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Amendment Agreement No.2 for The Insolvency Service
THIS AMENDMENT AGREEMENT is dated 12th February 2026 (“Amendment No.2 Effective Date”) is between SmartComms SC Limited (previously known as Thunderhead Limited) (“SmartCom”) and The Insolvency Service (“Authority”) and amends the Licence, Services and Support Agreement No. 050208 dated 12th February 2008 (the “Licence Agreement”) as amended by Amendment to the License, Services and Support Agreement No. 050208 dated 8th February 2019 (the “Amendment Agreement”).
WHEREAS
A. SmartCom and Authority entered into the Licence Agreement incorporating a Support Schedule.
B. SmartCom and Authority entered into the Amendment Agreement pursuant to the Licence Agreement and incorporated Schedule.
C. Authority acknowledges and agrees that the Software as defined in the Licence Agreement shall become functionally end of life in 2026.
1	AMENDMENTS
NOW, THEREFORE, in consideration of the payment by Authority of the License Fees due under the Licence Agreement, the Parties agree to make the following amendments:
1.1 From the Amendment No.2 Effective Date, the Licence Fees shall be as follows:
	
	Qty
	Order Year 1

	Support (for the period 12th February 2026 – 11th February
2027)
	1
	£122,394.22

	Annual increase of RPI – 4.8%
	n/a
	

	License Fees (inc. VAT)
	
	£146,873.06



1.2 Notwithstanding the terms of Support Schedule to the Licence Agreement, as amended, Authority acknowledges that SmartCom’s Support obligations under the Licence Agreement shall be further limited as follows until 11th February 2027 ("End of Support Date").

1.3 From 1st January 2026 until the End of Support Date (the “Extended Support Period”) SmartCom’s responsibilities shall not include the patching or substitution of third-party code libraries (“Third-Party Libraries”) where patches for the existing versions of such Third-Party Libraries are no longer available from their respective developers.

1.4 SmartCom shall not be responsible for validating any new supported Operating Environment during the Extended Support Period and SmartCom shall have no responsibility in respect of any unvalidated Operating Environment; Version 6.1 of the Software shall be construed to be the only Supported Version of the Software until the end of the Extended Support Period. 

1.5 From the end of the End of Support Date, SmartCom shall have no further obligations in respect of Support or other maintenance of the Software. Authority therefore acknowledges that there shall be no Supported Version of the Software following the end of the Extended Support Period. 
2	AUTHORITY
This Amendment Agreement No.2 is made pursuant to clause 14.4 of the Licence Agreement and save as expressly set out herein, all the provisions of the Licence Agreement remain unaffected and in full force and effect.
3	COUNTERPARTS
This Amendment Agreement No.2 may be executed in any number of counterparts but shall not be effective until each party has executed at least one counterpart. Each counterpart when executed shall be an original, but all the counterparts together shall constitute one document.
4	ENTIRE AGREEMENT
This Amendment Agreement No.2, together with the Licence Agreement, represents the entire terms agreed between the parties in relation to its subject matter.

AGREED by the parties by their properly and duly authorised officers:

	SIGNED for and on behalf of 
SmartComms SC Ltd
	SIGNED for and on behalf of 
The Insolvency Service

	
Signature:
	
	
Signature:
	

	
Name:
	
	
Name:
	

	
Title:
	
	
Title:
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