the Contractor complies with Clauses 16.1 and 16.2 above or why those Clauses do not apply to it; 


(b)
in the case of a request mentioned in Clause 16.4 above, the Contractor fails to provide the specified information within the specified period, or 


(c)
it receives information which demonstrates that, at any time when Clauses 16.1 and 16.2 apply, the Contractor is not complying with those Clauses. 


16.6
The Department may supply any information which it receives under Clause 16.3 to the Commissioners of Her Majesty’s Revenue and Customs for the purpose of the collection and management of revenue for which they are responsible.

16.7
The Contractor authorises the Department to provide the HM Revenue and Customs and all other departments or agencies of the Government with any information which they may request as to fees and/or expenses paid or due to be paid under this Contract whether or not the Department is obliged as a matter of law to comply with such request. 


16.8
The Contractor shall register for value added tax if and when required by law and shall promptly notify the Department for Work and Pensions of its liability for Class 2 and, where appropriate, Class 4 national insurance contributions.


17
Data Protection Act


17.1
With respect to the parties' rights and obligations under this Contract, the parties agree that the Department is the Data Controller and that the Contractor is the Data Processor.  For the purposes of this Clause 17, the terms “Data Controller”, “Data Processor”, “Data Subject”, “Personal Data”, “Process” and “Processing shall have the meaning prescribed under the DPA.

17.2
The Contractor shall comply at all times with the Data Protection Legislation and shall not perform its obligations under this Contract in such a way as to cause the Department to breach any of its applicable obligations under the Data Protection Legislation.


18
Amendment and variation


No amendment or variation to this Contract shall be effective unless it is in writing and signed by or on behalf of each of the parties hereto.  The Contractor shall comply with any formal procedures for amending or varying contracts which the Department may have in place from time to time.


19
Assignment and Sub-contracting


The benefit and burden of this Contract may not be assigned or sub-contracted in whole or in part by the Contractor.

20
Waiver


No delay by or omission by either Party in exercising any right, power, privilege or remedy under this Contract shall operate to impair such right, power, privilege or remedy or be construed as a waiver thereof.  Any single or partial exercise of any such right, power, privilege or remedy shall not preclude any other or further exercise thereof or the exercise of any other right, power, privilege or remedy.


21
Notices

21.1
Any notice, demand or communication in connection with the Contract shall be in writing and may be delivered by hand, pre-paid first class post or (where being sent to an address in a different country to where posted) airmail, or e-mail, addressed to the recipient at its registered office or its address (or such other address, or e-mail address as may be notified in writing from time to time).


21.2
The notice, demand or communication shall be deemed to have been duly served:


21.2.1
if delivered by hand, when left at the proper address for service;


21.2.2
if given or made by prepaid first class post 48 hours after being posted or in the case of airmail 14 days after being posted;


21.2.3
if made by e-mail, at the time of transmission, dispatched as a pdf attachment to an e-mail to the correct e-mail address without any error message or, in the case of transmission by e-mail where the time of transmission is not between 9.00 am and 5.00 pm, service shall be deemed to occur at 9.00 am on the next following Business Day (such times being local time at the address of the recipient).


22
Dispute resolution

22.1
The Parties shall use all reasonable endeavours to negotiate in good faith and settle amicably any dispute that arises during the continuance of this Contract.


22.2
Any dispute not capable of resolution by the parties in accordance with the terms of Clause 23 shall be settled as far as possible by mediation in accordance with the Centre for Dispute Resolution (CEDR) Model Mediation Procedure.


22.3
No party may commence any court proceedings/arbitration in relation to any dispute arising out of this Contract until they have attempted to settle it by mediation, but any such mediation may be terminated by either party at any time of such party wishing to commence court proceedings/arbitration.

23
Law and Jurisdiction


This Contract shall be governed by and interpreted in accordance with English Law and the parties submit to the jurisdiction of the English courts.


As witness the hands of the parties

Authorised to sign for and on

Authorised to sign for and on


behalf of the Secretary of

behalf of ***insert full name

State for Education

                     of Contractor***


Signature

Signature


Name in CAPITALS

Name in CAPITALS


Position in Organisation

Position in Organisation


Address in full

Address in full


Date

Date


Schedule 1:

Copy of ITT


Copy of CV

Schedule 2 


Payment details


Invoices should be sent to STA.TDTAG@education.gov.uk

Payment of the fees will be made within 30 days upon receipt of a valid invoice and will


always be processed using Pounds Sterling, which will then be converted in your foreign


currency.


You will be required to complete a Supplier record, once your contract has been signed by


both parties, which should include the bank account details you require payment to. These


details will need to be stated on every invoice you submit for matching and audit purposes.


Please include the information in the table below on every invoice, to ensure payment


arrives in a timely manner.


Contract number


Unique Invoice number


Date sent to STA


Payee Name


Payee Address


Payee Postcode


Payee Bank account details (must match supplier record previously provided)


International Bank Account Number (IBAN)


Name of Bank


Address of Bank


Account Name


SWIFT/BIC Number (to match pounds sterling)


Description of claim (meeting attendance, review of documents)


How many contractual days did this include


Include any expenses (attach receipts)


Total amount for payment


End of Schedule 2


Schedule 3
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01 Nov 2018






TEST CONFIDENTIALITY AGREEMENT FORM








For completion by individuals viewing confidential materials





Materials viewed in the course of development are confidential and should be treated as such by anyone who is invited to examine them. 





Maintaining confidentiality  


     


Anyone dealing with test materials must, at all times, ensure their confidentiality. The contents of any test, mark scheme or related materials must not be discussed with any person unless expressly authorised by STA. 





Materials may not be copied and a written record of their content must not be made without the express agreement of STA.





Materials being viewed must not be left visible or unattended at any time. Whilst not in use, materials must be securely locked away. Proofers working at STA premises should contact the below-named person if they require assistance during proofing to ensure that confidential test material is never left visible or unattended.





If any material is, at any time, lost, stolen, or viewed by an unauthorised party, the STA must be contacted immediately. As directed by the STA, all materials should be returned after use. Should anyone involved in test development have reason to believe that confidentiality has been breached they must immediately report their suspicions to their STA contact. 





I understand I am being shown the STA test materials today in the strictest confidence and agree to abide by this confidentiality agreement.








Signature:	____________________________	Date: ____________





Name:		______________________________________________________	


Please return one copy of this completed form to your STA contact or to:





Sarah Welland 


Standards and Testing Agency (STA)


Department for Education


Cheylesmore House, 5 Quinton Road, Coventry, West Midlands, CV1 2WT


Telephone: 024 76660182


Email: reesha.iqbal@education.gov.uk





